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Nivitha (LKK Auto)

#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 31 May 2019 10:47 AM

To: chmamk@singnet.com.sg

Cc assignments

Subject: RE: OUR REF: SNM19D202441-Repair Survey /ENQUIRY OF LIABILITY -

SJQB298E(DOA: 29/05/2019) YR Ol: SLQ5172Y

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis,

Thank you,

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079508
DID: (65) 63896171 | M: (B5) XXAXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: XT3 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 075909
DID: (B5) 53896171 | M: (B85) XXX XXXX | F:(B65)6222 1033

From: Lim Shu Min
Sent: Friday, 31 May, 2019 9:45 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; chmamk@singnet.com.sg; Chee 50 Chow
<sochow.chee@sg.cntaiping.com:>

Subject: OUR REF: SNM19D202441-Repair Survey /ENQUIRY OF LIABILITY - 5JQ8298E(DOA: 29/05/2015) YR O
5LQ5172Y

Dear Boon Sen,
Please conduct PRS —SJQ2298E soonest paossible.

File with Officer-In-Charge — Chong Boon Sen - 63896171

Thank you

Lim Shu Min
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID; (65) 63896156 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: X E3# Taiping SG

Disclaimer: This e-mail and any fles transmitted with it is infended only for the named recipients and may conlain confidential information. Any
unauthorzed disclosure, use or dissemination of this message, either in whale or partial, is prohibited. If you are not the intended recipient, pleass
notify the sender immediately. Please delele (he e-mail and any coples of it thereaffer.

From: Claims Dept of CTI

Sent: Friday, 31 May, 2019 8:51 AM

To: Lim Shu Min <shumin.lim @sg.cntaiping.com>

Subject: FW: Repair Survey /ENQUIRY OF LIABILITY - 5JQ8298E(DOA: 29,/05/2019) YR OI: 5LQ5172Y

From: Cheng Hoe Motor Pte Ltd (AMK) [mailto:chmamk@singnet.com.sg)
Sent: Thursday, 30 May 2019 5:31 PM

To: giclaimsdept@sg.cntaiping.com; Claims Dept of CTI <claimsdept@sg.cntaiping.com>; chmotor@singnet.com.sg
Subject: Repair Survey /ENQUIRY OF LIABILITY - SJQ8298E(DOA: 29/05/2019) YR OI: SLQ5172Y

Dear Sir,

OUR CLIENT : SJQ8298E
DOA 1 29/05M19@ 2220hr

YRINSURED : 5LQ5172Y (CHEW CHOON KWANG)

(A ) Kindly arrange your auto surveyor on the survey at our Ang Mo Kio workshop.

(B ) Also, please advise on liability and are you agree on DIRECT SETTLEMENT?

p/s: owner left his vehicle at our Ang Mo Kio workshop on 30/5/19 (@1430hr.

Thank you.

Regards

Dorlyn



Cheng Hoe Motor Pte Ltd
Tel :64812001

Fax : 64821296

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




PARF/COE Rebate Enquiry
* > Back to OneMotoring

Page 1 of

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner 1D: 99832

Vehicle Details

Vehicle No.: SJF8298E

Vehicle to be Exported: No

Intended Deregistration Date: 30May 2019
Vehicle Make: MAZDA

Vehicle Model: MAZDAS 20LSDN R
Primary Colour: Silver
Manufacturing Year: 2008

Engine No.: LF20220218

Chassis No.; JMAGH10F180105645
Maximum Power Cutput: 108.0 kW (144 bhp)
Open Market Value: $22953.00

Original Registration Date: 12 Jun 2008

First Registration Date: 12 Jun 2008
Transfer Count: 1

Actual ARF Paid: $22,953.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 11 Jun 2023

COE Category: B - Car (1601cc & above)
COE Period(Years): 5

PQP Paid: $18,953.00

COE Rebate Amount: $15,288.00

Total Rebate Amount; $15,288.00

Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 30 May 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTI...  30-May-1'



Repairer Estimates
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A z?’T
Tel : 67556142 Fax : 67557719

Ermail: ¢hmotorisingne] com sg

CHENG HOE MOTOR PTE LTD

Bik 1019, Yishun Industrial Fark A, #01-374/382, Singapore T63761

Page 1 of 2

TP INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
CHEW CHOON KWANG
Singapore

PARTICULARS OF CLAIM

Claim Type:

Policy No:
Vehicle Reg. No.:
Party At Fault:
Driver (TP):

Make/Model:
Vehicle Colour:
Engine No.
Odometer;

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

THIRD PARTY Ref. No: TRICHINA

(SLQ5172Y)

