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Nivitha (LKK Auto)

From: Monica Chung <Monica_Chung@sg msig-asia.com>

Sent: Friday, 31 May 2019 9:43 AM

To: . assignments@Ikkauto.com

Subject: FW: TP SKH335L DOA - 06/03/19  Our Ref: LCH.Ig/SJEM-580215-19 Your
Ref: MSC/V/19-000277

Attachments: 90215 - cp.pdf

Dear all,

Please confirm if our surveyor can attend to the physical re-inspection.
Thanks.
Regards,

Monica Chung
Executive, Claims Services

D: +65 6594 2552 | F: +65 6225 7402 | monica_chung@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.se o @ O

Avemses ot [[XEENR] INSURANCE GROUP

From: Cheonghoh Law [mailto:mail@cheonghoh.sg]

Sent: Friday, May 31, 2019 9:33 AM

To: Monica Chung <Monica_Chung@sg.msig-asia.com>

Subject: Re: Our Ref: LCH.|g/SIEM-90215-189 Your Ref: MSC/V/19-000277

Dear Sirs,

We enclosed herewith our letter for your needful action.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg

On 27 May 2019, at 4:37 PM. Monica Chung <Monica_Chung(@sg msig-asia.com> wrote:
WITHOUT PREJUDICE
Dear Sirs,

We acknowledge receipt of your letter dated 23 May 2019 with enclosures.



We would like to conduct a physical re-inspection on your client’s vehicle.
Please inform us at least 10 working days in advance for us to make the arrangements.
Thank you.

' Flegards;

Monica Chung
Executive, Claims Services
D: +65 6594 2552 | F: «65 6225 7402 | monica_chung®sg.msig-asia.com

<image001.png>

MSIG Insurance (5ingapoare) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore
048581 | T: +65 6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G
| msig.com.sg <image002.png> <image003.png> <image004.png> <image005.png>
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CONFIDENTIALITY NOTICE

This e-mail (ingluding any attachments) may contan information that is prvileged or confidential, The sending of this
e-mail 1o any person other than the intended reciplent & not a walver of the privilege or confidentiality that attaches
to it IF you @re not the intended recipient, please notify the ssnder immediately, delete the email srnid do not copy,
distribute or disclese ts contents



Cheonghoh

Law Corporation
. (Incorporated with limited liabiiity) Blk 53 Chin Swee Road #03-05 . Singapore 180053
Co. Reg No.20110B070G Tel: 63378700 Fax: 83373700 E-mall: mall@cheonghoh.sg

In reply, please quote our Reference Number

Cur Ref: LCH.Ig/SJEM-80215.18
Your Ref; FBN 4488 Z

30 May 2018

BY EMAIL ONLY

MSIG Insurance {S) Ple Ltd-Motor Claims Fax No: 62256371

16 Raffles Quay #24-01
Hong Leong Bullding
Singapore 048581

Altn: Monica Chung

Dear Sirs

ACCIDENT INVOLVING VEHICLES NO SKH 335 L AND FBN 4488 Z ON 6 MARCH 2019 AT/ALONG
LOYANG AVENUE TOWARDS THE TPE (PIE) -

We refer to the above matter and your email dated 27 May 2018

We write to confirm the re-inspection is scheduled as follows -

Date I 12 June 2018 (Wednesday)
Tima ¢ 4:30 pm (cllent waiting)
Venue : MJE Mator
Blk 7b Sin Ming Industrial Estale
#01-94
Singapore 575642
Person-in-charge ; MrYY/Jo
Telephone No :  B225 1391 /6454 2203

Kindly let us have the name of your surveyor attending at the reinspection and to be punctual.
Yours falthiully

"W
—o :}-——-——-'"'_
Lee Cheong Hoh

CHEONGHOH LAW CORPORATION

ec. client - via fax only (SKH 335 L)
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Cheonghoh
Law Corporation
(Incorporated with limited liability) Bk 53 Chin Swee Road #03-05 . Singapore 160053
Co. Reg No.201108070G Tel: 63378700 Fax: 83373700 E-mall: mall@cheonghoh.sg
In reply pleage quote aur Reference Number
Our Ref. LOHIQ/SJEM-80215.18 '.{5'
4
23 May 2018 WITHOUT PREJUDICE der eomell
BY HAND CERTIFICATE OF POSTING 17/¥, 1
MSIG insurance {S) Pte Lid-Motor Claims Muhammad Zulgarinain Bin Mohd Azman
mm Q Hﬁ#ﬂi Blk 333 Tampines Strest 32
SW%M m 520333
N AR s

Dear Sirs

TRAFFIC ACCIDENT INVOLVING YOUR/YOUR INSURED'S VEHICLE FBN 4488 Z AND SKH 335 L ON &
MARCH 2018 AT 6:30 PM ALONGIAT LOYANG AVENUE TOWARDS THE TPE (PIE)

We act for the claimant Jasmin Koh Xin Ru, the owner of the above said motar vehicle no SKH 35 L

We are instructed o claim damages against youwyour driver/your insured in connection with the above-captioned
accident involving our client's vehicle registration number SKH 335 L and vehicle registration number FBN 4498 Z
driven by youlyour driverlyour insured at the material time.

