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51 URLAVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408033 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D19003457MFSH Date: 12/06/2019
QOur Ref: CSIFCI19009980/Eqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO,_SKT 3667 _
Please be informed that we had conducted the inspection of the abovementioned vehicle
12/06/2019 at the premises of M/s Performance Motor have the following to report: -

Workshop Estimate Amount : 8§ 4,099.25
Revised Estimate Amount : 5% 3.083.25
“Check” Items Amount : 5% 420.20
Market Value : 5%
LTA Reimbursement Value : S§
Nett Value : S§

Description of Damage: rear
The vehicle sustained damages at the
rear portion.

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Steve
Automotive Assessor



MS@FirstCapital

MS First Capital Insurance Limited (oRes Mo 1350000060 GST Reg he M2-00016769
& Raffies Quay #21-00 Singapore 048580
Tel: [65) 6222 2311 Fax [65) 6222 3547

Claims & Mater Undersriting Capt: 36 Robinson Road #16-01 City House Singapore 058ary
Tel: (B5) G507 3848 Fax (65] 6507 3249
wiveni mafirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.

Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
27-05-2019 Our Ref No. D18003457MFSH
24-05-2019 Claim Type. Third Party
SHASTZZR Third Party Vehicle. SKT3666Z

303 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
CAROLINE

63190174/ 0 Fax No. 64794601

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MA
NA

Fax No. 68418315

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc ;: Workshop

Cc : TP Solicitor

Officer Incharge

PERFORMANCE .
MOTORS LIMITED Attention. NIL
MNA TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly suomit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

| PRS-




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuUto)

Sent: Wednesday, 12 June 2019 1:53 PM

To: Admin-D (LKKAuto); 'CWS Motor Claims'; assignments
Cc: 'Sithara'; SUR

Subject: RE: SURVEY ASSESSMENT - D19003457MFSH/1
Attachments: PRELI ADVISED SKT 3666Z pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKT 36662

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 6 June 2019 3:02 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19003457MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer arrange on 11/06/2019.

Best Regards,

G.Nivitha| Admin
LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 6 June 2019 12:20 PM

To: ASSIGNMENTS@LKKALUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19003457MFSH/1




G6/11/2018 Used BMW i3 Car & Used Cars & Vehicles Singapore - sgCariMart

sGCARMART.COM Login  Sign up

MNew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resour

AIGHIGLIOSSALESSIMAINT ENANGEAASIIONGER]

b Check out the list of Paint Protection Film services available here.

b
=

Post an Advertisement e e e e a r""/;l:t\i]lnn

Sell it yourselfl Advertise it at just Ak ripiedlian. Far Car Sager

$58 until it's SOLD!

click here to view

our PRISTINE USED CARS
GV Credit Pte Lid at GREAT PRICES
tan A Advertiser Login Ways of Salling
Browss by Categery ¥ [Sort by Date Postea 7 || 20 resuls/page
2 vehicles BMW i3 N
Model Prica Crepreciation Reg Date Eng Cap Mizage ‘\eh Type
Search Selection BMW i3 Ay Ay Ay Ay Ay Ay Availatd
e - BMW i3 Electric Range $109 800 513,680 fyr 13-May- 2016 GAT et 20,200 km Hatchback Availab
| Extender
- | Fuel Type: Petrol-Electric

Drive The Futura Right Now| Unbelievable Fuel Economy And Impressive Responsiveness Fram A Standing Start. Emission Free And Nearly Silent
Driving Pleasure 1n & Visionary Design, Powerad By Lithiumion,..
Vantage Pre-Cwmed

Posted: 05-Jun-2019  Tags: 2016 BMW i3, 2016 bmw 13, BMW I3, brow i3, BHW, i3, Used BMW

BMW i3s Electric Range $188,888 $16,750 fyr 20-Jul-2018 647 cc 4,668 km Hatchback Availabl
Extender

Fuel Type: Petrol-Electric

The Parfact Day To Day City Car And Loads OF Accederation On Tap, The Only One PML Unit BMW 13s In Singapore Comes With 3 Years Warranty And

