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TAN CHOMG MOTOR GALES PTE. LTD.
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TAN CHONC MOTOR SALES FTE. LTD.
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ThN CHUNG MOTORN GALEE FTE. LTD.
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Hsiao Tnng (LKKAuto)

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Thursday, 15 August 2019 10:51 AM

To: Hsiao Tong (LKKAuto); Taufikh (LKKAuto); Ng Li Ting

Cc: Admin A; assignments

Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT *LKK REF: CC4/11119009807/pa3

Attachments: 14082019113900-0001.pdf; DSC03886.JPG; DSC03882 JPG; DSCO3883.1PG;

DSC03884.JPG; DSCO3885JPG

Dear All,

Please see attached Finalized. Once confirm please reply liting@itanchong. com
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Lid

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo(@tanchong. com

Website: www tanchong.com :: www.nissan.com.sg

From: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>

Sent: 11 June 2019 12:15

To: Lawrence Teo <lawrenceteo(@tanchong.com>

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments{@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT *LKK REF: CC4/11119009807/pa3

Withoul Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability Is clear /
under BOLA (subject o BOLA guideline setflement) and shall proceed with direct setflement for the above

mentioned cose,

Please note that this e-mail is on without prejudice basis which does not amount to an autharisation of
repair to your client's vehicle,

The final repair cost s subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

Please note that all finalisation subject insurer's approval.



**Kindly arrange for survey.

“Kindly note that this negotiation between parties on this matter is purely on s without prejodice basis with the sole intention of
resolving the matter amicahly without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
inferred from this negotiation of terma/seltlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(40809493)

From: Lawrence Teo < gte c com>

Sent: Monday, 3 June, 2019 2:18 PM

To: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>

Ce: assignments <assignments(@lkkauto.com>; Admin A in-af@ >
Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Dear Mei Kuan,
See attached.
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

Email: lawrenceteo(@tanchong.com
Website: www tanchong.com :: www nissan.com.sg

From: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>
Sent: 03 June 2019 13:18

To: Lawrence Teo <lawrenceteo(@tanchong.com>

Ce: assignments <assignments@lkkauto.com>; Admin A <admin-a(@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SDQ238RG & SHA4994E ON 28.05.2019

INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.



| Flmmvmewma owing and arrange for TP survey.
evidence eo and scene photo.
PIR res '_.ﬁfmw)

.
« Estimated cost of repair
« GlAand police report
Thank youw
Best Regards,
Mei Kwan | Admin
LEK Auto Consultants Pre Ltd
Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lawrence Teo <lawrenceteo(@tanchong.com>
Sent: Monday, 3 June, 2019 12:35 PM

To: Admin-D (LKKAuto) <admin-d(@lkkauto.com=>; Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com=;
assignments <assignments(@lkkauto.com>

Subjeet: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Dear All,

Car not in. Pease advise Liability.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Lid

913 Bukint Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lJawrenceteo@ tanchong. com

Website: www.tanchong.com :: www.nissan.com.sg

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: 03 June 2019 12:18
To: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>; assignments <assignments(@ lkkauto.com>;

Lawrence Teo <lawrenceteo@tanchong.com>
Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/AIC/LAW/0280/2019 DIRECT SETTLEMENT

Dear Lawrence,

Kindly advise when the vehicle will be in workshop for survey?

Best Regards,

Shinu Chan on behalf of G.Nivitha| Admin
LKK Auto Consultants Pte Lid

Phone: 6841-1972 | emall: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

3



From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com|
Sent: Monday, 3 June 2019 11:53 AM

To: assignments <assignments(@lkkauto.com>
Subject: FW: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019

INS/AC/LAW/0280/2019 DIRECT SETTLEMENT
Hi
FYNA please.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408932)

From: Lawrence Teo <lawrenceteo(a/tanchong.com>

Sent: Friday, 31 May, 2019 5:12 PM

To: Motor Claim - [l <motorclaim(@lii.com.sg>; SUR <surf@lkkauto.com>; Admin A <admin-
al@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Dear All,
Lkk please.

Get Qutlook for 108

From: Lawrence Teo

Sent: Fniday, May 31, 2019 5:11:52 PM

To: Motor Claim - II; Surveyor LKK; Team A

Subject: Re: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Dear All,

Kindly advise on Liability and car not in.

