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S9M01PD6

CC4/ASM19009798/Kpa3s2 

May 31, 2019

Jun 3, 2019 1:17:00 PM

August 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLP5544M

TPVD TOYOTA

PRIUS HYBRID 1.8 CVT

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ZHAO YI QUN 

SINGAPORE, 7 TANJONG RHU ROAD, 436887,

Singapore 

96484106 

ELAINE.ZHAO@YAHOO.COM.SG 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 17,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 17,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 17,

2020

 EMAIL FROM OI DD 301219.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 2,

2020

 20191206 TP response to

appeal.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 2,

2020

 20191127 Traffic Police

ACKNOWLEDGEMENT.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

5
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 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403666?token=1b00f4ee-3133-4f6e-8fc8-5c96d9e01f6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403665?token=d3e99b9e-c702-4487-8095-eb4c2cc78f5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403664?token=551da6b7-de14-4c6e-a62d-bc9bf3a9f504&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1326973?token=aa17ab19-c964-4bc6-95a3-6d5e73a03a0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1326975?token=8bd63029-f9b9-48cf-af6c-8130fb182cd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267847?token=fc74460b-353d-4da9-b2b8-0159176378d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 20191127 email appeal

coverletter.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 20191127 traffic police appeal

_Zhaoyiqun.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 2019531 Car accidence police

report.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 201909 Police Letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 EMAIL FROM OI DD 271119.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 PIR FROM TP.pdf Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

21, 2019

 EMAIL TO TP_REJECT dd

081119.pdf

Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 8,

2019

 ACCIDENT LOCATION FROM

GOOGLE MAP.png
Evidence Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 6,

2019

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 11,

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 10,

2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 10,

2019

 TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 3, 2019

 P2069248_RN_00003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale June 3, 2019

 P2069248_CI_00003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale June 3, 2019

 SLT6273S INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav June 3, 2019

 SLP5544M TP GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav June 3, 2019

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHAKAL Raghav June 3, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267845?token=de48a6e3-f77c-41c4-82bf-00b73d83c157&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267846?token=2e0ef0dd-2f4e-4435-9e8c-968f4bd46db1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267843?token=ed0c678f-3be2-4b49-b541-755dd5a10bc5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267844?token=a1c24945-cbbb-4a55-b98a-4b9f8e91ef13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267841?token=5be2df02-6f00-4c11-8ae1-5b781e08b75a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256154?token=48e7a246-1ca8-4625-982f-8972c70f2f84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1232637?token=06754f84-44bf-4dcf-bdee-2eb62599eee8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228662?token=4e4c096b-c408-4acb-b43d-048bb4e62e1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941022?token=6bedbcc5-cea9-4925-beec-6dc7025eb41e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938743?token=e18d9d29-038a-4d07-8844-b2802da64b0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:938744?token=76265b0e-2884-4f5b-8918-1f6706236b3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927632?token=d6078ff9-1027-4f4d-bde1-4c881826fc0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926382?token=17a5a2c4-5ba3-4269-abaf-ba328b641385&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926380?token=9c1d0963-59ec-4d29-947f-505d21033e59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925825?token=acf7a25a-1543-43d8-9bd4-1bed2bf6acb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925827?token=62459982-c016-4867-924c-17a5dc4383b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925824?token=e1945263-e856-41db-bc3a-f054691ac192&portalRoute=/claim-portal/html/ServiceRequestDocumentError

