12/9/21, 4:23 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SO9M010MX

CC4/ASM19009865/Bga3q2
4

26 May 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3Jun 2019 9:09:00 AM

3June 2019

Direct settlement

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJR8043K
Vehicle
Registration #

Make TPVD HYUNDAI

Model AVANTE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=119517&tab=invoices

Joanne Lee =
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12/9/21, 4:23 PM VendorEngage

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions TP EXCESS
$5,000
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . Reports & .
B Accident Statement.pdf Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=119517&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:910741?token=6c1d6c44-0594-4d13-b5c1-1627802ed235&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:23 PM

NAME

B ASM-LKKInvoicel -AC2108491.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=119517&tab=invoices

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630832?token=6ef7045c-9387-420c-a8a6-eaacbe9d6489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630831?token=07c19ec4-3051-4f62-a58e-5aa2754e7595&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630830?token=c8cb91a7-1ec2-4555-8e2e-21893a46591a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630829?token=4735287f-948f-42ea-b3fc-a5248e6fa0e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630828?token=f51f6df7-5878-445e-9331-be251f2cc2a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630827?token=0b271dd1-9b80-4ef6-bbad-99e4eba25c4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:23 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LOD SJR 8043K.pdf.pdf

B email correspondence TP.pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

B LTA and GIA Search.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=119517&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Satisfaction /

Discharge Voucher

POA / Authority
Letter

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
December
2021

9
December
2021

5 February
2021

25
November
2020

25
November
2020

25
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630826?token=e7358667-57d4-4fcb-86df-35b31541b27a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630825?token=7ba906d2-f76f-4231-8d76-315271e06a99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994543?token=9b0b6fee-01af-4563-ad3c-9313f3dc24d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1862971?token=17ee86ab-a581-4aad-8ab8-e0b90ac19930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1862959?token=df337ddc-f531-420b-a1bb-f0fa9021f9e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1862958?token=2ca9a0ed-0d5e-40ab-a021-f1941d88dfcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:23 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO 1.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP -Mandate IA dd 17062020.pdf.pdf

I TP ESTIMATE MARKED (FINAL).pdf.pdf

B SHC5503Y INSD GIA.pdf.PDF

B ACK TO INS.tiff tif

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Assessment

Others

GIA Report

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

KHOR Saw Theng

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=119517&tab=invoices

DATE
UPLOADED

19 June
2020

19 June
2020

19 June
2020

17 June
2020

17 June
2020

3June
2019

3June
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1596959?token=cc76f386-ac89-49ba-8020-f36e1ebaefe7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1596958?token=5640e8c8-d46e-441f-a97d-15222cb695db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1596962?token=4860db70-d118-4704-94c1-f82b71b204a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1592727?token=9b2a6b29-672d-4e60-9bc9-da577cf55fa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1592725?token=b05eb1bd-d0fe-4ea5-bde8-676d88cbace5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:924811?token=8cd789f2-303e-40e5-ad89-9152eafa5c07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927386?token=05491d49-a730-4000-a7d8-707693b119fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:23 PM VendorEngage

NAME TYPE SUBTYPE

Letters and

B FRM TP-TO APPOINT LKK. tiff.tif Third Party
Correspondence
. Reports &
B SUR8043K.pdf.pdf GIA Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=119517&tab=invoices

AUTHOR

KHOR Saw Theng

WONG Wee Fu

DATE
UPLOADED

3 June
2019

3 June
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927360?token=8e59b754-9f23-4e15-b809-d20432ca9712&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926330?token=98b7d5ed-2524-44a8-9e98-317c3fc97e0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

