NS, CASE QWNEE:

| ce % WVsoo Oljﬂp( th’”

DA

ASSIG

e "l"w.n-':‘:.nr.'. m-t 3 DO 1] ;( |r—°! Date / Time - ’Hl{‘tﬂ
Repistered in Merimen: —
Pre-agsign / CCU ' FTE
Tnsured Vehicle No. PF?L ”‘% LLJ K Claim No. DMig o 01 € 40-JG
Neme of Insured e thmH. '[L"Gl 'b‘f L \{hﬂh Palicy No. b mmPHﬁ 1§ - 0vp &72r
Imsured Tel No. HP: . Make | Model \AmaHA mT. 094 A
Excess Sec I1:88 DA h y P‘. ! Place of Accident: PlE ik C1E
is driver the ownes? § NG Mature of Accident:
IFNO, Driver Name / Age Ol 1A REPORT: YES / MO : TP GIA BEPORT: YES / NO
Driver Tel No. : (V/L: YES /NG Insured Lisbility - %  Final? Yes/No
t'l —_— —_— —_—
igi NSRS INSRS: . Insms; TNSRS:
-l WP 1’1 A WsP: =~ WSP WSE;
. Tel: t Tel: Tel: Tal
el Liability Lishility : Liability : Libility :
RMES: RMES: RMES: RMES:
Diate Time -
BRIV L TP S TROVET Ay AT Y DR VX1 [stacE DATE | PIC
oo BN NI OV B LY Mon-Reporting by (1st):
el (% =78 Mor-Reporting lir (2nd):
o . Mon-Reporting lir (Fingl):
—W_’ WW Notificasion ftr (if non-pickup):
a . Call OF: ~p :
"::'-.I'xi'] BT & 200 S C¥twdwgn @ !.'I'i Drawnig |} After-call Jtr to Ol | ﬂ-‘ﬂ&_ L
f,-,‘.j,'. -1 x?‘-“xt B Jl 2egU L w0 DYoo RD Tlé pacs Drocumentation Check List: Handler  Typist
[Rdwrn 35 (\ote - i Notificatian tr (i nan-pickus)
After call ftr to OF; =
Authorisation Te Act: f_| ]
Feleasa Voucher , |
- Final Repair Bill: Lpsge. F=1 |
- Car Rental Invoics: ik |l =1 o
- Towing Invoice e 0
T LTA /GIA - B T VO
Medical Bill: A
PIR: :—
Mandate/Reiect Instruetion: - _|_
LoD _ ==
= Payment Breaszdnwn Form: 2 S
PRELIMINARY ADVICE Date/Time: Seat By: ) ost-Repair Photos: . () T
| ) Cithers: 2 |
FINALIZATION Diate/ Time: Confirm with: Confirmby: SMML -
Repair Cost 5§ . { Ay days) Reduction: {&4_&,3;1 Ao BA Emaitf_Joall [
FINALSETTLEMENT  DaeTime: 15|10 4] /40Gonfirm with M ICTYS Emedll” | call |
Final Liability: % ] (Ag-f:‘-d { Assessed) BOLAS/NNa.: (9 |If ND or B 28, Ass, Lia :
Resair Cost: ]
Loss of Rental (LOR); 53 %ﬁ ":@_ ("ﬂﬁ days) X UL-TO ' NG |
Loss of Use (LOLT): 5% X gays) r=alnlle) ,: il {1
Loss of Income (LOT: |58 (A 50 m W0 «H¥days) N a—Ta" "
LORonly L | LOU only [ Tior+roul ] ror+L01 L1 [Tick only one] . =
GIA/LTA Search 158 4.00 | y
Medical: 5% - - 1) Claim status; Nmamjecu?nvatc Settle
ﬂﬁﬁﬁnml; |58 = i te.g. Tow/ Independent ) 2) Report Format: | s
Legal Cost ss = 3) Survey fee: G -
Total: ssTpd. T Global Sum 85: ;
FINAL PAYMENT Date/ Time: Confirm with: Emaille” | cal |
{Payee 1: [s5 adn3-E4 Name 1: | MET TAMS RTE 1D o .
[Payes 2: (Swike ifN 4 [s§ Name 2; R S i et
Payee 3: (Stiike fN.AY  |S5 - Namc 3; | .




