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RTRTY
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Pre=fign / CCU / FTE QH‘A m
Tnsured Viehicle No \ lw Claizm Mo C.
Name of nsured w L’ Palicy No.
Insmmed Tel Mo, HP: Mike / Mbds :
Excess See [1:88 P DOA: —‘}!‘ < ‘G‘ Place of Accident: _
bs drives the ownes? ( YES / NOJ)  Nemureof Acident :
INO, Driver Name / Age - 01 GIA REPORT @Hﬂ : TP GIA REPORT.{VES! NO
Diriver Tel Mo : [viL: @-‘ Ny Ingured Lishility : % Final 7 Yes /!
th byboy, =y
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\“Nﬂfilﬁ wsp: 2 WSPR WSP:
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[ . . FEJLL W ARY i J }éun-Rnme lir nd)
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WO 4%l W 1o ]E L?Ehd.mﬁ WD) |Decumentation Cheek Lis: Handler  Typist
T - ! L Vigav® Nmifization I (i non-pisien)
Wl Yl Ayt '1"5'-. A dpedval ‘*' 4000 ST L Afizr eill e 1 OF,
B\l 4 O LR A L‘?Qﬂﬁi"ﬂ_ﬁ Mr‘l‘.'f-* Autharieation To Ast [
[N I I T Vi- oiflv §qom - B TV TUIPGmud{Reens voscher: 1 |
LV VAT 3 RAON-50 Tt PASS Ay U wend OV Final Repai BUl '%___
N Caz Hental Inveles |
— lelil>0m- File pugs o M Fo close. Tiving lovoe =
LTA/GIA
_ : 1, Medical Hill;
- e 6 rreg Bagee L, P =
\ - [ Mandute/Reinct Instruction:
KA Rt LoD
Payment Breabidown Form
PRELIMINARY ADVICE Date/Time: Seat By - Puast-Repir Photos- % |
JCithaes: Ll
FINALIZATION DusTime U\ - Confirmwith: SRV Confirmby, (W0 SWANA)
Repair Cost  D\( 5s AR UL (B day) Reduction §o00H. 00 % U4 Em:]:_,/;]:m ]
FINALSETTLEMENT  Du/Tune V(11| P\ - Confirm with g Emil” ] il
Final Lishility: % | (Agreed /| Assessed) BOLA SN N - L IFNO or B 28, Ass. 1.m.
Repair Cont: 1.l.|'I[I"" gg 20U 50 0L e lava var TP |
Lots of Resital (LORY 58 ’ { days)
Loss of Use (LOU): s§ =00 ; 00 & T duyy) ;
Lo of Income (LOT); Ry X davi) ~EEY EE S
LORonly [ | (OUenly F JLon= Lo [r] LOR + 101 ] [Tickonly one] | "l Lml}ﬁ;_
GIALTA Sesrch 5% =
Madien! 5§ - 1) Claim status: Minal/ Refect Privats Seuls
Dishursement lss - o (e Tow! Independent | 2) Ropost Format: | 1}
Legsl Coni 1535 = |3 Survey foe: & 500.00
Totul; 55 4%(;'- L Global Sum 55:
FINAL PAYMENT Dwiel Time: Cotfirm with; [-mmz:l cal |
Pagee 1. ss  4000.%0 Name 1: NOWENARM  Bypay imw__'«'_';f_*-"d
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isckili) REF: T \ .
Sareealy @3}1. A | r?s?-’l' I
4 ASSIGNMENT
From Dive 4'£'}‘U|q Vil Mo C %508 i Rgn: ?/8/ ﬂ{L 1’{9
Estlimated Cost: Tyt @] I-'I{:yr.iﬂﬂuu I Nan { Lorry | Taxi [ Prime Mower |
DRES| JINV I MV Truck ! Trafler o

