Customer: Date: 4/6/2019 10:12 AM
Company: |UIN

License No: SGG1320A Technician:
Odometer: Order No.:
Graphic Alignment Report
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PRE-REPAIR INSPECTION REQUEST — SGG1320A vs SLSE42E (Q) on D.OA,: 01/06/2019

Froem Har, ¥ineul

Tr: ‘sEEgnments@ickaulo.con’, Admin & (admin-aikkawn.com)

C Fang, Andy-5Y, Chin, Les-Ying, Kaur, Baljil, Asu Kassim, Moor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Shang Yang, Mithaosingh, Aashweeneetkaur, Subramaniarn, Divysshnal, Tar
Sent,  BRAI019 43101 PM

Attachments: % pa1 aranpement agf

Hi,

Please refer to the enclosed request from RICO 60 AUTO SERVICES PTE. LTD..
Kandly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

[f you have any queries/concems, please let us know,
Kindly assist to assign Marcus Chua as Single Joint Expers ps requested.

Thanks & Regards,

Hor ¥in Rul (Wiviane)

ANG

Claim Adjuster |, Sirgapors FROL, Claims Oparalisns - Auln
Nirwyl, Hoe i, com | wwee sig,50

From: claims@ricob0,com [mailto:claims@rico60.com]

Sent: Monday, June 03, 2019 4:02 PM

To: Hor, Yineul

Cc: Fong, Andy-5Y; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noar Mariesa: Arlan, Syazairding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Subramaniam,
Divyashnl; Tang, Wahxin

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED WEHICLE 51L5542E AND SGG13204 ON 01/06/2019

Dear AIG,

PLease have Marcus Chua from LKEK survey the said vehicle,

From: Hor, Yinrul

Sent: Mon, 3 Jun 2009 07:04:02 +0000

Ta: claimsiricotl. com

Ce: Fong, Andy-8Y, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlan, Syarzairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh,
Aashweenjectkaur, Subramaniam, Divyashni, Tong, Wahxin

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLS642E AND SGG1320A ON 010672019

. i
Your Reference CBGG1R20A
Cur Reference : SLS642E
Dear SinMadam,

Wi refer to your Notice of Accident of even date.

We intend to conduet a pre-repair survey of the damage 1o vour client’s/your customer’s vehicle jointly with your client/your motor workshop. We propese to use one
of the motor surveyors named in the attached list to conduet the joint pre-repair survey as o single joint expert;

Name of Surveyor
AlG In House Surveyor
Lawrenee N Chun Kee
Jeffrey Ong Leng Kiat

Company Name
ALG Asia Pacific Insurance Ple Lid
Priority Services
Prionty Services

Jimmy Lec Priorty Services

EC Looi - Automobile Inspection Services Pre Lud
Pang Kiah Keon (Frankse) Formteam Adjusters Ple Lid

My You Han Formteam Adjusters Ple Lid

Soon HanXin (Gary)

Furmteam Adjusters Pre Lid

Chow Ba Xiong

Formteam Adjusters Pre Lid

Chia Soo Teck (Benjamin)

Formteam Adjusters Fre Lid

Kalvin Ang LEK Auto Consultants Pre Lid
Xing Gua Qiang LEK Auto Consultants Pre Lid
Marcus Chua LEE Auto Consultants Pre Lid
Moliamad Taufikh LKK Auto Consuliants Pre Lid
Adrian Ling LEK Aute Consuliants Pre Led

Mehamimed Rasul
Renneth Kaong

LEK Auto Consultams Pre Lid
LKEK Aui Consultants Pe Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert, You may select one or
mare of the listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert,



Thanks & Regards,

Hor ¥in Rul {Viviana)

RIG

Claim Adiester I, Singapare FHOL, Claims Oparalions - Autg
Ll Hod Baig, com | s g mg

From: Rico 60 [mailte:claims@ricos0.com]

Sent: Monday, June 03, 2019 2:55 PM

To: Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Chin, Lee-Ying; Abu Kassim, Moor Mariesa
Subjact: [EXTERNAL] PRI Arrangement for SGG1320 A

This message is from an external sender; be eautions with links and attachments,
Dear All,

Kindly arrange PRI to survey the said vehicle as follows:

Our Client—5GG 1320 A
Your Insured = 515 642 E
D0A=01/06/2019

Thank you.

Best Regards,
Jin Hai

RICO &0 AUTO SERVICES PTE. LTD.

Co. & G5T Reg, No.: 2018076230

8 Kaki Bukit &venue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@ricoB0.com

IMPORTANT NOTICE:

The infurmation in this email (and any attachments) is confidential, If you are not the intended recipient, you must not use or disseminate the information., If you
have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof,
Although this email and any attachments are believed 1o be free of any virus or other defect that might affect any compuler system into which it is received and
opened, it is the responsibility of the recipient o ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
or affiliates either jointly or severally, for any loss or damage arising in any way from ils use.

