& Iy UASH UMW I

‘ cc (?EEGHQﬂﬁ l””ﬁ

Py, o=

AL

L ASSIGNMENT
Mﬂl n Do q i Uik
\

Pro=assign /| COU FFTE

Biiserod Witnck: Na
S o8 Tnasiad

lesatten] Tl Mo

Excess Sev 1 5%

Is dleivet il mmer®

IENO. Dever Nome £ Age < ol Al H"T

GR§ Ybs1T.

dh Fee0  (WOWTEALS

"
1AL A i t‘hﬁ

i YEX F ND Nuiwie of Accident

Clasm Mo

Prlicy 5o

Mtk

LA

Pl of Awrident

[ {Lﬂ

Xaie £ Timk

Hegmicred m Menimen

ol S TMY T
ML
kim EEw] UnE BIE WY Of

DI GIA REPORT: YES FNO TP GIA REPORT: YIES / MO

el Tl N WL YES /%0 bwwsred |dabaliig 5 Fimal * Yes [ Na

(oL wvbz . —

NSRS INSHE: INSHS! INSRS

Wil ' Wk Wap WP

‘ r

T t :ND.H( Tel Tel Tel

1 anam iy Laudyiliry Fawhlaly Lsabuiay

RAKS —-—ﬂ HAMES: RMKS RMES
Lhuie' Timmie

= J Il bt | S TAGE DATE ! P

u;
PSR

E a1y

-t el py Wice, po adSWer.

File st o Shu 1 by b T

Puou-Reporting L | Jaty
“‘m-l:qrrl.nf fiir i 2wl
“ar-Bimorisng Ie | il
SepdiTuictian T il s g

il (0 731-'1-!113'“1 FJI.HI‘ICW

Jnpmentatinn Cheek Lise:  Humaller

st iz i E] e icugi )

Abier maill bor i (M

Typist

B
%

smier all o w OFf

'llul'u.nlual " T A

HrLJr-: Visie, |'u.1
il Wppamie B

IR LTI N S

Trwing hivioe

LTAIGIA

lelicel Wil

"R

MandmzReect Inurction
| LY

Puytreist Breakdow i Forres

N By

Il'ItI-.I.IMI.'\ AHY ADYICE Dade i

190 LOO00OES
|D|“.HI”]’"'[JZ-1|']D:IT! 1T

It'-.ml-itcpnr Photos

FINALTZATION
Rirjnanp Cim)

Ehaiel™ T ningae

5 35950

Cunfirm with

& -

| 5— disys ) Reshsction

Conifiren by
Fimai] I:{'uﬂ.

ltl‘: AL SETTLEAMENT Do Time

Comiitm with

Emaill | Call ]

i 1 sy v (o0 iAgreed f Avewsad) BOLA SN 8o, 304 I NO or 28 Avs. Lin -
B Ui 54 (g l ﬂ a—EU'Fh-JE TP VEWHD
ims il Mistal (LATH 5% days ( j = ﬂGUF
Wl Use (LN 55 E s day I.T SuURJEN EEfOET)
1 Enscerwe (1AM 55 5 ! iy
oty [ beiomty [T ook« 0o o <0601 [Tk anly onel I-Y M
G TA Sl 5%
Meatical 5% P11 Clisitm <l \j-ﬁml."l‘mm Setle
LHshssirnniitil 5% lie.g Tinkd II-\L||rI||J|.r|I k] Hrlnl'l 1uirerai
Legal Ui A% Iy Ny lec 1 :.ED'
Fiskal 54 U uskead Sum 5: B
FINAL PAYMEN] JLFIFS e Ciomfirm with bemuitl ] Ol l
Py 4% '\?'35' d
Papu 22 Uhbrkat of A& 5% .\'au'fr F
Moo 1 1Sk (f A L] Mg 1




T . REF

5 A=o Y

el S— T [SSaa——
AC"'I']'QH

Emm' e Daie N
Eslimated Cost

ODITPIWS!TRRES |00 RES JEVALINV I MY

Ta Inspect Vahicle N

(Pat=y Conclilion) )
Remailc The veh had commancad its NiS | O/

vt SEQ¥SOZ . ypg 2017 | Adguat
Type QCAr LM Cycled Bus | Van | Lorry | Taxl | Prime Maver |

