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Think One Autocare Pte Ltd AR

No.18 Defu Avenue 2
Singapore 539522 fﬂ/ﬂf/’ q

PA9956M Toyota Regius

| 1 Rear bumper assy (90 2§ 1.26000 —
2 1 Rear bumper right bracket na § §6.00
2 1 Rear bumper inner beam A1 S 28700 3¢
4 1 Rear tnilgate assy ALC oo § 1.862.00
{
5 1 Rearnight taillamp @) Seqa §  TRS.00
6 1 Rear right taillamp lower panel Cu3s 12000
71 Rear right fender panel assy L S 680000 3
& | Rearright fender glass assy AT S 85000 M
§ 12,050.00
Less 25% $ 3,012.50
$ 9,037.50
Special Nett ltems -
I 10 Rear bumper clips e s 50.00 —
2 1 Rearright fender panel sealant 13 3 80.00
3 1 Rearright fender glass sealant 17 5 80,000
4 1 Rearright wheel rim A7 8§ 45000
5 1 Rearright tyre A1 § 350,00 X
§ 1,010.00
Total Parts S 10,047.50
|
2
240
AR

| - | (3¢




Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

PAD956M Toyota Regius

WD 0S =) Oh h s e b

Labour for panel beating, cut, weld, straighten rear right affected area
and replace rear right damaged parts.

To putty and spray painting rear right portion.

To check rear lighting and wiring.

To remove and install rear inner trim to facilitate the repair.

To apply anti rust proofing to rear right affected area.

To balance rear nght wheel.

To conduct wheel alignment.

To remove and install rear right fender glass to facilitate the repair
Towing service.

Total labour ;

Total parts :

Total labour :
Total repair cost :

S 1.600.00 (70
S 1,600.00 oo
$ 30.00 Lo

5 150.00 4 o

S 4 120,00 X
S S0.00 ¥

$11 12000 ¥
S «11140.00 X
S AA100.00 »

S 3,930.00

$ 10,047.50
§  3,930.00

$ 13,977.50




PA9956M Tovota Regius

Rear bumper assy !ﬁ} S 1.260.00 —

90 w3 S e W P

h e L D

10

oy Ao

Think One Autocare Pre Lid
No.18 Defu Avenue 2
Singapore 539522

py/3n
za/dﬁﬁ’

A/W,,fﬂ

Rear bumper right bracket H-1 8 86.00
Rear bumper inner beam 41§ 287.00 o/
Rear tailgate assy ALC oo § 186200
Rear right taillamp 810 S¢q S 78500 _—
Rear right taillamp lower panel cuw S 12000 __—
Rear right fender panel assy L § 680000 o~
Rear nght fender glass assy AT § 85000 M

S 12,050.00
Less 25% S 3,012.50

S 9,037.50
Special Neut ltems .
Rear bumper clips qdet s 50.00 —"
Rear right fender panel secalant 12§ 80.000
Rear right fender glass sealant A7 § 80.00
Rear right wheel rim A7 8§ 450.00
Rear right tyre A1 § 35000 X

S 1.010.00

Total Parts $ 10,047.50



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

PA9956M Tovota Regius

=0 - B Y A

Labour for panel beating. cut, weld, straighten rear right affected area S 1,600.00 (oo
and replace rear nght damaged parts.

To putty and spray painting rear right portion. S 160000 4‘03
To check rear lighting and wiring. S 50.00 Vo
To remove and install rear inner trim to facilitate the repair. S 150,00 & o
To apply anti rust proofing to rear right affected area. $ 4 120,00 X}

To balance rear right wheel, $¢1 5000 X

To conduct wheel alignment. 1 12000 ¥

To remove and install rear right fender glass to facilitate the repair. § “11140,00
Towing service. S A1100.00 ¥

Total labour: §  3.,930.00

Total parts : S 10,047.50

Total labour : §  3,930.00
Total repair cost: § 13,977.50




j-‘nR.F COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
5609M

PA9956M

No

10 Jun 2019
TOYOTA

REGIUS ACE 3.0DX A
Silver

2008
1KD1789151
KDH2210002558
$39,827.00

16 Nov 2010

16 Nov 2010

1

$1,992.00

No

$0.00

15 Nov 2020

C - Goods Vehicle & Bus
10

$30,002.00

$5,388.00

$5,388.00

Page | of |

The information contained herein is correct as at 10 Jun 2019

OK

https://vrl.lta.cov_se/lta'vrl/action/enquire Rebate Bv Public BeforeDereelnput ?FUNCTION ID=FO030... 10-Jun-19



Nivitha SLI{K Auto)

From: Motor Claim - |Il <motorclaim®ili.com.sg>
Sent: Thursday, & June 2019 10:22 AM
To: ‘sur@lkkauto.com’; admin-d@lkkauto.com
Cc Karen Tan
Subject: RE: PA9956M & SHB0G3Z ACCIDENT DATED ON 24.05.2019
Attachments: SAS2607208 pdf 10-500MD € l¢ } ol
Fww‘@ Kere n
Dear Sir / Mdm,

N1

Please conduct a survey on TP vehicle PAS4956M and let us have your report urgently.
This claim will be handled by Ms Sundati,
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

@ InDIA
® Q |NTERNATIONAL

[nsuranCE
i NG ATFODRLIR
Seremng e rwgiom mace RS

b4 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Motor Claim - Il

Sent: 03 June, 2019 10:26 AM

To: 'Karen Tan' <karentan@thinkone.com.sg>

Subject: RE: PA9956M & SH8063Z ACCIDENT DATED ON 24.05.2019
Dear Sir / Mdm,

We acknowledge receipt of your emall.

