1 Kampong Ampat 5(368314)

LETTER OF DEMAND
Your Ref: 5“4?“1 2em
Our Rak SM G 61e62
To: Jdie Ltesacd vanl InSuriange, Pie H'J
Dear Sirs,

ACCIDENT INVOLVING __SMut1boL g SHAFILYM on_ 24ls]wy

We are claiming on behalf of our client Lee E.l Maun
owner of vehicle number SM{‘ E'léﬂ-z, involved in accident on 9 {f!"‘\.'l
with vehicle _ SHAY 24m along/at Poradas| Toanel tds Bre I“M( Thromyos B4

Description of claims:

Cost of Repairs $ ¥,%00.50 (incl 7% GST)

Loss of Use/Rental s |BO x_T Days=5__ 11 2AS (incl 7% GST)
Search Fee 5 (incl 7% GST)
Miscellaneous Fee 5 {Incl 7% GST)

TOTAL 5 9,560 <3 (incl 7% GST)

We are claiming in full and final settlement of $ qlsﬁﬁ-’m

payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the

date of this document. Please email all settlement offers to shushi.tang ®vw.com.sg /
steven.chee@vw.com.sg.

’;‘GLKSWGEEN
SINGAPORE

Dated this 2" “]““‘1




Volkswagen Centre Singapore

Biz Beg. Mo 51103I047E
35T Mim. MIOOFESTHS-2

LETTER OF AUTHORITY

.

ACCIDENT INVOLVING SM\G 6602 g SHAFAUIM on Mii(f[?
f%ra:,fJf.l Tunael ™finds Bighan s Yoad ™

along
BY THE LETTER OF AUTHORITY, liwe, Lot }‘E- M:‘;
Namw of Pabcy Holder & IC / Pasapor] numbse
of g‘l \Fﬂ :} 23 I A d owner of Vehicle Registration
Number gM C"' é‘l{,ﬂ L hereby Irevocable appoint Volkswagen Centre Singapore

Chaery wshacle W MU
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / cur behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by "me/us arising from the Accident (loss and
damaga)/.

To collect payment{s) due in respect of any such claim(s) for the loss and damage, such payment lo be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execuls, sign and deliver all documents whatscever in relation thereto,
Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*/We hereby declare that all acts, instruments and documents done by virtue of this letter of autharity on "my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by "me/us in “mylour
own proper person{s) and “l/we heraby ratify and confirm, all acts, instruments and documents dane or executed
by virtue of the authority and powers hereby conferred.

*IAWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

“I'We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage

-
!

IN WITNESS WHEREOQF, *l/we have hereunto to set *my/our hand and sign this o of the month
2 8
J vear 1A EI]
Signed & Qeliverad By
i
Witnegs By reo o
s r
Y VOLKSWAGEN
GROUP
—SHNGAPORE




™ |noia INDHA INTERNATIONAL INSURANCE PTE LTD

INTERNATIONAL G e Wi PRETRTIUIN | GRT Mg, Wi MZ-00 NS0
I ol | Cct] Stremt | 904 | #075 | W00 | W00 Mistiling | Sngapors (4971 |
MELRANCE e (AT AMTRI  Bmed  werelicem sy

fismgaronn

ittt e Fan  (RSJATZHANTA Welmite wewili ooy

.
EXPRESS SETTLEMENT = "o | 1[0/

QISCHARGE VOUCHER
Ill-Direct Settlement (PODS)

India Ref: MCT15050818
Claimant Ref : SMG 63602

Wail, VOLFTNAGEN QRCUR BinGUPORE FTE LTD {he workshop™) hereby confirm that well Rave reached an agreamsn
with the appalnted Surveyor of India Intemationat Insurance Pre Lid LKK Autc Consultants Pre Lid |rame
ol Survayor) with respect to (he amount claimed for S5 8,300 50 (repair cosl), S5 _T00.00 {lcas of
Ui i — ahicle 0o SMG ESE0T that was damaged pursuant to the acoident whch oooured
on _ 2W06E018  (dame) at BRACDEL TUNNEL TWDS BISHan THOMEAN A0 (Mocaton) mshong venicle no SHA TE24M(insursd
wemois) This i pursuant 1o 1he mapechon conguciad on _ 0SE018  (gate) af ‘the workshop

Wall confirm that we!l araiam aufhonzed by the owner LEE EE MEEM {“the thind pamy
cigamant”] of verucia no SMG 685070 make tha cim a9 580 oul i the above paragraph and wal| nave full aufncsty 1o pattie
the matier on his‘her behall in a manner that we'l deem Nt Well enciose hHerein the letter of authority given by “Ihe third
party clarmant”.