Get Outlook for 108

From: Motor Claim - [1I <motorclaim@iii.com.sg>

Sent: Fniday, May 31,2019 1:31:55 PM

To: Lawrence Teo

Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Dear Sir / Mdm,



We ﬁcknawledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
10 the above list.

Best Regards,
Gabriel Wee

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

——-Original Message-—-

From: Lawrence Teo [mailto:lawrenceteo@tanchong.com]

Sent: 31 May, 2019 12:07 PM

To: Motor Claim - IT1 <motorclaim@iii.com.sg>

Subject: FW: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Dear Office In Charge,

Our customer, GAN CHEE KONG owner was insured with A1G Insurance at the material time of the
accident. The 3rd party SHA4994E is insured with you at the material time of the accident.

Our customer holds your insured driver hable for the accident and would like to claim against your insured
driver. On behalf of our customer, we hereby enguire whether you would like to have a Direct Settlement
with our customer.

Our customer's claiming for Cost Of Repair and Loss Of Rental @$100/Day.GIA Report / Estimate
attached for your action.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Lid

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo(@tanchong.com

Website: www.tanchong.com :: Www.nissan.com.sg

——-Original Message-—--

From: Singapore Printer <printsg@tanchong.org>
Sent: 31 May 2019 11:49




To: i_awrcnce Teo <lawrenceteof@tanchong.com>
‘Subjeet: Scan Data from FX-2D8799

Sent by: TOO381W [lawrenceteo@tanchong.com] Number of Images: 17 Attachment File Type: PDF

Device Name: BT-INSURANCE-381461
Device Location:

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may anse as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pre Lid.

Registration No, 198703792-K

This email has been checked for viruses by AVG antivirus software,
WWW.avg.com




Catherine Chonﬂ (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Monday, 3 June, 2019 8:41 AM

To: Lawrence Teo; Surveyor LKK; admin-d@|kkauto.com

Cc: Pooi Chin Han Daniel

Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019
INS/IC/LAW/0280/2019 DIRECT SETTLEMENT

Attachments: 2019 0528_150222 0738 (online-video-cutter.com) mp4;

31052019120504-0001 pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SDQ23886G and let us have your report urgenlly.

This claim will be handled by Daniel, 7 Lowranu
*Kindly upload this survey request email to merimen, 1 [Vl TAER
Thank You. v f.: e
Best Regards, L V/
Gabriel Wee

. !me
® G INTERNATIONAL
InsurancE

VI MO AFO RS
Krruing the rag i s §RUT
64 Cecil Street; #05 - 10B Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Lawrence Teo [maIItﬂ:Iawmncetm@tanchung.mm]

Sent: 31 May, 2019 5:12 PM

To: Motor Claim - 1lI <motorclaim@ili.com.sg>; Surveyor LKK <sur@Ilkkauto.com>; Team A <admin-a@Ilkkauto.com>
Subject: Re: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 2B.05.2019 INS/IC/LAW/0280/2019 DIRECT
SETTLEMENT

Dear All,
LKk please.

Get Qutlook for 108

From: Lawrence Teo

Sent: Friday, May 31, 2019 5:11:52 PM

To: Motor Claim - IIl; Surveyor LKK; Team A

Subject: Re; ACCIDENT INVOLVING SDQ2388G & SHA4994F ON 28.05.2019 INS/IC/LAW/0280/2019 DIRECT
SETTLEMENT

Dear All,



Kindly advise on Liability and car not in.

Get Qutlook for i0S
From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Friday, May 31, 2019 1:31:55 PM

To: Lawrence Teo

Subject: RE: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019 INS/IC/LAW/0280/2019 DIRECT
SETTLEMENT

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Lid

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

——Original Message-—--

From: Lawrence Teo [mailto:lawrenceteo@tanchong com]

Sent: 31 May, 2019 12:07 PM

To: Motor Claim - [IT <mo imiaiii :

Subject: FW: ACCIDENT INVOLVING SDQ2388G & SHA4994E ON 28.05.2019 INS/IC/LAW/0280/2019
DIRECT SETTLEMENT

Dear Office In Charge,

Our customer, GAN CHEE KONG owner was insured with AIG Insurance at the material time of the accident. The
3rd party SHA4994E is insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like 1o claim against your insured driver. On
behalf of our customer, we hereby enquire whether you would like to have a Direct Settlement with our customer.