{81113

ass.REC.BY: Huo Qe

REF

EQ

From: Date:
Estimated Cosk:

ASSIGNMENT

——

00 /SYWS /TP RES /0D RES / EVA vy / v

To Inspect Vehicls No:

at Warkshep m's I;m ﬁ‘l

of

Insured:
Palicy No,

- ——— e —

Claims Na.

Sum Insured: Excess:
e A ieDs

(Client's Record)
Make of Veh:

{Policy Condition)
Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Market Valug:

]

NIS | Of

IDAC Accident Rport: Consistent? : Yes or Mo

GlA /| PR Seen: Consistent? : Yes or No

Est. Repairs; ?? days Res. Yes or No

Lum Sum: _1,,-@ % 3Val: Yes or No

CA | REV | REP. | 24HRS

Vehicle: IN/QUT

vehNo:  SHR Seesp A vrregn: 12 Decs 2p17

Type: M.Car/ M.Cycle | Bus / Van / Lorry/ @ Prime Maover |
Truck { Trailer or

Make; -EJ—QQ(A,_E:;__—:I E__

Calour K anodng AIC: Insured ! Std / NI | NA
—aned

Sp.Reading 200%58 % TiRadio: Insured / Std | NI / NA

Eng/Ne:

cNo JTOKB3PU(OSIS L

Gen. Cond: @fFafranur!Eumt

Steering: I@rf Jammed / Leaked / Burnt or
Brake: Ifordér! Jammed / Leaked | Burnt or
Madi: Wil I@Qﬂ | STD A/RIm or

Tyre Size: F1GS , L_’)_ [N (=

R

BS!DLINFEING\I’AIG‘HFS!L!ZAIMIC!OHTSUIPIRIEUMT o
TOYO | YOKO o hoes ¢ tl,__,u

Eront
RiBal. 6 mm R/Bal. é
ual, £ it

D-G-ﬁja}-‘;f;f Dol ? (s/ {
Survey held at M

Des. of Damages : Frt | Rear | @I NiS | UIC | Roaoftop or

_Dale/Time |  Action Instruction

Date: _____ Person Contacted: e ([ T Body Structure affected dus to collsion,
- _o5/19[2137
BN | PR 770 " (T .E O WA S I TR T

DatefTime, File Pass to? D: Prell. Report

1) | I: Final Report

DateTima, File Retum 107

il

Report Format :
Lump Sum/1B.I: ($

Days Of Repair;

Resurvey No. of Trip: lS urvey Fes:

Add Fee:

Transparztion:

:Site Insp  ($ _s+rs_ &

D- Interview (8 )| oons

D Tech. Invs {5 B B }i Cthers

D Weekend (5 }.l

TOTAL

UL i



A1V

'{E;snwvr

ALTOMEGVav

&

; Case Details

Case Reference Number ; TAXDS1 02137

Typa of Ropalr : Accidan! Flepair

Vehicie Reglsiration Number : SHBESES04

(edi

I'ITIPS.H'HHEEW!:U.EHIIl.u.m-_pg.-: AT LA | oA

7

Company Type : SMAT Taxis Pia Lid
Estimation ID : EST-7097-10

Assigned By : Taxi Claims Managsr Tasm

Documents / Photographs

—_——
| Wiew Documants | Pholographs | Tota! Documents: 1

Estimation Details

Sparn Part's Cost Detail

Cosiing  Portlon
Typa

ig

Main

Main

"T§8 CEYE CE§e CEPE ciys

Main

sgf?