Date of Loss: 29/05/2019

SJF8298E Driveabla?
UNKENOWN
TER LIONG CHUAM Driver (Insured): CHEW CHOON

KWANG B
MAZDA 6, 2.0 SDN V (A) Vehicle Reg. Date:  12/06/2008
SILVER
LF20220218 Chassis No; JMEGH10F 180105645
0 KM

/Ifﬁ?' /’Ztﬂ 4 Ayy -

NO £/ /va,, L7

i Sison, Afte foiy

Description of REFER TO GIA REPORT ATTACHED. ¢
Accident/Loss i
Remarks: VEHICLE CURRENTLY LYING ANG MO KIO WORKSHOP.
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
COST OF CLAIMS Amount
Parts 1.391.00
Miscellaneous Items 495.00
Labour 1,3210,00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 3,196.00
+ GST 7.00% (S$) 22372
Nett Amount (S§) 3.419.72

This claim is handled by: SHARON CHIONG BENG CHOON

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRclaim&fus... 31-May-19



Repairer Estimates

REPAIR DETAILS

Reference

Part Source: MRM-5G Wersion: 1.0 (Last Synchronised: 31 May 2019)

Parts: 143 MAZDA & 2.0 SDN V (A) (Catalogue:Merimen Singapore 1.0)
Labowur: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SJF8298E/31/05/2019 11:05

Validity: These estimates are valid only if they contain the print code (above} on all estimate pages. running p
the END OF ESTIMATES marker on the last estimate page

Further Info: liemsivalues not in reference catalogue are prefixed with an asterisk

Estimates on Parts

Page 2 of 2

age numbers with

No. Qty Part b_.l_u. Particulars _ ) - ) :Z %Disc  %Depr Amount
1 1 *1 PC REAR BUMPER 0.00 000 *S00.00F ~—
2 A *1 PC REAR BUMPER REINFORCEMENT 47 000 000 *170.00F
3 1 “4 PC REAR BUMPER NUMBER PLATE LAMP & " 0.00 000 *180.00F ="
4 1 *5 PCS REAR BUMPER CLIPS @2/PC s 000 000 *10.00F ~—
5 1 *{ PC BOOTLID LOGO e 0.00 0,00 *26.00F ~
& 1 *1 PC BOOTLID LOGO EMBLEM (MAZDA) “le. go0 DOD  *1BOOF —
T 1 4 PC BOOTLID LOGO EMBLEM (8) """\ 0.00 0.00 “14.00F =
8 1 *1 PC BOOTLID INNER RUBBER LPat } oy 0.00 000 *11000F "
g 1 *{ PC REAR END PANEL Ar 0.00 000 *220.00F T—
10 1 +4 PC REAR END PANEL INNER TOP GARNISH MFem 000 000 *13500F —
11 1 4 PCS REAR END PANEL INNER TOP GARNISH CLIPS @2/PC A, 000 0.00 *B.00F —
F=Franchise part.
Total Parts (S§) 1,391.00
Cheng Hoe Motor Pte Ltd/SJF8298E/31/05/2019 11:05 Mot valid without Referance sechion
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous Items
Mo Qty Particulars Amount
Miscellaneous Items
1 1  1PC REVERSE CAMERA fin sp00 A
2 1 1 SETREVERSE SENSOR far 20000 =
31 1 UNIT REAR NUMBER PLATE 2./ 4500 —"
Sub Total (S%) 495.00
Estimates on Labour
Mo Particulars Lab.Type Amount
Labo m 5a
1 REMOVE & REFIX REAR BUMPER & ATTACHEMENTS TAILLAMPS,CUTWELD & RENEW  New £00.00 =4
REAR END PANEL & REALIGN THE SAME
7  PUTTY & RESPRAY REAR BUMPER & REINFORCEMENT,REVERSE New g00.00 &=
SENSORS,BOOTLID,REAR END PANEL & ALL AFFECTED AREAS
3 REMOVE & REFIX REVERSE CAMERA RESET & REALIGN THE SAME New 5000 ~
RUSTPROOFING New 6000 B
el
Gross Labour Cost (55)

1,310.00

Cheng Hoe Motor Pte Ltd/SJF8298E/31/05/2019 11:05. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fus...

