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To: spf_tp_summons_processing@spf.gov.sg

Dear Sir/Mdm,

I refer to Traffic Police Report: TP/IP/38031/2019. 

As per the advice of investigation officer, Station Inspector Mohamad Zulfadzli Abdullah
this morning following our phone call, I have tried to lodge the attached Appeal via
Singapore Police Force/e-Services/Traffic e-Appeals Portal. However, after a few hours of
continuous trying, including changing a few PCS using the latest Internet Explorer version,
I have been always shown error messages with either wrong report number or error
Catcha number. I have also invited a few colleagues to double check all the numbers I
have keyed in -  all of us are sure about the information we keyed in the e-Portal system.
Unfortunately,  I am still received similar error messages and could not proceed further with
the  e-Portal lodging system. 

As such, I have called Traffic Police hotline (6547 0000)  and the Officer, Mdm Genie has
given me the above email address advising me to submit my appeal via email.

Please kindly refer to the attached letter and feel free to contact me at Mobile: +65
96218043 should you have any queries. 

Best Regards,

Zhao Yi Qun (Elaine)
IC: S7073244J
Mobile: +65 96218043
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