We are instructed that |he acciden! was caused by youlyour driver'siyour insured's negligent driving and/or
management of motor-vehicle FBN 4498 Z. As a result, our client's vehicle was damaged and our client has been
pul to loss and expense, particulars of which are as stated in Part 1 of the Annexure.

A copy each of the supporting documenils as stated in Pari 2 of the Annexure is enclosed

We have on 8 March 2018 notified your insurer (abovenamed addressee) of the acciden! and & pre-repair
inspection of our client’s vehicle was carried out by your insurer on 12 March 2019,

Please note that:

(a) if you are insured and you wish 1o claim under your insurance policy, you should immediately pass this letter
and all the enclosed documents to your insurer:

{B) you er your insurer should send to us an acknowledgment of receipt of this letter within 14 days of youn'your
insurer receipt of this letter, falling which our client will have no altemative but to commence proceedings
against you without further notice to you or your insurer.

(€) if you have a counterciaim against our client arising out of this accident, you are also required to send lo us &
latter giving full particulars of the counterclaim together with all relevant supporting documents within 8 weeks
of your receipt of this letter.

For the avoidance of doubl, uniess otherwise Indicated, this letter of claim is sent to the abovenamed addressess.

Yours faithfully

/7,
dhbcsa—
fChmng Hoh
Cheonghoh Law Corporation

enc supperting documents in paragraph 4 enclosed in covering letter to Insurers only
co: client (via emall fax only) - SKH 335 L



Our Rel: LCH.i/SJEM-B0215.19

ANNEXURE

.P:rl 1 - particulars of loss and expense

Cosl of repairs $9,750.00
Loss of use @ 7 days 840.00
Survey Report £98.00
GlA Reports/LTA, RCB searchas 53.00
Loss of Use for PRS (4 days x $120) 480,00
Incidentals 50.00
Costs Contribution 800.00
TOTAL $12671.00

Part 2 - list of supperting documants enclosed in (he leller of claim.

LTA search

GIA reports/Police reports & type-writlen transcripls

repairer's bill and evidence of payment {if any)

surveyor's report

photocopies of photos of damages to client's vehicle

the insurer has been notifisd of the accident and allowed o carry out a pre-repalr inspection of claimant's vehicle
supporting documents for all other expenses claimed (if any)

correspondence wilh the potential defendant's insurer relating to pre-repair survey and/or post repair inspection of
the claimant's vehicle



MJE Motor

HP: 9225 1391 / 9105 6323 Emall: mjemotor@gmall.com

Business Reg. No.: 53293984X

i

JASMIN KOH XIN RU Invoice 00402
SKH335L Date 04 May 2019
VOLKSWAGEN NEW BEETLE
Item Description aty| Unit Price Total Price
1 |[Tosupply parts, spray paint, labour & lump sum repair cost 1 $ 9,750.00

5

S

S

>
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$ z

5 -

3 )

3 -

3 >

3 .

$ =

$ 9,750.00
et

MIE Motor

A gincere commitment to quality service..,

Z



&
"{ i ABSOLUTE APPRAISAL SERVICES PTE LTD

£} Vi LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0418 Fax: 6266-7396
Email: absolute.app.sves@gmail.com

: APPRAISAL TERVICRS
Invoice
Customer: Jasmin Koh Xin Ru Date: 13.04.2019
23 Balam Road #02-183
Singapors 370023 Invoice No: NS-2019-100
| Descrigtiun _ Amount |
Vehicle No: SKH335L
Make & Model: Volkswagen New Beetle (A)
Qur reference: AAS/2019/100
Services rendered for appraiser / inspection report
Survey Fee
Photographs
Transport Fees
Re-inspection Fees
SGD Dollar : Six hundred ninety eight dollar only Total: SGD § 698.00

Notes:
All cheques payment should be crossed and made payment to “Absolute Appraisal Services Pte Ltd*
Please indicate our "Involee No." on the reverse side of the cheque

Please do not hesitate to contact us should you have any enquires.

Ny

Absolute &pea Pte Ltd
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ABSOLU

ABSOLUTE APPRAISAL SERVICES PTE LTD

LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0418 Fax: 6266-7596
Email: absolute.app.sves@gmail.com

IZFMMML SEMWVEESR
Vehicle Inspection Report
To: Jasmin Koh Xin Ru Date of report: 13.04.2019
Clo: 23 Balam Road #02-183 Date of request: 08.03.2019
Singapore 370023 Date of inspection:  08.03.2019
Date of accident: 06.03.2019
Report No: AAS/2019/100 Claim type: Third Party Claim

Particulars of affected vehicle:

“Registration no: SKKH335L Odometer: 153017 km
Male/Model: Volkswagen New Beetle (A) Engine Capacity: 1595 cc
Year of registration: 2009 Engine no: BFS074264
Colour: Metallic Black Chassis no: WVWIZZZ9CZIM557620
Front Left: 6mm Front Right: 6mm
Make: Dunlop Make: Dunlop
Rear Left: 6mm Rear Right: émm
Make: Bridgestone Make: Bridgestone
Type of road wheel:  Alloy (The above represent the remaining life of the tire thread)

Pre-acci nditi ti s only
General Bodywork :Good
Paintwork : Good
Handbrake :Inorder
Footbrake :In order
Steering :In order
Apparent engine modification Nl
The Assignment

The inspection was conductat M/s. M]E Motor
7 Sin Ming Industrial Estate Sector C #01-94

Singapore 575642
(Subsequent Inspection was conducted)
Assessment
Repairer's estimate: $ 13,764.00
Revised estimate: $12,212.00
Recommended reserve: § 9,750.00 (Lump sum)

Estimated normal duration of repairs : 7 Working days

Page 1ol 4



ABSOLUTE APPRA&ISAL SERVICES PTE LTD

LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0413 Fax: 6266-7596
Email: absolute.app.sves@gmail.com

ARFAASAL SHERWIER

Vehicle No: SKH335L Report No: AAS/2019/100
’ W/O PREJUDICE

Point of impac

At the RHF portion.

