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W) REF ﬁ
AGS.REC. BY: E ML}}!' |
ASSIGNMENT
 From: Dats: Veh No. SHDA2D2 X YrRegn: 1§ Jua 2016
Estimated Cost: Type: M.Car | M.Cycle | Bus | Van / Lomy | @I Prima Mover |
D TP RES [ OD RES / EVA /INV | MV Truck Trailer or
To Inspact Vehicls No: Make %ﬁ-ﬁ ?ﬂ' ¢ ce L11F
al Werkshop m/s Colour Wty DO AIC:  Insured | Std NI | NA
of spReadng 25 (4459 TiRadio: Insured 1 Std | NI I NA
Insured: EngNo: =
Policy No. CiNo: JTDkN34uXDS5T bg223
Claims No. Gen. Cond: Good | Fair | Poor | Burnt
Sum Insured: Excess; Stearing: Iﬁg [ Jammed | Leaked / Bumi or
(Clien’s Record) Brake:  Inbrdgt | Jammed | Leaked | Bumt or
Make of Veh: Modi: NIl iéﬂ} | STD ARRIm or
wesz 145 g RIS
{Policy Condilon) R: —
Remark: The veh had commenced its NIS | QS | | BS/DUNIEXNOVAIGY | FSILIZA | MIC OHTSU | PIR | SUMI/ :
repalr at the time of inspection. TOYO | YOKO or Wag J_[ ﬂlﬂ
Bal. of Market Value: Eront Rear
IDAC Accident Rport: Consistent? : Yes of No R/gal ( - Res. [ o
GIA / PR Seen: Consistent? : Yes or No UBal. ( s LBal ( mm
Est Repairs: < days  Res: Yes or No D.OA. 3‘,2.; (19 oo 3fsfly (11
Lum Sum: 2B V% 3val: Yes or No Survey held at S |
CA | REV | REP. | 24HRS Des l:lfl‘.'lamagas:Fl'HHwiﬂ."&@!umlﬂnuﬂupm
Vehicie: IN / OUT
Dete: Person Contacted: The UIC | Chassis frame | Body Structure sffocted due ko collision.
Data [ Time |  Aclion | Insiruction "
1 _ 05/19 [213%
N[ Gulva 282 B3 s5T dv 5 vl dag — SHA 79835
2B ETE
5y 1)
DuteTim, Fie Pavs t7 g: Prell, Report Days Of Repair:
1) : Final Report Resurvey No. of Trip: Survey Fes.
DalefThna, Fife Retum 197 Transportation
2 Add Fee: :Sita Insp  ($ _s+re__®
‘Interview ($ )| Phots
Report Format : ' Tech Invs (8 )| Cmers
Lump Sum/LB.I: ($ ) ‘Weekend ($ )




8/3/2019 PARF/COE Rebale Enquiry

+ > Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crner 1D Type: Company
Crwner |D: S369K
Vehicle Details
Vehicle No.: SHD&303X
Vehicle to be Exported: Mo
Intended Deregistration Date: 03 Jun 2019
Vehicle Male: TOYOTA
Viehicle Maodel: FRIUS TAX] (SMRT)
Primary Colour: Maraon
Manufacturing Year: 2015
Engine No.: 2IR&6601851
Chassis No JTDKN3&UXD5768223
Maxtmum Power Output: 100.0 KW [134 bhp)
Open Market Value: £29.508.00
Original Registration Date: 28 Jun 2014
First Registration Date: 28 Jlun 2014
Transfer Count: 0
Actual ARF Paid: £5,000.00
Intended PARF Rebate Details
PARF Eligitiility: Yes
PARF Eligibility Expiry Date: 27 Jun 2024
PARF Rebate Amount; $3.750.00
Intended COE Rebate Detalls
COE Expiry Date: 27 Jun 2024
COE Category: A - Car up to 1600cc & F7kW [130bhg)
COE Perlod[Years) ]
PQP Paid: $37,16400
COE Rebate Amount: $23.537.00
Total Rebate Amount: $27.287.00
Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory |ifespan (If applicabie), whichever is earier,
The information contained herein is correct as at 03 Jun 2019
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THET daimmaiies Berva b Fon L

?% SMRT Accldant Vehicis Repair Estimates %
Tomwe o Vot I
LT Samm Samrramd ERTATE
\/iViay, e e
= Section A - Accident Oetall
Aegistralion Number
Case Raference Number Emmmm Iitlnela w
Registralion Daln TR2018
Company Typa BMRAT Tauds Fin Lid
Maka |ToYOTA
Mads PRILS
‘Name of Driver [YAP BOON KWEE
Type o Accident Dpen Deor Cass
Accident Date and Tama J0/EZ010 1245 AM
|Accident Reporied Dalzand  |30/5/2079 216 P
m’m Aequired? Yes
Sorvey by
Vahicis is Towed Back? Ves
Towed Back Date snd Time | 00/2018 1230 FM
'Replacement Vahicls ssued? _|No
Liob Card Number 24101783
|Sipecial instruction 1o ARG, any |TOWED 560
F’fmlmﬂﬂmwfm\l —Fﬁmnmtm
Chassn Number
Wiinags T
Wark Shop
{Repair Complelion Date and
(Vima
Iumyﬂ'ﬂlﬂkﬂlﬁnmu' _Z" " ', '_‘5‘._:.‘”' I AT e S 1‘.\[_l'“.u <o/l ;J
Total Labour Cast 51,014.00 $600.00
Total Spray Gost 5131400 5850.00
Total Spare Parl Cost 3387338 1184955
Total Ofhes Coul $728.00 317000
TOTAL COST TE930.38 $.26058 (PP
Lump Sum Tetal 000 §0.00
{NumEer of Repair Days 78 50
Prapared / Adjusied By Tuchk Foo Hok "Hwee Jin (LRK) 110
AR / Survayee Sign OF Date |39/08/2018 337 P j[:mmmu TATFM
Slgnature Qt-- P
Remarks P repair, photo befors paint,

