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Merimen e-Claims Page |1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
 Cose |  hotihed | Est Submited T.dj MSJEEE T Adj Mgt N A Bubmitted ing Auth'ed | Seatis B
© mawnzeis . |op3awnz018 | 1 |
Wi 18:38 | Wew Assigament
Assign | | _Cancel Cane |

Reference

) ) ) “:-Im reated by insurer]
STARTECH COMMUNICATION ENGRG PTE LTD, Co. Rleg No.: 2008183506
_TAY HUNG YEONG, ID: 568449850

| 01/06/2019 09:00 - :56
SGG1320A Date of Loss: [39 Mantha and 8 Days From LTA |
Reg Date (Man ¥r]] |

Claim Type: TP / SNM18D202469C02 Policy/Cavar Kate Na.: |DMCVSN30730018022
Vehicle Reg. No. (Insured): _GBEF1932Z . Policy No. [Claimant): |A 2BEI2537 COMP
R _ |Ewcess:  |Ss0.00 R
RICO 60 AUTO SERVICES PTE LTD (HQ) B, xAK] BUKIT AVENUE 4, #02-24, PREMIER @ KAK]T BUKIT,
Repairer: 415875 Kaki Bukit - Tel:
Handing Insurer: | China Taiping Insurance (Singapore) Pre. Ltd. (HQ) - Tel: 6388 6111 ... [Handied by Ong Chin Kiat)
_MSIG Insurance (Singapore] Pte. Ltd. (HQ) - Tel- <£5 8827 7888
_LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 13/05/2019]
to assign Mr Marcus Chua for SJE. please contact Jin Hai at 9816 3144 to arrange for survey, thank you

ASSOCIATED MAIL RECEIVED
There are no mail for this case.
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Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 3/6/2019



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

- Vehicle Owner Particulars
Owner |0 Type:

Owmner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make!

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Ma.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount.

Total Rebate Amount:

The infarmation contained herein is correct as at DE .Iun 2019

OK

Singapore MRIC
4986C

SGG1320A

Mo

03 Jun 2019
VOLKSWAGEN

TIGUAN 1.4 TSI AT BMT 5N22QY
Silver

2015

CTH230378
WVGZZZ5NZGW030898
118.0 kW (158 bhp)
$26,894.00

24 Feb2016

24 Feb 2016

0

$29.65200 | YEL(

Yes
23 Feb 2026
$22,239.00

23Feb 2026

B - Car above 14600cc or 97kW (130bhp)
10

$46.970.00

£31,592.00

$53.831.00

& -f‘f:ll =



sGCAarRMART.COM

New Cars Sail My Car Directary Products Inaurance Articles Farum R

Post an Advertisament
Sl i) yoursell Advertise it at just

-
$58 until it's SOLD! "
]
3 vehicles \Iuhynug.un ‘I'-guan H
Price Any price Depre Ay depre Reg Date 2015 to 2018 Eng Cap | Ay Y| VehType Aliypes
Fuel Any fuel v | Mileage Any oMV Any Gear AnyGer 7| PastOwners Any
Category All categores Schema All schemes Dealer | Any Deaber ¥ | Location Any Status | Available
a
Make & Moded Pres Do i alicsn Rog Date Eng Cap Wile3ge Vieh Type 2
Vollswagen Tiguan 1.44 751 80, 800 $9.930 tyr 21-lan-2016 L3sla N L]
BMT R-Line —
*1 Dwener™ Unil, Flewtls [n-Heases Loan Avadabie To Drovegwiy! Waar & Tear, Servicing Dons. Onginal Parts Used & ACCIDENT FREE. A Perfact Sports
UV To Drve 'With Perfect Engine Condibon, Call Mow T T
AWM [ 10a4) Pr= L
! L an 1 M} ¥ ¥ JLem
A Y ! 1 al |}
Volkswagen Tiguan 1.44 751 41 800 §10.290 fyr 04-Jul-2016 LIS 26,500 tm S 4

BMT

Lady Ownar, Ganwing Low Misage! Full Agert Servicng Till Date. Under Agent Warranty! Low Interest Bate Up To B0% Loan Available, Well Taken
Care By Previous Ownar! 10076 Acoadent Freef Trade In Welc

Tage: 2016 voilssaQan Thouoe, 220 L, SN VR 0 = I il

o ast |t

Volkswagen Tiguan 1.4A TSI $85. 8500 §11.300 /vt 23-Sep-2015 L300 &7.1BE ke SUV A
BMT R-Lins

Owned By A Reputedie Restaurant Boss As A Second Car' Wormy-Free Transacnon! Buy From A Case Trust Company With No Gemmmces And Add-0n
Price! Prowen Performance With Responalve Engined/Smooth Crulsieg. .

Car House P L13

Make K Moges| Brige Dlespricistion Reg Date Eng Cap ileage vieh Type a2

Fow old advertisements, view Lapired ads 20 ¥ rem

Home @ New Cars  Used Cars | Sejl My Car  Directory  Products | Insurance = Articke  Forum  Resources

[ 4

Follow sgCarMart.cor



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pipmne ropor correclly e dmais of ine scodeni 1o spesg

p ihe clairmy process

e Aldhonssd D

LSl e pompealsd by the Poloyholder and'os

3. Informaticn provJaied reues! beE as ruthful and scowrals s posasis. Any willul misrspresantmhon wilhulding ol maisna IS may alow irsurance companes |
renLidsss sobcy liabiliby
The mnes and RCoRpERTE of ¢ OFTFT By INIUFENCE COrmifes i Ty of ¥ fimtsiling on ot 31 of S NEUTATOE CoETTEATE
Ary false reporting may be referred to the Police for investigation
&, Thiz report wll b Torwerdad By e maurens of the OLA Reoords Manncss el Hy (e Gensrnl rancE & i I Singapors
arctwving and (Mt comes of this report will (o0 6 hee, be macdes svadsbles upor iremind Caries
T, By The lodgermem| of s report io e imsurers. you sereby consent io ihe archiving of T report Bl e cenite = oy RE FBEOT DeTg maoe Fyadanks

alormaaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accidani
Exact Location Of Accident

Country/State of Loss

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registered Cwnar
MRIC Mo

Email Addreas

Maobile Phone No

Allernatlive Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicls was haing usad at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Pleass state action to be taken
Vahicle Calegory

Insurance Company

MNama of Insurance Company
Type Of Covaraga

Fleat Policy

Policy Number

Cover Nole Numbaer

Driver

MName of Drver

NRIC No

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Expenance

Gander

Mabile Numbar

Fax Number

Contac! Number

EMail Address

03062019 1252

01/06/2019 08.50

JALAN BESAR / ROCHOR CANAL ROAD
SINGAPORE

SGG1320A

TAY HUNG YEONG
SE844086C

NOEMAIL

(LOCAL) +65-96831498
OFFICE-95A31408

VOLKSWAGEN
TIGUAN 1.4 TSI AT BMT oN220Y

NG

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

A 28692537 COMP

CHOW SOW WA (ZHOU XILHLIY
S7T136117C

e ar

INDOOR

121031887

22 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +£5-08B44521

CHOWSOWWANLEYAHOQ, COM



Address BLK 552 ANG MO KIO AVENUE 10 818-1878
Postoode 260552

Was driver an emplovee of lhe Ihsurad’'s Company NO

It Mo, Relationship al the Driver with the Insured SPOUSE

Vehicle Registration Numbar of Drver's Cwn
Vehicle

Insurance Company of Driver's Own Vehicle

Ganaral Information of the Accident

Type Of Accident SIDE SWIPE
Weathar Conditions CLEAR
Road Surfaca DRY

Other Information

Was any foreign vehicle involved in this accident™ NO

Number of vehicles (including own vehicle)

mvalved m the accdent 3

Was any body injured in the Accident® NG

Was any injured conveyed 1o haspiial by NO
ambulance?

Was any other matanal or property damaged? YES

| have baen approached by unknown person|s] NO
soliciting/offering accident claims assistance

Numbear of Passengers (Including Driver) 1

Details of Police Action

Was the accidant reported 1o the polica? ND

Il Yes, Pleass state which Paolice Station

Was notice of intended Prosecution givenT NO

If Yas against whom?

