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Vehicke: INJOUT

D Parson Gornlached:

Vel No: SLW S ;’15 & -f r Hegne: JU g | ["'-'E'.,LJ ;
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Meriman e-Claims

CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

LUS
|_'Findlnn for Survey
| Report

|‘ = - }il S Assigned IAdIRAL | Submitied ’i 15 A .;:‘|'-:.L‘: | 5ta
Sl T o =g Adj Submitted  {Ins AUTREC
[ Mai 04 Jun 2019 | gg‘.lnuan 2019 l
ain :
| Edit Reg | | Edit Ad) Rpt | | [ oy

Reference

Main

Claim Details

Documents Show All

| [CLAIM SUBFOLDER DETAILS

Insured:
Main
Claimant:
Vehicle Reg,

1D: 5?904]-91 1<

_LEE ZHI uus,

Date DF Loss: Tﬂﬂﬂﬁflﬂlﬁ UE oo - 59

Now: SLWS5795T _‘
| Claim Type: | TP / 964339066356 mt;:vﬁfer P
Tehi:l.e Reg. ' pottey:Ne
No. | SKHE67D 08
_(Iqs_ur_e_gj:_ . _LCIaImant].. - o o
|Em:e:'.g

Repairer:

Handling
Insurer;

| Hock Motors Work:hﬂp y (HQ) NG 1 KAKT

BernardliQian. Ler@ aig.com

BIJK[T M"ENUE 6, #02- 33 AUT{JBM" @ kS KAK'.'[
{Euprm] Tel: 65-6419- -3000 ..

[Handled I:r,- Ler, ‘Bernard- .'Iq]

BUKIT, 417883 Kaki Bukit - Tel: 68469707

[ Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..

[Handled by ADRIAN LING] ...

|R.5. SOLOMON LLC - Tel: 68177458

Claimant’s
| | Salicitor:

ASSOCIATED MAIL RECEIVED

[Final Rpt due 14/06/2019]

\View All | _Compose Case Mail l_

|

AlG_SG (08/06/2019): Request To Upload TP GIA Report
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Due Date
Mo results.

Priority  Type Task Group Subject Handler

Assi

View All | | Search Tasks | _Create New Task | complete |

gned By Completed On Created On

Done?
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¥ PRE-REF‘MR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying

To: assignments, admin-a@lkkauta.com
e Fong, Andy-SY

Sent:  5/4/2019 10:58:53 AM

Attachments: | "| MPEQDE.IH

Hi LKEK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards
Lee Ying, Chin

AlG Pﬂ\% ar
Claims | AlG Asia Pacific Insurance Pte. Ltd. %&\f\

78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6419 1947

Lee-Ying, Chin@aig.com | www.aig.sg

From: lua_siewhui@rssolomon.com {maiIto:lua_siewhui@rssolumon.com]

Sent: Tuesday, June 04, 2019 9:35 AM

To: Hor, Yinrul; wendy_jiang@rssoloman.com

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim,
Sheng Yang; Mithoosingh, Aashweenjeetkaur; Subramaniam, Divyashni; Tong, Wahxin; lua_siewhui@rssolomon.com
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKHE67D AND SLWS795T
ON 03/06/2019

Dear Yinrul,
We refer to your email of even date.
We write to inform that our clients will be appointing their own Surveyors.

In this respect, please arrange your surveyors to contact Mr. Kelvin Khoo of Hock Motors Workshop at
Mobile No. 9784 5529 for a pre-repair survey of our client's vehicle located at 1 Kaki Bukit Avenue 6 #02-22
/#02-38 (Main) Singapore 417883.

Thank you and Best Regards

Lua Siew Hui | Legal Executive
R. S. Solomon LLC | IE SR HZ 55 7

Advocates & Solicitors | Commissioner for Oaths
300 Beach Road The Concourse #12-03/04 Singapore 199555

t +65 6817 7498 | f +65 6292 2665 | ¢ lua siewhui@rssolomon.com | w www.rssolomon.com



. PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying

To assignments, admin-a@lkkaute.com
e Fong, Andy-5Y

Sent:  B/4/2019 10:58:53 AM

Altachments: 7 tmpBaD3 tif

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying Chin@aig.com | www.aig.sg

From: |ua_siewhui@rssolomon,com [mailto:lua_siewhui@rssolomon.com]

Sent: Tuesday, June 04, 2019 9:35 AM

To: Hor, Yinrul; wendy_jiang@rssoloman.com

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim,
Sheng Yang; Mithoosingh, Aashweenjeetkaur; Subramaniam, Divyashni; Tong, Wahxin; lua_siewhui@rssolomon.com
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKH667D AND SLW5795T
OM 03/06/2019

Dear Yinrul,

We refer to your email of even date.