31-May-19



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coresnoisssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19009661/KVD3N2
Date: 04/07/2019
REFERENCE
Handling China Taiping Insurance £
pipamme (Singapore) Pte. Lid. Policy No: DMPCSN30653018011
Claimant Insured
Vehicle No : AdEAEE Vehicle No : SLasy72Y
Nature of Claim SNM19D202441-
Date of Loss:  29/05/2019 Claim: TP No: CHONGBS
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJFB298BE
Make & Model: MAZDA 6, 2.0 SDN V [A) Engine No: LF20220218
Reg. Date: 12/06/2008 (Man. Year: 2008) Chassis No: JMEGH10F 180105645
Colour: Metallic Silver Odometer: 146956 km
Engine Capacity: 1988 cc
Market Value/New Car N/A
Price:
Sum Insured (S35): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/M45ZR17 Rear Tyre Size: 225/45ZR17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre Ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 1,391.00 1,391.00 0.00 0.00
Miscellaneous Items 455.00 245.00 250.00 50.51
Labour 1,210.00 1,220.00 an.00 6.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 3,196.00 2,B56.00 340.00 10.64
Approved Total (Overridden) (S5) 2,250.00
(5%) 3,196.00 2,250.00 946.00 29.60
+ GST 7.00/7.00% (S8) 22372 157.50 66.22 29.60
Nett Amount (S5%) 3,419.72 2,407.50 1,012.22 29.60
INSPECTION
Date of Assignment: 03/07/2019 Present Location: Cheng Hoe Maotor Pte Ltd (Yishun)
Date Inspected: 31/05/2019 Inspected At: Cheng Hoe Motor Pte Lid (Yishun)

Estimated Period of Repair: 4.0 days

Blk 1019 #01-374/382, Yishun Industrial

Park A

Singapore 768761

Adjuster: KENNETH KONG

Manager: VERON CHEN

htlps:Hsingapnr::.mcrim311.cﬂmfclaimsfindcx.cfm‘?fusehm{=MTRadjusttr&ﬁlseactinn=ge,,, 4/7/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carmied out to the best of our
knowledge and ability but any other lability under any otfier circumstances is heraby exprassly excluded.

hl:tps:h’singapom.mcrimen.cnnﬂclaimsfindex.cfm?fusehnx=MTRadjuster&ﬁzseaction=ge... 4/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

| s

'Reference

Part Source: MERM-SG \ersion: 1.0 (Last Synchronised: 04 Jul 2019)

|Parts: 143 MAZDA & 2.0 SON V (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

‘Prlnt Code: (Unsubmitted, no print-code for SJFB298E)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty .o Particulars Condition Repairer's Amount

1 1 *{ PC REAR BUMPER Buckled S00.00F *500.00F
2 1 *{ PC REAR BUMPER REINFORCEMENT Bent 170.00F *170.00F
3 1 *1 PC REAR BUMPER NUMBER PLATE LAMP Cracked 180.00F *1B0.00F
4 1 *5 PCS REAR BUMPER CLIPS @2/PC Necessary 10.00F  *10.00F
5 1 *1 PC BOOTLID LOGO Mecessary 26.00F *2B.00F
6 1 *4{ PC BOOTLID LOGO EMBLEM {MAZDA) Necessary i8.00F *18.00F
7 1 *4{ PC BOOTLID LOGO EMBLEM (6) Mecessary 14.00F *14.00F
8 1 *1 PC BOOTLID INNER RUBBER Dented/Distorted 110.00F *110.00F
9 1 *1 PC REAR END PANEL Bent 220.00F *220.00F
10 1 *41 PC REAR END PANEL INNER TOP GARNISH Mtg Cracked 135.00F *135.00F
11 1 *4 PCS REAR END PANEL INNER TOP GARNISH Necessary 8.00F *B.00F

CLIPS @2/PC

F=Franchise part.

Total Parts (S$) 1,391.00 1,391.00

| Report was unsubmitted during this print-out. |

ht[ps:f.-’singapﬂrc.mcrimen.ccrrm"claimsfindex.cfrn'?fl.lsehux=MTRadjuster&fuseacti0n=ge... 4/7/2019



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

Ne Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 1 PC REVERSE CAMERA 250.00 0.00
[Serviceabla)
2 1 1 SET REVERSE SENSOR 200.00 200.00
(Shorted)
3 1 1 UNIT REAR NUMBER PLATE 45,00 45.00
{Dented)
Sub Total (3%) 495.00 245.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & REFIX REAR BUMPER & Mew 600.00 540.00
ATTACHEMENTS, TAILLAMPS,CUT WELD & RENEW
REAR END PANEL & REALIGN THE SAME
2 PUTTY & RESPRAY REAR BUMPER & Mew 600.00 600.00
REINFORCEMENT,REVERSE SENSORS,BOOTLID,REAR
END PANEL & ALL AFFECTED AREAS
3 REMOVE & REFIX REVERSE CAMERA,RESET & New 50.00 50.00
REALIGN THE SAME
4 RUSTPROOFING New 60.00 30.00
Gross Labour Cost (S§) 1,310.00 1,220.00

1_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/7/201 9