Circumstances of Accident

REFER TD SKETCH PLAN ATTACHED

Attachment(s)

Are accident photos availabla lor altachmen!? YES

Was thers any video captured by Car Camara? ND

Was there any audio recorded? NO
Wehicle Registration Mumber GBF18327
Vehicle Make/Model Colour TOYOTAHIACEDX 3.0 M
Details O Properties

Vehicle Category COMMERCIAL VEHICLE

Namea of Dnver

NRIC/Pazsport Numbaer

Contact Number

Address

Paostcode

Insurance Company Narma

Mature Of Damage

No. Of Passenger (Including Drver)

DETAILS OF OTHER VEHICLE PROFERTY 2

Vahicle Registratbon Numbear SLSE4ZE

Pagn 2ol 18



“ \."uhb..:h MakeModel Calaur MAZDAS SEDAN 1.5 AT LED EUB
Detalls Of Properties
Wehicle Categary PRIVATE CAR
Mame of Dnver
NRIC/Passport Number
Contact Nurmber
Address
Posicode
Insurance Company Mame
Mature Of Damage
Mo, Of Passenger (Including Driver)

Pagelof 15
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Sketch Plan #2 Pg. 1
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Rico 60 Auto Services Pre Lid . BIk B, Kald Bukit Aveaue 4, ®2-24
Premier i Kakl Bukit Singapore 413875 , Email: claina rl:nlﬂm
Tel: 6286 6060 , FAX: 6286 T060

VECHICLE SUM: |
MAKE & MODEL.:

A‘r"/w/
ﬁ/;_{éi-l_"dj/

SGG 1320 A
VOLKSWAGEN TIGUAN

MILEAGE: —_——
?H:;;IS NUM:  \w V(3 LERA N Y
= | 7_%‘%‘4'
- IRRCRET . ATV =y
1 REAR WINDSCREEN MOULDING 19 1 %3090 x(
_2_'1*.«:1_0511 AN | 1 %, ;,g
 TAILGATE SPOILER o | 1 gheg 20 .){
4 TAILGATE THIRD BRAKE LAMP 41 7 1 143470 (X
s TAILGATE WIPER Py I %G00 |y
| TAILGATE WIPER MOTOR Ay 1 (4070 [X
5| TAILGATE mnmm_u_n COVER 4y 1 (%9130 |¢L
3| TAILGATE LOGO (VOLKSWAGEN) 1 11 vy 1 %3050
9 TAILGATE EMBLEM (TIGUAN) A 4 v 1 t%.‘ﬂ X
10/ TAILGATE EMBLEM (TSI) A 1y 1 %63 W
11| TAILGATE LAMP (L+R) A 2 (Yoo (X
}-;;.TAILGA.TELDEK Ay 1 [¥dwg.o [K
' 13| TAILGATE CATCH Ay 1 k830 |y
14| TAILGATE HANDLE vl -1 \x 1 3.3 }{
15/ REVERSE CAMERA A1 X 1 %ok
15 TAILGATE CARPLATE LAMP (L+R) AX | 2 [awo | X
43| TAILGATE INNER TRIM ATY 1 [sWwsH0|Y
15| TAILGATE INNER TRIM (L+R) v 1 | 2 (4063 uo X
16| TAILGATE INNER TRIM TOP AN | 1 [¢ve-40 |X
20 TAILGATE INNER BOARD A1 X [ 1 M y
51 TAILGATE DAMPER (L+R) U A 2 | 4%36-G |X
23| TAILGATE HINGE (L*R) A1 Y 2 | 433610 1X
23| TAILGATE INNER WIRE PROTECTOR (LiR)  F 7T X, ! [4ve.20 |X
14 TAILGATE WEATHER STRIP vy 1 [40uwe-80 |X
| 25| TAIL LAMP (L+R) 7;,/_; car (2 ¢ 300 Maseua| 2 | t3%0.30 | IfC
26, TAIL LAMP PANEL (L+R) [ 2 [4upcwo|y
57/ REAR BUMPER i - I :\.mmrml..--'
| 28/ REAR BUMPER RETAINER (L+R) ﬁlf (/s &‘(__ A0 | 2 | §94 o i’f-{_
| 15/ REAR BUMPER LOWER DL — | | 48530, | —
| 3p REAR BUMPER REFLECTOR (L+R) A4 a0 1} C $Skjo| 2 | WMo [[fc
3;/REAR BUMPER REFLECTOR LAMP (L+R) W N : | %00 |y
32/ REAR BUMPER TOW COVER A4 )( 1 [§%-w (¥
13 REAR BUMPER REVERSE SENSORSET  §losc/d lpet. 3y 2P 40 6 | § w000 | Jpet e
14/ REAR BUMPER UNDERCOVER ad )00, |1 [ 3pa0 —
35/ REAR BUMFER SIDE PROTECTOR (L+R) A/ T) ; S ,c o830 2 [ 4w | e
35 REAR BUMPER REINFORCEMENT BAR ma4 x 1 ﬂ‘ﬂ.ﬁﬂ_l %
3, REAR BUMPER BEAM a1y 1 833130 N
15 REAR BUMPER SPONGE _kf BRI L}(
P |_35|RFAR BUMPER BRACKET (LR) L ,J.t_u;tm $3-00  wBae| 2 [§86™ |(a
4o REAR FENDER (L+R) N[S !md-; & /o Tp < /E66-00 R0 2 gkt W |re
'2.5“- w7 verf DAB | — 10 Lo S



43 REAR FENDER QUARTER WINDOW MOULDING (L+R) A1 Y ] b‘a&%f‘r F.q
4 REAR FENDER INNER TRIM (L+R) | “1"1_}.2- . 2 k9 wo X
43 REAR FENDER COWLING (L+R) 3y} Lo MCT0 0 2¢C AMnle 2 AtELE  1PL
“_nmmumnmmnm«m—mﬁ:‘ (P ¥¥© 1 20680 IPC
45 END PANEL . badly dd 1 b ap .~
“:E.\TD PANEL TOP GARNISH 1w "L/ 1 3118 o
+7 SPAREWHEEL PANEL A 1 1 &30 X
«s SPAREWHEEL PANEL TOP BOARD a1y 1 ssipto X
49 SPAREWHEEL PANEL INNER ACCESSORIES BOX n ¥ 1 gat-30 X
<o EXHAUST PIPE A AN |1 | ¥@6a 4o | X
-y EXHAUST GASKET i 4 1 s Iy
52| EXHAUST BRACKET (L+R) A1y 2 &30 (X
<3 EXHAUST HEAT SHIELD " - 1 |$8u8 4o | ¥
< REAR ABSORBER (LH) A1 AL LIS
55 REAR LOWER ARM (LH) A1y 1 o3 b | ¥
55 REAR KNUCKLE (LH) ATY 100 x|
57 REAR KNUCKLE BEARING (LH) A1/ 1 1§WM3.90 |
' 3 REAR BEARING HUB (LH) A1 X 1 {NB02. %0 |X
o3 REAR AXLE A1 X ST
¢0 FRONT BONNET Ly 1 [§\2edFe X
., FRONT BONNET LOCK A1/ 1 [§ .60 |Y
52 FRONT BONNET CATCH AT 1 | §53.-T0 X
&3 FRONT BONNET INNER TRIM AY 1| $ M0 |y
g4 FRONT BONNET STOPPER (L+R) AN X « | F-Re Y
g5 FRONT BONNET INNER RUBBER STRIP (L+R) A1 ¥ 2 200 X
5 FRONT CENTER GRILLE CHROME 14\ 1 (AM3w X
57/ FRONT CENTER LOGO CHROME (VOLKSWAGEN) 1 s/ 1 [Fwere K
<5 HEAD LAMF (L*R) ol o 1A < wéylo Wead 2 | Kgo=e 10 YL
g5/ HEAD LAMP BRACKET (L+R) AN 2 | A2y
20/ FRONT BUMPER D = 1| 4,30 |
51 FRONT BUMPER RETAINER (L+R) 0 /(AL e ARB0| 2 [g@abo | PC
72 FRONT BUMPER GRILLE Ay 1 [ ang=o |y
73 FRONT BUMPER FOG LAMP (L+R) » An 2 [swgeo (X
74 FRONT BUMPER FOG LAMPGARNSH(LR) ¢/ Sez ), 25V Saea0 2 |sedrwo |lpc
5| FRONT BUMPER SENSOR SET Shtd ;.- US A0 | 6 |Wibo.oo| Ifc
25/ FRONT BUMPER NOZZLE CAP N 1 == 1 446 00 |¥
77| FRONT BUMPER TOW COVER A1 Y 2 [tova0 |X
72 FRONT BUMFER SIDE PROTECTOR(L+R) \V¥ £ p 0 |  &%©0,_2 |4246.% | 2
79/VRONT FENDER (L+R) A e pusBuo| 2 (%10 80 1P
gn FRONT FENDER COWLING (L+R) I/t ae fp e W0 $a .0 2 |(YWMG. N0 ||
' gy FRONT FENDER TOP GARNISH (L+R) A X 1 [\88.wo (¥
_ga|FRONT FENDER WHEEL ARCH PROTECTOR(L+R)  3/( ¢uy 75 . WX 2 |$000.00 | 1Pc
a3 FRONT SUPPORT PANEL Ay ! 1 (433 | X
| a4 FRONT SUPPORT PANEL TOP GARNISH a1 % 1 yaswd | X
g5 AIR CON CONDENSOR A1 1| 4agu30 |X
gs HIGH PRESSURE HOSE A1 Y 136 3D '
37/ LOW PRESSURE HOSE AN Y I y2ngo X
g3 RADIATOR AA K~ 1 Savrae |
' 940 ko 13 Lo