A Much Sportier Side Than Its Predecessors. Much Improved 5.,

Posted: 25-May-2019  Tags: 2018 BMW i3s, 2018 brw 35, BMW 135, bmw i35, BMW, 135, Lised BMW

Seve this search cnteria, to get email alerts whessver & match s found

Model Price Depredation Reg Date Eng Cap Mileage Veh Type

For old advertisaments, view Expired ads 20 ¥ results/pag

Home | New Cars | Used Cars Sell My Car | Directory Products Insurance = Article  Forum  Resources

aewe car clssifieds for parallel import cars, Toyota, Honda, Missan, Mitsubishi & BMW. There are plenty of cars for sade, from vans, rucks, sedan cars, lsury cars,
W, MPY, hatchback, to COE cars & OPC cars. You can also by from @ car auchon, book up car loans, financial services, low mikzage cars, car brands, carpark rate
= BMW i3, BMW i3 Singapore, used BMW i3 Singapare, used BMW 3, used vehicles Singapore or even buy used BMW i3 Singapore. We have new car dedlers com
, autharised car dealers, and uzed car deabers on oue site, Find new car price lists, new car launches and new car promations, Visit our partner sites for jol oponin
Singapore jobs, real estate properties for sale, moves, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results

parallel imgsete

Al prices and other information displayed on sgCarkart.com are gathered from sources and based on algorthms that are believed by sgCartart.com to be refiable, bul no assurand
that this information is acoerate, compliabe or cernent, sgCacMart.com does nat assume any réspansibility far errors or omissions or warrant the accuracy of 1

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Staterment
£:2004-2019 sgCarMart, All rights reserved,

https:/fwww.sgearmart.com/used_cars/listing php?MOD=BMW+i3&PRC=0&DEP=04RGD=04VEH=08AVL=2 1M



> Back to OneMotoring

DAREIMNE Rakhata Enmning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwner |D Type:

Owner 1D:
Vehicle Details

Vehicle Mo.:

YWehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Secondary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount;

The information contained herein is correct as at 11 Jun 2019

Singapore MRIC
&156H

SKT3666Z

Mo

11 Jun 2019

B.MW.

BMW 13 REX LED NAV
Silver

Blue

2014
5113005900W20K06A
WEBY 1242040V 244694
125.0 kW (167 bhp)
$43,727.00

02 Jun 2015

02 Jun 2015

1

$33,218.00

Yes
01 Jun 2025
$24.913.00

01 Jun 2025

E - Open Category
10

$78,004.00
$46,352.00
$71,265.00

hﬁpE::. L ILER A LS U WL DR L T D T VR LB M LS T R L T A T I TS b



Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMERAL 6 RaNles Cuay w1B-00 Singapora Q48580 T
5 [NSURAMNCE  7el(55)5224 0000 Fax [85] €224 D030

"' . ARIGCATRN Cperating Hours : Mandby 1o Friday, 09:00 - 17.00
RECOADS MAMASEWENT CENTRE UEN: JEESSC020G [ GET Bag. No.: MADSCLTTIE

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whorm you submitted the Original Report.

ADDENDUM

(&) PARTICULARS OF PERSON MAKING THE A.ME.I'\!DM ENTS:
Original ReportNo :Mmm AGABL 31 P""*'l Vehicle Registration No: gtT Bgn{u_E_

I_.Némeqnsshmrnln WRIC) : &\W ﬁﬁ“““‘f‘: @"M‘ MRIC/FIN/PassportNo : S 25 1.5-':*11

" (*vehicle Driver / Vehicle Owner) (*) Please delete as 3appro priate -

.~ Address : Singapeore( J

Mobile No. : e 4 Ny / 4893 312

Contact (Tel)

Emall Address

| - '
Date of Accident 2"’1[ ‘f {2219 Time of Accident : ﬂ r 2Cha

Telele S Nanpen

Place of Accident

" Insurance Company: k'%\:‘ ULAJI‘IL Y\I“'-#uw -

(6] ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

= bﬁﬁ(‘ IJ»-A'.'L"% J@.:L_L L & l‘(—'/j/i-@gf

¥

— z
Pelicyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Hame:
NRIC/EIN Mot 6 ,é ( 1 240
Date:

