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SI:REH 3A - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 04/06/2019...

Fram:  Chin, Lee-Ying

Ta: assignments, admin-ai@lkkauto.com
"Ce: Fong, Andy-SY

Sent:  ©8/4/2019 10:2%:10 AM

Atlachments: ‘;‘ SLR6T]3A GIA REPORT - OD D{}F'i"! SLRET13A DD ESTIMATE PDF

Hi LKK,

Kindly assist to survey.

Thanks. @

Best Regards

Lee Ying, Chin ”6
AIG

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

From: Mohamed Isman [mallto:isman@motorimage.net]

Sent: Tuesday, June 04, 2019 10:18 AM

To: AIG SGP, Claims-Survey

Cc: TPY Insurance Team

Subject: [EXTERNAL] SLR6713A - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 04/06/2019@1100HRS
Importance: High

This message is from an external sender; be cautious with links and attachments.

Hi Teamn,
Kindly assist to arrange survey for the above mentioned
04/06/2019 | Tuesday ) @ 1100hrs

**Non drivable**®
Thank You.

Best Regards

Mohd lsman

Service Executive

Mator Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

HP: 9668 9313

Email: iIsman@motorimage.net

Website: www.tanchong.com : www.motorimage.net




w

L1 |

Dmclamer: This e-mail 1s confidential, It may also be legally privileged. If you are not the addressee you may hol coby. forward, disclose ar
use any par of this message. |l you have received this message in error, pleass delste it and all coples from your system and nollly the
sender immediately by retum e-malil. Inlemet communications cannot be guaranteed to be timely, sacure, ermor-free or virus-free. The
sender does nol accep! kabilily for any errors or omigsions.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential, If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in efror, please immediately notify me by "Reply” command and
permanently delete the original and any coples or printouts thereof. Allhough this email and any atlachments are believed lo be free
of any virus or other defect that might affect any computer system inte which it is received and opened, it is the responsibility of the
recipient 1o ensure that |t is virus free and no responsibility is accepted by American Intemational Group, Inc. or its subsidiaries ar
affiliates either jointly or severally, for any loss or damage arising In any way from its use.



1011672019 Mail - Shirey Hiew [LKK Auta) - Outlook

Re: SLR6713A - OD CLAIM - AIG - FINALIZED

Shirley Hiew (LKK Auto)
Wed 16/10/2019 2:53 PM

To: Ooi Slow Hool <hooi@motorimage.net>
Ce- Mohamed Isman <isman@matorimage net>; Daniel Jude <danieljude@motorimage.net>; SUR <surilkkauto.com>

Hi Siow Hool,
Confirmed final fig $ 7,705.30 @ 5 days of repairs before excess $ 400/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pre Lid

Phane: 6256-3561 | email: Sur@|kkauto cam | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Doi Siow Hooi <hooi@motorimage.net>

Sent: Tuesday, 15 October 2019 4:24 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: Mohamed Isman <isman@motorimage.net>; Daniel Jude <danieljude@motorimage.net>
Subject: SLR6713A - OD CLAIM - AIG - FINALIZED

Hi Shirley.
As per your requested, please refer to the attachment.

Thank You

Best Regards.

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Ltd

19 Toa Payoh Lorong 8, Singapore 319255

Tel: +65-6703 B333 DID: +65-6703 B115

Fax: +65-6253 5535

Email: hooi@motorimage.net

Website: www tanchong,com : www,motorimage.net

hitps:/ioutiook ofice365.comimaillinbox/id/ AAQKADUOWNIYm Y ZLTFiM2OtNDISNy0SZWFILTZIMZADO TyM2MSNWAQAGgUVETDelimasiSdw. . 172



Shirley Hiew (LKK Auto)

~ From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Fricay, 7 June 2019 3:53 PM
To: 'Mohamed Isman’
Ce: ‘Daniel Jude’; SUR
Subject: SLR 6713A (OD) DOA - 31/05/2019 (AIG)

Dear Daniel/Isman.,
As instructed by our client, pleasc proceed to repair the insured vehicle SLR 6713A (Excess S 800/-).

If there are any check items or su ' ientary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our survey inspection.

All supplementary items and uncon!irm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handlsr

LKK Auto Consultants Ple Lid

Phone: 6256-3561 | amail: Sur@ikkauto corm | e 62564315

Blk 51. Paya Ubi Industrial Park. Ubi Aveni 5 | S{408333)



ARG

> Back to OneMotoring

' Enquire PARF/COE Rebate for Re; i+ tered Vehicle

Vehicle Owner Particulars
Owener 1D Type:
Crener 1D:
Vehicle Details
Wehicle Mo
Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year
Engine Mo
Chassis Moz
Muximum Power Output:
DOpen Market Value:
Original Registration Date:
First Registratlon Date
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Detalls
PARF Eligibdill by
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date
COE Category;
COE Period(Years):
QP Paig:
COE Rebate Amount:
Total Rebate Amount:

The information contalned herein is correct as .

AR PV T L . P VL W T LT WY Il TRz e 1

4 Jun 2019

PARFIMNF Rahate Fnmime

Singapore NRIC
4131)

SLRST13A

No

0& Jun 2019

SUBARLU

IMPREZA 5D 1.61-5 AWD CVT
Grey

2017

FE14YADE12S
JFIGTIKCSHGDOS1Y
84,0 kW {112 bhpl
$13,339.00

24 Aug 2017

24 Aug 2017

o

$13.339.00

Yoy
23 Aug 2027
£:10.004.00

23 Aug 2027

A - Car up to 1400cc & 97kW {130bhp)
10

£44.002.00

£36.1346.00

£456,140.00

LTI LT TR PO § RS LAT



872019 Marimen a-Claims

‘aw Received Message

This mall Is associated with :

*SLRET1IA (69367653855G)
QD
May 31 2019 12:00AM
[TAN PECK MONG|
Motorimage Enterprises Pue Lud

["Reply | mepty Al | mark as unreaa | Print

Dileze H-'ssig_!J r ;u:‘lrd_t

Fram AlG Asia Pacific Insurance Pte. L1 (AIG_SG), sent on 07 f06,/2019 15:32 PM.
To LKK_HOQ

Subject  Alert - Adj Mandate Approved (559714.80) - SLR6713A - Claim Handler: Mithoo Singh, Aashweenjeat Kaur

;p-pﬂ:ﬁ!d:ﬂ?ltiﬂ:'rn m“_nu FEPRIFS. AIl pwarded n_arts ard Irru-'aur_'Et.\ ba jl.;l.'.tHn:d with clear photographs.,

' DOCUMENTS SUMMARY
There are no dacuments.

hitps.isingapore. menmean.com/claimsdindes. ofm™

=5V COmaiSfuseaction=dsp_wviewSmode=1&iinboxid=1485087&iDomainid=114i0bjId=7... 12



LKK Auto Consultants Pte Ltd (coaegnetsseorissr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Si re 408933
Tel: 6258-3561 Fax: 6844-8805 Email: sur@/kkauto.com;assignmenis@lkkauto.com

To: AIG Asia Pacific Insurance Pta. Lid. From; LKK Auto Consultanis Pte Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Atin:  Mithoo Singh. Aashwean|jesat Kaur Date: 08 Jun 2019

Preliminary Advice

Vehicle No : SLRET13A Accidant Date - 31/05/2019
Make : SUBARU IMFREZA Palicy No. : 1700043771
Assignmeant Date  : 04/06/2019 Excess : S$800.00
Date of Inspection - D4/06/2018 Est. Duration of Repair : 04/06/2019
Inspeaction Al : Molorimage Enterprises Ple Ltd (HQ)

18 LORONG 8, TOA PAYOH
Singapore 319255

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(

)

)