The RHF fender, RHF road wheel, front bumper, headlamps, bonnet, lock carrier, etc.

Other parts were also found damaged. (See schedule for details)

Recommendation
The estimate cost of repair submitted by M/s M]E Motor as per schedule attached have

been revise and scrutinize. We list the breakdown of our findings and recommendation as per attached.

Our adjusted amount for the cost of repairis S5GD  $12,212.00
Conclusion
The repairer has agreed to undertake the repair at a lumpsum of SGD  $9,750.00

Under normal circumstances, the repair of the damaged vehicle should be completed within a reasonable
periodof 7 working days.

We have Not Authorised and/or instruction to the repairer to proceed with the repairs. This inspection was
conducted entirely on a "Without Prejudice’ basis.

We are pleased to advise that the inspection was carried out accordingly and hereby submit our appraisal
report which includes 18 photographs.

Your Faithfully
Absolute Appraisal Services Pte Ltd

Automoebile Appraiser
MSAAA / MSMCTA

Page 2ol %



HPPRAARAL SOTTVICED

Vehicle No: SKH335L
Appraisement Schedule

S/N Parts Description

o e :
N EBEvwo o Uswe e

B b b ped b e e el
=TV - - K B - T 7 R

o LD B =

Front bumper

Front bumper grille RH
Front bumper lamp RH
Front bumper reinforcement
RHF fender

RHF fender inner shield
Headlamp LH/RH
Headlamp housing LH/RH
Bonnet

Bonnet emblem

Bonnet seal

Bonnet latch

Wiper washer tank

Lock carrier

Loclk carrier top plate

RHF shock absorber

RHF wheel bearing hub
RHF wheel bearing housing
RH lowerarm

RH driveshaft

Front bumper clips
RHF tyre

RHF sportrim
Radlator coolant

ABSOLUTE APPRAISAL SERVICES PTE LTD

LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0418 Fax: 6266-7596
Email: absolute.app.sves@gmail.com

Qty

1
1
1
1
1
1
2
2
1
1
1
1
1
1
1
1
1
1
1
1

1set

PR

Condition
Dented/Torn
Serviceable
Cracked
Serviceable
Dented /Distorted
Torn
Broken/Cracked
Cracked
Dented/Distorted
Necessary
Necessary
Serviceable
Serviceable
Distorted
Cracked
Bent
Distorted
Distorted
Bent
Dislodged

Necessary
Affected
Dented/Grazed
Necessary

Report No: AAS/2019/100

Repairer's Est Revised Est
§ 1,240.00/777 § 1,240.00,
§ 159.00 2
$ 11200 (57 § 112.00/
$ 560.00 3
$ 860.00 $ 860.00/
$ 119.000Y § 119.00
$ 88500 § 1,770.00 $ 1,770.00.
€ 12700 $ 25400 M § 254,00
§ 94500 $ 945.00,
$ 87.00 $  87.00
$ 102.00 $  102.00.
3 89.00 e )
$ 11000 (SIFTT
$ 593.00.#M-$ 593.00
$  245.00 $ 245.00.
$§ 40100 M § 401.00>
7 $ 396.00 $ 396,00/
Ae $ 54000 /" § 540.00
' $ 35500 @ § 35500
, $ 1,157.00 ' $ 1,157.00.
List total: $ 10,094.00 $ 9,176.00
§ 5000 Y78 50,00y
80% $ 220.00 $ 176.00°
$  450.00 400~ §  450.00
170 $§ 4000 §  40.00
Special netttotal: $  760.00 § 716.00
Parts Total:  $ 10,854.00 $ 9,892.00

Page 3 of 4



o
'M_'- ; ABSOLUTE APPRAISAL SERVICES PTE LTD
LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0413 Fax: 6266-7596
Email: absolute.app.sves@gmail.com

d
ABSOLUTE

APPRAITAL BOAVICES
Vehicle No: SKH335L = Report No: AAS/2019/100
S/N Labour Deseription Repairer's Est Revised Est
1 Checklightings & wirings. $ 40.00 $ 30.00/
2 Replace RHF undercarriages. $ 280.00 $ 250.00
A N2R
3 Replace RHF sportrim & tyre. $ 50.00 3 20,00/
4 Check wheel alignment. § 100.00 $ 60.00/
5 Removal & refitting of aircon condenser, radiator, cooling fan, etc. § 180.00 § 150.004
Depressurize, vacuum & refill a/c gas. Conduct engine cooling checks.
6 Towingcharge. $ 60.00 $ 60.00 /
7 To conduct panel beating, welding, straightening of damaged panels, renew $ 1,00000 557§ 750.00
damaged parts, realign affected area.
€ LA -
8 Spray painting on replacement & affected parts. ) Y $ 1,200.00 /77 $ 1,000.00
Labour Total: § 2,910.00 $ 2,320.00
Grand Total: $13,764.00 $12,212.00
The final adjusted lump sum amount is $9,750.00
Under normal circumstances, the repair should be completed
within a reasonable period of 7 working days. '
“ Ama <
78 Photographs were taken at the time of inspection. I =4,

