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Your ref! To Be Advised
Our rel: CCYVEQI2009660/Kgb3 Dare; 31.05.2019

The Motor Claims Department

Mis EQ INSURANCE COMPARY LTD

Pear SifMadam,

PRELIMINARY ADVICE OF YEHICLE NO, SHC3361P
We refer 1o the above matier.

Flease be informed that we had conducted the inspection of the above mentioned vehicle on 30.05.2019
at the premmises of M/s “Trans-cab Awo Services Pie Laid and have the following to report:-

Workshop Estimate Amount - 5% 348321

Revised Estimute Amount : 5% 5.200.00

"Check” liems Amount : 5%

Murket Value - 5%

LTA Reimbursement Value : 83 -

Nett Value -85 -

Deseription of Damage: ———

Ihe vehicle sustained damages at the - ;"_' P TT__-’ -
WIS Rear portion == -:_:-_—_—:—ﬁ

Comments/Present Status:
Damuges Consistent
Estimared normal penod for repairs: t days

Yours faithiully,

KENNETH KONG
Licensed Appraiser



Trans-cab Auto Services Pte Ltd AAD1905-252

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6267 6666  Fax No. : 6257 1330 or Aty oz

CO./GST Reg. No. 2010196266
SHC 5361P ///3’7' 85’ 2 "f[
Vehicle No.: SHC 5361P
Chassis No.: VE1ABL15AUC279600
Vehicle Make: RENAULT
Vehicle Model: LATITUDE
Date of Accident : 27519
Third Party Insurer : EQ
Date of Registration: 14/10/2014
PART LIST
1 DOOR PANEL REAR LH $ A 284466 ¥
1 ROCKER PANEL INNER GARNISH LH 5 S 46651
1 ROCKER PANEL INNER LH 5 R 102479 X
1 ROCKER PANEL OUTER LH $ A 118499 ¥
1 ROCKER PANEL CENTER LH $ # 99025 ¥
1 BOOT REFLECTOR LAMP LH 5 o 49335 X
1 FENDER PANEL REAR LH $ 3,29913 —
1 FENDER PANEL INNER TRIM REAR LH § Sy 67145 ¥
1 WHEELARCH REAR LH 5 Fo, 54347 4
1 BUMPER COVER REAR $ Do A 110846
1 BUMPER LOWER REAR $ P 76884 ¥
1 BUMPER BRACKET CTR REAR $ 11347
1 BUMPER BRACKET SIDE LH REAR § P:7 13597
1 BUMPER RETAINER LH REAR § L 4499 y
1 BUMPER REFLECTOR LH g fo, 4361 X
1 BUMPER BEAM REAR § N 717152 X
1 BUMPER BEAM BRACKET LH REAR $ /T 22595 X
1 TAILLAMP LH $ R, 55255 X
1 TAILLAMP PANEL LH $ T 98670 X
1 FUELFLAP § Fn 34357 4
TOTAL § 16,620.23
10% $ 1,662.02
$ 14,958.21

Special Nett
REAR DOOR ADVERTISEMENT STICKER
REAR BUMPER ADVERTISMENT STICKER
REAR LH FENDER ADVERTISEMENT STICKER
FENDER INNER TRIM CLIP LH

. 30000 /Fain
e, 30000 “Cosa
A 300,00 /Sarn,
~oe 2800 X

e B N — )
W W W



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 8257 1330
CO./GST Reg. No. 201019626G

SHC 5361P

1 TAILLAMP CLIP LH
1SET FENDER WHEELARCH REAR LH CLIP
2 REAR WINDSCREEN SEALANT
1 WINDSCREEN MOULDING
1 REAR WINDSCREEN INNER SPONGE SEAL
1 REAR LEFT TYRE
1 REAR LEFT TYRE RIM
1SET  PARKING AID
1SET  REAR BUMPER CLIP
1SET  BUMPER BRACKET CTR CLIP
1SET BUMPER BRACKET SIDE CLIP LH RR
1SET BUMPER RETAINER CLIP LH RR
1SET BUMPER LOWER REAR RIVET
15SET BUMPER LOWER REAR CLIP
TOTAL
TOTAL PARTS

LABOUR
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, adjust
and realign the same

Putty and spray painting of the affected portion.

