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LKK Auto Consultants Pte Ltd (coregno199807128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

To! AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn;  Yap, Weijoe Date: 06 Jun 2018

Preliminary Advice

Vehicle No  SKT3260K Accident Date - 29/05/2019
Make S AUDI QS Policy No. : 21004 20888-03
Assignment Date : 0B/06/2019 Excess : 5%0.00
Date of Inspection  : 04/06/2019 Est. Duration of Repair : 5.00
Inspection At - PREMIUM AUTOMORILES PTE LTD - ALEXANDRA (HQY)

281 ALEXANDRA PTE LTD, LEVEL B2

SINGAPORE 159938

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 189,007.00
Revised Amount =13 12,517.00
Check Items (Estimated) 5% 1.296.00
Total 55 13,813.00
Lump Sum Repair S5

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5% 112,000.00
COE | PARF Rehate 8% 86,024.00
Salvage Value 6= 1]
Margin for Repair 5% 25,976.00

Remarks

{ x } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

[ } Other cormments



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 7 June 2019 3:28 PM

To: Claims; SUR; Admin-D (LKKAuto)
Subject: RE: SKT 3260 K AIG OD CLAIM
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKT 3260K (Excess $1,000/-).

If there are any check items or supplemeantary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_ not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg=

Sent: Wednesday, 29 May 2018 2:43 PM

To: SUR <sur@lkkauto.com>; Admin-D (LKKAuUtO) <admin-d@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: SKT 3260 K AIG OD CLAIM

Dear all,

Kindly assist register AlG claim above mention case and arrange survey on 4/6/2019@10am - 281
Alexandra Road Singapore 159938.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd [Feg (WO 199902271W|

281 Alexandra Road Singapore 155533

p. +65 6366 2323, option 1

g. Claims@premiumauto.com.sg Ww. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223




View Received Message

This mail is assoclated with !

“SKT3I260K {5?55?8885456}
oD
May 29 2019 8:30AM
[NILS MICHAELIS]
Premium Automoblies Pte Ltd - Alexandra

| Reply | Reply &l | Mark as Unread | _Print Message | Delete Message | Forward

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_S5G), senton 07/06/2019 15:24 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5%12517.00) - SKT3260K - Claim Handler: Chan, Yoke Shi

|:pprwed:125‘|?.uﬂ:Tu commence repairs, All awarded pars and items to be justified with clear photographs

' DOCUMENTS SUMMARY
There are no documents,




PA1 1H0EEIAE ! Prerium Automabiles Ple Lid - LB

ENTRY DATE & TIME 29052018 1412
SUBMITTED BY: Tony Foang Chin Ferg

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please repon t:u{rectlz the detalls of the accident te speed up the claims protess
2. This Farm must be completed by the Policyholder andior ihe Authorised Diriver

3, Information provided must be as truthful and accurate

repudiate policy liability.

4. The issue and acceptance of this Form by &

a5 possible. Any wilful misrepresentation

WiLfanoe comEansas i nol an admission of polcy |

5. Any false reporting may be refarred to the Police for investigation.

&. This report will be forwarded by thé Insurers ol the GlA Records Managemeni Centra established by the Genaral Insura
archiving and that copias of this reporl will. for a fee. be mad
7. By the lodgerment of this report to (e msurers, you hercby

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Cwner
Wark Permit No

Email Address

Mobile Phone No
Alernative Phone No
Vehicle Particulars
Manufacturer

Wodel

Exact Purpase for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Mumber

Cover Note Number
Driver

Mame of Driver

Work Permit No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber
EMail Address

& available upon application by interested parties
cansent la the archivirg of this repor atthe centre and

ACCIDENT STATEMENT
290512019 14:13
28/05/2019 08:30
JELITA SHOPPING CENTRE
SINGAFORE

DETAILS OF OWN VEHICLE
SKT3260K

NILS MICHAELIS
G5463960R
MICHMILS@ME.COM
(LOGAL) +65-97360050
OTHERS-87360050

AUDI
a5 2.0 TFSIQU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE FTE. LTD.
COMPREHENSIVE

MO

2100420888-03

PARENZEE-MICHAELIS PAMELA ELISE
G5A4a5004W

05/03/1979

INDOOR

28/11/2014

4 YEARS AND 8 MONTHS

FEMALE

(LOCAL) +65-97360050

PARNZEE MICHAELIS@ME.COM

iability on the part of the insurance COMPands

v ar withelding of matenal facts may allow iNEUraNce companies o

nca Assetiation of Singapore {G1A) for

lo copies of the report being made available

Page 1 of 17



9 KEPPEL BAY VIEW
#02-38

Postoode 088407
Was driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditionz CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles {including own vehicle]