We proprose using onge of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee



o Inp1A
® ] |NTERNATIONAL

Insumance
FINGAPODR]
Svring Ehe rrgtes wiuce JRET
64 Cecil Street, #05 - |08 Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248

From: Karen Tan [mailto:karentan@thinkone.com.sg)

Sent: 03 June, 2019 9:25 AM

To: Motor Claim - Il motorclaim@iil.com.sg>

Subject: RE: PA9956M & SHEO63Z ACCIDENT DATED ON 24.05.2019
Importance: High

Dear Sir/Mdm,

| would like to arrange a surveyor for PA9956M. As my client is claiming against your insured SHB063Z for
the above mention accident.

Thank you,

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
No.1B Defu Avenue 2

Singapore 539522

HP :9128 8488

DID ; 6844 3300 FAX : 6842 4988

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 10 ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

2



‘India International Insurance Pre Lid.
Registration No. 198703792-K
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= AUDIT TRAIL

Claim Audit

N, on Audit Remarks By
e 2019 cim DU Modified Claimant's Name: -> THINK ONE LEASING PTE LTD. Claimant's ID: -> 201115609M, Ll L24
Bty 2019 £ym veh Model Changed (202515) TOYOTA REGIUS ACE 3.0 D DX (A). E:LL;:

06 Jun 3019 Reg No: PAS9SEM. Acct Date: 2019/05/24, Claim Type: TR, Insurer: India Internation [A] Lau
3 16:39 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ), Shu Pei
. Workshop: Think One Autocare (HQ)
06 Jun 2019 | [A] Laus
4 e Ad) Co Assigned LKK Auto Consultants Pte Ltd (HQ): Shii Pel
06 Jun 2019 : : [A] Lau
5 16:39 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Dele:2019/06/17 Shy Pei
06 Jun 2019 ; ; [A] Lau
6 16:39 Adj Mandate Set Approved: 0,00, Rainsp: Ad] decides, Shu Pai
06 Jun 2019 i [A] Lau
7 16:39 Label Added (30653);: Direct Settlement. Shu Pel
06 lun 2019 [A] Lau
B 16:39 Adj Adjuster Assigned [None] -> MARCUS CHUA Shy Pel
11 Jun 2019 ' [A] Lau
L] 09:29 Cim Dtl Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Shu Pel
T , . [A] CHEW
10 :;.Iluln 2019 Adj Mandate Request E;mﬁeq.ll.ﬂﬂ-.m Liability: TBA Remarks: Kindly assist to upload Insured video fore & o, o
$ viewing. TONG
1]
11 Jum 2019 Next Rpt:Final Rpt.Oue Date: 2019/06/17. Mandate Remarks: We will upload the videa [
11 15:33 Adj Next Rpt Changed we r it Hiundln
b garajan
11 Jun 2019 g : .
12 5= Adj Mandate Set Approved:0,00:We will upload the video once we receive it Sundar
15:33 Nagarajan
. i A 3 [A] CHEW
13 18 .J'un 2019 Adj Ma Request Cur Req:0,00:PODS Liability: TBA Remarks: Kindly assist to upload insured video far o HS1AO
09:42 s ur wlewing. TONG
1]
18 Jun 2019 Cur Rpt:Final Rpt. Cur Due Dat=:2019/06/17. Mandate Remarks: We will upload the vi [
14 10:52 Adj Next Rpt Changed ., s we receive it, Chaser sent out to CTPL L
garajan
18 Jun 2019 ) i
15 L Adj Mandate Set Approved:0.00:We will upload the vides once we receive it, Chaser sent out to CTPL Sundan
10:52 Magarajan
20 Jun 2019 Cur.Req:0.00:PODS Uabllity : TBA Remarks: Based on scene photos from Jrd party, it | [A] CHEW
16 11:54 Adj Mandate Reguest 5 likely that 01V had encroached nto 3rd party lane. Kindly uploaded OIV video once HSIAD
> o avallable. Thanks. B TONG
Date From 4|75 »] pateTo 4|F[»] Audit Type None vl oo

AcTvITY = = —

Ko recond

Merimen Billing for this case - Transaction History - B : - I

I . 8 it | — - . 4
India
LEK Auta
07/06/2019 International
2169502 09:06 Maotor mﬁ:is Pte s Pte PAGOSEM SHEDGIZ 11.77
il Ltd {HQ) — |

hitps i/singapore. merimen.comiclaimalindax.cim Husebox=MTRadjustar&fuseaction=dsp_viewhistoryScaseid=B307T26&extid=3061564CFID=5470007