Repairer's Eslimate (Gross) 88 9,772.40
Revised Amount 55 2,785.00
Chack Itams (Estimatad) 53 6,928.80
Tolal 55 8,714.80
Lump Sum Repair =55
Total Loss Considaration
New for Old Valua S5
Fre-Accident Value 3% 76,000.00
COE /| PARF Rebate ‘58 46,140.00
Salvage Value 8%
Margin for Repair S35 29,860.00
Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage

Kindly let us have your authorisation.
The vehicle is uneconomical lo be repaired, you are advised 1o invile tender for the wreck,

Other commants :



RIME 00T 1S5S | Vietot Irmge Eneeprses Pie Lid < Toa Peyol
ENTHRY QATE & TIME 31082018 15.08
SUBMITTED 8Y. Lm Po Bang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase report comectly the aetails of M accidant 1o $HE8d up he Clamme process

2 This Form must be completed by the Palicyholder andlar the Autharsed Drives

1. Information provided must be ae truthiul and socurate a8 posaitie. Any wilful mesrepiesanialion or witholding of makednial facts may aliow irturaNce companies 1o
repudiagie poboy habilily

£ The ssum and Eceptance of his Form by nsurance companes & fot ar sdmissor
5 Any false reporting may bo referred to the Pollce lor investigation.

B This repon will be forwarded by the insureds of the GIA Recoros Management Cantre astabished by 1he Ganoral insurance Assocuaton of Singapoms (GIA] for
archiving ang that copess of this repaort wall, for a8 fas. be mace avalabie upon applicstion by interestag parties.

7. By tha lodgemant af ihis repor to the insurers, you hereby consart 1o ihae archiving of this report 81 the centre and 1o copses of the repoan being mace available
Atoreagie

ACCIDENT STATEMENT

& policy iabdiy on e pail of the inSuiancs companes

Date Of Raport
Date Of Accident
Exact Location Of Accident

Country/State of Loss

D

01/08/2018 15:08

31/05/2019 18:50

TPE PIE TOWARDS KPE TAMPINES ROAD
SINGAPORE

ETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Name Of Registerad Ownar
Co Reg No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for rapair lo your vehicla?

If No, Please state action 1o be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Palicy

Puaolicy Numbar

Cover Note Number

Driver

MNama of Driver

MNRIC No

Data Of Birth

Oecupation

Date Of Driving Pass

Driving Exparience

Gandar

Mobile Number

Fax Mumber

Contact Number

EMail Addross

SLRET13A

TAN PECK KONG
512341214

NOEMAIL

(LOCAL) +85-31723652
OFFICE-NOPHONE

SUBARU
IMPREZA 50D-1.6 I-5 AWD CVT (A)

PERSONAL / LEISURE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NOD

1700043771-M

CHEN SHIQI, JOAN
SB8B14228D

11/04/1988

INDOOR

1211172007

11 YEARS AND 6 MOMNTHS
FEMALE

{LOCAL) +65-91723652

JOAN . CHENSQEGMAIL COM

F.‘n_;n 1af 38



Address
Posteode

« Was driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number ol Driver's Own
Vehiclo

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured convayed to hospital by
ambulanca?

Was any other matenal or property damaged?

| have been approached by unknown personis)
saliciting/offering accident claims assislance.

Number of Passengars (Including Dnver)
Details of Police Action

Was the accident reparied to the police?
Il Yas, Plaase stale which Police Station
Police Station Name

Police Station Addrass

Police Station Contact

Was notice of mtended Prosecution given?
i Yas, against whom?

Circumstances of Accident

PLEASE REFER TO THE ATTACHED DOCUMENT

Attachment{s)

Are acciden! photos available for altachment?
Was thare any video caplured by Car Camera?
Remarks/ Reasons;

Was there any audio recorded?

134 EVERITT ROAD

NO
CHILDREN

CHAIN COLLISION
CLEAR
DRY

NO
4

ND
NO

NO

YES

PASIR RIS NEIGHBOURHOCOD POLICE CENTRE

ROAD: 1 PASIR RIS DRIVE 4 , POSTCODE: 519457 , COUNTRY
SINGAPORE

TEL NO: 1800-58528488 - FAX NO: 65855261
NO

YES

YES

TO BE ATTACHED LATER ( WITH TRAFFIC POLICE |
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Celour
Detalls Of Properties
Vehicle Category

Mamea of Driver
NRIC/Passport Number
Contact Number

Address

Paostcode

Insurance Company Name

SJP5226E
HYUNDAI AVANTE

FRIVATE CAR

MUHAMMAD MUHAIMIN BIN ALLIAS
582344694

81270372

Page 2 of 38



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3oi 38
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Accident Sketch Plan
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INSURANCE CERT

CERTIFICATE OF INSURANCE

SUBARU AUTO PROTECTOR PRIVATE VEHICLE

Nams of Pollcyhoider Tar o Wang Yahicles No SLRET 134
Pariad of Ingurance 24 Aus 2018 To 23 Aug 2XONG Pedicy Mo P TDOOAYTTY
Engine Mo FBIBYARE12E Endorsamant Mo
Chassia No JFI1GTIXCSHGOCSE 10 Issued Date 13 ).
ABOUT THE COVER
b b Polow S AR TR |.
I.- '_'
M I i i |
R ! | Aepm i
t 3 [ 2 " - =
EXCESS
| TS TR
| = N - ST - 7] i

| TR S

Pk o
Ma D nd E -
- - g

Hoe Puyrchese Cop w B re L .‘----.!T-' 2
- s Bn - - -
- - - e - i
’,.-'"
ﬁ‘\" el

M OGS CRTE | AN —

B0 AT T AL
— AlQ Asia Pacilic Insurance Pte. Lid

LTy by AN Lpa Parbe el P Lod " o v PR T B
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SINGAPORE l
POLICE FORCE 12018083 12702
Police Station Of Ongn tetd
Pasw Ris NP C Repot Ne 172046083 V22038
1 Pass Ris Drve 4 #801-01 SINGAPORE
519457
Tel No' 1B00-5852060
mnnmn—mmnn_cm S . _
DateTima Report Made Vide Report No | Station Dusry No
31052018 2230 Fra01e05310117 | 210
_'_ Particulars
Name of informant Address
CHEN SHIOI. JOAN VM EVERITT ROAD SINGAPORE 428650 »
1D Type | 1D No Contact No
NRIC NO / 588142280 Home/Office Mobsle 91723652
Natonality Ermaml
SINGAPORE CITIZEN .
Sex Age Date of Birth Type of Inforrmant
Femaie | 31 11/04/1088 | Drivet
Race Langusge Insdituition | School Name
Lhinese - — ] I
Occupation Diiving Licance Infiormation
Public Servent Class Date of Expiry
— == |
Dirirk Dantes/T itmee of | Type of Location
Diive Accident Straight Road
L No L3052010 1000 ——
TAMPINES EXPRESSWAY
JPEPIE towands KPE Tampines Rd___
Weathe | Road Surface Road Speed Limit
Cloar Dry |
Traffic Flow Traffic Control | Traffic Vol
One Way = NotControlled _ |Heawy
Type ol Collision Anyone conveyed by
Between Moving Vehicles - Head To Raar ambulance
! — No
Details of Vehicllnvolved - e ]
Vehicle No. Maka Mocel Golor | Condition Hng!l’mwhr'
SIPS226E Cur | HYUNDA) HO AVANTE| Black Shghtty |3
| L 18A | —
SLPGETIG Car | SUBARU FORESTER | Black Sightly |0
20XT CVT Damaged |
SLR6713A | Car " |'suBARU IMPREZA |Grey  |Sighty 0
D 1618 Damaged |
L — Tam VY . L 4
|5H!3?E?.I Coe OPEL CROSSLAN | White Sligmty 4
D X B12XHT lJm'uuam'
| AT