Disclalmer: This report is intended for Humln:m uuol’thud&rm mldﬂnrﬂm to the lnnmrrm !:nwhl:h the assessed vehld- lmlud. Ne

lLability or responsibility whatsoever shall be held by Absolute Apprllnl Service Prs Lid fnrw reliance on t.hl: npurth:.r any third party.
Page 4ol &



MJE Motor

HP: 9225 1391/ 9105 6323 Email: mjemotor@gmail.com
Business Reg. No.: 53293984X

JASMIN KOH XIN RU Invoice 00402
SKH335L Date 04 May 2019
VOLKSWAGEN NEW BEETLE

Item Description Qty| Unit Price Total Price
1 |Tosupply parts, spray paint, labour & lump sum repair cost 1 S 5,750.00
$
5 .
5 &
$ -
5 -
5
5
)
S
$
S
$ .
$ 9,750.00

Baznived the imrvined vehicls in peod conditisn snd tesed sermlsctury, Any guering o dadect relabing 19 the teme b this vaics mun b sotifled
weitbin § dogyupon 1nating of the suhizie by MOE Mo, gihanedse, calmasdl soi be anieraned,

MUE Maotor

A sincere commitment to guality service...



GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-18-054365
Date of Reguest: 08/04/2018
CHEONGHOH LAW CORPORATION
43 Chin Swee Road #03-05

Singapore 1680053

Dear SirfMadam,

Your Search Criteria:

Date of Accident: 08/03/2018
Place of Accident: LOYANG AVEITPE
Client Vehicle No: SKHaasL

L2)E 18, §i-D8 F

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

€ Rafiles Quay #18-00, Singapare 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday Sam to Spm

GST Registration No: M400017735

TAX INVOICE

Your Ref No: SJEM-80215.19/LG

DESCRIPTION

AMOUNT (S5%)

E-File Search Fee (Public)

14.02

GST Amount

0.98

Total Amount Due (GST Incl usiva)

15.00

Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Officlal use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

hitps://singapore.marimen.comfel sims/findex.cimMusebax=MTRs..7-DBA73638-0700-5F1B-550F254 EAFBCACHIAUSID=B4744RID=3179728

Page 2 of 2



MENBAIT0Z | STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME 07012019 1811
SUBMITTED BY: Wong Lip Yong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pirase report comect]y the detalls of the accident 1o speed up the claims process

2. This Form must be completad by the Policyholdar andiar the Autharised Driver,
3. Information provided must be as truthful and accurale as passible Ay willul misrepresentation or witholding of material fasts may allow insurance campanies o
repudiate policy liability,

4 TrmmandmmrmumnFnrrnwmmmmuummnluin}mnfpdl:yluhimynnmmnfhmmmlﬂ.

; L e Folice for iInvgstigation
& This repor will be forwarded by tha insurers af the Gi Managemaent Cantre established by the General insurance Association of Singapare (GIA) lor
-mm&ulmudmhmmtﬂ.hrlfu,mmduwihnhupmmpﬂmwlmmm—.

T.Bylhlhdglmntu!mhunodlnli'hqImum,wuhﬂwmmmm'ﬂmﬂmmﬂllmlummmmhlurtﬂnmmngmﬂlmm
aorasaid.

ACCIDENT STATEMENT

Date Of Rapon 07/03/2019 168:11
Date Of Accident 06/03/2019 18:30
Exact Location Of Accident LOYANG AVE TOWARDS TPE(PIE)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKH335L
Insured/Policyholder
Name Of Registered Owner JASMIN KOH XIN RU
MNRIC No S894T4624
Email Address JKXREHOTMAIL.COM
Mabile Phone No (LOCAL) +65-80076508
Altermative Phone Mo Office-80076508
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model BEETLE
mm:? which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance policy NO
for repair to your vehicla?
It No, Please state action to be taken THIRD PARTY
Vahicle Category PRIVATE CAR
Insurance Company
Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Flast Policy NO
Folicy Number S 28843588 SMA
Cover Note Number
Driver
Name aof Driver JASMIN KOH XIN RU
NRIC Mo Sas4T4624
Data Of Birth 29/12/1889
Occupation INDOOR
Date Of Driving Pass 20/11/2014
Driving Experiance 4 YEARS AND 3 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-90076908



Fax Number

Contact Number QFFICE-90076908

EMail Address JIKXR@HOTMAIL.COM
— BLK 23 BALAM ROAD

G #02-183

Postcode 370023

Was driver an umm of the Insured's Company NO
If No, Ralationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Waather Conditions CLEAR
Road Surface DRY

