-

:ing‘jfmc Efg:s’_ i l RER: c&lc TI, q ﬂo q 6 4 3 /E\/J %&m‘iﬂ Tnitociion: - i
Songupe: PP ABSIGNMENT (Offics)
From (Person); = .&nnﬂ m g{f\ af CTI Dinte/Thne: 3_”5] ‘ﬂ@ﬁ _%‘
Estunated Cogt: - _

Bill to;

op @-WEH TP RES / OD RES /EVA /INV | MV /08

To Tnspeot Vehicle No: - S K v _q o % 43 Y - Insored: G B|515_6.(_S:__

at Warkshop m/s %UM ™M O'J'Qt Tel:. 9 3427954
A Spunden Cratent Jewe| 4 =
. I"t'llicy No: ’ Clnim No: gN M li D 9’014 44 602
Sum Insured: __ Bxcess: s
Mnkr:. of Veh: DoOA O Ql DS, 209
(Client's Reeord)

CA | REV | REP. / REV 24 HRS

1L.0.D. Endomsoggul =
_M%}L Person Confacted: M .thiclc-lNJ@

Date/Time | Action/Instruction | i\ d Pl
C._ C A\

- 04K \r‘ X .
GBR TSk - NBAZpIs0 OS] 2 e, [415] 201 ¢




Sfove ) REF:
Lot

L
i

\.\'\lkrf\\” t\ ]
SKImey e 1S

Frnm Dale; Veh M ()i,
2 stimaled tost fy M.Cycle Bus [ Van I Lorry { Taxi | Prime Mover |

0D/ TPIWSITPRES |00 RES/EVALINVIMY Truck | Traller or

fy Inspoct Vehicle Mo Make: Tﬂj?ﬂ? W'M (A0S / 7?{ .
l Workshop mis Colour S" {” / AIG  Insured | Sl‘t_l_ [ NN
ol Sp.Reading 75/30 TMRixlin® Insured | Stel I NLI M.
Inauterd . Eng/Mo: §

palicy No : v | 3’ 1066 29[0T 00 f4§

Claims Mu Gen, Can Falr [ Poor | Burnl

Sum Insured: Excoss: Sleering Jammed [ Leaked [ Burnt or

(Clienl's Resotr) Brake: arder [/Jammed | Leaked [ Burnt or

Make ol Vel Madi: NIl STD NR} Orf ‘r
. . /
W, Tyre Slze: F: ’q‘r
o
(Policy Condilion) R:
Remark: The veh had commenced its NS | O @UN JEXNOVA I GY | FS | LIZA | MIC / OHTSU / PIR | SUMI/
repair at the time of inspaction, TOYO ! YOKO or
Bal. or Markel Value: Eroni Rear
IDAC Accident Rport: Consislenl? : Yes or No FUBaI mm R/Bal. mi
GIA | PR Sean. Consislent? : Yes or No L/gal. 6 mm L/Bal. ini
Esl. P‘epairg [](‘w:; Res.: Yes or No D.OA. 2 {S//? D.O. 7/‘/’?
Lum Sum: % 3Val.: Yes or No | 'Survey held al @””’9 Motrr

CA | REV | REP. | 24 HRS : Dcs.olDamages‘ Fn)! Rear | OIS | NIS | UIC I Roollop of

Vehicle; IN/OUT

Dale: . Purson Contucled; The VUIC [ Chossls [rame / Body Structura alfacled due ‘o collisior

Dale ! Thine 1+ Action 7 Instiuction

Mr-T6K

.

Tin el (Red 33%s.90, 5T

tiatlht vl T [ L
-1 411N 2019
RECENEh ! | 2013
"
= H
DeMno Fia Pass o D: Prell. Report Days Of Repalr: Ll‘
4 [___I: Final Report - Resurvey No, of Trip: ) Survey Foe: [+ 22
Dale/Tina. Fie Return 107 I ransprxiabon
3 )k((,- BPM Add Feeh:’:]:sne Insp (3 ) 3eRn W
_ ‘Inlerview (% ) Pluston
Report Format 1% ‘Tech Invs 19 ) b
'LU"np SUH'III_B I: (N 6“10.[0 ] D Weat g 15 = ) - .



. Nivitha (LKK Auto)

— —
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Friday, 31 May 2019 8:37 AM
To: Suraidah B Saidi PTCBC
Cc: assignments
Subject: RE: Direct Settlement (JT) - Accident Involving SKV9248Y & GBB7561S DOA

02.05.2019 / our ref: snm19d201949¢02

Without Prejudice,

Dear LKK,

Pls assist with pre repair survey sje.
Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X¥F¥ Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Suraidah B Saidi PTCBC [mailto:Suraidah B.Saidi@inchcape.com.sg]

Sent: Thursday, 30 May, 2019 10:30 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: Direct Settlement (JT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019 / our ref:
snm19d201949c02

Importance: High

Hi Boon Sen,

We have arrange survey for our client’s vehicle, however LKK said there isn’t any assignment given to them for this
particular case.

Kindly assist on this on urgent basis.

