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Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com=

Sent: Monday, 3 June 2019 4:00 PM

To: assignments@Ikkauto.com; admin-d@lkkauto.com
Cc: Crystal Lee

Subject: Survey Request - Manual Assigned

SLV1136C D.0.A 27/5/2019 DOA: 27/05/19 FBE7292C (MSIG) (NR case

Manual Assigned

Dear LKK

Refer to the email below, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ona@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ @

A Member of IRESETNNE INSURANCE GROUP

From: Nabilah Rasol

Sent: Monday, 3 June, 2019 3:34 PM

To: 'Ace Autolution' <admin@aceauto.com.sg>

Cc: Irene Tan <irene_tan@sg.msig-asia.com>; Crystal Lee <crystal_lee @sg.msig-asia.com=; Ong Zi Hui
<zihui_ong@sg.msig-asia.com>

Subject: RE: 5LV1136C D.0.A 27/5/2019 DOA: 27/05/19 FBE7292C (MSIG) (NR case)

Hi lenny , Shu Wen,
Thank you for your selection

We will proceed to assign Marcus Chua from LEK Auto Consultants Pte Ltd via Merimen at our end and update you
upon confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline

under the protocol.



Have a great week ahead!

Nabilah Rasol (Ms)
Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +63 6225 6371 | Co. Reg. No. 200412212G | msig.com.ssg o @

AMember of BERRTANE INSURANCE GROUP

From: Ace Autolution [mailto:admin@aceauto.com.sg]

Sent: Monday, 3 June, 2019 12:09 FM

To: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Cc: lrene Tan <irene_tan@sg.msig-asia.com>

Subject: Re: SLV1136C D.O.A 27/5/2019 DOA: 27/05/19 FBE7292C (MS5IG) (NR case)

Hi all,

We choose LKK Auto Consultants Pte Ltd - Marcus Chua.
Thank vou.

Regards ,

Jenny / Shu Wen

ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4 ,
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Tel : 6844 1184 / 9657 2134

On Mon, Jun 3, 2019 at 11:46 AM Nabilah Rasol <pabilah_rasol@sg msig-asia.com> wrote:

Hi Jenny , Shu Wen,

We refer to your email dated 01/06/2015.

Please note that our insured has yet to report.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:



1}  LKK Auto Consultants Pte Ltd

2)  Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd
4)  STA Inspection Pte Ltd

5]  MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
iSingle Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang B) Frankie Pang
2) Kenneth Kong 7) Ng You Han

3} Marcus Chua 8) Gary Soon

4} Henry Ng 9} Chow Bo Xiong
5} Lau Kwok Kwong 10) Axel Lee

MB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*

(b) If both of us could not agree with each other’s list of nominated SIE, we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated
under the NIMA protocol,

We have created a dedicated motor survey mailbox for your maotar survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey @sg.msig-asia.com

Have a great week ahead!
MNabilah Rasol (Ms)
Admin Officer, Claims Services (Motor)

Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ©



A Member cf INSURANCE GROUP

From: Ace Autolution [mailto:admin@aceauto.com.sg]
Sent: Saturday, June 01, 2019 4:08 PM
To: Claims <claims@sg.msig-asia.com>

Subject: 5LV1136C D.O.A 27/5/2019

[ EXTERNALEMAIS e CareTatwan ot clek any IR B oren any B e e

Dear Sir/Mdm,

Please take note of the attached file for your reference.
Thank you.

Regards ,

Jenny / Shu Wen
ACE AUTOLUTION PTE LTD

13 KAKI BUKIT ROAD 4 ,

#03-29 BARTLEY BIZ CENTRE

SINGAPORE 417807

Tel ; 6844 1184 / 9657 2134

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain infermation that is privileged or confidential. The sending of this e-mail to any
person ather than the intended recipient Is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recigient, please notify the sender immediately, delete the emall and do not capy, distribute or discinse its contents.



Shiau Chan j.l(l{ﬁut_u] _ _

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Tuesday, 16 July 2019 12:00 PM

To: do-not-reply@merimen.com

Cc: SUR

Subject: TP VEHICLE SLV 1136C (YOUR REF: MSC/V/19-000611)

This mail is associated with :
*5LV1136C (MSC/V/19-000611)
[FBE7292C]

TP
IEGOLPY
May 27 2019 12:00AM
[ABDUL GAFFORE MOHAMED JAMEEL]
Ace Autolution Pte Ltd

Dear Irene,

Please be informed that we have inspected the vehicle SLV 1136C on 12/07/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

. AVCL This email has been checked for viruses by AVG antivirus software.
A WWW.avg.com



MSLAT19060555 | Soc Leon Motor Wiorks - Keo Buia

ENTRY DATE & TIME: 28/05/2018 1722

SUBMITTED BY IRENE LEONG SUM PHENG

IMPORTANT NOTICE

A5 LY
e

SINGAPORE ACCIDENT STATEMENT

1, Please report correctly the detailz of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver,

3. Infarmation provided must be as truthful and accurate as possible, Any willul missepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy kability on the gart of the insurance companses.