We write to inform that our clients will be appointing their own Surveyors.

In this respect, please arrange your surveyors to contact Mr. Kelvin Khoo of Hock Motors Workshop at
Mobile No. 9784 5529 for a pre-repair survey of our client's vehicle located at 1 Kaki Bukit Avenue 6 #02-22
/#02-38 (Main) Singapore 417883,

Thank you and Best Regards

Lua Siew Hui | Legal Executive
R. S. Solomon LLC | IE S {2/M 3¢ 5% A

Advocates & Solicitors | Commissioner for Oaths
300 Beach Road The Concourse #12-03/04 Singapore 199555
t+65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com




IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed lo be free
of any virus or other defect that might affect any computer system inta which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.
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Our Ref. R$5/1905-7294 (HM)(PIPD)

Your Ref.
W : Lua Siew Hui / Wendy Jiang g

E :lua_siewhui@rssolomon.com/wendy_jiang@rssolomon.com

3 June 2018 A.S. SOLOMON LLC
ADVOCATES &SSLICITORS
AIG Asia Pacific Insurance Pte Ltd By FAX: 68357416 & PDX: 8181

MNo. 78 Shenton Way
#07-16 Lippo Centre
Singapore 079120

Attn: Motar Claims Dept

Dear Sirs,

PRE-REPAIR SURVEY
ACCIDENT INVOLVING SLW5795T, SKH667D & SKX7618R ON 3" JUNE 2019 AT ABOUT

0850HRS
We act for the awners ("our client”) of vehicle no. SLW5795T.

2. We hereby notify you of a read traffic accident on 3™ June 2019 at about 0850 hours alcng
Bukit Timah Expressway towards Pan Island Expressway (Changi) involving our Client's vehicle and
vehicle registration no. SKHE67D driven by your insured. A copy each of our Client's Singapore Accident
Staterment and Police report are enclosed.

3. As a result of the accident, our Client's vehicle has been damaged. Before our Client proceed to
repair the damaged vehicle, please let us know within 2 working days upon receipt of this notice
whether you would intend to conduct a pre-repair survey of the vehicle, If we do not receive any reply
from you within the stipulated timeling, our Client shall proceed to repair her vehicle without further
reference to you.

Yours faithfully,

Rs Solowons

R. 5. SOLOMON LLC
ADVOCATES & SOLICITORS

ENCL

L5 Sowomax LLC | UEN:201726628D0 | 300BeAcH Roao#12-03/04, Tre CoNCaURse, SINGARDRE 199555
T +5568)77498 | F +6562922665 | E imfo@rssolomoncom | W wwivrssolomaon.com
We do not aceept service of court documents iy fax o email,



Q&/06 2019 TUE 10:34 FAZ

MSME 13072434 / SME Motor Ple Lid - Kaxl Bukit
EMTRY DATE & TIME: DAD&/2019 1757
SLUBMITTED BY: Chia Pai ¥ing

RECEIVED 04/06/2019 10:34
Q@ool/010

WO W bovs

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flaase report comecily the details of the accident fo speed up the claims process,

2. This Eorm must be complated by the Policybolder andior the Authorsed Driver.

3, [nfarmation provided must ba as truthful and accurate as possiohe, ANy W Ihd rrisrepresaniation or witholding of material facts may allow insurance companies o
repudiate policy liability.

4, The Issue and gcceplance of this Form by insurance comparces & netan admisgion of palicy llazity on the part of
5. Any fabse reporting may be referred to the Police for investigation.

6. Ths report will be farwarded by the insurers of the GIA Records Managemen. Cenire established by the General Insurance Asscciation af Singapare (GlA) for

the insurance COmpan &5,

archiving and that coples of this repor will, for a for, be made available upon application by interesico paries.