w2



Br24/2019

= AUDIT TRAIL

Mernimen e-Claims

Claim Audit

Mo On Audit Hemarks By
1 525030 cim ou Modified Claimant's Name: -> THINK ONE LEASING PTE LTD, Claimant's 1D: -> 201115609M. 1] Lot
2 06Un2019  eim veh Model Changed (202515) TOYOTA REGIUS ACE 3.0 D DX (A), oo
06 Jun 2019 Reg No: PA9956M, Acct Date: 2019/05/24, Claim Type: TP. Insurer: India Internation ., .,
3 16:39 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (H Shu Pel
: Q). Workshop: Think One Autocare (HQ)
06 Jun 2019 , [A] Lau |
4 1639 Adj Co Assigned LKK Auto Consultants Pte Ltd [HQ): Shy Pei
D6 Jun 2019 i : [A] Lau
s Adj Next Rpt Changed  Next Rpt:Finsl Rpt Due Date:2019/06/17 &he; P
06 Jun 2019 ; : [A] Lau
B Taias Adj Mandate Set Approved:0,00.Reinsp: Adj decides. EAY L
7 92 4N 30T Label Added (10653): Direct Settiement. ,E..:]u‘::l
D6 Jun 2019 - [A] Lau
¥ sen Adj Adjuster Assigned  [None] -> MARCUS CHUA Sh Mol
11 Jun 2019 e (A] Lau
] 09:29 Clm Dt Modifed Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Shu Pel
" A) CHEW
11 Jun 2015 Cur.Req:0.00:PODS Lability: TBA Remarks: Kindly assist to upload Insured vides for o L
10 45.1% Adj Mandate Request U0 L ".:,mﬂ'ﬁu
1
11 Jun 2019 Next Rpt:Final Rgt,Due Date:2019/06/17. Mandate Remarks: We will upload the video _ |
{1 5533 Adj Mext Rpt Changed ., 0 receive it Nf::‘""
11 Jun 2019 {1 |
12 5 Adj Mandate Set Approved:0.00:We will upioad the video once we receive |t Sundan
15:33 Nacarajen|
(3 18dun2019 L Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly assist to upload insured video for o “jﬁcm”g""'
|13 5942 Mandate Request . .owing. s
; 1]
18 Jun 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/06/17. Mandate Remarks: We will upload the i [
14 0.2 Adj Next Rpt Changed . .. . we recelve It. Chassr sent aut to CTPL Hm‘:m
18 Jun 2019 1
15 10-52 Adj Mandate Set Approved:0.00: We will upload the video once we recelve It Chaser sent out ta CTPL  Sundari
: Magarajan |
20 Jun 2019 CurReq:0.00:PODS Liability; TBA Remarks: Based on scene photos from 3rd party, it | [A] CHEW/|
16 11:54 Adj Mandate Request s likely that OIV had encroached into 3rd party lane. Kindly uploaded OIV video ance  HSIAD
. available, Thanks, TONG
21 Jun 2019 (1
17 15:50 Adj Next Rpt Changed  Cur Rpt:Final Apt. Cur Due Date:2019/06/17. Mondate Remarks: uploaded Sundan
> Nagarajan|
[
18 f;;"::" 2019 a4 Mandate Set Maintained: uploaded Sundari
3 Nagarajan|
[A] CHEW |
19 ";;.;"'2“ 019 \ideo Downloaded Downloaded Video - Accident HSIAD
; TONG
Date From 4|5 > pateTo 4|[F1»] Audit Type None v G|
pl!'-"!_““ _
‘No record

| Meriman Billing for this case ~:'|"rmn&fm History

R st se Bl Cime Aer Tvos Arr MWamus Lo hame net | Lael 2 ATt |
' _I- [Branch]
| Tndia
LKK Auto
07/06/2019 International ‘
2169502 09:06 Motor I:nmt:n‘bl Pte Briis Pte PASSSE6M SHBODG3Z 11.77
Ltd (HQ) —Lfl |
Ingdia India
21/06/2019 International International Sundan
2480000 15:50 Motor Insurance Pte Insurance Pte PASISEM Magarajan et
Lid (HGQ) Ltd (HQ)

hitps isingapore.menimen comiclaimsfindex cimMusebox=MTRadjusterfuseaction=dsp_viewhislory&caseid=8307268extid=306156ACFI0D=5487235 . 112



2612018 Merimen e-Ciaims

Claim Audit

= AUDIT TRAIL —
Mo on Surclit Hamarks By
. 2:‘.;..;1 2019 oy DA Modified Claimant's Name: -> THINK ONE LEASING PTE LTD. Claimant's [D: <> 201115609M, [5:.]““;::
|2 86N 2019 cim veh Model Changed (202515) TOYOTA REGIUS ACE 3.0 D DX (A). lsﬁl;;
| 06 Jun 2019 Reg No: PASSSEM, Acct Date: 2019/05/24. Claim Type: TR. Insurer: India Intemation (A] Lau
3 639 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (H Shu Pei
' Q). Workshap: Think One Autocan: {HQ)
A] La
4 DO WNI0T adjco Assigned LKK Auto Consultants Pte Ltd (HQ): lsh{; H"i
06 Jun 2018 . z [A] Lau
5 16:39 Adj Mext Rpt Changed  Next RptiFinal Rpt.Due Date: 2019/06/17 Shy Pei
D6 Jun 2019 i ! [A] Lau
L] 16:19 Adj Mandate Set Approved:0,00.Reinsp:Ad] decides, Shu Pei
06 Jun 2019 . [A] Lau
7 16:39 Label Added (30653): Direct Settiement. Shu Pel
D6 Jun 2019 s [A] Lau
8 639 Adj Adjuster Assigned [None] -> MARCUS CHUA Shu Pei
11 Jun 2019 K [A] Lau |
9 09:29 Cim Dl Madified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Shy Pel |
. i s X [A] CHEW |
10 };:Jluln 2019 Adj Mandate R " E?:Hl:q.ﬂ.ﬂﬂ.m'i Liability; TBA Hemarks: Kindly assist to upload insured video for o HSIAD
- TONG
: ; A 1]
11 Jun 2019 Mext Rpt:Final Apt.Due Date:2019/06/17, Mandate Remarks: We will upload the video [
11 g3 Adj Next Rpt Changed . . we receive it Suncad
Nagarajan
11 Jun 2019 P ) (1)
12 S Adj Mandate Set Approved:0.00:We will upload the video once we receive it Sundat
15:33
MNagarajan
i3 lﬂ_lun 2019 Adj Mandate Req Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly assist to upload insured videa for o HSIAD
05:42 uest ur whewing.
TONG
; . I]
18 Jun 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/06/17. Mandate Remarks: We will upioad the vi . [
14 yp.52 Ad] Next Rpt Changed .. once we receive it, Chaser sent out to CTPL .o
agarajan
18 Jun 2019 m
15 10:52 Adj Mandate Set Approved:0.00;We will upload the video once we receive It Chaser sent out to CTPL  Sundari
Nagarajan
20 Jun 2019 Cur.Req:0,00:PODS Liabillty: TBA Remarks: Based on scene photos from 3rd party, it | [A] CHEW
18 11:54 Adj Mandate Request 5 likely that OIV had encroached into 3rd party lane. Kindly uploaded OIV video once  HSIAD
: available, Thanks. TONG
21 Jun 2019 ) (1)
17 o=, Ad] Next Rpt Changed  Cur Rpt:Final Rpt. Cur Due Dote:2019/06/17, Mandate Remarks: uploaded Sundari
15:50 Ma
garajan
[1]
18 {20077 adj Mandate Set Maintained: uploadad Sundari
X Nagarajan
[A] CHEW
19 12 10397 yigeo Downloaded Downloaded Video - Accident HSIAO
- TONG
23 Jul 2019 Cur.Req:0.00:PODS: Labiity: 100% Remarks: From insured video & third party scene [A] CHEW
20 11:46 Adj Mandate Request photos, It is likely that insured driver had encroached Into third party lane and resulte  HSIAQ
’ d the accident. TOKRG
{1
21 22 20917 video Downloaded Downloaded Video - Accident Sundari
| ) Wagarajan
[t
22 5 357" video Downloaded Downloaded Video - Accident Sundari
g Nagarajan
: . } m
23 ::ﬂ 2019 Adj Next Rpt Changed g;:tnt.ﬂnuf fpt, Cur Due Date:;2019/06/17, Mandate Remarks: Both tuming. Offer Sundari
; Nagarajan
25 Jul 2019 1]
24 oo 4R Adj Mandate Set Approved: 0.00:Both tumning, Offer 50% Sundari
i Nagarajan
Date From 4!7% »| pate 1o AITH[>] Auvdit Type None v| 5o ]

