ke RES cnalmtmaoqﬂgf/{HEﬁ g L
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ELI:HTPJW‘_.SLTPRESJ'KEJE}AES-!'E?TMIN;Q!;“H__ Truck | Traller or |
Tah‘tsmfumduﬂn_ Makg. AHJ P].f{ o ";;-'r :"_ﬂr“'-f'

at Workshap m/s ‘____j&_______ "-_ Colour TL{L(L NG nsurad /St ININA

o SoReading 9257 TRadin: Insured | Std I NI [ NA
Insured: o o : Eng/No: L Tl m
PolcyNo. CiN: I'\-'ﬂu}'?lF‘tXJ'A 2658%

Claims No. Gan. Cond: 691 | Fair | Poor | Burnt

SumInsured:  Excess: SteaMg‘l{?ﬂ?rl'Jmnmndanhdl'ﬂumlw R
(Client's Record) Braka: tn@”mmudl Lealad | Bumt or

Make of Ve Modi: NIl I Sy / STD ARIm of "

— e — . il

Tyre Size:  F: . '}L‘sff{]h{’

(Pazy Condition) _ R: 205 /ff L6
Remark: The veh had commenced its N5 | 05 asmummw&:mrm:miﬁlcmﬁm PIR I SUMI |
repair at tha tima of inspaction. TOYQ I YOKO ar
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e Tt h\éjﬂd‘ #_L 33 25 (Ped: 5,332 by, Gz};)
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N | 2 R
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“_21 pst N ouT sscbAd [ 200
___“‘EL' i | __BeR% _ 8l 0
W Photos R R————
J'-'nﬁm*l. . Oilsars o e
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2 Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner D Type:

Cniner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

The information contained herein is correct as at 07 Jun 2017

Singapare NRIC
47050

SMDiB&a1A

No

07 Jun 201%

AUDI

A4 SEDAN 2.0 TF5I 5 TRONIC (NAV)
White

2018

CVKO62569
WAUZZZF4RIALT 4588
1400 kv (187 bhp)
£33419.00

06 Aug 2018

06 Aug 2018

]

§£38.787.00

Yes
05 Aug 2028
£29.090.00

0% Aug 2028

B - Car above 1600cc or F7kW (1306hp)
1a

$32551.00

$29 820.00

$58.910.00

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flaasn repor cOrrectly he details of e Bcoonnt 10 Bpeed U e cllims process

2 Thm Form must be complatad by the Palicvholder andler the Aulhorisesd Driver

3 informmten provided must be as truthiul snd scourals ss possitle. Any witul rearepressntation o witholding of material tacts mey allow insurEhcs companies 1o
repudiale palcy nbility -

4 The maue and soceplance of this Fommn by insurance companiss o nod an admisdan of policy liabdity on the per of s Burance companies

5. Any false reporting may be referred to the Polics for imvestligation.

i This report will be forsrded by the e of the GlA Records Management Cantre establistmd by the Ganersl Insurance Associabion of Segapore |GIA) for
archiving and thad coples of this report will, for m fee, ba made svadable upon applicstion by inleresied parlios

7. By the lodgamant of this report o the meurers, you hereby consent ko the archiving of this report & the cantre and 1o coples af the seport baing made avallable
moresnid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

25/05/2018 12:17
23/05/2018 2200

T SIN MING WALK BASEMENT CAR-PARK

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SMD1861A
Insured/Policyholder

Mame Of Regisiered Owner ZHAI SHUAI

NRIC No SBBT4TOSD

Email Address ZHAISHUAIEGMAIL.COM
Mobile Phone No (LOCAL) +65-91152527
Alternative Phone No OTHERS-01152527
Vehicle Particulars

Manutacturer ALDI

Model Ad SEDAN 2.0 TFSI BW
Eﬁc:ﬂf:g;s;ﬁ:l;nr which vehicle was baing used al PRIVATE USE

Arg you_clmmrng under your own insurance policy YES

for repair to your vehicla?

If Mo, Please state action to be taken

Vahicle Calegory PRIVATE CAR
Insurance Company

MName of Insurance Company

Type Of Coverage
Fleet Policy

Paolicy Number
Cover Nota Numbar
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupalion

Date Of Driving Pass
Driving Experiance
Gender

Mobila Number

Fax Numbar
Conlact Number
EMail Address

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO

ZHAI SHUAI

SHATATOSD

15/01/1888

INDOOR

0310372016

3 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +85-81152527

OTHERS-91152527
ZHAISHUAIEGMAIL.COM

Pags 1 of 13



T SIN MING WALK
Address #08-15

Postcode 75577
Was driver an employee of the Insured's Company NO

If Ho, Relatlonship of the Driver wilh the Insured ~ OWNER
Vehicle Registration Number of Driver's Own

L)

Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accidant

Type Of Accident COLLISION - ROUNDABOUT
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO

Mumber of vehicles (including own vehicle)

involved Iin the accident !

Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulanca?

Was any other material or property damaged? NO

| have been approached by unknown persan(s) NO
soliciling/offering accident claims assistance.

Number of Passengers (Including Dnver) 2

Passenger 1 NAME: . WU YUREN
GENDER: : MALE

Detalis of Police Action

Was the accident reporied to the police? NO

If Yes Flease state which Folice Station

Was nolice of inlended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

ON THE DATE OF 23 MAY. | DROVE BACK HOME AFTER WORK. WHEN | TRIED TO PARK MY CAR AT B1 OF CAR-PARK
IN MY CONDOMINIUM, THERE IS NO EMPTY PARKING LOT, HENCE | DROVE FROM B1 TO B2, ITS A SWIRLING DOWN
SLOPE AND ITS VERY NARRCW, | GOT THE CAR SIDE COLLISION AT AROUND 10PM. | EXAMINED THE CAR
IMMEDIATELY ONCE | PARKED THE CAR AND NOTICED BOTH LEFT FRONT/RIGHT BEHIND ARE DAMAGED.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 13



Sketch Plan
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Sketch Plan #2
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder - ZHAI SHUAI Vehicle No. : SMD1861A
Period of Insurance ¢ 0B Aug 2018 Ta 05 Aug 2020 Pollcy No. : 180008 7B44
Engine No. : CVK 062569 Endorsement No.  :
Chassis No. : WAUZZZFAXJA1 76588 Issued Date i 17 Aug 2018
EABOUTTHECOVERS=wod s ot i {3 LR~ WML SaIPRl  s =SS 5= 5 T
Maka/Model AUDI A4 Sedan 2.0 TF3I 3 tronic
Engire CapacityTonnage  1.984.00 CC Sum Insured | Marke{ Value First Year of Registration ~ 2018
Driver Restriction P HA Off Peak Car . No Insuring with COE/PARF | Yes
Person or Classes of Persons Entilled to Drive"
o 1o Sglicyepiiee
Lh::mﬂumnnm--m;—hmﬂ;“ i e
P Biban I pay &0 oSl b ol §7,000 s "Viowng sl eespensnced Dieer Faceas® (7700 0 V0. ere o Yo Suaene) Deaer jnamed o srvame| o omied e age of 71 andier has e fin 3

RN B saeiene |

#Age Condition All Age Condition
Limitation as to usa*
ey Yy wie g Wt e e P escphisiile ©Y el
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B o 181 By o fidks @ Eireeyian e Mo Ve
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Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tal : 8366 2323 Fax : 6841 1183
Email: Nora. khai@i premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/CDNBB12018/DY
Date 28-May-1

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Zhai Shual
Address 7 Sin Ming Walk
#00-15
Singapore 575577
Telephone HP +65 91152527
Type of Claim Own Damage Claims
Palicy No.
Vehicle No SMD 1861 A_~
Model Code A4 Sedan 2.0 TFSI
Model / Year Aug-18
Engine No CVK 062569
Chassis No WAUZZZF4XJA176588
Mileage .
Date In
Liability
Excess Cost -
Estimated By Johnny Boa / Allan Wu
Accident Date 23-May-19
Place of Accident 7 Sin Ming Walk Basement Car-Park



Premium Automobiles '

55 Ubi Road 1. Singapore 408609 . .
Tel | 6366 2323 Fax ! 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMD 1861 A - FRONT

Sin

Estimated Surveyor's
MNature of Jobs Charges Recommendation

To remove and transfer front wire hamess for P
headlights, homs, oulside lemperature sensor and SIN $28000 v
headlight washer assy,

-

To remove frant fittings, dismantie and renew front /
bumper, |hs front fender and align to position. Reinstall 5 1,(:&;1,,00*’
all parts removed. -
v — -
To respray paint on front bumper and ths front fender. s 110000 //o,

FRONT-TOTAL LABOUR CHARGES : $2,380.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel . 6366 2321 Fax . GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMD 1861 A - REAR

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
4 To remove and reinstall rear parking aid. Check SIN $280.00 X

function.