Wail furtner confirm thal wes) will indemndfy |ncha Imemational nsurance Pie L1 for all camages, ©ss andior expanss [hal
thay will or have sirsady incurred in the event that “the third party claimant” after the sbove sald sgresment lodges a
turthiar claim against the lormer for any loss and expenses suffered peraining to cost of repairs sndior rental endior loss
ol use pursuant 1o the damage 1o SMG S3607 (vehicle no ) 8% a meaull of the accident

Wall confirm ihal the agreement reached abowa ia in lull and final settiemant of sil claima of Tthe third party Claimant®
pursuant (o the sccideni and that further this ssffiemsnt i3 reachad on 8 withou! prejudice and wihou! sdmession of labiity
bass

This agreament la subject (o the application of Singapare law and the Singapore Courts have swclusive jurisdicion over any
dispude sriseng cut of the same

W/l authorize you to pay thalotai amountof 55800050 o voleawecsn aRous BWOARDRE BTE LTH

Dated this ¥ day ot "L 20 ! W /’\
OLKSWAGEN
- vor i (&)

CLAIMANT TNESS:
SINGAPORE \\ K‘u&
Sqgnature igrature :
$-qn-: by ‘w{j:mhm fwithknap) | V J ,; ) Signed by apoointed Surveyor
Hama: h A LKK Auto Consultants Pie Lig
l 81030002 —
NRIC NRIC 199607186R.
Adarsss TR A \ ni Address 51 Uts Avenye 1
[ 57 L Hi #01.25 Pays Ubl Ind. Park S(408933)
MNatmnaily i e MHatonalily I

Qccupaon ' o Vs { [\Il('.- P Cecupabon




- VOLKSWAGEN CENTRE SINGAPORE @ @
17 Tuas Avenue @
Commarcial

Singapore 639176
Biz Aeg Mo 1991014942 Voliswagen SKODA  vehicles
GST Na: M200985052

Tax invoice

Page 12
Comparny Cusiomer Deiails: Document no, 12333801485
INDIA INTERNATIONAL INSURANCE Ms. Documen! cate 30-10-201%
B4 CECIL STREET LEE Customer na. 5211000972
£04-05 10B BUILDING EE MEEN Customer GSTID 198703782K
Singapore 045711 10 ANGHLONG LANE Dealer 39099
#01.02 Job orger numiber 2018000855 1
Singapore 579982 Job order gale 12:06-2018
Service Agvisor TIOW CHUAN CHEE
License piale | Model code | First registralion ViM Moagsl Miteage
SMGBE36DZ JHTAPT I 2a312-2018 WVWZIZIHZKEDQ5995 Arteon R-Line 2.0 TSI 208kW 4Mation DSG 4 523
Diagnosbc ang Programming 1 pcs. AB0.00 1 480 00 51360
Check Short Cirouit / Harness Repair 1 pcs 280.00 2 280.00 295 60
3GBBOT41T GRU  Cover Primed 1 pcs 155513 1 155513 1 663 99
REAR BUMPER"co- 130619
3Ga919357 Sensor Bracke 1 pcs 10.29 2 1029 11.01
¢d-130818
3Gae1938a Sensor Bracket 1 pcs 10.28 # 1029 1.0
cd- 130619
AGHE915481 Sensor Bracket 1 pcs 1029 F 3| 1029 1.0
xr-120619
3589194914 Sensor Bracke! 1 pcs 10.29 21 1029 .o
¢d-130619
3GEE194524 Sensor Brackst 1 pcs. 10.29 ' 3l 10.29 11.07
cd-130819
AGBG 19481 Sensor Bracket 1 pcs 1029 1 1029 11.01
xr 120878
D 180KU2AY 2k-Plastic Adhesive 1 pes 7420 & 7429 349
cd-130619
O 82215047 Bonoing Agent For Plasic 1 pcs 56.90 LM 5680 B088
D rapKuR2ay
5008192758 GAU  Sensar Primed 2 pes 164 62 8 32924 5229
xr- 120619
500919733 989  Seal Ring Salin Black 2 pcs 1.18 & 236 23
wr-120819
JGBBOTS210 GRU  Spailer Primag 1 pes 2r a7 " 27147 290 a7
SPOILER0s-1230679
WHTDOS264 Rivet 4 pes 1 oG # 438 487
cd-130619
3GAB53835 222 Decoratve Moulding Brigh 1 pca 146 09 L 14609 156.32
AR CTR CHROME cd- 130619
3GBES384 2ZZ Decoranve Moulging Brigh pes B80.71 o BO.TT 86 36
AR LH CHROME cd-130818
3GBB53842 2ZZ  Decorative Moulding Brigh 1 pes ao 7t & BO.71 88 38
AR AH CHROME 130618
3GBE0T44Y GRAU  Cap Primed 1 pcs 24 10 &1 24.10 2579
05-130819
3G0BOTI0ST Bumper 1 pca 801,32 #1 B0y 32 538.41
REINFORCEMENT' XR-250619
3G0807056 Brackel 1 pes. 49 06 #1 4906 52.49
XR-250619
LABOUR 1 pes 840.00 A B40.00 858 80
SPRAY PAINTING 1.5 pos. A0 00 #1 1.200.00 1.284 00
BaPF NUMBER PLATE 1 pcs B0.00 #1 80.00 8580
LABDURA END PANEL 1 pes 840 00 " B840.00 898 80
Spray Painting end pans 1 pCs 80000 &1 B00.00 B5& 00



- VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenus
Commaerciss

Singapore 638176
Biz RAeg Mo 1991014847 Volkswagen SKDDOA  veficies
PST Mo M200985052
Tax invoice
Fage 22
Company Customer Details Document na 12333901485
INDLA INTERMNATIONAL INSURANCE Ms Document cate 30-10-2079
64 CECIL STREET LEE Customar no. 5211000972
#0405 108 BUILDING EE MEEN Customer GST-ID 188703 782K
Singapare 043711 10 ANGELONG LANE Dealer 30999
#0t-02 Job orger number 2018000955/ 1
Singapore 579982 Job order date 12-06-2019
Service Advisar TIOW CHUAN CHEE
Licensa plate | Model code Firsl ragistration VIN Model Milzape
SMGES80Z | IHT4PT 28-12-2018 WVWZZZIHZKEQONS99S | Arteon A-Line 2.0 TSI 206kW 4Mation nsa; 4523
excl GST micl. GST incl GST

INDIA INTERNATIONAL DIRECT
DOA 29/052019

TP VEH - SHATI24M

SURVEY BY - GUQ QIANG [LKK]

VOLKSWAGEN
GROUP
SINGAPORE
L 4

Serv is0r

B103000

Tgase rEpett your vEMce onar 10 [Baving Qur DReTISes. we Seek your LNderstanding ™al we are not abie 10 NONOUT GAIME gn BCTAICHES. CANTE BT, AMEr YOUur car nas
et our oresresen.

Customer

— VST QUR WEBSITE: aftersaies vw c0m.ag (lor aniing service anpoiniments) and wikswagen com.sg and waw.skoda.com.ag llor addiional services. products
and promalions). -—

Al lung transter payments shoud De mails payable o Velkswagen Groug Sirgapore Phe Lig: Bank Name. Deutscns Bank AG (Singagors Beanch). Bank Account
2528214002 Swilt Code: JTUTHGSE Please ndicale Cuslomer Nurmber (ag. 521 XXX, Customer Name and invoics Number in the payments

Urtil paymant of af gooas |parts, accesgones eft | Nas Deen magde in lull 1o ang receved by Vesawagan Group Sngapore (VGS), 1he goocs remain n iegal
aoszeswon of VG5, rrespeciive ! ihey nave aready Deen installea info vour vericie Howswar, the warranty of the goods (ware appecabss) starls with (s Esuanes of
he mwoetE o e ootleciion of youwr cat. winchever & earier

For warranty leems ang congditions please viait our webElE W vOldsnagen com g

Thug o A0 BUIhoOSSE aocumet, Mo Sgnaluis & reguinsd