& (154 -

PR S TR TPt [ [RPTE TO Ry

Page 13 of 14



Addendum Sheet Pg. 2

Skt3666z Ms...
< 2 1ere to add to contac D(]

b i _ 02 e 23180200 01 Dec 1B LD
hﬂmz i T chaneit Nod Trpe of Gertificate:
VEY IZAI0ANVIHTH e
400 or Clisses of Persons enEoed 1o arbre : '
0 ) The Policyholoer,

.MWW”“W-MMHMWqMHWHEW

i sy Motor)
ovaded Mt B parsen ™ nmnmhmﬂmmﬁnﬂﬂﬂhm“
: "-bﬂﬂMMMw-mmnwu-mdmwwmﬂwmﬂwm"“
¥ g T Ml Vohicka.
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I | KK Autn H.'i"l::"! b I_‘% *T e %y
the Repairerof the 31l —
. . [ # ] Didy nd L.."' ] ,i A Y ey
= e Performance Motors Limited | S 10 corf P N
Tall-Free Number (1B00-2285263] \,.-1' | X ;

303, Alexandra Road

Sime Darby Performance Centre
Singapore 129341
Fax. E4TETTTO

Ei‘lr i (ol by

280, Kampong Arang Road
East Coast Centre
Singapore 438180

Fax. & iiﬁ""3

l Iﬂj}.". L |||I IJr;,lr Jf!r.fl:
,’ Jny.l GST REG NO : - unznnaﬂ-—-—x
A ESTIMATE
"l. 1 'I;”“ H:ﬁ
j]l Y

318, Alexandra Roafl g sibiect in nal e hrea) | me

Sime Darby Businssh Ceatre
gingapors 159944
[ 5 f Hers

|P.a1.arra.d

Fax. 64796601
E4798624

03 JUN 2019

r ™
Estimate No. : bl 51391 Page No. 1 of 4
Date Estimated : 03/06/2018
| Prepared By : Chua Eee Sin J
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Phuan Ling Fong Cash Sales - Service
3B2H Pasir Panjang Road Singapore
| Singapore 117436 )
REGN. NHO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKT36662 V246694 02/06/2015 I3 REX 0
DESCRIPTION i VALUE
Replace rear bumper and remove attachment etc include repair | J fi 1,275.00
on accident area
T2y
Spray painting rear bumper 45/ %,038.00
() '.-'. |
To check electrical wiring sys tem and lighting at the rear J M 177.00
section for proper function 2
L i
Sundries /T 80.00
Total Labour 1l: 2,570.00
DESCRIPTION A | OTY FRIC VALUE
GUIDE ¢ M 1 70.15 70.15°
REAR BUMFER CARRIER X )/" 1 28290 282,90
REAR PDC SENSOR LOCATOR ' : 4 21.60 86.40 -
CENTRE BRACKET BUMPER L 1 67.15 B67.157
REAR BUMPER TRIM PANEL FUl : '{ 1 879.25 B879.25
REAR BUMFPER COVER PRIMED n 1 143.40 143.40
Total Parts 1,529.25
Claims OD / 3rd Party / Uninsured lossas ( Direct Settliemant
Raan No Claim Nao
3 el Time Exoocs-3 .
SuveyorsName Sign _ —= Labour 1 2,570.00
Surveyor's Tel = Authorised _ Yes ) No Farts 1,529.25
i Labour 2 0.00
- ; _Tlmb " 3 Excess 0.00
RESURVEY PARTS PHOTO BY SURVEYOR Yes/No PML Yes/No Yotal GET & 9% 286.95
Surveyor's E-mail . EE—
Ma. of Working Deys Recommand __ Grand Total 4,335.2[:'

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



" .
= coes Performance Motors Limited
k Sime Darby Motors Compary
Co. Reg, Bo. 1%740155%W GST Reg. Wo M2-0020081-x
Toll-Fres Mumber (1B00-2255269)

103, Alexandra Eoad 280, Kampong Arang Road 315, Alexandra Road

Eime Darby Performance Cepntre East Coast Centre Sime Darby Bueinese Centre

Singapore 155941 Singapore 438160 Bingapore 18%%44

Fax. E4T47770 Fax. E1449773 Fax. E4796601 infrersales)
E4T9EE24 \Motorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