!;ff

Matnrinl

SMAT Recommendation

Part
Hamae

COVER,

BUMPER

FENDER

ASSY, FR
. AH

SIDE
PANEL |
HYBRID)

LINER,
FR
FENDER,

COVER

ABSY,
FRONT
PILLAR ,
PR AH

MIRROR
AS5Y,
QUTER
REAR
VIEW
RH

COVER,
OUTER
MIRROA,
AH

hitps:/ivacswab.smr com.sg/Estimation. aspx

Gty Limt
Price
Par

Unitg}

1 405,50

1 LEERT

1 19840

List

Price(f)

#3110

62.50

137150 137380

Dis{%)

2500

Total Spare Part Casi

Lump Sum Discoun (%)

Final Spare Pari Coat

Priceis)

ELa N =]

604,82

1,236.15

67.13

1035.88

ouog

263580

Insurance Company Mame : EQ insuranca Company Lid
Accldent Date and Time : 30052019 12:15 AM
Vehicle Age{in Months) : 17

Burvayer Approval

Repair  Surveyor  Surveyor Rapairfepincs  Bemarks
Raplace  Qumnity Final

Price{s}
oo B B.00 Repair v X l(
Replace 0.00 Regalr '=’F
Replacs 4 W | Replace + pg s
e AT 0.00 Motghwe v LLAA
Mgl o .00 NeSONY T e
o v JOE 12615 Repmes + e
Rophece B7.13 Replace + Al

Burveyor Tolal  1,342.95
Lump Sum Dis (%) 0.60

Firal Sur Total 1,342 85

13




a0
§No.._Casting Type

1" Main

Sprav.Cosl Detadl

SMo. Cesting Type

Total:

SMo. Costing Type

Totai:

Summary

Tota! Spare Pas Detad

Total Laboair Coal
Total Speny Painting
D

Crwverall Total

Lurnp Sum Repair Oplion

Lump Bum Tiotd

Suresyoe Approved Amourt

hitps:Mvacsweb smricom sg/Estimation.aspx

Job Scope SMAT Surveyar Remarks
Recommendation(’)  Adjustmeni(§)
TO HEPAIR AH PORTION 238 00 200.00 /
138.00 300,00
Jfob Scops SMAT Sureeyor Remarks
Aecommaendation[s) Adjustmanii§)
TO REPSRAY FRONT BUMPER 175,00 20000 /
TO RESPAAY FRONT FEMNDER AH s78.00 20000 /
TO RESPRAY VIEW MIBROR 180,00 s000
W3I5.00 AED00
Jab Scope SMAT Burveyor Remarks
Recommaendstion($)  Adjustmeni(§)
TO CHECH WIRING AND SYSTEM -~
80.00 20,00 %
TO APPLY RUST-PROOFING 0N
AFFECTED AREA 1mm s
TEY REMOVE AND REFIX WING f_
MiRARCA 000 B50.00 / ﬁ
TOWASH AMND VACLILM B0 a0
360.00 TO.00
wp¥3-Fo
S Y- Pog
Estimalar Ausesmentis) Survayor Asssament($)
o 1.342.95
33800 500,00
R36.,00 e
360.00 P
4.260.89 2087 8%
600 2.082.85
206295

hitps:ivacsweb.smr.com.sg/Estimation. aspx




—

153112019 https:/ivacsweb smri.com. sg/Estimaton. aspx
Estimatar Assesment(§] Burveyor Assesmeni(s)
Mg of Aepair Days’ 3 2
e " i repai, photo Belore paind,
Surveyor Mama bess i
ﬂf
1
) =
Sicvy Dl OIS

LEK Autg Consultants hence natify
the Repairer of Ire fallowing:
= To resunvey Do atee spray paniing
» To dupbiyy aamaged pars) dising resurey
= Py props are subest o confirmaton
® Third party sureey 1§ on & "“Without Prejudoe” basis
» Novillegal modt<alion)s) s aliowed
* Suppanmentary ibems| must be resurveyed gnd
i subsect b0 final approvad from Ingurance Company

Acknowledged by Reparar

Sigriatise:
Diate:

hitps-fvacsweb.smri.com sg/Estimation, asgx




REQUEST FOR SUPPLYMENT I‘éhlﬁ

[

Conlracton:

e WEGA ENGINEERING PTE LTD
| mNum:mmf ?Q_};X_ﬂf}f‘! ;J*r'; ? —_— Pate of Collection 2 I+ sh- ; r.'.:i .
Vehicle No | £ }fg & Aye X Date off Request |' 5 E
i |70¥070 Poius | " [ g
S I!‘E_Ip“}h‘“mh" _Pan H;:LFI,_N.:IHH 3 Cusntity Unit Price 1
| §
] s hEiFe Y T epair Fri f) poer i Hprowzo @200
T 7o pesprey Fol B poor | T X
153,31
-__!— ‘70 :?uﬂrw brf BH Lina Hl—t§preed #So
E | - ]gtﬂkg_ﬂ!_caf SMRT _ Cﬂ::ﬂa"') N K 6o v r"""r VAL
| | |
i |
| |
| |
Y RIS, - =C U NEUNRCEES. | S—
W SR SN I S, S———
o Plggie suprnil phulugraphs tor damaged pdriys=»
Lis
" A7
{Posation)

Do solemnly and sincerely declare thidi- Supplementary Pars are raised for re

Signmure
[To

lacement for the aforesaid vehicle.

of person making this declaration
be signed in front of sn suthorised witness]

| ackmnos bedge 1han this des laration is true hnd coredct, snd 1 mabe it with the understonding and befiel that a persan who makes o false declaration

i leabde v the dmnsages of perjury.

Far SMRET Sl

Acknowledge 15y

|

Al Lwcunu Hup{.nhm SA

[

Farm22 | PO WK Beservatum | SNumber

L Approval By ! Survevor  ln=house Stadt
] — —
- SMRT Store / Commetor Supply ! Form 22/
| Parts Ordering l il "-"l-"'f.;{" PRy
| |
= s ! e ,I
| YES NO

| Photo Submitied

Late of submission




SMRT Accidant Vehicle Ropalr Estimates

o i b Saction A < Accident Detalls -
mi.ﬁhﬁm”um” : '..s;iasém e __
Case Refarence Number TAXOS132137
Reglsiration Dala 12122017 |
Company Tyoe SMAT Taxs Ple Lig
Make TOYOTA =
Model PRIUS4
Name of Driver FOO TEE CHYE SIMON
Type of Acciden Sido Swips S
Accident Date and Tima 3I0/5I2019 8:15 AM
Actident Reporied Date and | 30/5/2013 1,55 BIA
Time
Is Surveyor Required? Yas
m by
ahicle it Towad Back? o
Towed Back Dalg and Time
Replacement Viehicle [ssuad? | No
Job Card Mumber 24101754
Special instruction to ARG,if any (TP
Frepared Date and Time A1SI2019 8:47 AN
Chassis Number ]
Miloage
Work Shop
Repair Complation Date and
Time.

QIJDI.-I.ﬁﬂrl from ARG Adjusﬁd birSurvqrw.lf IFPHIE:HI
Total Labour Cost $580.00 5400.00
Total Spray Cesl $1.454.00 370000
Taotal Spare Pard Cost $2,605 80 51,402.98
Total Other Cost 350,00 570.00
TOTAL COST $5,137.89 52,572,956 (FIF) — 3
Lump Sum Total $0.00 £0.00
Numzer of Repair Days 4.0 lan
(Prepared J Adjusted By ARC Manager Team Hwee Jie (LEKK)} ! EQ
ARC T Surveyor Sign OF Date |31/0512675 9:56 AM 31/05/2019 2:28 PM
Signature = T
Remarks pio repalr, photo befors painl, |

Page i w1z




@% FWET Amrates Strvices P Lid
Wit
SMRT Accidant Vehicle Repair Estimates mn‘m"——ﬂﬂ
varai Telmphans r ]
Agemant Rpartrg Hamept Eﬁﬁ
Date Genaraind = 110AGE1R
‘i 10 Pebluan
; Section C - Quotation and Accdent Invoice Details e 1
Quotation Number  |QN-1808-0700 Invoice Number —
Quotation Date 08.08.2019 (Invaica Date
Inveles Amount Prepared Date

TC REPAIR AH PORTION $336.00

TO REPAIR FRONT DOOR RH 1525000
|iutul Lakaour $558.00
vating Related Works
N R P
$200.00
TO RESPRAY FRONT FENDER RH I5278.00 200,00
TO RESPRAY VIEW MIRROR %180.00 $50.00
TO RESPRAY FRONT DOOR RH 3376.00 $200.00
TO RESPRAY RIM $180.00 $50.00
Etal Spray Painting & Panel Baating $1,494.00 $700.00
[
Part3- Other Cog
e e

