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REF:
Hanvalie

"

ASSIGNMENT

Fram: Date:
Estimated Cost:

QD /TP /WS /TP RES/OD RES | EVA/INV/MV

To Inspect Vehicle Na: < ["'2"'01?3% g

at Workshop mis fa-< l

o g kem e e L 0=
Insured M

Policy Na

Claims No.

Surmn Insured, Excess:

(Cliant's Record)
Make of Veh

{Policy Condition)

Remark: The veh had commenced its NS | OIS

repair at the time of inspection,

Bal. or Market Value:

IGAC Accident Rpart: Consistent? : Yes or No
Gl& | PR Seen. Consislent? : Yes or No
Est Repairs: days  Res: Yes or No
LLim s % 3V Yes or No

CA | REV | REP. | 24HRS
Vehicle: INJOUT

Date: Parson Contacled:

Veh N, SL'L 'ﬂ'ir ﬂ* YrRegn 20 K g (&
Type: MCaf ! M.Cycle | Bus [ Van ['Lorry ] Taxi | Prime Mover/

Truck I Trailer or :
Make: ﬂ}‘tﬁ'i' A PR H“lm"? £C ]7??
Colour 1187 %3 A Insured | Std | NI/ NA
SpReading 1) SH Y T/Radio: Insured | Std [ NI | NA
EngMo;
CiNo AT0ZS 36U o Jo2f 25X

Gen Gond: Good @I Poor | Burnt
51eennggﬂ@r | Jammed | Leaked | Burnt or
Brake: (!ﬁq?r | Jammed | Leaked | Burnt or

Modi : M { STD AIRim or
Tyre Size: F: ')US/{ £&£r{£ §
R B2
BS/DUN | EXNOVA | GY | FS/ LIZA | MIC | OHTSU | PIR | SUMI/
TOYO I YOKO or Ha iLenn
ront Bear
R/Bal. i RiBal. é M
LiBal i L/Bal mm

Survey held at

Des. of Damages : Frt | Rear | O/S | NIS | UIC | Rooltop or

] Rte M)

The WIC | Chassis frame | Body Structure affecied due to collision,

Date / Time | Action / Instruction

DatefTie, e Pass in? D: Preli. Report Days Of Repair: 3

1) D.‘ Final Report Resurvey No. of Trip: 2 Survey Fea:

DataTime, File Return to? Transpodtation
2 )ﬁh - .j-j?.s{- Add Fee: ‘Site Ingp (3 J__8+RS_ 8

: I Intarview (% }i FPhidos

Report Format : 1% | Tech, lnvs (% ) Cons
Lump Sum / L.B.I: (& ]EoO\r ) | Weekend ($ ) 200

TOTAL I




Nivitha (LKK Auto)

From:

Sent:
To:

Cc:
Subject:

Wong, Kin <KinWong®@awac.com> on behalf of Motorsurvey
<Motorsurvey@awac.com>

Monday, 3 June 2019 3:46 PM

‘assignments@Ilkkauto.com’

‘sur@lkkauto.com’; ‘Chio Ziting'

TP Survey assignment for SLZ 938 R DOA: 30/05/2019  Our ref: NSV1900268/KW

The above captioned accident refers.

Pursuant to the Practice Directions Amendment No. 1 of 2016 which was effective on 1 April 2016, we like to advise
that the third party claimant and us do have consensus in the appointment of Mr Adrain Ling as the Single Joint
Expert to conduct the pre-repair survey of the third party claimant’s vehicle.

Please conduct "THIRD PARTY" survey on without prejudice basis. The information as are follows:

SLZ 938 R

3 Party Vehicle
Insured Vehicle

Policy Number

FBEN 1704 Z

Name of Workshop

Contact Number

Person to Contact

Estimated Cost of
repairs

Regards,
Claims Division

MN-51 Automotive Pte Lid

6842 0051/ 6744 0510

Copy to Team N-51 Automotive Pte Ltd (Your Ref: SLR 938 R) via Email.

MNote -
[ x) 1. This is to keep you informed that we have appointed surveyors to conduct inspection to your
client's damaged vehicle on a without prejudice basis.

2. Please keep our motor surveyor and us informed so as to enable the surveyor to conduct a
post repair inspection once your client’s vehicle has been repaired and before returning
the repaired vehicle to your customer,

3. Please quantify your client's claim with all relevant supporting documents once your client's
vehicle has been repaired.