Thank you.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg




- From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 13 May 2019 11:55 AM

To: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: Direct Settlement (JT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019 / our ref:
snm19d201949c02

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Without prejudice
Dear Sir,
We are prepared to direct settle subject to estimate.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www.sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X0 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

Sent: Saturday, 11 May, 2019 12:03 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: Direct Settlement (JT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019 / our ref:
snm19d201949¢02

Dear Boon Sen,
Kindly revert with your position on liability & agreement to have direct settlement.

Thank you.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape. com.sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Friday, 3 May 2019 12:00 PM
To: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>
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Subject: RE: Direct Settlement (JT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019 / our ref:
_.snm19d201949¢02

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sa.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: XF¥i Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Suraidah B Saidi PTCBC miIto:SuraidahB.Saidi@inchcape.com.sg|

Sent: Friday, 3 May, 2019 11:14 AM

To: Chong Boon Sen <hoonsen.chong@sg.cntaiping.com>

Subject: RE: Direct Settlement (JT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019 / our ref:
snm19d201949¢02

Hi Boon Sen,
We would like to choose XING QUO QIANG to conduct the assessment,

Thank you

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.safdi@inchcage.com.sg
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg



From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

-*Sent: Friday, 3 May 2019 10:03 AM

To: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: Direct Settlement (IT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019 / our ref:
snm19d201949¢02

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEWIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www.sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: J-F¥ifili Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033




From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

-~Sent: Friday, 3 May 2019 9:39 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: Direct Settlement (IJT) - Accident Involving SKV9248Y & GBB7561S DOA 02.05.2019

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos, Accident Video Footage &
Estimate Invoice for your kind perusal.

As our client is claiming against your insured GBB7561S thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $130 per day x no. of days as
recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Joe Tan (@ 9742 7757 1 6631 1507 located at 2

Pandan Crescent — Level 4 for an appointment to inspect our client’s vehicle soonest. (vehicle is NOT in the
warkshop)

As for liability clearance. kindly revert to this email.

Your kind attention into the above is greatly appreciated.

Thank you!

Warmest Regards,

SURAIDAH ;

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: surafdahb.saidr‘@inchcage.com.sg
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that vou have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteceloud.com




This.e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this

+ communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised 1o carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender's e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




> Back-to OneMotoring

DAREICNE Bohata Enmning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Jun 2019

Singapore NRIC
6176H

SKV9248Y

No

07 Jun 2019
TOYOTA
WISH 1.8 CVT
Silver

2015
2ZR1594152

JTDGG20W10J002845
105.0 kW (140 bhp)

$23,454.00
09 Oct 2015
09 Oct 2015
0
$24,836.00

Yes
08 Oct 2025
$18,627.00

08 Oct 2025

E - Open Category
10

$61,300.00
$38,016.00
$56,643.00
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avoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

y ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
- istration No: M400017735
RECORDS MANAGEMENT CENTRE O°' hegistration o

Third Party Insurer Enquiry

QOur Ref No: GR-19-069099
Date of Request: 02/05/2019 Your Ref No: Online Purchase

Borneo Motors (S) Pte Lid
33 Leng Kee Road
Singapore 159096

Dear Sir/Madam,

Enquiry Date 02/05/2019

Enquiry By Angela Tan Hong Choo

TP Vehicle No. GBB7561S

Accident Date 02/05/2019

Enquiry Result

TP Vehicle No.  |Insurer Period of Insurance Insurer Tel. No.
GBB7561S China Taiping Insurance (Singapore) Pte. Ltd. 31/01/2019-30/01/2020 6389 6111
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitmns leinaanara mariman com/elaime/index t‘.ﬁ'l‘lqﬁIRPhnY=MTRS&S&fuseaCli0n=d5D ge... 21"15!20] 9



redefining /insurance

NOHG CHOCN CHIN
ELK 5218 ANCHORVALE DRIVE

3

SINGAPORE 542321

Policy Schedule

Your SmartDrive Comprehensive Toyota Prestige

Your policy at a glance

Policyholder name WONG CHOON CHIN Policy number
Cover Comprehensive FIN / NRIC
Pariod of Insurance from 09/10/2018 to 08/10/2019 (both dates inclusive)

Premium breakdown
Gross Premium after 50% NCD
Total Discotints
7% GST

Final Premiui

Your benefits highlights

SmartDrive Compiehensive Tovola Prestige Benefits

AXA Insurance Pte Ltd

2= 1800 880 4888 (Within Singapore)
(65) 6880 4888 (International)

— (65) 68804740
[ customer.care@axa.com.sg
— WWW.3Xa.COM.S5

Renewal

Jats

17/09,/2018

our s2arvining distributor
INCHCAPE AUTOMOTIVE SERVICES PTE.
LTD. / 14888

YyOUur servicing distnoutor contact

6631 1000

VAL / GA399737
$1716176H

SGD 934 31
- 8GD 7953
SGD 59.83
SGD 914.61

(refer to Policy Wording foe full tarms and conditions)

* Lass o Damass

. L=gal Liatility

™ Winds I no Eroess

* 24/ 7 Towing & 5Ty T ors of Oveis=3s

. Rapairs at Distributor Werliehop BORNED MOTORS (SINGAFORE) PTE LTD

. Guaraniz=d Fspairs fort e112) Maniths

. Medical and danial 2 jpto $1.500 par person fof you pour namad drivars and your immediais amily mambe=rs