7. By the ledgement of this raport lo the insurers, you hereby consant 1o the archivirg of this repor at the centre and (o copies

aforesa,

Date Of Report

Date Of Accidentl

Exact Location Of Accident
Country/State of Loss

af the report being made available

ACCIDENT STATEMENT
03/06/2019 17:57
03/06/2019 08:50

BKE TWDS PIE (CHANGI)
SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle

L

Registration Number

= i}

;arna Of Registered Owner
MNRIC Mo

Email Address
Mabile Phone Na
_J_'-"._ll_ezmatiue Ph_:__'me No
_ il .P-ml " A o i

Manufacturar
Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category

o
Marme of Insurance Company
Typa Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Name af Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Fass
Driving Experience
Gender

Mobile Mumber
Fax Number
Contact Number
EMail Address

AXA INSURANCE FTE LTD

SLWS795T

SERENE LEE ZHI LING
$7900811C

NOEMAIL

(LOCAL) +65-82888825
OFFICE-82888825

TOYOTA
C-HR

MO

THIRD PARTY
FRIVATE CAR

COMPREHENSIVE
MO
F2078178

S it S

S7900911C

10/01/1979

INDOOR

14/02/1997

22 YEARS AND 3 MONTHS
FEMALE

{LOCAL) +65-82B88825

OFFICE-B28R8825
MNOEMAIL

Page * of 13



: RECEIVED 04/06/2019 10:34
04/06 2019 TUE 10:35 FAX @ooz/010

Address BLK 548 CHOA CHU KANG ST 52 #03-13
FPostocode BE80549

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

“General information of the Accident e
Type Of Accident CHAIN COLLISION

Weather Conditions CLEAR
Road Surface DRY
ﬂi!d!’:ﬂim- el AT TR R

VWas any foreign vehicle invalved In this accident? NO
Number of vehicles (including own vehicle)

invalved in the accident 3
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO

ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. e

MNumber of Passengers (In cludmg Dn'n.rer] 1

-Details of Police Action- /i1 e

Was the accident reanrted 1o the pallna? YES

If Yas,Please state which Police Station

Police Staticn Name CHOA CHU KANG NPC

ROAD: 20 CHOA CHU KANG ST 52 #01-02 , POSTCODE: 689286

Police Station Address COUNTRY: SINGAPORE

Police Station Contact TEL NO: - FAX NO:
Vas notice of intended Prosecution given? NO
If Yas,against whom?

ot T T

I mll I'll |nmm

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? WO

Vehicle Registration Number SKHE67D
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category FPRIVATE CAR
Name of Driver FALZIAH BINTI ABDULLAH
MRIC/Passport Number

Contact Number 81338112
Address

Postcode

Insurance Company Name
MNature Of Damage
Page 2 of 19



RECEIVED 04/06/2019 10:34
04/06 2019 TUE 10:35 FAX Qoo3so

No. Of Paszenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKXTE18R
Vehicle Make/Model/Colour

Details Of Properties VEHICLE C
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Mature Of Damage
Ne. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
MName SERENE LEE ZHI LING
Approximale Age
Injuries Sustain
Injured persan in which vehicle? SLWSTO5T
Were seat balts worn?

Was this injured conveyed to hospital by
amoulance?

Address
Postcode

Page 3 of 18



RECEIVED 04/06/2019 10:34
04/06 2019 TUE 10:35 Fax Qoossoto

Sketch Plan #2 Pg. 1
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DECLARATION :
fie Cuciare the ferepping pa rticulars are true in Eviary respect,
oyt | iy ,-_. _'“- H ==
Py --\; clder's higriajure Driver's Sipnatyre Repuriing Centra Personnet's LiERark E
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Page 5 of 18



SINGAPORE
POLICE FORCE

Palice Station Of Origin:
“Choa Chu Kang N.P.C
20 Choa Chu Kang Street 52 #01-02
SINGAPORE 689286
Tel No: 1800-7659959

REPORT OF A TRAFFIC ACCIDENT

' NH\I!MNM

104
Repor! No. T/20180603/2083

I

[N

/201008032003

Date/Time Report Made:!
03/06/2019 13116

ma cflnfannan: .
SERENE LEE ZHI LING

| Address;

Station Diary No.:

| Vide Raport No.:
| Fi=

APT BLK 549 CHOA CHU KANG STREET 52 #03-13
SINGAPCORE 880545

“ID Type /1D No.: Contact No.:
NRIC NO /S7900911C HomefOffice: Mohile: 82888825
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant.
Female 40 10/0111972 Driver
Race: | Language: Institution’/ Schaol Name:!
Chinese English |
Occupation: Driving Licance Information:
__E)(ECUTNE ASSISTANT Class: 3 Date of Expiry:

' e n | Typr.: nf Locatmn' .