Our customer's claiming for Cost Of Repair and Loss Of Rental @S 100/Day.GIA Report / Estimate attached for your
action.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

2



. Email: Jawrenceteo@tanchong.com
. Website: www.tanchong.com :: www.nissan.com.sg

-——Original Message——
From: Singapore Printer <printsg@tanchong.org>
Sent: 31 May 2019 11:49

To: Lawrence Teo <lawrenceteo@tanchong.com>
Subject: Scan Data from FX-2D8799

Sent by: TOO381W [lawrenceteo@tanchong.com] Number of Images: 17 Attachment File Type: PDF

Device Name: BT-INSURANCE-381461
Device Location:

Kindly note that by submitting this claim to us, you are deemed to have agreed 10 us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

ntercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and com plying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
3
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Claim Audit
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Hsiao TnnE (LKKAuto)

From: Veron Chen (LEKAuto)

Sent: Wednesday, 27 November 2019 2:48 PM

To: €S A Team, Admin A

Subject: FW: 1il Ref: MCT18050787 FW: DS Claim for SDQ2388G / SHA4994E doa 28,5.2019
Attachments: S5D0238BG_LOD. pdf

Dear Hsiao Tong

FYNA-CC4/IIT19009807/T 1 pa3d

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, H02-25 | 5(408933)

From: Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Sent: Wednesday, 27 November 2019 2:45 FM

To: Admin-D [LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: |l Ref: MCT19050787 FW: DS Claim for 5DQ2388G / SHA4994E doa 28.5.2019

Dear LKK,

Attached is the LOD from TP workshop.

Daniel Paoc
Motor & Work Injury Claims Department

India International Insurance Pte Lid
i Ceetl Street #04-02 108 Building

Singapore (49711

Tel: 6347 6100 Fxi 202 Fax: 6224 4174

S&P ‘A-* rated Company

' INI)I.A
- & IHT!II.NATIUHAI.
( |H1-HHAN1.:I.-
WO s oA P AW R
CLISOEN.PRESTIR T

From: Motor Claim - IIl [mailto:motorclaim@iii.com.sg]
Sent: Tuesday, 12 November, 2019 8:53 AM
To: Pooi Chin Han Daniel <danielpooi@ili.com.sg>

Ce: llting@tanchong com
Subject: FW: D5 Claim for 5DQ2388G / SHA4994E doa 28.5.2019

Dear Officers,

Please assist.



Best Regards,
Gabriel Wee

a Inoia
© @ [nTERNATIONAL
( InsuRANCE
Pl 8 G AFDRI)
Karving ihe regins mue JNIT

64 Cecll Street; #O5 - 10B Buillding
Singapore D49711
Tel; 6347 6100, Ext — 248

From: Ng Li Ting [mailto:liting@tanchong.com|
Sent: 11 November, 2019 3:32 PM

To: Maotor Claim - Il <motorciaim@iil.com.sg>
Subject: DS Claim for SDQ2388G / SHA4994E doa 28.5.2019

Hi

Our letter of demand attached for your perusal.
Kindly revert with your offer soon.

Hardcopy will be mail to your office.

Thank you.

Best Regards

Ng Li Ting

Customer Service Executive

Service Department

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +465-64694091 : DID: 67038903 : Fax: 64697472
Email: liting@tanchong.com

Website: www.tanchong.com : www.nissan.com.sg

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was Intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notifled that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

2



message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This emall is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.
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12232018 Menmen e-Claims

Print Received Message

This mail is associated wilh

*SDQ2388G (MCT19050787)
[SHA4994E]
TP
GAN CHEE KONG
May 2B 2019 2:00PM
|COMFORT TRANSPORTATION PTE LTD|
Tan Chong Motor Sales Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 18/12/2019 0B:51 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$3390.99) - SDQ2388G - Claim Handler: Pool Chin Han Daniel

