6/30/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

S9MO1PFI .
Actions

CC4/ASM19009805/Upa3q2 &
Next Step Wait for: Approve invoice

3Jun 2019 12:20:42 PM

3 June 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SMK1386T
Registration #

Make TPVD UNKNOWN

Model TBC

Service Address

Primary Contact/Insured

3PEX EXPRESS PTE LTD

711 CLEMENTI WEST STREET 2, #12-191, 120711,

Singapore

Services Pending verification - Direct 65674755
HONGYEN.CHONG@ALLINK.COM.SG

Settlement

Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

NAME

TYPE SUB-TYPE

Surveyor/ Assessor

& ASM-LKKInvoice1 (1)-AC2004527.pdf Invoice

expense

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=119436&tab=invoices

DATE
UPLOADED

30 June 2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611124?token=9af5aeeb-01b1-422a-97e2-e173d71f2135&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/30/2020

AME .
& LKKInspection.pdf

B LKKAdjustment1a.pdf

[ GIA SEARCH.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B Letter to OI_.pdf

[ Status of DL(SPF ONLINE)_OID.pdf

I TP ESTIMATE_MARKED.pdf

I TP-MANDATE IA dd 170320.pdf

& O! LOA _Driver_Brian.pdf

I Insurance Search Fee.pdf

[l LKK RESURVEY PHOTOS. pdf

I OI_GIA_REPORT.pdf

I EMAIL TO ALLINK.msg

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Estimate / Quotation

Assessment

Policy Holders / Insured

Others

Others

GIA Report

Intermediaries

BIFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

ANG Yvonne

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=119436&tab=invoices

DATE
BOLRAREZD20

30 June 2020

30 June 2020

30 June 2020

30 June 2020

30 June 2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

25 July 2019

10 July 2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611121?token=dbb6e902-91cd-48ec-bb63-bdb5cd607aad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611120?token=68b45d3d-af6f-406a-8168-235a7cb298c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611118?token=4ba6317b-77af-4539-a032-dafdb91684d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611117?token=b7344e1c-188a-4d3b-93b5-ee1e2cc95c44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611116?token=8bd942c9-5bf1-4625-998a-804e595bb484&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611115?token=6eb33545-360b-4c01-88b7-cbda7f3c9cbf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456865?token=b716a54c-aa7b-4f0f-9db7-44dbbe440725&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456858?token=64697634-ecc3-4db0-af5c-9066936bd99f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456860?token=c3f00d2e-7c22-4880-ae95-bd53c0596d2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456857?token=1219322d-30ab-454a-ac12-19fd22da9734&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456861?token=6a29df86-5d2c-4052-ac8a-95fa2e364e38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456859?token=8f5bfb3c-a2db-40f4-9914-f06366ca3fb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1030380?token=2ddffebb-ad13-4ef2-b270-c78f265b5990&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1001047?token=febbe262-b9ec-4cce-88d0-f0cb651d0fd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/30/2020

NAME

& 2nd Reminder Email.pdf

I Traffic Police (Non-Reporting).pdf

I Ltr to Insured -non reporting.pdf

I TP GIA REPORT.pdf

I LKK SURVEY PHOTO.pdf

B TP - IApdf

I ACCIDENT SCENE.JPG

I ACCIDENT SCENE.JPG

B ACCIDENT SCENE.JPG

I TP PRI FROM WORKSHOP.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Evidence

Evidence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Policy Holders / Insured

GIA Report

Others

Assessment

Photos

Photos

Videos

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=119436&tab=invoices

DATE
UPLOADED

9 July 2019

9 July 2019

11 June 2019

11 June 2019

10 June 2019

10 June 2019

10 June 2019

10 June 2019

10 June 2019

3 June 2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:998349?token=23bc0261-93cc-4ebb-8542-42c2fc24141b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:998350?token=1c78b72f-4ee5-4abd-b3b3-3b4db9ca8ba4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940792?token=0701c1a8-d5da-4926-9e68-52a51a163d97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:940773?token=ad43c677-dbea-4a59-bbe0-110669451176&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938783?token=e82bb856-c8ac-4845-9e16-2456c58b184a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938782?token=ce471d21-9c92-40d9-9ad6-1955842f6035&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938774?token=bcb27dfc-11b4-44b5-a4d3-34bd37efd1c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938775?token=77dc2594-0395-4bc4-b74d-607ecb58698e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938773?token=8295a244-5c40-4c2b-acc9-dca829968c13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925635?token=4528bdc4-2841-426b-9eab-454c43ee2902&portalRoute=/claim-portal/html/ServiceRequestDocumentError