BKE towards Chang! before ERP

ﬁiﬁiﬂt- Accident: | Straight Road
' | 0310612019 08:45

Location:

Along Read 1

BUKIT TIMAH EXPRESSWAY

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volums:
Qne Way | Not Contrelled Heavy
Type of Collislon: Anyone conveyed by
Betwean Moving Vehicles - Head To Rear ambulance.

L ' No

P

SKHE67D AUDI Q5 2.0 TF Slightly |0
Qu (180 Damaged
EHP) |

SKX7618R | Car JAGUAR XE2014P |Red Sariously | O
TSS : Damaged

SLW5795T | Car TOYOTA C-HR1.2 Blue Slightly !0
TURBO Damaged |
ACTIVE
(AUTO) |




k)

b

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Choa Chu Kang N.P.C

20 Choa Chu Keng Street 52 #01-02
SINGAFORE 5892BE6

Tel No: 1800-7659939

4. R

TR

T/20100003/2083

2 of 4
Rapott No. T/20190503/2083

CONTINUATION OF REF_’{] RT

P Any Pedestrian Involved: No i

No. of Pedestrians Injured:

destrian Crossing: NA__

Name | FAUZIAH BINTI ABDULLAH \ DNo. | 57018017
Eelatad Vehide | SKHBA7D (Car) Contact Na.| 81338112
- L
Hospital/Clinic | NIL Class of ~ | Class: NIL
i Driving Date of Expiry: NiL
Licence &
Expiry Date
Date Treatment | NIL Date Distharga | NIL
MNo, of Days granted Medical Leave | NiL Dearee of Injury | NIL
Name IQBAL BUX ID No. $2759553G
|
Related Vehicle SKX7818R (Car) | Contact No,| 80226279
1 —ir | =TT
Hospltal/Clinic | NIL Class of Class: NiL
; Driving Date of Expiry: NiL.
Licance &
| Expiry Date |
Date Treatment | NIL [ Date Digcharge | NiL

o, of Days granted Medical Ledve,

! Degree of Inju

ML

Related Vehicle | SLWSTSST (Car) T | Contact No.| 82888825
Hospital/Clinic HEALTHMARK FAMILY MEDICINE CLINIC | Class of Class: 3
Driving | Date of Expiry: NIL
Licence &
| Expiry Date |
Dats Treatment | 03/06/2019 Date Discharge | 03/06/2019

No. of Days granted Medical Leave

&

Degree of Injury | Slight




=

PQLICE FORCE Trzl:]‘lﬂﬂﬁﬁ'.’-&ﬂii

Police Station Of Origin: 3oi4
Choa Chu Kang N.P.C Report No. T/20180503/2083
20 Choa Chu Kang Street 52 #01-02

SINGAPORE 689286 CONTINUATION OF REPORT

Tel No: 1800-7658999

Brief Details.

On 03/08/2019 around 08.45am, | was travelling in my vehicle plate SLW5795T along BKE towards
Changi on the 2nd lane. During that time, the weather was clear and the volume was quite heavy as most
vehicle were driving at a slower rate. Upon reaching the ERP area of BKE, the vehicle in front of me
brake which | follow suit. | was able to break as per normal. The vehicle behind ma plate SKHB67D (Audi)
also brake on time however anether vehicle plate SKX7818R (Jaguar) behind the Audt could not brake in
time and hit onto the Audl rear bumper. As the impact was ao great, the Audi maved forward and hit onto
my rear vehicle, It causes a chain collision of 3 vehicles, During the point of time, no one was injured and
we exchanged particulars. My vehicle suffered slight damage on the rear due to the impact from the Audi.
After the accident, | went to Healthmark Family Medicine Clinic and was given 3 days of MC from

03/08/2019 till 05/06/2019.