Other Information
Was any forelgn vehicle involved in this accident? NO
Number of vehicles (including own vehicle) involved

in the accident =
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other matenal or property damaged? YES
| have been approached by u_nknm person(s) NO
solicitingfoffering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes.against whom?
Circumstances of Accident
REFER TO ATTACHED
Artachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? YES
Remarks/ Reasons: VIDEO FOOTAGE WITH OWNER
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBH4488Z
Vahicle Maka/Model/Colour
Details Of Properties
Vehicle Category MOTORCYCLE
Name of Driver MUHD ZULQARNAIN BIN MOHD AZMAN
MNRIC/Passport Number 584113892
Contact Number 97487799

Addrass



Postcode
Insurance Company Name

Nature Of Damage
No. Of Passenger (Including Driver)



Sketch Plan

IMPORTANT NOTICE
Please report coretiy the details of the swident to speed un the dain prooess.
2 This Formm miit bee gomplat: O

1 infarmation provited mheal be as iruthiil and socurgle g posalble Any wilhul misreprasestation o withholding of materal
Facts may allow isurance companies to repudiste policy Rability.

AL LT ALL | LIk

The laaue and scceptance of this Farm by nsurance companies i not an sdmiuon of policy liability on the part of the insurance
COMpPAnL

5 Any lahe coporting ovay b refarred e the Polic for nvestigation.
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inferested parties.
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dischose andfor proesdt my persongl data/oersonal inflarmation set out in this form) and any other personal infarmation
proveded by mie o potsessed by mry insent [collectively the “Personal information”) and ditclose and tranifor such
Persomal Information to sil irnurer (1) who have insured vehicke|s) involved In this accident (ol inurer (i) who have intered
wehicheds] ivohed in this accident shall be collectively relerred 10 a3 the “Insurers”], the insurers’ livsesslow Hems, the
Manetary Authority of Smgaporn and sy relvant government spenoy/suthoeity (such 31 the police|, for the purposais)]
ol

[y procesng, handiing and/or desling with my clainm including 1he settlement of the claims and any netessary
investigations relatiig Yo the claims.

[ mwestigating the sccident sndior my claims:
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(i) melmrivsntering mry cladm linedisdifg (he malling of conespondence, stabernants, invelcrs, repoits & ratieed 1o me,
which could imwnbve disciowee of cortain perianal data sbout ma 1o bring shout defivery of the Laes 14 well 1 on the
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(W) camptying with apelicable lew in administering processing, handiing and/or dealing sdth my clasmi [collecthaly the
“Purpose”)
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MAVAT BOMYOSE | WAL - Eaki Bukit
ENTRY DATE & TIME. OT/03/2078 1218
SUBMITTED BY. Narhnm Bim Abdul Maj

SINGAPORE ACCIDENT STATEMENT

MPO NOT

¥, Plaasa report corractly the details of ihe accident 1o speed up the cliims process.

2. This Form must be compisted by the Poiicyholder andior the Autharised Driver.

3. Informanon provided must h-u;n.ﬂw“ possiblo. Any wilful misrepresentation or witholding of matersl tacts may allow MEurance companin 10

repudiate policy liability

I.T‘I-muuiwmmdlthmbymmmmunmmmummpﬁmylummhnmufﬂwmmmmm

5. Any false reporting may be refe: !
E. This repart will be larwarded by the meurers of

Folice for investigation

the GIA Records Managemeni Camire astanfishad

archiving and that copies of this report will, for & fes. be made available upon applicaton by Inleresisd parties,

T.E\-n:hduammfhuupmmmummhamwmtmm-mhlulngclﬁ:mpmummm-ndmmmﬁwmmnnﬂm

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Stale of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manutacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No. Please state action to ba lakan
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Diriving Exparience

Gender

Mobile Number

ACCIDENT STATEMENT
07/03/2019 13:18
06/03/2018 18:50
LOYANG AVENUE
SINGAPORE

DETAILS OF OWN VEHICLE

FEN4488Z

MUHAMMAD ZULQARNAIN BIN MOHD AZMAN
594113892

NOEMAIL

(LOCAL) +65-97487799

Office-27487799

AFRILIA
RX125 ABS MANUAL

NO

REPORTING ONLY
MOTORCYCLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
THIRD PARTY FIRE AND/OR THEFT

NO

MSD/VMS/18-885702-WTT (TPFT)

MUHAMMAD ZULQARNAIN BIN MOHD AZMAN
584113892

28/03/1984

OUTDOOR

15/08/2018

0 YEAR AND 6 MONTH

MALE

(LOCAL) +65-57487799

by the General Insurance Assaciation of Singapors (GLA) far



Fax Number
Contact Number
EMail Addrass
Address
Postcode

Was driver an employee of the Insured's Company

if No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident
Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Number of vehicles (including own vehicle) invelved

in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Datails of Police Action

Was the accident reported lo tha police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes, against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED
Attachment(s)

Are accident photos avallable for attachment?
Was there any video caplured by Car Cameara?
Was thare any audio recorded?