Fage 11l




SMRT Accident Vahicle Repalr Extimates

; Section C - wunmunumun-ﬂu outalls
Gustation Number 19060089 Rvitan Wiauher
|uum1-n Dain 10,06.2018 invoice Dats
Ilnm:- Amount Frepared Date

Pari1-Labour Works

F o = e e
TO REPAIR LW FORTION ' T101400
Total Labour §1,01400

Pan - ﬂpmr Painfing & Pl

A A AT

JobScope

O RESFRAY FRONT DOOR LH

TO RESPRAY VIEW MIRROR

|TO RESRAY REAR DUOR LH

TO RESPRAY REAR FENDER LH

Total Spray Painting & Pane] Beating

GEe

TOWWNG CHARGE P =

TO APPLY RUST-PROCFING DN AFFECTED BRER, 5100.00 §20.00
[TOPROVIDE LABOUR & MATERIAL FOR SOLAR FLM |NET) [§12500 50.00
75 TRANSFER DOOR MECHANEM T §50.00
TO REMOVE AND REFIX WING MIRROR §120.00 §40.00
TO WASH AND VACUUM $50.00 50.00
Total Other Cosls ET28.00 $170.00

DGGR FRTILH Eue
ETICKER DECAL SMAT  |1.00  [880.00 58000 Replace  |Replace .~ | pUf -
(DOOR) a
I75720- |DOOA BELT FRTLH .00 588,20 2500 551.80 Relace  |Repiace # eyt
ATOE
6§210- |DOOH OUTER HANDLE 0.00 $370.80 000 50.00 |Regiace Mot Given }f WL A
14030 |FRTAH L~
BG40 1mnnm ASSY, LH 100 124490 |2500 591860  |Aeplace  |Replace ?fr.'.l.ﬁ
70 r
i [#1740- 'Iuﬁnm LA LA 00 [sE30 1000 @SATT |Aspics  [Rupace 7| o<
152040
(7801  [MIRROR GLASS LH 040 514250  [0.00 $0.20 Replace  [MotGiven K| . oy
47150 .
57045  |COVER, OUTER MIRROR, |1.00 510740 10000 [50.00 fepisce  (Fepsr A
74010 LM
feT004- Ih'm 1.60 595450 (10000 b Repiace s
47080 =2
75740- |DOOR BELT RRULH 0.00 SE5.20 oo0 50,00 Replace  [Nof Given x| =
l4T021
[e6217-  |DOOA OUTER HANDLE  |ooo SE580  [0.00 %000 [Aeplace  [Mot Given e v
74020 |RRAN 5 d
|PIXEL STICKER 100 560.00 0.00 00 Replace  |Replace e

LTI




SMAT Accldent Vehicis Repair Estimates

T acizmatve Aarvann P L

ok e VIR

asant
i Rapeeg Baran BIATETD

Dasa Basstaind 0 REEAEIE

i s T
E1602- |FENDER RR/LH 1.00 iﬂum 0000 8000 Fepiace lmr -
47051
GMRT LOGO 1.00 in.uu 5,00 ED Aepiace  |epiace /:" s, o
STICKER DECAL 6555 BBSE|1.00 1,60 .00 521,60 Replacs  |Rmpiscs AL
BI7T20- |QUARTER GLASS RWLH  |0,00 BiEB10 000 5000 Aeplace [Nl Gven X| m
47031 [
EEALANT WISCHEEN D00 53700 [0.O0 I Repiace SN | b
£5,088.10 —lii,ui.u
k . N _j“__.: 'r ; ": = .‘_' it Bt
List Price $ |Oiscount - [Final Frice |ARC Check |[Surveyer

LU L]
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NIES.AVBCENDD. SMMLCom. 80/ Estimation asps

o A B

SIMRT
SITENTIT IS |
Case Details
; t lenal |
?::u:?;-:ra: Humber : Company Type : SMAT Taxis Pie Lid Insurance Company Nama : India Intermational irsurance Pie
Type of Repair ; Acoident Repar Estimation ID : EST-T089-10 Accident Date and Time : 20/052018 04:45 PM
Vehicle Registration Numbar « Assigned By : Taxi Claims Manager .
SHDA3RAY Team Vehicle Age(ln Montha) : 35

Documents / Photographs

View Documants / Photographs Tirtal Docxermre: 1

Estimation Details

Spare Part's Cost Detall

EMAT Recommendation Surveyor Approval
BOM  Costing Portion  Maisrial  PartMams Oy List List Dini*) Final Fepair’  Surveyor  Surveyor  RAepairPeplece  Remarks
Type  Type Hurmibar Prica Price(E) Prica{f] Replace Ouaniity  Final