» Parsonal &xcident E=nafils to Insurad = Limit of Liabwhity 25100 CO0

» Psrsonal Accident B=n=fits to Drivers at 520 000 ==¢l and £= L0 000 250

. Mew for Old Feplacsinant - up © 24 months from venicle regsiaton onts

. Lip to A5 Days Countssy Car

. £ G pe G HEme In he s Uy

. Fhistie Esslsiane= snd Fosdsids S0 o

. Fiaurss and Socsssanss (Solar Film)

™ et acoommwtalicn 19 ons L) iEht up 1o i
Add-on Benefits

™ Crzsigned to protest NOg
Vehicle details
Make & Model of Vehlicle TOYOTAWISH 1.8 Year of registration 2015
Vehicle registration number SKVO248Y iype of Us= Privata use
Body tvp= M Py ng ALAELITY (6 1793
=eating capacity 1excl drver) T Engn umbes 27R1594152
Off-Peak ca Mo ) S nuimter JTDGG20W10J002845
Inaur=d s Estimated Market Valus Market Valus at the nme of Loss (including sccessories and spsie parts)
Limitation o Lss As per Cartificate of Insurances

1l 1wan - | 3 8
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MBMZ1 9056781 / Borneo Motors (S) Pte Lid - Pandan
ENTRY DATE & TIME: 02/05/2018 16:59
SLHBMITTED BY: Angela Tan Hong Choo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liabillity

4, The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee. be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repert being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

02/05/2019 16:59
02/05/2019 11:00

SING INDUSTRIAL COMPLEX

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SKV9248Y

WONG CHOON CHIN
S1716176H

NOEMAIL

(LOCAL) +65-96566088
OFFICE-96566088

TOYOTA
WISH-1.8 CVT (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VA1/GA399737

WONG CHOON CHIN
S1716176H

24/03/1965

INDOOR

26/07/1985

33 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96566088

OFFICE-96566088
NOEMAIL

Page 1 of 21



. Address

Poslcode

BLK 321B ANCHORVALE DRIVE #14-202
542321

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident -
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I hz_w_g been approached by upknown_person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Paolice Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
GBB7561S

COMMERCIAL VEHICLE
ARUMUGAM CHELLAIAH
036102209

66656360

THREE 60-SYSTEM PTE LTD
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TYPE.OF CLAIM: [JOoD  [JOD/UL \ZIDS mca:_ ST Toy
) MOTOR ACCIDENT REPORT
' Date Of Report O SI \ 1 Time:: | >>C|P;‘v\ Date Of Accident

Exact Location Of Accident: @ py(&F INTSUCTIR « AL (ot Pl EX

Country/State of Loss: Singapore (W / Wilayah Persekutuan (]  / Selangor,Darul Ehsan [ / Negeri Sembilan £/ Melaka 1/ Pahang O/
OWN VEHICLE DETAILS (INSURED/POLICY HOLDER)

o B

Vehicle Registration Number: S Iy Q,_.) L ( Co. Reg. Noffor Co. Vehicle)/NRIC/PP/FIN No<Q \ ol |‘]
Name Of Registered Owner ;. ¥~ Q{\‘;G HOW N CHi

Mobile Number:<} é ,:‘._,G‘_, Q.Q 8 Q Alternative No Email Address

Vehicle Particulars

Manufacturer Toyota (g Lexus [1  Suzuki O  Hino Model VW ',g,b-!

Exact Purpose for which vehicle was being used at time of accident: Normal Usage {,/ Other [ (pléase specify)

Are you claiming under your own insurance policy for repair to your vehicle? Yes [l Reporting Only CJ Third Party &
Vehicle Category : Private Car i) Commercial Vehicle [J Others [

Insurance Company

Name of Insurance Company: A X A

Type Of Coverage: Comprehensive [~ Third Party [ Third Party Fire and/or Theft (]

Fleet Policy: Yesd No [}~ Policy / Cover Note No:  \/ (& | (:D A3SS ]