. i : 1
invaolved in the accident

Was any body injured in the Accident? e}
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? NO

| have been approached by unknown person(s)

soliciting/offering accident claims assistance, He
Number of Passengers {Including Driver) 1
Details of Police Action

Was the accident reparted to the police? NG
If Yes Please state which Police Station

Was notice of Intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO THE ACCIDENT STATEMENT
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? MO

Page 2 af 17



Sketch Plan

IMPORTANT NOTICE

1. Please repon mmuuﬂs of the scckdent 10 speed up the tlaims procre,
2. The Form must be g

3 Information piowided Mt be as W Ay wiltul misreprasentaton of withholding of material
facts may aliow imurance companies to repadiate policy hatility.

4  The paue and acceptance of thi Form by IRsurance COmpanes i not an admasion of polity labdity on the part of the insurance
EDMpanses

il i 2adh

& The report will be forwarded by the inwurers of the GIA Records Management Centre established by the General Insurance
Assonation of Singapore (GIA} for archiang and that cophes of this report will fot & fee be made avalable upon applcaton by
inberested parmes

7. Bythe indgment of this repot o the inaurers, you hereby consent 10 the archiving of this report at the centre and 10 copiet of
the report beng made svailable aforesald

i  Consent under the Personal Data Protection Act [POFA)
| understand, scknowledge, agroe and conent that:

fa) WAy insuner, my workshop and the General insurance Asanciation of Sngapore [“GIAT) may/face permitted to collect, e,
distlose andfor process my personal data/personal information set out in this [form] and any other persanal intormation
provided by me of possessed by my maurer |cotlectively the “Personal Information”] and disciose and transfer such
Peronal informaton to a insurerfs] who have induted vehicie(s] irolved in this accident {all insureris) who have inseted
wehiclels) ivvolved in thiy sccident shall be collectvely referred 1o as the “Insurers”), the insurers’ awyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority [weh a1 the polee], for the purpose(s)
al
1) processing, handing and/or deating with ey claima ancluding the seitiement of the clams and any nECETIAY

investigations refating to the claims;

(] irwestigating The accident and/or my clama;
(i} canrying out sndior dealing with my instructions or responding 10 any PRQuiries by me.

(i} administering my claims fincluding the mailing of carrespondence, STTAMents, invoiced, reports of nolices o me,
which tould imeatve disclosare ol certain perional data about me to bring abolit delery of the same a3 well as on the
external cover of envelopes/mail packages); andfor

[v] complysng with applicable liw in sdmenisterang. Processing. handling and/or dpatmg with my claims {collectioely the
“Purposes”]

{b]  allinsurer{s) who have inswed wehstiely) imvohved in this accigent and the insurers lowyerslaw hirm, may/are peomitied
1o collect, use, disclose and/or process my Persanal information for one of mare of the abone Purpoies; and

{c]  my Personal information may/can be dicosed by any ©f the Indurers and/or GLA Lo thew thind party senace providers of
agentsinciuding ther lawyers/law foms], which may be sted outsste ol Sngapore, for one or more of the abowe Purptivet

(@] my Personal information will abo be cobected and used 1o compile clarns history for the purpose of fraud detecton,
rvestgation and management i present and all Future clain

(e} the information so collected under {d} above may be shared [ disciosed

(i} 10 ak insurers andfor any othet thed parties that assist in evaluating. mvesligaling, controlling or managing frasd
iegalators, law enforcement and gorvernmient AEEnTES ak reasonably reguired for the purposes stated, oF

i} tor complying with regquitements undet any reguiations, |y o cowtt orders

ﬂ E‘qu\-l b

Policyhokler's Sgnatuse I:;rmrr's Sapratiste - l;nm ru_{-: Fig P«wm:;u sp:m;
Cate & Time {H devwer n not the poidyhobder | Hame -f b=
paedTme 2.6 518 NRIC/TIN Mo G—Lqﬁ faTA
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Sketch Plan #2

SKETCH PLAN
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DECLARATION

We declare the foregoimng partiulass are true n every respedct

rﬁ‘?fiiz.-.‘ {as

Policyholder 1 Sgnature Cirives's Sigruture
Date & Time I dreer o ot the podcyholder)
Date B Time. 29 May 0o L5

h_-pur'l-r*:’:fme Personne's Jpnatuere
Mame. D-'\I Fi|}
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> Back to OneMotoring

Vehicle Owner Particulars
Chwner 1D Type:

Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis MNo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 04 Jun 2019