OFFICE-97487799

NOEMAIL

BLK 333 TAMPINES STREET 32 #02-526
520333

NO

OWNER

NO COLLISION
CLEAR
DRY

NO

—

NO
ND
NO

NO

NO

YES

NO
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> Back to OneMotoring

FARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Viehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.;

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility: -
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 5-year COE for this vehicle cannot be fu
CGE expiry or when the vehicle reaches its statutory lifespa

Singapore NRIC
7462)

SKH335L

No

03 Jun 2019
VOLKSWAGEN

NEW BEETLE 1.6 A 45PD
Black

2009

BFS074264
WVWZZZFCZ9MSE57420
75.0 kW (100 bhp)
$17.594.00

29 Apr 2009

29 Apr 2009

3

$17,594.00

Forfeited

50.00

31 Mar 2024

A - Car {1600cc & below)
5

$12.763.00

$12.316.00

$12,316.00

The information contained herein is correct as at 03 Jun 2019

1111151 SN A SR 81 R T Y AL

2 bl B L g 1

OK

i | 0 ars W b B L NPT Y T ]

rther renewed, The vehicle must be de-registered upon
n (If applicable), whichever is earfier,

m



Merimen e-Claims Page 1 of |

++.CLAIM SUBFOLDER...(Pending for Survey Report)

Reinspectian

'CLAIM SUBFOLDER TRACKING - =
Casa | Notified | Est Submitted | Adj Assgnad Adj Rpt Ad) Submitted I Auth'ed Satus
11 Mar 2019 Panding for Survey
vain | 08 Mar 2039 28t $$4,900.00 mmnri:
S Edit Agj gt | s o ] | concel case |

Reference Clalm Detalls

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Ingured: n.u-u.um ZULQARMNAIN BIN MOHD AZMAN, [T 594113897, Tel: «B597487799, Emall; NOEMAIL

"‘E"" . |JASMIN KOM XIN RU, 10 SES47462)

Vehicle Reg. | | _ [06/03/2019 18:00 - :59

Na.: _[oOasL | Date of Loss: ||y 18 Manthe and 8 Days From LTA Reg Date (Man ¥rj] |
Cism Type: | VP / MSC/V/19-000277 | PliCer: [0S BEMTOHWFTCTACT) (13 ek A THA)
Policy No
(Clalenant):

+ =N

| Excess
| |

| Mje Motor (sin Ming, 201-96) (HQ) Block T Sin Ming Industrial Estate Sector C, #01-96, ST5642 Sin Ming - Tal:

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7E84 ... [Handied by Monica Chung Pel Zhen - G594 2552]

!L_lummmmm{qu - Tel: 6256-3561 ... [Handied by CHEN TSUE YEE] ... lHﬂI'_ﬂ_&ﬂLﬂ 04,06/2019]
Driver/Custo |
disn | ML AMMAD ZULGARNAIN BIN MOHD AZMAN (22 / Mals] ,  NRIC: SS411380F, Tel: «6597487799 Emall: NOEMAIL
(Insured):
Ad) Asg.
Bamaris:

| on WP, Liabllity not clear TP reject SIE - Assign LKK Auto Consultants Pte Ltd Contact - ¥ ¥ / Jo 9225 1391 / 6454 2203

ASSOCIATED MAIL RECEIVED view Al |  Compose Cas= wail |
« MSIG_SG (31/05/2019); Report Sand Back Alerts - SKHI35L (TP)

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Comolete |
Due Date Prioeity Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/6/2019



Merimen e-Claims Page | of 3

Claim Documents

*SKH335L (MSC/V/19-000277)
[FBN449BZ]
™

JASMIN KOH XIN RU
Mar 6 2019 6:00PM
[MUHAMMAD ZULQARNAIN BIN MOHD AZMAN]

Mje Motor (sin Ming, #01-96)
Upinaa Docements |  Upload Photos | Compase tiew Lesser | View [View in Browses | |
Assessment Reports iperpage  [~] M
Mo | Finsized On MSIG Insurance {Singapore) Pte. Lid. (HQ) Thumbnail | Print
3 !ﬂiﬁﬂi.ﬂi 1338 mm:,r MUMAMBLAS ZULGARNAIN BN MOMD ATHAN © | Load M
Photos/Images o 3 «]| &
Mo |Relabei/Reorder | LKK Auto Consullants Pte Ltd (HQ) Thumbnall | Print
1 [13/03/19 06:08 | Front View 0| aarws | A
2 1yowisos:on | Frent View © | oacwc | A
3 [13/03/1908:08 | Front view 0 | wadws | A
4 |1/03/1508:08 | Fromt View 0 | wearws | A
5 |13/03/19 0B:08 | Front View O | waaws | A
6 [1vo31908:08  [Promtview © | Wi | B2
7 13/03/1% DB:08 | Front View 0| odws | A
8 [13/03/19 0B:08 | Front View 0D | e
9 |13/03/19 OB:0H Front View ﬁ Lond 7G| B
10 13/03/19 08:08 | Front View O | aws | B
11 |13/03/15 08:08 | Front View O | cadws | B
12 |13/03/19 08:08 | Front View D | weaws | A
13 [13/03/19 08:08 | Front View O | adws | A
14 13/03/19 0B:08 | Pront View Q| weaws | BB
15 [13/03/16 0B:08 | Fromt View 0| sdvs | &
16 |13/03/16 08:08 | Fromt View D | wadec | A
17 10190808 | Front View O | wwivs | B
18 |13/03/19 06:08 | Fromt View 0| aws | B
19 140319 06:08 | Froat View 0| waaws | A
20 [13/03/1908:08 | PromtView 0| wadws | 4
21 |13/03/19 08:08 | Front View © | weerc | BB
32 |13/03/1906:08 | Front View O | ceows | 4
23 |103/19 0600 | Front View - 0 | coaws | B
24 13/03/1008:08 | FromtView Q| edws | A
35 [13/03/19 08:08 | Pront View O curs | B
[in_ |13/03/19 0B:08 | Frant View 0 | adws | &
27 13/03/19 0B:08 | Frant View 0| edvs | 4
38 |10/1908:08 | Fromt View O | wars | A
15 |1/03/1% 06:08 | Front View D | adws | A
30 |13/03/19 0B:08 | Front View B | edws | B
31 (103710 06:08 | Pront View 0 | adws | (A
32 [1M03/15 08:08 | Front View 0| wadre | A
133 [13/03/15 08:08 !mm g_ Load PG | BA