DRIVER DETAILS AT POINT OF ACCIDENT

Name of Driver: OrS Ho o H. NRIC/ Passport / FIN Ngsi- L3\l ‘)\,q & l-\
Date Of Birth P ¥ L [ O -):( \q CA Occupation: Indoor L&~ Outdoor []
Date Of Driving Pass: ._).6{ J/ \C?Q% Gender Male,?;/ Female CJ
Mobile Number: CT b_g (}b\*‘ <l <4 Fax No Alternative No
Address: (3N 321 S AQCUORVALS TORUZ Ht Kk~ i Postal Code: =S B ani
Email Address:
Was driver an employee of the Insured's Company? Yes ] No WState relationship of the driver with the insured: S W] N EQ\
Vehicle Registration Number of Driver's Own Vehicle (if applicable)
Insurance Company of Driver's Own Vehicle (if applicable):
GENERAL INFORMATION OF THE ACCIDENT
Type Of Accident: LE‘F’[’ Fﬁ\m"{ & CLUAS oM
Number of Passengers in the above vehicle (Including Driver) O NGB J 1f more than 2 Pax Please fill ANNEX B
Name: Gender: Male [I Female [J
Weather Conditions: Clear (3 Raining ]  Others [ (If others,please state condition):
Road Surface: Wet[  Dry 7 Others [ (If others,please state condition):
Was any body injured in the Accident? No i~  Yes [J
Was any injured conveyed to hospital by ambulance? No %" Yes O
Was any foreign vehicle involved in this accident? No )~ Yes [ Vehicle No: Vehicle type
Number of vehicles involved in the accident: Ny
Was there any witness? No ¥~ Yes [ If yes, please furnish witness details column below
Witness Name: | Contact No.: | Email:
Was there any other vehicle or property damaged? No ¥  Yes ]
Was there any video captured by Car Camera? No W~  Yes ] Are accident scene photos available for attachment? No O  Yes [

Was the accident reported to the police? No[#~ Yes[d (If yes,please state which Police Station)

Was notice of intended Prosecution given? No k2 Yes [l (If yes,please state against whom):

| have been approached by unknown person(s) soliciting/offering accident claims assistance. No " Yes [J

DETAILS OF OTHER VEHICLE PROPERTY 1 (Please fill Annex A if more vehicles involved)
G. anpn JRELEI< Vehicle Make/Model/Colour:

Details Of Properties Damage in Accident:

Vehicle Registration Number:

Vehicle Category:

Name of Driver: ARQW MUWGAN CHEL LAH:\F‘

NRIC/Passport/FIN Number: Q} 3)6 IQ _;;3.0(? Contact Number:
Address: Tl\.{{-)\"f_‘\ﬁ_ 6 O "'S‘TS:'\-&':M D+ Ltel ('_\_ﬁl . 6(6_5(‘ 56& Postal Code

Insurance Company Name:

Nature Of Damage: No. Of Passenger (Including Driver)



" Describe Circumstances of the Accident

T woas  Goinh Back T OFFLCE 22 SINO INDUTRIA

Comprex  Supoenty THE Lb‘ﬁ‘l\j GBH F56(S  Reversiig

oy Feort CAZ T Lot D Knecoel oM Uy

VERALE  LEFT HlaanT OF Tue (A&

Declaration

We declare the foregoing particulars are true in every respect.

A
A

Policy holder's Signature f\")ate & Driver's Signature (If driver is not the policyholder) / Date \M:ﬁ@g&@ﬂépcrting Centre
Time & Time Persoringl



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form nust be completed by the Policyholder andl/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any w iful misrepresentation or w ithholding of material facts may
allow insurance companies lo repudiate policy liability.

4. The issue and acceptance of this Formby insurance conpanies is not an admssion of policy lizbility on the part of the insurance
cormpanies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Records Management Centre esiablished by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge, agree and consent that

(a) My insurer , my w orkshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose
and/or process my personal data/personal information set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such Persaonal Information to all insurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms_ the Monetary Authority of Singapore and any relevant
government agency/authority (such as the police). for the purpose(s) of :

(i) processing, handling and/or dealing w ith my claims including the setllement of the claims and any necessary investigations relating to
the claims;

(ii) investigating the accident and/or my claims,

(iii) carrying out and/or dealing w ith my instructions or responding to any enquiries by me;

(Iv) administering my claims (including the malling of correspondence, statements, invoices. reports or notices to me, w hich could involve
disclosure of certain personal data about me to bring about delivery of the same as w ell as on the external cover of envelopes/mail
packages). and/or

(v) complying with applicable law in administering, processing, handling and/or dealing w ith my claims.

(collectively the "Purposes")

(b) all insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/law firms, may/are permited to collect,
use. disclose and/or process my Personal Information for one or mare of the above Purposes: and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their law yers/law firms), w hich may be sited outside of Singapore, for one or more of the above Purposes-

‘ J
Policy hold r'si Sigrat / Date & Driver's Signature (I driver is not the policyholder) / Date deeksed by Rep#rting Cenire
Time Os' 5 ’Aﬁ & Time Personnel

Sketch Plan D, 3 P ™

ComMplex
23l SING INNDuwWE TRAL—
-7 B R W < kY
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& TOYOTA

CoRegNo : 196700086Z
GST Reg No : MR-8500000-9

Download "My Toyota SG” app on Playstore or Appstore to accessy

ESTIMATE . . ...