Truck | Traller o - D
wie Nt Pubac,  ee U7
Colour M\E.__ _AC Insured/ Std f NI NA
Sp.Raading Af-'\ﬂ'ﬁ "~ TiRadio: Insured 15t NI NA
e % s EI

Chia: j?ﬁﬁbﬂcl:”»uwm—g}-‘r

Gean, Cond: EF};II.'F:H Paorf Bumnt

Stearing: Inoddér | Jammead | Leakad | Burnt or

Brake: Ifordar ! Jammed | Laaked | Bumt or

Modi: NIl IEREh I STO ARRim or

e 03] ST
R Jﬂ;{/ﬁoh}

BS / DUN/ EXNOVA | GY [ FS | LIZA 1 MIC | OHTSU  PIR [ SUMI

rapair at H'I!ﬂm‘ﬂ“ﬂlpﬁuﬁﬂﬂ. TOYO | YOKO or (m-‘-] A .
Bal or Market Valus, Front R Rear | du_'.“ s
IUAC Accidant Rport Cansistant? | Yes or Mo REal. DL mm RBal
GIA { PR Seen: Consistent? : Yes or No LiBal CIE mm  LBal g {
Exl Rapairs: N __'; days Res: Yaa or No DDA Dol Q& /\L ;
Lum Sum: N }_h_'__ﬁ, IVval; Yes or No Survay hald at kc‘[,' /11«7&1
CA | REV | REP. | 24HRS Des. of Damages  Fit / Rear 1 015 1(WS)1 UIC | Rooftap or
Vehicle: IN[OUT et s
Oats ___ __ PersonContacted: The UIC I Chassis fram | Body Structura affacted due 1 collsion
Qala ITime | Action { Instruction
fo——m e \ 7 S U . —
b o CUSYy ssolmd §3 oassijie/)
L\ o L
pi “_[_IE_:____ : _ -
| Net: ) !
e B e S e e e e e e e e
I ~
DaleTine, File Piss w? CatefTime, Fie Ratum io? Part Prices Check. Survey Fes: Dale:
- N IN outT Rusic & Add,
3) N [ Bk [
¢ Rt . Phobs i e
Brai Raport = e —




i E 5 R
KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701,
TEL: 6747 4006 FAX: 6743 7581 EMAIL: kalmotor@gmail.com
BUS. AEG. NO:; 44223100L GST NO: MpoaTISNY

, LB ALEEREM L AR RS ST
. uh:mmm.Twhnm.mwwm.me.MP

| LKK
I e ; 04/06/2019 . -
Mrian 9689 3735
Htn: The Motor Claims Department WITHOUT PREJUDICE
MMy r insured veh no : GBG 7659
GO Insurance Pte Itd Icheathng (By Email Only)
 Temasek Boulevard
_fll 01 Suntec Tower Five Tel : 68299199
Bingapore 038985 Fax : 6829 9247

Sir / Madam
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Nivitha (LKK Auto)

R R R B —

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Tuesday, 4 June 2019 2:20 PM

To: admin-d@lkkauto.com

Ce: sur@|kkauto.com; Survey Repart (ERGO Insurance Pte, Ltd)

Subject: FW: PRS IRO SKQ456Z | Ol : GBGT7659T | DOA: 02/06/2019| ERGO REF:
GBGT659T/5L/jc

Attachments: GEBG7659T OL.PDF; 5KQ456Z TP.FPDF

Hi LKK,

In compliance with "State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Their client’s vehicle can be surveyed at the location as stated in the email below,
{Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions,
Kindly acknowledge receipt of this email,
(Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.)

Thank vou.

e b
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JESNNME |

EHGU Insurance Plea Lid
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SE
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Eannie cheng e G g

ERGO

8 QroeEs WErmdny anc Ewfope Vorldwide ERGO s represented i more than 30 counirias and concentrstes
{ Miineoty s L i af Bhe el & bemdmg nsk CETiReS

EMAIL DISCLAIMER

Tha information containad |n this email communication |s confidential. You should only read, disclose, re-transmil, copy, distribute, act In reliance an ar
commarcializa the information if you are aulharized 1o do so. If you are not the intended recipient of this emall communication, pisasa notily Ihe sendar by |
replying to the emall and dostroy any electronic or papes copy of this message