3s DISCHARGE PIPE s Aqy 1 gvmee X
g0 SUCTION'PIPE A Y I suad X
o1 RADIATOR FAN COWLING ' 3_ |1 deauo W
53 RADIATOR FAN BLADE A1/ 1 kwmg.aD |
53 RADIATOR FAN MOTOR = AAY 1 3, LD §
54 WIPER WASHER TANK M 1y ,’ 1 kg0 ,(
! HSWII"ERWASHERHDTDR ] -1 ¥ 1 £129-@o ){
o5 FRONT ABSORBER (RH) A7/ 1 @0 X g
47/ FRONT LOWER ARM (RH) Arf 21— (£9.02 1 $828.30 —
o5/ FRONT KNUCKLE (RH) AL & ) 1 | 48iplo —
45 FRONT KNUCKLE BEARING (RH) M 22— I |§8%. Mo | —
100 FRONT BEARING HUB (RH) A 77— 1 x50 L~
101 FRONT STEERING RACK AND PINION ASSY A1y 1 [¥etx0| X
102 FRONT CROSSMEMBER A Y 1 [foudgo | Y
=%13.26F. (0 bl
o/ =$1,630.14 /e SUBTOTAL $ - |wlont W
| [o3)f4E s[5 -
| PARTS TOTAL 5 - | hed¥
1|REAR WINDSCREEN SEALANT Aq N 1 [S 12000 Y
2| TAILGATE EMBLEM (BLUEMOTION) 173 1 [s 40000 X
3/ TAILGATE INNER TRIM CLIP A7y 10 |s 10000 )
4 TAIL LAMP CLIP 1-7 % 10 |5 10000 | X
| 5/REAR CARPLATE 1Ay 1 s 12000 X
§ REAR BUMPER CLIP a1 $o 10 s 0000 | KD
7/REAR BUMPER LOWER CLIP R 10 s 10000 | %
8/ REAR FENDER SEALANT 40 nL 1s 00| Uy
g REAR FENDER INNER TRIM CLIP A 10 |s 10000 3
10 REAR FENDER COWLING CLIP NA s/ 0 |s 10000
11 END PANEL SEALANT A X 15 12000 Y
12/SPAREWHEEL PANEL SEALANT A1 X 1 s 12000 | X
13 SPARE TIRE AT 1 |s  soom| X
14/ SPARE TIRE RIM A -\ CA— o0 1 [s  so0.00|X
15 FRONT TIRE A v =2Z X 1 |s 160000 X
16/ REAR TIRE A1 N\ 2 |s 160000 :’S,M
17|RIM SET cA) Yeps JELD ISET| 5 8,000.00 27¢5
18/ FRONT BONNET INNER TRIM CLIP A =7 0 105 10000 | ¥
15 FRONT CENTER GRILLE EMBLEM (R ) b V4 1 |5 40000 |y
20/ FRONT CARPLATE A 7] R R
21|FRONT BUMPER CLIP U~ (D 10 |s 10000 &)
s[n= 41300 (4o
| SPECIAL NETT TOTAL S 14,920,00
1/TO RNR ACCIDENT DAMAGE PARTS, CUT/WELD, KNOCK&REALIGN 1 |s 520000
2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA S ¥U0 1S 320000
3 TO RUST PROOF ACCIDENT AFFECTED AREA ) 1S 250,00
4/TO RNR REAR WINDSCREEN AT | 1S 40000
s TO RNR REAR BOOT MECHANISM A X [ 1 s 20000



g U HNH LFHUSTERY,GAKNISH AND AL TAUHMENL FAKI

? Tﬂ.‘ﬂi REVERSE SENSOR & CHECK FUNCTION,

—

1 3
s
g TC RNR FRONT SENSOR AND CHECK FUNCTION o 1 s 15000
5 TO RNR REVERSE CAMERA AND TEST FUNCTION A1 1 s 1200
10 TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS AN 1 S 25000
11 TO RNR UNDERCARRAIGE SYSTEM A N1 s 25000
12 TO CHECK WHEEL ALIGNMENT /Lo 1 s 20000
13 TO RNR A/C CONDENSOR ASSY AND REFILL GAS A43 1 s 1200
14 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS 2o /1 5 1000
15 TO CHECK WIRING LAYOUT AND TAIL LAMP FUNCTION T N1 ls e
| 15/ TO RNR TYRE AND WHEEL BALANCING Aq )l 1 s 20000
17/TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULT CODE. ¢, ) 1 S 20000
18 TO DO WATER LEAK TEST . A4 d 1S 8000
19, TO RNR RADIATOR ASSY AND HOSES TO ASSIST WORK LOAD A4 W L[S 12000
20/ TO RNR FUEL TANK TO ASSIST WORK LOAD AT 1 |s 25000
LA5aiR > §38%o.
Tom—= %16, 2034
-3p7, =%13, vov TOTAL S 11,980.00
GRAND TOTAL COST ' § 26,900.00
‘Ilbk‘-:.' 'J-:-
[ | ' _|
P 105086 .
¢. A1 19090 L
r.—ﬂ.,.. - W?ﬂ-ﬂ)
L
[ cork 0
e



Hico bl Auln Hervices FIE LIl . ik 8 , Pkl IR OV SRR Y e

Premior @ Kaki Bukil Singapore 415875 , Email: clainniia ricooll.com J-h/,r”
/‘.‘ T A~

Tel: 62K tdhiil | FAX: 6286 TOAD Uu,_,
VECHICLE NLUM: _ SGG 1320 A _

MAKE & MODEL VOLKSWAGENS TIGL AN /

MILEAGE: ¢ ." _f—-—--*
' RE: '

CHASSIS SUM:

= e m H e — ,(,M_/;

