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Supplementary or Omitted List

VEHICLE SUMNER: SGT4050R

@

MODEL PASSAT1.B
CLAIMS DETAILS
LAHOUR DESCRIFTION AMOUNT
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TOTAL: §172.59
Total Labour & Parn ins
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VOLKSWAGEN CENTRE SINGAPORE

B Tuss Avenus
Singapors 839178

Biz Reg No 1981014042

GS5T Mo - M200085052

e
§377 543
M

JEREMY
LEE

(LKK)

22 8T MICHAEL'S ROAD

gy S

2

PIf
-

Iﬂ,-a’ |

1 r“;f

r
Il

Llrl“"’;’ ﬁ 20 an QUO

#0815 SUNVILLE -
Singapore J27081

License pimte | Model code First registrabon ViN Mode!

SGTais0R G2 | 30-11-2016

Posion no. Descn Quantity Unit Unil price

excl GST

Dagnoatc and Programiming 1 pcs 48000
Chack Short Chreull | Harness ﬂaﬁr 1 pe= 280 00

3GOBOTIITK GRU  Cover For Bumper Primed /' | 1 pcs 1,363 28

3GOBOSR0IE 988 Spodler Satn Black 1 pes 195 82

3G0AOTES1B Cross Member 1 pos 118 08

360807 100F impact Beam ! 1 pcs 656 60

3G0807BAG Gude Fiece 1 p= BB

IGOBOTZS! Foam insen 1 ey 10021

3G0807040 Guide Plece 1 pes 733

IGO80TOS0 Guide Piece 1 pes kb k|

3G0B07287 989  License Plaie Bracket Sat ({1 1 ey 10021

3C0853651A BEZ  Radialor Grille Satin Bia ,'1 1 pes 532 B0

IGOBS3671 9B Venl Grlle With Satin 81 | q 1 PCE 18N

IGOASANS 227 Decornlive Moulging Brgh | 1 pes 197 98

IGNAS36018 OFJ  Vw Sign Black/Brgnt Chia 1 1 pos B3 88

IC20411124 Led Headight £ 1 pcs 718053
LHS}

IG20411144 Led Headlight o 1 pcs 218853
(RHS)

IG00411798 Tnm Cover = 1 pos m
(readighl LHS chromea)

3600411208 Tim Cover W 1 pcs. am
(RS headiight trim )
LABOUR Al pes B40 00
Spray Faintng > 1 pos 800 00

€ leany g AT b e ¥
Quotation valid 18 10-08-2019

Tax
" 760.00

Maluria GST %

1391368 ™ 1,027

Puge

Document na
Deocumant date
Customer ng
Customer GST-ID

Job order number
Job orger dain
Servce Adwsor

&1
21
LR
"
Wt
"
a1
#
1
#
a1
"t
#1
f 3]
#1
a

&1
L

"

LR
#1 {07 240000

{I‘E-r{v-s -—P\-‘;Lf Yo {v{’&gﬂ- P e
GsT

e

1467368

@

]

03-06-2018
271035151

0399
20190008400 1
03-06-2018

9

PE| FANG CHEONG

Milgage
WVWZZZICIGEORDABE | Passat Comfortine 1 81 TS 1IAWDSG | 121

bl

480,00 51360
28000 2068 80
130328 1.460.78
19582 20831
119.08 127.42
656 60 702 56
A0 18 B5.79
100.21 107 22
7n apad

b T & 3994
10021 107 22
532 80 570.10
176,31 185 65
16708 21184
B389 BO.TE
718053 2347 80
218053 234280
e 3414
nm 3414
3.380.00 3 58520
2,568 00

nel GST

15,700, 84

Customer

* Ta dapisy camuged paniy) suring ISy
= Pty onces arm sutypet 10 corfirmanon

® Third party sorvey s on & "Wanout Preyoscs” basis
* Ne lingal mocicatenes ) i afowed
* Supplermntary tamgy) must be reservoyog

s Butyect i Hmmmmraf-.

Acanowieages by Repsre:
“
Cane

Service Advisor



Singapore 838178
Bir Reg Mo 1991014942

VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tuas Avenue
Volkiwagen SHOOA w
GST Mo MI00D85052 )

Page 22
L Documant no
JEREMY Documeni oam 03-06-2010
LEE Cusiomer no 5211025151
7257 MICHAEL'S ROAD Customer GST-ID
#09-15 SUNWVILLE Cealer 19999
Singapore 127981 Job order number 2019000840/ 1
Job order date 03-06-2018
Service Afvisor PE| FANG CHEDNG
License plaie | Modei code First registrabon Wi Modal Mileage

SGT4050R G 30-11-2018

WVWZZZICZGEOROABE | Passal Comforiline 1 81 TS5 132%W DSG | 120
|

—VISIT QUA WEBSITE. aftofsais v com g (or onling servce abboirtmants| and volksemgen com g and www skada com s (lor additional servoes, produchs
#hd prortions ) —




Ble2no

> Back to OneMotoring

DADEIFAE Dakuts R i

_ Eﬁqu_ire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type

Crwner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exparted:
Intended Deregistration Date:
WVehicle Make:

Vehicle Model

Primary Colaur

Manufacturing Year:

Engine Mo

Chassis No.