Any views expressed in ihis emall communication are those of the indhidual sender, ERGO Insurance Pte, Lid. does nol represent. warrant of guarantes
that the imegrity of this communicstlon has beien maintained or thal the communication is free of emors, virus of inerference

ERGQ Insurance Pin Lid. assans copyright In respect to this amajl including any attachmant, No part may be reproduced by any process or for any
purpose withoud priot writlen pamission
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= From: Jeannie Cheng
Sent: Tuesday, June 04, 2019 2:18 PM
To: 'Kal Motor'
Cc: Rohainl Bte Hussain; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: PRS IRO SKQ456Z | OI : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc

WITHOUT PREJUDICE
Dear Ms Kym,
We will assign the selected surveyor accordingly.

Thank you,

wWarm
JESFINIE

ERGO Insurance Pe. Lid

& Terrmanee By T, L itibg= Towed e

Singaporne 03E

ERnnis cheradfaan com go

ERGO

ER nawpnce groups in Gesmany and Europe. Worldwide ERGD & represanted in more than 30 counties and ooncentrates
on ELmps 2w pary of Munich Re (Group), ong of Ihe world's [eading mak caniens
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From: Kal Motor [mallto:kaimotor@gmail.com]
Sent: Tuesday, June 04, 2019 1:39 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Rohaini Bte Hussain; Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: Re: PRS IRO SKQ4562 | OI : GBG7659T | DOA: 02/06/2019] ERGO REF: GBG7659T/SL/jc
Hi Sir,

We had Choose : @ G &

L6 | LKK | LKK Auto Consultants Pte Ltd B

¥ Have a nice day w thanks.

Ms Kym



On Tue, 4 Jun 2019 at 13:07, ERGO Insurance Pte. Lid. (Claims Department) <claims@ergo.com.sg>

« Wrole:

WITHOUT PREJUDICE

Dear Sir,

We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016”, do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 IPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Lud
10 QRM Quantum Risk Management (S) Pte Lud

« Your request for inspection does not have your client’s cost of repair estimate, kindly forward a
copy

Kindly let us have your reply on the selection of the surveyor.

Thank yau.



pEanns changilisame

ERGO

ER & groups in Gammany and Eu twide, ERGO & representad i mors than 10 countries and
on . ERGA part of Muynich Ra [Group m of the world s Ipading rsk came s
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From: Kai Motor [mailto:kaimotor@gmail.com]

Sent: Tuesday, June 04, 2019 12:50 PM

To: ERGO Insurance Pte. Ltd. (Claims Department); Rohaini Bte Hussain

Subject: ACCIDENT INVOLVING VEHICLE NO S5KQ 456 Z & GBG 7659 T on 02/06/2019 @18:30:00

KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591
E-mail : kaimotor@gmai

REG NO: 44223100L

Date : 04,/06/2012



' Attn: The Motor Claims Department WITHOUT PREJUDICE
* Your Ihsured veh no:: GBG 7658

ERGO Insurance Pte td |By Email Only)
& Temasek Boulevard

#04-01 Suntec Tower Five Tel: 68299158
Singapore 038985 Fax : 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SKQ 456 Z & GBG 7659 T on 02/06/2019 @18:30:00

We are writing on behalf of Mr Chin Koon Fatt  the registered owner of SKQ 456 Z which
was involved on the above mentioned accident between GBG 7659 .

Investigation reveals that the motor vehicle number GBG 7659 was insured with you at the
material time of the said accident,

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBG 7659 . Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur

We enclosed hereby the GIA report of SKQ 456 Z for your kind attention,

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

¥ Have a nice day w thanks.

Ms Kym
Kai Motor Trading

Blk 3007 Ub:i Rd 1 #01-440



" Singapore 408701
. Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006
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1 UREAVE 1, #01-35 PAYA UBLINDUSTRIAL PARRK, SINGAPORE J08933 TEL : (085) 62560500 FAX : (D65) A2564315

Our Ref: CCA/EGI19010009/Akb3

3 JULY 2019

V3 FOOD INDUSTRIES

678 CHOA CHU KANG CRESCENT
H03-632

SINGAPORE 680678

Dear Sir'Madam,
ACCIDENT INVOLVING GBG 7659T & SKQ 456Z ALONG ON 02/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, ERGO Insurance Company Limited to deal with the third party

claim against your policy.
We have received a claim from SKOQ 436Z against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish 1o further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your Ne-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20 for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if vou have further queries.