Approved:3390.99:Request TP WS to issue Tax invoice for Repairs in 111's favour

hittps:/isingapore. merimen. comiclaima/indax. cfmMusebox=5VCmallBfuseaction=dsp_PrintACFID=545144264CFTOKEN=ea33102a74Ha268-DE... 111



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 24 December 2019 8:05 AM

To: ‘Mg Li Ting’

Cc: Admin A

Subject: RE: Il Ref: MCT19050787 FW: DS Claim for SDQ2388G / SHA4994E doa 28.5.2019
JILKK REF: CC4/11119009807/T1pal

Attachments: DV _SDQ238BG.pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We confirm settlement at $3,390.99(all-in).

Please duly sign the DV enclosed and return together with the following document to us (LKK) for our necessary
action: -

Original LOD.

Original Repair Tax Invoice, addressed to M/s India International Insurance Pte Ltd
* Original Authorisation to Act signed by your client
* Original Medical Receipt

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party ls not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408033)

From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Sent: Wednesday, 27 November 2019 2:48 PM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com=

Subject: FW: |Il Ref: MCT19050787 FW: D5 Claim for SDQ2388G / SHA4994E doa 28.5.2019



Dear Hsiao Tong

FYNA-CC4/HI19009807/T 1 pa3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Pooi Chin Han Daniel <danielpooi@iil.com.sg>

Sent: Wednesday, 27 November 2019 2:45 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.coms>

Subject: Ill Ref: MCT19050787 FW: DS Claim for SDO2388G / SHA4994E doa 28.5.2019

Dear LKK,

Attached is the LOD from TP workshop.

Dandtel Pooi

Motor & Work Injury Claims Department
India International Insurance Pte Ltd

64 Cecil Streer 704-02 108 Buildmg

Smgapore (459711

Tel: 6347 6100 Fx1 202 Fax: 6224 4174

S&P A~ rated Company

® lnpia
. . lm[ﬂﬂﬁT“’.lH.ﬂl
( I nsumancE
AL N O A& F DO R
Sy £t g

From: Motor Claim - Il [mailto:motorclaim@iil.com.sg]
Sent; Tuesday, 12 November, 2019 8:53 AM

To: Pooi Chin Han Daniel <daniel i@iil.com.sg>

Cc: liting{@tanchong.com
Subject: FW: DS Claim for SDQ2388G / SHA4994E doa 28.5.2019

Dear Officers,

Please assist.

Best Regards,
Gabriel Wee

® InDIA
P InTERNATIONAL

lHiUItA.‘NCE
P I MG AFODRID
Semwing] e Pegiie s | 007

64 Cecil Street; #05 - 108 Building




Singapore 0459711
Tel: 6347 6100, Ext— 248

From: Ng Li Ting [mailto:litine@tanchong.com]

Sent: 11 November, 2019 3:32 PM

To: Motor Clalm - ||| <motarclaim@iil.com.sg>

Subject: D5 Claim for SDQ2388G / SHA4994E doa 28.5.2019

Hi

Our letter of demand attached for your perusal.
Kindly revert with your offer soon.

Hardcopy will be mail to your office.

Thank you.

Best Regards

Ng Li Ting

Customer Service Executive

Service Department

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: 465-64694091 : DID: 67038903 : Fax: 64697472
Email: liting@tanchong.com

Website: www.tanchong.com : www.nissan.com.sg

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or if this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information In any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
Iindia International Insurance Pte Ltd.

Registration No. 198703792-K

This emall is intended solely for the person to whom it has been addressed. It may contain confidential and/or

legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has

reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any

use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
3



strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability

for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



) SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) rij 5\
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) ) | \J-I-“'-
TC AUTOCLINIC PTE LTD (TCAC) [

TYPE OF CLAIM:
DATE _—51 OWN DAMAGE (0D}

, 7 Wee > I | OWN DAMAGE (DD) & UNINSURED LOSS
ownernave: (PN CWEE Folv —— (EXCESS & LOSS OF USAGE] VIA
NRIC NG g’é‘;% 4;:,131{1,\.\ TCMS / AIPL / TCAC
APORESS: [ ] THIRD PARTY THROUGH

ol TCMS /AIPL / TCAC

THIRD PARTY - OWNER

DIRECT CLAIM AGAINST

THIRD PARTY INSURANCE

[ | WINDSCREEN / GLASS (W/S)