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/6/2019



Merimen e-Claims

Page 2 of 3

Asssssment Reports B 1 per page | BA
[No_|Fusaieed O | MSIG Insurance (Singapore) Pte. Lid, (HQ) | Thumbnail| Print
34 |13/03/1% DB!0B Immn—m O cedrs [ A
35 _130/1908100 | Choosis Humber — 0 | owdrc | B
36 |13/03/15 08:08 | Front View 0 | o | &
37 [13/03/15 0B:08 | Front View D | wosde
IJ_u__'ru.rmunam _:rrmm D | cedwc | A
3% [13/03/15 DB:08 Frant View D | wedws | A
40 |13/03/18 08:08 | Front View D | wedws | &
41 28/03/19 15:50 | Photographs of Damaged Parts O e | B
47 |28/03/1% 15:58 | Photographs of Damaged Parts 0 | icsawc | & |
43 28/03/1915:59 | Photographs of Damaged Parts O | wawe | A
44 |28/03/19 15:50 | Photographs of Damaged Parts 0O | cedws | & |
45 | 28/03/19 15:59 Photographs of Damaged Parts D | wedirc | A |
46 201151555 | Photographs of Damaged Parts O | eews | @
47 I8/03/19 15:59 | Photographs of Damaged Parts D | eaws | B
48 |28/02/19 15:59 Photographs of Damaged Parts D | cadirc | A
e |28/03/19 15:59 | Photographs of Damaged Parts 0 | eawc | A
50 28/03/1% 15:59  Photographs of Damaged Parts D  wowe | B
51 28/03/19 15:59 | Photographs of Damaged Parts D weaws || &
52 2A/03/15 15:59 | Photographs of Damaged Parts 0 | adc | A
'5_1 2B/03/1% 15:5% | Photographs of Damaged Parts D | tcsdws | A
'S4 28/03/19 15:59 | Photographs of Damaged Parts 0D tcaamc | A
55 ‘2n.r1:|3.r:g 15:59 Photographs of Damaged Parts D | cadwc | A
56 2W/03/18 1559 | Photographs of Damaged Parts 0! aewc | A
57 ZB/03/15 15:50 | Photographs of Damaged Parts 0 | ceows | A
|58 (28/03/19 15:59 | Photographs of Damaged Parts O | weaws | B
59 |28/03/19 15:59 Mnﬁhuqum D | cedirc | B
80 28/03/19 15:5% | Photographs of Damaged Parts D | oecwc | A
61 28/D3/19 15:59 | Photographs of Damaged Parts D oaws | H
:s_z '28/03/19 15:59 | Photographs of Damaged Parts 0  oadwc | B
(63 28703719 15:59 Photographs of Damaged Parts D | weaws | A
Ihcul'n-luﬂu-n 1 per page ~] &
\Ma_| Finalired On MS1G Insurance (Singapore] Pie. Ltd. (HQ) Thumbnall| Print
3 [P 1635 ﬂzcm:?mgmnwmmmmw @ | Load FoF

2 DB/0I/19 17:20 | TP refect SIE - Assign LKK Load POF

3 27/05/1% 16:28 | LOD & SUPPORTING DOCUMENTS Load POF

4 27/05/19 16:31 | COLOURED IMAGES PART 1 Load POF

5 27/05/19 16:28 | COLOURED TMAGES PART 2 Load POF

& 31/05/1909:45 | RIDETAILS Load PDF

No | Relabel/Aeorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |04/06/19 14:54 | PRS Invoice _ g Lasd PoF

| IMH'.'IEJ'“ 14 5-1 I Colour Photo Load POF

Documents Checklist
DOCUMENTS CHECKLIST reset | seve | prn |

[There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/6/2019



Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks Ta: | Handling Insurer
Mote Rarmiarks B8 DRV Ete uniEas you Show [T D oiher parte

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/6/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg e 1sesor108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3MSG18004443/ESD3E2-1

Date: 04/06/2019
REFERENCE
Handling Insurer: :‘til?.t? surance (Singapore) Policy No: ['I'!I‘SPFI'][ Gre- i
ﬁli:i.mam Vehicle SKHAIEL I;;urnd Vehicle FEN44082
; g Claim MSC/NAS-
Date of Loss: 06/032019 Nature of Claim: TP No. 000277
R & N OF VEHI
Reg No SKH335L
Make & Madal: VOLKSWAGEN NEW BETTLE, 1.6 (A} Engine No: BFSO74264
Reg. Date: 29/04/2009 (Man. Year: 2008) Chassis No WVWZZZOCZaM557620
Colour Black Odometer: 163017 km
Engine Capacity 1585 cc
Market Valug/New Car Price: N/A
Sum Insured (5§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable); Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceabie): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165/65 R15 Rear Tyre Size: 185/65 R15
Fronl Lefi Side: Dunigp 7 mm Rear Lefl Side: Duniop 7 mm
Fronl Right Side Dunlop 7 mm Rear Right Side: Dunlop 7 mm