4. Please do not construe this appointment of surveyor and our above request as an admission of
liability.

Regards

Motor Claims
Claims Group
Global Market



The information contained in this e-mail and any attachments hereto is confidential. If you are not the
intended recipient, you must not use or disseminate any of this information. If you have received this e-mail
in error, please immediately notify the sender by reply e-mail and permanently delete the original e-mail
(and any attachments hereto) and any copies or printouts thereof. Although this e-mail and any attachments
hereto are believed to be free of any virus or other defect that might affect any computer system into which
it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by Allied World Assurance Company Holdings, GmbH or its subsidiaries or
affiliates, either jointly or severally, for any loss or damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 26 July 2019 1:48 PM

To: Yeo Poh Kheng; SUR

Subject: RE: FW: SLZ 938R-DOA: 30/5/2019
Dear Mr Yeo,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to ALLIED WORLD.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yeo Poh Kheng <yeopk@n51.com.sg>

sent: Friday, 26 July 2019 1:23 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: FW: SLZ 938R-D0A: 30/5/2019

Dear Veron

SLZ938R L/5 $1600.00 3 days confirm

Thanks

On Fri, 26 Jul 2019 at 12:53 PM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Mr Yeo,

WITHOUT PREJUDICE

Offer Lump Sum $1600 @ 3 working days.

PARTS-$1276.20 (less 25%)=$957.15

SN-$270

LABOUR-3760



TOTAL-$1987.15 (less 20%)=$1589.72

Please check and confirm

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 24 July 2019 3:36 PM

To: 'sales' <sales@n51.com.sg>; SUR <sur@lkkauto.com>
Subject: 5LZ 938R-DOA: 30/5/2019

Dear Sir/Madam,

WITHOUT PREJUDICE

Offer Lump Sum $1600 @ 3 working days.

PARTS-81276.20 (less 25%)=$957.135

SN-$270



LABOUR-3760

TOTAL-$1987.15 (less 20%)=$1589.72

Please check and confirm

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Regards,

Yeo Poh Kheng

N-51 Automotive Pte L1d
Mobile : 8823 5151
Office : 6842 0051

www.n51.com.sg
’¢
O Nt
e RN (G V| hSAFE
sranDs IRl Tl 3



NBHH 19070555 | Ajax Mars Fie Lid - Bukl Merah
ENTRY DATE & TIME: 31/05/2010 12:22
SUBMITTED BY: Joannge, Tham Pel Yan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormectly the details of the accident 1o speed up the claims process

2 This Form must be campletad by the Policyholder and/or the Autharised Driver,

1. Information provided must be as truthful and accurate as possibla, Any wilful misrepresentation or withelding of matarial facts may allow insurance companies 1o
repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companles is not an admission of policy liability on the part of the insurance companias.

&, Any false reporting may be referred to the Palice for investigation.

&, This report will be forwarded by tha insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interesied parties,

7. By the lodgement of his repart 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made availabla
aforesaid.

ACCIDENT STATEMENT. = =

Date Of Report 31/05/2019 12:22

Date Of Accident 30/05/2019 21:45

Exact Location Of Accident TRAFFIC JUCTION OF PASIR RIS DRIVE 1 AND 10
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SLZ938R
Insured/Policyholder
Name Of Registered Owner GRAB RENTALS PTELTD
Co Reg No 201617200G
Email Address NOEMAIL
Mobile Phone Na
Alternafive Phone No OFFICE-66550005
Vehicle Particulars
Manufacturer TOYOTA
Madel PRIUS PLUS (AUTO)

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Flease state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company MSIS INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Paolicy Number AZ9069TEEMKF

Cover Note Mumber

Driver

Mame of Driver WEE TAI TIAN

MREIC Mo S2003014C

Dale Of Birth 27/05/1949

Ccoupation OUTDOOR

Date Of Driving Pass 11/04/1967

Driving Experience 52 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-92271869
Fax Number

Contact Mumber
EMail Addrass MOEMAIL

Page 1 of 18



Address

Posicode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invalved in the accident

Was any bady injured In the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any olher material or properly damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was nolice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG PASIR RIS DR 1 AND WANTED TO MAKE A U TURN AT J
WHEN | STATIONARY FOR WAITING VEHICLE IN FRONT OF ME U TURN . SUDDEMLY VEHICLE B

OF MY VEHICLE . NO INJURIES INVOLVED.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camaera?
Remarks/ Reasons;

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reqistration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

NIL

NO
OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO
2
NO
MO
YES

MO

MO

NO

YES
YES

YES-RETRIEVING
NO

FEM1T042Z
YAMAHA | NMAX155 ABS

MOTORCYCLE
DEVANKUMAR MOHGAMAN
GA752328X

B45TB536

UNCTION WITH PASIR RIS DR 10 .
COLLIDED ONTO REAR

Page 2 of 16
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| WAS DRIVING ALONG PASIR RIS DR 1 AND WANTED TO MAKE A U TURN AT
JUNCTION WITH PASIR RIS DR 10 . WHEN | STATIONARY FOR WAITING
VEHICLE IN FRONT OF ME U TURN , SUDDENLY VEHICLE B COLLIDED ONTO
REAR OF MY VEHICLE . NO INJURIES INVOLVED.