= B EFTEes FARTY = = —
| REAR WINDSCREEN MOULDING A9\ 1
CTAILGATE p -
s - 7 5874 | !
T
, TAILGATESPOILER N4 X ) |
o TAILGATE THIRD BRAKE LAMP 1 7~/ B B 1
s TAILGATEWIPER “AX ) ) 1
_TAILGATE WIPER MOTOR Ay |
, TAILGATE WIPER MOTOR COVER 4 4 ! B B [ [
g TAILGATE LOGO (VOLKSW GEN) vy ) '
5 TAILGATE EMBLEM (TIGUAN) 41/ B ) K B
 TAILGATE EMBLEM (TS1) A 1y |
L-J'. == l — " A _ o R | | .
1 TAILGATE LAMP (L+R) PER B B 2 | B
, TAILGATE LOCK Ay |
13 TAILGATE CATCH A Y 1
14 TAILGATE HANDLE AAY |
;s REVERSE CAMERA A Y 1
1:';-I'III.G-tTE_L".-\HI'I.tTE LAMPO<R) AT X o | g |
1, TAILGATE INNER TRIM B ATY - - .|
3 TAILGATE INNER TRIM (L+R) A1y ) 2 |
1g TAILGATE INNER TRIM TOP A1 ¥ )
20| TAILGATE INNER BOARD a1 ¥ N T3 I
, TAILGATE DAMPER (L-R) Uty - 2
., TAILGATE HINGE (L+R) A1 Y o N | 2 N
~,, TAILGATE INNER WIRE PROTECTOR (L+R) AT X - T2
12 TAILGATE WEATHER STRIP A ,X__ - - T
s TAIL LAMP (L+R) PV Che (pC 1
g5 TAIL LAMP PANEL (L+R) R A B ) 3
., REAR BUMPER D g 1
zu.“““ BUMPER RETAINER (L+R) )ﬂ I (13 ,/.:M . B | 2 | B
.« REAR BUMPER LOWER DL — |
._3U.HI".\[i BUMPER REFLECTOR (L+R) A% e P | 2 | -
31 REAR BUMPER REiLLcTugL,.mmum ;:?__ / BRER
_REAR BUMPER TOW COVER A |
3~. ok R f = ! —
, REAR BUMPER REVERSE SENSOR SET Shd [ 27¢1. 5
, REAR BL MPER UNDERCOVER S'W — a ¢ |
35| 'REAR BUMPER SIDE PROTECTOR (L+R)A( [T) 1 ¢ ,r_/. C B [ 2 -
.. REAR BUMPER REINFORCEMENT BAR M a X )
,, REAR BUMPER BEAM o e . o T q | N
.o REAR BUMPER SPONGE N N o N
o REAR BUMPER BRACKET (L+R) WIT e 1pc T2 |
o REAR FENDER (1+R) N ﬂ|':' bo f:,ﬂf’/»;ul 'L,lﬂ_{f— ES

Roor o7 want NS e 7



4 REAR FENDER QLARITER WINDUW MUL Lm,u.u_ﬂ_u A1 )( B 2

u’mu FENDER INNER TRIM (L+R) 14y _ |2
i REARFENDER COWLING (LeR) _/"//( 2 e EJN
s REAR WHEEL ARCH PREOTECTOR (L+R) e e E
cpwres * ToE——
4 END PANEL TOP GARNISH Qay/ [ 3
47 SPAREWHEEL PANEL A1 x N
4a SPAREWHEEL PANEL TOP BOARD a1y I
45 SPAREWHEEL PANEL INNER ACCESSORIES BOX nx 1
oo EXHAUST PIPE A AN [
~,, EXHAUST GASKET =T W2 i
4, EXHAUST BRACKET (L+R) ERY, B 2 |
|, EXHAUST HEATSHIELD - A L2 N 1
.y REAR ABSORBER (LH) a95 I
45 REAR LOWER ARM (LH) AT Y B
| .. REAR KNUCKLE (LH) ATy - 1]
:?Tnmn KNUCKLE BEARING (L) AN/ - 1
-s REAR BEARING HUB (LH) A1 Y 1
<o REAR AXLE A1 X 1
o FRONTBONNET = e _X [ 1]
g1 FRONT BONNET LOCK A1 N L
5> FRONT BONNET CATCH A i
4s FRONT BONNET INNER TRIM A Y B
.4 FRONT BONNET STOPPER (L-R) AN X 4
g5 FRONT BONNET INNER RUBBER STRIF (L+R) 1N 2
g5 FRONT CENTER GRILLE CHROME R, i |
57 FRONT CENTER LOGO CHROME (VOLKSWAGEN) 4 g v/ i
" ca HEAD LAMP (L*R) o V/Scne lpc 2 |
" gq MEAD LAMP BRACKET (L+R) EAI S | 2
1o FRONT BUMPER - s — _|' 1
;1 FRONT BUMPER RETAINER (L4R) N AL e [2]
72 FRONT BUMPER GRILLE Aqdy I3 8]
3 FRONT BUMPER FOG LAMP (L+R) ﬂ 7 X '
;o FRONT BUMPER FOG LAMP GARNISH (L+R) & i Sel ), 12
. FRONT BUMPER SENSOR SET - Shtd e 6
.o FRONT BUMPER NOZZLE CAP N 1 ¥ ) |
;; FRONT BUMPER TOW COVER A1 N 2
g FRONT BUMPERSIDE PROTECTOR(L-R) gy /e p ¢ (50 JIER
;o FRONT FENDER (L+R) 2l D i P
50 FRONT FENDER COWLING (L+R) I/ ee IPe 2
g1 FRONT FENDER TOP GARNISH (L+R) aa X 2 |
g FRONT FENDER WHEEL ARCH PROTECTOR (L+R)  § I/ Cur | 24 IE
Hifﬁ:.\"r SUPPORT PANEL PR X_ [ 1 |
42 FRONT SUPPORT PANEL TOP GARNISH A1 N 1]
g5 AIR CON CONDENSOR PR 1]
o MIGH PRESSURE HOSE A1 M I
o LOW PRESSURE HOSE ) AN Y B 1

gs RADIATOR AN KR 1




_B%:ulﬁ{-“.-\}lﬁﬁi“’h_ - .(1__,..? y B . 1 H
aSLCTONREE Y. v
gl1.RJ«]]'l.-‘l[l'lf.'l'l;l. FAN (’U“'LIHG_ - - A =1 y | _|_ -
a2 RADIATOR FAN BLADE ...:1_-1 _}i B | | _

,; RADIATORFANMOTOR A4V [ x|

E WIPER u:"a.*fi_i_}:u_nﬁi . ndy/ - | B
95;“-IIT.EH Eﬁ“l‘:“ MHE?.I.{ - w1 ‘I ‘?L B ] I
55 FRONT .\!P.-EORB_EH{RH: A -?}( - L
5, FRONT LOWER ARM (RH) bdd 22— |

s FRONT KNUCKLE (RH) T A v [

oo FRONT KNUCKLE BEARING (RH) T}f’ ) I |

Tu;ﬁmm BEARING HUB(RI)  fud 27 3

| FRONT STEERING RACK AND PINION ASSY AN/ T -
, FRONT CROSSMEMBER AN v ] |

IA' | . SUBTOTAL s =

o o LESS 10% s =

- PARTS TOTAL | s =

SPECIAL NETT Q1Y PRICE

| REAR WINDSCREEN SEALANT . aq v 1S 20m
5 TAILGATE EMBLEM (BLU EMOTION) 147 IS 40000
3 TAILGATE INNER TRIM CLIP ATy s 10000

4 TAIL LAMP CLIP A T U ¢ 10 s 10000

< REAR CARPLATE - 1 Ay I_: S 12000
g REARBUMPERCLIP aer (O 0 s 100.00
5 REAR BUMPER LOWER CLIP a1 0 s 10000
4 REAR FENDER SEALANT N ~HED LS 12000

g REAR FENDER INNER TRIM CLIP RS, 0s 10000

10 REAR FENDER COWLING CLIP N1/ C0s 10000
11 END PANEL SEALANT I L s 12000
12 SPAREWHEEL PANEL SEALANT - 1 X LS 12000
13 SPARE TIRE - A1 X L s 60000
14 SPARE TIRE RIM A\ - 1 s 80000

15 FRONT TIRE A T X 2 s 160000
16 REARTIRE o A1 N 2 S 160000

17 RIMSET - AV per /68>  ISET S £.000.00

18 FRONT BONNET INNER TRIM CLIP AN LS 10000
15 FRONT CENTER GRILLE EMBLEM ( R ) PR, 1 s 40000

" 50 FRONT CARPLATE 47 X s 12000

21 FRONT BUMPER CLIP A~ > s 10000

© SPECIAL NETT TOTAL S 1492000
| LABOUR QTY | PRICE
1 TO RNR ACCIDENT DAMAGE PARTS, CUT/AWELD, KNOCK&REALIGN  //,9,5 1 | S 520000
3 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA /%00 I §  3.200.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA ¢ 0 s 250,00
4 TO RNR REAR WINDSCREEN A Y 1S 40000
5 TO RNR REAR BOOT MECHANISM an X 1S 20000