Paga % of 28



POLICE REPORT

SINGAPORE
POLICE FORCE

Police Station Of Onigin

Pash RsNFC

1 Pasir His Drive 4 80101 SINGAPORE
519457

et re

Tata
Repot Mz T2O1008312207

CONTINUATION OF REPORT

Tel No 1800-585206%

Details of Person Invoived 1] na 1l I
“Any Pedestnan Involved No -

No of Pedestnans | NIL Use of Pedestran Crossing NA

Oriver e Al
Nams CALER | ID No S83170683H
Related Vehicle | SLP9679G (Car)

Contact No | 98626728

| Date Treatment | NIL —
No._of Days granted Medical Leave | NiL |
[ __ i el
Name MiN SH234460A, '
| Related Vericle | SLRE713A (Carl 01270372 1
| HosptaWClme | NIt | Cuassof | Class NIL
Lerving Date of Expiry NIL

' Lcence &
r | | Esjary Date |
{ Date Treatment  MIL Date Discharge NIL
| No_of Days granted Medical Lesve _ NIL Degres of injury | NIL
| Onver IF S ar <l ear =5, ok
Harme CHEM SHIQI JOAN ™ 588142280

| Aelated Vehicle  SLRST12A (Car)

| HospitalClinie ~ NIL

Contact No | 91723652

Class of Class NIL

Driving Date of Expary, NIL
Licence & |

Em Date |

Page 10 of 28



POLICE REPORT

o LU

TRt s
Folce Station O Ongin Tetd
Fasr RsNPC Report M 1201680832270
| Pasir Ris Dvive 4 #01-01 SINGAPORE
10457 CONTINUATION OF REPORT
Tel No 1B00-5852909
[Dithgiec = - T T Y T A e
Name AMRITA 1D No SAET 16330
Related Vehicle | SMAITETU (Cav) . " Contact No | 82120465
HosptalCinic | NIL [Classof | Class NIL
Drrng Oty cof Expiery ML
Licenos= &
[ . | Expiry Dante
| Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave  NIL | Degree of Injury | NIL ]
Briof Details.

On 31/05/2018 at about 8 50pm_ | was driving on TPE PIE heading towards KPE Tamgines Road, on the
mos! right lane. Thi traffic was haavy during tha pont of ime. | saw the cad in front of me staned breaking
o8 such | hit breaks as well but could nat stop in ima and the front of my vehicle hit onto the rear of
vehicle SJPS226F | then realized it was a chain collision of the other 3 cars | front of me

| then got olf my vehicle and sxchanged particulars with the other drivers. Non of the drivers was injured
except one passangsr in the sacond card was conveyed by ambulance | was nol injured as well

Page 11 of 38



POLICE REPORT

sicacone W
POLICE FORCE 120 9oL 720

Police Station Of Origin sord

PasirRmMP C Secont Mo T201B083 12202

1 Pasu Ris Drive 4 801.01 SINGAPORE

519457 CONTINUATION OF REPORT

Tel No 1800 5852906

Sketch Plan
Informant is not abile to provide sketch plan

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate 1o this repon If you dont have
the certificate wilh you now Mhummm?mmmmnm-m.

gmmmnmﬁmﬁm?  Signature Of Informant
! ;
Sgl 2 JOEL ZAI JUNJIE f =

i f ‘
Signatre Of Interpeetsr s | Date/Tine -
Mol opplcable NS08 22 W

! =

Officer In Charge Of Case | Classification Of Case
TPIGIT/
Contact No
Auithentication Stame Ea! Ry s
e

\ -__'..'

Page 120t 38



MotorimagSe

19 Larong 8 Toa Payoh

Singapore 319255

ESTIMATE / QUOTATION COST OF ACCIDENT REPAIR

-
|

suBARU

REG NO: SLR6T13A MODEL : IMPREZA 5D 1.61-S AWD CVT
REF NO: INSAC/CHI/0237/2019 ' YEAR:  24-AUG-2017

ENGINE NO: FB16YAY98126 - CHASSIS NO: JFIGT3IKCSHG009619

DOA:

31/05/2019 TOA: I1850HRS

TYPE OF CLAIM: OD CLAIM | INS COMPANY: AIG

SIN NATURE OF JOB AMOUNT

I. | REPAIR/REPLACE FRONT BUMPER,END PANEL.LH FRT $1750.00 sp_
FENDER.RH FRT FENDER & BONNET &

2. | RESPRAY FRONT BUMPER,END PANEL.LH FRT FENDER.RH FRT $1400,00 @_
FENDER & BONNET 1ot

3. | REMOVE & REFIX AIRCON CONDENSER & RADIATOR TO $171.00 4 _—
FACILITATE REPAIR

4. MECHANICAL REPAIRS - ALTERNATORS,COMPRESSOR,STEERING | $171.00 7 4~
PUMP

5. FAULT DIAGNOSTIC A 1823500 A

6. | TO CONDUCT FRONT LIGHTING TEST $28.00 ~—

7. | SUNDRIES $100,00 ey

8. | REMOVE/REFIX FRT HEADLAMP WASHER & PIPING $125.00 |~

9,

10.

Total Labour | S3980.00

DATE APPROVAL:

TIME APPROVAL:

SURVEY BY: e g,

HP / EMAIL: edey |

BEFORE PAINT: 7 s

DAYS GIVEN: P Aay,

D Nt Mith s
fesrer Bt o



Preview Page 1 of 3
Estimate
Dals o 20e L al s ]
Slmre DUOTATION FOR ELRET 118 T o)
TEyOfics;
Aareas T Foraniq |
Faa
kinoa Rgme e
E A Bocy Moowm GTIAHDC
vir-Cooe S5 QTSGR
Part Numbas Pan Code Name Part Code QW Price

ST70ZFL300 BUMPER FAGE-FRONT FIG-560 57704 1 G awson|
STTHIFLO10SP BACK BEAM COMPLETE.FRONT FIG.580 £7T11 1 '4? 348,00 f—""’/
ETTOSFLOZ0 ENERGY ABSORBER-FRONT BUMPER | FIG-580 57705 1 A sz ‘F’/'
S7TOEFLOO0Y ENERGY ABSORBER-UPPER FIG-580 577058 ] 4 ww| 2~
ETTOSFLOTO ENERGY ABSOREER-LOWER FIG-580 STT0SC 1 h.. 300 K
STTIFLIS0 COVER.UPPER FIG-580 57730 1 fo. 22m0 ’;\
57707FLOS0 BRACKET-BUMPER FRONT LOWER FIG-550 57T70TAE 1 Ju 00 i
STTISFLOO SEAL FRONT BUMPER FIG-580 577354 1 foa 2180 f\
E7T23FL100 PLATE-BUMPER FRONT FIG-880 STTS1F 1 ”H 2HB0| e
STTAFLIZO COVER-FRONT BUMPER FIG-580 5771 1|y "u. 10.80 i /
STTOTFLOGO BRACKET-FRONT BUMPER CORNER.RI | FIG-580 STTOTAF 1| A¢ bme 00| 7__~

GHT
STTOTFLOMD BRACKET-FRONT BUMPER CORNERLE | FIG-880 S770TAG 1| M B w00 ':L")

FT
§TTOTFLOZ0 BRACKET-FRONT BUMPER SIDE RIGH FIG-50 STTOTF 1 f]...\ .60 i

T
5770TFLO0 BRACKET-FRONT BUMPER SIDE LEFT | FIG-580 577076 1 ﬁ..‘ 21.80 7\
STT31FLO40 COVER-FOG LIGHT RIGHT FIG-550 84053N 1 hp sl R
S7731FLOSO COVER.FOG LIGHT LEFT FIG-520 548530 1 f~  sem| g