Taxi Vioucher No.:

DECLARATION

\"Wa daclare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REFORTING OFFICER -
WORNG JUN KEAT

MARS Officer
Registered Owner or Driver's Signature

Job Complete Data/Mime Date/Time:

31 May 2019 at 11:15 AM

31 May 2019 at 11:15 AM

Page 4 of 16



¢R-51 automaTIvE PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-1%8 / Heavy Vehicle #01-08 / Spray Painting #02-27 i ;
Singapore 417921 Tel No. : +635 6842 0051 Fax No. : +63 6741 0510

E-Mail : salesi@n31.com.sg

Company Reg. No. : 2006160380

GST Registration No. : 200616038C

GRAB RENTALS PF"['E LTD , ESTIMATE
1% SIN MING LANE #01-08 MIDVIEW CITY . "
SINGAPORE 573960 Repair Code : CLMI13278

Date in : 30/05/2019
Vehicle Num, : SLZ938R

Maodel : TOYOTA PRIUS PLUS (AUTO)
Chassis/Eng# : JTDZS3IEUADI026255/2ZR0B44919

Contact : 66530005 92271869

Parts and Labour Assesment

Description of part Oty Unit Price Amount
REAR BUMPER i 1 523.90 523.90,
REAR BUMPER LOWER COVER ) ¢ I 179.00 179.00
REAR BUMPER LOWER SPOILER SCALZ” I 721.00 £%0 y«r./nii-
REAR BUMPER REINFORCEMENT Y §*%- 1 205.70 205.70
REAR BUMPER REINFORCEMENT BRACKET LR )X % 2 139.60 279.20
REAR BUMPER SIDE RETAINER LR Y g¥* 2 98.00 196.00
REAR ENDPANEL % 6GviL 1 78145 781.45
REAR END PANEL ANTENNA SENsoR )X $¥%& 1 48500 485.00
REAR TAILGATE  Fgp“=V" | 929.60 929,60
REAR TAILGATE 'HYBRID' EMBLEM M~ t 50,00 50,00
REAR TAILGATE 'PRIUS EMBLEM M- - I 52.30 52.30 ~

Subtotal hefore discount L7760 4.403.15

Percentage discount  25% 38 I;'“ 1,100.79

Sub-total 1 G 5718 3,302.36

REAR BUMPER CLIPS - SET As «~ ! — 3000 o ;rﬁ
REAR BUMPER LOWER COVER CLIPS - SET Ase ~~ ! 30.00 3000
REAR BUMPER REVERSE SENSOR AWl 7 1 35000 2 00 35670

97D

*** This iz a computer-generated document which requires no signature ***

page 1 e




@-51 automoTive PTE LTD

Kaki Bukit AutoHub
2 Kaki Bukit Ave 2

#01-17 / #01-18 / Heavy Vehicle #01-08 / Spray Painting #02-27

Singapore 417921 Tel No. : +65 6842 0051 Fax No, - +65 6741 0510

E-Mail : salesi@ni].com.sg
Company Reg. No. - 200616038C
GST Registration No. @ 200616038C

GRAB RENTALS PTE LTD
18 SIN MING LANE 201-08 MIDVIEW CITY
SINGAPORE 573960

Contact : 66550005 92271869

Repair Code .
Date in :
Vehicle Num, :
Model :
Chassis/Eng# :

ESTIMATE

CLM15278

30/05/2019

SLZ938R

TOYOTA PRIUS PLUS (AUTO)
JTDZS3EU60J026255/2ZR0B44919

LABOUR

Percentage discount (%

Subtotal before discount

Sub-total 2

Parts-total

To remove, reinstall electrical wiring harness, check lighting, and rewire for parking sensor,

To remove, reinstall roof top trim upholstery, cushion seat, trim garnish, trim liner carpet, (to FR)

To re-spray painting on the change bodyparts, repair portion, and where consistent to the accident,

To provide labour, workmanship to change the above damaged bodyparts, repair, re-construct and re-
align body structure, body alignments and damaged consistent to the accident.