To inspect Vehice No: S & ET60Z Makes WalkSub«;m A}“{ch 1%’56
ul Workshop mvs Vi 'Cf..'qmj N Colaur MG Insured | Std | NHINA
o | tﬂﬂﬂ“ﬂ mru,} Sp. Reading (k}_o TiRadicr inmured | Std | N1HA
Inysured Ny
it e Wy WEBR SHBKE 05908
Claims No.* Gen. Comd Ee:lf Falr | Paor [ Bumt
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Makn of Vah Sfm@w W [‘*\\3 Modl - NIl 1SIRim | STCARIm o

[ ’:f
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(Policy Condition) ’ R:
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A
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¢
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VOLKSWAGEN CENTRE SINGAPORE

i

9 Tuas Avwnue
Singapore 839178 Cammuroni
Biz. Reg No: 1991014942 Volkswagen SKODA  venicies
GST Na | M2009B5052 Quotat
uotaion
Mon binding - Preview
Fage 7
Comparry Customer Details Document na
INDIA INTERNATIONAL INSUURANCE Wy Document date 30-05-2019
@4 CECIL STREET LEE Customer na 5211000972
#04-05 108 BUILDING EE MEEN Customer GST-1D 198703792K
Singapore 048711 10 ANGKLONG LANE Dealer 19099
“saupur.‘m Job o g-‘na-zm;” 1
579082 Job order date
Service Advisar TIOW CHUAN CHEE
License plale | Model code | First registration | VIN Model Mieage
SMGERG0Z IHTAPT 28-12-2018 WVWIZZIHZKEQQS995 | Artean R-Line 2.0 TS| 208kW 4Motan DSG| 2,279
Diagnostic and Programming 1 pcs 4!41'01!/ #1 480.00 51380
— gl R SR R W
41 Primed 1 1 555, 883,
s rEarBuwper ~ 8& - =
368918307 Sensor Bracke! 1 pes 1028 ~ 51 1028 1101
368019308 Sensor Brackel /" 1 pes 1029 1 10.29 11.01
3GaR10491 Sensor Brackel ¢ 1 pcs 1029 - #1 10.20 1.01
3680184914 Sensor Brackel ML W s 1020 .~ #1 1029 11.01
IGAN14024 Sensor Brackel /" 1 pcs 102 - w1 1029 11.01
IGE919481 Sensor Bracket 1 pes 1020 # 1020 1o
D 180KUZA1 2k-Piastic Adhesive <~ ! po 12’ #1 7420 7049
O B22150A1 Bonding Agent For Plastic 1 pcs s690 #1 58.80 @088
5000182758 GRU  Sensor Primed 2 pcs 16482 - 1 2924 35220
500910133 989  Seal Ring Satin Black -~ 2 pes 118 7 B 238 253
3588075210 GRU  Spoller Primed .~ @ | 1 pcs mar - #1 4T 29047
SPOILER
3G080TI0ST Bumper ,‘/ ‘0_,'[ 1 pes smaz S om 50132 538 41
REINFORCEMENT |
3GBBOTEE] Allachment Strip 1 pcs g2.20 21 B220 BB 55
REAR CTR BRACKET - 46D
IGBB0T7484 Guide M/ pcs 2009 #1
TAILLIGHT BRACKET RH
IGEA0TITE Gl Pusce 1 pes 66.81 21 6681 7140
REAR SIDE B Ted Vg / /
WHTDO5283 Rivet C 4 pcs 108 #1 4,35 4587
ICBASIAIS 222  Decorative Moulding Brigh - (ut' 1 pes 1608 21 146,09 15832
RR CTR CHROME s
3GBB53A4Y 277 m':\:umww -~ Al 1 pcs BO.TY #1 80.71 B85.36
3IGBA5IB42 227  Decomafive Moulding Brigh /"év | pcs BO.TY L #1 80.71 BE 36
AR AH CHROME v oo o
3G08A7056 Srackat Bﬂ 1 pes 48.08 #1 ; 4
AH EXHALIST BRACKET V
IGBO4S5208. ;:'d Tail u%m ‘K i pes 583 53 e 563 53 602 o8
1GAR4530EP ;.u Tail Light 1 pcs 45000 #1 450 09 49123
H INNER
1KB2430210 Led Licence Place Light '3/ 2 pcs 8178 #1 18356 196 41
IGBA45104A Raflectar FY/ V= 8386 #1 8386 68 13
RH INNER
IGHBL5106 Reflector " 1 pcs GRS #1 186 6833
RH OUTER
LABOUR 7( 4 pes 84000 H& " W' 338000 350520
SPRAY PAINT 4 pcs 800 00 #1 |20 320000 342400
BAP NUMBER PLATE /' ﬂ{ ' pcs Boe s #1 8000 8560
Geeodut Qu pwd o s 2o PRSI
i o L