To remove and refit interior fittings, trimings, garnish,
fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To rust-proofing of the affected areas.

To transfer of rear windscreen fittings and conduct
water seepage test.

To transfer of Rear fender fittings, attachment and
perform water seepage test

AAD1905-252

a 500 X
T 3500 X
e, 8000 Fosn
“le. 100.00 —
"% 10000 Fosa—
/e, 30000
S 38000 ¢
S 70000 y
e 6600 -
A 3300 —
VAL 1000 X
v 2000 %

N 2200 K
VN 66.00 {

2,845.00

17.803.21

720y
4,500.00
450000 047

380.00 /, ﬁr/

22000 A

17000 3of
17000 /2y

LA 38000 X



Trans-cab Auto Services Pte Ltd AAD1905-252
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No.: 6287 6666  Fax No. : 6257 1330

CO./G5T Reg. No. 2010196266

SHC 5361P
To transfer of tire, rim and on wheel balancing. $ V4, 170.00 )(
To transfer of Rear bumper fittings, attachment and
perform water seepage test. 5 A~ 38000 X
To Check Electrical Lighting Concerned. 1 170.00 Z&;{

To transfer of Rear door fittings, attachment and
perform water seepage test. 3 A 38000 X

Labour charge to mount and dismount vehicle on jig
bench, to facilitate repair. $ v~ 38000 X

To reinstall rear bumper parking sensor. § ’ 170.00 d’;'./

To apply paint protection system (PPS) maintain

and enhancement § “Va 38000 X
To remove and replace corporate sticker $ 330.00 J:::(
TOTAL § 12,680.00
Over All Total § 30,483.21
LUMP SUM (REPAIR DAY) ASDAYS

@



PARF/COE Rebate Enquiry

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Page | of |

Crwner 1D Type; Comparry

Owner D) JBTEK

Vehicle Details

Wehicke No: SHCS361P

Vehicke to be Exported: Yes

Intended Deregictration Date: 28 May 2019

Vehicks Make REMALILT

Wehiche Modsl: LATITUDE 200 DCI AUTO D/AB 4DR
Prirmary Colour; Red

Manufacturing Year: 014

Enging Mo MIRBAIPCOO16TS
Chasals No- VE1ABL 15AUC279400
Manbmum Povwer Dutput 1270&W (170 bhp)
Open Market Value $17.7%8.00

Onginal Registration Date 14 0ct 2014

First Registration Date: 14 Ocr 2014

Transfer Count: o

Actual ARF Paid: $12498.00

Intended PARF Rebate Detalls

PARF Eligibility Vet

PARF Eligikillty Expiry Date- 13 0ct 2022

PARF Retrate Amount: $737300

Intended COE Rebate Details

COE Exgiry Date: 13 Oct 2022

CIOE Category: A -Car upto 1600ce & $7RVY [130bhp)
COE PerioolYears): E

PQP Faid: $50.38.00

COE Rebate Amount $21482.00

Total Rebate Amount: $30855.00

Message

Please note that the B-year COE for this vehicle cannot beturther renewed The vehicle must be de-registersd upon COE expiry or when the vehlcle
reaches its statutary lifespan (if applicabile), whichever is earlier,

The Infarmation contained herein is correct a4 at 28 May 2019

OK

https:/vrl.a.gov.sg/Ita/'vrl/action/enquireRebate By Public BeforeDereg Input ?FUNCTION _ID=F03040... 28/05/2019



Shu Pei {LI{KA.utn!