Mawimum Power Cutput:

Open Market Value:

Original Registration Date:

First Registratlon Date:
Transter Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Ehaioility

PARF Elijbility Expiry Date:
PARF Retate Amount:
Intended COE Rebate Details
COEExpiry Date: .
COE Category

COE Peviod{Years):

OP Paiu:

COE Rewate Amount:

Total Hebate Amount:

The infarmutien contalined hereln is correct as at 06 Jun 2017

m}rtu.ﬂ.'uu S 8 B o I S O VAL B AR i A T 19 R 1

OK

Singapore NRIC
8779F

SGT4050R

No

06 Jun 2019
VOLKSWAGEN
PASSAT B8 LB TFSIAT SR NAV 17W 3G24)Z
Blue

2015

CJ5125271
WVWZZZICZGED?0386
132.0kW (177 bhp)
$31499.00

30Nov 2016

30 Nov 2016

0

$31.099.00

Yes
29 Nov 2026
$23,32400

29 Nov 2026

B - Car above 1600cc or 97kW (130bhp)
10

§55,501.00

$41,517.00

564,841.00

WA PR T WAL

1"



VOLKSWAGEN CENTRE SINGAPORE @ @ @
O Tuas Avehue
Volkamagen SXOOA —"

Singapore 639178
Bz Reg No 1091014942
GST Mo M200885052

L ﬂ;:;wl 6/”;:1 : ” &4 dn ":ih.*;!}.ti-lil{rfjilr —

. [IKI';J
§ 7 rl'f.;”

10
E}.}z 6[” “age 12
e p/ﬂ Decumeni re
JEREMY Documeni cale 03-08-2018
LEE / ff’[ If Customer no 5211006151
72 5T MICHAEL'S ROAD j Customer GST-10
#00-15 SUNVILLE Devabar k=]
Singapore 327081 Job order number 2019000840 1
Job order date 03-08-2010
Service Adwscr PEI FANG CHEONG
License plate | Model cooe Firgl regstration VIN Model Wisage
SGT4050A AGUZ |Jﬂ~n-:mu WAWIZZICIGEORIOBE | Pessal Comiorme 1.81 TSI 132xW DSG | 11

|

Diagnesiic and 1 pcs 4B0 0O " 48000 / §13 60
mww:mh&r 1 pes 28000 1 28000/ 29080
AGOBOTZVIK GAU  Cower For Bumper /! 1 P 135320 o1 139320 1.400.79
IGOBOSGOIE GBG  Spoler Salin Black 1 pes 16562 " 195 82 20831
3GOBOTES1D Cross Member 1 pos 119.08 7 119.08 127.42
IGOROT 109F impact Besm | 1 s 658 60 " 854 60 702 56
3G0BOTEEE Guide Pece | YL 1 pes B0 18 # 5018 8570
Acosorast Fogm Insert A 1 poa 100.21 3] 10021 107.22
360807040 Guide Proce |\ 1 pes 73 o 37 33 3094
300807050 Gukle Prece 1 pes 7.3 " arn 3804
3GOBO7287 980  Licenss Plaie Brackat Sat ~ ¢ (1 1 pey 100 21 n 10021 107 22
IGOBSIGSIA B2  Radialor Grite Satn Bia 1 pcs 532 80 L] 532 80 57010
ACOASMATY BBB  Viend Grille With Saln BI 1 pes 178.31 " 18 11 188 85
IGO8S3245 227  Decorative Mouiding Brigh 1 pes 157 98 # 07 68 21184
IG08S36018 DPJ  Vw Sign Black/Bnght Chio 4 \ 1 pe= B89 n 8380 gare
AG2041113A L;sw 'l NW b 218953 " 2,180 53 7342 80
(LHS)
G411 14A Ll_;sr-;-my 1 pcs 2 180 53 # 2188 53 2.7 80
AGog 11108 Trim Cover < 1 po o o gt M4
(headiight LHS chioma)
AC00411208 Trim Cover b 1 pes nm n na 3414
(RHS haadlight irim )
LABOUR Al pa 840 00 #1 JY¢ 336000 @ 359520
Sproy Paining }I pca BDO DO i yop 240000 2.508.00

—{—[h"wi:"l st .
Cuocttion vaiid il 10-08-2018 L#nrf"i :'P'ﬁu_ o ﬁ?'_m‘ifg" !/ frec

LAl 76000 1391388 ™ 1.027 18 1487188 15,700 84

LK Auto Consultants hence
Cusiomer the Repairer of the foflowing: Service Advisor
* To resurvey belorw/ser 1pray panting
'h“mm““
'MM“#‘%
*Third pariy survey @ on 8 “Withou! Pregudics” basis
* No iliegal modhication(s) i allowe

-'“'H-‘“u_h:“!“

| Adnosiesped ty Recare
Snparry.
D




MM%

From:
Sent:
To:
Cc

Subject:

Tracking:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matier.