IMPORTANT NOTICE:

Tha infarmalion in this amadl (and ary attachmants) is confidential, If you are not tha intanded recipient, you must nat uss or dessminale the information, W you have received this amall in arar, pheass
immeadialely notfy ma by "Raply” command ard permanontly desats tha ariginal and any copies or printouts theresd, Allhough this emall and any altachments are belipved 1o be free al any virus or
ather cafact 1hat might alfect any computer system (nla which it i received and opaned,  is tha respansibility of the recipient 1o onsure 1hat It is virss free and na rasponsibiity Is accepied by American
Intarnational Group, Inc. of ks subsidiaries or afflintes eiber jointly ar saverally. for any loss of damage arsing in any way fram its uge,



R182019 Status of Driving Licence

JOIN US (https:/iwww.police.cov.sgljoin-us)

FAQS (hitps://va.ecitizen gov.sg/cfp/CustomerPages/SPF/explorefag.aspx)
CONTACT US (https://www.police.gov.sg/content/contact-us)
E-FEEDBACK (/content/policehubefeedback/efeedback htmi)

SITEMAP {httpsy//www.police gov.sg/sitemap}

Privacy Statement (hitps.//www.police.gov.sg/content/privacy-statement) | Terms of Use
{https:/hwww.police.gov.sg/econtentiterms-of-use) | Rate this Service
{https /iform gov.sgiforms/spf/5b90934f64567e000fb2d9a6) . © 2019 Singapore Police Force. A Member of The Home

Team (https:/iwww.mha.gov.sg).

hitps:ieservices. police. gov.sg/contentpolicehubhome/hamepage/enguiry/status-of-driving-licence. htmi
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B/22r2079 Marimen a-Claims

Print Received Message

This mail is associated with :

*SGG1320A (6627806807SG)
[SLS642E]
P
TAY HUNG YEONG
Jun 12019 9:00AM
[MR LUA WEIBIN JONATHAN]
RICO 60 AUTO SERVICES PTE LTD

From AlG Asia Pacific Insurance Pte, Ltd. (Express) (AlIG_SG_EXPRESS), sent on 16/08/201% 16:06 PM,
To LKK_HO
Subject Alert - Adj Mandate Approved (5$13976.49) - 5GG1320A - Claim Handler: Chan, Kian-Meng

!Apprﬂ'ﬂ'ﬁd:139?5,49:Kind|}' settle at best.

https://singapore. merimen.comiclaimsfindex.ofm Hfusebox=5VCmail&fuseaction=dsp_Print&CFID=57880138&CFTOKEN=T4a76384ec2cB852-23... 11



B30/2018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Fastlane

Case Matified [Est Submitted Adj Assigned | Adj Bpt Adj Submitted d Sratus
05 Jun 2019 I gg -:__:"“ 2019 S$12,000.00 S$12,000.00 :EI'II:ILI:H for Survey
Main = 0 . epo
Edit Reg | Edit Adj Rnt] Edit Estimates I | View Rth e I |

Reference

Claim Details

Documents

CLAIH SUBFOLDER DETAILS

! [Created b'.r adj_us_tar]

| ']nsured

i MR LUA WEIBIN mumnm

ID: 593409476

Main
Claimant:

| TAY HUNG YEONG,

ID: S6B44986C

Vahicle Reg.
No..

'SGG1320A

Date of Loss;

01/06/2019 09:00 - :59
[39 Months and & Days From LTA Reg Date (Man Yr)]

Claim Type:

Vehicle Reg.
Mo,

(Insured}):

S5L5642E

TP / 66278068075G

Policy/Cover
Note No.!

{Comprehansive)
Coverage: 05/09/2018 - 04/09/2019

Palicy No.
[Claimant):

AZBEIISITCOMP

|Excess:

'Repairer:

RICD 60 AUTO SERVICES PTE LTD {HQ) 8, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT, 415875 Kaki Bukit - Tel:

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: A5-6419-3000 .,
Kianmeng. Chanl@alg.com

_[Handled by Chan, Kian-Meng]

Claimant's
Insurer:

|MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7388

| Adjuster:

[Flnal Rpt due 19/06/2019]

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ..

ASSOCIATED MAIL RECEIVED

View All T Emﬁpus& Case ManIJ

e AIG SG_EXPRESS {IE,."EI'B;’ZUIE:I Alert - Adj Mandate Appru‘ul'ld (5%$13976.49) - S5GG1320A - Claim Handler: Chan, Kian..

Due Date
| No results,

ALL ASSOCIATED TASKSZ

Priority

Type Task Group

https-//singapore.merimen com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheadericaseid=831 8B0&extid=3064B0&CFID=5830036. ..

Subject

Handler

Assigned By

view All | Search Tasks | Create New Task | _complete |
|

Completed On Created On

Done?

112



&30/2019 Merimen e-Claims

hifps:/isingapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=8318898extid=306480&CFID=5830036... 2/2



/13072019

Upload Documents | Upload Photos | Compose New Letter | Upioad video | _Upload Audio |

Merimen e-Claims

Claim Documents

*SGG1320A (6627806807SG)
[SLS642E]
™
TAY HUNG YEONG
Jun 1 2019 9:00AM
[MR LUA WEIBIN JONATHAN]
RICO 60 AUTO SERVICES PTE LTD

View | View in Browser ¥ |

Letters/Correspondences lperpage v | W
|Me | Finalized On |LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print
1 [(Draft) Third Party Express Settlement - Payment Breakdown | €@ | Edr |
Photos/Images B ;'ua-u;e T i <
Mo R:elabe_l,_nf Reorder 'Li{.K. Auto Consult ant_s_f't_ﬂd.l:tv;ﬂ_i HQ) —— A _- IThurn bnail Print |
1 |01/07/1908:29 | Chassis Number B B © | Ladic | @ |
2 |01/07/1908:29  |Odometer Reading © ok | @ |
13 |01/07/19 08:29 General View € | Loadrc | @
4 01/07/1908:29 | General View © | Ladws | W
5 01/07/1908:29 | General View ' € | Loadrs [}
6 |01/07/1908:29  General View ) o © | e | @
7 |01/07/1908:29 | General View : ©  lwdws | @
8 |01/07/19 08:29 General View € | LeadlPc | ¥