To remove and reinstall rear seats, back rest, ABCD
2 plilar trims, roof liner, hat trays, carpets, cutain airbag SN § 140000 &
and slil tims.

To remove and renew |hs guarter glass and rear ]
windscreen for fender renewal. o ¥ 000 X

To dislodge and reinstall rear wire hamess for tall
4 lights, fuse units, battery manager, fuse and relay trays S/IN § 1.400.00
and electrical components

To remove rear fitlings, rear bumper, rear lid. Cut out

§ and reweld rhs rear fender and align to position, -3 3.&}01&0 75 \
Reinstall all parts removed. :
Ve L [Tentle. ll.r'l-;.‘_'_ . SsoXLlieg
To respray rhs rear fender, rear door, entrance, drain . e ad
6 panel, roof channel and sill panel. Carry out stone chip s M Hewlle 100

primer, joint sealer work and stone chip ireaiment,

7 To carry oul diagnostic chack.

i
s G
&
r‘\..d

REAR - TOTAL LABOUR CHARGES ; $11,464.00




Premium Automobiles
55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax; GB41 1183
Telefax
Material List for Accident Vehicle Regn No. SMD 1861 A - FRONT
S _ Parts Description o
1 FRONTBUMPER (L —d § 190000 —
2  FRONT BUMPER FIXING PARTS ? $ 258.00
3 FRONT BUMPER AIR GUIDE GRILLE - LH $ 123.00 +
4 FRONT BUMPER AIR GUIDE - LH Mg 56.00
5 FRONT BUMPER GUIDE SECTION - LH $ 33.00 -
6 FRONT FENDER - LH Dettd $ 70000 .~ S5 L
7 FRONT FENDER BRACE-LH A oo $ 107.00
8 FRONT FENDER CLOSING ELEMENT -LH A Nee 45.00
9  FRONT FENDER BRACKET -LH  AL+{ Me < s 32.00 '
10 FRONT FENDERRRIVET A *o s 36.00 —
11 SUNDRIES Nee $ 20000 azAk
FRONT -TOTAL SPARE PARTS CHARGES $  3,589.00
FRONT -TOTAL LABOUR CHARGES $  2,380.00
FRONT GRAND TOTAL $  5960.00
All charges are not inclusive of GST, -
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parls are Special Nell.




Premium Automobiles

55 Ubi Road 1, Singapore 4086058
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMD 1861 A - REAR

Damaged Parts & Prices
S/IN  Parts Description S/Nett Remark
1 REARFENDER-RH 3% §  2443.00
2 REAR WINDSCREEN ) $  1,049.00
3 REAR 1/4 GLASS - RH r ';- ol $ 561.00 -
4 1/4 GLASS SEALANT SN 8 100.00"
5 REAR WINDSCREEN SEALANT Z SIN § 200.00.
6 ACRYLIC SEALANT SIN § 180.00.\
7 CRAVITY WAX Al SIN § 140.00
8 STONE CHIP TREATMENT P SIN § 180.00./
9 METAL FILLER POWDER SIN § 280.00.+
10 SUNDRIES Akl Nec $ 300.00 X

REAR -TOTAL SPARE PARTS CHARGES $  5.433.00

REAR -TOTAL LABOUR CHARGES $  11,464.00

GRAND TOTAL { FRONT + REAR) $  22,866.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name :
Surveyed Date
Authorised Date :
Excess Cost :
Liability

Remarks -

Please Note

Yours faithfully,

LKKE Aule Consyliants hence natily

|' = :-. §

ot

w Te Ty

s Fa

* Third barty slrvay = o CAhout Premader” baga

& Mo diegnd mod afial i afioeed

= Supp=Eme niasy dEmis) ! be resurmyed ang
f"i'(_ - L\ ‘l 8 subject o hnal apgrewal bom insumnes Company
£ ?{.:-R.xr'i . hoxrowieoged by Fecaies

Signatue:

Daie:

This estimale is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
pragress of repair. we shall inform vou accordingly.