: Estimate No. : bl 51391 Page No. : 2 of 4
Date Estimated : 03/06/2019

. Prepared By : Chua Kee Sin )

[ 3
REGN. NO. CHASSIS NO. REGN. DATE MCDEL MILEAGE
SKT3666Z V246694 02/06/2015 I3 REX 4] )

Terms & Conditions of Service

1. Al requests for servicing, repairs, replacements or installabans 1o the Vehicle (collectively, “Repairs”) are subject to acceptance by Performance Mators Limited ("PMLT) and
PML ghall have the absolute discretion to reject or deny any request for the Repairs.

2 The list of the Repairs or guantum of charges for the Repairs printed overieal are estimates only and PML shall be enfitied to carry cut additional repairs or replacements
{*Additional Works™) if, in its absolute discrebon, Additional Works are necessary provided that, where the cost of additional Works exceed 55250, PML shall obtain the
customear's pricr consent (whether given orally or otherwise) before canrying out the additional Works

3. Subject to clause 2 above and save in the case of manifest errer or gross negligence, in the event where PML's esfimation of the Repairs recommended for the Viehicle differs
from the Customer's own estimaton of repairs needed, PML's estimate shall prevail.

4. The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made prior to the commencement of the Repairs shall be binding and conclusive as betwesn PML and the
Customer. The Customer shall ensure that all valuables are removed from the Viehicle prior 1o delivering it to PML for the Repairs. PML shall not be liable, in any way, for thedt,
fire, accident, loss of or damage to the Vehicle, its contents or accessores whatsoever

5 The Vehicle may be driven on the road if and when PML, in its absolute discretion, decides that it (s necessary for the purposes of camying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's kabilty will be limited 1o the rectification of damage, free of charge

& PML's enfire liability whether, in respect of faulty workmanship or otherwise, shall be limited to the rectification of any faully workmanship or other faults, free of charge, such
faults being reasonably determined by PML fo have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly. diagnosis, inspection of the Vehicle eto., at PML's current labour charge-out rate, necessarily incumed for the purpese of determining the cause of the fault(s) if it is
found that the faults) is or are nal caused by PML

7. Except as provided in clavse 8 above, PML makes no warranty {whether expressed or implied) in respect of the Repairs and shall not. to the fullest extent permitted by law, be
fisble under any circurmstances for special, consequential or incidental damages including but not limited to the loss of use of or depreciation in vabue of the Vehice

B Unless othersise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upen the completion of the Repairs and before the Customer
collects the Viehicle. In the event any credit is granted by PML at its absolute discretion, and the Cusiomer fails to make payment of the costs of the Repairs (or any part thereaf)
by the agreed payment date, inferest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actually received by PML. PML resarves the nght, at any time, 1o suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever

8. The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Viehicle is ready for collectan. In the
event that the Customer fails to collect the Vehicle within 48 howrs, the Customer shall, in agdition to the costs of the Repairs owing 1o PML, pay all storage charges, at a rate (o
be determined by PML provided atways that the Customer shall not, under any circumstances, hold PML liable for any loss of or damage to the Vehicle, its contents or
accessaries or far any detericration in the quality of or damage to the Vehicle ansing from such storage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shall be entitied. at its absolute discrefion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with ihe disposal as weil
as all other monies owing to PML

10, If PML does not receive any nofification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall
be deemed to have accepted ihe Repairs as satisfactory

11. If the Vehicle is sent 1o PML for the Repairs by any person other than the Customer, PML shall be entitled, without need to make any nguiry, to treat such third party as acting
for and on the Customer's behalf. PML shall be entitied to rely on this ostensible authority to carry out the repairs in comphance with such thind party's instructions and the
Customer shall not hold PML Eabbe for any loss or damage suffered by the Customer as a resull and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered ar incurred by PML arising fram PML's reliance on such authority andior compliance with such instructions

12. PML may, in its absolute discretion and upan the Customer's request, provide a driver 1o deliver the Vehiche from the Customer to PML's premises or vice versa provided ahvays
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hold
PRL liable for any accident. loss of or damage to the Vehicle or its contents or accessones while the same is under the custody of the driver

13. These Tarms & Conditions of Service including all annexes and attachments heseto contains the enfire agreement between PML and the Customes with respect 1o the Services
described in the Repair Order and supersedes all previous agreements and understandings bebween PML and the Customer relating to the subject matier herzin. No
amendments or changas to these Terms & Condiions of Senice shall be effective unless made in writing and signed by authorized representatives of both PML and the
Cusiomer.