9 |01/07/1908:29 | General View B a ©  lowdps | W@
10 |01/07/19 08;29 | General view _ . (1] Load 1PG it
11 |01/07/1908:25 | General View @ | wears | @ |
12 |01/07/1908:29 | General View € | LoadrG | @
13 |01/07/19 08:29 General View R | € | oadirc | @
14 |D1/07/19 08:29 | General View - 3 & | Loadirg | & |
15 |01/07/19 08:29 General View R © | Ladrc | @
16 |D1/07/19 08:29 General View i © loadirc | @
17 |01/07/1908:29 | General View - © | oaaws | W
18 |D1/07/19 08:29 General View & | loadc | ¥
19 |01/07/19 08:29 | General View N | € | Loadiws | @
l20 |01/07/19 08:25 | General View _ € | Loadirc | ¥
21 |01/07/15 08:29 | General View o Load PG |
{22 __m.-fn?ng 08:20 | General View ‘o Load IFG | ¥
23 01/07/19 08:29 General View © | adirc | F |
24 |01/07/19 08:29 General View ©  loadirc | @
25 |01/07/19 08:29 | General View o _ € | Load PG T®
26 |01/07/1908:29 | General View | € | Load G | ¥
27 |01/07/1908:29 | General View N [ € | Load G =B
28 |01/07/19 08:29  |General View | @ | Loaa G
20 |01/07/19 08:29 General View B € | LoadirG @
|30 |01/07/19 0B:23 | General view ) & | Load »e | @
31 |oy07/19 08:25 | General View B o © | Ladwc | @ |
|h32 01/07/19 08:29 | General View . - © | Load G | @ |

http5;r.fsingapom.mrimen.cnn-ufclaimsﬁndem.n:.fm'?lusebox:hrrﬁduc&fuseactinnndsp_dncvm&domainid=1&m~nla=4&nb]id-&318&9&anid=aﬂﬁdﬂﬂ&... 1/4



8302019 Merimen e-Claims
Letters/Correspondences [iperpage v @
I\Iu __F-I:I'IEIIIZE-I'..I."EI]'I LEK Auto Euniullanis :P_te Litd (HQ) |'l:h'|..|rnbnllil | Print 1
33 |01/07/1508:29 General View i) '! Load PG | ) '
134 01/07/1908:29  |General View . @ | Losdrs | ¥ |
'35 |01/07/1908:29 | General View €@ | awe | @
36 01/07/1908:29  General View € | Loadrc | &
37 |o1/07/19 08:290 General View - € | Loadirc | &
38 |01/07/19 08:29 General View _ € | Loadipc | &
39 |01/07/19 08:29 | General View ©  loadwc | W
4D 101/07/1908:25 | General View © | Load G | @
41 01/07/1908:23 | General View _ © | Ladirc | ¥
a2 01/07/19 08:29 | General View & Loa:_:l_:‘lﬂﬂ. Cd
43 |01/07/12 08:29 General View - © | oadipc | W
44 |01/07/19 08:29 | General View B © | lasks | W
45 |01/07/1908:25 | General View € | loedws | ¥
46 | D1/07/1908:29 | General View o © | cadws | @
47 'Blfﬂ?.-;l‘j 08:29 General View i € | adirc | ¥
48 |D1/07/19 08:29 General View & | Load PG @ |
48 m;&%}ig 0829 Ghnaral Viasi i (1] | Load wG | @
150 |01/07/1908:29 | General View © | Load G W |
? 01/07/15 08:29 General View & | Loadirc | ¥
's2 |01/07/1908:29 | General View © | Loadiwc | @
53 |01/07/1908:29 | General View © | Ladic | @
54 |D1/07/19 08:29 ~ General View IB Load PG | @ |
55 |01/07/1908:20 | General View €  lcadirc W ‘
56 |01/07/19 08:29 | General View _ _ € | Loadrc | ¥
57 |01/07/1908:29 | General View - © | Load G
58 01/07/16 08:20 General View € | Load PG
59 01/07/1908:29  General View _ © | adic | W
60 |01/07/19 08:20 | General View _ €©  loadrc | ¥
61 |01/07/1908:29 | General View ©  loadirs | @
62 |01/07/1908:20 | General View ©  ladirc | @
63 |01/07/15 08:29 General View - a o Load JPG Ll |
64 | 01/07/19 63;29 General View -6 Load PG | s
65 i_le.FD;FlB 08:29  General View ) © | adc | @
66 01/07/1908:20  General View _ © | LadlrG | @ |
67 |0D1/07/19 08:29 General View ©  loadrc | &
68 |01/07/19 08:29 | General View - © | loadipc | W
69 |01/07/1908:29 | General View €@ | wadc | @
70 |01/07/1908:20 | General View © | Loadic | @
71 |01/07/1908:29 | General View © | Ladic | @
72 01/07/1908:29  General View a © | Ladiwc | @ |
73 |01/07/1908:29 | General View _ © | Ladic | @ |
74 01/07/1908:29 | General View O | Ledwc | @ |
75 |01/07/19 08:29 General View €  ladwrc @
76 |01/07/19 08:29 | General View € | Load PG
77 |01/07/1908:30 | Reinspection Photo © | o | @
78 |01/07/1908:30 | Reinspection Photo © | oadic | @
79 D1/07/1908:30  Reinspection Photo © | s | @
50 01/07/1908:30 | Reinspection Photo B _ © | adws | @