For inspection of vehicle, please refer lo Ms Norah Khai at
Tel.6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khal@premiumauto com.sg / claims @ premiumaito.com.sg

Telefax

Estimate Accident Repairs
Woaorkshop Ubl Road 1

Contact No 6386 2323

Fax No 6341 1183
Reference PA/OD/OBE1/2019/DY
Date 28-May-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Lid

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr, Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Zhal Shual
Address 7 Sin Ming Walk
#0915
Singapore 575577
Telephone HP +B5 81152527
Type of Claim Own Damage Claims
Policy No.
Vehicle No SMD 1861 A
Model Code A4 Sedan 20 TFS|
Model / Year Aug-1B
Engine No CVK 062569
Chassis No WAUZZZF4XJA176588
Mileage -
Date In -
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 23-May-19
Place of Accident 7 Sin Ming Walk Basement -




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMD 1861 A - FRONT

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, horns, outside temperature sensor and SN $2B80.00 s 280.00
headlight washer assy
To remove front fittings, dismantie and renew front

2 bumper, Ihs front fender and align to position. Reinstall 5 1,000.00 s 1,000.00
all parts removed

3 To respray paint on front bumper and |hs front fender 3 1.100.00 $ 1,100.00
FRONT-TOTAL LABOUR CHARGES $2,380.00 $2,380.00




Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMD 1861 A - REAR

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
4 To remove and reinstall rear parking aid. Check SIN $280.00
function,
To remove and reinstall rear seats, back rest, ABCD
2 pillar trims, roof liner, hat trays, carpets, curtainairbag S/N 3 1.400.00
and sill trims
3 To remove and renew |hs quarter glass and rear SIN $ 600.00
windscreen for fender renewal.
To dislodge and reinstall rear wire harmess for tail lights,
4 fuse units, battery manager, fuse and relay trays and SN § 1.400.00
glectrical components.
To remove rear fittings, rear bumper, rear lid. Cut out
5 and reweld rhs rear fender and align to position 5 3,800.00 $ 1,000.00
Reinstall all parts removed.
To respray rhs rear fender, rear door, entrance, drain
6 panel, roof channel and sill panel. Carry out stone chip 5 3,600.00 5 1,200.00
primer, joint sealer work and stone chip treatment
7 To carry out diagnostic check. $ 384.00 5 192.00
REAR - TOTAL LABOUR CHARGES : 511,464.00 $2,392.00




Premium Automobiles
55 Ubi Road 1, Singapore 408589
Tel : 6366 2323 Fax : 6841 1183
Telefax
Material List for Vehicle Regn No. SMD 1861 A -
S/IN  Parts Description Mrk
1 FRONT BUMPER $ 199900 & 1,598.20
2 FRONT BUMPER FIXING PARTS $ 258.00
3 FRONT BUMPER AIR GUIDE GRILLE - LH $ 123.00
4 FRONT BUMPER AIR GUIDE - LH $ 56.00
5 FRONT BUMPER GUIDE SECTION - LH 3 33.00
6 FRONT FENDER - LH S 70000 s 550.80
7 FRONT FENDER BRACE - LH s 107.00
8 FRONT FENDER CLOSING ELEMENT - LH 3 45.00
8 FRONT FENDER BRACKET - LH $ 32,00
10 FRONT FENDER RIVET $ 3600 s 28.80
11 SUNDRIES 5 20000 s 23.76
FRONT -TOTAL SPARE PARTS CHARGES $ 3,580.00 § 2,211.36
FRONT -TOTAL LABOUR CHARGES $ 238000 $§  2,380.00
FRONT GRAND TOTAL $ 596900 §  4,591.36
All charges are not inclusive of GST —

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubl Read 1, Singapore 408538
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SMD 1861 A - REAR

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
1 REAR FENDER - RH 5 2,443.00
2 REAR WINDSCREEN 5 1,049.00
3 REAR 1/4 GLASS - RH 5 561.00
4  1/4 GLASS SEALANT SN § 100.00
§ REAR WINDSCREEN SEALANT SN $ 200.00
6 ACRYLIC SEALANT SIN § 180.00
7 CRAVITY WAX SIN $ 140.00
8 STONE CHIP TREATMENT S/IN § 180.00
8 METAL FILLER POWDER SIN § 280.00
10 SUNDRIES $ 300.00
REAR -TOTAL SPARE PARTS CHARGES $ 543300 § -
REAR -TOTAL LABOUR CHARGES $ 1146400 S 2,392.00
GRAND TOTAL ( FRONT + REAR) § 22866.00 § 6,983.36

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408539
Tel 6366 2323 Fax:@ G841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost :
Liability
Remarks

-

Please Note ¢ This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appeintment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto,com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SMD 1861 A PA/OD/0681/2019/NH
28 Nov 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SMD 1861 A, Audi A4 SEDAN 2.0 TFSI.

With reference to the above-mentioned vehicle, no. SMD 1861 A, claimant,

Ms. Zhai Shuai, please find the related document per attached.