Borneo Motors (Singapoiw) #t2 Ltd

Online Service Booking
www.tayota.com.sg

Toyota Bodycare Centre
No. 2 Pandan Crescent

sipeapore 128462

AccountNo Tel no.: 6631 11688
Account Detail Customer Detail
| | _sloooo03/Iccrl |
China Taiping Insurance (S) Pte Ltd Document No Mr Wong Choon Chin
3 Anson Road | 321B Anchorvale Drive
#16-00 Springleaf Tower 0 | #14-202
Singapore 079909 T T — Singapore 542321
Attn: Motor Claims Dept L Ll
Mobile: 96566088
02/05/2019 |
Year Make Model Reg Date Veh Reg No Kilometers WIP No Order No/Remarks |
[
15 HPXNP S5 ZGE20R 09/10/2015 SKV9248Y 0 44363 _BA/TP/SKV924BY
| Chassis No Engine No Terms Service Engineer Vehicle In Caollected On
|
IJTIFGZO_WIOJOOZS!i 22_]1&415? __60_ Joe Tan _Joo Seng —f=—f—= 0.00 —=/—/=———— 0,00
: - ok b L=EE e
1 Cd Job/Parts Description | Qty Unit Price Disc % Amount
I —_— - - — 4
| 1 2 BP-SUNDRY SUNDRIES | .~ $7 100.00
TP CLAIM ACC DATE:02/05/19
TOW/DRIVE IN:
DATE-IN: DATE SURVEY:
NO OF REPAIR DAYS:
BY: AUTHORISED ON: |
2 B |BP-LABZ TO CHECK WIRING AND LIGHTS FUNCTIONING 122.40/
AND CARRY OUT WATER LEAK TEST. | ‘
3 B |BP-ECUZ TO RESET ECU AND REPROGRAMME 180.00 /
4 B |BP-LAB TO w ALL CESSARY PARTS, REPLACE, 720 !1}40 2712.00 |
REPAIR FRONT BONNET;L/F F ER, FRONT .~ S-qg |
BUMPER AND AFFECTED L/F PORTION OF CAR.
| 5 B |[BP-RES2 TO SPRAY PAINT ON DAMAGED AFFECTED L/F '7?0 2360.00
PORTION OF CAR. ﬂ |
6/ 1 T52119-68909 FRONT BUMPER COVER, . 0£ 1.00 584.70 584.70
| 7/ 2 T52116-68031 L/FRT BUMPER SUPPORT, ./ ﬁ 1.00 61.90 61.90 |
8 3 |T53149-68010 PROTECTOR RADIATOR n 1.00 31.90 31.90
| 9/ 4 T52040-68010 L/F BUMPER HOLE COVER, 1.00/ 84.50 84.50
| 10 5 'T53113-68010 L/F LWR RADIATOR GRILLE, X 1.00 56.20 56.20
11 6 S52161-0K040 PIECE, RR BUMPER , ﬂ"( 10.00 4,00 40.00
Bomeo Motors is the only authorised workshop to maintain vour Tovota. Service your Toyota every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits, Conditions apply.
rﬁl::lli:‘ll;:ch’ll;;r\s’ Customer's Signature Change Summary Tatal
R n l:'-‘.x-»_w'-r:--.-;'-:-tic_J'--=:—-:1_’ipluh--h‘ell- Parts
| Materials Less
Lubrication/Fluid
s - B L Uthers —
Amount Dug
- . 3966818
T0 SECURITY GUARD 3966818
DATE
PLEASE ALLOW THE UNDERMENTIONED TIME 02/05/2019
VEHICLE TO LEAVE THE COMPANY PREMISES 17:12
SKv9248Y SIGNATURE ' . meo rs
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTELTD Inchcape



@ TOYOTA

CoRegNo : 1967000862
GST RegNo : MR-8500000-9

Download “My Toyota SG" app on Playstore or Appstore

L

to access \_;:Mcmm & more!

Borneo Motors (Singapore) Pte Ltd

Online Service Booking
www.toyolta.com.sg

Toyota Bodycare Centre
No. 2 Pandan Crescent

Singapore 128462

Tel no.: 6631 1188

[Account No -
Account Detail | Customer Detail
- == } I E— —— e
81000003 /ICCI1 |
China Taiping Insurance (S) Pte Ltd Document No Mr Wong Choon Chin
3 Anson Road 321B Anchorvale Drive
| #16-00 Springleaf Tower 0 ' #14-202
Singapore 079909 Focumemtiate Singapore 542321
Attn: Motor Claims Dept Mobile: 96566088
02/05/2019
| Year Make Model Reg Date Veh Reg No Kilometers WIF No Order No/Remarks
! — — ——
l_15. HPXNP S5 ZGE20R 09/10/2015 SKV9248Y 0 44363  84/TP/SKV9248BY
| Chassis No Engine No ferms Service Engineer Vehicle In Collected On
JTDGG20W10J002845 2ZR1594152 60 Joe Tan Joo Seng —/—f—— 0.00 —/—f—— 000 |
| | [
L Cd Job/Parts Description Oty ‘ Linit Price Disc % Amount |
= — — L. ! = — |
y ﬂV) I |
12| 7 TB1220-47010 LAMP ASSY, FOG, LH U7 1.00 291.30 291.30
13 8 |T81185-68100 UNTT, HEADLAMP LH ~ [ // 1.00‘ 1246.80 | 1246.80 |
14| 9 |T53812-68060 FENDER SUB-ASSY,LH - ﬂﬂ 1.00 974.30 974.30
[
I
|
&‘ % |
@
|
. . h |
g s PIP 4 dwy
Ly [kl yr j
)
||| | LKKAulo Consultants hence notify
|| . the Repairer of the following: |
| o To resurvey before/afier spray painting |
| = To display damaged pari(s) during resurvey
Borieo ¥ppes peithe oni'sobjéct to-confirmieion)) 10 maintain ydur Toyota Senvice your Toyota every |
B MOSIHAE phiAl SOHE (v WEnourFrs eyt desiwy wranty benefits. Conditions apply | |
For & on bl il s)is N T it o iz ) T =
Borp_e_o_[i_ gai ) ?ﬂmm 5 blg!hi.tl.lr_’ | Lhiange Summary Total 8, 846.00
s subject o final mml\:T!ltlE Parts
Labous 3,371.60 GST 7.00% 619.22
A TKWWW Materials 5,474.40 | Less
anatures Lubrication/Fluid 0.00 008
L Jate: | b Othears 0.00 — |
0.00 | Amount Dus
= - 9,465.22
LEASE TEAR ALING PERFORATED LY 39668193
1O SECURITY GUARD 3966819
DATE
PLEASE ALLOW THE UNDERMENTIONED TIME ‘;_2!" ‘1"'2’/ 2019
VEHICLE TO LEAVE THE COMPANY PREMISES. )
EEE——" @ Bomeo Motors
SIGNATURE
CUSTOMER FOR BORNEQ MOTORS (S5INGAPORE) PTE LTD inchcape