From: Janet Tan <janet tan@eqinsurance.com.sg>

Sent: Meonday, 5 August 2019 10:53 AM

To: Shu Pel (LEKAUtD)

Subject: RE: Direct Settlement - Accident Involving GBD2681B (Ol : EQI - DM19HO01537/1T)
AND SHCS5361P (TP : LKK REF -CC3/EQI19009660/Kgb3 ) on 27.05.2019

Attachments: SAS2608872 PDF: Preliminary_Advice pdf, TP ESTIMATE- MARKED PDF; TP GIA
REPORT.PDF

Dear Shu Pel

Ol report as attached.
Regards,

Janet Tan
Senior Executive | Claims

eq

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 65 6223 4190
WIWW.EOINSUrance.com.sg

‘I_..,-._... - {m_ - _,'_

i a7 "ol

Frivileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sem

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com|

Sent: Monday, August 5, 2019 9:44 AM

To: lanet Tan <janet tan@eqinsurance.com.sg»

Subject: RE: Direct Settlement - Accident Involving GBD26818 (Ol : EQI - TBA) AND SHCS5361F (TP : LKK REF -
CC3/EQI19009660/Kgb2 } on 27.05.2019

WITHOUT PREJUDICE
Dear Sir/ Madam,
We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured'’s accident report for our
necessary action,

Thank You



Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pre Led

Phone: 63I66-0055 | email: dhupe@ikkayto com | fax: 6741-4108
Bik 51, Paya Ut industrial Park, Ubl Avenue 1. #02-25 | 5{408533)

From: Shu Pel (LKKAuto) <shupei@Ikkauto.com>
Sent: Friday, 31 May 2019 12:30 PM

To: 'Janet Tan' <janet tan@eginsurance com <g>

Ce: Admin A <admin-a@Ikkauto.com>; Cecilia Chong (LKK Auto) <CeclliaChong@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBD26818 (01 : EQ) - TBA) AND SHCS361P (TP : LKK REF -
CC3/EQI19009660/Kgh3 ) on 27.05.2019

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.

We have inspected TP vehicle SHC 5361P at M/s Trans-cab Auto Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
Preliminary advice
TP GlA report

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Cecilia and she can be contacted at DID: 6749 4274.
Thank youw

Best Regards,

Shu Pl Admin

LEK Auto Consultants Pte Lid

Prone: 6366-0055 | email shupsi@kbaute com | lax: 6741-4108
Bk 51, Pava Ubl Industrisl Park, Ubi Avenue 1, #¥02-25 | 5/408933)



Cecilia thnnﬂ (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 6 November 2019 4:42 FM

To: Ng Wai Yin

Cc: jasminetan@transcab.com.sg; 'claims’

Subject; RE: YOUR REF: SHC 5361P (OUR REF: CC3/EQI19009660/Kgb3) *** ACCIDENT

INVOLVING GBD 26818 & SHC 5361P ON 27,/05/2019 *** AAD1905-252

WITHOUT PREJUDICE

Dear Wai Yin,

We are pleased to offer total amount of $6453.43 (all-in) as per your LOD.
Kindly note that no DV is required for this case.

Thus, we shall proceed to submit and close off the case at our end.

Thanks

“please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of llability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made In respect of this present matter Is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CegilinChong@lkkauto.com! fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥ e s

E o i - ———

= =W Save the Earth Print only when necessary

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg|

Sent: Friday, 18 October 2019 10:20 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Cc: jasminetan@transcab.com.sg; ‘claims’ <claims@transcab.com.sg>

Subject: FW: YOUR REF: SHC 5361P (OUR REF: CC3/EQI19009660/Kgb3) *** ACCIDENT INVOLVING GBD 26818 & SHC
5361P ON 27/05/2019 *** AAD1905-252

WITHOUT PREJUDICE

Dear Cecilia



_' UU ;:ITMHMI';

amia mE R Pein Company Registration No. 1986071088

€1 UL AVE 1, #0225 PAYA URIINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) p2563561 FAX 1 (065) BlEndd1E