hrtps:.rfsingapnre.rnarlrnen.c:mfdai.ms.'index.:frn?fusahm:=MTRdnc&rusaactiwdsp_dnwiaw&dnmainid=1&mmla=4&objid=831E.Ega.axlld=3054m]&. i
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B/30/2019 Merimen e-Claims
Letters/Correspondences 1 per page iﬂ
Mo |Finalized On LKK Auto Consultants Pte Ltd {HQ] = Thumunaui' Prmt
B1 |01/07/1908:30  Reinspection Photo - € | LoadlFc | W |
82 |01/07/19 08:30 |Reinspection Photo - € | loadirc | # |
83 |01/07/19 08:30 ‘Reinspection Photo S © | Load -"‘;G -
84 |01/07/1908:30 | Reinspection Photo © | v | @
85 |D1/07/1308:30 | Reinspection Photo | @ | s | @
'86 |01/07/19 08:30 | Reinspection Photo - :___ - __ _0 Load PG | @ |
87 |01/07/1908:30  Reinspection Photo ' © | L | @
88 |01/07/1908:30 | Reinspection Photo _ ©  loadwc | @
89 |01/07/1208:30  Reinspection Photo © | Ladwc | @ |
90 |D1/07/19 08:30 Reinspection Photo € | Loadirc | o |
91 |01/07/1908:30 Reinspection Photo € | wadirc | W
92 01/07/19 08:30 | Reinspection Photo © | LoadirG @ |
55 [01/07/1905:30 | Rainspaction Photo - ©  lLadis @
94 |01/07/19 08:30 _'ﬁ:iu'spa':ﬁun Photo o © e W@
95 |01/07/1908:30 Reinspection Photo o | Load PG | @
96 (01/07/19 08:30 Reinspection Photu o I Laad JPG LW
97 |01/07/1908:30 miiup-nctlnn Photo ﬂ_i Load PG | @ |
98 |01/07/19 08:30 Reinspection Photo (1] ! Load IPG |
§9 . Ul.-';ﬂ_i;fl_g 08:30 Reinspection Photo ﬂ Load IPG = i
100 |01/07/19 0B:30 Reinspection Photo S ﬂ_ [ I:E_EI@_EL
101 |01/07/19 08:30 Reinspection Photo o Load IFG | ¥
102 (01/07/19 08:30 Reinspection Photo ﬂ | Load JPG | [;:l [
103 |01/07/19 08:30 Reinspection Photo S 4] Load JPG | o |
104 |01/07/19 08:30 Reinspection Photo ﬁ Load JPG | L
105 |01/07/19 08:30 Reinspection Photo €  locadc | &
106 (01/07/1%9 0B:30 IttTn;pﬂ:l_I;I‘I PI:In-'h'.I e . Load JPG I E'-j
107 |01/07/19 08:30 Reinspection Photo € | Load kG @
| 108 |01/07/19 08:30 Reinspection Photo . | €9 | Loadire | @
1109 |01/07/19 08:30 Reinspection Photo B | LoadieG | @
il.‘ll.'.l 01/07/1% 08:30 Relnspection I‘:nr; o 1 ﬂ Load PG ¥
i111 01/07/19 08:30 Reinspection Photo | €9 | Loadips | &
|112 01/07/19 08:30 Reinspection Photo o -VIIL_‘D;;LJFG [+
113 (01/07/19 08:30 I;t';t;l;spmlnn Photo €Y | Load PG
114 01/07/19 08:30 Reinspection Photo € | Loadips | ¥ -
115 |01/07/15 08:30 Reinspection Photo | € | Loadirs | @
116 |01/07/19 08:30 q:ui.;-ﬁmiun Photo € | Loadipc |
{117 |01/07/10 08:30 Reinspection Photo . €% | adirs | &
118 |01/07/19 08:30 Reinspaction Photo | €% | Loadirs | @
119 |01/07/1% 08:30 Reinspection Photo - ' ﬂ Load IPG ]
{120 |01/07/15 08:30 Reinspection Photo . _o ~ Load JRG [«
121 |01/07/15 08:30 | Reinspection Photo o e | Loadws | &
122 |01/07/19 08:30 Reinspection Photo o o - - | €% | Load PG
123 |01/07/15 08:30 Reinspection Photo ' € | Loadwc | @
124 |01/07/19 08:30 Reinspection Photo 1' o Load JPG [+
125 |01/07/19 08:30 Reinspection Photo i __ & | Load »G | @
126 |01/07/19 08:30 | Reinspection Photo . _ - '€ | LoadG | @
127 |01/07/19 08:30 Reinspection Phote |_Q_ Load PG | ¥
1128 |01/07/19 08:30 Reinspection Photo ) S ] © | Load G