5. Any false reporting may be referred to the Police for investigation.

B. This report will ba forwarded by the insurers of the GIA Records Management Cantra established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will for a fee, be made available wpon applicabion by interested parties
7. By 1he lodgement of this report 1o the insurers, you hereby consent 1o the archiving of (nis report at the centre and to copies of ihe repon being made avaiable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MWame Of Renistered Owner
Co Reg No

Emall Address

Mobile Phone No

Altarnative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

28/05/201917:22
27/05/2019 11:45
MARINA BOULEVARD TOWARDS STRAITS VIEW
SINGAPORE
DETAILS OF OWN VEHICLE
SLV1136C

IEGOLPY
53373023
NOEMAIL

OFFICE-28820509

TOYOTA
C-HR-1.2 (A)

Exact Purpose for which vehicle was being used at

fime of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MNarme of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Wame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
DOriving Experience
Gendear

Mobile Number

Fax Number

Contact Number
EMail Address

MO

THIRD PARTY
PRIVATE HIRE

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMCTHQ18-000073

SAM UTTAMA

S8026093H

16/08/1980

OUTDOCR

131122005

13 YEARS AND 5 MONTHS
MALE

(LOCAL) +85-98880509

NOEMAIL

Page 1 of 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Infermation

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If ¥es, against whom?

Circumstances of Accident

REFER TO THE ATTACHED REPORT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 118 LORONG 1 TOA PAYOH #08-423
310118

NO

OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO

NO

YES

MO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

“ehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

FBE7292C

MOTORCYCLE
ABDOUL GAFFORE MOHAMED JAMEEL
875682312

Page 2 of 12



Sketch Plan

SKETCH PLAN

NOTICE

Fegase “eport correctly the detais of the acc gt 1o 1peed up The Spirnd BTDCELS

This Form must be complpted by the Pelipyhelder andfoc the Awthgisgd Detves

1 information provited most be as ruthiul and scourats B peiible Any wil'u! muregrEIgntation o wanholdmy tf matera
facts may ollow Ingurance comparies 1o tegedinte policy labiliy,

4 The Bius §nd scceptance of this Form by Fauf irce cOMpanies it 501 BR BEmEuon of pokcy Weniity on the parl of the surindg
COM RN €S,

Any fala reperting mey be referred o ing Police i investigation.

The report will Be lorwarded by the ine.-en of the GIA Records Maragement Centre establissed by e Geners Insurance
Assoclation of Singapore [GIA) lor srchving snd that eopies of this repor wil for 3 'ee be muade wvailable upen aoplication by
interested parties

=

[ T

7 By the lodgrent of this report 1o the inturers you herelry conenlt bo the archiving of thn repor a1 the cenlie and 1O COpeS of
the report being mede avaisble sforesed

& Consent under Lha Personasl Data Protection Act (PDFA)
| understand, acknowledpe, agree and consent that:

{8} My insurer, ry workshop and the General Insurance Ameciation of Singapore ("GIA") may/are permitied 1o collect, use.
disclose sad/or process my persasal data/personal mlormation et out in this [form] and any ather personal imfrmution
provided by me or povsetsed by oy emsuret [eollactively the “Parsanal information”] and disclose and trangfer such
Persaaal Information te ol insuredy) who heve insured vehicie(s] involved in this acodent (all intures{s] who have inswed
vihicie(s) [rmvobed in this aceident shall be collectrvely referred 1o as the *Insurers”], the Insuress’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such 33 the police), for the purpoiels]
of

[l] processing, handiing and/or deslng with my claims incuding the sritiement of tha clasms and any FECFLETY
investigations relating o the thaims,

(B8] investigaung the sccident and/or my claams,
(i) carrying sut and/or desling with my instructions o responding t9 any snquines by me;

{Mlmnlﬂruwdﬁn[hﬂnlwm“ﬂmnmmmmm,rmwnﬂmumr.
MMMW&WMWMMMMMMdhmnMaMM
external cover of eveslopes/ mall packaget]; and/fof

(v} complying with applicable law in admintslering processing, handling and/or dealing with my claims. [coflectively the
“Purposes”)
(B all ingurer{s) whe have insured wehiciels) imvolved in this accident and the Insurers’ lawyers/law flems, may/ace permitied
10 colbect, use, disclose and/or process my Personal Information fior one or more of the sbove Purpases, and