Yours faithfully,
'

g

KHANCHNA
Case Handler
DID: 6841-2360
FAX: 6741 4108

Email: khanchna@lkkauto.com

c.c. ERGO INSURANCE COMPANY LIMITED
{Motor Claims Dept)



Khanchna (LKK Auto) ____

From: Khanchna (LKK Auto)

Sent: Thursday, 29 August 2019 2:45 PM

To: CS A Team

Subject: FW: PRS IRO SKQ4562 | Ol : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/5L/]c

*++ | KK REF; CC4/EGI19010009/Akb3

From: Mel Kwan (LKKAuto)

Sent: Thursday, 29 August 2019 2:44:48 PM (UTC+08:00) Kuala Lumpur, Singapore

To: vy Yong; Khanchna (LKK Auto)

Cc: CS A Team; Admin A

Subject: RE: PRS IRO SKQ456Z | Ol : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc *** LKK REF:
CC4/EGI19010009/Akb3

‘WITHOUT PREIUDICE”
SAVE AS TO COSTS

Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and get back to you in due course.

Hi Khanchna,

To check availability of the case handler, you may contact the undersigned.

Thank youw.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan®|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Ivy Yong <ivy.yong@ergo.com.sg>
Sent: Thursday, 29 August, 2019 11:11 AM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Subject: RE: PRS IRO SKQ456Z | Ol : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc

CDMCG19001046
Mei Kwan,

Please let us have your survey repori.



Thank you-
Data Classification: Confidential, C3

Warmest Regards,
Ivy Yong
ERGO Insurance Pte. Ltd.

& Temasek Boulevard, #04-05 Suntec Tower Five
ingapora 038985

DID.: +85 B&29 8187

by yongEleron.com 59

ERGO

ERGO Is ane of the major insurance groups in Germany and Europe. Worldwide, ERGO s represanted in mone than 30 countries and concantrales on
Europe and Asia. ERGO is part of Munich Re (Group), one of the world's lgading risk carriers
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ERGO Insurance Pte. Ltd. asserts copyright In respect (o this email inclisding any attachment, Mo part may be reproduced by &ny process or for any purpose
without prior willen permission,
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From: Admin-D (LKKAuto) [mailto;admin-d@lkkauto.com]

Sent: Tuesday, 4 June, 2019 2:33 PM

To: Jeannie Cheng

Cc: SUR: Survey Report (ERGO Insurance Pte, Lid.)

Subject: RE: PRS IRO SKQ456Z | OI : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc

Dear leannie,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | emall; assignments@lkkautocom | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



From: Jeannle Cheng [mailto:jeannie.cheng@ergo.com.sg]
Sent: Tuesday, 4 June 2019 2:20 PM

To: admin-d@lkkauto.com
Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.co >
Subject: FW: PRS IRO SKQA456Z | Ol : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs. Their
client's vehicle can be surveyed at the location as stated in the email below.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.
(Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.)

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid.

5 Temasek Boulevard, #04-01 Suntac Tower Five
Singapore 038085

DID.. +85 68299199 x 154

ieannie cheng@ergo.com.sg

P ERGO

ERGO s one of the major Insurance groups kn Germany and Europe. Worldwide, ERGO s represented in more than 30 countries and concentrates on
Europe and Asia. ERGO s part of Munich Re (Group), one of the world's leading risk carmiers.

|EMAIL DIBCLABAER

The information contained in this email communication is confideniial. ¥ou should only read, disclose, re-transmil, copy, distribute, act in rellance on or
commercialize the information i you are sutharized to do so. [f you are nol the intended recipient of this amall communication, pleass nolily the sender by
replying 1o the email and desiroy any electronic or paper copy of this message.

Any views sxpressad in this email communication are those of the indkvidual sender, ERGO Insurance Pte. Lid. does nol represent. warranl of guarantes thal
ine inlegrity of this communication has been maintained or thal the communication s free of ermars, vinus of interference.