Far Price(E)
Unitig)
Ona  Main DooR 1 Bl 40 B34 40 2500 &TO.MO Awplace -
5o g t 570,80 Replace EUL
Kay
in
Cne  Main ETICKER 1 60.00 G0.00 0,00 60.00 Replace
hcine 1 50,00 Replacs ""'t...t
Kay SMAT
In (DooRA)
Ons  Main poonR 1 a3 09,30 00 S0 Repiace .
el amLY 1 §1,90 Replace w-f'
Koy FRTALM
In
One  Main DooR 1 1080 ITOL0 2500 ITEAD PMeplace a o Mol Qi+
Tima OUTER nv
Kry HANDLE
In FATLH
One  Main URAGH i 122400 122450 25.00 9080  Repisce
gy 1 9088 Feplsce + CRD
Ky
in
One  Maln MIRROA 1 8530 530 1000 SATT Repiace
22 1 SATT Asplace = Sk
Koy
I
Ona  Wain MIRROR 1 14150 14250 900 106 Repiace
L
in
One  Main COVER, 1 10T40 10740 3500 BOSS Aepiace
i 1 o Agpadr =
LEM MIRADR,
In LH
Total Spare Past Cost 3 873,30 Surveyor Total  1,846.55
Lump Sum Dlsesunt [%) 0.00 LumpSumDis (%) 4
Final Spars Port Cost  2.710.31 Finsl Sur Total  1.848.55

hitps./ivacsweb. smr com sg/Estimation aspx

114



@3 reu iy hitps./ivacsweb smt.com, sg/Estimalion.aspx

GMAT Hecommendaline Surveynol Approval
BOM Costing Porion Material  PariMame Oty List List Disi%) Final  Repalrf Surveyor  Surveyor RepsinReplace  Remarks
' Tiee Typa Mumbar Price Pricai{$) Price{]l Feplace Ouantlly - Final
. Fer Price(§)
Uinieig)
Cne  Main DOOR 1 BS450 36450 2500 TISMM  Replase 0 Mepair  *
Titne RALH
Koy
n
One  Main DOOR T 6830 8020 300 S190  Aeplece g Mot Gy W
Tima BELT
Ky RRALH
in
Orm Main [=ls]s1 ] 1 69.80 LLN 25.00 5238 Replace o o Mot Give * H'\
Time OUTER
Koy HANDLE
in ARLH
Ona  Main PIXEL 1 #0.00 60,00 0.00 BO.0O Replace $0.50 Repisce Ll
Time ETICKER
Moy
in
One  Main FEMNDER 1 TeE.R0 TEE 80 %00 67510 Anpiaca 1 o Fepalr ¥
Time ARLH
Koy
In
One  Main SMAT 1 T80 7.80 0,00 T80 Reslacze Replacs
Time LOGO ! e ] ~o
ey
In
One  Main STICKER 1 e .60 000 Ie0 Replace n
Time DECAL .60 Feplaco  * [E S
Hay BL55 BREE
in
Cne  Main OUARTER 1 18810 18810 2500 12607  Fepisce a o Mol Give = [
Tirne GLASS
Ky RALH
in
One  Main SEALANT 1 I7.00 700 ose 37.0a Heplace .
ey 0 o Met Gl e
L)
in
Totsl Spare Part Cost 2,872.08 Burveyor Tatsl  1,840.88
Lump Sum Discoun (%) 0.00 Lurmp Sum Dis (%) 8
Final Spare Part Cost  3,710.31 Final Bur Tatal  1,849.55
Labour's Coul Detall
S.No. Costing Type Job Scope SMAT Surveyor Hemnres
Recommendation($)  Adjustmaniis)
1 Main T REPAIR LH POATION LOM4.00 BOG
Tatal: 1.014.00 &00.00
Snray Cosi Datall
SHa  Costing Type Job Scope EMAT Surveyor Ramars
Fscommendation§) Adjustriem(§)
T Main TO RESPRAY FRONT DOOR LH R0 00
Total: 1,800 850.00

hitps:/fvacswab.smr.com. sg/Estimation. aspx



witel |l DN

L]

S.Mo.  Costing Type

7 Main

S.Me. Coaling Typs

Total:

Summary

Total Spare Part Detail
Tonm! Lagour Cast
Total Soruy Famiing
Cahar

Charall Totsl

Lurmp Bum Rapair Opsian

Lump Sum Total

Surveyor Approved Amoun]

Ma of Aepalr Days*

hitps ivacswelb smt.com sg/Estimalion aspx

Job Scope SMAT
TO RESPRAY WEW MIRROH 1a0.00
TO AESAAY REAR DOORA LH w0
TO RESFAAY REAR FEMDEA LM Y7800
1.314.00
Job Scope SMAT
TORANG CHARGE B0
TO APPLY RUST-PROCFING ON 160.00
AFFECTED AREA ;
TO PROVIDE LABOUA & MATERIAL 18800
FOR SOLAR FILM (NET) )
TO TRAMNSFER GOCH MECHANEM 24000
TO REMOVE AND REFIY, WiNG 120,00
MIRADA }
TO WASH AMD VACLUM 0,00
730,00

Estimatior Azsesmant|§)

37031

1.0t400

131400

729.00

ETET.2Y

000

hitps, ivacsweb.smrt. com sg/Estimation aspx

Surveyor Aomarks
Recommendation{¥]  Adjustmentil)

Surveyer  Femarks

10.00

4.200.55
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hitps:fivacsweb smrt.com. sg/Estimation aspx
Estimitar Assesmenti$) Surveyor Assesment[5]
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Nivitha (LKK Auto)

From:
Sent:
To:

Cc:

Subject:
Attachments:

Dear Sir/ Mdm,

Motor Claim - lll <motorclaim@iii.com.sg>

Friday, 31 May 2019 1:35 PM

Shanti B Thaiyal Nayagl (Auto Sves/Claims B 1A/Claims & LA/Taxis);
‘sur@lkkauto.com’; admin-d@lkkauto.com

Sundari Nagarajan - |ll 1
RE: SHD6303X - Survey (Ill) lsha
2138 - 6303 pdf il n

o sheeb
e

Please conduct a survey on TP vehicle SHDE303X and let us have your report urgently.