Khanchna [LKK Auto)

Tuesday, 10 September 2019 9:26 AM

Wong Meiy (VG5 - SG/Singapore)

Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - 5G/Singapore); Foo
John (VGS - 5G/Singapore); Admin A

RE: [EXT] RE: OFFER + DV - FOR ACCDT INVOLVING SGT4050R & SKX8356P ON 29.5.19
*** LKK REF : CC3/AIG19009795/ka3

Recipient Delivery
Wang Meiy (VGS - SG/Singapare)

Cheong Pearlyn (VG5 - 5G/5ingapore)

Kong Charmaine (VG5 - SG/Singapore]

Foo John (VGS - 5G/Singapore)

Admin A

shupel @lkkauto.com Delivered: 10/9/2019 326 AM
olivialau@lkkauto.com Delivered: 10/9/2019 %26 AM
Melkcwan @ lkkauto,.com Delivered: 10/9/2019 9:26 AM

We confirm setflement as follows:

|. Cost of Repair (w/GST)

$ 4,436.48

2. Loss of Use (3days x § 100)

$ 300.00

4, LTA Search Fee

$§ 745

Total

54,743.93

We will proceed to do lhe necessary,

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this

negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,



Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@ lkkauto.com|[Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg=>

Sent: Tuesday, 10 September 2019 8:55 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com=>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine.kong@vw.com.sg>: Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg=>;
Admin A <admin-a(@lkkauto.com=

Subject: RE: [EXT] RE: OFFER + DV - FOR ACCDT INVOLVING SGT4050R & SKX8356P ON 29.5.19
#** LKK REF : CC3/AIG19009795/ka3

Good Moming Khanchna,

1.8 cc vehicle at least @ $100 per day please ,Thank you.

Thanks and Best Regards,

Moeiy
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line: 485 6305 7299
Main Fax +65 6474 3643

More than

meets
the eye.

The new Touareg.

It's not e-mail, if you print it. Think Blue.

Internal

2



From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Tuesday, 10 September 2019 8:53 AM

To: Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg> _

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong(@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong(@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg=;
Admin A <admin-a(@lkkauto.com>

Subject: [EXT] RE: OFFER + DV - FOR ACCDT INVOLVING SGT4050R & SKX8356P ON 29.5.19 **+
LKK REF : CC3/AIG19009795/ka3

Without Prejudice
Deor Sirs/Mdm,

We refer to the above matter,

We propose setllement as follows:

|. Cosl of Repair [w/G5T) $ 4436.48
2. Loss of Use (3 days x § 80) $ 240.00
4. LTA Search Fee £ 745
Total 54.683.93

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liahility/damages, sither party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnaf@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg>

Sent: Monday, 9 September 2019 6:50 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg=
Subject: OFFER + DV - FOR ACCDT INVOLVING SGT4050R & SKX8356P ON 29.5.19 *** LKK REF :
CC3/AIG19009795/ka3

Dear Khanchna,

Thanks you offer, but please re-consider LOR $120 x 3 days, based on benchmark for 1.8 cc vehicle ,Thanks.
3



M

From: Khanchna (LKK Auto)

Sent: Tuesday, 10 September 2019 8:53 AM

To: Wong Meiy (VGS - 5G/Singapore)

Ce: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - 5G/Singapore); Foo
John (VGS - 5G/Singapore); Admin A

Subject: RE: OFFER + DV - FOR ACCDT INVOLVING SGT4050R & SKX8356P ON 29.5.19 *** LKK

REF : CC3/AIG19009795/ka3

Without Prejudice
Dear Sirs/Mdm,
we refer to the above matter,

We propose settlement as follows:

1. Cost of Repair (w/GST) $4.435.48
2. Loss of Use |3 days x $ BD) $ 240.00
4. LTA Search Fee 3 745
Total $4,683.93

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues of
liabilityfdamages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchna@ lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | 5(408933)

From: Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw,.com.sg>

Sent: Monday, 9 September 2019 6:50 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com=>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>
Subject: OFFER + DV - FOR ACCDT INVOLVING SGT4050R & SKX8356P ON 29.5.19 *** LKK REF :
CC3/AIG19009795/ka3

Dear Khanchna,



Khanchna (LKK Auto) S —

From: Khanchna (LKK Auto)

Sent: Monday, 9 September 2019 5:11 PM

To: 'Kong Charmaine (VGS - SG/Singapore)’

Cc Wong Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - 5G/Singapore); Goh Edmund
(VGS - SG/Singapaore), Admin A