1. A copy of the Original invoice no. 85014511 — 8% 5.760.20

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clanfication, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SMD 1861 A

from

Telephone =85-
Telefax  +65-
EMail

Our departmant
Our Raf

Your Ref

Dats

lotal pages

Premium Automoblles Ple Lic
Showroom

8 Leng Kes Road

Singapore 159000
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408688
Telephone (65) 6336 2323
Telefax  (B5) 6B4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
I8t Amnsndrs Rosd
Singapors 15003

Main Talephone BE3& J77)
Main Taisfan 8471 375

Paga 1

Alexandra Service Centre
281 Nesandrs Acasd
Singapors 15208

Main Telephone 5388 2723
Mbain Toedns 8475 1023

11:48

Ubi Service Centre
85 Litel Pzt 1

ATEREE
Mair Twisphons 5388 7320
Main Tedotas  B841 1183

INS TAX INVOICE

Customer Service

Sarvce Apgiriiresl 6386 711

Td-howr Breshotwn Gernoe |~ RFic]

Ermail st Cens g prermUnaUAs O i
19990Z271wW

199902271

Alz BUILDING

AlG ASTA PACITIC INSURANCE PTE
MOTOR CLAIM DEPFT

TH SHENTON WAY

LTD

Ccmpany Reg. No.
GET Reg. HNo.
Invoice No: 850145

Date

£r/1172019

11 Account; ADODE T

HOTOR CLAIN DEFT

ol

AIG ASIA PACIFIC IWSURANCE PTE LTD

#07-14
-5 YT = . AIG BUILDING
SINGAPORE 079120 073120 Order SMD1BELE 28 SHERTON WY
$07-16
Term E ] SINGAPORE 078120
Regn No: =mprseia (v 38378 Regn Date: 0&/08/2018 Mileage: 22822 WIP No.: 54845
Model: B4 sEDaN .0 TFSI 8WIADG (MAV. Chassis: WAUZZEZFAXJOR1TESHE Engine: cve 0825639 Dept: u
You have been assisted by ;- us-Eelvin Eheoo | 138 |
Details Oty Unit Price Amount
Q EXC H: BBEE -1600,00 1.00 -1, 600.00
Insurance Excess/Liability
8 EQDYWORK M: 280,00 1.00 280.00
TO AEMOVE AND TRANSFES FACNT WIRE HARNESE
FOR HEADLIGHTS, HORMS,OUTSIDE TEMPERATUEE
SENBOR AND HEAULIGHT WASHER ASSY
B BODYWOBK H: 1000,00 1.00 1,000.00
TO REMOVE FRONT FITTIMGS.TO DISMANTLE AMD RENEW
FACNT BUMPER AND LHS FRONT FENDER.REINSTALL
ALL FARTS REMOVED
5 BODYWORE M: 1100.00 1.00 1, 100.00
TO RESPRAY PAINT ON FRONT BUMPER AMND LHS FRONT
FEMDER
3 BODYWORNE M: 1000.00 1.00 1, 000.00
TO HEMOVE BEAR FITTINGS, RERR BUMFER,REAR LID,
CUT OUT AND HEWELD BMS SERR FEMDER AHD ALIGH
TO POSITION.REINSTALL ALL FARTS REMOVED
5 BODYWORE M: 1200.00 1.00 1,200.00
TO RESPRAY FHE REAR FENDER, REAR DOOR AND
DOOR HANDLE.TO CARRY OUT STOME CHIF FRIMER,
JOINT SEALER WORK AND STONE CHIF TREATHENT
5 BODYWORK M: 182.00 1.00 1%2.00
TO CARRY OUT DIASWOSTIC CHECH
X AEWOEZ1105A FENDER Le=ss Q200 1.00 699,50 553,60
% ABWOBOTOESD GRU COVER Less 0204 1.00 1895,00 1,599,.20
% ABWOB21111 FLATE Less 020% 1.00 29.70 231.76
® AN QOLe1as7 FOF-RIVET Less 0204 12.00 3.00 28.80
Parta 2,211,348 Sub-Total 5,383.38
Labour Q.00
fublet 4,772.00
Menus 0.00 7% GST 376
Lubricant 0.00 =
IH Grand Total 5,760.20
Received by For & on behalf of

Premium Automaobiles Ple Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Hel: SMD 1861 A

Norah Khai
6768 9828
6841 1183
Body Repair

PA/ODVDGRI 2019 KK
28 June 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date
Place

Repair Cost
WIF No.