The above vaiues represen! [he mmaming hre eads denth

COST OF CLAIMS ‘Repairer's Adjuster's Difference  DIff %)
Parts 10,854.00 4,633.00 6,221.00 57.32
Miscellaneous llems 0.00 0.00 0.00
Labour 2,910.00 1,540.00 1,370.00 47.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13,764.00 6,173.00 7.591.00 55.15
Approved Total {Overridden) (S§) 4,900.00
Nett Amount [S§) 13,764.00 4,900.00 8,864.00 64.40
INSPECTION
Date of Assignment: 11/032019
Date Inspected. 12/03/2019 Inspected At Mje Mator (sin Ming, #01-86) (HQ)
Block 7 Sin Ming Industrial Estate Sector
C, #01-96
Singapore 575642
Eslimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/6/2019



Adjuster Report Page 2 0of 4

Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE This reporf represents our findings af the fime and place of inspection stated herein. Such inspaciion haa been camed oul o the bes! of our
knowledge and abiily but sy ather lnbidy under any othar Scumstances 3 hersly exprestly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Jun 2019)

Parts: 144 VOLKSWAGEN NEW BETTLE 1.6 (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKH335L)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are _pmi'su_d with an aslerisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Denled | Torn 1,240.00 F *1.040.00 FL
2 1 ‘“FRONT BUMPER GRILLE RH Serviceable 158.00F *.FL
3 1 *FRONT BUMPER LAMP RH Cracked 112.00F *85.00FL
4 1 *FRONT BUMPER REINFORCEMENT Serviceable 560.00F *.FL
5 1 *RHF FENDER Repair BBO.DOF “FL
8 1 *‘RHF FENDER INNER SHIELD Nol Necessary 118.00F =FL
7T 2 *HEADLAMP LH /RH Broken / Cracked 1,770.00F *1,770.00FL
8 2 *HEADLAMP HOUSING LH !/ RH Mol Necessary 254 DOF *FL
9 1 *BONNET Dented / Distorted 945.00F 94500 FL
10 1 *BONNET EMELEM Mecessary 87.00F *87.00FL
11 1 *‘BONNET SEAL MNecessary 102.00F *102.00 FL
12 1 *BONNET LATCH Serviceable 85.00F *.FL
13 1 *WIPER WASHER TANK Serviceable 110.00F *FL
14 1 *LOCK CARRIER (DISTORTED) Oid Damaged 583.00F *-FL
15 1 *‘LOCK CARRIER TOP PLATE Cracked 24500 F *245.DDFL
16 1 *RHF SHOCK ABSORBER Mot Necessary 401.00F *-FL
17 1 ‘RHF WHEEL BEARING HUB Distoried 386.00F *396.00 FL
18 1 *‘RHF WHEEL BEARING HOUSING Mot Mecessary 540.00F *-FL
19 1 ‘RH LOWER ARM Naot Necessary 355.00F “FL
20 1 ‘RH DRIVESHAFT Mot Necassary 1,157.00F ~FL
21 1 *SET FRONT BUMPER CLIPS Mecessary 50.00FS *30.00FS
2 1 *‘RHF TYRE Mot Necessary 220.00FS *F5
23 1 *RHF SPORT RIM Dented /| Grazed 450.00FS *400.00FS
24 1 *RADIATOR COOLANT Mol Necessary 40.00FS ~FS
Fz=Franchise part S=SpeNatt. L=ListlemDise
Sub Total (S$) 10,854.00 5.100.00
- List Iltem Discount on L Items 0.00/10.00% (55) 0.00 4BT7.00
Total Parts (S5) 10,B54.00 4,633.00
[ Report was unsubmitted during this prini-out. |
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Adjuster Report

Recommended Miscellaneous Iltems

Thare are no new miscellanesous Hems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK LIGHTINGS & WIRINGS Mew 40.00 30.00
2 REPLACE RHF UNDERCARRIAGES Mew 280.00 120.00
3  REPLACE RHF SPORT RIM& TYRE MNew 50.00 20.00
4  CHECK WHEEL ALIGNMENT New 100.00 60.00
5 REMOVAL & REFITTING OF AIRCON CONDENSER, New 180.00 0.00
RADIATOR, COOLING FAN, ETC. DEPRESSURIZE, VACUUM &
REFILL A/C GAS. CONDUCT ENGINE COOLING CHECKS
B  TOWING CHARGE New 60.00 60.00
7  TO CONDUCT PANEL BEATING, WELDING, STRAIGHTENING  New 1.000.00 550,00
OF DAMAGED PANELS. RENEW DAMAGED PARTS, REALIGN
AFFECTED AREA
B  SPRAY PAINTING ON REPLACEMENT & AFFECTED PARTS New 1,200.00 700.00
Gross Labour Cosl (55) 2,910.00 1.,540.00

[ Repon was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/6/2019