ERGO Insurance Pla, Lid. sssarts copyright In respect io this email including any attachmant. No part may be reproduced by any process of for any purpose
without prior writhon permission.

o

Descinimer This message and its attachments are confidentul, intended only for the named sddiesses, and may be privieged IF you mre not the intended necpient, you
should not disciose, distribute, copy or Use this communication. If you sre not the intended recipient, pease notify ihe sender by returm emall and delets this message. By
apening any sttachmant to this message, you sgree 1o accept the rek thal i may contain a virus of damaging code, and you agree that ERGO insurancs Pla L1 will not be
llatve for any loss of damage thereby caused



From: Jeannie Cheng

Sent: Tuesday, June 04, 2019 2:18 PM

To: "Kai Motor'

Cc: Rohaini Bte Hussain; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: PRS IRO SKQ456Z | OI : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc

WITHOUT PREJUDICE
Dear Ms Kym,
We will assign the selected surveyor accordingly.

Thank you,

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid.

§ Temasak Boulevard, #04-01 Suntec Tower Five
Singapare 036585

DID.: +65 6828 9199 x 154

|sannig. cheng@ergo com.sg

ERGO

ERGO is one of the major insurance groups in Gemmany and Europe. Worldwide, ERGO Is represented in more than 30 countries and concentrates on
Europe and Asia. ERGO Is part of Munich Re (Group), one of the world's leading risk carriera.

WHW.RIG0.COM. 50

Disclaimer: This message and ils attachments are confdential, intended only for the named addressee, and may be privilmged. If you are not the imended recipient, you
sheuld not disciose, distribute, copy o use this communication, If you are nol the intended recipient, please nofily the sender by relurn emall and delete ihis messsge. By
opening sny attachmant to this message, you agres to accepl the risk that it may contain 8 virus or damaging code, and you sgree that ERGO insurance Pie Lid. will not ta
lisdle for any loss or damage thereby causod

From: Kal Motor H
Sent: Tuesday, June 04, 2019 1:39 PM
To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Rohaini Bte Hussain; Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: Re: PRS IRO SKQ456Z | OI : GBG7659T | DOA: 02/06/2019| ERGO REF: GBG7659T/SL/jc

Hi Sir,
We had Choose : G5 5

| 6 |_ LKK I LKK Auto Consultants Pte Ltd |

§2 Have a nice day w thanks,

Ms Kym



On Tue, 4 Jun 2019 at 13:07, ERGO Insurance Pte. Ltd. (Claims Department) <claims(@ergo.com.sg> wrote:
WITHOUT PREJUDICE

Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

L LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd
10 QrRM Quantum Risk Management (S) Pte Ltd

« Your request for inspection does not have your client’s cost of repair estimate, kindly forward a copy
Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmest Regards,

Jeannie Cheng
ERGO Insurance Pte. Ltid.

5 Temasak Boulevard, #04-01 Suntec Tower Five
Singapore 038885

DID.; +556820 5190 x 164

jgannia chenoi@ergo com.sg

ERGO

ERGO is one of the major insurance groups in Gamany and Europe. Worldwide, ERGO Is represented in more than 30 countries and concentrates on
Europa and Asia. ERGO is parl of Munich Re (Group), one of the world's lsading risk carriars.
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From: Kai Motor [mailto:

Sent: Tuesday, June 04, 2019 12:50 FM

To: ERGO Insurance Pte. Ltd. (Claims Department); Rohaini Bte Hussain

Subject: ACCIDENT INVOLVING VEHICLE NO SKQ 456 Z & GBG 7659 T on 02/06/2019 @18:30:00

KAl MOTOR TRADING

BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

E-mall ; kaimator@gmail.com
REG NO: 44223100L

Date : 04/06/2019

Attni: The Motor Claims Department WITHOUT PREJUDICE
Your Insured veh no : GBG 7659

ERGO Insurance Pte ltd {By Email Only)

5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 6829 9199
Singapore 038985 Fax : 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SKQ 456 Z & GBG 7659 T on 02/06/2019 @18:30:00

We are writing on behalf of Mr Chin Koon Fatt  the registered owner of SKQ 456 Z which
was involved on the above mentioned accident between GBG 7659 .

Investigation reveals that the motor vehicle number GBG 7659 was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBG 7659 . Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur,

We enclosed hereby the GIA report of SKQ 456 Z for your kind attention,

Failing which, our client have no alternative but to proceed with the necessary repairs and
6



the will be forward to you for reimbursement.

