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MS @ FirstCapital

B Raffles Quay #21-00 Singepone 048580
Tel (B5) 6222 2311 Fax (B5] 6222 3547

M4 Firs? Capital Insurance Limited (o#®eg ke 105000106 CAT lew Mo M2-DUDLETE.S

Claies & Hotww Underwrlting Dept: 36 Robinsan Aoad #16-01 City House Singapore 06BR77

Tel: {65) 6507 36848 Fax |65 6507 3840
www.msfirsteapital.oom.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
03-06-2019 Our Ref No.
31-05-2019 Claim Type.
SHC3128K Third Party Vehicle.

ELK 14 #01-410/412 DEFU LANE 10
JOUIS SEOW

62898128/ 0 Fax No.

WITHOUT PREJUDICE: LIABILITY UNCLEAR:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No.
MA

FOR DIRECT SETTLEMENT

D1900364 1MFSH
Third Party

SLF7435J

62870580

¥

SMNaya—_

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

JIN AUTO SERVICES PTE

Attention.
LTD
MNA, TP Solicitor Fax No.
EILEEN LEE

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

MIL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signalure required.




Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=
Sent: Thursday, 6 June 2019 3:17 PM

To: ‘Eileen Lee" 'CWS Motor Claims'

Cc: assignments; SUR

Subject: RE: SURVEY ASSESSMENT - D19003641MFSH/

Dear Eileen,
Please be informed that we have inspected the vehicle SLF 7435J on 04/06/2019.

We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | S{408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]
Sent: Thursday, 6 June 2019 3:15 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Subject: FW: SURVEY ASSESSMENT - D19003641MF5H/1

Best Regards,

G. Nivitha| Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Rlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: CWS$ Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com sg)

Sent: Tuesday, 4 June 2019 3:25 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Eileen Lee <EileenLee @msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19003641MF5H/1

Dear Sir/Mdm,



we refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 38438

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
Www.avg.com




MAS1S0T154 1/ Jin Ause Services Pie Lid - Defu
ENTRY DATE & TINE: 01 M2018 1320
SLBMITTED BY: Sen Wah Jin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report comectly the oetails of the aceident o speed up the claims process
7. This Farm must be campleted by the Policyholder and/or the Autharised Diriver

3. Infarmation provided mus! be as truihful and accurate as possible, Any wilful masrepresantation

repudiate policy Eability

4. The issus and acoeptance of this Farn by insuEnoe companies is not an admiss|on of poficy latlifty o thie part of t insurance companbes

5. Any false reporiing may be referred 1o the Police for investigation.

& This renort will be forwarded by the insurers of the GIA Records Management Cantra astablis

archivirg and that coples of this report will, tor a fea, be mate avaiable wpon agplication by inerasted parties

ar witholding of matesial tacts may allow IN3urance compansas 1o

had by the General Insarance Association of Sngapors (GIA] for

7. By the kodgament of this report 10 She inserers you harehy consant o the anching ol this repnrt at tha contre and o copes of the fepart being made avallaide

ataresaid

Date Of Report
Date Of Accident
Exact Location OF Acciden!

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MNRIC No

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose far which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state aclion o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coveraga

Fleat Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oceupation

Date Of Driving Pass

Driving Experience

Gender

Mobila Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
01/062019 13:20
31/058/2019 17:20
BRADDELL ROAD TOWARDS LORNIE ROAD
SINGAPORE
DETAILS OF OWN VEHICLE
SLF7435)

TAN POH SUAT
526100372
ONGJINXIA@GMAIL COM
(LOCAL) +65-88153918
OFFICE-96248607

HOMNDA
CITY

PRIVAYE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5094013096-01

ONG JIN XIA
502250272

18/07/1992

INDOOR

0B/04/2013

& YEARS AND 1 MONTH
FEMALE

(LOCAL) +B5-06248607

ONGJINXIA@GMAIL.COM

Page 1af 23



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please report gorrectly the details of the accident 1o speed up the cialms process.
2. This Farm must be gompleted by the Policyholder ané/or the Authorised Driver.