5 TO RNR LPHUS TEHY L AKNISH AN AL LALIIMIENL FPARLD

gLs v meeww
©, TO RNR REVERSE SENSOR & CHECK FUNCTION, o LU s 15000
¢ TO RNR FRONT SENSOR AND CHECK FUNCTION 25 s s
g TO RNR REVERSE CAMERA AND TEST FUNCTION o AN 15 12000
"5 TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS AN 1S 25000
41 TO RNR UNDERCARRAIGE SYSTEM -  Jlp b s om0
12 TO CHECK WHEEL ALIGNMENT S o 1S 20000
12 TO RNR A/C CONDENSOR ASSY AND REFILLGAS AN 1 s 12000
"2 TO CHECK WIRING LAYOUT AND HEADLAMP FOCLS - B_Lg J1 s 120m
15 TO CHECK WIRING LAYOUT AND TAIL LAMP FUNCTION s 12000
16 TO RNR TYRE AND WHEEL BALANCING A 1 s 2000
17/TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULTCODE. ¢ 7y 1§ 2000 |
18 TO DO WATER LEAK TEST . A \J LS 8000
15 TO RNR RADIATOR ASSY AND HOSES TO ASSIST WORK LOAD A4 V1S 12000
P 0 TO RNR FUEL TANK TO ASSIST WORK LOAD AT s 2000
T —
N © TOTAL S 1198000
1 GRAND TOTALCOST | § 2690000

[ S



Merimen e-Claims Page | of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Motified Est Submitted | Ad) Assigned Ad) Rpt | Ad) Submitted | Ins Auth'ed Status
wan |03 3un 2019 - $$12,000.00  $$12,000.00 PARING fas Barvey
£t Adj Aot | mmumJl view Rt | | Conscase: | L

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Ingured: STARTECH COMMUNICATION ENGRG PTE LTD, Co. Reg, No.: 2009163606

Hwn TAY HUNG YEONG, [D: SES844986C

Clairmant:
. |DYO6/2019 09:00 - ;59
SGG1320A Date of LoSs: |13 manths and B Days From LTA Reg Date (Man Yr}]

TP / SNM19D202469C02 Policy/Cover |0 -ven10730018022

Note No.:

Palicy Na
GAF19322 (Claimanty: | 28632537 COMP

Excess: 550.00
RICO &0 AUTO SERVICES PTE LTD (HQ) B, KAK] BUKIT AVENLE 4, #02-24, PREMIER £ KAK] BUKIT, 415875 Kaki Bukit - Tei:

China Talping Insurance (Singapore) Pte. Ltd. (MQ) - Tel: 6389 6111 .. [Hendied by Ong Chin Kiat]

MSIG Insurance [Singapore) Pte. Ltd. (HQ) - Tel +85 6827 7888
LKK Auto Consultants Pte Ltd (HQ) - Tel: E256-3561 ... [Handled by MARCUS CHUA] .. [Final Rpt due 13/06/2019]
to mssign Mr Marcus Chua for SIE. please contact Jin Hal at 9816 3144 to arrange for survey. thank you

ASSOCIATED MAIL RECEIVED view All |  Compase Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | comptete |

Pue Date  Priority Type  Task Group Subject  Handler Assigned By Compileted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/7/2019



Menmen e-Claims

Claim Documents

*SGG1320A (SNM19D202469C02)
[GBF1932Z]
™

TAY HUNG YEONG
Jun 1 2019 9:00AM
[STARTECH COMMUNICATION ENGRG PTE LTD]
RICOD 60 AUTO SERVICES PTELTD

Upload Documents | _Upioad Photos | _Compose Mew Lettee |

Page | of 4

i
|

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Assessment Reports 1 per page E |
No | Finaltzed Gn VAL (Kaki Bukit) Thumbinall| Print
1 [03/06/19 12:56 | Accident Statemant O | Load e
Photos/Images 3 per page E ||
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumibnail | Print
1 |D4/DB/19 19:35 | Chassls Number 0 | ieawc | B
2 |D4/0B/19 19:38 Odometer Reading D | adwec | A
1 |04/08/1%2 12:36 | General View 0D tcsawe | A
4 |D4/06/18 19:36 | General View 0 | wwaws | HA
5 |04/06/19 19:35 | Genaral View 0 | weaws | A
B |04/06/12 12:38 | General View O | toadivc | A
7 |D4/06/15 15:36 | General View 0 | tosdies | 4
B8 |D4/DB/19 19:36 Ganeral View 0D | wadwe | A
g |Da/08/19 19:36 General View D | oadwc | A
10 |04/06/19 12:36 | General View 0 | woaeirc | B4
11 |D4/D6/1819:36 | General View Q| aswrs | A
12 |D4/06/19 15:36 | General View i load G | [
13 |04/08/19 19:36 | General View D | e | BA
14 |04/D6/18 15:36 | Genernl View O | edes | A
15 |D4/D6/18 19:36 Ganeral View D | adws | A
16 |Daj0s/19 19:36 General View D | oades | A
17 |04/06/19 15:36 | General View ) | oacies | (A
18 |04/D6/19 19:36 | Ganaral View g Load PG | BA
19 |D4/06/19 19:38 | General View 0 | loadws | A
20 |04/08/19 19:38 | General View O | loadiec | A
21 |04/06/19 15136 | Genersl View 0 | ades | A
22 |D4/06/15 19:36 | General View D | oacies | A
73 |04/06/15 19:36 | General View 0 | ladws | A
4 |04/06/19 19136 | General View D | leasrs | A
35 |04/06/19 19136 | General View 0| iwows | A
26 |D4/06/19 19:36 General View 0| tcadaws | A
27 |pa/nes19 19:38 | General View 0| t=dwc | B
2B |04/DE1% 19:36 General View 0| tcadirc | A
29 |D4/D6/19 19:36 | General View 0 | iws |
30 |pa/06/19 19:36 | General View 0| adws | A
31 |04/06/1% 19:36 | General View 0| auws | &
32 |D4/D6/19 19:36 | General View © | todws | A
33 |04/06715 19:36 | General View 0| adwc |
34 |D4/06/15 19:36 | Ganaral View © | tanws

10/7/2019



Merimen e-Claims Page 2 of 4
Assessment Roports 1 per pags [
No |Finalzed On VAC (Kaki Bukit} Thumbnail Print

A
35 |04/06/19 15:36 | Genersl View g Load 3G | BA
36 |04/06/19 19:36 | General View )| weews | A
37 |04/DE/19 19:36 | General View | Loadies | A
I8 |04/06/19 19:35 | General View 0 | saws | A
39 (04/06/19 19:36 | Genersl View 0D | tcsiivs | A
40 |D4/06/19 19:36 | General View 0| s | F
41 [D4/0B/19 10:38 | General View 0| loasdws | A
47 |D4/08/19 18:37 | General View € | Losdies | B
43 |D4/D6/19 19:37 General View D | vadwc | A
24 |04/06/19 15:37 | General View O | edws | &
45 (D4/0B/19 19:37 | General View 0| leaws | A
46 |04/06/19 19:37 | Genersl View 0| toades | A
47 |0D4/08/19 19:37 | General View 0 | issaws | B
48 |D4/06/19 18:37 General View D | toadies | A
48 |04/06/19 13:37 | General View 0 i | A
50 |D4/06/19 19:37 | Ganaral View 0 | tcowc | B
51 |04/08/19 19:37 | General View D  loadic | 4
52 |D4/08/19 19:37 | General View 0 | teswe | B
53 |D4/06/1919:37 | General View 0| aaws | A
54 |04/06/19 19:37 | General View O | s | B4
55 |04/06/19 19:37 | General View 0D | tosdws | A
56 |D4/06/19 18:37 | General View 0 | Lsdwes |
57 |04/06/13 19:37 | General View @ | toaaws | A
58 |04/08/19 19:37 | General View D | teadivg | M
59 |04/08/19 1937 | Genaral View 0 tosaws | B
60 |D4/06/19 19:37 | General View D | osaws | A
61 |04/06/16 15:37 | General View 0| s | 4
62 |D4/06/1919:37 | General View O | ceawc | A
63 |04/06/19 19:37 Ganeral View D | tcsaws | A
64 |04/D6/19 19:37 General View g wad s | BA
65 |04/D6/19 19:37 | General View D | adws | (A
&8 |Da/oes19 1937 General View D tosdwc | B4
£7 (D4/06/191%:37 | Ganersl View O  ews | M
B8 |D4/08/15 19:37 | General View D | wews | A
£9 |04/06/19 19:37 | General View 0 | toaaws | A
70 |04/06/19 19:37 | General View g Load G |
71 |04/06/19 13:37 | General View 0 | tcawc | B
T2 |D4/06/19 19:37 General View D | waawc | A
71 |04/08/19 19:37 | General View @ | wedwc | (4
74 |D406/1919:37 | General View 0 | weows | A
75 |04/06/19 19:37 | General View 0 | s |
76 |D4/08/19 19:37 General View g Load 366 | BA
77 |04/06/19 19:37 | Rainspection Photo 0 | teedwc | A
T8 |04/D6/19 19:37 | Reinspection Photo © | oaws | A
79 |04/06/19 19:317 | Reinspection Photo 0D | toeds | (A
BD | 04/06/19 12:37 | Reinspection Phote 0D | teaws | A
B1 |04/06/19 19:37 | Reinspection Photo g Load °G | B
B2 |D4/06/1% 19:37 Reinspection Phato D | weews | B
#3 |04/06/19 19:37 | Relnspection Photo 0D | wadrc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/7/2019