This claim will be handled by Ms Sundan.

*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee

o INDIA
.. . [NTERNRTI'UNRL
[nsunance

FIiNGAFPOD R
Serving the ragin suce {97
64 Cecil Street; HOS - 108 Bullding
Singapore DA9711

Tel: 5347 6100, Ext - 248

From: Shanti B Thaiyal Nayagi (Auto Sves/Claims & |1A/Claims & 1A/Taxis) [mallto:BThaiyalN@smrt.com.sg]

Sent: 31 May, 2019 12:55 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: RE: SHDB303X - Survey (I1l)

Dear Sir / Mdm,

We agree to your proposal.

Thank you & Regards
Shanti
SMRT Automotive Services PTE LTD

Accident Reporting Center (Claims Dept)

b866 2671/2 | bthaivaln@smrt.com.sg



& SMRT

AUTOMOTIVE

From: Motor Claim - I11 Ito: i

Sent: 31/05/2019 11:32

To: Shanti B Thaiyal Nayagi (Auto Sves/Claims & 1A/Claims & IA/Taxis)
Subject: RE: SHD6303X - Survey (III)

Dear Sir / Mdm,
We acknowledge receipt of your emall,
We proprose using one of the following motor surveyors:

* KK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

. lH DIA
Py INTERNATIONAL
InsurancE

LI NG APrPODRI
Saruing the Figine smcy | NP

B4 Cecil Street; #05 - 10B Bullding
Singapore 049711
Tel: 5347 6100, Ext— 248

From: Shanti B Thaiyal Nayagi (Auto Sves/Claims & IA/Claims & 1A/Taxis) [mailto:BThaiyalN@smrt.com.sg]
Sent: 31 May, 2019 11:03 AM

To: Motor Claim - 1Ill €<motorclaim@iil.com.sg>

Ce: Kok Tuck Foo (Auto Sves/ARC/AR & SC/Taxis) <TuckFoo@smrt.com.sg>; Yeo Poh Suan {Auto Svcs/ARC/AR &
SC/Taxis) <YeoPohsuan@smrt.com.sg>; Koo Yew Chung (Auto Svcs/ARC/AR & 5C) <YewChung@smrt.com.sg>; Phua
Zhi Yang (Auto Svcs/ARC/AR & SC/Taxis) <ZhiYang. Phua@smrt.com.sg>; Grace Ng Siu Ching (Auto Svcs/ARC/AR &
SC/Taxis) <ngsiuching@smrt.com.sg>; Chew Tuck Loong Kelvin (Auto Svcs/ARC/AR & SC/Taxis)

<ChewTuckl Kelvin@smrt. :5g>; Lim Kha Chiew (Auto Svcs/ARC/AR & SC/Taxis)
<limkhachiew@smrtlan.com.sg>; Lim Wei Siong (Auto Sves/Claims & IA/Claims & |A/Taxis)
<weisiong@smrt.com.sg>; Chin Kim Ming (Auto Sves/ARC/AR & 5C/Taxis) <kimming.chin@smrt.com.sg>

Subject: RE:SHD6303X - Survey (I11)

Dear Sir / Mdm

Kindly arrange to survey the vehicle SHD6303X within 48 hours according to GIA guide line, involving your insured
SHA7983S
VEHICLE IS IN WOODLANDS



Regards
Shanti

.SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Deapt)

6866 2671/2 | h;hgixaln@smrt.tgrn:;g

S smrr

AUTOMOTIVE

Kindly note that by submitting this claim to us, You are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid,

Registration No. 198703792-K

Kindly note that by submitting this claim to us. you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable

laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.

3



Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
‘Registration No. 198703792-K



7232018 Mariman e-Claims

View Received Message

This mall |s assoclated with :

*SHDGEI0DAX (MCT19050842)
[SHA79835]

SMRT TAXIS PTE LTD
May 30 2019 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automative Services Pte Lta

_Reply | Reply A | Mark as Unread | _Print Message | Delete Message | Forward |

From  India International Insurance Pte Ltd (HQ) (II1_SG), sent on 22/07/2019 17:32 PM.