Supplementary or Omitted List

VEHICLE NUMBER: SMG6960Z
MODEL ARTEON
DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 labour o repair end panal 1 S B4000| 5 B540.00
2 spray painting end panal 1 § B0DOO| ¥ 800.00
3
Total $1,640.00
[No. ] ltem No. _-gu:rlﬂgn Qty  [Unit Prici iscount| Amount
TOTAL: - | $0.00
Total Labour & Parts $1,640,00
Survey By Guo Xiang

Inimmal



TTRRE CARFICAE Rahate =nmnnng
b

. » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 107 Singapora MRIC
O 10 7831

Vehijcle Mo SMGATE0Z

Vehicie 1o be Exported Mo

Intend iraticn Date 05 Jun 2019
Vehicle i VOLKSWAGEN
Vehicle & ARTEON R-LINE
Primn Grey

Maniita Vi 2018

Engine M DiHOsE311

Chassls b WYWZZZAHZKEODSY?5
M or Chutput 2060 kW (276 bha
Open Marke! Vilue $€45.4156.00
Original Registration Date 28 Dec 2018

First R pration Date 28 Dec 201B
Transta 0

Actual AHF Pad

£55,583.00

PARF Elipibihity Yes

PARF Elipitniity Expiry Date 27 Dec 2028

PARF Rl wunt $41,687.00

COE Ex 27 Dec 2028

COE B - Car above 1600cc or 7KW (1300hp)

COE 10

QPP £31.001.00

COE} oL $29.634,00

Total Rel it £71.321.00
The infar tained herain bs correct as at 05 Jun 2019

OK

[ehs8er HETININ | v ChumEngUINe Ranae Dy unCoaToTe L ey InEul f (R T T T g W T SN L LU



Volkswagen Centre Singapore

iy Fag. Ma S3100065E
IGST Ma. M2009B50%5-2

DISCHARGE VOUCHER

1/We L-E'E.«- e Meen (Passport No. gl%:}?%a ) the

owner of vehicle number S MGL%[}'& hereby accept from

jmu A (Insurance Company) the sum of

# J 34, 1o (total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

SMG (1602 & SHAFTUM  stong Braddil Towed s Btk
. 1‘\'*""’1‘1 Tharsan Pondd

L]

Please pay to Volkswagen Group Singa Pte Ltd who is authorized to recelve
only on the total cost of repair on my/our behalf.
The lost of use (transport allowance / H}l‘l.l:ﬂtiph} to be payable to

B
VOLKSWAGEN GROUP SINGAPORE PTE LTD.

Dated this on 7! ‘T{) 19 (DD/MM/YYYY)

(Signat re'of owner / Company stamp)

Name WG@MM
NRIC No. : gl%ﬂ?’il

Date : %[?IE-DH



Nivitha (LKK Auto)

From: Mator Claim - Il «motorclaim@iii.com.sg>
Sent: Friday, 31 May 2019 11:09 AM
To: Chee Steven (VGS - SG/Singapore); 'sur@|kkauto.com’; admin-d@Ikkauto.com
Cc Tang Shu Shi (VGS - SG/Singapore); Pooi Chin Han Daniel
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMG6960Z & SHAT924M
DOA : 29/05/2019
Attachments: 0314_001.pdf I "‘6“"\6)3" , 5 ' I~
Dear Sir/ Mdm,
Please conduct a survey on TP vehicle SMGE960Z and let us have your report urgently.
This claim will be handled by Danel, f- Stevan
*Kindly upload this survey request email to merimen. -'- Lyl P
Thank You.
v ot