HRepairer's Name

I"'We certify that the vehicle has been fully repaired 10 my entire satisfaction and that
payment of the repairer*s charges that are claimable under the policy will be deemed in

Audi A4 SEDAN 2.0 TFSI
WAUZZZF4X14176588
SMID 1861 A

9582 KM

Ms. Zhai Shuai
1800087844

S1712.00 (Incl. 7% GST)

23/52019

7 Sm Ming Walk Basement Car-Park

$ 5,150 -4

Sdeds

Premium Automobiles Pte Lid

full and final settlement of my claim

Owner / Insured Signature

Time

Date

~9.30a

m

20190702

[MSCHARGE VOUCHER- AN - SMD 1841 &

from
Telaphone +65-
Telefax  +65-
Maobile 55
Dur department
Your Claim Rel
Our Ref

Date

totsl pages

Pramium Automobiles Ple Lid
Showroom

£ Leng Kee Road

Singapore 158080
Telephone (B5) 6586 1111
Telstax  (B5) 6471 3733

Service & Parts Centres
&5 Ubi Road 1

Singapore 408699
Telephone (B5) 8368 2323
Tolefax (85} 6841 118]
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.«.CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Cage | Notifed _Est Submitted | AdjAssigned |  Adjfpt | Adj Submittod Ing Auth'ed Skatus
14 Jun 7019 07 Jun 2019 5%6,583.36 5%6,981.36 Pending for Survey
Main 15:58 £elit Estwmates | View Rpt |
gant ady apt | - canceiCaie |

Clalm Detalls

. =Sk | [Created by Insurer]
|ZHAT SHUAL, 1D SBETAT05D, Tel: +6591152537, Email: ZHAISHUAIGGMALL COM

23,/05/2019 22:00 - :59

SMD1861A Date of Lass: {9 Months and 17 Days From LTA

, = Reg Date (Man Yrj) 5
_|OD / 87782572556  Policy/Cover Nete Na.: | $EODDSTB44 (Comprehensive)

CExeess: S$1,60000

| Premium Automobiles Pte Ltd (UBI) 55 Uti Road 1, 408639 Ubs - Tel: 67689628/9827/9911

AIG Asia Pacific Insurance Pte, Ltd, (SG) - Tel: 65-6415-3000 ... [Handled by Gan, Hunchung]
Hunchung Ganghaig.com [ — . .
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Handlea by ADRIAN LING] ...
due 18/06/2019]

- view Al | compose Caseman ||
& AIG_5G (18/06/2019): SMD1861A / OD / 21/05/2019 / Coverage & Excess update B

=]

ALL ASSOCIATED TASKS

Viewall |  SearcnTesis | Crmate tow Task | Complete |

Dus Date  Priority Type  Task Group Subject  Handier Asaigned By Completed On Created On  Done?
o results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 3/12/2019



Mernmen e-Claims
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Claim Documents

*SMD1861A (B9778257255G)
oD
May 23 2019 10:00PMH
[ZHAI SHUAT]
Premium Automoblles Pte Ltd

Lipsead Documents Upload Photos | Compose New Lemar | upioss vigse | upioad Audio | View Uss Viewer
Photos/Images a ' lperpage v | B |
e  Relabel/Reorder | LKM Auto Consultants Pe Ltd (HQ) 1 Thumbnail | Print
1| 18/06/19 08154 imw_-_:_n a “. Load 06 | W
2 It (18/06/19 06:54 | Ganeral View - | O | waews | @
3 | 1B/OB/19 0B:54 m-nm_ | ® weews | B
4 |18/06/19 08:54 qgmlm o - O Lowdws | @
S 18/U6/19 0854 :n—--lm B ©  earvs | B
6 18/06/1308:54  General View | @ wsawc | |
7 AM0690854  GenersiView - B JESENE A
§ 18/06/19 08:54  General View O teers W)
9 1B/06/1908:54  General View O wws E_
10 18/06/18 08:54 General View | @) | oadwc | &
11 |18/06/19 08:54 | Ganaral View . - _]W:E m
1 |18/06/19 08:34 | General View j lﬂ | osd ¥G | @
13 -mwmuu-t | General View O | eadwc | B
14 | mwuusn |m-mwr_ __ o (1] wad ¥ | B
15 1B/06/19 08:54 | General View (1] toad G | @
16 18/06/1308:54 | Geners! View | O tosdwe | @