To apply anti-rust chemical on repaired and replaced panel.

Labour Total

Parts & Lahour Total

460100

0.00

460000

3,762.36

G il
AW N 14000
o }ua‘tﬁ'

300 Wl
N X 120,00
1,760.00

551236

LKK Auto Consultants hence notify
the Repairer of the following:
= To resurvey bedonaater spray painting
» To display damaged partis) during resurvey
= Parts prices ire subject to confirmation
= Third party survey is on & “Without Prejudics” basis
= No iflagal modification(s) is allowad
s Supplemantary ilem(s) must be resurveyed and
i subject to final approval from Insurance Company

Acknowiadgad by Repairer

Signature:

page 2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4313

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

ALLIED WORLD ASSURANCE COMPANY LTD

Ref : CS/AWA18009770/R1vd3n2

CoAvSoNRoAD 1055 [ITVHR
T
SINGAPORE 079914
Code: AWA
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBN 17042 Veh. Inspected SLZ 938R
Policy No. AVFMSBO0O00651800 Coverage (3) 0.00
Claim No. NSV1900268/KW Excess (%) 0.00
Assign From KIN WONG Assign Date 03/06/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS HYBRID c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTDZS3IEUB0J026255 Colour BLUE
Odometer 113214 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 HABILEAD 6 mm
L/H Front Tyre |205/60 R18 HABILEAD & mm
R/H Rear Tyre |205/60 R16 HABILEAD 6 mm
L/H Rear Tyre 206/80 R16 HABILEAD & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/05/2018 Inspection Date 27/06/2018
Survey held at N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




Adm BE B

1 7d 74

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No; 199607198R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLZ 938R
aty Description of Parts Condition ﬁ;"’mﬂfﬁpﬁ;} gl ‘“‘;i}“"’“d
REP R
1|REAR BUMPER DEFORMED 523.90 523.90
1|REAR BUMPER LOWER COVER SERVICEABLE 179.00 =
1|REAR BUMPER LOWER SPOILER SCRATCHED 721.00 650.00
1|REAR BUMPER REINFORCEMENT SERVICEABLE 20570 -
2|REAR BUMPER REINFORCEMENT BRACKET L/R SERVICEABLE 279.20 -
@$139.60
?|REAR BUMPER SIDE RETAINER /R @398.00 SERVICEABLE 196.00 -
1|REAR END PAMNEL SERVICEABLE 781.45 -
1|REAR END PANEL ANTENNA SENSOR SERVICEABLE 485.00 =
1|REAR TAILGATE TO REPAIR SEE 929.60 :
LABOUR
1|REAR TAILGATE "HYBRID" EMBLEM MNECESSARY 50.00 50.00
1|REAR TAILGATE "PRIUS" EMELEM NECESSARY 52.30 52.30
LESS 25% DISCOUNT -1,100.79 -318.05
3,302.36 a57.15
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 80.00 40.00
1|SET REAR BUMPER LOWER COVER CLIPS (SN) NECESSARY 30.00 30.00
1|REAR BUMPER REVERSE SENSOR (SM) NOTWORKING 350.00 200.00
460.00 270.00
LABOUR
TO REMOVE,REINSTALL ELECTRICAL WIRING 100.00 60.00
HARMESS,CHECK LIGHTING, AND REWIRE FOR PARKING
SENSOR.
TO REMOVE, REINSTALL ROOF TOFP TRIM NOT NECESSARY 140.00 -
UPHOLSTERY,CUSHION SEAT, TRIM GARNISH, TRIM
LINER CARPER (TO FR).
TO RE-SPRAY PAINTING ON THE CHANGE 700.00 400.00
BODYPARTS, REPAIR PORTION AND WHERE
CONSISTENT TO THE ACCIDENT.
TO PROVIDE LABOUR WORKMANSHIP TO CHANGE THE T00.00 300.00

ABOVE DAMAGED BODYPARTS,REPAIR,RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE BODY ALIGNMENTS
AND DAMAGED CONSISTENT TO THE
ACCIDENT.INCLUSIVE OF THE REPAIR OF REAR
TAILGATE.
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LKK Auto Consultants Pte Ltd
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Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) ($)
TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND  |NOT NECESSARY 120.00 2
REPLACED PANEL.
1,760.00 760.00
GRAND TOTAL 5,522.36 1,987.15
RECOMMENDED COST OF LUMP SUM REPAIRS 1,600.00
(TO ITS PRE-ACCIDENT CONDITION)
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MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-AMMATAI

Licensed Appraiser




