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AXA Insurance Pte Ltd
8 Shenton Way

#27-01

Singapore 068811
Attention: Motor Claims

“Without Prejudice”

28 Aug 2019
ACCIDENT INVOLVING VEHICLES SBN7541L & FBP1342Z ON 04.06.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of Repair S$ 9622.72
Loss of use S$  600.00 (S$120.00x 5 days)
GIA search fee S$ 2.00
Total 5% 10224.72

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Certificate of Insurance

4. Copy of Identification Card & Driving License

5. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Cresendo Lagman
Customer Service Manager, Body & Paint




Cecilia Chont-; (LKK Auto)

_— — —
From: Cecilia Chong (LKK Auto)
Sent: Wednesday, 19 June 2019 1:22 PM
To: nuramirulsalim@gmail.com
Subject: <Standard Notification Letter> Your ref: FBP 1342Z (Our ref: CC4/ASM19010019/gb3)

*** ACCIDENT INVOLVING FBP 13427 & SBN 7541L ON 04/06/2019 ***

NUR AMIRUL BIN SALIM
Dear Sir/ Mdm

OURREF  : CC4/ASM19010019/gb3

YOUR REF : FBP 1342Z

ACCIDENT INVOLVING FBP 1342Z & SBN 7541L ALONG/AT SLIP RD OF PIE EXIT TWDS SIMEI ON
04/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Performance Motors Limiteed acting on behalf of the owner of SBN 7541L against your
motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Driver’s Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy

terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity

upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an

admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement

should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING SBN 7641 L & i F2P 1242 Z on C)Q;l@é’éﬂi‘:’f

l, RCCFA K SE KHIQJ‘ owner of Vehicle Registration No. SF;N 7'9'4'( b
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

Name : ReOPAL Seikil2 (Date) O\ JUNE 2017
NRIC No.: 3381616

In the presence of:

’// “h A
Y] ey
Name : ([);gg\yg)o Li’\ﬁﬂﬂm‘;‘ (Date) D’-Aél?()i'q

NRIC No.: ~HMANCE MOTORS Lif

Alexandra Roac

A formance
gapore 15094
190100 (Saie

190117 (Al FORM B1 VERSION 1-SEPT 2017



redefining /insurance

CLAIMREF  : 3AMO(PR4 o
INSURED 290 (2422 [NuE Fvagut Biw SAUm
DISCHARGE VOUCHER
Vanma b i .
We/l [\Ebf W ‘f(f C W , NRIC NO.SI'*;E?J@QB] hereby agree to accept the
sum of dollars [ TR\ Woutnde Two Huwdieds bendvg Towy | (NS SOV Two O - ]

(s$ 022 . 3% ) paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind including damages for personal injuries and damages to property that we/I may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.

[F8Pi3i422] as aresult of an accident along [ Tam@ines (We 5 / Simer  Reoed ]
on [ (o1 1e ] of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer

of motor vehicle no. [ SRINFS&\L ],

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [F®?13 AQ2 ] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/I hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. Fafi3423).

\ .
Dated this RS day of ¢) 201

Claimant’s Signature : w

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness’s Name

Witness’s Signature

Witness’s NRIC No.

AXA Insurance Pte Ltd (Company Reg. No. 199903512M)
8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Customer Centre #81-01

Tel: +85 6880 4888 Fax: +65 6338 2522 Website: www.axa.com.sg




EMW Dealer

Performance Motors Limited

A member of the Sime Darby Group

Co. Reg. No. 19740155%W GST Reg. No M2-0020081-x

303, Alexandra Road
Sime Darby Performance Centre
Singapore 159941

Tel. 63150100
63190111
Fax. 64747770

(Sales & Admin)
(rftersales)

280, Kampong Arang Road
East Coast Centre
Singapore 438180
63190888 (Aftersales)

Tel.
Fax,

63449773

315, Alexandra Road
Sime Darby Business Centre

Singapore 159944
Tel.

Fax.

63190528

63190533/530

64796601
64796624

(AfterSales)
(Motorrad)
(rftersales)
(Motorrad)

N\

#06-148

Mr Roopak Sekhri
Blk 50 Sims Drive

Singapore 380050

AXA Insurance Pte Ltd

8 Shenton Way

#24-01 AXA Tower
Singapore 068811

SERVICE TAX INVOICE
Repalr Order No. : Bl 1376807 Page No. 1 of 2
Invoice Number 2142091 / WSB
Date IN : 08/07/2019 Invoice Date 28/08/2019
Motor Claim Advisor: Chua Kee Sin Payment Terms 30 Days From Invoice
Invoice By Toh Jing Xuan
- CUSTOMER INFORMATION - INVOICE TO - 238 )