[Aciusted by S
applicabls &
520,00

TO CHECK WIRING AND SYSTEW SUNGTION

TO APPLY RUST-FROCFING ON AFFECTED AREA l$100.00 50.00
TO REMOVE AND REFIX WING MIRRGR §120.00 550,00
|TO WASH AND VACUUM 380.00 5000
Tatal Other Cosis §360.00

- I
COVER, FR BUMPER
53801470 |FENDER SUB-ASSY, FH
ED RH
75374471 |[EMBELEM, SIOE PANEL [ |1.00 $52.50 F5.00 53966 Replace
40 HYBRID ’
53875470 |LINER, FR FENDER, BH _ |0.00 315640 D00 $0.00 Replace NutGJun%
70
EC117470 |COVER SUB-ASSYT, FRONT |0.00 856,50 0.00 50,00 Replace [Nt Given
20 PILLAR , UPR RH X
7910474 [MIRROR ASSY, OUTER 700 $1.373.50 |10.00 $123515 |Reploce  |Replace
&0 REAR VIEW , RH sl -
87615470 |COVER, OUTER MIRROR, 11,00 $59.50 25.00 567.13 Replace  |Replaca A
7041 RH
Total $3.235.60 $1,342.56

STICKER DECAL SMRT
{mooR)

FagaFafl




MM RN D hﬂps:.f.fu'acsweh.srn.'t.com.

.@sgnnr

IT O G T )

Case Details

Case Reference Number | Ta/Os/1v2137 Campany Type : SMAT Taxis Ple Lid
Type of Repair Accident Repair Estimation ID - EST-7007-10
Vehicle Registration Number : SHESE50A Asslgned By : Taxi Claims Manager Team

Documents / Photographs

View Documents / Photographs Tetal Documents: 1

Estimation Details

Spare Part's Cost Dotail
SMRAT Aecommendation
BOM  Costing  Pertion Material  Part Oty  List List Dis{*) Final
Type Type Number Name Price Price(s) Price{s)
Per
Unit(5)

One  Main COVER, 1 495,50 495 50 /.00 IM.Ea
Time FA
Ky BUMPER
In
One  Main FENDER 1 93310 23310 25.00 GoD.EY
Time suB.
Ky ASEY, FR
In « RH
One Main EMBLEM, 1 52.80 52.90 25.00 39.67
Time SIDE
Kay PANEL |
In HYBRID)
One  Main LINER, 1 198,40 198.40 2500 14880
Time FR
Key FENDER,
In RH
One Main COVER 1 96,80 B6.90 25.00 T2.6B
Time SuUB-
Kay ASSY,
In FRONT

PILLAR |

UPH RH
One  Main MIRROR 1 137350 197350 1000 123615
Time ASSY,
Key QUTER
in REAR

VIEW

RAH
One Maln COVER, 1 85,50 84.50 25.00 67,13
Time QUTER
Koy MIRROR,
In RH

Total Spare Part Cost 2,835, 50
Lump Sum Discount (%) 0.00
Final Spare Part Cost 2,635.89
Labour's Cost Detajl

https:h’vaﬂ;web.smrt_cnfn.sg.-'EslimaUun.aspx

sg/Estimation.aspx

Insuranee Company Name : £
Accident Date and T
Vehlcle Agefin Months) : 17

Rapair/

Replace

Roplace

Replace

Roplace

Replace

Replace

Replace

Replace

Surveyor Approval

Surveyor  Surveyor
Cruantity Final

Prica{s)
1 o.oo
1 0.00
1 967
o 0.00
o 0.00
1 1,238.1
1 67.13
Surveyor Total

Lump Sum Dis (%)

Final Sur Tatal

RepairRaplace

Repair

Repair

Raplace

Mot Give

Nat Give

Replace

1.342.95

0.oa

1,342.95

Q Insurance Company Lid
me : 30052019 12:15 AM

Remarks

cen

ha £

113



531/2019

-1 Costing Type

1 h.lam

Tatal;

Spray Cost Detail

S.Mo.  Coesting Type

1 Main

2 Main

a Main

Total;