BARE/MTTE Dakata Enmising

Enquire PARF/COE Rebate for Registered Vehicle

Foreign Identification Mumber

3940R

SKT3260K
No

04 Jun 2019
AUDI

Q5 2.0 TFSI QUATTRO (EU&)

White
2014
CMNCO55567

WAUZZZBR2EAL120319

165.0 kW (221 bhp)
$44,918.00

29 May 2015

29 May 2015

1

£54, 886.00

Yes
28 May 2025
£41,164.00

28 May 2025

E - Open Category
10

$78,001.00

$44 860,00
$86,024.00

TR TS L) lu|1-lL||‘-l| B kLN
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiomauto.com.sg

Telefax

Estimate :  Accident Repairs
Woaorkshop :  UbiRoad1

Contact No r 63662323

Fax No - 6841 1183

Reference + PASODSOT10/20159/DY/TE
Date : 01-Jun-19

Vehicle NOT IN workshop

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Nils Michaelis

9 Keppel Bay View
#02-39

Singapore 098407
HP +65 97360050
Own Damage Claims
2100420888-03
SKT 3260 K
Audi Q5 2.0 TFSI QU
May-15

CNC 055567

WAUZZZBRIEAL20319

Johnny Boo / &llan Wu
29-May-19
Jelita Shopping Centre
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Polloyholder | NILS MICHAELLS Wiehicks Mo,  SWTAZEOH
Pariod of Insurance : 10 Jul 2098 Tor 28 Wew 2010 Palicy Mo © 21004308 EE-03
Emnpgina No, : CNCOS&sET Endorsement Ho, | D0ODDOO00ITE 15
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Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No G841 1183

Reference PA/OD/OT10/2019/DY/TF
Date 1-Jun-19

Vehicle NOT IN workshop

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax; 6256 4315

Owner's Name

Mr. Nils Michaslis

Address 9 Keppel Bay View
#02-39
Singapore 098407
Telephone HP +65 97360050
Type of Claim Own Damage Claims
2100420888-03
Vehicle No SKT 3260 K
Model Code Audi Q5 2.0 TFSI QU
Model / Year May-15
Engine No CNC 055567
Chassis No WAUZZZBR2EA120319
Mileage .
Date In -
Liability .
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

28-May-19
Jelita Shopping Centre




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2223 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKT 3260 K

S/N Nature of Jobs

Estimated

Charges

To remove and transfer lhs front door and lhs rear
1 door's multi-lock systems and power window devices.  S/N
Inspect for damages.

To dismantle and renew lLhs front door, Lhs rear door
2 and lhs wing mirror assy. Re-organise rear crash &'
management components. Reinstall all parts removed.

To respray lhs fr::mt door, lhs rear door, door handle
wing mirror cover and door covers.
SAid3

4 To carry out diagnostic check. S/N

TOTAL LABOUR CHARGES

560.00

2,800.00

3,300.00

192.00

6,852.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax 68411183

Telefax

Material List for Accident Vehicle Regn No. SKT 3260 K

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

1 FRONT DOOR- LH 0l s 2,829.00
2 GROMMET X i 5 8.00 NAI
3 FRONT DOOR ATTACHMENT PARTS-LH 5 127.00 % MA
4 FRONT DOOR OUTER SEAL - LH A 5 185.00
S BONDING AGENT 5 45.00
6  CLEANING SOLUTION 5 65.00
7 APPLICATOR A g 5 7.00 \ MN
8  FRONTDOORCATCH-LH 5 13200 x M
9 FRONT DOOR HANDLE-LH ~ $ 137.00
10 FRONT DOOR HANDLE SENSOR-LH 5 23700 x NA
11 FRONT DOOR HANDLE CAP - LH s 27.00
12 FRONT DOOR HANDLE MOUNTING BAR - LH 5 286.00 < MN
13 WIND MIRROR MOUNTING - LH HF ) T s 1,132.00
14 WIND MIRROR CAP - LH $ 382.00
15 WIND MIRROR CLASS-LH % S 1,132.00 AN
16  WIND MIRROR TURN SIGNAL - LH g S 149.00 |
17 WIND MIRROR ENTRY LIGHT - LH  * s 196.00 AN
18  FRONT DOOR WINDOW CHROME SLOT SEAL-LH ' 5 285.00 NH
19 FRONT DOOR LOWER COVER - LH s 467.00
20 REAR DOOR-LH s 2,829.00

SUB- TOTAL SPARE PARTS s 10,647.00

All charges are not inclusive of G5T.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKT 3260 K