Page-Toal 1.342.80
Mamo Grand Total
B.77240

hup:/Mocalhost:38089/subaru-epe/printpreview _page.html? ver=20180614170153136

6/3/2019



Preview

Page 2 of 3

Estimate

Ciatn oE {03 1 308 003 /fom
Famm SLADTATION FDE ELRET 134 T renena |

T D |
Adesn Tl PRt

Faa
Moot o

E Al By Maos GTIas2C

Win-Coas JF G A ERE TR

Par Number Par Cooe Name Pan Cooe T'ry Price
53UZF LOE1GP PANEL COMPLETE-RADIATOR FIG-508 53010 1 A em 'K
&1123FL0Z0 MOLDING-FRONT GRILLE RIGHT FIG-911 61123C 1 P, 180 P
#1122FL030 MOLDING-FRONT GRILLE LEFT FIG911 511230 1 e soso0| X
81123FLOS0 MOLDING-FRONT GRILLERING FIGE11 81123F = 1 Rer 12880 —"
21122F 1000 FRONT GRILLE-BASE FIG-o11 811228 > 1 End soacn| —
30713VADSD ORNAMENT FIGRIB 01174  —T 1 M |
84002F1100 LAMP ASSEMBLY-HEAD RIGHT FIG-840 B4001A e 2000 7_~
B4002FL110 LAMP ASSEMBLY-HEAD LEFT FIG-840 840018 1My 25000 '7‘-""/"
B4501AJ060 FOG LIGHT ASSEMBLY-FRONT FIG-845 845018 2 Pen saaon| X
ST229FLO10GP HOOD COMPLETE-FRONT FIG-550 57220 1 P 107280 #J/
E7310FLOY0 LOCK ASSEMBLY-FRONT HOOD FIG-550 7310 1 jL 72mn0 1!\
S7260FLO20GP HINGE COMPLETE-FRONT HOOD RIGH | FIG-550 57280 1 A Tw (
T
57280FLO308F HINGE COMPLETE FRONT HOOD.LEFT | FIG-550 572604 1 n aree| X
BSAISFL020TO COVER ASSEMBLY-LAMP WASHER NOZ | FIG-B77 88836NA 1 €M sann| —
ZLE RIGHT
BH6IFLO00 NOZZLE-LAMP WASHER RIGHT FIG-87T 86636N 1 e m10 R
57120FLO406P FENDER COMPLETE-FRONT RIGHT /" | FIG-540 57110 ' Jﬁ\_ 20080 —"
Page-Tow 6,045 40
Wemo Grand Total
87740
Tm

http://localhost:58089/subaru-epe/printpreview_page.himl?_ver=20180614170153136

6/3/2019



Preview Page 3 of 3
Estimate
Datw 0103 r 20T e ek Tl i |
P DLCTATION FORE SELNET 134 Tsi roczrem |
Tl O )
EOaTeds T Portatie
Fan
[ U ] (=32
E-Ma Booy Moow GTIAIC
win-Cooe FICTHACSHn000a e
Fan Wumber Fart Cooa Name Part Coge Oty Prce
&7120FL050SP FENDER COMPLETE-FRONT LEFT FIG-540 57110A 1 N mem| X
£0110FLO20 MUD GUARD FRONT RIGHT FIG-541 561108 1 L, om0 X
59110FLO30 MUD GUARD FRONT LEFT FIG-541 59110C ' Lo wn| A
Pags-Towm 384 20
Sub-Total 77240
Tots! 877240
Tax 0.00
Grang Tolsl B.T7T240 + ; q q e
£ labowr )
|4z234. 7
sH 1A
[T Grand Total
877240
Tm
6/3/2019

hitp:/localhost:38089/subaru-epe/printpreview _page.html? ver=20180614170153136



= Maior Image Enterprives Pre Lid
@ 19 Loreng § Toa Payoh

Singupare 315155
=1EB=V-N_1 Tel: (£5) 6703 £101/8102
Fax: [65) 6253 5338

WOOW IOTITHEEAE]
Insurance Co: Co Reg Mo 198702032700

Survey Date:

SUPPLEMENTARY PARTS FOR VEHICLE REGISTRATION NO SLREIA
Surveyor:
DESCRIPTION PART NO AMOUNT
1 Aietan CM#«A’;.’_ “ o J32(0Fl00ca & 377 "5-:'}
%
2
3 (v otz Mumnty  [Front) w00 Zr 4t (NeT ¥
4
5
6
7
8
9
o — "JIITJl
1 — ]
TR
12 cpairet of e oy
15 ” ’ -
3 -,ﬂ---ﬁum v L o
14 1108 ety surey 100 3 I
sl modomments) & 5 =
15 L — LA x
iy subpect o el o s

] |
' | Ackmoiedged by Racers. A
17 Dyt i
19
20
21
22
23
24
25

MotorimaSe



MOTORTHAGE EWTERFRISES PTE. LTD.
| 19 LoRONG 8, TOA PAYE

| STRGAPORE 319255
|
FIRALIZED 4 ACCIDENT/NOY AEPATRS
WERsIP + TOA PATGH
| DORTIACT WO ¢ 64T30AN
| REFERENCE + D/Ie)cE1/0237 /2019
DATE + D8-JIN-2019
AIG ASTA PACIFIC TRSURAMCE FIE LD
7H SHENTCH WA
107-16 AIG MUTIDING
5(079129)
TEL ¢ 91007211
FAX ¢
MOICE. CLATH DEFT

ONRER'S WME ¢ TAY PECR PONG
ADDEESS i 13 CEATL ENTNG LIKE

S(4BE24E)
TELETHONE MO & %627 5T

| TIPE OF CLAIM ¢ ODMPREREMSIVE CLAIM
POLICY W0 ¢ 1700043771-01

VERICLE WO ¢ SIRETIO

MIDEL COOE t GTIANDC

MODEL /YRR : TMPEEZA 30 1.61-5 8RD VT

EHEDE W + TRIGTASB126
CHASSTS 'D ¢ JEIGTSECSBO0096LY
MILEAGE o29H5 T

T I ¢ 08062015
LIASTLITY i 0.00
EXCESS CLAUSE ¢ 400.00

ESTIMATE BY ¢ TMNTEL A JDEes
ACCIDENT DATE  : 08/06/2019

Print Dats ¢ 04]10/2018
Print Tiw ¢ 18203100




MOTORDMAGE ENTERFRIEES FIE. LID.
19 LOsonG 8, TOA BATCH
STRCARCRE 319255

| LABOTR CHARCES FUR AOCIDENT VEHMICIE RECM MO SIRGTIIA

ESTIMATED SRVETOR'S

S/W0 JUB CODE  WATVRE 07 JO3 CEARCES  ESCOMMENDATION

1 ODCIATY  CONDUCT SOUTWORS REPATH (WM DAMACE CLATH)

2I2/001  CONDUCT (D CLAIM ATG DATE:)1/0S[2019 TDME:|8S08RS
LOCATION: TPE, PIE TOWARDS FPE, TAMPDNES ROAD

S I1/002  FEPAIR/FEPLACE FRONT BUMPRR,DND PANEL,LH FRT 750,00 mm
VENTER, B FNT FEAUER & BONSET 3”

4 22/003  RESPAY FRONTBUER, DD BAEL,LE 7T FEOGR,M T /m/ M‘Eq{
TDOER

5 22/004 7O CORDUCT TRONT LIGHTING TEST 26,00 28.00

6 IZ/005  REMOVE[REFIX TRT HEADLAMP WAGEER & PIFING 125,00  125.00

7IZ/006  FROVE & FEFIX ATROOND COSIENSER & FADIATHR T 7.0 171.00
FACTLITATE REPATS

B IZ/007T  SOERIES 0,00 10,00
TUTAL LABOUR, CHARGES 1896.00  1844,00

"