Merimen e-Claims

Page 3 of 4

| Assessment Reports {iperpage [v] B
{No_[Finsizea On VAC (Maki Bukit) | Thumbnall | Print
B4 |D4/06/19 15:37 | Reinspection Photo [ NI
B85 |04/D6/19 12:37 | Relnspection Photo 0 | wsews |
B6 |D4/08/19 19:37 Reinspection Phota 0 | wewrs | A
87 (04/06/19 15:37 | Relnspection Phota 0 | wadws | A
88 |04/06/19 19:37 | Relnspection Photo 0D | tosaws | A
89 |04/06/19 1537 | Reinspection Phato 0| aws | &4
90 |D4/06/19 18:37 Reinspection Photo O | oacws | A
91 |04/06/19 19:37 | Reinspection Photo 0D | Loadiec | A
92 |D4/06/15 15:37 | Reinspection Photo © | adws | B4
93 |04/06/19 19:37 | Reinspection Phato 0| wwows | A
94 |D4/0E/19 18:37 | Relnspection Photo 0 toeaws | B
95 | 04/DE/19 19:37 Reinspection Photo _g Load 112G | BA
56 | 04/UG/1% 15:37 | Reinspection Phato 0 | edies | A
97 |04/06/19 19:37 | Reinspection Photo © | sows | A
98 |0a/06/19 19:37 | Relnspection Photo D | adiec | A
9 |04/08/19 19:37 | Reinspection Photo 0 | oaaws | 4
100 |04/D6/19 19:37 | Reinspection Photo 0 waws |4
101 |04/06/19 19:37 | Relnspection Photo 0D oaws | A
102 |D4/06/19 19:37 Ruinspection Photo g ioad 3G | BA
103 |D4/08/19 19:37 | Rainspection Phato © | adws | @
104 |D4/06/19 19:37 | Reinspection Photo © | tosaws | M
105 |04/06/19 19:37 | Reinspection Pheto D | edws | A
106 |D4/06/19 19:37 Reinspection Photo D | wadws | A
107 |D4/06/19 19:37 | Reinspection Photo © | eows | 2
108 |04/06/15 15:37 | Reinspection Photo 0| aws | A
106 |04/06/19 19:37 | Reinspection Photo D | odies | 4
110 |04/06/19 19:37 | Relnspection Phata 0| teews | A
111 |04/06/18 19:37 | meinspection Pheta 0| icdwc | A
112 |04/06/15 19:37 | Asinspection Pheta D | adirc | A
113 |D4/06/19 15:37 Relnspection Phole D | ladws | A
114 |04/06/19 1937 | Reinspection Photo D | tadwes | A
115 |04/06/19 19:37 | Reinspection Photo D | wacwes | A
116 |D4/06/18 15:37 | Relnspection Photo D | Ladies | A
117 [04/06/19 19:37 | Reinspection Photo g load 7 | BA
118 [p4/06/18 19:37 | Reinspection Photo O | iirws | A
119 |D4/06/19 19:37 | Reinspection Phota 0 | adc | A
120 |04/08/19 19:37 | Relnspection Photo D | oadwc | A
121 [04/06/19 1937 | Aeinspection Photo | teadiec | A
122 |D4/06/15 19:37 Reinspection Photo ! Load PG | BA
123 |D4/06/19 15:37 Reinspection Photo D | adws | A
124 |04/06/1% 19037 | Relnspection Photo D | loadwrcs | A
125 |04/06/19 19:37 | Reinspection Photo 0D | aows | 4
126 |04/D6/19 19:37 Reinspection Photo ﬁ Load G | BA
127 [D4/06/19 18:37 | Relnspection Photo D | ledws | A
128 |04/06/1% 1937 | Reinspection Photo @ | Lmdrc | B
129 |04/06/19 19:37 | Reinspection Photo 0| eaws | A
130 |04/06/15 19:37 | Relnspection Photo O | i | F
131 |04/06/19 19:37 | Reinspection Photo 0 | Lsaws | B2
132 |04/D8/19 19:37 Reinspection Photo 0 | wcedws | &
133 | D4/06/19 19:37 Reinspection Photo ﬁ Load G | B4
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Assessment Reports 1 per page E i
No_|Fingiged On LVAC (Kaki Bukit) Thumbnall | Print
134 [04/06/19 19:37 | Reinapection Photo O csaws |4
135 [04/08/15 19:37 | Relnspection Photo © | waurs | B
Documentation 1 per pags ~]| BA
No _|Finalped On China Taiping Insurance {Singapore) Pte. Lid. [HQ) Thumbnaill| Print
1 D3/06/19 16:35 PRS Load POF

Linked Accident Report Documents

View |View in Browses | v |
Assessment Reports 1 per page ﬂ' 4]
Mo | Finalized On VAC [Kaki Bukit) Thumbmnalil | Print
1 |03/08/19 12:56 | Accldent Statement O [ cednm
Photos/Images iperpage  |~]| A
No | Finallzed Cin VAC (Kaki Bukit) Thumbnall | Print
1 |03/06/19 12:56 | Accident Phote D | isedws | A
2 loaoerie 12:56 | Accident Phete 0| teawc | A
3 |03/06/19 12155 | Accident Photo 0| ledws | A
4 |D308/19 12:55 | Accident Photo 0 s | A
5 |03/06/19 12:58 Accident Photo D | aawc | A
£ |03/06/19 12:56 | Accident Photo 0D | o2 | B8
7 |03/06/19 12:56 | Accident Photo 0D | wears | A
B (03/06/18 12:56 | Accident Photo 0 | toearc | @
5 |03/06/10 12:56 | Accident Phato D | toaaic |
10 |03/06/19 12:56 | Accident Phato D | tcadwc | A
Documentation [1 per page «] &4
No | Finakeed On VAC (Kaki Bukit) Thumbnail | Print
| |03/06/19 12:55 | Sketch Plan a Load TIF
2 03/06/19 12:55 Shetch Plan #2 Laad TIF

Documents Checklist

DOCUMENTS CHECKLIST reset | save | priot |

There are no document checkiists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd }]

Show Remarks To: |_| Handling Insurer
Wote! Bamarkd ard preale uiess voi Shas 0 10 mhe ek
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Adjuster Report

LKK Auto Consultants Pte Ltd co regne 1sss071s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 6

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@ikkauto.com;assignments@iikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/ICTI18008783/UTD3E2