SINGAPORE AR




SINGAPORE
POLICE FORCE

Palice Station OFf Qrigin:

Choa Chu Kang N.P.C

20 Choa Chu Kang Street 52 #01-02
SINGAPORE 689286

Tel No: 1800-7§5999%

Sketch Plan
Informant |s not able to provide sketch plan

-

[

doid
Regart Mo. T/20190602/2083

R

T/201806803/2083

CONTINUATION OF REPORT

IMPORTANT: Pleass attach a copy of your vehicle's Insurance Certificate to this report. If you don't have

the cerifleate with you now, please fax a copy to 65474885 stating the report

number as raferenca,

Signature Of Officer Recording The Rep
Ji

Staff Sgt MUHAMMAD HAFIZUDDIN B
NASIR

Signature Of Informant:

2

Signature Of Interpreter:
Not applicable

DataTime:

03/06/2019 13:16

——

$S1 2 JUl

wr g Ty ‘Siansiure |

.

)

1. (Classifjcation Of Case;

i

Contact Iﬁnjf*.'i.

Authentication Stamp
NP1SE :
i s RPN LY

-

B e la Rt i i ¥ o .

[
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RMATIFNAG

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwmner ID:

Vehicle Details

Vehicle No.:

Yehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour;
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 17 Jun 2019

PARFICOF Rahata Frnuing

Singapore NRIC
0911C

SLWSTRST

Mo

17 Jun 2019

TOYOTA

C-HR 1.2 TURBO ACTIVE {AUTO)
Blue

207

BMRU1714746
JTHNKY3BX301006328
85.0kW {113 bhp)
$25,647.00

23Feb 2018

23Feb 2018

0

$27.906.00

Yes
22 Feb 2028
$20,72%.00

22 Feb 2028

A -Carupto 1600cc & 97kW (130bhp)
10

$40,000.00

$34,724.00

$55,653.00
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Vehicle No:
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k{1

(NAC]