Other Cost Detail

S.Mo.  Costing Type
1 Main
2 Main
a Main
4 Man
Tatal:
Summary

Tatal Spare Part Datail

Total Labour Cost

Total Spray Painting

dher

Crverall Tatatl

Lump Sum Repair Option

Lurmp Sum Todal

Surveyor Appraved Ameun:

Job Scope

T3 REPAIR AH FORTION

Job Scope

TQ REPSRAY FRONT BUMPER

TQ RESPAAY FRONT FENDER RH

TO RESPRAY VIEW MIBROR

Job Scope

TO CHECK WIRING AND SYSTEM
FUMCTION

TO APPLY AUST-PROCFING 0N
AFFECTED AREA

TO REMOVE AND REFIX WING
MIRRGRA

T WASH AMD VACLILM

hilps:ivacsweab, smrt com.sg/Estimation. aspx

SMAT Surveyar
Recommendation(s) Adjustment($)

338,00 200,00
338.00 200.00
SMRT Surveyor
H-:mhmendaﬁnnﬁ] Adjustmant]s)
ava.o0 200,00
378.00 200,00
180,00 5000
936,00 450,00
SMRT Surveyor

Hacbmmn-udlﬂnnm Adjustment($)

80,00 20.00
100,00 0.00
120.00 50.00
£0.00 0.00
360,00 T0.00

Estimataor Assesment(s)

2,635 89

338.00

538.00

360,00

4,268,839

0.00

h!!ps:fu"vat:-swah.smrt.c.om.sg-'Estlrnatinn.aspx

Remarks

Remarks

Remarks

Surveyor Assegment|$]

1,342.85

200,00

450.00

2.062.95

2,062 08

2.062.95



HIVELUT9

Mo of Repair Days*

Remarks

Sursgyor Mama

Slgnaturn

Survay Date

hiws:f'.fuacsmb.smrl.mm.sg:'Es!Fn‘lall‘un.aapx

hllpﬁ:ﬂvamweb.smrt.mm.ag.fEatimatinn.aspx

Estimator Assesmant{$)

3

H0si2019

Surveyor Assesment(s)

2

R/p repain, photo betorg paint

Hwee jia
L f Lol -:r
o 1
. oy
"
m Tk e party 54 VEY 1S ona “With ot :'l_'I'J'.rL'r'_".El:.l‘}
® M dlen sl me nieatinnds = pwed

Must be resune

5] yed and
1 hinal approwal from Insuranca Company

Acknowledged by Repairer
Signature:
Date:




RIAIZN1G

> Back to OneMotoring

Enquire PARF/COE Rebate for Re

Vehicle Owner Particulars

Crwner D Typa: Company

Owner 1D: S369K

Vehicle Details

Wehicle Nao.; SHBS5850A

Vehicle to be Exported: No

Intended Deregistration Date: 03 Jun 2019

Vehicle Make: TOYOTA

Wehicle Model: PRIUSHYBRID 1.8 CWT
Primary Colaur: Maroon

Manufacturing Year: 2017

Engine Mo 2ZRB253572

Chassis Mo, ITDKB3FU10357591¢
Maximum Power Qutput: FO.0 KW (120 bhp)
Open Market Value: £29.007.00

Original Registration Date: 12 Dec 2017

First Registration Date: 12 Dec 2017

Transfer Count: 0

Actual ARF Paid: £5,000.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 11 Dec 2025

PARF Rebate Amount: £3,750.00

Intended COE Rebate Details

COE Expiry Date: 11 Dec 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Pericd(Years): 8

PQP Paid: £34,159.00

COE Rebate Amount: $27.845.00

Total Rebate Amount: $31,596.00

Message

gistered Vehicle

PARFINMF Rehata Enaiiine

Please note that the 8-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 03 Jun 2019

OK

RLLFEE-SOLT ] OV sgrmal VIracuonienyg Uremetae sy unnicBagreLa regqInpurf UM g TN L= Uausuis ) )