MUTORIMACE ENTERPHISES PIE. LID.
19 LOROHG 8, TOA PV

SIHCAPORE 313255
|

PATERTAL LIST PR ACCIDENT VERICLE REGH MO SLRSTINA

DAMAGED BAZTS & PRICES

5/M0 PARTS DESCHTRTION BARTS NOMNER WT LT S)ETT  §/LIST RIS
Cimmorwm $7L20FLOADS? - Wm0 &
| 1EmomY $7209FL01097 Bir. on.m | —
3 BIMEER, PUNCEING 7 STI0R0 a0 R
| 4 DR ABSCES PL URR sTsmon,  — - 6590 O
| 5 DR A3 O ST sz — 0N ®
& 3RKT CORMER P FEIRH STT0TFLOCO %0 ®
| 7 TR CORNER ¥ FAILH STIOTRLOL L % &
BEEMOMGLYE o STTLITLOI098 LM ®
3 FLATE IR T 772271100 M B & —
10 COVER EDXX ¥ 6D 5773151120 Pl oM ®
L1 CORDENSER ASST VJ  (SUPP) 7321071000 Re smn & —
12 1A ASSY HEAD oz < #0.00
—
13 LA ASSY HEAD BUO02FLLLO B0.00 0K
14 WOZTLE COVER ASSTRE BEMFOAN,  — B ®
|15 GRIILE 7 MaSE P 0 10800 oK
16 MILOTNG - FRONT GAILLE RING s~ Lo 1960 &
T - $30157A090 L
18 FRONT MMBER FLATE ol 5,00 o
SUB TUTAL 0.00 000 45.00  6309.00
LESS DISOOINT { S/LIST-30 X) 0.00 000 000 2482
| Guwowm 0.00 000 5.0 551630
| ovea m 5861.30

LEGEND: FEMARES( OF ) = APPROVED, WEMARES( X ) = NOT APEROVED




MOTORIMMGE ENTERFISES PIE. LID.
19 LORONG 8, TOA PAYOS
STRGAPCEE 119255

SIRMART OF OVDRALL CEARGES Prf VESICIE REGQN MO SLRSTLMA

NETT TN 0.00
LSS 20 3 0.00
KETT AMOINT 0.00
L187 11N 0.00
1235 50 1 .00
LIST AMOET 0.00
SPECTAL YETT AMOUNT 5.00
SJLIST ITRM 109,00
1255 30 % 202,70
§/LIST AMOST 5816.30
TOTAL TABOUR CHARGES 184,00
TOTAL SPARE PARSE CBARGES 5851.30
TOTAL CBARCES TH08.30
LERS IRCESS 400,00

| om 7305.30
AID 7 X CST 5Ly

CEAND TOTAL Tal6.67




NAME: AIG ASTA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY
#07-16 AlG BUILDING. 5(079120)

Motor Image Enterprises Pte Ltd

19 Lorong 8 Tea Payoh Singapore 319255

Service Centre Tel: (65) 6703 §101 / 102 Fax: (55) 6253 5535
35 Leng Kee Aosd Singapore 153097

Service Centre Tel: (B5) 6703 8163 Fax : [65) 6479 1137
Website: www.motorimage.net

TELEPHONE: 91007211

MODEL: IMPREZA 50 1.61-5 AWD CVT
ENGINE No.: FB16YASB126
CHASSIS No.: JFIGTIKCSHGD09619
REGISTRATION No.: SLRET13A

ITEMS CODE

1 oDbCLAl
2 REMARK
3 INSO1
4 INSO2
g INSO3
-] INSO4
7 INSD5
B INSDS
9 INSO7
10 NS08
11 INSDS
12 REMARK
13 REMARK
14 REMARK
15 REMARK
16 REMARK
17 REMARK

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR (OWN DAMAGE CLAIM)
CONDUCT OD CLAIM AIG DATE:31/05/201% TIME: :BSOHRS
LOCATION;TPE,PIE TOWARDS KPE, TAMPINES ROAD
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES FTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY, IF
IT 1S NOT POSSIBLE, AN AUTHDRISATION LETTER FROM
THE QWNER IS REQUIRED.
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE IS BASE ON THE FOLLOWING:
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY IN5.CD.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.
REPAIR/REFLACE FRONT BUMPER,END PANEL,LH FRONT
FENDER,RH FRONT FENDER & BONNET
RESPRAY FRONT BUMPER,END PAMEL,LH FRONT FENDER,RH
FRONT FENDER
TO CONDUCT FRONT LIGHTING TEST
REMOVE/REFTX FRONT HEADLAMP WASHER & PIPING
REMOVE B REFIX AIRCOND CONDENSER & RADIATOR TO
FACILITATE REPAIR
SUNDRIES

& suBaRU

TAX INVOICE

GST Reg No. M2-D076975-5
Cz, Reg No, 1967020320

Sales: INSURANCE CUSTOMER
Invoice Mo: L507594

For cash sales, paymeant will be
endarsed on this Involes and no
separate receipt will be lssued.

DATE REC'D: 08-Jun-2019
SERVICE ADVISOR: HOO[
JOB Mo,: L502430
MILEAGE: 29825

ID:

AMOUNT

500.00
1.000.00
28.00
125.00
171.00

20.00

Certified True Copy



‘Motorlmage - Metor image Enterprises Pte Ltd

— 19 Lorong B Toa Payoh Singapore 319255
Service Centre Tel (65) 64170100/101 Fax (65) 2535515

25 Leng Kes Rosd Singapore 159097
Service Centre Tel (&5) 64764776 Faw (65) 64791137
Website: www.motorimage. fet

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY

207-16 AlG BUILDING. 5{079120)

& SuBARU

TAX INVOICE

GST Reg No. M2-0076975-9
Co. Reg No. 196702032R

Sales: INSURANCE CUSTOMER
Invaolca Mo: L507594
For cash sales, payment will be
endorsed on this Invoice and no
separate receipt will be insued,

TELEPHONE: 31007211 DATE REC'D: 08-Jun-201%

MODEL: IMPREZA 50 1.61-5 AWD CVT SERVICE ADVISOR: HOO!L

ENGINE Mo.: FB16YASB126 JOB MNo.: 502430

CHASSIS No.: JFIGTIKCSHGOD9619 MILEAGE: 25825

REGISTRATION MNo.: SLR6713A 1D:

ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT

TOTAL{LABOUR) L, 844,00

1 FENDER F RH 146.16
S7120FLOG0SP{Qty © 1 @ 208.80 each{Discourt 30.00%:))

2 HOOD COMPL F 750.96
S57229FLO10SP[Qty : 1 @ 1072.80 each{Discount 30.00%))

3 BUMPER PUNCHING F 327.60
S7702FL300(Qty : 1 @ 466.00 sach(Discount 30.00%))

2 ENR ABSORB PL UPR 46,13
57705FLO01(Qty : 1 @ 65.90 each(Discount 30,00%))

5 ENR ABSORB FOAM 5TD 42.14
57705FL020{Qty - 1 @ £0.20 each(Discount 30.00%))

-] BRKT CORNER F FHIRH 25.20
S7707FLO0O{Gty : 1 @ 36.00 each(Ciscount 30.00%))

7 BRKT CORNER F FHILH 25.20
S7707FLOI0(Qty : 1 @ 36,00 each(Discount 30,00%))

8 BEAM COMPL F EU 242.20
E77L1FLO100P{Qty ¢ 1 @ 346.00 each({Discount 30.00%))

g PLATE UPR F 20.16
§772ZFL100{Qty : 1 @ 28.80 each{Discount 30.00%))