* Veron Chen (LKKAuto)

—
From: Joe Tan SMTC <Joe.Tan@borneomotors.com.sg>
Sent: Saturday, 22 June 2019 10:59 AM
To: Steve Chen (LKK Auto)
Cc: Veron Chen (LKKAuto)
Subject: FW: SKV9248Y FOR FINALIZATION TP CLAIM
Attachments: 22062019103912-0001.pdf; B4P (1).jpg; B4P (2).jpg; B4P (3).jpg

Hi, Mr Steve,

The above attached document and before paint photo for
finalization TP claim.

The repair amount is $6,470.10 before GST and 04 working days.
Thank you.

Best regards,
Joe Tan.

From: Joe.Tan@borneomotors.com.sg <Joe.Tan@borneomotors.com.sg>
Sent: 22 June 2019 10:39

To: Joe Tan SMTC

Subject: SKV9248Y

Sent by: [Joe.Tan@borneomotors.com.sg]
Number of Images: 3
Attachment File Type: PDF

Device Name: ApeosPort-VI C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before

relying on it for any purpose.

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.



fenn - fi’/f

@ TOYOTA _

CoRegNo : 196700086Z
GSTRegNo : MR-8500000-9

C LA

F\N&Jﬁ;ﬁ? e\

i —%(L Borneo Motors (Singapore) Pte Lt

Online Service Booking :
toyota.com.sg

ta Bodycare Centre
No. 2 Pandan Crescent

Download “My Toyota SG” app on Playstore or Appstore to accessy ount & morel Singapore 128462
[Account No Tel no.: 6631 1188 -
Account Datail i Customer Detail
S$1000003 /ICCI1 )
China Taiping Insurance (S) Pte Ltd IDocument No Mr Wong Choon Chln-
3 Anson Road 321B Anchorvale Drive
#16-00 Springleaf Tower 0 #14-202
Singapore 079909 | Singapore 542321
Attn: Motor Claims Dept [PReEEREE
| Mobile: 96566088
| 22/06/2019 ]
Year Make Model Req Date \feh Reg No Kilometers WIP No Order No/Remarks
15 HPXNP S5  ZGE20R  09/10/2015 SKVOZ4BY 0 44362 —B4/TR/SKVO248Y
Chassis No Engine No Terms Service Engineer Vehicle In Callected On
JTDGG20W10J002845 2ZR1594152 60 Joe Tan Joo Seng 18/06/2019 B.00 21/06/201% 18.00
L Il Cd ’ Job/Parts Description Oty Unit Price Distc % Amount
1 2z |BP-SUNDRY SUNDRIES 50.00,/
TP CLAIM (CHINA TAIPING) ACC DATE:02/05/19
| TOW/DRIVE IN:DRIVE |
. | DATE-IN:18/06/19 DATE SURVEY:07/06/19
NO OF REPAIR DAYS:04 DAYS ‘
| BY:LKK-STEVE AUTHORISED ON:13/05/19 .
2‘ B BP-LAB2 TO CHECK WIRING AND LIGHTS FUNCTIONING = | 122.40/
| | AND CARRY OUT WATER LEAK TEST. )
| 3 B BP-ECU2 TO RESET ECU AND REPROGRAMME 18 180.00 /
| 4 B BP-LAB TO REMOVE ALL NECESSARY PARTS, REPLACE, . | 1440.00 /
[ | REPAIR FRONT BONNET, L/F FENDER, FRONT ,
I' ‘ BUMPER AND AFFECTED L/F PORTION OF CAR. |
| SI B P-RES2 TO SPRAY PAINT ON DAMAGED AFFECTED L/F 32 | 1710.00/
I PORTION OF CAR.
| ‘ (BONNET, FRONT BYMPER, L/F FENDER) |
| 6|1 T52119-68909 COVER, FR BUMPER 1.00/ 584.70 | 584,70/
‘ 72 |T52116-68031 SUPPORT, FR BUMPER LH 1.00 61.90 61.90 7
8 3 |S52161-0K040 PIECE, RR BUMPER 10.00 4.00 40.00
| 9/ 4 TB81185-68100 UNIT, HEADLAMP LH 1.00 1246.80 1246.8BC/
|10 5 T53812-68060 FENDER SUB-ASSY, LH 1.00 974.30 974.3C/
! Bomeo Motuars is the only authorised warkehop te maintain your Toyota Senvice your Toyota every ]
| | bmonths ar 10,000 km (whichever comes first) to enjoy warranty benefits. Canditionsapply, | ]
}5; "‘_"I uen ‘“ “'_m_ R H-l R _' tomer's Sar e t [l \ [ N
_ Borneo MQ'L_OI'S | [ |: ;_ 5 5 ]ni . ) _I.ME_]_ ‘_-'uml.litdr.j o Total 6, 470. 1( /
| Please acknowladge receipt of yehicle Pirts
| Labout 2,907.70 | GST 7.00% 452.9]
Materials 3,562.40 | Less
| Lubrication/Fluid 0.00 0.00
- e | = - B |-I7h;-r‘. 0'00 —
| 0.00 | AmountDue
= . N | S — = | S Hhucur | I . 6,923.01
PLEASE TEAR WG PERFORATED LINE 3938721
T0 SECURITY GUARD 3938721
DATE
PLEASE ALLOW THE UNDERMENTIONED TIME ~ 22/06/2019
VEHICLE TO LEAVE THE COMPANY PREMISES 10:34
@ Bomeo Moto
SKvaz4gy SIGNATURE
CLISTOMFR FOR RORNEN MOTORS (SINGAPNRF) PTEITN rohoape