https:singapore.merimen.com/claimsfindex. cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=831889&extid=3064808 . ..
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B/30F2018 Merimen e-Clairms
Lel:hursfl:nrrespnndanms lperpage V| &
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
129 '01/07/19 08:30 | Reinspection Photo € | Loadic | ¥
130 101/07/19 08:30 Reinspection Photo € | Loadrc | &
131 |01/07/19 08:30 Reinspection Photo €@ | adirc | @ |
132 |01/07/19 08:30 Reinspection Photo €© | Ladirc | @
1133 |01/07/12 08:30 | Reinspection Photo ©  loadic | &
134 |01/07/15 08:30 Reinspection Photo | € | Loadec | &
135 |01/07/19 08:30 Reinspection Photo © | loadirc | @
136 01/07/1% 08:30 | Reinspection Photo € | ladic | &
|137 |o1/07/19 D8:30 Reinspection Photo € | Lcadps | &
1138 01/07/19 08:30  Reinspection Photo @ | Loadws | ¥ |
|139 01/07/19 08:30 Reinspection Photo © | toadic | @& |
Iun 01/07/19 08:30 | Reinspection Photo € | adirc | ¥
|141 |01/07/19 08:30 | Reinspection Photo &  loadiec & |
Documentation 1P"'PPBE___ x| "
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) i | Thumbnail | Print
|1 |10/06/19 19:58 | TP GIA REPORT € | Loac PoF
|2 10/06/19 19:58  EMAIL FROM AIG DD 4.6.19 B € | loadPoF |
3 |10/06/19 19:58 ACKNOWLEDGEMENT EMAIL TO AIG DD 03.06.2019 &) | Load FDF |
4 |10/06/19 19:58 | NOTIFICATION FROM WORKSHOP € | load PDF |
5 |11/06/1916:17 | TP ESTIMATE - MARKED ) €© | oadPoF | |
6 |11/06/18 16:17 ALIGNMENT REPORT € | Load POF
7 19/06/15 13:17 Letter to OI | €% | Load POF
'8 |07/D8/19 17:09 GIA LTA SEARCH € | Load POF |
‘G |07/08/1917:09 RENTAL RECEIPT € | Load PDF
10 30/08/1909:01  |LOD © | Looo POF 5
11 30/08/19 09:01  AUTHORISATION TO ACT ) € | Loac POF '
12 |30/08/19 09:01 RELEASE VOUCHER o €9 | Load POF |
13 [30/08/19 09:01 WORKSHOP INVOICE - €% | loadPDF | |
14 |30/08/15 09:03  |RENTAL MILEAGE €© | LoadPOF |
Ne |Finalized On AIG Asia Pacific Insurance Pte. Ltd. {SG} - | Thumbnail | Print
1 |12/06/19 10:23 OI GIA report € | Losd POF

'DOCUMENTS CHECKLIST

Documents Checklist

There are no ducumen-t' checklists cenfigured,

Reset | Save | Print ||

Our Checklist Remarks -

LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: = Handling Insurer
Mote: Remarks are peivate unless vou show it to other parties,

hupcsz,f.l'Singapora.mriman.mm.’claimsflndex.cI'rn?fusabnx=MTHdoc&f‘usamhn%p_mwiw&dmminidﬂ &corole=480bjid=831889&exlid=30G480& ..
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a/30/2019

NOTE: TO BE COMPLETED BY SURVEYOR

Praview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: SLS642E (Insd veh) Model: VOLKSWAGEN TIGUAN 1.4 TSI
SGG1320A (TP veh) (A)
| Date of Accident: | 01/06/2019
Global Sum Settlement [ : ] [X] Yes ! [ 1 Mo
Repair Estimate ' 8 79,026.18
Final Repair Cost &
Loss of Use -] days at 30.00 per day
Rental (if any) % 11 days
LTA | GIA Search Fee 13
Others: '$
-
Final Settlement Sum (GLOBAL SUM) i 13,970.00
Is Third Party Workshop GIA Registered? [ YES [ X] NO (Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability ___ 100 (%)

B) For GIA Registered Workshop:
BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario MNo:

Assessed Liability (*): 100 (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) RICO 60 AUTO SERVICES PTE. LTD. - 13,970.00
2) -
3) |
4) =
NUR SHAQILAH BTE ABDOL WAHAB 320*"1;9
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.

{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

i



BI30/2018

Adjuster Report

LKK Auto Consultants Pte Ltd (co.reqno:19ss07198m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;azsignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19009777T/UHA3S2
Date: 30/08/2019
REFEREMNCE
Handling Insurer;  AIG Asia Pacific Insurance Pte. Ltd. Palicy Neo:
ﬁ!:*,“‘““t Vehicle 56613204 Insured Vehicle No:  SLS642E
Date of Loss: 01/06/2019 Nature of Claim: TP Claim No:  66278068073G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SGG1320A
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine Mo: CTH230378
Reg. Date: 24/02/2016 (Man. Year: 2015) Chassis No: WWGZZZENZGW030898
Colour: Silver Odometer; 54155 km
Engine Capacity: 13890 co
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yas Footbrake (Serviceabla): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40R19 Rear Tyre Size: 2565/40R19
Frant Left Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 6 mm
The above values represan! the remaining fyre treads depth
COST OF CLAIMS — I Repairer's Adjuster's Difference _ Diff %
Parts 61.876.24 12.131.04 4974520 B0.39
Miscellaneous ltems 0.00 0.00 0.00
Labour 11,980.00 2,970.00 9,010.00 7521
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 73,856.24 15,101.04 58,755.20 79.55
Approved Total (Overridden) (S%) 12,000.00
(5%) 73,856.24 12,000.00 61,856.24 83.75
+ GST 7.00/7.00% (5%) 5,160.94 840.00 4,329.94 83.75
MNett Amount (S$) 79,026.18 12,840.00 66,186.18 B3.75
+ Car Rental (11.0 x 53100.00/day) (55) 1,100.00
+ Doc/Search Fee (S§) 36.49
Nett Liability (S$) 13,976.49
Global Sum Settlement (S5) 13,970.00
INSPECTION
Date of Assignmenl: 03/06/2019
RICD 60 AUTO SERVICES PTE LTD (HQ)
B inepediag: 04/06/2018 Inspected At: 8, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAK]