To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$4205.80) - SHD6303X - Claim Handler: Sundari Nagarajan

Approved:4205.80: 7days
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@Smm SMRT AUTOMOTIVE SERVICES PTELTD

AUTOMOTIVE 60 Woodlands Slu:'l:uurml i:??ﬁg
Tal 65 BOGE 2647

Fax : 65 G368 T421

WWW. Sm.com.sg

India International Insurance Pte Ltd

c/o LEK Auto Consultants Pte Lid Date 1 July 2018

No. 51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park Our Ref ' TAX/0519/2138/LG
Singapore 408833

Alttn: Vivian
Dear Sirs,

ACCIDENT ON 30/5/2019 INVOLVING SHD 6303X & SHA 79835 (INDIA'S
INSURED) ALONG CAVENAGH RD

LETTER OF CLAIM
We claim on behalf of SMRT Taxis Pte Ltd, the owner and the hirer of taxi no.: SHD 6303X

Your insured's negligent driving has caused the above accident As a result, our clients have
suffered the following losses -

1. Cost of Repair . §3269.55
2. Loss of Rental for 8.5 days @ S%133.75/day © 85113588
3. Loss of Income for __ days @ S$___/day S

4. Police Report/ SAS Report/ LTA Search Fee S

5. Survey Fee '

Total Claims S4406.43

We enclose the following documents:

[7] Repair Inwoice [=] Letter of Authorisation
D Suney Report D LTA Search result
D Photographs _ pes m Others :

D Investigation results 1 vehicle laid-up report
Proof of Loss of Use/Rental/lncome 2 Discharge Voucher
D Police / SAS report of SHD 6303X 3.

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTELTD

Yours sincerely,
SHFI' AUTOMOTIVE SERVICES PTELTD
|

Tan Lee Gek

For Manager, Claims

Claims Department

DID: BBBE6 2647

Email leegek@smrtcom.sg

FR-AS-CLM-02 REV 2



AUTHORISATION TO ACT

I'We, SMRT TAXIS PTELTD {(*“the third party claimant™) of 60 WOODLANDS
INDUSTRIAL PARK E4, SINGAPORE 757705 (address), owner of SHP 6303X (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™) to

act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™)

for my vehicle no. SHD 6303X that was damaged pursuant to the accident which occurred

on _30/05/2019 (date) along CAVENAGH RD (location) involving vehicle no/s SHA
T9835 (“the accident™).

| further authorize the workshop 1o seitle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the SMRT TAXIS PTE LTD

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

af the other vehicle/s is concerned.

Dated this EL. (day) of &_A'ﬂ I_mnmh}’iﬂﬂtycm}

L
o 3 3

Signed by “the third party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)




@smnr
= 30/ iy

Our Rel No

Letter of Authorisation

F

\_fafp 2ip ) (NRIC No.: 7007041 ) the
regiilered hirer / relief driver / taxi share dnver of SMRT taxi registration number
@ <0 5203 X hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi

and A 7743 ¢ happened on _L(R1L $/ D0/ *

along W Jrgs L &7

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
. to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

r
Name L8P __b ; = Signature: «(,__
HE!CJND. & 700 fr,’“'/.fﬂ z
rane. 2776 7247
Address HE A ."_””Iﬁ.«' % i M(‘f
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INDIA [NTERMATIONAL INSURANCE PTT LTD
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EXPRESS SETTLEMENT

DRISCHARGE VOUCHER
|ll-Direct Settiement (PODS)

ngia Ref: " LTADEITE>
Claimant Refl VHD phedX

Well. SMRT Automolive Services Ple Lid {“ihe workshop”) hereby confirm that wefl have reached an agreement
with the appointed Surveyor of India |nternational Insurance Fte Lid LKK Auto Consullants Ple Lid {name
ol Surveyar) with respect to the amount claimed for S§ 4,20000 imss-—-———-ﬁumd
mseenEl- 38— tsrarciT o), wehicle no SHOENI byt was damaged pursuant 1o ihe acoident which oocurred
on 2002018 (dain) at CAVEWATH RO (location) invelving vehicke no SMATIES  insured
veticie) This is pursuant to the inspection conducted en 31 {051 1004 (4300) a1 “the worksnop'

Wan confirm that well arefam authorized by the owrsr SMRT TAXIS PTELTD [ihe thied party
clawmant™) of vehicke ng, SHO Gamx tommhu:mmumumlntmmwnmmmﬂhnwmmwmm
the mgtier on tisher behall in @ manner that well deem fit. We/l enclose herein the (etter of authority given Dy “The [hird
party claimant®

Wl further confirm that well will indemnify india International irsuranca Pl Lid for all damages, loss andlor axpense that
mnywllmhmmmmmmmwuwﬂnmm:nrmmmmwm lodges a
furiner ciaim against the formier Tor any loss and expenses suMered peraining to cost of repairs andfor renal andlor loss
of uss pursuant |0 [he damage to _SWDg3ms  (vahicle no,) as & resull of (he accident

We/l confiem thal the sgreement reached above Is In full and final settieman of all glaims of "Ihe third pary clamant”
pursuant lo the accident and thal Tuther this sefiement is reached on a withow! prejudice and witheut admission of libility
barsis

This agreement is subject to the application of Singapore law and Ine Singapore Courts have exclusive Jurisdiction over any
dispute arsing oul of the same.