Damage Part rices
S/N  Parts Description S/NETT REMARKS
21 REAR DOOR GROMMET . /- $ 8.00 %X M
22 REAR DOOR OUTER SEAL - LH 5 193.00
23 BONDING AGENT 5 45.00
24 CLEANING SOLUTION $ 65.00
25  APPLICATOR s 7.00 VY
26  REAR DOOR INNER STONE CHIP PROTECTION FILE - LH L3 71.00
27 REAR DOOR CATCH - LH $ 13200 M)
28  REAR DOOR ATTACHMENT PARTS -LH s 112.00
29 SILL PANEL SEAL - LH 5 201.00 M
30  REAR DOOR LOWER COVER - LH S 374.00
31 SUNDRIES s 30000 M
TOTAL SPARE PARTS $ 12,155.00
TOTAL LABOUR CHARGES $ 6,852.00
GRAND TOTAL $ 19,007.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Name
Surveyed Date

Authorised Date D

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

AN

e

Acknowiedged by Repains
Saphature:;
Cinte:

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

Far inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKT 3260 K

Estimated
SIN Nature of Jobs Charges
To remove and transfer lhs front door and Ihs rear door's
1 multi-lock systems and power window devices. Inspectfor  S/N  $ 560.00 § 560.00

damages.

To dismantle and renew |hs front door, Ihs rear door and
2 Ihs wing mirror assy. Re-organise rear crash management 3 280000 % 1,250.00
components. Reinstall all parts removed,

To respray Ihs front door, Ihs rear door, door handle, wing

mirror cover and door covers, 3 3730000 $ 1,950.00 /

4 To camy out diagnostic check. SN % 192.00 § 192.00 -

TOTAL LABOUR CHARGES

[|en

6,852.00 % 3,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKT 3260 K

SIN  Parts Description ;NETT : I:Era'IARHS
1 FRONT DOCR - LH S 2,829.00 2,263.20
2 GROMMET 3 8.00
3 FRONT DOOR ATTACHMENT PARTS - LH $ 117.00
4 FRONT DOCR QUTER SEAL - LH $ 185.00 147.60
5 BONDING AGENT $ 45.00 35.92
& CLEANING SOLUTION $ 65.00 51.68
7 APPLICATOR $ 7.00
8 FRONT DOOR CATCH - LH $ 132.00
9 FRONT DOOR HANDLE - LH $ 137.00 109.20
10 FRONT DOOR HANDLE SENSOR - LH $ 237.00
11 FRONT DOOR HANDLE CAP - LH $ 27.00 20.96
12 FRONT DOOR HANDLE MOUNTING BAR - LH $ 286.00
13 WIND MIRROR MOUNTING - LH $ 1,132.00 905.60
14 WIND MIRROR CAP - LH $ 382.00
15 WIND MIRROR GLASS - LH 3 1,132.00
16 WIND MIRROR TURN SIGNAL - LH $ 149.00 119.20
17 WIND MIRROR ENTRY LIGHT - LH $ 196.00
18 FRONT DOOR WINDOW CHROME SLOT SEAL - LH $ 285.00
19 FRONT DOOR LOWER COVER - LH 5 467.00 373.60
20 REAR DOCR - LH $ 2,829.00 2,263.20

SUB- TOTAL SPARE PARTS $ 10,647.00 6,290.16

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parls are Special Metl,




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKT 3260 K

Damaqge Parts & Prices

SIN__ Parts Description SINETT REMARKS
e/f $ 6,290.16
21 REAR DOOR GROMMET $ 8.00
22 REAR DOOR OUTER SEAL - LH $ 193.00 § 154.00
23 BONDING AGENT $ 4500 $ 35.92
24 CLEANING SOLUTION $ 65.00 § 51.68
25 APPLICATOR $ 7.00
26 REAR DOOR INNER STOME CHIP PROTECTIONFILE-LH  § 71.00 § 56.48
27 REAR DOOR CATCH - LH $ 132.00
28 REAR DOOR ATTACHMENT PARTS - LH $ 112.00
29 SILL PANEL SEAL - LH S 201.00
30 REAR DOOR LOWER COVER - LH $ 374.00 § 298.80
31 SUNDRIES $ 300.00
TOTAL SPARE PARTS ; $ 12,155.00 $ 6,887.04
TOTAL LABOUR. CHARGES $ 6,852.00 $ 3,952.00
GRAND TOTAL $ 19,007.00 % 10,839.04

All charges are not inclusive of GST.