3, Information provided must be a5 truthful and accurste a3 possible. Any wilful misrepresentation or withholding of material
facts may allow imsurance companles to repudiate policy liability,

4. The issue and sccepiance of this Form by Insurance companies is notan admizsion of policy lability on the part of the IsLsranca
companies,

5. Any false reporting may be refemed 1o the Polics for investigation.

6. The report will be faswarded by the insurers of the GIA Records Managemant Centre estadilshed by the General Insurance
associstion of Singapore (GIA) for archiving 2nd that copics af thit rapart will for & fee b made svallable upan application by
Interested partiss.

7. Bythe lodgment of this peport 1o the insurers, Yol herely consent 1o the archiving of this report at the centre and 10 roples af
the report being mrde 2vallable sforesald,

8, Consent under the Personal Data Protection Act (POPA)
| understand, acknowdedge, agrer and consent that:

{a) My insirer, my warkshog 2nd the Ganeral Insurance Aseociation of Siagapore [“GIA"} may/ara parmilied 1o coilect, use,
discdiose ardfur procass my parsonal datafpersonal informatian set out in this [figrm ] and ary other personal informatian
provided by me or possessed by my insurer {collectvely the “Personal Information”] and disciose and transfier sich
persanal nformation o all insurers) who have insured vehicle|s) Invobesd Fr this accident [all Insureris) who hawve insurcd
wehicle(s] involved in this accidant shall be coliectivaly referred as the “Insurers?), tha Insurars’ lawyers/law firms, the
Monetary Autherity of Singapors and any relewsnt government agencyfauthorily (such a5 the police), for the purpaseis)

of

(I processing, handling and/or dealing with my claims incheding the settiarment of the claims and any nacessary
Investigations relating to the clalme;

(i) investigating the actident and/or my claims
{1 carryite out and/or dealing with my instructions or respanding to atry efigulnes by e

{iv) administering my cEims {inciuding the mailing of correspondence, stataments, imwoices, teporTs or natices 10 me,
which could immbve disclosure of cersain persenal data about me 1 bring about delivery of the sirne a3 el | a5 on the
puternal cover of envelopes/mall packages); and/er

(v} complying with applicable law in administesing, pracessing, handling andfor dealing with my claims. [collectively the
“Purposes’]

{b] all Insureris) who have insured vehicim(s] involved in this sccident and the Insurers’ lawyors/Taw firma, may/are permitted
s vollect, uSe, dlsclnse and/or procuss my Personal Infarmation for one or more af the above Purposes; and

(e} my Parsanal information may/can be disciosed by any of the lnsurers and/for GIA to their third party senvice providers or
agents{including their lauyers/law lirms), which may be sited autside of Singapore, for one or more of 1he above Purpases,

{d}  my Persural information will aiso be collerted and wed to complie i history for she purpose of frud datection,
investigation and management in present and all fture claims.

{e} the information 5o collected under (d] above may be shared [ disclosed;:

{i} toailinsurers and/or ary other third parties that asslst i evaluating, investigating, controliing or managng, fraud,
regulotors, law enformmentand government agencies us reesonably required for the purposes stated, or

{ii} for complylng with requirements under any regulations, laws or court orders.

h\?j}]"\ly“[ﬂ a , o —_{’x\j £
Pebcyhalder's Signature Driver's Signature Reporting Ce um]arsﬂnnatm

Date & Time: (1 dﬁver'ﬁmirr{’prm:rldui piama:

Date & Time: | ‘.q 133 L BRICIFIM Mo

Page 3 of 23



PARF/COE Rebate Enquiry

~ Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
09372

SLF7435)

No

06 Jun 2019
HONDA

CITY 1,55V CVT
Grey

2016
L15Z14109459
MRHGM6&6660HPO00159
88.0kW (118 bhp)
$17,537.00

07 Sep 2016

07 Sep 2016

0

$12,537.00 4Léf

Yes
06 Sep 2026
$9,402.00

06 Sep 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$52,301.00

$37,918.00

$47,320.00

The information contained herein is correct as at 04 Jun 2019

https: /vl lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefo reDereginput?’FUNCTION _ID=F030...