Best R ds, =

est Regards - /

Gabriel Wee

o [DiA
® @ INTERNATIONAL

InsurANGE
S§INCATFOLRI
Serving the mgme iy [RET

B4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Chee Steven (VGS - SG/Singapore) [mailto:steven.chee@vw.com.sg)

Sent: 31 May, 2019 9:12 AM

To: Motor Claim - lil <motorclaim @ili.com.sg>

Ce: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMGE960Z & SHA7924M DOA : 29/05/2019

Dear Gabriel,

We will choose LKK Auto Consultants Pte Ltd as our surveyor.
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314



DID: +65 6922-3511
Mobile: +65 8511-2203
Main Line : +65 6305-7299
Main Fax: +55 6285-8620

steven.chee(@vw.com sg
https:/iwww. volkswagen.com sq/

[T Ples
. More than |
meets

Intemal
From: Motor Claim - Il <matorclaim@iii.com.sg>
Sent: Friday, 31 May 2019 9:10 AM
To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>
Ce: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMGE960Z & SHA7924M DOA - 29/05/2019

Dear Sir /f Mdm,
We acknowledge receipt of your email
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

. IN DIA
=) o ]NTEH.NATIDH&L
IHSU RANCE

I NG APFORI
Lprimng ehe regiom smer | BT

64 Cecil Street; 405 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248




From: Chee Steven (VG5 - 5G/Singapore) [mallto:steven.chee@vw.com.sg]

Sent: 30 May, 2019 6:05 PM

To: Motor Claim - [l <motorclaim@iil.com.sg>

Cc: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMGE960Z & SHA7924M DOA : 29/05/2019

Dear claims,

Please revert on liability & arrange survey for this claims.
Thanks You,

Best Regards,

Steven Ches,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3511

Mobile: +65 8511-2203

Main Line : +65 6305-7298

Main Fax: +65 6285-8620
sieven.chee@vw com sq
https:/iwww.volkswagen com. sa/

Ll _| e 1
: More than |
meets :

‘the eye.”

—_—a )
—
|

The new Touareg. _-

From: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com sg>
Sent: Thursday, 30 May 2019 5:59 PM

To: Chee Steven (VGS - SG/Singapore) <steven.chee @vw.com.sg>
Subject: Scan Image

Internal
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Merimen a-Claims

Print Received Message

12/52019

This mall is associated with :

*SMGE9G0Z (MCT19050818)
[SHAT924M)
TP

LEE EE MEEN
May 29 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD)
Volkswagen Cantre Singapore

From India International Insurance Pte Lid (HQ) (IlI_SG), sent on 27/11/2018 16:16 PM.

To LKK_HO
Subject  Alert - Ad] Mandate Approved (S$9000.50) - SMGESE0Z - Claim Handler: Pool Chin Han Daniel

{Approved:9000.50:

hittps:/singapore. merimen.com/claims/indax cim Husebox=SVCmall&fuseachon=dsp_PrinlACFID=635965964CFTOKEN=L51e57 2alc{TBcE3-432...

i



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

Direct Settiement

| CLATM SUBFOLDER TRACKING
_Cose | Notified Est Subrmitted | Adj Assigned Aa) Rpt Ad) Sunmitted | Ins Auth'ed Status
Pendi Survey
e 04 Jun 2019 by $$7,757.48  |587,757.48 iz or.
el counnun | |t ||_vente e o |

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured. COMFORT TRANSPORTATION PTE LTD, Co fleg. Mo 195303821R
Main ;
Mo o |LEEEEMEEN, 1D: 514878311
Venicle Aeg. ~[29/05/2019 10:00 - :58
No.: SMEE960Z Date of LOSS: | 16 \oumivg and L Days From LTA Reg Date (Man ¥r)] I
Claim Type: |TP / MCT19050819 RONCY/COVET | MCOMOD1S (TF, Fire & Theft)
Vehice Reg
No. SHATZAM ?EL"LI.T.; AZ9113730AV2
[Insured)
Esress:
Repairer. | Volkswagen Group Singapore Pta Ltd (HQ) 1 KAMPONG AMPAT OFF MACPHERSON ROAD, 368314 Macpherson - Tel:
Handing | tndia International Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Pool Chin Han Daniel]
frm“hhm;l': MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel! <85 5827 TEES
Actjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by XING GUO GTANG] .. _ [Final Rpt due 12/06/201%]