~INC

Item

{CON

ACIOny

1137

993626

Fiear Mumber Plare

NAC

INC

Tiem

CON

AC

Qty

1138

891627

Fear Mumber Plate Basa

1202

553784

Spare Tyre Board

1139

993630

Rear Number Plate Gamnish

1203

594328

Spare Tyre Panel

1140

993632

Rear Mumber Plate Lamp

1204

9930635

Spare Tyre

1141

092058

Rear Bumper

1205

594326

Spare Tyre Lock Screw

1142

93085

Fear Bumper Upper

1206

9931787

Spare Tyre Covér

1143

993017

Rear Bumper Lower

1207

095323

Triangle Breakdown Sign

1144

993054

Rear Bumper Side

1208

590507

CD Changer Assy

1145

993103

Rear Bumper Tow Cover

1209

950164

Anftenna

1146

992341

Bear Bumper Clips

1210

990534

Centre Exhaust Pipe Assy

1147

982376

Rear Bumper Bracket

1211

990532

Centre Exhaust Mounting

1148

903068

Rear Bumper Side Retainer

1212

993364

Rear Exhaust Pipe

1145

53045

F.ear Bumper Reinforcement

1213

993357

Rear Exhaust Chrome Pipe

1150

932970

Rear Bumper Beam

1214

993361

Bear Exhaust Mounting

1131

293077

Fear Bumper Sponge

1215

993358

Rear Exhaust Heat Shield

1152

591999

Rear Bumper Damper

1216

995223

Fear LH Chassis Member

1153

993040

Rear Bumper Protector

1217

993165

Feear BH Chassis Member

1154

993036

Rear Bumper Pad

1218

9593436

Rear LH Fender

1155

593026

Rear Bumper Moulding

1219

993449

Fear LH Fender Protector

1156

HR3044

Rear Bumper Reflector

1220

593420

Rear LH Fender Inner Panel

1157

993023

Rear Bumper Lower Spoiler

1221

993431

Rear LH Fender Inner Trim

1158

954023

Reverse Sensor

1222

993415

Rear LH Fender Inner Garnish

1159

993327

Rear End Panel

1223

903425

Feear LH Fender Inner Shield

1160

593339

Rear End Panel Top Gamish

1224

993621

Rear LH Mudflap

1161

993333

Rear End Panel Inner Trim

1235

993933

Rear LH Wheel Rim

1162

990333

Boot Compartment Inner Trim

1226

984025

Fear LH Rim Cover

1163

2593851

Rear LH Tzillamp

1227

995065

Rear LH Tyre

I 164

993853

Rear LH Taillamp Garnish

1228

993456

Foear RH Fender

1165

993855

Rear LH Taillamp Panel

1229

993450

Fear RH Fender Protector

1166

995116

Rear RH Taillamp

1230

§53420

Bear EH Fender Inner Panel

1167

993853

Rear RH Taillamp Gamish

1231

993431

Rear RH Fender Inner Trim

1168

953855

Rear RH Taillamp Panel

1232

993415

Fear RH Fender Inner Garnish

1169

993554

Rear Apron Panel

1233

993425

Rear BH Fender Inner Shield

1170

992895

Bootlid

1234

593622

Rear BH Mudflap

1TL

991328

Bootlid Emblem

1235

993934

Rear BH Wheel Rim

1172

590356

Bootlid Handle

1236

994025

Rear RH Rim Cover

1173

9935250

Bootlid Moulding

1237

995065

Reear RH Tyre

1174

990376

Bootlid Reflector

1238

Das5162

F.ear Fender Extension Panel LH

1175

955222

Bootlid Lamp LH

1239

993401

Rear Fender Extension Panel RH

L1176

992893

Bootlid Lamp PH

1240

993430

Rear Fender Inner Top Gamish

1137

995243

Bootlid Lock

1241

953673

Feear Fender 1/4 Glass

1178

990377

Bootdid Rubber

1242

993452

Rear Fender 1/4 Glass Rubber

1179

990382

Bootlid Hinge

1243

853453

Rear Fender 1/4 Glass Sealant

1180

993877

Bootlid Spoiler

1244

3593949

Fear Windscreen Glass

1181

994543

Tailgate

1245

B53976

Rear Windscreen Rubber

1182

991328

Tailgate Emblem

1246

FP3861

Rear Windscreen Moulding

1183

594643

Tailgate Quter Handle

1247

993955

Fear Windscreen Sealant

1184

554640

Tailgate Moulding

1248

994729

Third Brake Light

1185

594543

Tailgate Garnish

1245

993385

R.ear Fender Air Grille

1186

994648

Tailgate Reflector

1250

992167

Fuel Lid

1187

5594549

Tailgate Lamp

1251

992168

Fuel Neck

1186

994546

Tailgate Protector

1252

992179

Fuel Tank ]

1189

994674

|Tailgate Wiper Arm

1253

002184

Fuel Tank Bracket |

1190

594677

{Tailzate Wiper Blade

1254

992191

Fuel Tank Float

1191

094679

| Tailgate Wiper Nozzle

1192

§94335

{Tailgate Wiper Motor

ERELE

FO0247 | Sticker

|

b=

1193

994602

Tailgate Glass

1194

994606

Tailgate Glass Fubber

I

1195

G94604

Tailgate Glass Moulding

196

994607

Tailgate Glass Sealant

1197

924629

Tailgais Lock

e e e B

1198

95465

Tailgale Rubber

1198

994611

Tailgate Hinge

1200

994594

Tailgate Damper

1201

994613

Tailgate Inner Board

Mo of ltems:

ASSES50r:
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Merimen e-Claims

...CLAIM SUBFOLDER.._.{FendIng for Survey Report)

CLAIM SUBFOLDER TRACKING

Lase

[ Notified

04 Jun 2019

Edit Reg |

Main

[' st Submitted m.*- Assignad Ad) Rpt _“ [adi Subm JaE; 1 Ins Auth'ed E 5 .-_:_.
.gg&n 2019 ££0.00 £20.00 i ::ndtn-n for Survey
[ g Edit Estimates View R post
Edit Adj Rpt || : I iew Rpt | Cancel Case |

Main

Reference

Claim Details

_Show AlL |

Insured:

'FAUZIAH BINTE ABDULLAH,

1D: 57018017)

[Created by idjust_er]

- _—i

| Main
Claimant:

LEE ZHI LING,

ID: 57900911C

| Vehicle Reg,

No.: SLWS5795T

Claim Type:

Vehicle Reg.
No.
(Insured):

SKHEGTD

TP / 96433906635G

Date of Loss:

03/D6/2015 08:00 - :50
[15 Months and 11 Days From LTA Req Date (Man ¥r}]

Policy/Cover

Note No.: (Comprehensive)

Policy No.
(Claimant):

|Repairer:
Handling
Insurer:

AIG Asia Pacific Inl:urlnna Pte. Ltd. (Express) - - Tel: 65- 5419 3000 ..
| BernardliQian.Ler@aig.com

[Handled by Ler, B-rn-lrd-.‘lq]

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..