. J
( REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE )
| SBN7541L 0B28363 24/03/2014 X3 XDRIVE20I 52651 )
s 3
Retail
= = ==L AB O PR 1 === Price DISC% NETT
To replace rear bumper and attachments, bootlid and 2,125.00  10.00 1,912.50
attachments, third stoplamp including straighten lower
panel at rear right fender and knock out dented
area caused by the accident.
To respray rear bumper and bootlid. 1,805.00  10.00 1,624.50
To carry out body cavity preservation. 80.00  10.00 72.00
(Per panel).
To remove and install rear windscreen glass to facilitate 574.00 10.00 516.60
repairs.
To conduct water leak tests. 75.00  10.00 67.50
To check electrical wiring systems and lightings at the 150.00  10.00 135.00
rear section for proper function.
To remove and install boot compartment carpet and garnish 230.00 10.00 207.00
to facilitate repairs.
Sundries. 80.00  0.00 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00 0.00 0.00
DATE OF ACCIDENT : 04.06.2019. 3RD PARTY CAR : FBP1342Z,
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
08.07.2019 AT 2:30PM. AUTHORISED REPAIR BY MS CECILIA
CHONG FROM LKK AUTO ON 19.06.2019 VIA EMAIL.
PROPOSE LOSS OF USE = $120x5. THE AMOUNT IS SUBJECTED 0.00  0.00 0.00
TO INSURANCE COMPANY COMFIRMATION.
GIA SEARCH FEE = $2.00. 0.00 0.00 0.00
Total Labour 1:  4,615.10
Retail
- - = = PARTS - - - - Qty Price DISC% NETT
BOOTLID 1 1,852.40 3.00 1,796.83
EMBLEM GROMMET 2 0.80  3.00 1.55
TRUNK LID BADGE 1 7125  3.00 69.11
MODEL LETTERING X3 1 64.10  3.00 62.18
THIRD STOPLAMP 1 239.45 3.00 232.27
BUMP STOP 10 4.10 3.00 39.77
CLAMP 5 160  3.00 7.76 )




EMW Dealer

A member of the Sime Darby Group

Performance Motors Limited

Co. Reg. No. 197401559W GST Reg. No M2-0020081-x

303, Alexandra Road *

Sime Darby Performance Centre

Singapore 159941

Tel. 531530100 (Sales & Admin)
63190111 (AfterSales)

Fax. 64747770

280, Kampong Arang Road

Eagt Coast Centre
Singapore 438180

Tel. 63190888 (AfterSales

Fax. 63449773

315, Alexandra Road

Sime Darby Business Centre

Singapore 159944
Tel. 63190528

Fax. 64796601
64796624

(Aftersales)
63190533/530 (Motorrad)
(rftersales)
(Motorrad)

Motor Claim Advisor: Chua Kee

-

Sin

Invoice Date

Payment Terms

Invoice By

28/08/2019

SERVICE TAX INVOICE
Repair Order No. : B1 1376807 Page No. . 2 of 2
1 i Numb :
Date IN . 08/07/2019 nvoice Number : 2142091 / WSB

30 Days From Invoice
Toh Jing Xuan

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest @1% per month will be debited on overdue amounts.

( EXPANDING RIVET BLACK 20 1.35 3.00 26.19
EXPANDING NUT 2 1.00 3.00 1.94
(DG) CLEANER R1 (100ML) 1 26.15  3.00 25.37
(DG/SL) GLASS PRIMER 30ML (VP206) 1 27.85 3.00 27.01
(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) 1 131.55 3.00 127.60
RR BUMPER RH MIDDLE MOUNT 1 142.55 3.00 138.27
REAR RH REFLECTOR 1 36.80 3.00 35.70
COVER TRIM REAR BLACK (PDC) 1 211.45 3.00 205.11
RR BUMPER (PRIMED) 1 1,438.20 3.00 1,395.05
MOUNT BUMPER REAR RH 1 192.15 3.00 186.39
Total Parts 4,378.10

L <
Labour Charges 4,535.10 Total Labour & Parts Charges S$ 8,993.20
Parts Charges 4,378.10 Less Insurance Excess S$ 0.00
Lubricant/Misc 80.00 Inveice Total Amount Exclude GST : §§% 8,993.20
GST @ 7% S$ 629.52
Invoice Total Amount Include GST S$ 9,622.72

\Computergenerated invoice. No signature is required. |Amount Payable Include GST s$ 9,622.72
[:] ; 'i?i !i-[:]




6/4/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
. GENERAL ° RECORDS MANAGEMENT CENTRE

i 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
- ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
. T Registration No: M400017
RECORDS MANAGEMENT CENTRE OS5 Registration No: M00017735

Third Party Insurer Enquiry

Our Ref No: GR-19-088731
Date of Request: 04/06/2019 Your Ref No: Online Purchase

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 04/06/2019

Enquiry By Melanie Setiawati

TP Vehicle No. FBP1342Z

Accident Date 04/06/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
FBP1342Z AXA Insurance Pte Ltd 12/02/2019-11/02/2020 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2167132&CFID=53862693&CFTOKEN=14d... 1/2

= = . o=



6/4/2019

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

~ E GENERAL ° RECORDS MANAGEMENT CENTRE

Raffles Quay #18-00, Si 48
1 [ INSURANCE ghoan;?issuggzggog% Féigi‘é%réfm ggg,o

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE

GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-088731

Date of Request: 04/06/2019 Your Ref No: Online Purchase

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 04/06/2019

Enquiry By Melanie Setiawati

TP Vehicle No. FBP1342Z

Accident Date 04/06/2019

DESCRIPTION AMOUNT (S8§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2167132&CFID=53862693&CFTOKEN=14d... 2/2