|Am |
|No record

hitps://singapore. menimen comiclaims/index. cimTusebox=MTRadjuster&luseaction=dsp_viewhistorycaseld=8307268extid=306156ACFID=5650245... 12




TrR620168

Merimen e-Claims
Merimen Billing for this case - Transaction History
Bill Bxi . o ] Tt ppe Az yame Lo Rarme Rt Ref 1 Armadint
L {Branch]
07/06/2019 LRI pute lnu:ww 5
2169502 D9:08 Motor l:dmuul-:jm Pte s Pre PA9956M SHBOG3EZ 11.
= Ltd (HQ)
India India &
B&000 21/06/2019 International International ndari
L 15:50 Motor Insurance Pte Insurance Ple PAGSSEM Nagarajan i
- | Ltd (HQ) Ltd (HQ)
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Hsiao TnnE (LKKAuto)

From: Karen Tan <karentan@thinkone.com.sg>

Sent: Tuesday, 30 July 2019 4:25 PM

To: Hsiao Tong (LEKAUto)

Subject: RE: PA9956M & SHBOG3Z ACCIDENT DATED ON 24052019 *LKK REF:
CC4/11119009993/Upb3

Importance: High

Hi Hsiao Tong

We accept your offer,

Thank you.

Michael Ng

Claim Advisor

Think One Autocare Pte Ltd
No.18 Defu Avenue 2

Singapore 539522

HP :9128 8488

DID : 6844 3300 FAX : 6B42 4988

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 26 July, 2019 4:44 PM

Ta: Karen Tan <karentan@thinkone.com.sg>

Subject: RE: PA9956M & SH80632 ACCIDENT DATED ON 24.05.2019 *LKK REF: CC4/11119009993/Upb3

Without Prejudice

Dear Sirs/Mdm.

wWe refer fo the above matter.

We have our principal instruction to offer 50% towards your client claim as both parlies were turning.
Please confirm acceptance,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 20 June 2019 11:21 AM

To: Karen Tan <karentan@thinkone.com.sg>

Subject: RE: PAS956M & SHB0632 ACCIDENT DATED ON 24.05.2019 *LKK REF: CC4/11119009993/Upb3

Without Prejudice
Hi Karen,
Received with thanks.

We will look into the matter and get back to you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Karen Tan <karentan@thinkone. SE>

Sent: Thursday, 20 June 2019 11:17 AM

To: Hsiao Tong (LKKAuto) <chewht @ |kkauto.com>

Subject: RE: PA9956M & SH8063Z ACCIDENT DATED ON 24.05.2019 *LKK REF: CC4/11119009993/Upb3
Importance: High

Hi Hsiao Tong,

Please find as per attach.



“Thank you.

Karen Tan

Claim Advisor

Think One Autocare Pte Lid
MNo.1B Defu Avenue 2

Singapore 539522

HP : 9128 8488

DID : 6844 3300 FAX : 6842 4988

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Sent: Tuesday, 18 June, 2019 12:48 PM

To: Karen Tan <karentani@thinkone.com.sg>

Cc: Admin A cadmin-a@I|kkauto.com>
Subject: RE: PA9956M & SHB063Z ACCIDENT DATED ON 24,05.2019 *LKK REF: CC4/11119009993/Upb3

Withou! Prejudice
Deaor Sirs/Mdm,
We refer to the above matter.

Please be inlormed that liabiiity is unciear. Attached is a copy of our insured acciden! report for your easy
reference.

Kindly let us have evidences (le: video footage/ scene photos / PIR) In order for us to look into the matter.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Karen Tan <karentan@thinkone.com.sg>

Sent: Tuesday, 18 June 2019 11:54 AM

To: Hsiao Tong (LKKAuto) <chewh 0.CcOm>

Subject: RE: PA9956M & SH8063Z ACCIDENT DATED ON 24.05.2019
Impartance: High

Hi Hsiao Tong,



| would like to check with you on the lability for the above mention accident.
Thank you.