Well authorize youto pay the total amountof 5 720 to SMRT TAXIS PTELTD
Gated tis 0. day o .. _ﬁ;ld _lb
CLAIMANT: WITHESS: 0“’) \Q{‘*
Signature Signalure ‘ML
Sigred by "The workshop® (with chap) Signed by appointed Silneyor
Mame Mam Log (et Nama __ LKK Auto Consullants Ple Lid
NRIC ':3 \upt0b NRIC: —Sﬁﬁﬁﬁ%—
Address e Address: Singapore 408933
T = o : |. et
Mationalty Matiorality:
Occupation: = Thea Dischiarge Vschet agymes aniy i Me Cllmani s ¢lam Decupation:
on o TOW DrGperTy aamiage W sl IO #r] fm e tonad i
" Lol ot g chaim = ) hatye Jile
Fuirng:, M pefPuirment st Parasn snoukd aof L uned
an maremee I prepehce B T el b S apuies
I r— - iy jonid v, ke Bivaang o1l M
il irualiat @ (P SRR



251 Horth Bridge Rosd Bingapors 179102

G SMRT R

= (o Tel: &5 €3311000 Fax: 65 61340247
Tax Invoice
Customer Code: 3000063 @EGEIF“\ GST Reg No. : MR-8500001-7
ceN : 1990042802
SMRT TAXIS PTE LTD e L 2\ tnvoice No. : IV190600319
3 o pate : 19.06.2019
glock Unit = 20 JUN 708 g vehicle No. : SHDE303X
. vour Ref No. : TAX/05/19/2138
-

60 WOODLANDS INDUSTRIAL PARK E4 c.%mi‘:'f,’f._w & our Ref No. @ 24101753
' 7571 Te : 30 Da
SINGAPORE 05 e 5’6‘:‘@ rms ¥s

Description oty Unit Add i ;m.mung Amount
Coat L] Amount
Farts
DOOR FRT/LH 1.00 5 894.40 {25.00 | 5 223.60 5 &70.80
STICKER DECAL SMRT {DDOR} 1.00 $ 60.00 0.00 5 0.00 5 60.00
DOOR BELT FRT/LH 1.00 § 69.20 (25.00 ) s 17.30 s 51.90
DOOR OUTER HAMDLE FRT/LH p.00 5 370.80 b.00 5 0.00 g 0.00
MIRROR ASSY, LH 1.00 51224.90 (25.00 ) § 306.22 5 518,68
MIRROR LAMP LH 1.00 § ©5.30 (10.00 ) s 6.53 5 58.77
MIRROR GLASS LH 0.00 5 142.50 0.0a0 5 0.00 § 0.00
COVER, OUTER MIRROR, LH 1,00 % 107.40 {100.00} § 107.40 - 0.00
DOOR RR/LH 1.00 5 954.50 1100.00}% 5 954.50 3 o.00
poGR BELT RR/LH 0.00 § 69.20 0.00 E: o.00 5 .00
pooOR OUTER HANDLE RR/LH .00 § £9.80 0.00 s 0.00 5 0.00
PIXEL STICKER 1.00 & &O0.00 D.00 5 0.00 -3 60.00
FENDER RR/LH 1.00 § 766.80 {100.00) 5 766.80 5 0.00
SMRT LOGO 1.00 % 7.80 0.00 5 0.00 5 7.80
STICKER DECAL €555 BBBS 1.00 § 21.60 0.00 5 0.00 5 21.60
GUARTER GLASS RR/LH g.00 & 168.10 0.00 5 0.00 g 0.00
SEALANT W/SCREEN 0.00 5 37.00 0.00 g 0.00 5 0.00
Sub-Total S 1B45.55
Labour
TO REPAIR LY PORTION 1.00 S &00.00 0.00 5 0.00 F 600.00
othars
TOWING CHARGE 1.00 5 60.00 0.00 S 0.00 5 650,00
TO APELY RUST-PROOFING ON AFFECTED 1.00 § Z20.00 0.00 S 0.00 5 20.00
AREAR

Authorised Si.qmtu:e
for SMRT Automotive Services rre Ltd

Page 1/2 E. & 0O.E
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Customer Code: 3000063

EMRAT Automotive Sarvicas Pts Lbtd

2581 Morth Bridge Road Bingapore 179102
Tel: 65 §3311000 Fax: &5 63340247
Tax Invoice

GST Reg No. : MR-8500001-7
cRY . 1990042802

SMRT TAXIS PTE LID Involce Ho. : IV190600319
Date + 19.06.20189
Block Unit vehicle %o, : SHDE3D3X
Your Ref No. : TAX/D5/18/2138
60 WOODLANDS INDUSTRIAL PARK E4 tur Bef NHNo. 24101753
SINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / _(Discount) RAmount
Cost L) Qgpunt
w0 PROVIDE LABOUR & MATERIAL FOR 0.00 5 125.00 0.00 5 0.00 5 0.00
SOLAR FILM (HET)
TO THANSFER DOOR MECHAMISHM 1.00 5 50.00 0.00 5 2.00 5 50.00
76 REMOVE AND REFIX WING MIKHROR 1.00 $ 40.00 g.00 5 g.00 s 40,00
TO WASH AND VACUUM 0.00 5 60.00 0.00 3 0.00 5 G.00
TO RESPRAY FHRONT DOOR LH 1.00 % 200.00 0.0o0 7 0.00 3 200.00
T0 RESPRAY VIEW MIRROR 1.00 § 50.00 D.00 5 0.00 8 50.00
T0O RESRAY REAR DOOR LH 1.00 § 200.00 0.00 ] 0.00 S 200.00
TO BESPRAY REAR FENDER LH 1.00 § 200.00 0.00 g o.00 5 200.00
GRAND TOTAL 5 3,269.55
famark :
Hake/Model : TOYOTA PRIUS
Accident Date ; }J0.05.2019
W.5. Payment by cheque should ba orossed snd
sades payable to "EMRT Automotive Services Foa Ltd!
¥o roceipt will be issusd unless Tequastsd. f/ﬁ
futhorised Signature
for SMRT Automotive Services Pte Ltd
FPage 2/2 E. &5 OLE



S SmRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/05/19/2138
From: SMRT Taxis Pte Ltd Date: 10/6/2019

ACCIDENT INVOLVING SHD6303X AND SHA7983S ON 30/5/2019
12:45 AM ALONG CAVENAGH ROAD.