Mei I'Ewan {lﬁlﬂﬂutu}

——— = S == = —
From: Joel Goh <joel goh@eqinsurance.comsg>
Sent: Friday, 21 June, 2015 10:07 AM
To: Mei Kwan (LKKAuUto)
Cc: Cecilia Chong (LKK Auto); CS A Team; Admin A
Subject: RE: Direct Settlement - Accident Invelving FBL1466X (OI : EQI - DM19HC01590-1G)
AND SHB5850A (TP : LKK REE - CC3/EQI19009747 /)ga3) on 30/05/2019
Attachments: FBL1466X.PDF
Categories: HMEK
Dear Mei Kwan
Attached our insured’s accident report for your attention.
Best Regards,
Joel Goh
i
al=d 8 e
eqz ISUrance
AR e o e P EE T )
EQ Insurance Company Limited
did & 06772 | tel 65 6223 9433 ext 772 | fax 65 6223 !
; Ea :w}
T e o
L]

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Tan Wei Yin

Sent: Thursday, June 20, 2019 10:20 AM

To: Mei Kwan (LKKAuto)

Cc: Cecilia Chong (LKK Auto); CS A Team; Admin A; EQI PRS

Subject: RE: Direct Settlement - Accident Involving FBL1466X (OI: EQI - DM19HO01590-1G) AND SHB58504 (TP
LKK REF - CC3/EQI119009747/]ga3) on 30/05/2019

Thks

Regards,

Tan Wei Yin

T

EQ Insurance Company Limited

oid 19 tel 6l 3 tan



Frivileged/Confidential information may be contained i this message. if pou gre nat the intended reciplent, pledse notify the sender immediately apd delete all copies of it

From: Mei Kwan (LKKAuto) [maihn:MEikwan@lkkauto.mm]

Sent: Thursday, June 20, 2019 10:18 AM

To: Tan Wei Yin <weiyin.tan@eqinsurance.com,sg>

Cc: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; CS A Team <cs-a@lkkauto.com>: Admin A <admin-
a@lkkauto.com=; EQI PRS <EQ PRS@eqinsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving FBL1466X (Ol : EQI - DM19HO01590-JG) AND SHB5850A (TP : LKK
REF - CCEEEQIIQUDG?#?}JgaEJ on 30/05/2019

'WIT. T DICE"
SAVEAS TO COSTS

Dear Wei Yin,

TP video enclosed.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@|kkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: loel Goh <joel.goh@eqginsurance.com.sg>

Sent: Tuesday, 4 June, 2019 11:15 AM

To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.coms

Cc: Poh Kin (LKKAuto) <pohkin@lkkauto.com=; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving FBL1466X (Ol : EQl - DM19HD01590-JG} AND SHES5850A (TP : LKK
REF - CC3/EQI19009747/)fa3) on 30/05/2019

Dear Mei Kwan
Qurinsured has not reported this accident,
Best Regards,

loel Goh
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EQ Insurance Company Limited
did 55 55( 172 | tel 65 6223 9433 pxt 2| fax 65 6223 4




D\ A Member of Ciystato
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Meikwan@ikkauto.com]

Sent: Tuesday, June 4, 2019 11:03 AM

To: Joel Goh; Janet Tan

Cc: EQI PRS; Poh Kin (LKKAuta); CS A Team; Admin A

Subject: Direct Settlement - Accident Invelving FBL1466X (OI : EQI - TBA) AND SHES850A (TP : LKK REF -
CC3/EQI19009747/1fa3) on 30/05/2019

‘WITHOUT PREJUDICE'
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHE 58504 at M/s SMRT Automotive Services Pte Ltd (Woodlands) on a WP
basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

g Estimated cost of repair
- Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,
To check availability of the case handler, You may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 oos5 | email: MeiKwan®@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)




Cecilia ChnnE (LKK Auto)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>
Sent: Tuesday, 15 October 2019 9:08 AM

To: Cecilia Chong (LKK Auto)

Subject: YOUR REF: SHB 5850A (OUR REF: CC3/EQI19009747/)ga3) *** ACCIDENT INVOLVING

FBL 1466X & SHB 5850A ON 30/05/2019 *#

Dear Cecilia,
We accept your offer of $3,202.84. Please let us have EQ’s cheque issued in favour of SMRT TAXIS PTE LTD.
Thanks for the prompt settlement.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@smnr