Lagend : Remarke (OK) = Approved, Remarks (X) = Mot approved

Spare paris are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKT 3260 K

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/OTI0/2019/KK
9 Sep 2019
Dear Sir, |
RE: INSURANCE CLAIM FOR SKT 3260 K, Audi Q5 2.0 TFSI QU.
With reference to the above-mentioned vehicle, no. SKT 3260 K, claimant.
Mr Nils Michaelis, pleasc find the related document per attached.
1. A copy of the Original invoice no. 85014220 — S% 10.527.77.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at

6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG -SKT 3260 K

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Autarmobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Cenlres
85 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323

Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Aud| Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Roed 281 Alewandra Road 55 Ubl Road 1 Sarvica Appainiment £366 2323
Singaporg 155636 Singapere 156938 Singapars 408539 2d-heur Braakdown Sarvice 9828 1233
Main Telephona G836 2223 Main Talephona G388 2223 Main Telephone 385 2323 Email customer cane@premiumauto. com eg
Main Telefax 6471 3733 Main Talefax 8475 1023 Main Taiafax  BB41 1183
C INS TAX INVOICE
Page 1 15:1%6 Company Reg. No. 1899902271W

GST Reg. Mo. 199902271W

AIG ASIA PACIFIC INSURRNCE FTE LTD [nyvoice: #sp14220 Account: aooos (T
MOTOR CLAIM DEPT
AIG BUILDING

76 SHENTON WAY Date : 06/08/2018 AIG ASIA PACIFIC INSURANCE BTE LTD
#07-16 MOTOR CLAIM DERT
SINGAPORE 079120 079120 Order @ SET3260K f;qsgggggaﬂ;AY
#07-186
Term : 30 SINGAPORE 079120
Regn No: sxrizeor (v 23848) Regn Date: 25/0s/2015 Mileage: 52715 WIP Ne,: 55165
Model: 05 2.0 TFSI QU BRBOAA (YoM 201 Chassis: WAUZZZER2EA120315 Engine: cuc 0ssse7 Dept: o
You have been assisted by - us-Tony Foong {33 )
Details Oty Unit Price Amount
o EXC M: HEEB -1000.00 1.00 -1,000.00
Insurance Excess/Liability
g BODYWORK M: 5&0.00 1,00 560.00
TC REMOVE AND TRANSFER LHS FRONT DOOR AND
LHS REAR DOOR'S MULTI LOCKE SYSTEM AND POWER
WINDOW DEVICES.INSPECT FOR DAMAGES
5 BODYWORE M: 1250.00 1.00 1,250.00
TC DISMANTLE AND RENEW LHS FRONT DOOR,LHS
REAR DOOR AND LMS WING MIREDR ASSY.
REORGANISE REAR CRASH MANAGEMENT COMPOMENTS.
REINSTALL ALL PARTS REMOVED
5 BODYWORK M: 1850.00 1.00 1,850.00
TG RESPRAY LHS FRONT DOOR,LHS REAR DOOR,
DOCR HANDLE, WING MIRROR COVER AND DOOR
COVER
5 BODYWORK M: 152,00 1.00 142,00
TO CARRY OUT DIAGNOSTIC CHECE
% ASRZE5T40SL 014 MOUNTIHG Less 020% 1.00 1132.00 905, &0
S ABROBI1051E DOOR Less 0203 1.00 828,00 2,263.20
® BER0BIZ0S1E DOOR {LAST) Less 020% 1.00 282%.00 2,263.20
¥ RBTOB3I72052 GRY HANDLE [LAST) Less (20% 1.a0 136.50 109,20
X RABROBITSLIL SEAL |LAST) Less 020% 1.00 184 .50 147.60
4 REROA3S931C FOIL Less 020% 1.00 70. 60 56,48
b ABKOBISETS  GRY {A) {SK)CRE 11/6/19 Less D20% 1.00 26,20 20.96
® ABROB3IGO11L SEAL LH(LAST) Less 020% 1.00 192,50 154,00
b AD 355205A2 {A) {SK)BONAGENT 11/8 Less 020% 2.00 4450 T1.84
b AD 00940104 (&) (SK)CLEANER 11/6/ Less 020% 2.00 B4 _60 103, 3¢
X RALO949101A TURNSIGMAL (LAST) Less 020% 1.00 143.00 118,24
o REROZ53559L GRY (AR} (SK)COVER 11/6/10 Less 020% 1.00 467,00 373,60
X BAROBSISEIL GRY [R) [SK)COVER 11/6/10 Less 020% 1.00 373.50 298.80
Parts 6, BE7.04 Sub-Total 8,839.04
Labour 0.00
sublet 3,852, 00 T
Menus ; 0.00 os GST BER.73
Lubricant Q.00 =
Grand Total 10532777

Received by For & on behalf of
Premium Automobiles Pte Ltd



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 ALG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SKT3260K

Norah Khai
G768 0828
6841 1183

Body Repair

PA/ODY/ 712/2019/TF
5 July 2019

|

RE:  CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

an

Own Damage Excess :

Accident Date
Place

Repair Cost
WIF No.

Repairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

S

Audi Q5 2.0 TFSI QU

WAUZZZBR2ZEA120319

SKT3260K

KM
Mr. Nils Michaelis
2100420888-03
$1.070.00 (7% GST)

29 May 2019

Jelita Shopping center carpark

$10,52F. 17

35165

Premium Automobiles Pie Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

1 »Mih t‘“‘- "c"iu_n-f”f_-.

|1||'c;-}J Zon

N 100 ovan

e

DISCHARGE VOUCHER- AIG - SKT32608

fram

Telephone +55-
Telefax  +65.
Mebile +65-
Qur depariment
Your Claim Ref
Qur Ref

Cate

total pages

Premium Autamobiles Pte Lid
Showraom

9 Leng Kee Road

Singapora 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Pans Centres
55 Ubi Read 1

Singapore 408899
Telephone (B5) 6366 2223
Telefax  (B5) 6841 1183
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-.«CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| " 55 '

_ | Notified I-ﬂ Submitted [ Assigned | Ad Rpl [ad) sub

btk e Ins Auth'ed |status |
— = ool s ] L yma i e SR L
[ r— (5370 sposmnes ssioemos -
. | i Edit Adj Rpt I Edit Estimates ] | View Rpt I i Cancel Case I

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS ) )

| Insy [NILS MICHAELIS, ID: G5463960R, Tel: +6597360050
| Venhicle Reg.

. 2970572019 08:00 - ;59
(Mo | SKT3360k DR plkpen: [48 Months From LTA Reg Date (Man ‘Yr)]

[Created by insurer]

I AT Tk
(Claim Type: | OD / 576678885456 | PORCY/COVET | 2100420888-03 (Comprehensive)

, E———— _ [Excesst  [5$1,000.00 _ ——
(Repairer:  Premium Automobiles Pte Ltd - Alexandra (HQ) 281 Alexandra Pte Ltd, Level B2, 159938 Alexandra - Tel: 63882233
I | Handling

8 | 1nsurer: %AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: £5-6419-3000 ... [Handled by Chan, Yoke Shi] yokeshi.chan@aig.com
|| Adjuster: |

| Driver/Custo | PARENZEE-MICHAELIS PAMELA ELISE (40 / Female) ,
dian: PARNZEE MICHAELIS@ME.COM

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ___ [Final Rpt due 17/06/2019]

MRIC: G5465004W, Tel: +65097360050 Email:

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mal | |
'+ AIG_SG (07/06/2015): Alert - Adj Mandate Approved (S$12517.00) - SKT3260K - Claim Handler: Chan, Yoke... il
I' AlG_SG (06/06/2019): SKT3260K / OD / 29/05/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™ \.'i:;;;ﬂ.l.l-] Search Tasks | Create New Task ] Complete |

Assigned By Completed On Created On Done?

Due Date Priority  Type Task Group Subject Handlar
Mo results.

hitps:/isingapore. merimen. com/claims/index cfm Husebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=828049&extid=3060544CFID=5021. 12
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I'rttps:.l’fsingapnre.marimen.ﬂouﬂulaim&find&x.c’frn?‘l’useanMTF!adjus’lerE.fusnactlon=dsp_c|rnmade;&mgi.;|=azamgﬁgxuu=3oﬁna4&cﬂ[)=5gz1 . 22
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Claim Documents

*SKT3260K (57667888545G)

oD

May 29 2019 8:30AM
[NILS MICHAELIS]
Premium Automobiles Pte Ltd - Alexandra

Upload Documents | Upload Photos | compose New Letter | Upinag vides | upload Audio | View  View in Srowser v
Assessment Reports - e (Tperpoge. 'r"l @ |
No_[Finalized On | LKK Auto Consultants Pte Ltd (HQ) i = = 1 [Thumbnail | Print |
1 |06/06/1912:03  Adjuster Immediate Advice O | tosdHmm ||
Photos/Images _ |3perpage Y #
\No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |1308/19 19:50 General View o - i © | Loadiec | @ |
2 13/08/1919:50 | General View _ i © | s | @
'3 [13/08/1919:50 | General view ©  oaawc | @
Iht_ 13/08/19 15:50 | Ganeral view - i - __ © LoadirG ¥
|5 13/08/19 19:50  General View _ ©  edirs | @ |
|_r_5_j' 13/08/19 19:50 'Odometer Reading ) © s | @
|7 |13/08/1919:50 | Chassis Number © | Ladwc | @