BUKIT

Singapore 415875

https:/isingapore. merimen.comfclaimsfindex_cimMusebax=MTRadjuster&fuseaction=gen_printrpt&caseid=831880&extid=3064804CFID=583003644C ... 18



81302019 Adjuster Report
Estimated Period of Repair: 10.0 days

Adjuster: MARCUS CHUA Manager: VIC ALPEH

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out lo the best of our knowledge and ability but
any offier iability under any ather clroumstances is hereby expressly exciuded,

hitps-/singapare.maerimen.comiclaims/index.cfmMfusebox=MTRadjusler&luseaction=gen_printrpt&caseid=831880&ex1id=306480&CFID=583003644C... 26



B/30/2019

Adjuster Report

REPAIR DETAILS
Recommended Parts
MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN MOULDING Mot Necessary 216.80 FL *FL
2 1 *TAILGATE Repair 1,674.60 FL *-FL
3o *TAILGATE SPOILER MNat Necessary 468.70FL *-FL
4 1 *TAILGATE THIRD BRAKE LAMP Not Necessary 296.70 FL *-FL
5 1 *TAILGATE WIPER Mot Necessary 86.30 FL *-FL
G 1 *“TAILGATE WIPER MOTOR Mot Necessary 216.70FL *-FL
7 01 *TAILGATE WIPER MOTOR COVER Mot Mecessary 42 30FL *-FL
g 1 *TAILGATE LOGO (VOLKSWAGEN) Mot Necessary 130,90 FL *-FL
g 1 *TAILGATE EMBLEM (TIGUAN) Mot Necessary 76.10 FL *-FL
10 1 *TAILGATE EMBLEM (T3l) Mot Necessary 6220 FL *-FL
n 2 “TAILGATE LAMP [(L+R) Mot Necessary 420.60 FL *-FL
12 1 *TAILGATE LOCK Mot Necessary 24B.10FL *FL
12 1 *TAILGATE CATCH Mot Necessary 56.TOFL *-FL
14 1 *TAILGATE HANDLE Mot Mecessary 32.80FL *-FL
15 1 *REVERSE CAMERA Not Necessary 1,064.30 FL *-FL
16 2 *TAILGATE CARPLATE LAMP (L+R) Mot Necessary 121.40FL “FL
170 *TAILGATE INNER TRIM Mot Necessary 425 TOFL *-FL
18 2 *TAILGATE INNER TRIM (L+R) Mot Necessary 1,267 40 FL “-FL
19 1 *TAILGATE INNER TRIM TOP Mot Mecessary 128 40 FL *FL
20 1 *TAILGATE INNER BOARD (NPA) Mot Necessary 0.00FL *-FL
21 2 *TAILGATE DAMPER (L+R) Mot Necessary 426,60 FL *-FL
22 2 *TAILGATE HINGE (L+R) Mot Necessary 226.20FL *-FL
23 2 *TAILGATE INNER WIPE PROTECTOR (L+R} Mot Necessary 186.20 FL *-FL
24 1 *TAILGATE WEATHER STRIP Mot Necessary 816.80FL “-FL
25 9 *TAIL LAMP (L+R) MN/s Cracked 760.80FL  *3B0.10FL
26 2 *TAIL LAMP PANEL (L+R) Repair 425 40 FL *-FL
2T 1 *REAR BUMPER Distorted 1,041.50 FL *1,041.50FL
28 1 *REAR EUMPER RETAINER (L+R) Nfs Cracked 88.40FL *44 20FL
29 1 *REAR BUMPER LOWER Distorted BES.TOFL "865.TOFL
aon 1 *‘REAR BUMPER REFLECTOR (L+R) Nfs Broken 112.40FL *56.20 FL
a1 2 *REAR BEUMPER REFLECTOR LAMP (L+R) Repeated 365.60 FL *-FL
32 M *REAR BUMPER TOW COVER Mot Necessary 42.10FL *-FL
3z 1 *SET REAR BUMPER REVERSE SENSOR Shorted 2pes Only 2,160,00FL *430.00FL
Bpos
4 1 *REAR BUMPER UNDERCOVER Grazed 328.70FL *22530FL
a1 *REAR BUMPER SIDE PROTECTOR (L+R) N/s Distorted 216.40FL *108.20FL
36 1 *REAR BUMPER REINFORCEMENT BAR Mot Necessary 639.80 FL “-FL
3 1 *REAR BUMPER EEAM Mot Necessary 331.30FL *-FL
3| 1 *REAR BUMPER SPONGE Mo such part 321.70FL *-FL
’ 1 *REAR BUMPER BRACKET (L+R) Mfs Cracked 86 40 FL “43.20FL
40 1 *REAR FENDER (L+R) M/s Badly Dented / Buckied 4,86040FL *1,866.00FL
41 1 *REAR AIR VENT Distorted 128 60FL *128.60FL
42 2 *REAR FENDER QUARTER WINDOW MOULDING (L+R) Mot Necessary 631.80FL *-FL
43 2 *REAR FENDER INNER TRIM (L+R) Mot Necessary BET 40 FL *-FL
44 1 *REAR FENDER COWLING (L+R) M/z Torn 484 40FL 242 20FL
45 1 *REAR WHEEL ARCH PROTECTOR (L+R) MNis Torn 26B.20FL *13410FL
46 1 *END PANEL Badly Dented 64B.90FL *648.90FL
47 1 *END PAMEL TOP GARNISH Mot Necessary 128.00FL *-FL
48 1 *SPARE WHEEL PANEL Mot Necessary 1,263.7T0FL *-FL
45 1 *SPARE WHEEL PANEL TOP BOARD Mot Necessary 216.10FL *-FL
50 1 *SPARE WHEEL PANEL INNER ACCESSORIES BOX Mot Necessary 144 TOFL *-FL
&t 1 *EXHAUST PIPE Mot Mecessary BE.40FL *-FL
Report was unsubmitted during this print-out, _i