10 COVER HOOK FSTD 7.56
57731FL120(Qty ; 1 & 10.80 each{Discount 30.00%))

11 CONDENSER ASSY V] 405.51
73210FLO0O(QLyY : 1 @ 579.30 gach({Discount 30.00%:))

12 LAMP ASSY HEAD 1,764.00
B4DD2FL100{Qty : 1 @ 2520.00 each{Discount 30.00%))

13 LAMP ASSY HEAD 1,764.00
B4002FL110{Qty : 1 @ 2520.00 each(Discount 30.00%))

14 NOZZLE COVER ASSYRH 37.80

e B s B e -

Cartified True Capy



‘Motorlmage - Motor Image Enterprises Pte Ltd <> SUBARU

| — 19 Lorong & Toa Payoh Singapore 319255

Service Centra Tel (65) &4170100/101 Fax (65) 62535515

25 Lang Kee Road Singapare 159037 TAK INVGICE
Sarvice Centre Tel (65) 64764776 Fax (65) 64731137 GST Reg Mo, M2-0076975-9
Website: wwiw.motorimage.net Co. Reg No. 186702032R

Sales: INSURANCE CUSTOMER

Involce No: LS07594

NAME: AIG ASIA PACIFIC INSURANCE FTE LTD Far cash sales, payment will be
ADDRESS: 78 SHENTON WAY endorsed on this invoice and no
#07-16 AIG BUILDING. S{079120) separate receipt will be issued.
TELEPHONE: 91007211 DATE REC'D: 08-Jun-2019
MODEL: IMPREZA 50 1.61-5 AWD CVT SERVICE ADVISOR: HOO!
ENGINE MNo,.: FB16YASB126 JOB No.: L502430
CHASSIS No.: JF1IGTIKCSHGDO9615 MILEAGE: 29525
REGISTRATION No.: SLRET13A jieH
ITEMS CODE DESCRIPTION OF REFAIRS AMOUNT
B6636FLO20TQ(Qty : 1 @ 54.00 each(Discount 30.00%))
15 GRILLE F BASE FHI 75.60
S1122FLO00{Qty : 1 @ 108.00 sach(Discount 30.00%))
18 MOLDING - FRONT GRILLE RING 90.72
91123FLO5S0(Qry : 1 @ 129,60 each(Discount 30.00%))
17 ORNAMENT F 51X 45.36
93013VAQZ0(Qty : 1 @ 64,80 each(Discount 30.00%))
18 FRONT NUMBER PLATE 45.00
WMO0L(Qty : 1 & 45.00 each)
TOTAL{SFARE PARTS) 5.861.30
less INSURANCE EXCESS 400,00
Subtotal 7,305.30
GST(7%) 511.37
TOTAL $7,816.67
DATE : 28-Nov-2019 F
CUSTOMER { mMaNGGER

The custamer scknowledges and confirms by taking daiivery of the vehicle and/or upon receipt of this Invoice,sither personally or by an
agent that his/her complaints relating to the vehicle have been ractified to his/her satisfaction and that the Company's lability for
defactive work and/or materials will be limited to rectification works and/er replacement of parts without charge or st discounted charge,

&t the Company's option,
pmisslons) must be brought to the Company's attention

deemed correct.
CUSTOMER

The customer further acknowledgas that any discrepancy in this invoice (with the exception of errors and
In writing within three( 1) days from the date of this invoice failing which It will be

Hot n DUD Mamber? Join us now and start accumulati r s for your invoice todayl |

e p—

Can itied True



Motor Image Enterprises Pte Lid
e 19 Laorong 8 Toa Payoh Singapore 319355
T (65) 5417 0333 F(85) 8252 5865
EUEAHU W wiwrw . misarimag s et

Co Rag Na: | 88TOI03FR

DISCHARGE VOUCHER
TAN PECK KONG

13 CHEMPAKA KUNING LINK (5) 486248

Name of Insured

Address of Insured:

Name of Repairs: MOTOR IMAGE ENTERPRISES PTE LTD / WORKSHOP

Address of Repairs: NO. 18 LORONG 8 TOA PAYOH SINGAPORE 318225
Place of Accident  TPE,PIE TOWARDS KPE, TAMPINES ROAD

Date of Accident: 31/05/2019 Vehicle No: SLRE713A
Policy No: 1700043771-01 Claim No:

IANe heretry declare thal 1AWWe have received fram the aforesald repairers myfour aloresald Motor Viehicle In good

running order and repaired to my/our entire satisfaction and In consideration of  A1G ASIA PACIFIC INSURANCE PTE LTD
satliing the repair costs sisled above with the said repairers, 1WWe hereby release and discharge the said insurers from

all further obligations and liabllities under the aforesald palicy in reapect an and sccident Invelving myfour sald motar

vahicie on g aboy the sbovemantionad dale and place

I'We agres thal by virtue of such payment, all mylour rights and remedies in respect of the damages 1o the said Motor
Vehicie gre subrogstad o the said Insyrers in accordance with the laws governing such matters.

I/We heraty grant the sald insurers tha authorily to uze mylour nams lo the axiant necessary o effectively exercise
all or any of such rights and remedies Including tha right to give discharge and receipts therefore

IAWe furfher agrea la furnish the ssd Ingurers with any essistance thatl thay may reasonably require of mefus whan
exsroising such rights snd remedies whilst on their parts they sgree o indemnify melus sgams! labilily for costs
charges and expensas anging In connection with any proceedings which thay may take in my/our namae n the
esxgrcise o such rghts and remedies.

REPAIRERS: ) INSURED:
HL‘ u\__,,, ) “qul S1234121J
Tompany's Chop & Signaltre— 1C No. & Signature/Company's Chop
DANIEL A JUDE TAN PECK KONG
Name Name
17/06/2019 17/06/2019
Date Date

Motorimage
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...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING ——
| Case |Notifed |EstSubmitted | Ad) Asmged | Ad) gt [Ad) Submitted | Ins Auth'ed Status .
04 Ju Pending far '
wain |06 Jun 2019 R3S 557,705.30 $57,705.30 i
| ecadinp | | ESEE e | |_view 22 | Cancel Case |

| CLAIM SUBFOLDER DETAILS |[Cruated by insurer] B
: [ —

Insured: | TAN PECK KONG, Co. Reg Mo S1234121) —
vehice #e3. g1 R6T13A Date of Los: | 21/05/2018 00:00 - :59

| Claim Type: |OD / 69367653855G mﬁ“ 1700043771 [Comprehensive)
f— — [ (- Excess: S5400.00 - I

|Repairer | Motorimage Entarprises Pte Ltd (HQ) 19 LORONG 8, TOA PAYOH, 310255 Toa Payon - Tel: 64730133 /62222311 / 65063848 |
| Handling AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-641%-3000 .. [Handied by Mithoo Singh, Aashweenjeet Kaur] |
Insurer: Aashweern jeatkaur, MithoosnghSaig. com

jrld:uur: LKK Auto Consultants Ple Ltd (HQ) - Tel: 6256-3561 .., [Handled by KENNETH KONG] ... [Final Rpt due 14/06/2019]

| Driver/Cusla |~ ey syigl, JOAN (11 7 Female) .  NRIC: S9B14238D, Tel: +6591773652 Emall: JOAN.CHENSQ@GMAIL COM

| ASSOCIATED MAIL RECEIVED

+ AlG_SG (17/06/2015) SLR6713A / OD / 31/05/2019 / Coverage & Excess update
o AlG_SG (07/06/2019); Alert - Adj Mandate Approved (5$9714.80) - SLRG713A - Claim Handler: Mithoo Sing...
s AMG_SG [06/06/2019): SLAGT1IA / OD / 31/05/2019 / Coverage & Excess update

view A1 | compene Case Mas ||

ALL ASSOCIATED TASKS™ view All | Sesrch Tasks | Cremte tew Task | compiete |

Dus Date Priority Type  Task Group Subjject  Handler Assigned By Completed On Cropted On Done?
ey resuibts.