Yours faithfully,

& Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd | #01-440

Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-340

Singapore 408701
Telephone: 6747 4006

This email has been checked for viruses by AVG antivirus software.
WwW. SVE.com




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3581 FAX: 6255 4315

Reg. Mo 1986807198R GST Reg Mo. 15-DE07198-R

Affilisted to Federation Internationale Des Elplﬂl En Automobllie

ERGO INSURANCE PTELTD

Ref : CC4/EGI19010008/Akb3q2

ot SIS TOWER [INFIRHN
#04-05 SUNTEC TOWER FIVE Date: 15-08-2018
SINGAPORE 038985
Code: EGI
1. _ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 76597 Veh. Inspected SKQ 4582
Policy No. DMCG18004775 Coverage ($) 0.00
Claim No. CDMCG18001046 Excess (§) 0.00
Assign From  JEANNIE Assign Date 04/06/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN PULSAR c.c 1197
Engine No. HIDDEN Year of Reg. 2017
Chassis No. VSKDDAC13U0107387 Colour WHITE
Odometer 450830 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/50 R17 CONTINENTAL & mm
L/H Front Tyre |205/50 R17 CONTINENTAL 6 mm
R/H Rear Tyre |205/50 R17 CONTINENTAL & mm
L/H Rear Tyre |205/50 R17 CONTINENTAL 6 mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. i | ‘General Information
Accident Date  02/06/2019 Inspection Date 04/06/2018
Survey held at KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-434
SINGAPORE 408701
Sa. 4 : Remarks -
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. I Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8256 3561 FAX 6256 4315

Reg. No: 198807188R GST Reg. No. 15-8607198-R Page No.!1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKQ 456Z
ay|  Description of Parts Condition | Estimate By w;t%mw
REPLACEMENT OF PARTS
1|REAR DOOR LH (N) DISTORTED 1,163.80 1,163.90
1|REAR DOCR INNER RUBBER (N) NOT NECESSARY 177.80
1|REAR DOOR HANDER LH (N) DAMAGED 48.00 48.00
1|REAR DOOR OUTER MOULDONG (N) NOT NECESSARY 126.40
1|REAR DOOR STICKER (M) NECESSARY 126.40 126.40
1|REAR DOOR LOGO (N) NOT NECESSARY 80.70 -
1|REAR DOOR EMBLEM (N) NOT NECESSARY 80.70
1|REAR DOOR INNER LOCK (N) DAMAGED 244 30 244 30
1|REAR FENDER LH (N) DISTORTED 6,483.90 1.265.00
1|REAR FENDER GLASS MOLLDING (N) NECESSARY 458 50 458.50
1|REAR FENDER INNER COWLING (N} NOT NECESSARY 216.00
1|REAR STICKER (N) NOT NECESSARY 789.80
1|REAR DOOR HINGE TOF (N) NOT NECESSARY 67.90
1|REAR DOOR HINGE LOWER (N) NOT NECESSARY 67.90
1|REAR DOOR GLASS SEALER LH (N) NECESSARY 65.00 65.00
LESS 10% DISCOUNT -851.73 -337.11
B,585.57 303309
LABOUR
TO DISMANTLE & REPLACE DAMAGE PARTS PANEL 880.00 600.00
BEAT WHERE NECESSARY
TO PUTTY APPLY PRIMER & SPRAY PAINT ON THE G50.00 750.00
AFFECTE PORTION.
LL]i:BDUR CHARGE TO REMOVE & REFIX DDOR GLASS 100.00 80.00
TO CHECK WIRING FUNCTIONS. B0.00 30.00
2,020.00 1.440.00
GRAND TOTAL 10,585.57 4.473.99

Report Ref No. CC4/EGI19010008/Akb3qg2




Page No. -2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS 3,550.00
(TO ITS PRE-ACCIDENT CONDITION) I .

Report Ref No, CC4/EGI1801 ﬂﬂﬂﬂ!ﬁkbaqi

% g‘
ADRIAN LING WAI PING

B.Eng AMSOE.AMIRTE.AMSAE-A M.MATAI
Licensed Appralser

DMECLAIMER OF LIABILITY TD THIRD PARTIES:- This Repor i made solely Tor the use and banefli of the Chsnt nemed on the front pags of this Report.

1hurd DTy whe mi reply.on the Regar wihclly or in part Any nird Darty sCling of reniying on s
HAeport. |n whais or 0 perl. dees a0 sl his of her own risk,




