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&l12/2018 Claim Partal

LEK AUTO COMNSULTANTS PTELTD (TP} - Menu

New Message

*

Type
O Message

Subject *
1A SUBMITTED FOR YP 3374X

-

Message

Dear Xin You,
Please be informed that 1A submitted. Thanks Veron Chen

nims:.pr_s.martclaims.a:a.cnm.sg.’clalm—pori,ah'htmt.l'inﬁex-vendorvaanrIoa—rﬂquasls.hlmI#fs&r'u'Ir.:avraquaslsimatamessag&.f?sawiuaRaquastNurn... "
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E1URE AVE §, #1225 PAYA UBEINDBUSTHUAL PARK, SINGAPORE 408918 TEL WS B2E68861 FAN ;1S A1264NE

Immediate Advice

To : AXA Insurance Pte Lid Date: 12/6/2019

Survey details

Date of loss 16/5/2019

Date of appointment 31/5/2019

Date of survey 7/6/2019

Location of survey KAIZEN MOTORS PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

WVehicle number YP 3374X

Make and Model ISUZU NHRESAUE4A R 7
Date of registration 28/6/2016

Excess NIL

Market Value £44,000.00

Parf Rebate $12,592.00

Mett Loss £31,408.00

Repair details

[Initial Estimate $5,252.00

Proposed/Revised repair cost:

Parts $1,907.00
"Check items (Estimated) |$1,820.00
Labour £3,727.00
Total

Lump Sum (Estimated)

[Number of days of repair 4 (estimated)

Remarks: The vehicle sustained damages at the front portion

Damages Consistent
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hitps:/ivp smartclaims . axa.com.sg/claim-portalhtmlliindex-vendor-service-reguests himl#/ service-requests/?serviceRequestlumber=1192 16

Service Request Details

Claim
SOMO10OHF

Reference

None ¢

Loss Date
146 May 2019

Report Date
24 May 2019 10:02:24 AM

Request Date
31 May 2019

Due Date
10 June 2019

"u-’en.dur Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pre-Repair Survey
Actions

Mext Step
Agree to perform service

Claim Portal

LK AUTO CO

WSLIL

Vehicle Information

Incident Vehicle Registration #
YP3374X

T

LTD (TP

12



53172018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} =

¥ e

TBC

Service Address

Primary Contact/Insured
LIM KIAN SENG FOOD SUPPLIER PTE LTD
BLOCK 6 PASIR PANJANG, WHOLESALE CENTRE, #01-224, 110006, Singapore

63380083
JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler
CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

https:fivp.smartclaims.axa.com.sg/claim-portal/htmifindex-vendor-service-req uests.html#/service-requests/?serviceRequastNumber=112216 212
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AT Elaine Toh <Elainetoh@visionlawllc.com>
sent: Friday, 31 May, 2019 11:37 AM
To: 'DHAKAL Raghav'
Cc ‘'motor.survey@axa.com.sg’
Subject: RE: Acknowledgement  Your ref: YP 3374 X (et) QOur ref
:S9MO10HF MC/DOM
Importance: High
Our Ref: YP 3374 X (et)
WITHOUT PREJUDICE
Dear Sir/Madam,

—, We refer to your email on even date informing that you wish to conduct a pre-repair survey and your List of
Surveyors,

Our client confirmed appointment of LKK Auto Consultants Pte Ltd - Marcus as the Single Joint Expert for this
matter.

Venue: KAIZEN MOTORS PTE LTD
68 Kaki Bukit Ave 6
#02-12 ARK@KB
Singapore 417896
Contact: Shawn Yap @ 6384 1956 / 9150 0670 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

Thank you. Pleaseinitial here after completion of pre-repair inspecion.
Thank you,
@E Appointed surveyor
(Name & Signature)
Regards,
Elaine Toh

istan LW LLE Date & Time of Inspection

Tel: 65342811 (Ext. 122)
Fax: 65356802

cc: YP 3374 X - By email only

From: DHAKAL Raghav [mailto:raghav.dhakal @axa.com.sg)

Sent: Friday, 31 May, 2019 10:17 AM

To: Elaine Toh

Cc: CHIA Mary

Subject: Acknowledgement Your ref: YP 3374 X (et) Our ref :59MO10HF MC/DOM

Dear Sir Without Prejudice
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Mode|:

Primary Colour:
Manufacturing Year:

Engine No.;

Chassis Mo

Maximum Power Output;
Open Market Value;

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

FOP Paid:

COE Rebate Amaunt;

Total Rebate Amount:

The information contained herein is correct as at 11 Jun 2019

PARFICOF Rahala Frniirne

Business
2000D

YP3374x%

Mo

11 Jun 2019
ISUZU
NHRBSALUE4A R1
White

2016
41112M4594
JAANHRBSEGT 100147
$28,322.00

28 Jun 2014

28 Jun 2014

0

$1.417.00

Mo

3000

27 Jun 2026

C - Goods Vehicle & Bus
10

$17.876.00
$12,592.00

$12592.00

OK
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61172019 Used lsuzu Car & Used Cars & Vehicles Singapore - sgCarMart

scCARMART.COM Login  Sign up

Mew Cars sed Ca Sell My Car Directory Products Insurance Articles Forum Resources

How much Is my car worth?

FREE VALUATION

Let us tell you how much your car can sell for!

Post an Advertisement
Sedl it yourselfl Advertise |t at just

£58 until it's SOLD!

GV Credit Pte Ltd

Atveriiser Lagin Ways of Selling

Browse by Categary v [ Sort by Date Posted Y | 20 resuhspage v
2 wehicies Tsuzu NHRESA M
Frice Depreciation Eng Cap Mileage Weh Type Status
Search Selection Tsuzu NHRESA Arty Arry 2016 Ay Any ArTy &l
Isuru NHRBSA 46,000 $6,370 fyr 29-Aug-2016 2,999 ex 51,800 kmy Truck Available
Fuel Type: Diesal
Low Mileage! 100% Accident Free! 1 Owaer Only! Very Well Mantained? CEEETT

Tagu: J016 lsueu NHRESA, 2016 sy nkeBSa, 1siis NHRBSA, isury rhiB54, Bsuru, MHERSA nhelba, Lsed

Posted: Do-Jun-2019 tois
F 1]

Isuzu NHRESA = NA 29-Aug-2016 2,999 < . Truck 50LD

Fuel Type: Diesal

Latest Arrival! Most Velued Buy! Beautiful White Unit With Original Condition] Peace OF Mind! Fully Senviced At Agent, 100% Accident Free! Lowest
Genuine Mileage At S1800km| Well Maintained By Only 1 ...

Tags: J016 tuzy KHRESA, 1016 sy nivESa, Isumu NHRESA, Ly neSa, ey, NHRBSA, nhviB5a, Lised

Isigu

Paskad. 15-Pay-2019

Saye this search critena, to get email alerts whanever a match s found,
Price Depreciation Eng Cap Mileaga ‘eh Type Status

Far cid advertisements, view Expired ads 20 T results/page

Home  Mew Cars  Used Cars Sell My Car | Directory  Products  Insurance  Article  Forum  Resources

3 e ars plenty of cars for sale. from vans, trucks, sedar 7 i
if, Ik wp Car kang, financial sendoRs; tow meleags care, car br ol rabes &
ven buy wed Dl Singagore, Wi have new car deaiers oo G paraliel
Wi chr praomotons, Visit our patner sites for job openings for Segapare 1o
islcer, forum discussion, commesdal wehicke leasing & COE resuls.

s and ased on algonithme thatt are Debeved by oi”arMart.con 0o be relable, but v
(s DL ASSUTEE iy redpaidibility for ermoes or omissans ar warrant the accuracy of this

er iformation displayed on so
5 INFOETation 1 ACCUrake, Comghe

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
E2004-201% sgCarMart. All rights reserved,

nitps:itaanv. sgearmart comfused_cars/isting. php? MMO=NHRE5ALRPG=204VEH=04RGD=20164&MOD=Isuzu



BAMA T TRSZHT | Masoral Assnasiron] Conlre Sandaons - Uil
ENTRY DATE & THJE: 1105018 14:55
SUBMETTED HY: Liew Shan Hui

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleags reqon correctly the detads of the accident b speed up the claims process,

4, This Farm mus! ba completad by the Policyholdar andior the Authorised Driver,

. Informaticn provided s be oy Uil 8nd accurate as possiole. Any willul misrepreseniation or withalding of mabarial Tacls may allow Insurance companias o
repudiale policy liability,

4. The issue and acceptanca of (s Form by Insurance companies is nod an admission of policy Babdity on the par of (he insurance companiss.