Date: 10/07/2018
REF! N
Handling Insurer: CTna Taiping insurance Policy No: DMCVSN30730018022
g © (Singapore) Ple. Lid. '
ﬁ::i:mnl Vehicle SGG1320A 'ﬂ:“”d Vehicla GRF1932Z
Date of Loss:  01/08/2018 Nature of Claim: TP claim - sNM19D202469C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGG1320A
Make & Model: {‘HA?LHSWAGEN TIGUAN, 1.4 TSI BMT (5N225Y) Engine No: CTH230378
Reg. Date: 24/02/2016 (Man. Year: 2015) Chassis No: WAVGZZZSNZGWO30808
Colour: Silver Odometer. 54155 km
Engine Capacity: 1390 cc
Market Value/ew Car NIA
Price:
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40 R19 Rear Tyre Size: 255/40 R189
Front Left Side: Dunlop 6 mm Rear Laft Side: Dunlop & mm
Froni Right Side: Dunlop & mm Rear Right Side: Duniop 6 mm
The above valses repraasnt e remaining e reads depth
/COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 60,857.26 12.130.86 48.726.40 BO.OT
Miscellaneous ltems 0.00 0.00 0.00
Labour 11,880.00 2,970.00 8.010.00 8.1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 72,837.26 15,100.86 57,736.40  79.27
Approved Total (Overridden) (S§) 12,000.00
(s%) 7283726 12,000.00 60,837 26 83.52
+ GST 7.00/7.00% (S$) 5.,088.61 B40.00 4 258 61 Ba.52
Nett Amount (S§) TT.935.87 12,840.00 65,095.87 B1.52
INSPECTION
Date of Assignment: 03/06/2019
Date Inspected: 04/06/2019 Inspected At RICO 60 AUTO SERVICES PTE LTD (HQ)

8, KAKI BUKIT AVENUE 4, #02-24,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

10/7/2019



Adjuster Report Page 2 of 6

PREMIER @ KAKI BUKIT

Singapore 415873
Estimated Period of Repair: 10.0 days

Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This report represents aur findings at the fme and place of inspection staled herein, Such inspection has besn camed oul o the bes! of our
inowledge and ability but any ather fabiity under any other crcumstances (8 henaby exprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report

REPAIR DETAILS

Page3of 6

Reference

Part Source: MRM-5G
M1-SUV
Repairer's

Parts:
Labour:

(Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGG1320A)

Validity:

Version: 1.0 (Last Synchronised: 10 Jul 2019)
VOLKSWAGEN TIGUAN 1.4 TSI BMT (5N225Y) (A) (Catalogue:Merimen Singapore 1.0)

numbers wilh the END OF ESTIMATES marker on the last estimate page
Further Info: Ilan‘mfva_h.lgslr_mlltlﬂ n_:Er_u-rE catalogue are prefived with an astarisk .

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty E:" Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN MOULDING Not Necessary 216.80FL “~FL
2 1 “TAILGATE Repair 1.674 60 FL *-FL
| 1 *‘TAILGATE SPOILER Not Necessary 483.TOFL “FL
4 1 *TAILGATE THIRD BRAKE LAMP Not Necessary 296.70FL “-FL
5 1 "TAILGATE WIPER Not Necessary 86.30FL “FL
6 1 ‘TAILGATE WIPER MOTOR Mot Necessary 216.70FL “.FL
T 1 *TAILGATE WIPER MOTOR COVER Not Mecessary 42 30FL *FL
8 1 ‘TAILGATE LOGO (VOLKSWAGEN) Not Necessary 130 80FL *FL
8 1 *TAILGATE EMBLEM [TIGUAN) Not Necessary TBA0FL ~FL
10 1 *‘TAILGATE EMBLEM (TSI) Mot Necessary 62 20FL " FL
11 2 *TAILGATE LAMP [L+R) Not Necessary 42060 FL *-FL
12 1 *TAILGATE LOCK Mot Necessary 248 10FL “-FL
13 1 *‘TAILGATE CATCH Not Necessary 58.TOFL *.FL
14 1 “TAILGATE HANDLE Not Necessary 3230FL “.FL
15 1 *REVERSE CAMERA Not Necessary 1,064.30 FL *FL
6 2 *TAILGATE CARPLATE LAMP (L+R) Mot Necessary 121.40FL “FL
17 1 *TAILGATE INNER TRIM Not Necessary 425.TOFL *FL
18 2 *“TAILGATE INNER TRIM (L+R) Not Necessary 267 40FL “FL
19 1 ‘TAILGATE INNER TRIM TOP Not Necessary 12B8.40FL *.FL
20 1 *“TAILGATE INNER BOARD (NPA) Not Necessary 0.00FL “FL
21 2 ‘TAILGATE DAMPER (L+R) Not Necessary 426 60 FL “FL
2 2 “TAILGATE HINGE (L+R) Not Necessary 226 20FL “FL
23 2 “TAILGATE INNER WIRE PROTECTOR (L+R) Mot Necessary 136.20FL “~FL
24 1 ‘“TAILGATE WEATHER STRIP Mot Necessary B16.80FL "-_FL
25 1 *TAIL LAMP (L+R) Ni/s Cracked 760.20FL *380.10FL
28 2 *TAIL LAMP PANEL (L+R) Repair 425 40FL *~FL
27 1 *REAR BUMPER Distorted 1,041.50FL *1,041.50FL
28 1 *REAR BUMPER RETAINER (L+R) MN/s Cracked BBA0DFL *44 20FL
28 1 *REAR BUMPER LOWER Distorted BBS.70FL *BB5.7OFL
an 1 *REAR BUMPER REFLECTOR (L+R) MNis Broken 112.40FL *56.20 FL
N 2 *REAR BUMPER REFLECTOR LAMP (L+R) Repeated ass B0FL “FL
32 1 *REAR BUMPER TOW COVER Not Necessary 42 10FL _*FL
33 1 ‘SPET REAR BUMPER REVERSE SENSOR Shorted - 2 Pcs anly 216000FL *430.00FL
(8 Pes)
34 1 *REAR BUMPER UNDERCOVER Grazed A2A.TOFL =22530FL
35 1 *REAR BUMPER SIDE PROTECTOR (L+R) MN/s Distorted 216 40FL *108.20FL
3B 1 *REAR BUMPER REINFORCEMENT BAR Not Necessary 639.80FL *-FL
a1 ‘REAR BUMPER BEAM Mot Necessary 331.30FL “FL
38/ 1 “REAR BUMPER SPONGE Mo such part 321.70FL *.FL
Repori was unsubmitted during this print-out. |
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Adjuster Report Page4of 6
No. Gty fa  Particulars Condition Repairer's  Amount
w1 *REAR BUMPER BRACKET (L+R) MNis Cracked BEA4DFL  "43.20FL
40 1 *REAR FENDER (L+R) N/s Badly 4850 40FL *1,866.00FL
Dented/Buckled
41 1 *REAR AIR VENT Distorted 128 60FL *12B60FL
42 2 'HEI:;R FENDER QUARTER WINDOW MOULDING Not Necessary 631.80FL “FL
(L+
43 2 “REAR FENDER INNER TRIM (L+R) Not Necessary 867 40 FL “FL
44 1 *REAR FENDER COWLING (L+R) NIS Tom 484 4O0FL 242 20FL
45 1 *REAR WHEEL ARCH PROTECTOR (L+R) W/S Tom 268.20FL *134.10FL
48 1 *END PANEL Badly Dented G648 00FL “G48.90FL
47 1 *END PANEL TOP GARNISH Not Necessary 128,60 FL “FL
48 1 *SPARE WHEEL PANEL Not Necessary 1,263.7T0FL “FL
43 1 *SPARE WHEEL PANEL TOP BOARD Not Necessary 216.10FL *-FL
50 1 *SPARE WHEEL PANEL INNER ACCESSORIES Mol Necessary 144 TOFL *FL
BOX
5 1 *EXHAUST PIPE Mol Necessary BEO40FL “FL
2 1 *EXHAUST GASKET MNol Necessary 158.TOFL “FL
53 2 *EXHAUST BRACKET (L+R) Mot Necessary TE.890FL “FL
54 1 *EXHAUST HEAT SHIELD Mot Necessary 218 40FL “FL
5 1 *REAR ABSORBER (LH) Not Necessary 422 10FL “FL
56 1 *REAR LOWER ARM (LH) Not Necessary 807 40FL “-FL
5 1 *REAR KNUCKLE (LH) Not Necessary 344 10FL “FL
58 1 *REAR KNUCKLE BEARING (LH) Not Necessary 267.30FL “FL
58 1 *REAR BEARING HUB (LH) Not Necessary 302.40FL "FL
B0 1 *REAR AXLE (NPA) Mol Mecessary D.00FL *-FL
61 1 *FRONT BONNET Repair 1.288.TOFL “FL
62 1 *FRONT BOMNNET LI‘.:_I'CK Mot Mecessary 79.60FL “~FL
63 1 *FRONT BONNET CATCH Not Mecessary 52 90FL *FL
B4 1 *FRONT BONNET INNER TRIM Mot Mecessary 79.10FL *-FL
B5 4 *FRONT BONNET STOPPER (L+R) Not Necessary 72 40FL “FL
86 1 *FRONT CENTER GRILLE CHROME Not Mecassary 418.40FL “FL
67 1 *FRONT CENTER LOGO CHROME Not Necessary 141.70FL “FL
(VOLKSWAGEN)
68 1 *HEAD LAMP (L+R) OfS Cracked 2,084 20FL 1,047 10FL
69 2 *HEAD LAMP BRACKET (L+R) Mot Necessary 428.20FL *FL
70 1 *FRONT BUMPER Distorted 1.231.7TOFL =1,231.T0FL
711 *FRONT BUMPER RETAINER (L+R) 0/S Bent BOBOFL  *40.80FL
7 1 *FRONT BUMPER GRILLE Mot Mecessary 218, TOFL “FL
73 2 *FRONT BUMPER FOG LAMP (L+R) Not Necessary 2560FL “FL
74 1 “FRONT BUMPER FOG LAMP GARNISH (L+R)  O/S Scratched B3240FL *255.00FL
75 1 "SET FRONT BUMPER SENSOR Shorted - 1Pe only 2,160.00FL *215.00FL
{8 Pes)
M 1 *FRONT BUMPER NOZZLE CAP Not Mecessary 46 00 FL *-FL
w2 ‘FRONT BUMPER TOW COVER Mot Necessary 84 20FL ““FL
78 1 *FRONT BUMPER SIDE PROTECTOR (L+R) OIS Distorted 248 40FL 124,00 FL
9 1 *FRONT FENDER (L+R) 0/S Dented 916 80FL *458 40FL
B0 1 ‘FRONT FENDER COWLING (L+R) OS5 Deformed 494 20FL 247 10FL
81 2 *FRONT FENDER TOP GARNISH (L+R) Not Necessary BA40FL *.FL
g2 1 *FRONT FENDER WHEEL ARCH PROTECTOR O/S Cut 28060FL *140.30FL
(L*+R) ]
B3 1 ‘FRONT SUPPORT PANEL Mot Necessary 1,269.T0FL *-FL
B4 1 *FRONT SUPFPORT PANEL TOP GARNISH Not Necessary 128 40FL . _FL
B 1 *AlR CON CONDENSOR Not Necessary 884 TOFL *FL
88 1 *HIGH PRESSURE HOSE Nol Necessary 216.20FL “FL
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page Sof 6
Part