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
No.18 Defu Avenue 2

Singapore 539522

HP : 9128 B488

DID ; 6844 3300 FAX : 6842 4988



. 82472014 Meriman e-Claims ’
Print Received Message -

This mail is associated with

*PA99SEM (MCT19050689)
[SHB063Z]
TP

THINK ONE LEASING FTE LTD
May 24 2019 5:00PM
[COMFORT TRANSPORTATION PTE LTD)
Think One Autocare

From India International Insurance Pte Ltd (HQ) (Ill_SG). sent on 20/09/2018 13:52 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$1002.50) - PA9956M - Claim Handler: Sundari Nagarajan

Approved:1002.50.

hitps-//singapore. manmen.comiclaimsindes ofm Husebor=5VCmall&fuseaction=dsp_PrintdCFID=5858994 1ACFTOKEN=102ab4eSbas87804-C... 1N



Hsiao Tnng !LKI{Autn}

From: michaelng@thinkone.comsg

Sent: Tuesday, 24 September 2019 9:10 AM

Ta: Hsiao Tong (LEKAuto)

Subject: RE: PA9956M & SHB063Z ACCIDENT DATED ON 24.05.2019 *LKK REF:
CC4/11119009993/Upb3

Importance: High

Hi Hsiao Tong,

We accept the offer kindly issue the DV
Thank you

Michael Ng

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Sent: Tuesday, 24 September, 20189 7:47 AM

To: michaelng@thinkone.com.sg

Subject: RE: PAS956M & SHB063Z ACCIDENT DATED ON 24.05.2019 *LKK REF: CC4/11119009993/Upb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $1,000.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)



From: Karen Tan <karentan@thinkone.com.sg>

Sent: Tuesday, 30 July 2019 4:25 PM

To: Hsiao Tong (LKKAuto) <chewht®@lkkauto.com>

Subject: RE: PA9956M & SHB063Z ACCIDENT DATED ON 24.05.2019 *LKK REF: cc4/11119009993/Upb3

Importance: High

Hi Hsiao Tong
We accept your offer,

Thank you.

Michael Ng

Claim Advisor

Think One Autocare Pte Ltd
MNo.18 Defu Avenue 2

Singapore 539522

HP : 9128 8488

DID : 6844 3300 FAX : 6842 4988

From: Hsiao Tong [LKKAuto) <chewht@|kkauto.com>

Sent: Friday, 26 July, 2019 4:44 PM

To: Karen Tan <karerita hinkone.com.sg>

Subject: RE: PA9956M & SHB0G3Z ACCIDENT DATED ON 24,05.2019 *LKK REF: CCA4/11119005993/Upb3

wilhout Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer 50% towards your client claim as both parties were tuming.

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materlally affect/influence on the issues
of liability/damages, either party Is not bound, thereatter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultanis Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Alk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



From: Hsiao Tong (LKKAuto)

Sent: Thursday, 20 June 2019 11:21 AM

To: Karen Tan <karentan@thinkone.com.sg>

Subject: RE: PA9956M & SHBO63Z ACCIDENT DATED ON 24,05.2019 *LKK REF: CC4/11119009993/Upb3

without Prejudice
Hi Karren,
Received with thanks,

wWe will look into the matter and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
ol liabliity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phane: 6742-3107 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, vo2-25 | S{408933)

From: Karen Tan <karentan@thinkone.com.sg>

Sent: Thursday, 20 June 2019 11:17 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: PA9956M & SHB063Z ACCIDENT DATED ON 24.05.2019 *LKK REF: CC4/11119009993/Upb3
Importance: High

Hi Hsiao Tong,

Please find as per attach.

Thank you.

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
No.18 Defu Avenue 2

Singapore 539522

HP : 5128 B4BB

DID : 6844 3300 FAX : 6842 4988



From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 18 June, 2019 12:48 PM

To: Karen Tan <karentan@thinkone.com. sg>

Cc; Admin A <admin-a@lkkauto.com>

Subject: RE: PA9956M & SHB063Z ACCIDENT DATED ON 24.05.2019 *LKK REF: CC4/11119009993/Upb3

Withou! Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that liability is unclear. Atlached is a copy of our insured accident report lor your easy
reference.

Kindly let us have evidences [ie: video lootage/ scene photos / PIR) in order for us fo look into the matter.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liablility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phope: H7gz-1197 | emoil; chewht@ kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Karen Tan <karentan@thinkone.com.sg>

Sent: Tuesday, 18 June 2019 11:54 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com=>

Subject; RE: PA9956M & SHB0G3Z ACCIDENT DATED DN 24.05.2019
Importance: High

Hi Hsiao Tong,

| would like to check with you on the lability for the above mention accident.
Thank you,

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

HP : 9128 8488



DID : 6844 3300 FAX : 6842 4988



THINK ONE LEASING PTE LTD ./
b 4
(ol Think One Group of Companies .
’ 20 Ubl Road 4 #02-06 Think One Bullding Singapore 408822
Tei (B65) 6844 3300 24/7 roadside asst BETE 5488 Fax: +65 6844 4184 Emanl nlafiie] com ag Websle: www.lol com sg
) ROC Na.: 2011 15808M GST Reg Na - 20-111580aM
Bill To :INDIATNTERNATION INSURANCE Invoice Ref :JO201908-0211
Address ;64 CECIL STREET 108 BUILDING Date : 15/082019
‘"“43'5 Vehicle Num  : PADOSHM
o RELsRN Make/Model tTOYOTA HIACE
Attn 2 MOTOR CLAIMS DEPT Mileage(km)  : 0.00
Tel 1 Fax : Staff 1D : MICHAEL
Hr i Remarks Ref @
SN Description Oty Unit Price  Dise % Amount 5%

I BEING RENTAL OF TOYOTA HIACE PCIS6TL L 120 (.00 480.00
FOR 4DAYS FROM 10.6,2019 TO 14.6.2019

E& OF SUB TOTAL - 480.00
ST 1% 33,60
TOTAL SGD . 513.60

G )T

Customer’s Signature / Co. Stamp for Think One Leasing Pre Lid.
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Claim no:
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Fia i 1 Al i s 7 2L (IS LECEG A
tiwe  THANK ONC LEASING (T ( wiciroc 2 < (115607 M

hereby state that the rapairs to vahicle no [t A r have bean carried out to my/our entire

satisfaction and I/'We agree that the discharge o the acoount of Think One Auto Care Pte Ltd

o o J a
=T 2, Y 3
shall be 10 full discharge of all claims under pollcy no - AL

with regards to the damage to my/four vehicle as a result of accident which occurred on