5. Any false reparting may be refarred to the Pollos for investigation,

&, This repart will be lorwarded by the insurers of the GIA Records Managemond Cantrs astabiished by the General lnsurance Association of Singapore (GLA) for
archiving ard atl coples of ihs report will, lor o foe, be mads avallable upen application by nerested parlles,

7. By tha lodgemend of ihis ropart te ihe insurers, you heraby consanl b the srehiving of Ihis repar al The conlre and 1o coples of the report baing made avallabia
afpregald,

ACCIDENT STATEMENT

Cate O Report 1TMOG/Z019 14:56
Cata Of Accldent 16/05/2018 13:30
Exact Location OFf Accident W COABT HWY MEAR PASIR PANJANG EXIT
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Numbar YP3I3T4X
Insured/Palicyhalder f | '_ TEn e R I PR
Mame Of Registerad Owner LALY BOON HENG KWEI TEOW & NOODLE MANUFACTOR
Co FReg No 079520000
Email Addregs NOEMAIL
sabile Phone No
Allernative Phone Mo OFFICE-64420784
Vehicle Particulars BN i R T
Manufacturer ISUZU '
Madel .
E;a;c;:‘;;;zfjien:nr which vehicle was being used at WORKING
Ara you clalming under your own insurance policy NO)
for repair to your vehicle?
If Mo, Please state action 1o be laken THIRD PARTY
Vehicle Calegory COMMERCIAL VEHICLE
Insurance Company e e g i .‘ Ilgian| L#F@}ﬂgﬁilﬁiiﬂifi.
Mame of Insurance Company WTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Cavérage COMPREHENSIVE
Fleat Policy HO
Policy Mumber S084109319-01
Cover Nole Number -
Driver
Wame of Driver ZHAL XIANRONG
NRHIZ Mo GESA00TOM
Date O Bifn 25/06/1971
Oecupation QUTDOOR
Date OF Driving Pass 13/049/2018
Driving Experience 0 YEAR AND 8 MONTH
Gender MALE
Mobile Number (LOCAL) +85-83551028
Fax Number
Contact Number
EMail Addross HOEMAIL

Pags 10l 19



Address

Pastcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vahicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Infermation of the Accident

Typa Of Accident

Weather Conditions

Road Surlace

Other Infermation

Was any loreign vehicle Invalved in this accident?

Mumber of vehicles (including ewn vehicle)
invedved in the accident

Was any body injurad in the Accidenl?

Was any injured conveyed 1o hospilal by
ambulanca?

Was any alher material or propery damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistanca.

Mumber of Passengers (Including Driver)
Detalls of Police Action

Was the accident reporied to the police?
Il Yas, Please state which Palice Station
Police Station Mame

Palica Station Address

Paolice Statien Contact

Was notice of intended Prosecution given?

If ¥'es, against whom?

Clreumstances of Accident

FLEASE REFER TQ POLICE REPORT.
Attachmant(s)

Are acciden| photos available for attachment?
Was there any video captured by Car Camera?
‘Was there any audio racorded?

S6.J JALAN SEENANG
418489
YES

HIT BY FALLEN TREE / OTHER QBJECTS
CLouDY
WET

]
2

NO

YES

WO

YES

BEDCK SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 CHAI CHEE DRIVE , POSTCODE: 469045 , COUNTRY:

SINGAPORE

TEL NO: 1800-2448099 - FAX NO: 62446558

NO

YES
NO
NGO

DETAILS OF OTHER VEHICLE PROPERTY 1

Viehicle Reglsiration Mumber
Vehicle Make/Model'Colour
Deatails Of Properies
Weniclo Calegory

Mame of Drivar
MRIC/Passport Numbar
Contact Mumber

hddrass

Postoode

Insurance Company Mame
MNature Of Damage

YOETTE

COMMERCIAL VEHICLE

LRl
e 1}

Page 2 of 16



Mo, OF Passenger {Including Driver)

Page 3 af 1%



ETCH PLAN

IMPORTANT NOTICE

- Please report carrectly the details of the sccident to speed up the claims process.

This Farm must be completed by the Policyhalder and/or the Authorised Driver.

. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material

facts may allow insurance companies ta repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy lHability on the part of the Insurance
companies,

- Any false reporting may be referred to the Police for investigation,

i,

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapare (G1A) for archiving and that copies of this report will for a fee be made available upen application by
Interested parties.

By the lodgment of this report to the Insurers, you hercby consent to the archiving of this report al the centre and ta copies of
the report being made available aforesaid,

Consent under the Personal Data Protection Act (PORA)
Tunderstand, acknowledge, agree and consent that:

ta) My insurer, my workshaop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclnse and/or process my personal data/persanal infarmation set out in this [form] and any other persenal infarmation
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclase and transfer such
Personal Information te all insurer(s) who have insured vehicle(s) invalved In this accident {all insurer(s) wha have insured
vehiclejs) invelved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapere and any relevant government agency/authority (such as the police), far the purpose(s)
of

li} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

i} investigating the accident and/or my claims;
{iii) earrying out and/or dealing with rmy Instructions or respending to any enquiries by me;

{iv} edministering my claims (intluding the malling of correspondence, statements, invalces, reports or notices ta me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well a5 on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} allinsurer(s) who have insured vehicle(s] Involved in this accident and the Insurers’ lawyersflaw firms, may/fare permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes: and

(e} my Personal Information may/can be disclased by any of the Insurers and/or GIA to thelr third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

i) my Persenal Information will also be collected and used ta compile claims history for the purpese of fraud detection,
investigation and management in present and all future ¢laims,

(2] theinfermation so collected under {d) above may be shared / disclased:

() toall Insurers and/or any other third partles that assist in eviluating, investigating, controlling or managing fraud,
regulaters, law enforcement and government agencies as reasona bly required for the purposes stated, or

[ii] for complylng with requirements under any regulations, laws or court orders,

Policyholder's Siggatlr

T v, o
{ = "":11 Nl %
ﬁ '%i~tw-—-f;'L"i[| ; A

Driver's Signature Reporting Centre Personnal's Signature

Date & Time: o (If driver is not the palicyhalder) Name:

Date & Time NRIC/FIN Na.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T Cakit |

.H,.._. \frj"ijj};l_y !
Ao w3tk

Hil.-.r-f Ve ey .l'-*_s.fr F""“J'#"j I"ir.'f

plf wd g Plefe +e Foli'ce

Repart

DECLARATION
I/We declare the foregoing particulars are true In every respect,

13

Driver's Signature
(If driver is not the policyholder)
Date & Time:

P{:I|-I:'|'|1D|'d=1I;'$ Signature
Cate & Time:

Reporting Centre Personnel’s Signature
Hame;
NRIC/FIN Mo.:




POLICE FORCE LR

Police Station Of Origin: Kl
Bedok South M.P.C Report No. TIZ0180516/2000
20 Chai Chee Drive SINGAPORE 462045

Tel No: 1800-2448999

REPORT OF A TRAFFIC ACCIDENT

Data/Time Report Made: Vide Report No.; Station Diary No.;
18/05/2018 15:53 25
MName of ]nformant Address
ZHAI XIANRONG
ID Type /1D No.. Contact No.:
FIN NO / GB8B40070M Heme/Office: Mobile: 9355 1028 B
Mationality: Email;
CHIMESE
Sex: Age: Date of Birth; Type of Informant;
Male 47 25/05/1871 Diriver :
Race: Language: Institution / School Name:
Chinege
Oecupation: Driving Licence Information:
CRIVER Class: 2B,3 Date of Expiry:
13 Lﬁm&ﬂm *!UC'JH' meAllNl ke sl D e A it
Type of Injury . Dateﬂ' ime -::f Type of anatmn:
Abeitian: Government Vehicle Accident: Straight Road
: 16/05/2019 13:30 |
Location:
Along Road 1
| PASIR PANJANG ROAD
| Towards Kent Ridge Park
Weather: Road Surface: Road Speed Limit:
Cloudy Wet
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
| Moving Vehicle Against - Road Divider/Kerb/Railings ambulance:
, Mo
YP33?4X Lorry Yellow Shghtly 0
; Damaged
YQ8778 Lorry White Seriously | 0
Damaged
Details of Vehicle Insurance. :
Vehicle No.' | 'Instrance Compa nce Ne : te
YP3374X NTUC Income Insurance Co-Operative 28/06/2018 | 27/06/2018
Limited