Claimant's
Solicitor:

R.S. SOLOMON LLC - Tel: 68177498

. [Handled by . ﬁDIIIAH LING] ..

.. [Final Rpt due 14/06/2019]

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |

» AIG_SG (06/06/2019): Request To Upload TP GIA Report

| ALL ASSOCIATED TASKS=

Due Date Priority Type

Mo results.

Task Group

Subject

View All | _Search Tasks | Create New Task | | Complete |

Handlar Assigned By

hitps:/isingapore. merimen.com/claimafindex.cfmMusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid=8301644exlid=3059978CFID=5617226

Completed On

Created On

Doane?

12



TM8/2019 Merimen e-Claims

hitps.//singapore.merimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=830164&extid=3050974CFID=5617226.,. 22
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Claim Documents

*SLW5795T (96433906635G)
[SKHB67D]
TP
LEE ZHI LING
Jun 3 2019 B:00AM
[FAUZIAH BINTE ABDULLAH]
Hock Motors Workshop

Upload Documents [ Uplpad Photos | {‘.clmpnse MNew Lelteri I.|I|:|iuad Video I Uplnad Audio |

View  View in Hruwsgr v

mlmages - - jpgrpagg v ¥ :
No_|Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ) T [Thumbnail | Print

11 17/06/19 12:49 | General View ©Q | Ladirc | @

E_ ' 17/06/19 12:49 i‘.':'.‘."[ View B ) ) | @ | Load ¥ | @

13 |17/06/19 12:49 General View | € Load JPG | ¥
4 |17/06/19 12:49 | General View o Load PG h?
5 15}56"}:9 12:48 | General View o € | Loadirc | ¥
6 17/06/19 12:49 | General View - © | Ladwc | @

7 | 17/06/19 12:49 General View ) . ? load PG | @

'8 [17/06/1912:48 | General View _ o 1 Load PG | @

9 |17/06/1812:45 | General View - ' © | Ladwc | @
10 [17/06/1912:49 | General View © | Loadirs | @
11 |17/06/19 12:49 | General View © | Lars | @
12 |17/06/19 12:49 | General View = © | wawc | @ |
13 |17/06/1912:49 | General View o - © | L | @
14 1?;055512.49 | General View a [ 1] | Loadpe | @
15 17/06/19 12:49 | General View i © | Ladw | @
16 17/06/15 12:49 | General View o - (1] " foad e | &

' _1_-?_ 17/06/19 12:49 Ee_l_'l_e:al View o © lcadirc | &
18 |17/06/19 12:49 | General View ©  loadc | @
19 [17/06/19 12:49 | General View : o © s | @ |
20 |17/06/19 12:49 | Photographs of Damaged Parts ©  Loaswc | ¥ :
21 |17/06/1912:49 | Photographs of Damaged Parts _ © | e | @
22 17/06/19 12:49 -i-i.otugraph- of Damaged Parts _ € | Loadirs | &

123 [17/06/19 12:49 Pm;phl_f_f_n;;g-;ﬁ Parts € | Load PG _E
_2:1 .i,‘.;f:.fu-é,flgulz;qg Photographs of Damaged Parts o .. Load IPG | ¥
25 |17/06/19 12:49 | Photographs of Damaged Parts _ 'ﬂ load PG | & |
26 |17/06/19 12:49 Photographs of Damaged Parts € | oadirg | @
27 |17/06/1912:49 | Photographs of Damaged parts - '@ | Loadec | @

128 |17/06/19 12:49 Photographs of Damaged Parts © | wedec | ¥
29 |17/06/19 12:49 | Photographs of Damaged Parts _ ©  ladic | @
30 |17/06/19 12:49 | Photographs of Damaged Parts © | Load irG
31 | 17/06/19 12:49 |  Photographs of Dama;ad Parts € | Lcadirs 1@

|32 |17/06/1912:45 | Photographs of Damaged Parts B © | ladc | @

33 [17/06/1912:49 | Photographs of Damaged Parts B © loadirc | @
34 |17/06/19 12.-49__ Photographs of na;-q_a_ged Parts i € | adirc | & |
35 117/06/1912:49  Photographs of Damaged Parts ) B © | LoadrG |

hitps:/isingapore. merimen.comiclaims/index cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &corole=48objid=8301648extid=3059974& ...