. | 7 - - ] - ~ " i
it . L LOKE : Bl FET< STUA
. F}' alang [ at = RAR N v riLs A at around
(cate} [ thoma )
Vehicle Owner
Name VK CAE [ Eusing 7 (70
"HIC t’ i [ = o Ly ;' I
address ¢ [ 2) e uD Y
= r & I-' Al i i EI il
a G o Gt V22
| J
J
Signature i

[ with company stamp If applicable)



THINK ONE AUTOCARE PTE LTD

. RCH: 201322501G GST: 201X322501G

Mo 18 Defu Avenue 2, Singapore 539522

. Tel (850844 3300 Fax (B5M842 4088
Ermail: goguity siiecaresithinkone com sg

Our Ref : PA9S56M
Your Ref
Date :15.08.2019

INDIA INTERNATIONAL INSURANCE
64 CECIL STREET IOPB BUILDING
#04-05

SINGAPORE 049711

Dear Sirs,
Accident Involving PA9956M along ORCHARD BLVD PATERSON on 17.15hrs

We are authorized by the owner THINK ONE LEASING PTE LTD of vehicle PA9956M to claim damages and
loses against your insured in connection with the above road traffic accident.

Our client’s vehicle was damaged and our client has been put to loss and expenses, particular of which are
as follows:

Cost of Repair (inc 7%gst) - $1,605.00
Loss of Rental ($120 x 04.00days) inc 7%gst - $513.60
Total : 52,118.60

We enclose herewith the supporting documents for your perusal.

Please let us have your cheque payment made in favour of Think One Autocare Pte Ltd’

Yours Faithfully

MKk one Autecale r e L1 li
18 Defu Lane Avenue & ”_\
Singapore 539522 .

fal: GB44 3300 Fax: 6B4Z 4

Michael Ng
Claim Advisor

HP: 91288488

DID: 68443300
michaelng@thinkone.com.sg



. INTEI‘NATII{'!HAI B N |SERUETER | ST Naeg. N B S0 Tiisiae |

@Y [non INDA INTERNATIONAL INSURANCE PIT 11
fof | Cretl Steeed | @04 | 05 | @b | BN Budlallng @ Snpageoss (447
Insumance

i S S &F @6

) B e — |7

EXPRESS SETTLEMENT

RISCHARGE YOUCHER
lli-Direct Settlement (PODS)

India Ref: TF:uMcTyeos0ms
Claimant Rel = passsan

Well, THINK ONE AUTOCARE FTE LTD i"tne workshon™| hereby confirm that we have mached an agresmen
with the appainted Surveyor of Indla intemational ineyranes Phe L LKK Auto Consultants Pte Lid {nama

of Surveyor] with respect to the amount clsmed for S5 100000 jGioesl Sum) R T ———
e e ——— O] 0 pagasar Ul was damaged pursuant 19 the aocidend which ocourred

o JOSo018 (date) 5t ORCHAAD BLVD PATEREDN (bocanon ) nvolving veRicle no.  BHBOAIZ (Insumd
vehicle). This s pursuani jo Ne iNEpeclion conouched o GOGEOTS (data) &t "the workghog”
Wed confirm thai wel are‘am suthonzad by he ownes THINE ONE LEASING PTE LTD __{"the third party

claimanl”] of vehicla no. PASESSM 1o mabe the claim as set oul in the above paragraph and wall have full authonty 1o setls
the matier on hsher behall ih & manner that we!l desm i Wel enclose hersin fhe iener of aulhorty givan by “the thind
party clmimani®

Vel further confirm that wail will indemnify India International Insurance Pie Lid for all damagss. loss andiar expensa that
they will ar have already incurred in the event thal “the third party cimmant” afier the above said agresment lodges a
further claim against the former for sy loss and expenses suffered pertnining o cost of repaire andior rental andlor loss
ol usa pursuant to the damage Io_PARSEM  (wehicle no | 38 2 result of the accident

Wedl conlirm that the agreement reached above is in Rl and final setfement of all daims of "the third party clairmant®
pursuant to the accldent and thot further s settlemant is reached on @ without prejudice ond without admission of Uability
Dass,

This agreemant is suibject to the application of Singapors law and the Singapore Courts have exclusive jurisdiction over any
dispuite arlsing oul of the same.

Well authorize you to paythetotal amount of S5 _ 100090 o __ THINK ONE AUTOCARE PTE LTD
' 7
Le e o 4
Datadw:??.d.wa! ;EH/'E /I;

CLAIMANT: Think One Autocare Ple Liu WittEs: Ub

18 Defu Lane Avenue 2

Signature; pore 538522 Signature e g i —
fm ﬁﬁfmﬂn B 4ASER Signed by appoinied Surveyar
Name: . YR Name: LKK Auta Consultants Pie Lid
NRIC A13225¢! 9 NRIC _199607198R N
Address Address: 61 Libl Avenus 1
#01-25 Paya Ubi Ind, Park S(408533)
Nationailty . Nabionality: .

Occupation Ocevpation - S



THINK ONE AUTOCARE PTE LTD
RCB:201322501G  GST:201322501G
No.18 Defu Lane Avenue 2 Singapore 539522
Tel:(65)6844 3300 Fax:(65)6842 4988
Emall:enquiry_autocare@thinkone,com.sg

Bill To : INDIA INTERNATIONAL INSURANCE Invoice Ref :J0201908-0181
Address : 64 CECIL STREET I0B BUILDING Date 15 AUG 2018
#04-05 Vehicle No :PAS956M
SINGAPORE 049711 Make/Model ‘TOYOTA HIACE
Mileage(km) :
Staff 1D NSP
Remarks/Ref
S/N Description Amount 5
1 COST OF REPAIR 1,500.00
E&O.E. SUB TOTAL [ 1,500.00
GST 7% $ 105.00

TOTAL SGD $ 1,605.00

Think One Autocare Ple Liu

18 Defu Lane Avenue 2
Singapore 538522

Tel: 6844 3300 Fax: 6842 498 '