Subject: RE- REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SGT4050R &

SKXB356P ON 29,519 *** LKK REF : CC3/AIG19009795/ka3

Without Prejudice
Dear Sirs/Mdm,
We reter to the above mafter,

We propose settlement as follows:

1. Cost of Repair (w/GST) $ 4.436.48
2, Loss of Use |3 days x § 50) % 150.00
4, LTA Search Fee $ 7.45
Total $4.593.93

Please confirm acceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the ksues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Litd

DID: 6841 2360| email: Khanchna@ lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong@vw.com.sg>

Sent: Wednesday, 28 August 2019 7:14 PM

To: Khanchna (LKK Auto) <khanchna(@lkkauto.com>

Ce: Wong Meiy (VGS - SG/Singapore) <meiy. wong(@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Admin A
<admin-a@Ilkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SGT4050R &
SKX8356P ON 29.5.19 *** KK REF : CC3/AIG19009795/ka3



PAYMENT ADVICE

Your ref: AIG Insurance Vehlcle No.

SKY 286y

- - —_

Claimant's Vehicle Wo. _ _ _ *IE_T “fsfr‘_

-5 =]
Aceldeant en _ Dﬂ £ 1 . Ainvolving vehicle/s Mo.

_ along/fat

BREAKDOWN OF PAYMENT/S

en Centre Singapore
1 T Volkswag
- Repalr Cost 85 _ "' _ " Payable to

£itn &k Tosp )
2.(2---91’-{1!“ Volkswagen Centre Singapore
53_"‘_‘__' - . FPayable to

i. cal and - 4L -
mt?n-rﬂw 8, _ 1 _ Payable to

Service Adviser

Contact Ho.H/P.



51U AVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (U651 62564315

Our Ref: CCI/AIG19009795/ka3

10 JUNE 2019

POPULAR RENT A CAR PTE LTD
501 GUILLEMARD ROAD
SINGAPORE 399840

Dear SirfMadam,

ACCIDENT INVOLVING SKX8356F & SGT4050R ALONG LENGKOK BAHUR ON
19/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Ltd to deal with the third party
claim against your policy.

We have recerved a claim from SGT4050R against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that hability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,
D
KHANCHNA
Case Handler
DID: 6841-2360
FAX: 6741 4108

Emuil; khanchnaf@lkkauto.com

ce.  AlIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Provide always that this discharge of my claim
for damages relating to the damage to m
shall not prejudice or afTect or pmcludu me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Exp Party Claim

1, WWLJ#M “) (the third party claimant™) of
Y ST -MILhAs('S Pomn 20011 Suniille Fpas L) a0 owner of SGT Y0501

(vehicle no.) hereby authorize VOLKSWAGHN CEMTDE <in) 4] ("“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no M that was damaged pursuant to the sccident which occurred on
‘:ﬂ{ﬂ"ﬁ c‘ (date) wlong ;’ g I—Mﬁ,ﬂl Roped TS (location)

invalving vehicle nofs 23:{3‘ !E“lhc accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

[ Turther scknowledge that any settlement the workshop may reach on my behall is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehiclefs is concerned.

Dated this 'G (day) of {month) 20 1 (vear)

N

Signed by “the third party claimant™ Signed by "the workshop”
(with chop if applicable) {with chop)



Provide always that this discharge of my claim
for damages rclating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained

RELE igl:iliﬂﬂmmMI

AlG As cific -

“Well, VOLKSUWAGEN CENTRE SINGAPORE (“the workshap™) hereby confirm that we/|
huve reached un agreement with the eppointed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

far ﬁ“_:ﬂltkc air Cost), 83230090 (Loss of Usc/kermal), 88 F-45  (Disbursement)
for vehicleno._ SGT4060R that was damaged pursuant to the accident which occurred

on 1ﬂ|mm&hl¢} along _REDUILL QOAD | LENEkoE GAHRUY (location)
invalving vehicle nofs SKXE 5P This is pursuant to the inspection conducted on Dl 06( 1014(date)
Bt “the workshop™,

We/l confirm that we/] are/am authorized by the owner SEREMY LEE CIEREMY Li) (“the
third party claimant™) of vehicle no. S&T4050 R make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his'her behalf in & manner that we/l deem fit.
Well enclose hercin the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss andfor expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant Lo the
dumage to _SGTYOSOR  (vehicle no.) as a result of the accident.

Wefl confirm that the agreement reached above is in full and Mnal settlement of any claim of "the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispule arising out of the same.