VEHICLE MODEL: @RM‘F" - INSURANCE CO.: e -INep
REGN. NO.: ARIIEEG GLAIM NO.:
CHASSIS NO.: POLICY NO.. 1Booedc29:8 -0

DATE OF ACCIDENER,. . DATE RECEIVED: DATE COMPLETED:

_Nbb"-“-' 2L | v Hob(i 7. v MHebls
We / | hereby confirmed that the accident repair carried out by Tan Chong Moltor Sales Pte Ltd / Autolution Industrial
Pta Lid / TC AutoClinic Pte Ltd and that all nacessary repairs as resulted of the accident of the above vehicle have
bean completed to our / my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thersof, Terms and Conditions as stipulated in the overleaf applles.

Wae / | have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Pte Litd /
Autolition Industrial Pte Ltd / TC AutoClinic Pte Lid on®

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practica, increase the loading on your premium duning Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected, subject to business policy of respective Insurance Company.

SV

(NAME | SIGNATURE OF INSURED

FOOTNOTE:

I TCMS / AIPL | TCAC® WILL CLAIM ON BEHALF | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGAL AID
DOCUMENTS RETURNED TO
OWNER WILL MAKE CLAIM AGAINST _!DWNEH
THIRD PARTY INSURANCE COMPANY

TCMS | AIPL/ TCAC* WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)
INSURANCE CO, COPY

* Delete When Necessary



Menmen e-Claims Page | of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

Direct Settiamant

CLATM SUBFOLDER TRACKING
Case Migtifled Est Subrmitted Ad] Assigred Adj Rpt Ad] Submitted Ing Auth'sd Status
e |119un 2019 g’ﬂ""]“ i $$2,855.60 | 5§2,855.60 Parding for Survey
Edit Mg e Aty . | s Estimates | | view rot | oo |

Claim Detalls

Main

CLAIM SUBFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 1593038118

Manin
| Cimimane: | GAMN CHEE KONG, [D: S2584079H

| [Created by adjuster]

| Vehicle Reg . | 28)05/2019 14:00 - |59
No.: $DQ23ENG Date of Loss: |14 4 yanths and 13 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / MCT19050787 polley/COVer | oomo1S (TP, Fire & Theh)
Vehicle Reg
o SHA994E :',?]'_"'l:::t", 180002525505
(Insured): :
Excess:

Repairer: Tan Chong Motor Sales Pie Lid (HQ) 911 BUNIT TIMAH ROAD, SB5623 Bukit Timak - Tel:

;’L‘:_':P India International Insurance Pte Ltd (MQ) - Tel: 63475100 . [Handled by Pool Chin Han Danjel]

Caimants | u16 asta Pacific Insurance Pte. Ltd, {SG) - Tel: 65-6419-3000

Insures:

Adjuster- LKK Auto Consultants Pte Ltd [HQ) - Tel 6236-3561 .. [Handied by MOHD TAUFTKH BIN HAMID] . [Final Rpt due
13/06,/2019]

ASSOCIATED MAIL RECEIVED Viaw All I Composs Case Mad I

« Ul1_5G [18/12,/2019): Alert - Adj Mandate Approved (533390.99) - S0Q2388G - Claim Handleri Pool Chin H...
« [11_SG [11/06/2019); Alert - Ad{ Mandate Approved (550,00) - SDQ23B8G - Clalm Handler; Pool Chin Han ...