14 if amy term or provision of these Terma & Condibions of Service shall be held to be invabd, llegal or unenforceable, the remaining terme and provisions of these Terms &
Conditions of Service not affected by swech invalidity, Blegality or unenforceability shall remain in force and effect.



W Dealer Performance Motors Limited
‘A Sime Darky Hotors Company
Co, Beg. We. 197401559W GST Reg. No MI=-00200BL-%
Toll-Free Humber {1800-231552E6%)

“

303, Alexandra Road 280, Kampong Arang Rosad 115, Alexandra Road

Sime Darby Performance Centre East Coast Cepktre Sime Darby Business Centre

Singapore 159941 Singapore 418180 Singapore 159944

Fax. 4747770 Fax. 63449773 Fax. 64796601 |atterSales)
B4 TIEEZA IMctorTad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 51391 Page No. : 3 of 4 1
Date Estimated : 03/06/2019

| Prepared By : Chua Kee Sin )

[ )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
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15. & parsan not party to these Terms & Conditions of Senvice shall have na right under any legisiation for the enforcement of contraciual terms by & third party (whether in force
now of 1o be enacted in ihe fulure and as the same may be modified, adapted or supplemented from time to time) to enforce any term in these Terms & Conditions of Service.

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Repubbc of Singapore

17. The Sime Darby Motors Group compansss in Singapore are committed o ensuring that your persanal data is protected. The purpese of this document is to explain how we
collect information about you, the procedures that we have in place o safeguard your privacy and how you can instruct us if you prefer fo limit the use of that information

171 The Vendor shall collect and use the Cusiomer's personal data for any of the following purposes, including but not limited 1o
{a) the registration of the Vehicle with the relevant transportation authorities, including but not imited to Land Transpart Authority;
() shanng of the Customer's personal data with the Vender's principal, its related corporations and contractors, whether within Singapore or overseas, andior insurance
companies, S0 as 1o provide the necessary wamanties andior extended warranties for the Vehicle 1o the Customer;

{c} sharing of the Customer's perscnal data with financial institutiens and motor vehicle insurers, on the Customer's behalf, in order far the Customer to cbtain financing
for the purchase of the Vehicle and the motor insurance on the Viehicle and when necessary. to obtain the kan amounts outstanding from financial institutions, on
the Customer's behalf so as to assist the Customer in effecting the Viehicle knan redemptions.

{d) servicing of Vehicle and to update the Vendor's after-sales service records. The relevant persanal data shall be used by the Vendor, its appointed afer-sales
service dealers, agents and sub-contractors andior the Vendor's principal andfor its related corperations whether within or outside Singapore to provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Customer on any matter relating to the provision of the services in general including 1o
natify the Customer by any means. including by shorl message services (“SME’) of the next subsequent date/mileage for routine service for the Vihice:

{e} administrative, research and analysis purposes to enable it 1o monitor and improve the services i provides. and

{f) arganizing events for the Customer, to Infarm the Customer of such events by any means (including through SMS, multi-media services ("MMS"), phane call, fax,
magazines, of brochures) any new products, promotions or services provided by the Vender in Singapore.

17.2  The Vendor shall also disclose the Customer's personal data:

(&) to its service providers, for example, providers of web hosting or maintenance senvices, for the purpase of supplying itsell with the inler connected servers andior
web site links with the relevant autharities,

() to fis customer service agencies whether within or outside Singapore for administrative, research and analysis purposes 1o enable it to moniter and imprave the
services it provides,

(€} to the Vendor's service providers andios the Vendor's principal, its retated corparations and contractors whather within or ouiside Singapore for the purpose of
organizing events far the Customer, 1o inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
Brochures) any new products or promotions or services that are provided by the Vendor andior the Vendor's principal whether within or outside Singapore;