7 | 18/06/19 08:54 |_¢mu:|_ﬁ.- - - O weive | @
18 18/06/1308:54  General View B O were | B
15 18/06/13 08:54 | Genersl View |0 | wadws | W
20 | 18/06/19 08:54 General View @O sive @
II-‘GED;IﬁIIIS-I Enmﬂw“ ;n_mdliﬁ+!
22 18/06/15 0854 | Genersl View D teadrs | B
B o wis  |omarmivian OO0
24 18/06/19 0854 General View K mum!}_
25 | 18/06/19 0154 Isu_w-l_wnr | ﬁ1 Load tre | [
26 18/06/1908:54 | General View S | @ e @
J?_: 18/D6/19 D6:54 _lll-nlrll View B | g | Load G 4
28 |18/06/19 08:58 | General View | O | ad s | @
2 18/06/19 08:54 | General View - ﬁ load G | [
Documentation - - B El
No | Relabel/Reorder |LKK Auto Cansultants Pte Ltd (HQ) I Print
1 |07/06/19 16:48 | Certiicate of Insurance
2 |07/06/19 16:49 Driver's Driving License - -

3 07/06/19 16:49 | estimate —=— |

4 [07/06/13 16:45  Singapore Accident Statement ;
5 1W/08/15 0851 INTERVIEW FORM AND UNDERTAKING LETTER |
6 03/12/1910:31  WORKSHOP INVOICE .
7 03/12/19 10:31 DISCHARGE VOUCHER - - |

Linked Accident Report Documents
View Use Viewsr v
Assessment Reports - = tperompe | B |

No | Finalized On | Premium Automoblles Pte Ltd (UBT) ‘rh-nhnl:!ﬂm

| |25/05/15 1230 Accident Statement - B O  losanm |
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 3/12/2019
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[ Photes/Images S  veewe < |H
| N | Finalized On Pramium Automobiles Pte Ltd (UBI) | Thumbnail|Primt
1 |23/05/1912:20  |Accidant Phots - @ | rweirc | B

3 25/05/1512:28  Accident Photo N O wwrs | @
3 250519 12:28 | Accident Photo O | teeewc | F
qtzmmgmn_r;dd-um - B 0 | weewc B
S 25/05/1912:28  Accident Photo N O wwrs | B
6 25/05/19 12:28 Accident Photo O v B
? 'zs,vni.ru 12:28 uﬂ_m_m - T 0 waaws i ird |
B 25/05/191228 | Accldent Photo 0  oadis w
9 25/05/1912:38  Accident Photo - O adrs | B
Documantation - iperpage * | B
No |Finalzed On | Premium Automobiles Pte Ltd (UB1) _Thumbnall| Print
1 25/05/18 1224 Sketch Plan = O  owrc B
2 25/05019 12:24 Sketch Plan #2 ___|.°1LMMTE_

Documents Checklist

| DOCUMENTS CHECKLIST B ﬁl s..-.| ml

| There sre ro document checklists configured.

—_— S —— — —_— — S —

Our Chacklist Remarks - LEK Auto Consultants Pra Ltd (HQ)

Show Remarks To: [ Handling Tnsurer
Feowm| Asrmarks are provels omisss you mhos @ 0 ot Gdetise

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 3/12/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd icoregno 1ess07188m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid, Our File Ne: CC3/AIG18009935/ATDINZ
AlG Bullding, 78 Shenton Way #08-16
Singapore 079120 Date: o3nzrz;:ma
REFERENCE
Insured/Claimant: ZHA] SHUAI Policy No: 1800087844
Date of Loss: 231052019 Nature of Claim: (8]] Clalm No:  BO778257255G
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SMD1861A
Make & Model: AUDI A4, 2.0 TFSI Limited Edition [A) Engine No: CVK062568
Reg. Date: D6/08/2018 (Man. Year: 2018) Chassis No: WAUZZZF4XJA1T6588
Colour: White Odometer: 9257 km
Engine Capacity: 1984 cc
:ﬁ;ﬂ Value/New Car $$150,000.00
Sum Insured (58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accldent Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Firelll 6 mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pireli 6 mm Rear Right Side: Pirelll & mm
The above values represent the remaining fyre fresds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9.022.00 2.211.36 6.810.64 75.49
Miscallanaous ltems 0.00 0.00 0.00
Labour 13,844.00 4.772.00 9,072.00 65.53
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total [S5) 22,866.00 6,983.36 15,882.64 69.46
- Excess (5%5) 1,600.00 1,600.00 0.00 0.00
(5%5) 21,266.00 5,383.36 15,882.64 74,69
+ GST 7.00/7.00% [S%) 1.488.62 aTe.84 1.111.78 74.69
Nett Amount (S5) 22.754.62 5,760.20 16,004.42 74.69
INSPECTION
Date of Assignment: oyro62019
Date Inspected: 04/08/2019 Inspected At: Pramium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408658

Estimated Period of Repair: 7.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: Thiz repart represents our findings af the fime and place of napection stated herein, Such inspaction has baen carmad outl fo the bes! of our
knowledge and abvity bul any otther kabifty under any other circumsances (o hereby axprassly excluded,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/12/2019
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars

11 *FRONT BUMPER

2 1 *FRONT BUMPER FIXING PARTS
9.