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
vain |25 3un 2019 e $$6,470.10  |S$6,470.10 P "m""" for: Sucvey
Edit Adj Rpt | Edit Estimates | | _view Ryt Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[[Created by insurer]
Insured: -, Co. Reg. No.: -

Main ;
Claimant: WONG CHOON CHIN, ID: 51716176H

Vehicle Reg. 702/05/2019 11:00 - :59
No.: SKv9248Y Date of Loss: |1 43 Months and 23 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / SNM19D201949C02 rollcy/COver | DMCVSN30098219000

Vehicle Reg.

Policy No.
No. GBB7561S VA1/GA399737
(Insured): (Claimant): /

Excess: S$0.00
Repairer: Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857

:‘:;t'frg:'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 04/07/2019]

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All_| Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/7/2019



Merimen e-Claims

Claim Documents

*SKV9248Y (SNM19D201949C02)
[GBB75615]
™
WONG CHOON CHIN
May 2 2019 11:00AM
[-]
Borneo Motors (S) Pte Ltd

Upload Documents ] Upload Photos I Compose New Letter I

Page 1 of 2

View |View In Browser| v

Assessment Reports 1 per page )

No [Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print

1 |02/05/19 17:07 Accident Statement © | Load ™

Photos/Images 3 perpage | v]

No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
% Accident Photo

1 02/05/19 17:04 [Linked Accident Report Documents) o Load JPG m
"’ Accident Scene Photo

2 |02/05/1917:04 | TC0 8 ) © | oadirc | &
E Accident Scene Photo

3 |02/05/19 17:04 syl ) © | wadirc
: Accident Scene Photo

4 |02/05/19 17:04 e : i O © loadic | &4
N Accident Scene Photo

5 |02/05/1917:04 ||l ident Report D O | adirc | M
. Accident Scene Photo

6 |02/05/19 17:04 Tkt At b4 © | ladirc | 4
i Accident Photo

7 |02/05/19 17:04 i Aokl R ek 3 © | Ladirc | ¥
i Accident Photo

8 |02/05/1917:04 |\ L0 R © | adirc | &
; Accident Photo

9 |02/05/19 17:04 itkad Rocidunt Rapork Doc - © | ladirc | 4
. Accident Photo

10 |02/05/19 17:04 Lk Aokt S © | LoadirG
: Accident Photo .

11 |02/05/19 17:04 SR e © | oadirs
. Accident Photo

12 |02/05/19 17:04 finbind Acritere Fanest Sicameats] © | LoadirG
. Accident Photo

130 |02/05/19 3708 |0t et Rk tiiinan] © | Ladirc | &

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |01/07/19 16:53 | General View € | Load POF

01/07/19 16:53 Reinspection Photo o Load PDF

Documentation 1perpage vl &

No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |25/06/19 09:03 | pri contact © | oad PoF

No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
2 Common Statement

1 |02/05/19 17:05 ik A it Ragaict Dicassartil © | eadic | 4
- Accident Sketch Plan

2 |02/05/19 17:05 00l Acoieat Rt Bocasiuistal © | Loadirc | &4
; c1

3 |02/05/19 17:05 [Liskad S i DGt © | adwc | A
; Nric And Driving Licence

4 |02/05/19 17:05 (YN ACciasix npdet Docwrensil € | LoadirG
’ Third Party S Pass

5 |02/05/19 17:06 Bt A Rt Baoasiinte] | Loadirc | M
. Third Party S Pass

6 |02/05/19 17:06 1) tabadiAcckint Rmpcat Bocussenti] © | loadic | &4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/7/2019



Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

View |View in Browser| v

Assessment Reports 1 per page _E )
No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |02/05/19 17:07 | Accident Statement € | Load HTM
Photos/Images 3perpage V]| 4
No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |02/05/19 17:04 Accident Photo © | wadirc | 4
|2 |02/05/19 17:04 Accident Scene Photo O | adirc | 4
|3 |02/05/19 17:04 Accident Scene Photo © | adirc | #
|4 102/05/1917:04 | Accident Scene Photo © | Ladirc | &
5 |02/05/19 17:04 Accident Scene Photo B | Loadirc
6 |02/05/19 17:04 Accident Scene Photo © | wadirc | &4
7 |02/05/19 17:04 Accident Photo © | Ladirc | &
8 |02/05/19 17:04 Accident Photo 0 | wadirc | &4
9 |02/05/19 17:04 Accident Photo O | adirc | &
10 |02/05/19 17:04 Accident Photo © | oadirc | 4
11 |02/05/19 17:04 Accident Photo O | oadirc | 4
12 |02/05/19 17:04 Accident Photo © | oadirc | M
13 |02/05/19 17:04 Accident Photo € | wadirG
Documentation 1 per page vil &
No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |02/05/19 17:05 Common Statement © | wadirc
2 |02/05/19 17:05 Accident Sketch Plan © | Loadirc | 4
3 |02/05/19 17:05 c © | oadws | &
4 |02/05/19 17:05 Nric And Driving Licence © | adic | &4
5 |02/05/19 17:06 | Third Party S Pass © | Loadirc | A
6 02/05/19 17:06 Third Party S Pass B | Load IrG
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LKK Auto Consultants Pte Ltd (coregno1ssso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19009693/EVD3E2
Date: 01/07/2019

REFERENCE
China Taiping Insurance
(Singapore) Pte. Ltd.

SKV9248Y

Handling Insurer: Policy No:

Claimant Vehicle

DMCVSN30098219000
Insured Vehicle GBB7561S

No : No:

Date of Loss: 02/05/2019 Nature of Claim: TP ﬁ::'m SNM19D201949C02
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKV9248Y

Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No: 27R1594152

Reg. Date: 09/10/2015 (Man. Year: 2015) Chassis No: JTDGG20W10J002845
Colour: Silver Odometer: 75130 km

Engine Capacity: 1798 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Front Tyre Size:

Front Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth

Yes Engine Modification:

195/865 R15

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

No Pre-accident Condition:

195/65 R15
Bridgestone 6 mm
Bridgestone 6 mm

|COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 3,471.60 2,957.70 513.90 14.80
Miscellaneous Items 0.00 0.00 0.00
Labour 5,374.40 3,512.40 1,862.00 34.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 8,846.00 6,470.10 2,375.90 26.86
+ GST 7.00/7.00% (S$) 619.22 452.91 166.31 26.86
Nett Amount (S$) 9,465.22 6,923.01 2,542.21 26.86
INSPECTION
Date of Assignment: 25/06/2019
Date Inspected: 07/06/2019 Inspected At: Borneo Motors (S) Pte Ltd (Pandan)
2 Pandan Crescent
Singapore 128462
Estimated Period of Repair: 4.0 days

Adjuster: CHEN TSUE YEE

Manager: VERON CHEN
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Jul 2019)

Parts: M1-MPV TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKV9248Y)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 100.00FS *50.00FS
2 1 *FRONT BUMPER COVER Dented 584.70FS *584.70FS
3 1 *L/FRT BUMPER SUPPORT Broken 61.90FS *61.90FS
4 1 *PROTECTOR RADIATOR Not Necessary 31.90FS *-FS
5 1 *L/F BUMPER HOLE COVER Not Necessary 84.50FS *-FS
6 1 *L/F LWR RADIATOR GRILLE Not Necessary 56.20FS *-FS
7 10 *PIECE, RR BUMPER Necessary 40.00FS *40.00FS
8 1 “LAMP ASSY, FOG, LH Not Necessary 291.30FS *-FS
9 1 *UNIT, HEADLAMP LH Cut 1,246.80FS *1,246.80FS
10 1 *FENDER SUB-ASSY, LH Dented 974.30FS *974.30FS

F=Franchise part. S=SpcNett.
Total Parts (S$) 3,471.60 2,957.70

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO CHECK WIRING AND LIGHTS FUNCTIONING AND CARRY New 122.40 122.40
OUT WATER LEAK TEST
2 TO RESET ECU AND REPROGRAMME New 180.00 180.00
3 TO REMOVE ALL NECESSARY PARTS, REPLACE, REPAIR New 2,712.00 1,440.00
FRONT BONNET, L/F FENDER, FRONT BUMPER AND
AFFECTED L/F PORTION OF CAR
4 TO SPRAY PAINT ON DAMAGED AFFECTED L/F PORTION OF  New 2,360.00 1,770.00
CAR
Gross Labour Cost (S$) 5,374.40 3,512.40

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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