hitps:/isingapore.merimen.comiclaimsfindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=831 AE9Lextid=30684808CFID=583003644C... 36



83052019
No. Qty Part No. Particulars

52
53
54
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56
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61
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Adjusier Report

Condition Repairer's Amount

*EXHAUST GASKET Mot Mecessary 166.70FL *-FL
*EXHAUST BRACKET (L+R) Mat Necessary T6.90FL *-FL
*EXHAUST HEAT SHIELD Mot Necessary 21B.40FL *-FL
*REAR ABSORBER (LH) Mot Necessary 422 10FL *-FL
*REAR LOWER ARM (LH) Mot Necessary 907.40 FL *-FL
*REAR KNUCKLE (LH) Mot Mecessary 344.10FL “-FL
‘REAR KNUCKLE BEARING (LH) Mot Mecessary 207 30 FL *-FL
*REAR BEARING HURB (LH) Mot Necessary 302.40FL *-FL
*REAR AXLE (NPA) Mot Necessary 0.00FL *-FL
*FRONT BONNET Repair 1,268.70FL “-FL
*FRONT BONNET LOCK Not Necessary T9.60FL “-FL
*FRONT BONMET CATCH Mot Mecessary 52 90 FL *-FL
*FRONT BONNET INNER TRIM Mot Necessary TADFEL *-FL
*FRONT BONNET STOPPER (L+R) Mot Mecessary T240FL *-FL
*FRONT BONNET INNER RUBBER STRIP (L+R) Mot Mecessary 268.20 FL *-FL
*FRONT CENTRE GRILLE CHROME Mot Necessary 418.40FL *-FL
*FRONT CENTRE LOGO CHROME (VOLKSWAGEN) Mot Necessary 141.70FL *-FL
*HEAD LAMP (L+R) Ofs Cracked 2,094.20FL *1,047.10FL
*HEAD LAMP BRACKET (L+R) Mot Mecessary 428 20 FL *FL
*FRONT BUMPER Distorted 1,231 70FL *1,231.70FL
*FRONT BEUMPER RETAINER (L+R) s Bent B9.60FL  *49B0FL
*FRONT BUMPER GRILLE Mot Necessary 218.70FL *-FL
*FRONT BUMPER FOG LAMP (L+R) Mot Necessary 2560 FL *-FL
‘FRONT BUMPER FOG LAMP GARNISH (L+R) Ofs Scratched 682 40FL *255.00FL
*SET FRONT BUMPER SENSOR Shorted 1pc Only 2160.00FL *215.00FL
Bpcs

*FRONT BUMPER NOZZLE CAP Mot Necessary 46.00FL *-FL
*FRONT BUMPER TOW COVER Mot Necessary 64.20FL *-FL
*FRONT BUMPER SIDE PROTECTOR [L+R) O/s Distorted 248.40FL *124 20FL
*FRONT FENDER (L+R) /= Dented 916,80 FL *458.40FL
*FRONT FENDER COWLING (L+R) O/'s Deformed 494 20FL *247.10FL
*FRONT FENDER TOP GARNISH (L+R) Mot Mecessary 188.40 FL *-FL
*FRONT FENDER WHEEL ARCH PROTECTOR (L+R) Ofs Cut 2B0GOFL  "140.30FL
*FRONT SUPPORT PANEL Mot Necessary 1,269, TOFL *-FL
*FRONT SUPPORT PANEL TOP GARNISH Not Necessary 12840 FL *-FL
*AlC CON CONDENSER Mot Necessary 984,30 FL *-FL
*HIGH PRESSURE HOSE Mot Mecessary 216.20 FL “-FL
*LOW PRESSURE HOSE Mot Necessary 219.80FL *-FL
*RADIATOR Mot Necessary 1,264.30FL *-FL
*DISCHARGE PIPE Mot Necessary 129.60FL *-FL
*SUCTION PIPE Mot Mecessary 117.20 FL *-FL
*RADIATOR FAN COWLING Mot Necessary 6§43 40 FL *-FL
*RADIATOR FAN BLADE Mot MNecessary 21590 FL *FL
*RADIATOR FAN MOTOR Mot Necessary 269.60FL *-FL
*WIPER WASHER TANK Mot Mecessary 248.00FL *-FL
*WIPER WASHER MOTOR Mot Mecessary 128 80FL “-FL
*FRONT ABSORBER (RH) Mot Necessary 421.80FL *-FL
*FRONT LOWER ARM (RH) Bent 899.70FL *669.00FL
*FRONT KNUCKLE (RH) Bent 316.10FL  *316.10FL
*FRONT KNUCKLE BEARING (RH) MNecessary 278.40FL *27B40FL
‘FRONT BEARING HUB (RH) Bent 299.30FL *299.30FL
*FRONT STEERING RACK AND PINION ASSY Mot Necessary 1,687.70FL *-FL
*FRONT CROSSMEMEER Mot Mecessary 1,240.80 FL *FL
*REAR WINDSCREEN SEALANT Mot Mecessary 120.00FS *-F5
*TAILGATE EMBLEM (ELUEMOTION) Mot Necessary 400.00F3 *-F5
*TAILGATE INNER TRIM CLIP Mot Mecessary 100.00FS *-F3