{d) to the Vender's business partners for the purpose of carrying out product prometions,

(&) to the Vendor's stakeholders and the Viendor's principal and its/their related corporations and contractors for the purpose of camying out audis;

i to the Vendar's principal andior the Vendor's stakehclders and thelr respective related corporations and contractors whether within or culside Singapore for the
purposes of camying out audits; and

{g) tothe Vendor's principal and is related corparations whether located within or outside Singapors for the purpose of respending to any of the Customer's enguines

17.3  The Vendor shall retain the Customer's personal data edher for the penod of the business reletionship or, for the requisite retention periods as stipulated in any
contractual arrangements or under any appiscable law, whichever is [aler.

174 If the Vendor amends any provision in this clawse17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendors email 1o the
Customer shall require the Custormer's consent 1o its change of use of the Customers perscnal data. Continued use of the Vendor's services shall signity the
Customer’s agreement to any such changes.

17.5 The personal data the Customer provides may be transfemed to the Vendos's principal within or cutside Singapore for surveys and research purposes conducted with
thie obpective of enhancing the Customer's satisfaction

176  The Customer shall have a right to request a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request. If the Customer wishes to exercise this right, the
Custamer shall complete the Vendor's prescribed form andfor:

(@) put his reguest in writing and indicate whether he would like to have a copy of his personal data or he wishes 10 have Information about the ways in which his
personal data is used or disclosed during the past year or both:

{b) include proof of his identity and address (e.g. & copy of the Customer's driving koance and a8 recent credit card bill}; and
{c) specity the personal data he wants access fo, including any accownt or referance numbers whare apphcable,

The Vendor shall repdy to the Customer as soon as reasanably possible upon its receipt of the Customer's request
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The Customer shall pay an amount to access his personal data in the manner stated in Clause 17 6{a) above.

Thie Custorner shall have the right to cormect any inaccuracies in his personal data free of charge. If the Cuslomer wishes to exercise this right, the Customer shall
{a) put hig request in writing;

(b) provide the Vendor with enough infarmation o identity himself (e.g. the Customer's account number, username, registration details), and

(¢} specify the information that is incormect and what it should be replaced with

The Vendor shall reply to the Cuslomer ag s00n as practicable upon its receipt of the Customer's reguest

The Cusiomer's access or corraction request will not be granted as of right; the Vendor's ability 1o accede to the Customer's access or comection request is subjected 1o
the prohibitions and exceptions set out or which may be sel oul in the Singapore Personal Data Profection Act ("PDPAY) and its accempanying regulations.

The Customer shall have the right fo ask the Vendor to stop collecting, using or disclosing his personal data for any of the abovementicned purposes set out in Clauses
17.1 and 17.2. I the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form and/or

{a) put his request in writing by way of an email sent to the Vendor,
{b) provide the Vendor with his name, NRIC number, mobile numbes, email and Vehicle registration number to identity the Custemer, and

{c} if the Customer's objection is not 1o direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax. mailers or email), the
Customer has to specify the channel he is withdrawing his consent to

In the event that the Customer withdraws consent 1o the collection, use or disclosure of his personal data such that il materially affects this Agreement and it renders the
“endor unable 1o, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obbgations under this Agreement, at law, under the
warranty underakings, or iis role as a responsible dealer of BMVY vehicles, the Viendor may at its discretion, be entitied fo terminate this Agreement with the Customer

The cbtaining the Customer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions $e1 oul or which may be
set out in the PDPA

The Customer shall address all communications peraining 1o this Clause 17 to:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 158841

Email address:
datapratectan@pml.com.sg
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REPAIR FOR - = ACCOUNT - 303
Phuan Ling Fong M8 First Capital Insurance Limited
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REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SET3666Z V246694 02/06/2015 I3 REX 0
DESCRIPTION QORIGINAL PRICE DISC. % NETT
To replace rear bumper and attachments include knocking 850.00 850,00
aut dents caused by the accident
Tao spray paint rear bumper 834,20 893420
Tao check electrical wiring sys tem and lighting at the rear 150,00 150,00

section for proper function

Sundries 80.00 B0.00 /
DESCRIPTION UNIT PRICE QTY DISC. % METT
# HOLDER AERIAL 25.65 1.00 2565 7
REAR BUMPER TRIM PANEL 879.25 1.00 87925
REAR BUMPER COVER PRIMED 143.40 1.00 143.40
# SUFPPLEMENTARY ITEMS
Total Labour 2014.20
Taotal Parts 1,048.30
Total Labour & Parts : 3,062.50 -
Deduction for Excess: 0.00
Total Repair Costs less Excess; 3,062.50
GST @7%: 214.38
Grand Total : 3,276.88