8 ?13;03;19 19:50 | General View & | Load rs iR
‘9 |13/08/1919:50 | General View _ _ © | Loadrc | @ |
10 13/08/1919:50  |General View - O | e | @
11 [13/08/1913:50 | General View _ R ' | wadwe | @
12 |13/08/1919:50  General View i R | © | wediwe | @
13 |13/08/1919:50 General View ) © | v | @ |
14 |13/08/1919:50 | General View © | Loadiec |
15 13/08/19 19:50 | Generat View - L i) Load 1°G | @

16 |13/08/1919:50 | General View © | adirs | ¥ |
17 |13/08/1919:50 | General View - @ | oadirc | @
18 |13/08/19 19:50 | General View @ | adws | @
19 |13/08/19 19:50 'General View | € | wadire | @
20 |13/08/1919:50 | General View - © e @
21 [13/08/1919:50 | General View | @ | oadirs | @ |
22 (13/08/19 19:50 | Genaral View © | coaws | @ |

23 :-13;:::3;19 19:50 General View ﬂ Load PG | @

124 |13/08/1918:50 | General View © | Losaws | @
25 |13/08/19 19:50 General View O | s | @
26 |13/08/1919:50 | Before Repair Photo N . © | waairs | @ |
27 |13/08/1919:50 | Before Repair Photo B - . '@ | Lawc | @

128 |13/08/18 19:50 Before Repair Photo : € | Loadirs v '
29 13/08/19 19:50 | Before Repair Photo ) © | Lo | @ |

|30 | 13/08/19 19:50 | Before Repair Photo - _ © | Losarwc | @ |

Documentation 1 per page v ..
Nao RelahalfﬂeErder [LKK Auto Consultants Pte Ltd [(HG) ) 'I‘humhnail Print
1 |os/06/19 11:42 Certificate of Insurance © e | @ |
2 |DE/06/19 11: 142 | Driver's Driving License and NRIC © | G | @
3 os/os/19 _1_1_43 ESTIMATE € | LoaaroF
4 |DB/06/15 11:42 Singapore Accident Statement o _ Load PDF
5 17/09/1911:46 | DISCHARGE VOUCHER i B | @ | wadeoF |

!E (17/05/19 11:46 | WORKSHOP INVOICE ) € | LoadPOF |

hllps;.f.fsingapure.maﬁman.ocm.furaimsﬁndax,cfm?fusehoxrhrrﬁdocal‘useacﬁnn=dsp_dnmiw&dumainbu=1&nhjld=3230498-exﬂd=ﬂ{ﬁn§4&mmre.. .

112
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Linked Accident Report Documents
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'Photos/Images
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s |20/05/1914:30 | Accident Phota B O | awe | @ |
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2 |29/05/19 14:37 Sketch Plan #2 ©  Loadirc | W

3 |29/05/19 14:38 INTERVIEW FORM ©  ledirc | W |
4 |29/05/1914:33  INTERVIEW FORM | O | wadirs | @
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DOCUMENTS CHECKLIST . Reset | Save | Print |

There are no document checklists configured.
|

Dur Checklist Remarks - LKK Aute Consultants Pte Ltd {(HG)
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fore: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd coregnotsssorissr)

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19009932/ETD352
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 1710912019
REFERENCE
Insured/Claimant: MILS MICHAELIS Policy Mo: 2100420888-03
Date of Loss: 28/05/20149 Mature of Claim: oD Claim No: STGETBEAGASG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKT3260K
Make & Model: AUDI Q5, 2.0 TFS| Quatiro (A) Engine Mo: CMNCOD55567
Reqg. Date: 29/05/2015 (Man, Year: 2014) Chassis No: WAUZZZBR2EA120315
Colour: White Cdometer: 51187 km
Engine Capacity: 1984 cc
Market Value/New Car Price:  5$112,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceabla): Yes Fooltbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS a ~ Repairer's Adjuster's  Difference Diff %|
Parts 12,155.00 6,887.04 5,267.96 43.34
Miscellansous ltems 0.00 0.00 0.00
Labour 6,852.00 3,852.00 2,900.00 42,32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 19,007.00 10,839.04 8,167.96 4297
- Excess (5%) 1,000.00 1,000.00 0.00 0.00
(5%) 18,007.00 9,839.04 B,167.96 45,38
+ GST 7.00/7.00% (5%) 1,260.49 688.73 571.76 45,36
Nett Amount (S$) 19,267.49 10,527.77 8,739.72 45.36
INSPECTION
Date of Assignment: 0&/06/2019
281 Alexandra Pte Ltd, Level B2
Date Inspected: 04/06/2019 Inspected At Singapore 159938
Repairer: Premium Automobiles Pte Lid
Estimated Period of Repair; 5.0 days
Adjuster: CHEN TSUE YEE Manager: DEMNISE TAY KWEE CHENG