Page 1 of |

04-Jun-19



Used Honda City Car for Sale in Singapore. AL Autocar Pie Lid - sgCarMart Page 1 of 3

sGCAarMAarRT.COM Lagin  Sign up
Mew Cars Lised Cars Sell My Car Directory Products Insurance Articles Forum Resources
-
city Price Range | Depraciation | w | | 2016 W | Vehaole Type | % Submiti

formae Lsed O AL Autocar Pie Lid = Honda

Honda City 1.5A 5V

Overview Fimancial Insurance Accessories Similar Research Photos Map
/ o PTE LTD
Price 564,800
Depreciation £8,000 fyr Reg Date 27-52p-2016
View models wit (?yrs 3mths 22days COE left)
Mileage 45,667 km (17k fyr) Manufactured 2016
Road Tax SER4 fyr Transmission Auto
Dereg Value $47 080 as of today ( =) oMV §17,519

COE §51,506 ARF $12,519 ‘ m Py

Engine Cap 1,497 cc Power B8.0 KW (118 bhp)
™ -
’ L LT
Curb Weight 1,096 kg MNo. of Owners 1 Location Map
Type of Vehicle Mad-5ired Seda Price Chart SUMmmary
; v
Features
SOHC I-VTEC Enging, 145Nm Torgque, Earth Dreams CVT Gearbox, Gearshift Paddles, Cruise Control, Bluetooth
Enabled, HDMI And USB Inputs. View specs of the Honda Oty [2014-201
Multi Function Steering Wheel, Keyless Engine Start, Aute Headlights, Touch Screen Audio System, Retractable :E ®
Cide Mirrors, Reverse Camera And Sensors. =
Description '
Only 1 Qwner New 2016 Facelift! Cheapest In Town! Serviced At Kah Motors, Very Fuel Efficient, Bank/In House 7':?_~_.:, - WET MNEvAE Mar17
Loan Availtable. Subject To Approval! Buy With A Peace OF Mind, Trade In Weicome, Come View And Test Drive Feg Date
To Believe. Please Contact Direct Sales Person HP For Viewing. Click on the point fo wiy the velicle
Category are Add
ar, Premium Ad Car o . _— )

Status
Available Seller Information

Company AL Autocar Pte Ltd
Resources & Aealei's pricetict

» 41 vehs cold | 26 wer
Car Valuation - Free
‘o Q\ Find out the market value of your existing car for free. ( arted Address 210 Turf Club Road Lot BO1
Compare

https://www.sgcarmart.com/used_cars/info.php?ID=824258&DI.=2224 04-Jun-19



Used city Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2
SGEARMAHT-CBM Login  Sian up

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

AT\
@

FREE VALUATION

Let us tell you how much your car can sell for!

and it’s FREET

1 an T A I 3 3
Post an Advertisemant Movember 2015 BMW 216d Gran Tourer At Only $87,300

PRIME MOTOR & LEASING

L]
Sell it yourself! Advertise & at just 5 by & =
$58 until it's SOLD! P tin Mart .
] \cing a
a8
I L]
Browse by Categery ~] Sort by Date Posted || 20 results/page |
& vehicles city Advanced Sear M Submiti
Miak Model Price Deepreciateon Reg Dty Eng Cap Mileage weh Type
Search Selection city ¥ vy 2016 ] Any T Available

Honda City 1.54 SV £59,388 37,050 fyr 21-Jan-2016 1,447 cc 23,000 km Sedan Avallable

1 Crwner, 5 Years Wasranty From Kah Mator, Full Service By Agent Since Day 1, Lowest Genuine Mileage, Showrcom Condition, Best Uret In Market.
Huge Savings From Mew Car. Don't Miss!

Cwcle & Carrsage Fulco Motor Dealer

Prsted: 03 fun 1 Tags: 2016 Honda City, 716 honda city, Honda City, honda city, Honda, Gy, oity, Used Homsa

Honda City 1.5A 5V £60,800 47,080 fyr 18-Mar-2016 1,447 oo 38,391 km Sedan Available
Gradad B by m
1 Owmer, 5 Years Warranty From Kah Matar.Excellent Condition! Buy With A Peace OF Mind From Award Accreited Company! Attractive Loan Package s
Interest Rate And Competitive Trade In Price! Call Now To ..
Autglink Holdings Pte Ltd

Pasted:- 0L dun- 2019 g LG Homda City, 2016 honoa oity, Honda Oty, honda dty, Handa, City, city, Used Honda