ASSOCIATED MAIL RECEIVED view Al | Compose Case sail |

« IT_SG (27/11/2019): Alert - Adj Mandate Approved [5$9000.50) - SMGE960Z - Claim Handlar: Poal Chin H...
« [11_S6G [04/06/2019): Alert - Ad] Mandate Approved {5%$0.00) - SMGE960Z - Claim Handler: Pool Chin Han ...

ALL ASSOCIATED TASKS™ View All | Seacch Tasia | Create New Task | Comglete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/1/2020



Merimen e-Claims

Claim Documents

*SMGEI60Z (MCT15050819)

[SHAT924M]
™
LEE EE MEEN

May 29 2019 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Group Singapore Pte Ltd

Page 1 of 2

Uplosd Bocuments |  Upioad Proms |  Compose wew Lemer | View [veew in Browser| |
Photos/ Images [3perpage [v]| W
No |Relabel/Recrder | LKK Auts Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/10/19 11154 | Genars] View 0| wwaws | H
: 2401019 1152 | General View @ | wawc | H
3 |24/10719 11:54 | General View [ BETEE |
4 |24/10/12 1154 | General View @0 ledwc | H
5 |24/10/18 11154 | Ganeral View Q| weors | HA
B |24/10/19 11:54 General View _g Loag G | @
7 |24/10/19 1154 | General View ! Load %G | B4
B |24/10/19 11:54 | General View 0| aarc | &
9 |Z4/10/19 11:54 | Genersl View 0| weaws | M
10 |24/10/19 1154 | General View 0| weans | &4
11 |24/10/19 11:54 General View 0| wecws | B
12 |34/10/19 11:54 General View 0| teaws | B4
11 |24/10/19 11:54 | General View 0| weews | A
14 |24/10/19 11:54 Ganaral View 0| tacws | A
15 [24/10/19 11:54 | General View 0 ecc | A
16 |24/10/19 11:54 | General View 0| adirc | A
17 |24/10/19 11:54 | General View O oarws | A
18 | 24710419 11:54 General View 0| lsanre | &
19 |24/10/19 11:54 | General View @ | toaaws | &
20 |24/10/18 11:54 | Genaral View 0| scarc | &
21 |24/10/19 11:54 Ganaral View | o |
22 24010119 11:32 | General View O | aaws | &
23 |24/10/18 11:54 | General View 0| toawc | B
24 |za/10/19 11:54 | Geners) View 0| waaws | A
25 |24/10/18 11:54 | General View _ﬁ waa G | B
26 |24/10/1911:5¢ | Genersl View O | tadirc | HA
77 |24/10/1811:54 | Genaral View 0| ot || A
6 [2410/1911:54 | Ganersl View 0| woews | A
20 |24/10/19 11:54 | Genersl View @ e | B
30 |24/10/19 11:54 | General View B | woewc | |
I |24/10/10 11:55 | Ddometer Reading | essiec | A
33 |24/10/1911:55 | Chassis Number D | lsaaws | A
33 |24/10/19 11:55 | Dismantied Parts 0! dirs | B
34 |24/10/19 11:55 | Dismantied Parts @ | woces | B
35 |24/10/19 11:55 Dlsmantied Parts )| aawe | A
36 |24/10/19 11:55 | Dismantied Parts @ | toadiec | B
37 |24710/1911:55 | Dismantied Parts 0| lcasrvs | A
I8 | 24/10/19 11:55 Dlamantied Farts 0| eadrs | B
38 |24/10/19 11:55 Dismantled Parts 0 | Load ieG
40 |24/10/1911:55 | Dismantied Parts 0 osaws | A
a1 |24/10019 11:55 Dismantied Parts Q| tcedra | A
42 |24/10/19 11:55 | Dismantied Parts 0| oodirs | A
43 |24/10/1911:55 | Dismantied Parts 0| wedrc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/1/2020