Customer's Signature / Co.Stamp for Think One Autocare Pre Lid



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Ssttlement

CLATM SUBFOLDER TRACKING = N -
Case | Nolihed Est Submilied | Ad) Assigned Adj Rpt Ad) Submitted | Ins Auth'ed Status
06 Jun 2019 00 Jn I lsgys0000 58150000 | Pending for Survey
Main foit Ry s Eoe Eatimates | | view At ’
B Edit adj bt | | Cance! Casn |

Main Claim Details

CLAIM SUBFOLDER DETAILS |[Creatad by adjuster] |

Ingured: COMFORT TRANSPORTATION PTE LTD, Co Reg ho.. -
Main
o i, |THINK ONE LEASING PTELTD, Co. Reg, No.: 201115609M B
Vehicle Reg. |24/05/2019 17:00 - :59
Na.: St Date of LoSS: | 1453 Manttvs and B Days Fram LTA feg Dat (Man ¥r)]
Ciaim Type: | TP / MCT19050689 TapEvICOvEr | comMon1S
Vehicie Reg.
Folicy No.
Ko SHBDE3Z . |sio77EI238
{Insured)! (Clairmant):
Excess

Repairer: | Think One Autocars Pte Ltd (HQ) No. 18 Delu Avenue 2, 535522 Ubj - Te|: 68443300

HANGING | yndla International Insurance Pte Ltd (HQ) - Tel: 6476100 ... [Handied by Sundari Nagarajan - 6347 6071]

E'r'“"'_'“ Immmmmmmdﬁ
_ i

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 .. [Handied by MARCUS CHUA] . [Final Rpt due 17/06/2019]

mmmumu view Al |  Compose Case Mail |

111_SG (20/0%/2019): Alert - Adj Mandate Approved (5$1002.50) - PAS956M - Claim Handler: Sundarl Naga...
1M_SG (25/07/2019); Alert - Adj Mandate Approved ($50.00) - PASS56M - Claim Handier: Sundari Nagara...
1_5G (21/06/2019) Alert - Ad] Mandate Malntained - PAS95SEM - Clalm Handler: Sundarl Nagarajan

I1_SG (1B/06/2019): Alert - Adj Mandate Approved ($$0,00) - PASS56M - Claim Handler: Sundari Nagaraj..

1MI_SG (11/D6/2019); Alert - Ad) Mandate Approved ($$0.00) - PAS956M - Claim Handier: Sundari u.pmﬂ

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Tosk | compiete ||

Cue Oate  Priority Type — Task Group Subject  Handler Assigned Dy Completed On Croated On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=d... 8/10/2019
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Claim Documents

*PASS56M (MCT19050689)
[SHBDE3Z]
™
THINK ONE LEASING PTE LTD
May 24 2019 5:00PM
[COMFORT TRANSPORTATION PTE LTD]

Load IPG
Losd IPG
Load JPG

23 |20/09/19 10:25 Reinspection Phata
24 | 20/09/19 10:25 Ralnspection Photo
25 |20/09/19 10:25 Reingpection Photo

Documentation
Relabal/Reorder | LEK Auto Conmultants Pte Ltd [HOQ)

o oooopoe 3| oo
A’
-

Think One Autocare Pte Ltd
upioed Bocumants | Uglons Pronss | Compose New Leter | View [View in Brawsee] ]
Video [iperpage V]| &
Ne | Finslized On India International Insurance Pta Ltd (HQ) || Thumbnall Print
1 |21/06/1515:50 | Video - Accident | @ | Losd Mee

Photos/Images [3pergage [v] W

No |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
1A/D6/19 12:44 Odameter Reading ) | Load ro 7
1R/D6/10 12:44 | Ganaral View 0| advc | A

3 |18/06/1% 12:24 | Chassis Mumber 0| Lsdwc | B
4 [18/06/19 12:44 | General View 0| cdrs | A
|5 |18/06/19 12:44 Ganeral View D | eaws | A
6 | 18/D6/19 12:44 General View | adws | M
7 | 1B/06/19 12:44 General View 0| waaws | A
B | 18/06/1912:44 | General View @ | waaws | A
9 |16/06/19 12:44 | General View 0 wearws | M
10 |1B/D6/19 12:44 | Genersl View 0| woews | B
11 |18/06/19 12:44 | General View D coaws | B
12 | 18/06/19 12:44 General View ) lcadirc | A
13 |18/06/19 12-44 Ganaral View 0| lcadirs | A
14 |16/06/19 12:44 | Genaral View 0 adws | A
15 | 1B/06/19 12144 Ganeral View g Load 3G | B
16 |18/06/19 12:44 | Ganeral View | | weewe | B
17 |18/06/19 12:48 | General View B icwdirs | A
18 |16/06/19 12:44 General View 0| oedirc | A
15 |18/06/19 12:48 | General View 0| tesdirs | A
20 |18/06719 1244 | General View | © | osdws | @
21 | 1B/06/19 12:44 General View | €% | eoairs | BA
22 |18/06/19 12:44 | Genersl View | @ | loodirc | A
o |

&

&

Print

fio
1 |DGEADES1D 16:39 EMAIL FROM 111 DD 08063019
1 | DA/DE/19 16:139 TP GIA REPORT

3 11/D6/19 19:51 TP ESTIMATE- MARKED

F

H]

L]

7

I0/06/19 11:49 SCENE PHOTOS FI_?_! TP_PARRSGM
20/09/19 10:24 TP LOD

20/09/19 10:24 | Workshop Final Bill.