https://singapore.merimen.comV/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/12/2019
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Claim Documents
*SLR6713A {guumm;
May 31 2019 12:00AM
[TAN PECK KONG)
Motorimage Enterprises Pte Ltd

Video [perpme [¥]| & |
‘Mo | Fnanzesd O ATG Asis Pacific Insurance Pte. Led. (5G) = I Thumbnail Print
100818 1647 Vides - Accident (@ s | |
Assessment Reports . [1per =] &
[Na | Finaliced On LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/06/1% 13:42 | Adjuster Immediate Advice @ | LosariTH
Photos/Images 3 per ~] &
Ne | Relabel/Reordes | LMK Auto Consultants Pie Lid (MQ) Thumbeall | Print

06/DE/19 13:46 Ganeral View 0 adiec | A
(2 |06/D6/19 13:46 | General View 0| wedwc | B
13 |0/08/1913:45 | General View O waaws | @
4 |06D6/19 13:46 | Ganeral View 0| aws | B
|5 |06/06/1913:46 | Genersi View O | v B
En 00/06/19 13°46 | General View _! Load 7G| B
{7 |0&/06/19 13:46 General View 0| oadws | B
I8 |0B/0R/19 13:46 | General View B Q| edwc | W
9 |06/D6/19 13:46 | General View Q| wews | B
110 |06/06/19 13:46 | General View © | wars | A |
(11 |08/D6/19 13:46 | Genersl View O e B
(12 |08/06/1913:46 | General View 0 | eawc B
13 |06/06/19 13:46 | General View 0O v B
|14 |PE/DE/1913:46 | General View 0| oo |
(15 | 06/06/19 13:46 General View _ﬁ_ oad G | M
E“ 06/06/19 13:45 General View - - B | wedws | &
(17 |08/08/1913:46 | General View @ | wearwe | @A
EIE 16/10/19 15:18 Reinspection Photo i Load PG E
119 | 16/10/19 15:18 | Reinspection Phota 8| osaws | A
{20 |16/10/19 15:18 Reinspection Photo 0 | Lowd s =]
21 |16/10/1915:18 | Reinspection Photo O wedwe | B
22 |16/1011915:18 | Reinspection Phote Q| wearvs | B
(23 [16/10/1915:18 | meinspection Phote Q| wvc | B
24 |16/10/19 15:18 | Reinspection Photo 0| weawc | B
25 |16/10/1915:18 | Reinspection Photo 0 aws | A
26 |16/10/19 15:18 fAeinspection Photo 0| eedwa | B
27 [16/10/1915:18 | Reinspection Phots O e B
78 | 16/10/19 15:18 Mrﬂ; 0 | Loed o _g“
29 |16/10/1915:18 | Reinspection Phote o | 6| omars | & |
30 [16/10/19 15:18 | Relnspection Phote | @ | e | A
31 | 18/10/19 15:18 feinspection Photo 0| wedivc | A
12 |16/10/19 15:18 Reinspection Phota ﬁ Load G | B
33 16/10/19 15:18 | Relnspection Phata 0| wars | B
134 |16/10/1915:19 | Reinspection Photo 0 | s | W
E;hﬁa 15:19 | Reinspection Photo 0| waawe |
{wa EWM ]Iunmmmmmm ]I l‘l‘l'u.lnhnlll Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/12/2019
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Wideo iperpege  Lv]l & |
[Wo |Finslzed Dn | AIG Asia Pacific Insurance Pre. Ltd. (5G) - Thumbnall | Print
1 [08/06/1813:43 [ SLR 6713A GIA.pdf N (@ [losdpor | |
i |D6/06/15 13:43  POLICE REPORT.pdf @ | Load Por

3 | 08/08/19 13:43  CI & DRIVING.paf e Lond POF

4 |06/06/15 1343 ESTIMATEpdt Lond POF

5 | 16/10/15 15:17  ESTIMATE & SUPP MARKED.pdf - Lowd POF

6 | 10/12/19 14:18 Workshop Invoice | Land PDF |

|7 10/12/1914:18  Discharge Voucher B | @ | losapor |

Linked Accident Report Documents
View [View in Browses| v |

!m Reports N N |3 pe oee i ]
[Na | Finaiced On | Mator Image Enterprises Pte Ltd (Toa Payoh) N | | Thumbnail Print
1 |01D6/1915:56 | Accident Statement | @ osawm |
|Photos/Images N [reronee V1| B
(Na | Fanaiized Oin Hotor Image Enterprises Pie Lid (Toa Payoh) = | Thumbmnall Print
1 |01/06/19 15:16 Accident Photo _g lead e | B |
7 O0UDE/1915:16 | Accident Photo @ swe | B
3 |owoens 15:16 | Accident Photo S Q| waaws | B
4 |01/06/1915:16 | Accldent Photo 0| caws | &
|5 |oyoes1s 15:16 | Accldent Photo 0| weaws | A
& 0106191516 | Accident Photo O werc | B
7 |01/06/1915:16 | Accident Photo . 0 e | @A

8 |0106/1915:16 | Accident Photo N - o @ wars | B
9 |01/06/19 15:16 | Accident Phata B 0 wews B
10 |01/06/19 15:16 Accldent Phota g Load 310G | B4
11 | D1/06/19 15:16 Accldent Phote B 0| wedws | BA
12 |01/06/19 15:16 Accident Photo @ | wadwc | A
13 |01/06/19 15:16 | Accident Photo . 0| wews | A
14 |D1/06/19 15:16 | Accident Phata - 0| weaws | &
15 | D1/06/19 15:16 | Accident Phate | twdivc |
16 |01/06/19 1516 | Accident Photo o @ edwc | &
17 |DI06/19 15:16 | Accidant Photo B O | wawc | A
18 |D1/06/15 15:16 | Accident Photo 0 wurs | &
19 |D1/06/19 15:16 | Accident Phota 0 wowr | &
30 |01/06/19 1516 | Accidant Phate B B O v H
121 |01/06/15 15:16 | Accident Photo - 0 | Lload wG g
|22 |03/06/19 15:16 | Accident Photo _”g_ Losd G W
23 |01/06/15 15:16 | Accident Phato @ | wars |
|24 |0U/DG/1915:16 | Accident Phate '@ | weaws | B |
25 [0ue/10 156 | Accident phote @O tsiws | B
|26 |01/06/1915:16 | Accident Photo . | @ | oaaws | A
Mmﬂm (1 per v]| &
|No | Finsliass Qn Motor Imege Enterprises Ple Ltd (Toa Payoh) Thumbnall | Frint
1 |01/06/19 15:56 | Accident Skatch Plan - @ | wedwc | WA
2 |01/06/1915:56 | Accident Sketch Plan O | ears | A
'3 |01/D6/19 15:56 | OWNER NRIC AND LICENSE 0| wars | A
4 |01/DE/19 15:5% | DRIVER MRIC AND LICENSE 0| waws | A
‘5 |D1/0B/19 15:56 | INSURANCE CERT - 0| vers | &
1'1_ 01/06/19 15:56 | POLICE REPORT o B O | woews | &
7 |01/06/18 15:56 | POLICE REPORT 0| wews | A
|6 |01/06/19 15:56 | POLICE REPORT | werc | HA
'@ |01/08/1915:56 | POLICE REPORT 0| wors B