L{3] mIm-lmnwMumedmmnqummmﬂmmﬂﬂmw
Wum.mhmwmwmyhmmﬂwmhmwmﬂmmm

1] nﬂmumﬁmﬂ:nhmmﬂmﬁwmh:hﬁuﬁmhmwmﬂﬁmm
Investigation and mansgement in present snd all future claim

{e] the nleemation 1 eoliected undes (d] above may be shared | disclosed:

{i} o allinserers and/or any other third parties that aksist in evakuating, mvestgating. rontrolling o managing fraud,
reguintons, law enforcement and government Sgencies a4 reaionably reguired for the purpoes siated, o

0] hmrm“hmmummmmhﬂw:mm:

Policyholder's Sgrature Driver's Sgratune Reporting Centre Perionnel’s Signature
Date & Time: {if drfver i rot the policyholder) M
Date & Time: BERIC TN N

Page 3of 12



Sketch Plan #2

SKETCH PLAN
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Boon Teck NPP

MY

Ti20190528/2178

1of3
Report No. T/20190528/2178

207 Toa Payoh North #01-1231 SINGAFORE

310207
Tel No: 1800-2548998

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
28/05/2019 19:31

Vide Report No.: Station Diary No.:

Name of Informant: Add ress

SAM UTTAMA APT BLK 118 LORONG 1 TOA PAYOH #08-423 SINGAFORE
1 310118

ID Type / ID No.: | Contact No.:

NRIC NO / S8026093H Home/Office: Mobile: 98890509

Nationality: Email:

SINGAPORE CITIZEN _—

Sex: Age: Date of Birth: Type of Informant:

Male 38 16/08/1980 Driver

Race: Language: Institution / School Name:

Sinhalese

Occupation: Driving Licence Information:

PRIVATE HIRE VEHICLE DRIVER

Class: Date of Expiry:

Type nf Lm:atlun

Type of Datea"l' 1me Ir::-f
Accident: Accident. I
' 27/05/2019 11:40
Location:
Along Road 1
MARINA BOULEVARD
Weather: | Road Surface: | Road Speed Limit:
|
Traffic Flow: Traffic Control; Traffic Volume: ,
i Type of Collision: Anyone conveyed by
ambulance:
No

"FBE7292C |

atarcycla ]

SLV1136C | Car

Funv Pedestnan InvulvedNo

Mo. of Pedestrians Injured: MIL

| Use of Pedestrian Crossing: NA




N-r" '
l‘. T o
i PN

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Boon Teck NPP
207 Toa Payoh North #01-1231 SINGAPCRE
310207
Tel No: 1800-2545999

|mmammﬂwmm

CONTINUATION OF REPORT

| ABDUL GAFFORE MOHAMED JAMEE

Tr20100538/2178

20of3

Report No. T/20120528/2179

Name “TIDNo. | S7568231Z
‘Related Vehicle | FBE7292C (Motorcycle) Contact No.| 93438039 i
|
Hospital/Clinic | NIL Class of Class: NIL i
Driving Date of Expiry: NIL
Licence &
o Expiry Date
Date Treatment | NIL Date Discharge | NIL

c,ofDa 5

Name

[ SAM UTTAMA

granted Medical Leave

NIL

Degree of Inju NIL

$8026093H

Related Vehicle | SLV1136C (Car) Contact No.| 98890509 ]
"Hospital/Clinic | EJ FAMILY CLINIC & SURGERY Class of | Class: NIL
i Driving Date of Expiry: NiL
Licence &
o — Expiry Date _
Date Treatment | 28/05/2019 Date Discharge | 28/05/2019 g

Neo. of Days granted Medical Leave

| 05

Degree of Injury | NIL

Brief Details.

On 27/5/20189 at about 11.40am, | was driving my car(SLV1136C) along Marina Boulevard. | was turning
right to Straits View towards MBFC. When | was turning right, | suddenly heard a bang from the right side
of my car. | then immediately braked and | alighted from my car. | saw that a motarbike (FBE7282C) on
the ground and the rider was already standing. | am not sure where the bike came from and how he hit
anto my car. | felt pain on my neck area and | saw a doctor. | got 5 days MC.