This is to confirm that the daily rental rate for SHD 6303X is $133.75
per day.

Please proceed to recover any rental loss from the third party as a resuit of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

§
1

Pl
i

for Manager
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING - ) B
Case I"’*‘““ﬁ*" Est Sunmated | Adj Assigned | A A Af] Submitted | Ins Authed | Status
|03 2un 2019 g;l';g" W (ganasess 59320933 """.I""H for Survey
, !:iliq H*‘ﬂl‘ﬂ'l mrmmm] mm] ‘. :"'I |

Reference Claim Details

|| CLAIM SUBFOLDER DETAILS == [[Created by adjuster]
COMFORT TRANSPORTATION PTE LTD, Co Reg o -

SMAT TAXIS PTE LTD, Co, Reg. ho.: 19890536%K

SHD6303X Date of toge: | J0/05/2019 12:00 - 58

- Palicy/Cever
TP / MCT19050842 v 45 inmnmu

Policy No. |
SHAT9EIS (Caimant); | D-19093197MFSH

| —= Excess:
1.mrummmmmuu {Weodlands ) 60 Woodlands Ihdustrial Park B4, 757705 Woodlands - Tol: 88662628

India International Insurance Pre Lid (HQ) - Tel: 63476100 ., [Handied by Sundari Nagarajan - 6347 6071)

| Claim Typea!

]

HS First Capital Insurance Ltd (HQ) - Tel| 62222311 |
LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 _ [Handled by ONG HWEE JIE] _ [Final Rpt due 13/06/2018]
ASSOCIATED MAIL RECEIVED o -

View All I ?muunmu |
|+ 111_SG (22/07/2015) Alert - Ad) Mandats Approved ($$4205,80) - SHD6303X - Claim Handlar: Sundari Nag... l
| s D15 [10/06/201%): Alert - Adj Mandate Approved (580.00) - SHDE30IX - Clalm Handler: Sundari Magara...

| ALL ASSOCIATED TASKS™ View AN | Smarch Tasks | Craate New Task | Compiete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
| Mo resuite

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 5/8/2019



Menmen e-Claims

Uplead Bocaments | Upisad Photos | cmmu.mmi

Claim Documents

*SHDG6303X (MCT19050842)
[SHA79835]
™
SMRT TAXIS PTE LTD
May 30 2019 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

Page | of 2

Wiaw [View i Bromser ||

IWIW 1 per page -g\’ ]
[ho | Relabel/Reorder | LKK Auto Consultunts Pte Ltd (HQ) Thumbnail | Print
) [17/06/13 10:00 | General View 0 | loadirc | A
I |17/06/15 10:00 | General View © | o | A
3170619 10:00 | Geners! View ©  lwars | BB
4 [17/06/19 10:00 | Genersl View ) | s | A
s |17/06/19 10:00 General View ) | Loadirc | M |
|6 |17/06/10 10:00 | General View 0D | ledrc | A
7 A7/06/191000 | Genaral View 0 ows &
8 | 17/06/1910:00 | General View I O  lsdwc | A
9 17/06/19 10:00 | General View 0 | =dwc |
10 17/08/19 10:00 | General View O | weaws |
11 1706719 10:00 General View D toows | A
12 |17/06/19 10:00 | Genaral View 0| lsiws | A
13 17/06/1910:00 | General View - 0  wwaws | B
14 17/06/19 10:00 | General View D | csdis | (A
:15_::r.rus.rl'}|u:un | Geners! view D | oadies | A
16 17/06/19 10:00 | General View — 0 | Ladrs | A
17 17/08019 10100 | General View 0 | oaaws | B
[18 | 17/06/19 10:00 | General View 0 | waaes | A
(19 |17/06/19 10:00 | Ganeral View D | lades | 4
20 h‘.—'rwu 10:00 | General View 0| lmaws | A
21 |17/06/18 10:00 | General View 0 | teades | A
32 17/06/19 1000 General View O | oases | B
13 17/06/19 10:00 | Genersl View 0 | asws | A
24 10819 10:00 | General View D | todirc | B
35 17/06/1910:00 | Ganaral View - O | wewe | B4
(26 17/06/1910:00 | General View D | Load b
27 17/06/1510:00 | Replacement Part Photo o 0 | waawc | WA
30 [17/06/1% 10:00 | Replacemant Part Photo © | asws | B8
20 17/06/19 10:00 | Replacemant Part Photo 0| tosawc | B8
;.in_'_;?mwu 10:00 | Replacement Part Photo 0| oadws | A
!nneummﬁqn 1 per pags «| A
[No | Rolabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) "~ [Thumbnail| Print
| |03/D6/19 16:04 | EMAIL FROM III DD 11052019 - D | Loaa por |
{2 |D3/06/1% 16:04 | TP GIA REPORT 0 | LoadroF