Final Report SKT36667, Fage 1

Finalised by: Caroling DID: 63190174 Fax: 64794601
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REPAIR FOR - - ACCOUNT - 303
Phuan Ling Fong M5 First Capital Insurance Limited
382H Pasir Panjang Foad 6 Raffles Quay

#21=-00

Singapore 048580
Singapore 117436

REGH. NO CHASSES MO, REGN. DATE MODEL MILEAGE
BHTIEEED V2466094 02/06/2015 I3 REX 0
DESCRIPTION - ORIGINAL PRICE _ DISC. % NETT
DESCRIPTION UNIT PRICE QTY  DISC.% NETT
# HoLDERAERL  ~ [IFC 25,65 1,00 25,65
Total Labowr ; 0.00
Total Parts : 25.65
Total Labour & Parts 25.65

Final Report SKT3666Z, Page 1 Finalised by: Caroline DID: 63190174 Fax: 64734601



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapora 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 193607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Exparts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI119009980/Eqd3n2
$16.01 Gy HOUSESINGAPORE 068877 B e ” ‘”M"””"Im un
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 9722R Veh. Inspected SKT 36662
Policy No. Coverage ($) 0.00
Claim No. D19003457TMFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 06/06/2019
2 Vehicle Particulars & Condition
Make & Model BMW 12 c.c 647
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WBY 1242040246694 Colour SILVER
Odometer 40660 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/60 R18 BRIDGESTONE 5 mm
L/H Front Tyre |175/60 R18 BRIDGESTOMNE 5 mm
R/H Rear Tyre |175/60 R19 BRIDGESTONE 5 mm
L/H Rear Tyre 175/60 R19 BRIDGESTONE 5mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  24/05/2019 Inspection Date 11/06/2019
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408333

Reg. No: 104960T198R GST Rag Mo, 189-95807198-R Page Mot af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 36662
D e Condition Estimate By | Our Adjusted
Qty escription of Pa Workshop ($)) )

REPLACEMENT OF PARTS
1|SUNDRIES (SN) MWECESSARY 80.00 B80.00
1|GUIDE (SN) NOT NECESSARY 70.15 -
1|REAR BUMPER CARRIER (SN) HOT NECESSARY 28290 =
4|REAR PDC SEMSOR LOCATOR (SN} NOT NECESSARY BG40 -
1|CENTRE BRACKET BUMFER (SN} NOT NECESSARY BT.15 -
1|REAR BUMPER TRIM PAMNEL (SN} CuT B79.25 879.25
1|REAR BUMPER COVER PRIMED (SN) cuT 143.40 143.40
1|HOLDER AERIAL (ADDITIONAL)SN) MECESSARY 25.65 25.65

1,634.90 1,128.30

LABOUR

REPLACE REAR BUMPER AND REMOVE ATTACHMENT 1,275.00 B50.00

ETC INCLUDE REPAIR ON ACCIDENT AREA.

SPRAY PAINTING REAR BUMPER. 1.038.00 934,20

TO CHECK ELECTRICAL WIRIMG SYSTEM AND LIGHTING 177.00 150.00

AT THE REAR SECTION FOR PROPER FUMCTION.

2.490.00 1,934.20
GRAND TOTAL 4,124.90 3,062.50
RECOMMENDED COST OF REPAIRS | 3,062.50]

Report Ref No. CS/FCI19009980/Eqd3n2

S

CHEN TSUE YEE

Automotive Assessor

KL

ADRIAM LING WAI PING

B.Eng,AMSOE, AMIRTE, AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor ks made solaly for the wse and benafit of ihe Client namad on tha front page of this Report.

o part. Ay Ehind party