Report was unsubmitted during this print-out.
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802019 Adjusler Report

No. Qty Part No. Particulars Condition Repairer's Amount
107 10 *“TAIL LAMP CLIP Mot Mecessary 100.00FS *-F&
108 1 ‘REAR CARPLATE Mot Necassary 120.00FS *.F5
108 10 *REAR BUMPER CLIP Necessary 100.00FS *50.00 FS
110 10 *REAR BUMPER LOWER CLIP Not Necessary 100.00FS “-FS
gl o S *REAR FENDER SEALANT MNecessary 120,00 FS *40.00FS
112 10 *REAR FENDER INNER TRIM CLIP Mot Necessary 100.00 FS *F3
113 10 *REAR FENDER COWLING CLIP Mot MNecessary 100,00 FS -FS5
114 1 *END PANEL SEALANT Mot Necessary 120.00FS *Fs
115 1 *SPARE WHEEL PANEL SEALANT Not Necessary 120.00FS *-FS
116 1 *SPARE TIRE Mot Necessary 600.00FS *-F5
117 1 *SPARE TIRE RIM Mot Necessary BO0.00FS *-FS
18 2 *FRONT TIRE Mot Necaessary 1,600.00FS *-F5
119 2 *REAR TIRE Mot Necessary 1,600.00F5 *F5
120 1 *SET RIM (10PCS) Cut 2pcs Only 8,000.00 FS *1,600.00F5
121 10 *FRONT BONNET INNER TRIM CLIP Mot Mecessary 100.00 FS *.F5
122 1 *FRONT CENTER GRILLE EMBLEM (R) Mot Mecessary 400.00 F5 *-FS
b i | *FRONT CARPLATE Mot Necessary 120,00 FS *-FS
124 10 *FRONT BUMPER CLIP Mecessary 100.00FS *50.00 FS

F=Franchise parl, 3=Spchett. L=ListliemDisc.

Sub Total (3%) 67,093.60  13,285.60

- List Item Discount on L ltems 10.00/10.00% (S8) 5.217.36 1,154 56

Total Parts (S$%) 61,876.24  12,131.04

Report was unsubmitted during this print-oul.
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B30/2015

Recommended Miscellaneous Items

There are no new miscellaneocus items selected.

Recommended Labour

Adjuster Report

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RNR ACCIDENT DAMAGE PARTS, CUT / WELD, KNOCK & REALIGN. New 5,200.00 1,200.00
2  TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA. New 3,200.00 1,400.00
3 TORUST PROOF ACCIDENT AFFECTED AREA. New 250.00 60.00
4 TO RNR REAR WINDSCREEN. MNew 400.00 0.00
3] TO RNR REAR BOOT MECHANISM. MNew 200.00 0.00
6 TO RNR UPHOLSTERY, GARNISH AND ATTACHMENT PARTS. Mew 400.00 80.00
7 TO ENR REVERSE SENMSOR & CHECK FUNCTION. Mew 150.00 50.00
8 TO RNR FRONT SENSOR AND CHECK FUNCTION. MNew 150.00 30.00
g TO RNR REVERSE CAMERA AND TEST FUNCTION. MNew 120.00 0.00
10 TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS. MNew 250.00 0.00
11 TO RNR UNDERCARRIAGE SYSTEM. New 250.00 0.00
12 TO CHECK WHEEL ALIGNMENT. New 200.00 120.00
13 TO RNR A/C CONDENSER ASSY AND REFILL GAS. Mew 120.00 0.00
14 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS. MNew 120.00 30.00
]
15 TO CHECK WIRING LAYOUT AND TAIL LAMP FUNCTION. Mew 120.00 0.00
!
16 TO RNR TYRE AND WHEEL BALANCING. MNew 200,00 0.00
17 TO DO DIAGNOSIS AND RESET, REPROGRAM OR CODING FAULT CODE. New 200.00 0.00
16 TO DO WATER LEAK TEST. Mew BO.00 0.00
19 TO RNR RADIATOR ASSY AND HOSES TO ASSIST WORK LOAD, MNew 120,00 0.00
20 TO RNR FUEL TANK TO ASSIST WORK LOAD. New 250.00 0.00
Gross Labour Cost (S§) 11,980.00 2,970.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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