Menmen ¢-Claims

Page 2 of 2

Photos/Images [3per “1| ¥
Mo | Relabel/Reorder | LKK Auts Consultants Pte Ltd (HQ) Thumbnail | Print
Tid |24/10/19 11.55 | Dismantied Parts O wew | A
45 |24/10/19 11:55 | Dismantied Parts O weews | A
46 |24/10/19 11:55 | Dismantied Parts 0| e |
47 |24/10/19 11:55 | Dismantied Parts 0| wenc | &
4f |24/10/15 1156 |Reinspection Photo 0| wadws | ¥
49 | 24/10/19 1156 | Reinspection Photo 0| oews |
50 | 24710419 11156 Reinspection Photo Q| tadws | A
51 |24/10/1% 11:56 | Reinspection Photo A | Load w6
52 |24/10/59 11:56 | Reinspection Photn 0| tearee | A
53 |24/10/19 11:58 Reinspection Photo Q| wedws | &
Documentation tperpage | ~]| M
Mo | RelabelfReorder | LKK Auto Consultants Pte Ltd (HQ) Thurmbzaall | Print
1 |31/05/1917:57 | ACKNOWLEDGEMENT EMAIL TO 111 DD 31.05.2019 i Load POF
2 |3/05/19 17:537 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT @) | LoaaFoF

3 10/08/19 19:23 TP ESTIMATE - MARKED Load FOF

4 |21/11/19 0B:09 | WORKSHOP INVOICE Load POF

5 |71/11/19 0809  |LOD Load POF

® | 17/01/2010:05 | AUTHORISATION TO ACT FORM Load POF

7 |17/D1/20 10:05 | DISCHARGE VOUCHER Load POF

Na | Finnlized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
} |D3/06/1% 08:51 Singapore Accident Statemant _i Load POF

Z |D5/08/1512:05 | Singapors Accident Statement TP SMGEGS0Z Load POF

: Letter of Demand from Third Party
1 05/08/19 18:12 PO LOD FRCM VOLEWAGEN GROUP [SMGERETE ' Load FOF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pt |

Thers are no document checklists configured.
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LKK Auto Consultants Pte Ltd (coregne1sssorser)

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/M18008692/GGA302

Date: 17/01/2020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy Mo MCOMOD15
Clalmant .
Vehicle No SMGES80Z Insured Vehicle No : SHATS24M
Date of Loss: 29/05/2019 Nature of Claim: TP Claim No: MCT18050818
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMGE960Z
Make & Modal: VOLKSWAGEN ARTEDON, 2.0 R-LINE (A) Engine No: DJHOB8311
Reg. Date: 28/11/2018 (Man. Year. 2018) Chassis No; WWVWZZZIHZKEDO5895
Colour: Grey Odometer 4202 km
Engine Capacity: 1984 cc
Markat Value/New Car NIA
Price;
Sum Insured (S$): Marke! Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245735 R20 Rear Tyre Size: 245/35 R20
Front Left Side Pirelli 8 mm Rear Laft Side: Pirelli 9 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values reprosent the remaining hyre freads depth
|CD$T OF CLAIMS Repairer's Adjuster's Dil_'!gr_nnr.:u Diff 'H'n|
Parts 4 BOD .48 331748 1,483.00 30.89
Miscellaneous Items 0.00 0.00 0.00
Labour 8.960.00 4.440,00 4,520,00 50.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 13,7T60.48 7.757.48 6,003.00 43.62
+ GST 7.00/7.00% (S$) 963.23 54302 42021 43163
Nett Amount (S§) 14,723.71 8,300.50 6,423.21 43.62
+ Loss of Use (7.0 x $$100.00/day) (S$) 700.00
Nett Liability (5%) 9,000.50
INSPECTION
Date of Assignment: 311052018
Date Inspected: 04/0872018 Inspected Al: 1 KAMPONG AMPAT OFF
MACPHERSON ROAD
SINGAPORE 358314
Repairer VOLKSWAGEN GROUP
SINGAPORE PTE LTD
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Chong Pui Lin
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NOTE: This report represenis our findings af ihe fime and place of inspection stated herain. Such inspection has been carmied oul fo the beat of our
knewindge and ability But any other fabidity under amy ather gircurnstances /s heredy expressly excluded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Nov 2018)