DAS10/19 09i11 DISCHARGE VOUCHER

Mo | Finalized On India International Insurance Pte Ltd (HG)
1 |07/06/1909:02 | Singapers Accident Statement
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Thern are no document checkiigis configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: L] Handiing trsurer
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LKK Auto Consultants Pte Ltd icoregno 1sseoriess)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Iikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/11118008993/UPB302

Date: 0BM0/2019
REFERENCE
Handling Insurer. India International Insurance Pte Lid  Policy No MCOMOD15
Claimant a
Vehicle No : PASG56M Insured Vehicle No : SHBDE3Z
Date of Loss: 24/05/2019 Nature of Claim: TP Claim Na: MCT18050688
PTION & | FICATION OF V
Reg No: PAJ956M
Make & Model: TOYCOTA REGIUS ACE, 3.0 D DX (A) Engine No 1KD1789151
Reg. Date: 16/11/2010 (Man. Year: 2008) Chassis No: KDH2210002558
Calour Silver Odomeler 436626 km
Engine Capacity- 2982 cc
Marke! Value/New Car Price; N/A
Sum Insured (5%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Froni Tyre Size: 185 R15 Rear Tyre Size: 185 R15
Fronl Left Side: Luxotik 6 mm Rear Left Side: Luxotk & mm
Front Right Side: Luxotik & mm Rear Right Side: Luxotik & mm
The abave values reprasent (he remaimng e reads depih
COST OF CLAIMS Repairer's  Adjuster's  Difference  DIff %)
Parts 10.047.50 839,72 9,107.78 90.65
Miscellaneous llems 0.00 0.00 0.00
Labour 3,930.00 B80.00 2.950.00 75.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 13,977.50 1,919.72 12,057.78 86.27
Approved Total (Overridden) (5$) 1,500.00
(S%) 13.977.50 1,500.00 12,477.50 89.27
+ GST 7.00/7.00% (S%5) 8978 43 105.00 B73.43 86.27
MNett Amount (S§) 14,955.93 1,605.00 13,150.93 89.27
+ Loss of Use (4.0 x S5100.00/day) (S5) 400.00
(S%) 2,005.00
Liable Amount (50.00%) (S§) 1,002.50
Global Sum Settlament (S§) 1,000.00
INSPECTION
Date of Assignment: 06/06/2018
Date Inspected: 10/06/20189 Inspected At Think One Autocare (HQ)
NO 18 DEFU AVENLUE 2
Singapore 539522
Estimated Period of Repair: 4.0 days
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Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report rapresents our findings af the time and place of inspection sinted herein. Such inspection has been comed ouf fo e bast of our
knawiedge and abity but amy other Babiy wnder any other circumstances (s hemby aspressly excluded
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REPAIR DETAILS

Page 3 of 4

Part Source:
Parts:
Labour:
Print Code:
Validity:

|Further Info:

Reference

(Last Synchronised: 04 Sep 2019)
MNfA
Repairer's (Price-denominated Standard Lisi)
{Unsubmitted. no print-code for PASS56M)

TOYOTA REGIUS ACE 3.0 D DX (A) (Model not available in database)

These estimates are valid only If they contain the print code (above) on all estimate pages, running page

numbers wilh the END OF ESTIMATES marker on the last estimale page
ltemsivalues not in rehw catalogue are preficed with an asterisk *,

Recommended Parts

No. Qty :‘:’“ Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER ASSY Distorted 1,260.00FL *681.10FL
2 1 “REAR BUMPER RIGHT BRACKET Mot Necessary 86.00FL =FL
3 1 *REAR BUMPER INNER BEAM Not Necessary 287.00FL “-FL
4 1 *REAR TAILGATE ASSY (DENTED) Not Consistent With The 1,862.00 FL *-FL
impact
5 1 *“REAR RIGHT TAILLAMP Scratched TES.00FL *38520FL
B 1 *REAR RIGHT TAILLAMP LOWER Cut 120.00FL *120.00FL
PANEL
T A *REAR RIGHT FENDER PANEL ASSY  Repair 6,800.00 FL *-FL
8 1 *REAR RIGHT FENDER GLASS ASSY  Not Necessary BS0.00FL “.FL
g 10 *REAR BUMPER CLIPS Necessary S50.00FS *50.00FS
10 1 *REAR RIGHT FENDER PANEL Not Necessary BO.DDFS *-F5
SEALANT
11 1 *REAR RIGHT FENDER GLASS Not Necessary BO.DOFS *-FS
SEALANT
2 1 *REAR RIGHT WHEEL RIM Not Necessary 450.00F5 *-FS
13 1 *REAR RIGHT TYRE Mot Necessary 350.00FS “FSs
F=Franchise car S=SpcNeil L=ListHemDisc
Sub Total (5$) 13,060.00 1,236.30
- List tem Discount on L Items 25.00/25.00% (5%) 3,012.50 206.56
Total Parts (S$) 10,047.50 839.72

Report was unsubmitied during this print-oul.
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Recommended Miscellaneous ltems

There are no new miscellaneous (tems selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 LABOUR FOR PANEL New 1,600.00 500.00
BEATING ,CUT WELD ,STRAIGHTEN REAR RIGHT
AFFECTED AREA AND REPLACE REAR RIGHT
DAMAGED PARTS
2  TOPUTTY AND SPRAY PAINTING REAR RIGHT PORTION  New 1,600.00 400.00
3  TO CHECK REAR LIGHTING AND WIRING New 50.00 20.00
4  TOREMOVE AND INSTALL REAR INNER TRIM TO New 150.00 60.00
FACILITATE THE REPAIR
5  TO APPLY ANTI RUST PROOFING TO REAR RIGHT New 120.00 0.00
AFFECTED AREA
6 TO BALANCE REAR RIGHT WHEEL New 50.00 0.00
7  TO CONDUCT WHEEL ALIGNMENT MNew 120.00 0.00
B TO REMOVE AND INSTALL REAR RIGHT FENDER GLASS  New 140.00 0.00
TO FACILITATE THE REPAIR
8 TOWING SERVICE New 100.00 0.00
Gross Labour Cosl (S5) 3,930.00 980.00

Repor was unsubmitted during this print-out

< END OF ESTIMATES >
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