AUTOMODTIVE

From: Cecilia Chong (LKK Auto) [mailto: CeciliaChong@Ikkauto.com]

Sent: 10/10/2019 18:43

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)

Subject: YOUR REF: SHB 5850A (OUR REF: CC3/EQI19009747/1ga3) *** ACCIDENT INVOLVING FBL 1466X & SHB
S850A ON 30/05/2019 ***

WITHOUT PREJUDICE

Dear Lee Gek,

We are pleased to offer total amount of $3202 .84 {all-in).
Kindly confirm acceptance.

Thanks

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this affer
or any settlement arising from this offer in any ather related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.*

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkayto.com| fax: 6741-4108
1




I V” LKK Auto Consultants Pte Ltd

M i 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
c"'-'_‘h! TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref :  CC3/EQI19009747/)ga3s2
oK i T
#17-00 TOWER BLOCK Date: 04-11-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBL 1468X Veh. Inspected SHB 58504
Policy No. DMMPHQ18-000435 Coverage () 0.00
Claim No. DM18HO015980-JG Excess ($) 0.00
Assign From Assign Date 03/06/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU103575916 Colour MAROON
Odometer 200888 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOoD
.t Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 WEST LAKE 6 mm
L/H Front Tyre |195/65 R15 WEST LAKE & mm
R/H Rear Tyre [195/65 R15 WEST LAKE & mm
L/H Rear Tyre [195/65 R15 WEST LAKE 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE /S BODY.
DAMAGES SEE DETAILS,
5, General Information
Accident Date  30/05/2019 Inspection Date 31/05/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

IESTIMATEB NORMAL PERIOD FOR REPAIR: 3 Working Days
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Reg. No: 199807158R GST Reg. Mo, 10-9807188-8
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5850A

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL: B256 3561 FAX: 6256 4315

FPage Mo.;1of 1

: : Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop [:}} ﬁ%
REPLACEMENT OF PARTS
1|EMBLEM, SIDE PANEL (HYBRID) (DISC 25%) NECESSARY 52.90 3568
1|COVER, OUTER MIRROR, RH (DISC 25%) MISSING 89.50 6713
1IMIRROR ASSY, OUTER REAR VIEW. RH (DISC 10%) CRACKED 1.373.50 1,236.15
1|LINER, FR FENDER, RH NOT NECESSARY 198 .40 -
1|COVER SUB-ASSY, FRONT PILLAR, UPR RH MOT NECESSARY 96 90 -
1|COVER, FR BUMPER TO REPAIR SEE 495 50 -
LABOUR
1|FENDER SUB-ASSY. FR. RH TO REPAIR SEE 833.10 -
LABOUR
1|STICKER DECAL SMRT (DOOR) (SN) (ADDITIONAL) MECESSARY 60.00 60.00
3,293.80 1,402.96
LABOUR
PANEL BEATING & BODYWORK INCLUSIVE OF THE 338.00 200.00
REPAIR OF COVER, FR BUMPER AND FENDER SUB-
ASSY, FR, RH.
SPRAY PAINT. 936.00 450.00
TO CHECK WIRING AND SYSTEM FUNCTION, B0.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00 -
TO REMOVE AND REFIX WING MIRROR. 120.00 50.00
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
TO REPAIR FRT RH DOOR. {ADDITIOMNAL) 250.00 200.00
TO RESPRAY FRT RH DOOR. (ADDITIONAL) 378.00 200.00
TO RESPRAY FRT RH RIM. {ADDITIONAL) 180.00 50.00
2,442 00 1,170.00
GRAND TOTAL 5,741.80 2,572.96
RECOMMENDED COST OF REPAIRS | | | 2,572.96|

Report Ref No. CC3/EQI19009747/)ga3s2

ONG HWEE JIE

Automotive Assessor

e

HO LEONG CHUAN

Automotive Assess

or

DISCLAMER OF LIABILITY TO THIRD PARTIES: - This Report is made solely for the use and benafit of the Clisnt namad an the front page of this Repon.

Beporl. in whols or in oart, doos 8o at his or her avwn risk,