4 1 *FRONT BUMPER AIR GUIDE-LH
5 4

6 1 “FRONT FENDER-LH

7T 1 “FRONT FENDER BRACE-LH

8 1

8 1 *FRONT FENDER BRACKET-LH
10 1 “FRONT FENDER RIVET

11 1 *SUNDRIES

12 1 “REAR FENDER-RH

13 1 *REAR WINDSCREEN

14 1 *REAR 1/4 GLASS-RH

15 1 “1/4 GLASS SEALANT

16 1 *REAR WINDSCREEN SEALANT
17 1 *ACRYLIC SEALANT

18 1 “CAVITY WAX

19 1 *STOMNE CHIP TREATMENT

20 1 *METAL FILLER POWDER

21 1 *SUNDRIES

*FRONT BUMPER AIR GUIDE GRILLE-LH

“FRONT BUMPER GUIDE SECTION-LH

*FRONT FENDER CLOSING ELEMENT-LH

FeFranchiss part. S=Spoheit

Condition Repairer's Amount

Deformed 1,999.00FS *1,599.20FS
Mol Necessary 258.00FS *-FS§
Nol Necessary 123.00FS *-F3S
Mot Necessary 56.00FS *-Fs
Not Necessary 33.00Fs *-FS
Dented 700.00FS *559.60FS
Mot Necessary 107.00F5S ~FS
Mot Necessary 45.00F5 *-FS
Mot Necessary 32.00Fs *-F§
MNecessary 36.00FS *28.B0FS
MNecessary 200.00FS *23.76F8
Repair 2.443.00FS *-F3
Not Necessary 1,049.00FS *-FS
Not Necessary 561.00FS =-FS
Mot Necessary 100.00FS *-F§
Mot Necessary 200.00Fs *-FS
Nol Necessary 180.00FS *-Fs
Mol Necessary 140.00FS *-FS
Not Necessary 180.00FS *-FS
Mot Necessary 280.00FS *-FS
Mot Necessary 300.00F3 *-F5
Total Parts (S§)  9.022.00 2,211.36

Repart was unsubmilted during this print-out,

https:/singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/12/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneocus items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Maw 280.00 280.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2 TO REMOVE FRONT FITTINGS,DISMANTLE AND REMNEW Menw 1,000.00 1,000.00
FRONT BUMPER,LHS FRONT FENDER AND ALIGN TO
POSITION.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY PAINT ON FRONT BUMPER AND LHS New 1,100.00 1,100.00
FRONT FENDER

4 TO REMOVE AND REINSTALL REAR PARKING New 280.00 0.00
AID.CHECK FUNCTION

5 TO REMOVE AND REINSTALL REAR SEATS,BACK New 1.400.00 0.00

REST,ABCD PILLAR TRIMS,ROOF LINER,HAT
TRAYS,CARPETS,CURTAIN AIR BAG AND SILL TRIMS

6 TO REMOVE AND RENEW LHS QUARTER GLASS AND New 600.00 0.00
REAR WINDSCREEN FOR FENDER RENEWAL
7 TO DISLODGE AND REINSTALL REAR WIRE HARNESS New 1,400.00 0.00

FOR TAIL LIGHTS,FUSE UNITS,BATTERY
MANAGER,FUSE AND RELAY TRAYS AND ELECTRICAL
COMPONENTS

8 TO REMOVE REAR FITTINGS REAR BUMPER,REAR New 3,800.00 1,000.00
LID.CUT OUT AND REWELD RHS REAR FENDER AND
ALIGN TO POSITION.REINSTALL ALL PARTS REMOVED

9 TO RESPRAY RHS REAR FENDER,REAR Naw 3,600.00 1,200.00
DOOR,ENTRANCE,DRAIN PANEL,ROOF CHANNEL AND
SILL PANEL.CARRY OUT STONE CHIP PRIMER,JOINT
SEALER WORK AND STONE CHIP TREATMENT

10 TO CARRY OUT DIAGNOSTIC CHECK New 384.00 192.00

Gross Labour Cost [S§) 13,844.00 4,772.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/12/2019