ALL ASSOCIATED TASKSE view All | Search Tasks | Crests New Task | cCompiete |

Due Date  Priority Type  Task Group  Subject  Handier Assigned By Completed On Created On  Done?
No resalts.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/1/2020



Merimen e-Claims

Claim Documents

*SDQ2388G (MCT19050787)
[SHA4994E)
™

GAN CHEE KONG
May 28 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Tan Chong Motor Sales Pte Ltd

usloss Documants | upiosd Photes | Composa New usmer |

Page 1 of 2

View [View in Droveer| v ]

Video N ~]| M
Mo | Finalzed G India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |13/11/1909:14 | Video - Accident MCT 19050787 SHAAG94E 28-05-2019 FAF @ | Lowd mes
Photos/ images =
Fo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |1%/o8/1209:37 | Ddometer Reading 0| edwe |
2 |19/DE/150%37 | Chassis Number D! cewc | A
3 | 1%08/19 09:37 Ganeral View 0| s | A
4 | 16/08/1909:37 | General View 8 cwows | A
5 |19/08/1909:37 | Genersl View @ | ceawc | 9
& |1908/1000:17 | Ganeral View 0 eadirc | B
7 |19/08/198 06:37 | Genarsl View O | wedws | &
B |19/08/19 09:37 General View ! oad 3G | B4
0 [19/08/19 09:37 | Genersl View 0| wows | B
10 |19/08/1909:37 | Genersl View Q| waawc | A
11 |19/08/18 09:37 | General View 0| wdws |
12 |19/08/19 08:37 | General View O weervs | @
13 (190819 09:37 | General View 0| e | A
14 | 19/08/15 09:37 | General View 0| waws | M
15 | 19/08/19 09:37 Genaral View _ﬁ Loaa G | M
16 | 19/08/10 D937 Ganaral View 0| wecirc | A
17 | 19/08/19 09:37 General View 0| wedwrc | A
18 | 19/08/19 09:37 General View 0 lesdwc | A
19 | 19/08/18 09:37 | Genersl View 0 wews | &
20 |19/08/18 09:37 | Genersl View 0| oeews | &
21 | 19/08/19 09:37 General View 0| cadwc | A
22 |19/08/1908:37 | Genaral View 0| toadec | B
73 |19/08/190897 | General View O s | B
24 | 19/0B/19 09:37 | Genersl View 0| wors | &
25 |19/08/190%:38 | Relnapection Photo 0| curs | &
26 |19/08/10 09:38 | Relnapection Photo Q| cadvc | &
27 |19/08/15 05-38 | Relnspection Photo 0| wwrs | &
8 |19/08/1909:38 | Relnepection Phato ©| eirc | 2
79 |19/08/1309:38 | Reinspection Photo 0| wars |
M | 25/08/19 17:36 Reinapection Photo 0| weaws | A
11 |29/p8/18 17:38 | Reinspection Photo | dwc | A
I | 29/08/1% 17:36 Reinspection Phato i ioad G | WA
|
Documentation oo 51| &
No | Relabel/Reorder | LKM Auto Consultants Pts Ltd (HQ) Thumbnall | Print |
1 |03/06/19 15:35 | TP ESTIMATE + TP GIA REPORT ) | Loea FoF
? | 2/08/15 10:26 | TP ESTIMATE - MARKED @ | Load PoF
3 |si2iso8:0 LoD Load POF
4 |18/12/1908/10 | Authorisation to Act Load PDF
5 |18/12/1908:10 | Medical Fee Load PDF
6 |13/01/2009:44 | DISCHARGE VOUCHER Load POF

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRdoc& fuseaction=dsp_...

13/1/2020



Menimen e-Claims Page2 of 2
Video {1 per poge | =i
M2 |Finalized On India International Insurance Pre Ltd [H) Thumbnail | Print
7 [1301/2009 44  |WORKSHOP INVOICE 0 | toedror |
Mo | Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 [D4/D6/19 08:31 Singapore Accident Statement Lead POF
2 |2ap12/19 183 mmﬂnﬂtﬁ'&mw 0 | ondvor

Documents Checklist
DOCUMENTS CHECKLIST Reset | seve | print
There are no document checklists configured.
- LEK Auts Consultants [ }]
Ll
W