Dated this 16 (day)ol ___©9 (month) 20 19 (year) R
—— VOLXSwWa,
-~ : G

r.‘.--




- VOLKSWAGEN CENTRE SINGAPORE

9 Tugs Avenue
Singapore 638176 et lal
Ble. Aeg. No.. 1991014947 Voliwager SKODA  vehidn
GST No. M200985052 - _ :
fax invoice
Page 12
Company Customer Detalls Documen] o 12333900692
AIG ASIA PACIFIC INSURANCE PAL Mdr Document gale 17072018
78 Shenjon Way JEREMY Customer no 5211043785
#0716 AIG Buildmg LEE Custamer GST4D 2010094040
Singapare 078120 22 5T MICHAEL'S ROAD Daalar 39959
#058-15 SUNVILLE Job orger rnumber 2013000921/ !
Singapore 227981 Joh order daln 10-06-2018
Service Advisar PEARLYMN CHEONG
License plale | Mode! code Firs1 regisiration Vi Mool | Milaage
SGTA050R | IGMIT 30-11-2016 WYWZIZIC2GEDS0386 | Paseat Comfortiine 1.8 1 TSI 132kWDSG | 51,847
|
Position no. Description Quarity Linit Unit price Tax code  Total amour  Tolal smount
exgl, GST exsl. GET incl GST
Diagnoste and Prograrmming 1 pes. 480,00 # 48000 51180
Check Short Circull / Harness Repair 1 pes. 280,00 & 280,00 298.60
AG080721TH GAU  Cower For Bumper Primed 1 pes. 1, 393.26 & 1,303.28 1,480 74
XA-110818
3G0807287 985  Liconse Plate Bracket Sal 1 L 10021 # 100.21 19722
XA-110819
3G08078E2 Guoe Peace 1 pes. 8018 #1 BO,18 B3
XRA-190819
AG0IEHAEI 1 Sa1 Sensor Brackets 1 pea. 39.84 Ll 3584 4283
XRA-050718
N 0385454 Fived 4 pcE 0.3 # 1.56 187
XR-050719
D 1BOKLZAY 2h-Plashc Agheswve 1 pca 74.29 #1 T4 2% e 4%
XR-D50719
O B22160A1 Bonding Agent For Plastic 1 pes 56.90 8 56,80 60,28
XR-0507T19
LABOUR 1 pes. 840.00 &1 B40.00 B58.BD
Spray Painbng 1 pos. 500 .00 2 800.00 85800
DIRECT SETTLEMENT AGAINST AIG TP
YEH: SKXBISEF DOA: 28.5.18, SURVEYED
BY LEK
Tax Labour Matprial GET% GSsT Total amount Total amount
Cooe excl. GST incl. GST
" TEO.00 3,386.24 % 28024 414624 4,438 48

Cuslomear

Flaass irspect your vahice prior 1o eeving our oremises: we Bses your undernianding thil we are nat sble 1o honour claime on scraiches. dends ofc. sler your car has
' cur preETiaEE

—— ST OUR WEBBITE attersales vw com.sg (lor onfine service appaintmets) and wolswagen.com sg and www.shoda com.ag (lor scdiflonal servicas, products
and proreberl), —



. VOLKSWAGEN CENTRE SINGAPORE @ @ @
5 Tuaa Avenue
SO0  vehides

Singapore 638176

Biz. Reg. No.: 199101484Z WVoleyvwagen
GST Na.: M200285052 C .
Tax invoice
Pape 22
Company Customar Detnils: Documani na 12333900682
AIG ASIA PACIFIC INSLIRANCE PIL Mr Documeni dale 1707-2018
78 Shamion Way JERENMY Cuwiomer no, 5211043795
#0718 ANG Buliding LEE Customer GST-I0 2070094040
Singapore DTS20 22 5T. MICHAEL'S RCAD Doaler 9959
#0915 SUNVILLE Job order number 2015000821/ 1
Singapore 327881 <Job oroer gate 10-06-2018
Service Aavisor PEARLYN CHEONG
| Liconse plate | Model code First registration YiN Mool Milzage
| BGT4050R 352402 30-11-2018 WVWZZIICZGEDSOES8E | Paasal Comioriline 1.8 | TS 132kW DSG 51 647

Al fund raraler payrmants should be made payatie 1o Volkewagen Grouo Singapore P Lid; Bare Name: Deutiche Bank AD (Singapors Branch], Bank Accournt:
25282 14002, Swin Code: DEUTSGSG, Pleass indicate Custormer Numtes (g, 521 X0000K), Custiomer Name and invoios Murmber in the neyments.

Urtd paymant of ull goods (parts, scossucriss sic,) hoas been made in lll to end eceived by Volkewagen Group Singaoors (VGS), the goods remain i legal
posssasion of VG5, imespactive || they have sliasdy been nstaies no your venkcs, Howsver, e warmanty of the geodes (whars appleable) stans wih the ssuance of
m irwoice o The coflection ol your car, whichever s earfer,

Far wanany t@rme and condilions plesse vsil o weballs wevs sOlmsagon com sg

This is &~ authorised docsment. No signaturs & required.