Documents Checklist
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/12/2019
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| DOCUMENTS CHECKLIST geset | Sove | onnt |
tq'h-r;'I are no document checkiists configured

Show Remarks To: [ Handling Insurar
Wil BEsdris aFE rivate aniess eie shiw 8 Gw OTher DAt
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Adjuster Report
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LKK Auto Consultants Pte Ltd icoreg o 1sseorisem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-1561 Fax: 6844-8805 Email surf@ikkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CS/AIG18009888/KSD2E2
AIG Building, 78 Shenton Way #08-16 )
Singapore 079120 Date: 10/1272018
REFERENCE
Insured/Claimant: TAN PECK KONG Policy No: 1700043771
Date of Loss 31/05/2019 Nature of Claim; oD Claim No. 693676538556
| D |
Reg No: SLRET13A
Make & Model: SUBARU IMPREZA, 18 (A) Engine No: FB16YAS8126
Reg. Date: 24/08/2017 (Man. Year. 2017) Chassis No: JF1GTIKCSHGO00618
Colour:; Metallic Grey Odometer; 29824 km
Engine Capacity: 1600 cc
I;'I:;:&l Value/New Car §$76,000.00
Sum Insured (S$): Market Value/New Car Price
NDITI [
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50 R17 Rear Tyre Size; 205/50 R17
Front Left Side: Continental 8 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Continental 8 mm Rear Right Side: Bndgestone 7 mm
The above valles represenl the mmaring fyro eads depsh
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Pars 7.391.18 5.881.30 1.506.88 2043
Miscellaneous liems 0.00 0.00 0.00
Labour 3,880.00 1.824.00 2,056.00 52.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 11,271.19 7,705.30 3,565.89 31.64
- Excess (5%) 400.00 400.00 0.00 0,00
{5%) 10,871.18 7.305.30 3,565.88 3280
+ GST 7.00/7.00% (S§) 760.98 511.37 24861 32.80
Neatt Amount (S§) 11,632.17 7.816.67 3,815.50 32.80
INSPECTION
Date of Assignment: 0a4/06/20189
Date Inspected: 04/06/2018 Inspectad AL Maotorimage Enterprises Pte Lid (HQ)

Estimated Period of Repair. 5.0 days

19 LORONG 8, TOA PAYOH
Singapore 319255

Adjuster: KENNETH KONG

Manager: Hiew May Fung

NOTE: This mport represents our findings at the fme and place of ingpection stafed hensin. Such ingpection had been camied out o the beat of our
knowledge and abiity but any other labiify under @y other circumstances (s heraby expressly arcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/12/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES MNecessary 100.00FS *20.00FS
2 1 *BUMPER FACE - FRONT Bent 468 00FL "468.00FL
3 1 *BACK BEAM COMPLETE - FRONT Bent 346.00FL *346.00FL
4 1 *ENERGY ABSORBER - FRONT BUMPER Bant B0.20FL *60.20FL
5 1 *ENERGY ABSORBER - UPPER Bent BS5.S0FL  *65.80FL
8 1 *‘ENERGY ABSORBER - LOWER Serviceable 38.00FL *-FL
7 1 *COVER - UPPER Serviceable 22.70FL =FL
a8 1 *BRACKET - BUMPER, FRONT LOWER Serviceable 36.00 FL *FL
g 1 *SEAL-FRONT BUMPER Serviceable 2180FL “FL
0 1 *PLATE-BUMPER, FRONT Dented 28.B0FL *2B.BOFL
111 *COVER-FRONT BUMPER Missing 10.80FL *10.BOFL
12 1 *BRACKET-FRONT BUMPER CORMNER, RIGHT Necessary 3500FL *38.00FL
13 1 *BRACKET-FRONT BUMPER CORNER, LEFT Necessary 36.00FL *36.00FL
14 1 *BRACKET-FRONT BUMPER SIDE, RIGHT Serviceable 21.60FL *-FL
15 1 *BRACKET-FRONT BUMPER SIDE, LEFT Serviceable 21 60FL *FL
s 1 *COVER-FOG LIGHT, RIGHT Serviceable 84 BOFL *FL
17 1 *COVER-FOG LIGHT, LEFT Serviceable 64 BOFL “FL
B 1 *PANEL COMPLETE-RADIATOR Repair 376.80FL *FL
1| 1 *MOLDING-FRONT GRILLE RIGHT Serviceable 108.00FL *-FL
20 1 *MOLDING-FRONT GRILLE LEFT Serviceable 108.00 FL *~FL
21 1 *MOLDING-FRONT GRILLE RING Dented 1289 60FL *"12960FL
2 1 *FRONT GRILLE-BASE Cracked 108.00FL *108.00FL
23 1 *ORNAMENT Necessary 64 80FL  “64.BOFL
24 1 ‘LAMP ASSEMBLY-HEAD RIGHT Mig Cracked 2520.00FL *2.520.00FL
25 1 ‘LAMP ASSEMBLY-HEAD LEFT Mig Cracked 2520.00FL *2,520.00 FL
26 2 *FOG LIGHT ASSEMBLY-FRONT Serviceable 544 0DOFL *.FL
21 1 *HOOD COMPLETE-FRONT Buckled 1,072 B0FL *1,072.80FL
28 1 ‘LOCK ASSEMBLY-FRONT HOOD Repair 72.70FL *FL
29 1 *HINGE COMPLETE-FRONT HOOD, RIGHT Repair 3780FL *.FL
0 1 *HINGE COMPLETE-FRONT HOOD, LEFT Repair 37.90FL *FL
N 1 *COVER ASSEMBLY-LAMP WASHER NOZZLE, RIGHT Cracked 5400FL "54.00FL
2 1 *NOZZLE-LAMP WASHER, RIGHT Serviceable 82.10FL *-FL
< N *FENDER COMPLETE-FRONT, RIGHT Buckled 208 BOFL =“208.BOFL
4 1 *FENDER COMPLETE-FRONT, LEFT Repair 208 BOFL *-FL
= 1 *MUD GUARD, FRONT RIGHT Serviceable BT 7OFL *~FL
B 1 *MUD GUARD, FRONT LEFT Serviceable B7.TOFL “FL
Y| *AIR-CON CONDENSER Punctured STO.30FL *57T9.30FL
33 1 *CAR PLATE NUMBER (FRONT) Bent 4500FS *4500F5

F=Franchisa part. S=SpcNefl. L=ListhemDisc

Sub Total (S$) 10,498.70 B,374.00

- List ltem Discount on L Items 30.00/30.00% (S%) 3,105.51 249270

Total Parts (S§) 7,391.19 5,881.30

Repor was unsubmitted durnng this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPAIR /| REPLACE FRONT BUMPER, END PANEL, LH MNew 1.750.00 500.00
FRT FENDER, RH FRT FENDER & BONNET
2 RESPRAY FRONT BUMPER, END PANEL, LH FRT Naw 1,400.00 1.000.00
FENDER, RH FRT FENDER & BONNET
3 REMOVE & REFIX AIRCON CONDENSER & RADIATORTO  New 171.00 171.00
FACILITATE REPAIR
4  MECHANICAL REPAIRS - ALTERNATORS, New 171.00 D.00
COMPRESSOR, STEERING PUMP
5  FAULT DIAGNOSTIC New 235.00 D.00
&  TO CONDUCT FRONT LIGHTING TEST MNew 28.00 28.00
7  REMOVE / REFIX FRT HEADLAMP WASHER & PIPING MNew 125.00 125,00
Gross Labour Cost (55) 3,880.00 1,824.00
| Report was unsubmitted during this print-oul. |
< END OF ESTIMATES >
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