To : M/s EQ INSURANCE COMPANY LTD Date: 19/11/2018
THIRD P EME
, N GBD 2681B (Insd Veh) ‘f'uu_r_fig!.__hl_u. : DM19HO01837TUT
VBt Na: SHC 5361P (TP Veh) |Our Ref. No. . CCI/EQI19008680/Kgb3q2
Date of Accident 27/5/2018
Liability 100% -
Final RepairCost ~ [:$  5564.00 B
Loss of Income ‘§ 300.00 6 days B
Rental (fany) -8 58194 | Gdays B B
Others: - 1 ?._1_19_ - -
6.453.43
Final Settlement Sum |: § 6,453.43
Remarks - - S
P nt Instruction: P 's Breakdown

1) [TRANS-CAB AUTO SERVICES PTELTD

6,453.43

JOANNE LEE
LKK Auto Consultants Pte Lid
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 5256 3581 FAX: 6256 4315

Reg No 199607198R GST Reg No. 18-9607188-R

"Afflliated to Federation Internationale Des Experts En Automaobila

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

Ref : CC3/EQI19009660/Kgb3q2

LI

#17-00 TOWER BLOCK Date: 19-11-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
14 Policy Particulars :- THIRD PARTY CLAIM
insured Veh. GBD 2681B Veh. Inspected SHC 5361P
Policy No. DMCPHQ19-000625 Coverage ($) 0.00
Claim No. DM19HO015370T Excess ($) 0.00
Assign From Assign Date 30/052019
2. Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2014
Chassis No. VF1ABL15AUC278600 Colour METALLIC WHITE / RED
Odometer 477344 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R18 GITI B mm
L/H Front Tyre |215/60 R16 GITI 8 mm
R/H Rear Tyre [215/680R18 GITI 8 mm
L/H Rear Tyre |[215/60R16 GITI 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/05/2019 Inspection Date 30/0572019
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KID ST 63
SINGAPORE 569111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. ] Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




LKK Auto Consultants Pte Ltd
£1 Ubl Ave 1 #01-25 Paya Ubl Industral Park, Singapore 408933
TEL 6256 1561 FAX G256 4315

Reg. No: 169607198R GST Reg. No. 15-9507188-R Page No. 1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5361P
| Description of P. - ondition | Estimate By [Our Adjusted
aty ~ Description of Parts Conifion | | E&lmte BV DUrdce
REPLACEMENT OF PARTS
1|DOOR PANEL REAR LH TO REPAIR SEE 2,544 66 -
LABOUR
1|ROCKER PANEL INNER GARNISH LH SERVICEABLE 466.51 -
1|ROCKER PANEL INNER LH TO REPAIR SEE 1,024.79 -
LABOUR
1|ROCKER PANEL OUTER LH TO REPAIR SEE 1.184.89 -
LABOUR
1|ROCKER PANEL CENTER LH TO REPAIR SEE 980.25 -
LABOUR
1|BOOT REFLECTOR LAMP LH SERVICEABLE 483.35 -
1|FENDER PANEL REAR LH BENT 3.209.13 3,298.13
1|FENDER PANEL INNER TRIM REAR LH SERVICEAEBLE 671.45 -
1|WHEELARCH REAR LH SERVICEABLE 543 47
1|BUMPER COVER REAR BUCKLED 1.108.46 1,108 46
1|BUMPER LOWER REAR SERVICEABLE 768,84 5
1|BUMPER BRACKET CTR REAR SERVICEABLE 113.47
1|BUMPER BRACKET SIDE LH REAR DISTORTED 135.87 13587
1|BUMPER RETAINER LH REAR SERVICEABLE 44,99 -
1|BUMPER REFLECTOR LH SERVICEABLE 43.81
1|BUMPER BEAM REAR TC REPAIR SEE 777.52
LABOUR
1|BUMPER BEAM BRACKET LH REAR TO REPAIR SEE 22585
LABOUR
1| TAILLAMP LH SERVICEABLE 552.55
1| TAILLAMP PANEL LH TO REPAIR SEE 886.70
LABOUR
1|FUEL FLAP SERVICEABLE 343.57
LESS 10% DISCOUNT -1,662.02 454 36
14,958.21 4,088.20
SPECIAL NETT ITEMS
1|REAR DOOR ADVERTISEMENT STICKER (SN) NECESSARY 300.00 150.00
1|REAR BUMPER ADVERTISEMENT STICKER (SN) NECESSARY 300.00 100.00
1|REAR LH FENDER ADVERTISEMENT STICKER (SN} NECESSARY 300.00 150.00