Honda City 1.5A 5V 60,800 £R,040 fyr 23-Feb-2016 1,497 ec 74,967 km Sedan Available
Baautful Matching Brown Leather Seats! Fully Agent Maintained Since Day 1) Well Maintaned By Previous Craner! View To Believe! Dirive I \With A o
Peaca OF Mind! Flexible Loan Packages Available Interes... [P

apted: 24-May- 201 Tacs: 16 Homda City, 2048 honda city, Honda City, honda aby, Handa, City, dty, Lsad Honda

Honda City 1.5A 5V $65,800 SE,060 yr 31-0ct-2016 1,497 cc 75,548 km Sedan Available
1 Owner, Servicing Record Pravided, 5 Year Warranty By Kah Motor Till Dot 2021, Well Maintain By Previous Crwner, Drive With Peace Of Mind! High
Trade [n And Flexibée High Loan svallable, Please Calls...
Accendars Autolution Pre Lod

l ! v, handa oy, Hon -

Honda Crossroad (For Lease)
Kindly approach Gibson at 8672 9559 for more details.
Find gut mone!

Honda City 1.5A 5V 564,800 £B,000 Jyr 27-5ep-2016 1,497 cc 45,667 km Sedan Available
Only 1 Owner New 2016 Facelift! Cheapest In Town! Sarviced At Kah Motors, Very Fuel Efficlent, Bank/In House Loan Avadable. Sulbject To Appeoval!
Buy With & Peace Of Mind. Trade In Welcome, Come View ... o~
Al Altocar Pre Ld

Honda City 1.5A VTEC 566,800 5B, 130 fyr 07-Dec-2016 1,487 oC 34,663 km Sedan Available

Bast Condition,Faceift Madel.1 Owner. Very Well Maintained.Low Mileage.Don't Miss [t\iew Now.Up To 100% Flexible Loan. 100% Loan Avallable. We
Provide Lowest Trterast Rate. Flexible Loan and High Tra...

Classic Credit Phe Lid

Compara Posted: 16-Apr 208 Tags: 2016 Honda Dy Jonda Eity. Honga Cit

¥, honoa dty, | in, City, city, Usad Honda

https://www sgcarmart.com/used_cars/listing. php?RGD=2016&MOD=city&RPG-20&VE H=0&AVL=2 04-Jun-19



LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408333

-
ﬂ.—-—-ﬁ—. TEL: 6256 3561 FAX. 6256 4315
Rag. No; 199607 198R GST Req. No. 19-8607138-R Page No:1of 1
PRE-REPAIR INSPECTION REPORT
M5 FIRST CAPITAL INSURANCE LTD Ref, CSIFCI15009893/Usd3s2
Tt =
#16-01 CITY HOUSESINGAPORE 058877
Code: FCI2
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHC 3128K Veh. Inspected SLF 7435
Policy No. Coverage ($) 0.00
Claim No. 01900384 1MFSH Excess (§) 0.00
Assign From  EILEEN LEE Assign Date 04/06/2019
2. Vehicle Particulars & Condition
Make & Model HONDA CITY (A} c.c 1497
Engine No. HIDDEN Year of Reg. 2016
Chassis No. MAHGMEBEOHPOO0159 Colour B GREY
Odometer 035526 KM Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R16 BRIDGESTONE & mm
L/H Front Tyre |185/55R16 BRIDGESTOME & mm
R/H Rear Tyre |185/55R18 BRIDGESTOME & mm
L/H Rear Tyre |185/55R15 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION. THE
UNDERCARRIAGE AND CHASSIS FRAME AFFECTED DUE TO COLLISION
5. General Information
Accident Date  31/05/2019 |inspect Date / Time 04/06/2019 ( 11:34 AM )
Survey held at  JIN AUTO SERVICES PTELTD
BLK 14 DEFU LANE 10 #01-412 SINGAPORE 539195
5a. Remarks
A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
DJMARKET VALUE $63,000.00
Report Ref No. CS3/FCI19009893/Usd2s2
Inspected By

A

CHUA KANG SENG

Licensed Appraiser

L

KK LAU CPT{RET)

BEng({Hons),B.Bus, MBA PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Repart s made aclely bt the use and benefft of the Clant named on the fmed page of this Repor.

raplying on s Ropard, in whale or in parl. does S0 at his or her own risk




