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S9M01PR4

CC4/ASM19010019/R1gb3s2

June 4, 2019

Jun 6, 2019 9:06:14 AM

June 6, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SBN7541L

TPVD BMW

X3

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SALIM NUR AMIRUL BIN 

525 BEDOK NORTH STREET 3, #04-430,

460525, Singapore 

 

 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

NON-REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 PAYMENT BREAKDOWN – LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

4

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:946888?token=3749c77c-a33f-4844-bb2a-3d310dbf8149&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246762?token=dc69b651-4983-4e1a-b826-424bec60a80a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246761?token=33adea50-7917-4516-9bd2-633801a9b06f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246760?token=90a68fe2-51e9-4db5-9a53-34a04ecea397&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246759?token=47531c87-b9d3-431a-b5a7-301dbf6fe44f&portalRoute=/claim-portal/html/ServiceRequestDocumentError


11/15/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=119909&tab=… 2/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

15, 2019

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 LOD.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 ATA AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 MANDATE IA DD 06092019.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 TP EST LIST MARKED.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

6, 2019

 TP-IA 7541.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 9, 2019

 TP PRI EMAIL FROM WORKSHOP WITH

TP GIA & ESTIMATE.msg

Letters and

Correspondence
Workshop DHIWAR Namrata

June 6,

2019

 P2252490_CI_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

June 6,

2019

 P2252490_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

June 6,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246757?token=78562aad-e98e-434b-8786-722c22778a6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246755?token=3b681898-0761-4484-a54f-da773d826e13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246753?token=699f42ec-191d-4f00-a753-48050f06877c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246752?token=7bc1d17d-970a-4bce-8335-8817146fa7b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246751?token=11b6e31a-019d-4828-9c86-499d5f6dd71d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115085?token=fae497af-6fbe-4881-8208-728a4a678007&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115084?token=1a410823-ae32-45a2-8a7f-c3c0eaa61b3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115075?token=4a7c11ec-02b8-4656-8dfa-e56fbc3ad097&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115074?token=025b5323-1dbd-46b7-b81a-1e967efe7536&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115076?token=185369d4-691f-4119-8069-709236309cf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115078?token=18a663bf-b671-452e-b597-269653523d0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115077?token=15eda33f-5d3c-4030-b16d-b401e2a299e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:999071?token=ead2ccb1-da03-4dd6-8bea-aeefc8f367df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:931151?token=b66cd5ac-d035-4f66-bb49-c13bda860c99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:932994?token=6b98995b-91ca-4570-a79f-6f3bac5397b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:932990?token=d62692fa-7f70-4824-af46-566efdbbfdc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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