ScAPORE O

Police Station Of Origin; I 20f3
Bedok South M.P.C Report Mo, T/20190516/2080
20 Chai Chee Drive SING&F‘ORE 468045

Tel No: 1800-2448999 CONTINUATION OF REPORT

Any F‘edastrlan Involved: No |
No. of Padestnans Injured: NIL
I= {.'.- _.: _. ! [ TR T :._ HESHH Y i s e |l e AT
Name ZHN ){IANRDNG D Na GEEMDDTGM
Related Vehicle | YP3374X (Lorry) Contact No.| 9355 1028
Hospital/Clinic | NIL Class of Class: 2B,3
Driving Date of Expiry: NIL
Licence &
, Expiry Date
_Date Treatment | NIL Date Discharge .| NIL |
| No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 16/5/2019 at 1330 hrs, | was driving my lorry along Pasir Panjang Road travelling along the lane
nearest to the road divider.

Out of a sudden, a lorry from travelling on the opposite direction, mount on the center divider. The vehicle
had knocked down a tree and a lamppost installed at the middle divider. This caused the tree and
lamppost to bend and fall to my side of the road.

My vehicle was not able to aveid in time as such collided onto both the debris, head one.

At the point of time, the other driver seems to be injured. | informed my boss and was told to leave the
place after taking phaotos of the scene. The company will be pursuing for insurance claim.

There is no in car camera in my vehicle. Thera were no police or ambulance at scene.

My frant bonnet sustained an inward dent, where as, the other party had a dislodged front bumper,



KAIZENMIOTORS

KAIZEN MOTORS PTE. LTD.

68 Kaki Bukit Avenue 5, #02-12 Ark@KB, Singapore 417896
UEN: 201502816H GST Reg No.201502816H

Tel: (+65) 6384 1958 Fax: (+65) 6384 1957

Webpage: hitps:/'www.kaizenmotors.com. sg

m oizenmotorsingopore
@ kaizen_motors

kdmmuws

Date : 08/06/2019

Vehicle No : YP3374X

Maodel : ISUZU
Accident Damaged Parts Mileage :
No Job Description Qty Price / Unit Amount
1 FRONT PANEL 10§ 440.00 5 V44000 PP i
2 FRONT GRILLE 1 8 302.00 ] 0200 CRE L
3 FRONT BUMPER 1§ 35300 $ 2534 38 BTy
4  FRONT LUH WIPER NOZZLE ¥ 3 25.00 $ 2580 1N X
§ FRONT R/H SIDE MIRROR 1 8 98.00 $ v’ 98,00 SR
§ FRONT R/H SIDE MIRROR ARM 1§ 228.00 $ /22600 BT\
7 FRONT R/H SIDE PANEL 1§ 18500 $ /18500 BT,
8 FRONT R/H HEADLAMP 1§ 27300 $ / 273.00 cRA
9  CLPS 10 $ 3.00 $ 30.00 NEL
10 LABOUR FOR CHECKING ON WIRING $ 120.00 $ Loy 12006 -~
11 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT $ 1.900.00 $ 1560-00
DAMAGED PARTS, INCLUDING WELDING, KNOCKING, 2.80° (X
REPAIRING, STRAIGHTENING, RESHAPE & ADJUSMENT OF
FROMT BUMPER, PANEL, GRILLE, SIDE PANEL, SIDE MIRROR
ARM & HEADLAMP D forr
12 SPRAYPAINTING & PUTTY OF FRONT PANEL, GRILLE, $ 1,100.00 5 30600
BUMPER, SIDE PANEL
13 LABOUR FOR CHECKING ON AIRCON PIPE & TOP UP GAS 20000 $ 20868 NN X
.':\_! a4 M
= =i s‘,\o\
| 'I.q T -Fl LA, . '\1\
.I'II LY
Sub-Total b3 5,252.00
GST 7% s 367 64
Grand Total s 561964




Veron Chen (LKKAuto)

From:

Sent:

To:

Subject:
Attachments:

Dear Shawn,

Veron Chen (LKKAuto)

Monday, 17 June 2019 3:04 PM
claims@kaizenmotors.com.sg; SUR
YP 3374X%

MARKING. pdf

Offer Lump Sum $2700 @ 4 working days

Parts -$1907 (less 15%)=$1620.95

Labour-$1750

Total-$3370.95 (less 20%)=$2696.76

Please check and confirm

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