1/2
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Photos/Images 3perpage v | & |
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail | Print
136 117/06/19 12:49 Photographs of Damaged Parts : © | Loadirc | ¥
137 17/06/1912:45 Photographs of Damaged Parts @ | Loadirc | @
E 17/06/19 12:50 | Photo After Spray © loadwc | @
39 |17/08/19 12:50 . Photo After Spray - - 1 ] | Load JPG o
a0 |17/06/1912:50  |Photo After Spray | @] wadws | @ |
41 [17/06/1912:50  |Photo After Spray N o © | Loadirc | R4
42 |17/06/1912:50 Photo After Spray : © | Loadic | @
143 17/06/1912:50 Photo After Spray _ ©® | oadic | @ |
144 [17/06/1912:50 | Photo After Spray B | @ | loadirs | @
la5 |17/06/19 12:50 Photo After Spray o ©  Lloadirc | E
46 |17/06/1912:50 | Photo After Spray ) - | ©  loadis | @ |
'Documentation 1perpage v | @ |
No |Finalized On [AIG Asia Pacific Insurance Pte. Ltd. (SG) = | Thumbnail | Print
1 |D6/06/19 09:25 OI GIA REPORT € | Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | 'l;rlnt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer

MNate: Remarks are privata unless yvou shaw Rt to ather parties,

https:.f.fsir!gapcI'e.marimﬂn.cumfdaimsﬁn|:Ia:-:.u::fm'?I'usabox=MTHdm:&fusaactlnn=dsp_dncmw&dnmainidﬂ1&wula=4&ubj-id=3301E-i&axﬂd=30599?&...

22



782019 Adjuster Report

LKK Auto Consultants Pte Ltd {Ce.Reg.No: 190807 108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSIAIG190098T8/ACD3S2

Date: 18/07/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte, Ltd, Palicy Mo:
ﬁ::"_""“"t Vehicle & ws7esT Insured Vehicle No:  SKHE67D
Date of Loss: 03/06/2019 MNature of Claim: TP Claim No: 964339066356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLWST95T
Make & Model: TOYOTA C-HR, 1.2 TURBO ACTIVE (A) Engine No: ENRU1T 1476
Reg. Date: 23/02/2018 (Man. Year: 2017) Chassis No: JTNKY3BX301006328
Colour: Blue Odomeler: 23691 km
Engine Capacity: 1197 cc
Markel Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
MO ICLE AT THE TIME OF Y
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
TION OF TYRE

Front Tyre Size: 215/60R17 Rear Tyre Size: 215/60R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above values represent Ihe remaining fyme treads depth
(COST OF CLAIMS B ~ Repairer's Adjuster's _ Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 04/06/2019

Hock Motors Workshop (HQ)
: ) NO 1 KAKI BUKIT AVENUE 6, #02-22/#02-38
Date Inspected: 04/06/2019 Inspected At: AUTOBAY @ KAKI BUKIT
Singapore 417883

Estimated Period of Repair: 4.0 days
Adjuster:  ADRIAN LING Manager: CELINE FONG

NOTE: This report represents our findings af the time and place of (nspection stated herein. Such inspection has been camed oul te the best of aur knowledge and ability but
any other lability undar any other circumnstances is hereby expressly excluded,

hitps:isingapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=830164 &extid=105007&CFID=5617226540C .. 1/3



TM82019 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 0.00F *-F
2 1 *REAR BUMPER CLIPS Necessary 0.00F *-F
3 2 *REAR BUMPER SIDE RETAINER Necessary 0.00F *-F
4 1 *REAR BUMPER REINFORCEMENT Bent 0.00F *-F
5 1 *REAR BUMPER LOWER SPOILER Deformed 0.00F *F
6 2 *REVERSE SENSOR Damaged 0.00F =
7 1 *REAR END PANEL Repair 0.00F *F
g 1 *TAILGATE Repair 0.00F “F
2] 3 *TAILGATE EMBLEM Necassary 0.00F *-F

F=Franchlse part, —

Total Parts (S5§) 0.00 0.00

Report was unsubmitted during this print-out,

hilps./isingapore.merimen.com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=B30164&exlid=305007ACFID=5617226580C... 2/3



TMa/2019 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

] Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https-ﬂsingapnrﬂ.marimn.mwclaims.find&x.mfm?fusebnﬁMTRad]uster&Iuseacﬁnnwan _printrplécaseid=830164 &exlid=3059974CFID=56172265&8C... /3