Paris: 143 VOLKSWAGEN ARTEON 2.0 R-LINE (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard Lisl)
Print Code: (Unsubmitted, no print-code for SMGESE0Z)

Validity: These estimates are valld only If ihey contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl estimale page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER PRIMED REAR BUMPER Deformed 1,555 13FS *1,555.13FS
2 1 *SENSOR BRACKET Necessary 1029FS *10.20FS
3 1 *SENSOR BRACKET Mecessary 1028FS *10.20FS
4 1 *SENSOR BRACKET Necessary 10,28FS *10.29FS
5 1 *SENSOR BRACKET Mecessary 10.29FS *10.28FS
8 1 *SENSOR BRACKET Necassary 10.26FS *10.29FS
7 1 *SENSOR BRACKET Necessary 1028FS "10.29FS
B 1 *2K-PLASTIC ADHESIVE Necessary 7420FS *T429F8
g 1 *BONDING AGENT FOR PLASTIC Necessary 5600F5 *56.80F5
0 2 *SENSOR PRIMED Necessary J2024F5 *329.24FS
1M 2 *SEAL RING SATIN BLACK Necessary 2.38FS *2.36FS
12 1 *SPOILER PRIMED SPOILER Deformed 27147F5S *“27T147FS
13 1 *BUMPER REINFORCEMENT Bent 501.32FS *501.32FS
14 1 *ATTACHMENT STRIP REAR CTR BRACKET Nol Necessary 62.20FS *F5
15 1 *GUIDE TAILLIGHT BRACKET RH Not Necessary 20.09F5 =FS
16 1 *GUIDE PIECE REAR SIDE BRACKET RH Not Necessary B8B8.81FS *.F§
17 1 *RIVET MNecessary 435FS *4 36FS

{4 PCS)

18 1 *DECORATIVE MOULDING BRIGH RR CTR CHROME Cut 146.08FS *146.09FS
19 1 *DECORATIVE MOULDING BRIGH RR LH CHROME  Necessary BO.T1FS “BO.T1FS
20 1 *DECORATIVE MOULDING BRIGH RR RH CHROME Cut BO.71FS *80.71FS
21 1 *BRACKET RH EXHAUST BRACKET Broken 4906FS *49.06FS
2 1 *LED TAIL LIGHT RH OUTER Not Necessary 563.53FS *.Fs
23 1 *LED TAIL LIGHT RH INNER Mol Necessary  450.09FS *-FS
24 2 *LED LICENCE PLATE LIGHT Mot Necessary 183.56 F5 *-FS
25 1 *REFLECTOR RH INNER Not Necessary 63.86F5 “FS
28 1 *REFLECTOR RH OUTER Mot Necessary B3.BEFS *.F5
27 1 *B&P NUMBER PLATE Benl B0.00FS *BO.0OFS
28 1 *CAP PRIMED TOW COVER Cut 24 10FS "24.10FS

F=Franchise part. S=SpcNet
Total Parts (SS§) 4,800.48 3.317.48

Repor was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items

There are no new miscellansous items selected,

Recommended Labour

No Parliculars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR Mew 3,360.00 B40.00
2  SPRAY PAINT MNew 3,200.00 1.200.00
3  DIAGNOSTIC AND PROGRAMMING New 480.00 480.00
4  CHECK SHORT CIRCUIT/HARNESS REPAIR New 280.00 280.00
5 LABOUR TO REPAIR END PANEL New B40.00 840.00
6  SPRAY PAINTING END PANEL MNew 800.00 B800.00
Gross Labour Cost (58) 8,960.00 4,440.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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