SG7 40L0R_

> Back to OneMotoring

Land Transpont Authority

Land Transport Authority

10 Sin Ming Drive

Singapare 575701

G5T Reglairation Mo. : M4-0008528-2

Print DataiTime 03 Jun 2018 / 11°48:02
Receipt DatefTime ; 03 Jun 2018/ 11:48.02

Tax Invoice/Receipt
Receipt No. | [TNET-00000-180803-001183

Previous Receipt Mo
SN Item Description/ Amount GST Amaount
Business Transaction Referance Before Amount After GST
No. GST (5§) (5%) (5%}

Result of ingurance Enguiry - SKX8356P

As ol 29 May 20181 31500

Insirance Co: AIG ASIA PACIFIC INSURANCE PTE LTD.
1 Insuranca Enguiry - SKXBISEP

Enquiry Fea 7.00 048 748
20120803114426986258
Sub-Total 7.00 048 748
Total Before Rounding 7.00 0.ag 748
Rounding Difference 004
Total Amount Payable 745
Paa By
Cradit Card:
oooooomnoond§Ed e e
L ol 745
Total T45
Gash Ghange 0,00
Tendered Amount 745
Excess Refundabie Amount 200

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments fo the Authority are good and promplly settled by the paymant service
provider / financial Institution. Otherwise, the transaction and recelpt Is considered vold and late fee

may apply.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

| CLAIM SUBFOLDER TRACKING

Case | Motified Est Submuttes) | Ad) Assignead [Ad) Rpe Ad) Submitted | Ins Auth'sd | Status
|3 Moy 2019 :,j“m' 2019 544,146.24 584,146.24 “"'m"'"' Yor Survey
" ;
i Edit &d) Apt I o I "'"I"'Hl E.ullt—I

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: FOPULAR RENT A CAR PTE LTD, Co. Reg. No. 1996061552
Masn
Man . |JEREMYLEE [ JEREMY LI), ID: 576387757
Vehicle “{29/052019 13:00 - :59
Mo.: SGT40S0R Date of LosE: | 39 yonths and 29 Days From LTA Reg Date (Man Yr]]
Ciaim Type: TP / 78535626695G pollcy/Caver | comprehensive)
o T | Sxxaaser Poteytie, |
{Insured): [Chadrrant]:
Excess

Hepairer: Volkswagen Centre Singapore [HQ) 247 Alexandra #oad, 159534 Alevandra - Tel: 63057288
Hendling AIG Asis Pacific Insursnce Pte. Ltd. (Express] - Tel 65-641%-3000 ... [Handied by Chan; Kian-Meng|
Insurer: Kianmeng.Chan 1 Qaig.com

mr‘ MSIG Insurance (Singapere) Pe. Ltd. (HQ) - Tel: +65 6B7 7888

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. [Handled by CHEM TSUE YEE] .. [Final Rpt due 13/06/2019]
ASSOCIATED MAIL RECEIVED wiew Al |  Compose Case Man |
There am no mail for thes cose.

ALL ASSOCIATED TASKS- View Al | Search Tasks | Create vew Task | Comgiete |

Due Date Priority Type  Task Group Subject  Mandler Assigned By Completed On Croated On DoneT
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SGT4050R (78535626695G)
[SKXB356P]
TP
JEREMY LEE { JEREMY LI)
May 29 2019 1:00PM
[FPOPULAR RENT A CAR PTE LTD]

Volkswagen Centre Singapore

Upiosd bocemanes | upiosd Proms | Compose wew e | upiosd vises | usices suia | View [ in Browsar] v |
Letters/Correspondences {tperpage [~} B
he | Finaligad On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Dram) Third Party Express Settiement - Payment Breakdown 1@ e |
Phaotos/Images [1perpoge  [~] W
He | Relabel/Reorder | LKK Auts Consultants Pre Ltd (HQ) Thumbnall | Print
1 |06/06/18 18:03 | Ganeral View 0| dwe | A
3 |o6/06/19 18:00 | Genersl View Q| ews M
3 |06/0e/19 18:03 | Genersl View 0| tears | &
4 |DE/O6/19 1B:03 | Geners| View 0O weiws | &
S |oa/Dd/19 18:01 | Genersl View 0| weaws | A
& |DE/D6/15 18:03 | Odometer Reading | oadwrc | B4
7 |06/D6/19 18:03 | Chassis Mumber O | leadws | B
B |DE/DE/1518:03 | Genaral View 0| wedrs | B
9 |DE/D6/19 18:01 | General View 0| s | A
10 |DE/mE/19 18:03 | Genersl View 0| weaws | B
11 |D6/06/15 18:03 | General View 0| eedirc | B
12 [06/06/19 15:03 | Ganeral View 0! lcadis | A
13 |06/06/1% 18:03 | General View 0| wedwrs | B
14 |06/D6/19 18:03 General View 0| toadirs | A
15 |0B/06/19 18:03 | General View 0| waws | B
16 |0B/06/19 18:03 | General View 0 adic | M
17 | 06/06/19 16:03 Ganeral View D | ioadjps
16 |DG/D6/19 18:03 | General View 0! i | A
19 |06/06/19 18:03 General View 0| s | &
20 |06/06/19 168:01 | General View 0 | wocws | B