SINGAPORE
POLICE FORCE

Police Station Of Crigin:
Boon Teck NPP
207 Toa Payoh North #01-1231 SINGAPORE

RN

TI20190628/2179

Jof3
Report No. T/20190528/2179

310207 CONTINUATION OF REPORT

Tel No: 1800-2549898

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
E/ j

ANy
Sgt 2 SATHISH KUMAR S/O TAMBI RAJAH|’

Signature Of Inforrna{l_t:r-

Signature Of Interpreter:
Mot applicable

Date/Time:
28/05/20198 18:31

Officer In Charge Of Case:

TP/ AEIT/

S51 2 JUREMAH BINTE AHMAD
Contact No.: 65472076

Classification Of Case:

Authentication Stamp Al
NF168 |




(o} Acide] Gehmedde

ACE AUTOLUTIONPTELTD
13 Kaki Bukit Road 4 Bartley Biz Centre 203.29

Singapore 417807

Tel:6702 4282 Fax:6702 4202

TT.W&{%.

ce4dlle4 /2653334 e,

_ : S CAnna)
Vehicle No. SLV1136C TOYOTA CHR
REPAIRER' § SURVEYOR
QTY DESCRIPTION CONDITION ESTIMATE(SS) ADJUSTMENT
PARTS (LIST ITEMS)
1 |FRONT DOOR RH 1109 5 1390, 00| bt
1 |FRONT INNER DOOR BOARD RH 590. 00|
1 |FRONT DOOR LOWER MOULDING RH 242, 00fx
I |FRONT DOOR UPPER MOULDING RH 211. 00f
I |FRONT DOOR GLASS RUN CHANNEL RH 142, 00X
| |FRONT DOOR LOWER TRIM COVER RH 342, 00}
| |FRONT DOOR BLACK TAPE RH 25, 00| mav”
| [FRONT DOOR LOCK RH 433,40 520, 00| b
1 |FRONT DOOR POWER WINDOW REGULATOR RH 585. 00|R,
1 |REAR DOOR RH 08 #.90 1420, 00|kt~
| [REAR INNER DOOR BORD RH 490, 00|x
I |REAR DOOR GLASS RUN CHANNEL RH 142, 00| %
1 [REAR DOOR LOWER MOULDING RH 242. 00«
I [REAR DOOR UPPER MOULDING RH 211. 00[*
I [REAR DOOR LOWER TRIM COVER RH 342, 00 )k’
I |REAR DOUOR BLACK TAPE RH 25. 00| aui”
I |REAR DOOR POWER WINDOW REGULATOR RH 585. 00| K
| |REAR FENDER Rl G80. 00| »
1 |REAR FENDER ARCH RH 210. 00 oA~
| |REAR FENDER SPLASH SHIELD RH 253. 00X
| |REAR SHOCK ABSORRER RH 592. 00
| [REAR LOWER ARM RH 208. 00X
| |REAR TIE ROD RH 145, 00
| [REAR WHEEL BEARING RH 278. 00|x
1 [REAR KNUCKLE ARM RH 398. 00|«
| [REAR BUMPER 1030. 00|~
1 [REAR BUMPER SIDE RETAINER RH 115. 00}%
| [REAR BUMPER LOWER 620. 00X
1 |REAR BUMPER LOWER REFLECTOR RH 355. 00K
1 [REAR BUMPER LOWER REFLECTOR COVER RH 291, 00}A
12999, 00
less| 25% 3249, 75| 25%
9749, 25
SPECIAL NETT ITEMS
| SET|REAR FENDER INNER SHEILD CLIPS 80. 00|
| SET|REAR BUMPER CLIPS 120. 00]x
1 |FRONT BODY BIG STICKER 300. 00| 200
1 |FRONT FENDER GRILLE RH 310. 00|
1 [DOOR VISOR 280. 00|72
I [REAR 18" TYRE RH 350. 00| X
1 |REAR SPORT RIM RH 980. 00| 500 pod .’
Total Parts 12169. 25
R 50 .

S6/&0 .

7344,



ACE AUTOLUTIONPTE LTD

13 Kaki Bukit Road 4 Bartley Biz Centre £03-29

Singapore 417807
Tel:6702 4282 Fax:6702 4202

Page No. 2
Vehicle No.  SLV1136C TOYOTA CHR
REPAIRER’ S OUR
S/N DESCRIPTION ESTIMATE | ASSESSMENT
LABOUR
1 |To remove the affected parts & Fittings to commence 1800, 00 égm-
repairs and replace damaged parts
2 |To supply paint materials, expandable items & putty, 1600, 00 (o9
respray paint on parts replaced
3 |To remove , fefix wiring system at accident damage 150. 00 Lo
areas and check for proper function
4 |To perform anti-rust treatment on affected areas 180. 00 H0-
3 |To clear fault code with diagnostic computer and reset 250, 00 | &Y.
to specification .
6 |To remove and replace / refix front & rear door inner 150. 00 (20
parts fitting ete rhs
7 |To conduct computerised wheel alignment test 120. 00 g
¥
8 |To remove and replace front undercarriage parts rhs 350. 00 3
Labour Total :| 4600.00 L
TOTAL {PARTS & LABOUR): 16769, 25
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& Tt 1 "Withou! Presudics” basis UQWB % r i %
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