Show Remarks To: O Handling Insurer
Pt Baenarks sew Drisatn wnless you WSow i 3 OFEr partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 13/1/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg e 1assoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/11119009807/T1PA302
Date: 13/01/2020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No MCOMDD15
Claimant 3
Vehicle No : 50023886 Insured Vehicle No : SHA4994E
Date of Loss 28/05/2019 Mature of Claim TP Claim No: MCT18050787
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5DQ2388G
Make & Model: NISSAN QASHQAI 1.2 DIG-T (A) Engine No: HRAZ2563930A
Reg Date: 15/03/2018 (Man. Year. 2017) Chassis No: SJUNFEAJ11U2180341
Colour: Red Cdometer: 15538 km
Engine Capacity: 1197 cc
Markel Value/New Car NIA
Prica
Sum Insured (S5); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size; 215/60 R17
Froni Left Side: Bridgestone 6 mm Rear Lefi Side: Bridgestone & mm
Froni Right Side: Bridgesiona & mm Rear Right Side: Bridgestone 6 mm
The sbove values reprassn! the remeining fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 259782 995.60 1,602.32 6168
Miscallaneous llams 0.00 0.00 0.00
Labour 3,030.00 1,860.00 1.170.00 3861
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 5627.92 2,855.60 2,772.32 49.26
+ GST 7.00/7.00% (5§) 383.95 169,88 194.06 4028
HNett Amount (S$) 6,021.87 3,055.49 2,966.38 49.26
+ Loss of Use (4.0 x 5$50.00/day] (53) 200,00
+ Medical Costs (S5) 135.50
Nett Liability [55) 3,390.99
INSPECTION
Date of Assignment: 03062018
Date Inspectad 13/06/2018 Inspeciad At Tan Chong Molor Sales Ple Lid (HQ)
811 BUKIT TIMAH ROAD
Singapore 588623
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 2 of 4

NOTE: This repart represends our findings af the time and plece of inspection stated hersin. Such inspection has been carmisd out fo the baat of our
inowledge and abity but any offer Nability under any offver circumsfances (s herely srpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchranised. 04 Sep 2019)

Parts: M1-SUV NISSAN QASHOAI 1.2 DIG-T (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Coede: (Unsubmilied, no print-code for SDO2388G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 2 *GROMMET BUMPER Necessary 4 40FS ‘4 40FS
2 1 *SUNDRIES Necessary 100.00FS *20.00FS
i 1 *REVERSE SENSOR [J11 & T32) Not Working 210.00FS *210.00F5
4 1 *FENDER LH REAR ARC Not Necessary 966.00 FN *-FN
5 2 *CANOE RIVET Not Necessary 13.00FN *-FN
6 2 *CLIP BUMPER Mecessary 240FN *240FN
7 1 *STAY ASSY -REAR RH Not Necessary 126,00 FN *-FN
8 1 *STAY ASSY -REAR LH Not Necessary 126.00 FN *-FN
8 1 *REINF-BUMPER RR Mot Necessary 619.20FN *-FN
0 1 *ENERGY ABSORBER Deformed 126 40FN *126. 40FN
11 1 *BRACKET -BUMPER RH Mot Necessary 3580 FN “FN
iz 1 *BRACKET -BUMPER LH MNecessary 35.80FN *35.90FN
13 1 *RETAINER -BUMPER RH Necessary 2380FN *23.BOFN
14 1 *RETAINER -BUMPER LH Necessary 23 80FN *23.B0FN
15 3 *CLIP BUMPER Necessary 2220FN  *2220FN
16 1 *FINISHER -REAR BUMPER TOW Not Necessary 16.80FN *-FN
7w 1 *FASCIA BUMPER Deformed TITO00FN *T17.00FN

FaFranchisa pant. S=SpcNatt N=NattitamDisc.
Sub Total (S§) 3,168.80 1,185.90
- Nett Item Discount on N lems 20,00/20.00% (S%) 57088 190.30

Total Parts (S§) 2,507.92 995.60

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 PERFORM RUST PROOFING & TREATMENT FOR MNew 120.00 120.00
AFFECTED PAMNEL
2 SUPPLY & INSTALL REVERSE SENSOR Mew 110.00 110.00
3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & Mew 100.00 0.00
RESEAL NECESSARY AREA
4 REPAIR END PANEL LH REAR FENDER AND RENEW New 1,200.00 TB0.00
REAR BUMPER
5 S/PAINT REAR BUMPER (2 TONE) END PANEL AND LH MNew 1,500.00 B50.00
REAR FEMDER
Gross Labour Cost (S§) 3,030.00 1,860.00
Report was unsubmitied during this print-oul.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/1/2020