|21 |oa/061s 18:03 | General View 0| ediec | A
22 |DG/D6/19 18:03 | General View 0| lesaws | BA
23 |06/06/19 18:03 | General View O | toadies | B
24 |06/06/19 1803 | General View 0 | wocirs | A
35 |08/06/19 18:01 | Ganaral View Q| wure | B
6 |06/06/19 18:03 | General View )| adirc | A
27 |06/06/19 18:03 | Genaral View 0| eaaws | A
28 |06/06/19 18:03 | Genersl View Q| edws |
29 |D6/06/19 18:03 | Ganeral View @ | waaws | M
30 |DG/0G/19 18:03 | Genersl View 0| wedis |
31 |06/08/19 18:03 | General View 0 | edivs | 4
12 |08/06/19 18:03 | General View @ | loediec | A
33 |06/D6/19 18:03 | Ganaral View 0| caaws | A
34 |06/06/19 18:03 General View 0 | edivc | B4
35 |06/06/19 18:03 | General View 0| woars | B
16 |06/06/19 18:01 Ganeral View @ Load 7G| BA
17 |o6/06/19 18:01 General View _|_| Load e | B
38 |1§/07/1909:16 | Reinspection Photo 0| loadirs | A
3% |19/07/1909:16 | Reinspection Photo 0| wedws |
a0 |19/07/1909:16 | Reinspection Photo O | ad i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/9/2019



Menmen e-Claims

Page 2 of 2

Letters/Correspondeances [tperpage [v] B

No_| Finalized On LKK Autp Consultants Pte Ltd (HG) Thumbnall | Print
— )

41 |1907/1909:16 | Reinspection Photo 0| toadiec | &

47 |19/07/1909.16 | Reinspection Photo 0| tesaws | A

41 |19/07/18 08:16 | Reinspection Photo 0| wodes | A

a4 [19/07/19 09:16 | Reinspection Photn Q| waws | B

45 |19/07/1909:16 | Relnspection Photo O dwc | B

45 |19/07/19 0916 | Relnspection Photo 0| weaws | A

47 [19/07/19 09116 | Reinspection Photo 0| aws | B

48 |19/07/1909:16 | Reinspection Photo @ | wews | B

49 |19/07/19 09:16 | Relnspection Photo 0| =aws | &

50 | 1940719 0918 Asinapection Photo | lcediec | B4

€1 |19/07/19 09:16 Relnspection Photo Losd pc | BA

53 |19/07/19 09116 | Reinspection Photo 0D l=dws | F

53 |19/07/19 09:16 | Reinspection Photo 0 ioeaws | H

S4 |19/07/19 D9:16 | Reinspection Photo 0| tawc | 4

55 |10/07/18 0606 | Relnspection Phota D | drc | @

56 |19/07/19 09:16 | Reinspection Photo Lost 10 | A

Documentation [ipmrpage [v] WA

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 |D3/06/19 18:46 | MOTIFICATION FROM WORKSHOP + TP ESTIMATE Lowg POF | |

2 |D3/06/19 16:46 | TP GIA REPORT % Load POF

3 A0/06/19 11117 |Letter to O1 Load POF

4 |11/08/19 16:21 | TP ESTIMATE - MARKED 0 | Lowd roF

5 |25/09/19 10:53 | WORKSHOP INVOICE Load POF

& | 25/09/19 10:53 | AUTHORISATION TO ACT FORM % Load POF

7 |35/0971% 10:53 Release Voucher |_Load FOF

& | 25/05/19 10:53 | LTA SEARCH Load POE

9 |25/09/19 10:53  |LOD Load FOF

Na_| Finaliced Ori AIG Asla Pacific Insurance Pto. Ltd. (5G) Thumbnail | Print

1 |04/06/19 09:17 | OF GIA REPORT D | LceaFoF

Documents Checklist
DOCUMENTS CHECKLIST Aeset | Save | pomt |

Thers are no document checidlists confligured,

Checkiist Remarks - LKX Auto Consultants Pte Lid

Show Remarks To: E Handling Insurer
Faote Bamares g peedle anieid yaa B 1 ED ST Db

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/9/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[ Vehicle No: SKX8356P (Insd veh) Model: OLKSWAGEN PASSAT 1.8
SGT4050R (TP veh) TFSI AT SR 17W 3G24JZ
| Date of Accident: | 20/05/2019 uD (A)
Global Sum Settiement | (| | ] Yes | [X] No
Repair Estimate $ 15,885.51
Final Repair Cost E 4,436 .48
Loss of Use 18 300,00 3.00 days at $100,00 per day
Rental (if any) 'S 0.00 days
LTA / GIA Search Fee '$ 745
Others: E 0.00
'$
Final Settlement Sum -8 4,743.93
Is Third Party Workshop GIA Registerad? [ 1 YES [ X] NO (Kindlyindicate

below)

|A)_ForNon GIA Registered Workshop:  Agread Lisbity __100____(%)
Applicable: Yes/ No BOLA Scenario
B) For GIA Registered Workshop: BOLA Applicable: Yes/ cenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Lability to be filled only for chain coliisions and for cases where BOLA does nof apply
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapare £ 474393
2] 1 5
3) $
25 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 25/9/2019
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LKK Auto Consultants Pte Ltd (coreg o 1eseorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tal: 6256-3561 Fax: 6844-B805 Email; sur@likkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18009785/EKA3O2