MOTE: This report represents our findings at the fime and place of inspection stated hersin. Such inspection has been carried oul to the best of our knowledge and
abilify but any other Fabiity under any other circumstances s hereby axpressly axcluded,

https:/isingapore. mermen.com/claims/index cfm?fusebox=MTRadjusleraluseaction=gen_printrpt&caseid=8280498extid=3060544CFID=592175... 1/3
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR -LH Dented 2829.00FS *2.263.20FS
2 1 *GROMMET Mot Necessary 8.00Fs *-F§
3 1 *FRONT DOOR ATTACHMENT PARTS - LH Mot Mecessary 1M7.00FS *-FS
4 1 *FRONT DOOR OUTER SEAL - LH MNecessary 185.00FS *14760FS
5 1 *BONDING AGENT MNecessary 45.00F3 "35.92FS
6 1 *CLEANING SOLUTION Mecessary 63.00F3 *531.6BFS
T *APPLICATOR Mot Necessary 7.00FS *-FS
8 1 *FRONT DOOR CATCH - LH Mot Mecessary 132.00FS *Fs
9 1 *FRONT DOOR HAMNDLE SENSOR - LH Mot Mecessary 237.00FS *-FS
10 1 *FRONT DOOR HANDLE CAP - LH MNecessary 2T 00FS *20.96FS
1 *FRONT DOOR HANDLE MOUNTING BAR - LH Mot Mecessary 2B6.00FS *-F5
12 1 *WIND MIRROR CAP - LH Repair JB2.00FS “-F5
13 *WIND MIRROR GLASS - LH Mot Mecessary 1,132.00F3 "-F8
14 1 *WIND MIRROR TURN SIGNAL - LH Cut 149.00FS  *119.20FS
15 1 *WIND MIRROR ENTRY LIGHT - LH Not Necessary 196.00FS *-F5
16 1 *FRONT DOOR WINDOW CHROME SLOT SEAL -LH Mot Mecessary 285.00F5 “-F5
i 7 | *FRONT DOOR LOWER COVER -LH MNecessary 467.00FS *373.60FS
18 1 *REAR DOOR - LH Dented 2.829.00FS *2,263.20F5
19 1 *REAR DOOR GROMMET Mot Mecessary 8.00FS *-F&
20 1 *REAR DOOR OUTER SEAL -LH Necessary 193.00F5 *154.00FS
21 1 *BONDING AGENT MNecessary 45.00FS *35.92FS
22 1 *CLEANING SOLUTION MNecessary 65.00F5 *51.68FS
23 1 *APPLICATIOR Not Necessary T.00F3 *-FS
24 1 *REAR DOOR INNER STONE CHIP PROTECTION FILE - LH Necessary 71.00FS *56.46 FS
25 1 *REAR DOOR CATCH -LH Mot Necessary 132.00FS *F5
26 1 *REAR DOOR ATTACHMENT PARTS - LH Mot Necessary 112.00FS *-Fs
27 *SILL PANEL SEAL - LH Mot Necessary 201.00F5 *-FS
28 1 *REAR DOOR LOWER COVER - LH MNecessary 374,00FS *298.80FS
28 1 *WIND MIRROR MOUNTING - LH Cut 1,132.00FS *905.60FS

{BLACK)
ag A *FRONT DOOR HANDLE - LH Cut 137.00FS  *109.20FS
3 1 *SUNDRIES Mot Mecessary 300.00Fs *-Fs
F=Franchise parl. S=3pcNett, -
6,887.04

Total Parts (5%) 12,155.00

Report was unsubmitied during this print-out.

hitps #isingapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=R280408extid=3060548CFID=502175... 2/3



972019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Mo Particulars

Labour ltems

1 TO REMOVE AND TRANSFER LHS FRONT DOOR AND LHS REAR
DOORS MULTI-LOCK SYSTEMS AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGE

2 TO DISMANTLE AND RENEW LHS FRONT DOOR, LHS REAR DOOR
AND LHS WING MIRROR ASSY. RE-ORGANISE REAR CRASH
MANAGEMENT COMPOMNENTS. REINSTALL ALL PARTS REMOVED

3 TO RESPRAY LHS FRONT DOCR, LHS REAR DOOR, DOOR HANDLE,
WING MIRROR COVER AND DOOR COVERS

4 TO CARRY OUT DIAGNOSTIC CHECK

Lab.Type Repairer's Amount
MNew 560.00 560.00
Neaw 2,800.00 1,250.00
MNew 3,300.00 1,950.00
Mew 192.00 192.00

3,952.00

Gross Labour Cost (S5)

6,852.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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