Report Ref No. CC3/EQI12009660/Kgb3qg2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL 6255 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg No. 19-9607198-R Page No.2 ot 3
- i ; - Ty e | vsﬂm;t’ﬁ Our Adjusted
Qty :_ ‘Description Efﬂlrh I Condition Workshop ﬁ ST
1|FENDER INNER TRIM CLIP LH (SN} NOT MECESSARY 28.00 -
1|TAILLAMP CLIP LH {SN) NOT NECESSARY 5.00
1|1SET FENDER WHEELARCH REAR LH CLIP (SN) NOT NECESSARY 35.00
2|REAR WINDSCREEN SEALANT (SN) NECESSARY B0.00 40.00
1|WINDSCREEN MOULDING (SN) NECESSARY 100,00 100.00
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) NECESSARY 100.00 30.00
1|REAR LEFT TYRE (SN) SERVICEABLE 300.00 -
1|REAR LEFT TYRE RIM (SN} SERVICEABLE 380.00 -
1|SET PARKING AID (SN) SERVICEABLE 700.00 -
1|SET REAR BUMPER CLIP (SN) NECESSARY 66.00 66.00
1|SET BUMPER BRACKET CTR CLIP (SN) NECESSARY 33.00 33.00
1|SET BUMPER BRACKET SIDE CLIP LH RR (8N) NOT NECESSARY 10.00 -
1|SET BUMPER RETAINER CLIP LH RR (SN) NOT NECESSARY 20,00 -
1|SET BUMPER LOWER REAR RIVET (SN) NOT NECESSARY 22.00 -
11SET BUMPER LOWER REAR CLIP (SN) NOT NECESSARY 66.00 -
2.845.00 £69.00
LABOUR
PANEL BEATING ,KNOCKING AND STRAIGHTENING THE 4.500.00 700.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF DOOR PANEL REAR LH ROCKER PANEL
INNER LH,ROCKER PANEL OUTER LH ,ROCKER PANEL
CENTER LH,BUMFER BEAM REAR BUMPER BEAM
ERACKET LH REAR AND TAILLAMP PANEL LH.
PUTTY AND SPRAY PAINTING OF THE AFFECTED 4,500.00 660.00
PORTION
TO REMOVE AND REFIT INTERIOR 380.00 100.00
FITTINGS, TRIMINGS, ,GARNISH FITTINGS AND OTHER ,TO
ENABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00
WHEEL ALIGNMENT
TD RUST-PROOFING OF THE AFFECTED AREAS. 170.00 30.00
TO TRANSFER OF REAR WINDSCREEN FITTINGS AND 170.00 120.00
CONDUCT WATER SEEPAGE TEST.
TO TRANSFER OF REAR FENDER 380.00

FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST
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To TRANSFER OF TIRE ,RIM AND ON WHEEL NOT NECESSARY 170.00 -
BALANCING
TO TRANSFER OF REAR BUMPER NOT NECESSARY 380.00 -
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20.00
TO TRANSFER OF REAR DOOR NOT NECESSARY 380.00 -

FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST.

LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE |NOT NECESSARY 380.00 -

ON JIG BENCH ,TO FACILITATE REPAIR

TO REINSTALL REAR BUMPER PARKING SENSOR. 170.00 B0.00

TO APPLY PAINT PROTECTION SYSTEM (PPS) MAINTAIN |[NOT NECESSARY 380.00

AND ENHANCEMENT

TO REMOVE AND REPLACE CORPORATE STICKER 330.00 60.00
12.680.00 1.7650.00

GRAND TOTAL 30,483.21 6,508.20
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