Date: 25/08/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No;
Claimant "
Vehicle No - SGT4050R Insured Vehicle No : SKXB356FP
Date of Loss: 29/052019 Mature of Claim: TP Claim No: 785356268956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGT4050R
. VOLKSWAGEN PASSAT, 1.8 BB TFSI AT SR .
Make & Model: 17W 3G24.Z HUD (A) Engine No: CJ5125271
Reg. Date 30/11/2016 (Man. Year: 2016) Chassis No: WVWZZZ3ICZGEDS0388
Calour: Blue Cdomeler; 50615 km
Engine Capacity 1788 cc
Market Value/New Car NIA
Price;
Sum Insured (S$): Market Value/New Car Price
C Tl F VEH AT T 1 F R
General Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-acciden! Condition!
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Lefi Side: Firglli 7 mm Rear Left Side: Firslll 7 mm
Front Right Side: Firelli ¥ mm Rear Right Side: Firelli 7 mm
The sbove valuss reprasant the remaming tyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts B,326.27 1,746.24 6,580.03 79.03
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,520.00 2.400.00 4,120.00 63.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 14,846.27 4.146.24 10,700.03 T2.0T
+ GST 7.00/7.00% (S$) 1.039.24 29024 749.00 7207
Nett Amount (S5) 15,885.51 4,436.48 11,449.03 T2.07
+ Loss of Use (3.0 x $5100.00/day) (S§) 300.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S5) 474393
INSPECTION
Date of Assignment: 0&/06/2019
Dale Inspected D6/08/2018 Inspected AL Volkswagen Cenire Singapore (HQ)
247 Alexandra Road
Singapore 150934
Estimated Period of Repair: 3.0days
Adjuster: CHEN TSUE YEE Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2019
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NOTE: This neport reprasenty our findings af the time and plsce of inspection siated horein. Such inspection has boan camied out fo e bast of our
knowiedge and abillty but any other iability under any other circurnsiances is heraby nxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *COVER FOR BUMPER PRIMED Dented 1,383.26FS *1383.26FS
2 9 *SPOILER SATIN BLACK Not Necessary 185.62 FS *FS
3 1 *CROSS MEMBER Not Mecessary 118.08FS *F§
4 1 ‘IMPACT BEAM Not Necessary B56.60 FS *-F5
5 1 *GUIDE PIECE Broken 80.18F5 *80.18FS
68 1 ‘FOAM INSERT Nol Necessary 10021 FS *FS
7 1 *GUIDE PIECE Nol Necessary 37.33F5 *-FS
B 1 *GUIDE PIECE Not Necessary 37.33F8 “.FS
8 1 *LICENSE PLATE BRACKET SAT Crushed 10021FS *10021FS
10 1 *RADIATOR GRILLE SATIN BLA Mot Necessary 532.80FS *FS
11 1 “VENT GRILLE WITH SATIN BI Mot Necessary 176.31FS *-F§
12 1 *DECORATIVE MOULDING BRIGH Not Necessary 167 BB FS *.FS
13 1 “VW SIGN BLACK/BRIGHT CHRO Mot Necessary 83.B9FS *FS
14 1 “LED HEADLIGHT(LHS) Not Necessary  2,180.53FS “.FS
15 1 *LED HEADLIGHT(RHS) Mot Necessary 2,188.53F5 *-FS
1% 1 “TRIM COVER (HEADLIGHT LH5 CHROME) Mot Necessary 31.91FS *.FS
17 1 *TRIM COVER (RHS HEADLIGHT TRIM) Not Necessary 31.81F8 *-FS
18 1 *SET SENSOR BRACKETS Necessary 30.B4FS *39.84 FS
19 4 *RIVET Necessary 156FS *1 56FS
20 1 *2K-PLASTIC ADHESIVE Mecessary T4 29FS *T429F5
21 1 “BONDING AGENT FOR PLASTIC Necessary 56.90FS *58.90FS
F=Franchiss pan 5=Spchisti

Total Parts (S§)  8,326.27 1,746.24

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019
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Recommended Miscellaneous Items
There are no new miscellaneous ilems sslected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 3,360.00 B40.00

2 SPRAY PAINTING MNew 2,400.00 800.00

3 DIAGNOSTIC AND PROGRAMMING New 480,00 480.00

4  CHECK SHORT CIRCUIT /HARNESS REPAIR New 280.00 280.00
Gross Labour Cost (S§) 6,520.00 2,400.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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