1 03/0B/15 1648 TP ESTIMATE- MARKED © | Loearor

4 22/87/18 10:24 | WORKSHOP INVOICE = D | oedeoe

5 22/07/1910:24 | RENTAL MILEAGE N B 0 | Losd Por

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/8/2019



Merimen e-Claims Page 2 of 2

|Photas/Images - Iperpoge  [v]|

1o | Relabel /Reorder | LKK Aute Consultants Pte Lid (HQ) Thumbnail| Print

& |22/07/19 10:24  |RENTAL RECEIPT | ladPor |

7 D5/0B/19 12100 | AUTHORISATION TO ACT FORM ) | Load POF

8 05/08/19 12:00 | DISCHARGE VOUCHER 0 | oad PoF

% |05/08/19 12,00 |LOD @ | LoaaroF

|Mo ! Firalied On India International Insurance Pte Ltd (HGQ) Thumbnail | Print

I |04/06/19 08:40 | Singapere Accident Statament © | Loaror

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Pte Lid }

Show Remarks To: D Handling Insurer
higle: Remarks phe D vtlen whu thow if DO Other Dt

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregne 1sseor1ssn)
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email sur@ikkauto.com;assignments@|kkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1112008766/JWB302

Date: 05/08/2019
REFERENCE
Handling Insurer: India Inlernational Insurance Ple Lid Policy MNa: MCOMOD15
ﬁ::':"““' Vehicle o\ ipea0ax Insured Vehicle No : SHA7983S
Date of Loss: 30052018 Malure of Claim: P Claim No: MCT18050842
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHDG303X
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: ZZRB601851
Reg. Date: 28/08/2018 (Man, Year: 2015) Chassis No: JTDKN3BUX05768223
Colour: Maroon Odometer; 254459 km
Engine Capacity: 1798 oc
Markel Value/New Car Price: N/A
Sum Insured (SS). Market Value/New Car Price
DNDITION OF VEHI TT F SURV
Ganeral Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake {Serviceabla): Yes Engine Modification; Ne Pre-accideni Condition
CONDITION OF TYRES
Fronl Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R18
Front Left Side West Lake 8 mm Rear Lefi Side: West Lake 8 mm
Front Right Side: West Lake 6 mm Rear Righl Side: West Lake & mm
Thae sbove values represent (e emaining fyrs reads depth
COST OF CLAIMS -  Repairer's  Adjuster's Difference  Diff %)
Parts 521430 1,849 55 336475 6453
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,832.00 1,420.00 1,512.00 51.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5§) 8,146.30 3,269.55 4 876.75 59.86
+ Car Rental (7.0 x $5133.75/day) (55) 936.25
Nett Liabllity (S5) 4,205.80
Global Sum Settlement {S5) 4,200.00
INSPECTION
Date of Assignment: 31/05/2019
Date Inspectad: 31/05/2019 Inspected Al: SMRT Automotive Services P1e Lid
{(Woodlands)
80 Woodlands Industrial Park E4
Singaporne 757705
Estimated Period of Repair 5.0 days

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/8/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: VIVIAN LAU PE|I FENG

NOTE: This repot mpresents our findings at the ime and place of ingpection stated hemin, Such inspection has been carmed ouf o the besf af our
Enowiedge and atdity buf any other habdity under any ofher circumatanced is henedy axpressly ercludng

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 {Last Synchronised: 22 Jul 2019)

Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHD&303X)

Validity: These estimates are valid only if they contain the prinl code {above) on all eslimaie pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Furl_!'!_u[ _Il_'lfr.r: llenuﬁniug.g_ nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *DOOR FRT /LH (DISC 25%) Buckled BO4 40F  “BTO.BOF
2 1 *DOOR BELT FRT/LH (DISC 25%) Cut 60.20F “51.80F
3 " *MIRROR ASSY ,LH (DISC 25%) Cracked 1,224 B0F "918.68F
4 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *60.00F
5 1 *PIXEL STICKER (SN) Necessary B80.00F *60.00F
g 1 "SMRT LOGO (SN) Necessary TBOF *7.80F
7 1 *STICKER DECAL 6555 8B8B (SN) Necessary 21.60F *2160F
g8 1 *SOLAR FILM Mot Necessary 125.00F "F
8 1 *DOOR OUTER HANDLE FRT/LH Mot Necessary 370.BOF “F
10 1 *MIRROR GLASS LH Mot Necessary 142 50F =
"Moo *DOOR BELT RR/LH MNat Necessary 69.20F s
12 1 ‘DO0OR OUTER HANDLE RR/ILH Not Necessary 68.BOF *-F
131 "QUARTER GLASS RR/LH Not Necassary 168.10F s o
14 1 "SEALANT W/ISCREEN Not Necessary 37.00F *F
15 1 *COVER ,OUTER MIRROR LH Repair 107.40F *-F
18 1 *DOOR RR/LH Repair 954 50F *F
17 1 *FENDER RR/LH Repalr 7B6.80F *-F
18 1 *MIRROR LAMP LH (DISC 10%) Scratched B5.30F *58.7T7F
F=Franchea pan

Total Parts (S$) 521430  1,849.55

Report was unsubmitted during this print-out B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/8/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus ems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1,014.00 6800.00
2 SPRAY PAINT New 1.314.00 6850.00
3 TOWING CHARGE New B4.00 60.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 20.00
5 TO TRANSFER DOOR MECHANISM New 240.00 50.00
6  TOREMOVE AND REFIX WING MIRROR New 120.00 40.00
7  TOWASH AND VACUUM Mew B0.00 0.00
Gross Labour Cost (S§) 2,932.00 1,420.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/8/2019