No. Qty No. Particulars Condition Repairer's Amount
ar 1 *LOW PRESSURE HOSE Mol Necessary 218.80FL *“FL
g8 1 "RADIATOR Mot Necessary 1.264 30FL *“FL
g8 1 *DISCHARGE PIPE Mot Necessary 128.60FL *FL
90 1 *SUCTION PIPE Mot Necessary 117.20FL =FL
M 1 *RADIATOR FAN COWLING Mot Necessary B43 40FL “FL
922 1 *RADIATOR FAN BLADE Mot Necessary 21590 FL “.FL
g 1 *RADIATOR FAN MOTOR Not Necessary 269 60FL “FL
B4 1 *WIPER WASHER TANK Not Necessary 248 90FL *FL
B 1 *WIPER WASHER MOTOR Mot Necessary 128.80FL “FL
g8 1 *FRONT ABSORBEER (RH) Not Necessary 421.8B0FL *-FL
97 1 *FRONT LOWER ARM (RH) Bent B99.70FL *860.00FL
B 1 *FRONT KNUCKLE (RH) Benl 316.10FL *316.10FL
99 1 *FRONT KNUCKLE BEARING (RH) Necessary 27B40FL *278.40FL
100 1 *FRONT BEARING HUB (RH) Benl 290.30FL *2889.30FL
101 1 *FRONT STEERING RACK AND PINION ASSY Mot Necessary 1,687.70FL *-FL
102 1 "FRONT CROSSMEMEBER Mot Necessary 1,240.B0FL *-FL
103 1 “REAR WINDSCREEN SEALANT Not Necessary 120.00FS *-FS
104 1 *TAILGATE EMBLEM (BLUEMOTION) Not Necessary 400.00F5 *.FS
106 10 *TAILGATE INNER TRIM CLIP Mot Necessary 100.00FS *-FS
106 10 “TAIL LAMP CLIP Mot Necessary 100.00F3 *-FS
107 1 “REAR CARPLATE Not Mecessary 12000F5 *FS
108 10 *REAR BUMPER CLIP Necassary 100.00FS *50.00FS
109 10 *REAR BUMPER LOWER CLIP Not Necessary 100.00FS *.FS
110 1 *REAR FENDER SEALANT MNecassary 12000FS *40.00FS
111 10 *REAR FENDER INNER TRIM CLIP Mot Necessary 100.00FS *.FS
112 10 ‘REAR FENDER COWLING CLIP Mot Necessary 100,00FS *.FS
113 1 *END PANEL SEALANT Not Necessary 12000F5 *-FS
114 1 *SPAREWHEEL PANEL SEALANT Not Necessary 120.00FS o 2
115 1 *SPARE TIRE Not Necessary 600.00FS *.F8
118 1 *SPARE TIRE RIM Mot Necessary BOO.00FS *FS
17 2 *FRONT TIRE Not Mecessary 1,600.00FS *-FS
118 2 *REAR TIRE Not Necessary 1.600.00FS *-FS
119 1 *SET RIM Cut 8,000,00FS *1,600.00FS
120 10 *FRONT BONNET INNER TRIM CLIP Not Mecessary 100.00FS *-FS
121 1 *FRONT CENTER GRILLE EMBLEM (R) Mot Necessary 400.00FS *FS
122 1 *FRONT CARPLATE Not Necessary 120,00F5 “F§
123 10 *FRONT BUMPER CLIP Necessary 100.00FS *50.00FS
124 2 *FRONT BONNET INNER RUBBER STRIP (L+R) MNot Necessary 288.20FL *FL

F=Franchise pan S=SopcNetl L=LisiliemDisc

Sub Total (S$) 65961.40 13,285.40

- List item Discount on L ltems 10.00/10.00% (S5) 5,104.14 1,154.54

Total Parts (S§) 60,857.26 12,130.86
| Report was unsubmitted during this print-out. ]
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscallaneous lema selected.

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RNR ACCIDENT DAMAGE PARTS, CUT /| WELD, KNOCK & MNew 5.200.00 1,200.00

REALIGN
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA New 3,200.00 1,400.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA New 250,00 60.00
4 TORMNR REAR WINDSCREEN New 400,00 0.00
5 TO RNR REAR BOOT MECHANISM MNew 200.00 0.00
B TO RNR UPHOLSTERY, GARNISH AND ATTACHMENT PARTS  New 400,00 80.00
7 TO RNR REVERSE SENSOR A CHECK FUNCTION Mew 150.00 50.00
8 TO RNR FRONT SENSOR AND CHECK FUNCTION New 150.00 30.00
g TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS MNew 250,00 0.00
10 TO RNR UNDERCARRIAGE SYSTEM New 250.00 0.00
11 TO CHECK WHEEL ALIGNMENT MNew 200,00 120.00
12 TORNR A/IC CONDENSOR ASSY AND REFILL GAS New 120.00 0.00
13 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS ) MNew 120.00 30.00
14 TO CHECK WIRING LAYOUT AND TAIL LAMP FUNCTION } New 120.00 0.00
15 TORNR TYRE AND WHEEL BALANCING Mew 200.00 0.00
16  TO DO DIAGNOSIS AND RESET, REPROGRAM OR CODING New 200.00 0.00

FAULT CODE
17 TO DO WATER LEAK TEST New 80.00 0.00
18 TO RNR FUEL TANK TO ASSIST WORK LOAD Mew 250.00 0.00
19 TO RNR REVERSE CAMERA AND TEST FUNCTION New 120.00 0.00
20 TORNR RADIATOR ASSY AND HOSES TO ASSIST WORK New 120.00 0.00

LOAD

Gross Labour Cost (S§) 11,980.00 2.970.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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