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' 74 74 LKK Auto Consultants Pte Ltd

) — 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

T THENEE W TS sl By

AIG ASIA PACIFIC INSURANCE PTE LT Ref : CC3/AIG16004063/Khg3

chaRTSBUONG NORRR
CHARTIS BUILDING Date: 02-03-2016
SINGAPORE 079120
Code: AIG
Insured Veh. SKV 7054C Veh. Inspected SHF 618Y
Policy No., Coverage (§) 0.00
Claim No. Excess ($) 0.00
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
mm

......................
U aee i —— LA L TN

TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63

CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




TRANS-CAB AUTO SERVICES PTE LTD oy Merbony, < RIZA

- 'NO.2 ANG MO KIO ST 63 SINGAPORE 569111 178/ - =
TEL NO.6287 6666  FAX NO.6257 1330 L B iee ) ;
. COIGST REG NO.201019626G e
SHF 616Y - AIG bor
Vehicle No.: SHF 616Y - RIZA
Chassis No.: VF1ABL15AUC278497
Vehicle Make: RENAULT
Vehicle Model: LATITUDE
Date of Accident : 28.02.16
Third Party Insurer : AIG
PART LIST
1 1 BUMPERCOVERFRT 5 " 96878 ¥
2 1 BUMPER RETAINER FRT LH $ 0111647 «—
3 1  HEADLALMPLH . fis 911,10 ¢
K 1 FENDER PANEL FRT LH S /T 60295 4
5 1 FENDER WHEELARCH FRT LH S L. 10733 «
6 1 FENDER PANEL FRT RH $ /T 60295 ¢
7 1 AIRCLEANER LOWER $ 2 27126 ¢
B 1 AIR CLEANER HOSE S /i 5857 X
TOTAL § 3,639.42
10% $ 363.94
$ 327547
Specical Nett
1 1SET FRONT BUMPER CLIP $ 600 X
2 1SET FRONT WHEELARCH CLIP LH $ &~ 3050 X
3 1SET BUMEPR RETAINER FRT CLIP LH ) o 1250 X
4 1  RIMRHEFRT 5 fic 385.00 ¢
5 1  TYRERHEFRT 5 330,00 X
6 1 CAPHUBRH FRT S fez 3500 A
TOTAL § 859.00
TOTAL PARTS $ 4,134.47
Panel beating, knocking and straightening the
necessary portion, remove and renewal of
parts, adjust and realign the same $ 1,400.00 7 2o/
To Check Electrical Lighting Concerned. $ 17000 X
Putty and spray painting of the affected n_
portion. S 150000 * ¥er

To rust-proofing of the affected areas. S A 17000 X



 TRANS-CAB AUTO SERVICES PTE LTD RIZA
- NO.2 ANG MO KIO ST 63 SINGAPORE 569111
TEL NO.6287 6666 FAX NO.6257 1330

. CO/GST REG NO.201019626G
SHF 616Y - AIG

To check steering geometry and computer wheel y
alignment $ 220,00 X
To transfer of tire, rim and on wheel balancing. $ A 17000 ©

TOTAL § 3,630.00

Over All Total $ 7,764.47

(PARTS BY PARTS) Repair Days _8Days

LKK Auto Consultants hence notify
the Repairer of tha ‘llowing:
* To resurvey b tore aher speay pamniing
* To dsctiny camaged hanys) during resy
® Parts prces we SuOmct 19 confirmanen
* Thed par Survay 15 00 & "Without Prajudice” barsey
® No eay moadic ANON(s) 1§ wliowed
® Supgarmensy, wmis) MUt be resurveyed and
B BuC10 ol approval bom Insurance Company

A[--\mec'.. =y TOSArer
Seratu

Date:
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| Text gize «

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type Company
Ownar ID: 3878K
Vehicle Details
Vehicle No SHFB18Y
Vehicle to be Expoited  Yes
Ioaended De-egistration o9 £op 2016
Vehicle Make RENAULT
Vehicle Model: LATITUDE 2 0L DCI AUTO [VAB 4DR
Primary Colour Red
Manufacturing Year 2014
Engine No MSRB839C001423
Chassis No VF1ABL15AUC278497

Maximum Power Output 127 0 kW (170 bhp)

Open Market Valye $19,698 00
Ongins! Regetration o jn 2014

First Registration Date 27 Jun 2014

Transfer Count: 0

Actual ARF Paid $12.498.00
Intended PARF Rebate Details

PARF Egibility Yas

";::F Eligibilty Expiry 26 Jun 2022

PARF Rebate Amount  $6,373 00
Intended COE Rebate Details

COE Expiry Date 26 Jun 2022

COE Category A - Car (up to 1500cc & STKW (130bhp))

COE Penod(Years) 8

PQP Paid $57.338.00

COE Rebate Amount  $45 312,00

Total Rebate Amount: $54,685.00
Message

Please note that the 8-year COE for this vehicle cannot be further renewed T'hovemdomuslbede-mgsmaduponcoe
expiry or when the vehicle raaches s siatutory lifespan (If applicable) whichever 1S eartier

The information contained hersin Is correct as at 29 Feb 2016

Laod |ump.-l&\u‘.lmun

Pleass 3
Pbmwmmmm«rmbunuummmammymummﬁuhm
viewed with iE & 0 SP3 and above 1024 X 788 resclyton

Buat
Copyright © 2016 LTA | Frvacy Statement | Yoo of Use | Disciaimey | Bt the Yehue | Bate wus o Service

https://vrl.lla.gov.sg/lm/vrl/actiowcnquircRebaleByPublicBeforeDcrcglnpul?FUNCTl... 29722016
—_————




am; Vic (LKKAuto)

sent: Tuesday, 17 October, 2017 4:00 PM

To: Dally Amri, Mimi Zarina

Cc: Admin A: Vic (LKKAuto); Laili, Shahzlan; Sukimin, Nurasikin

Subject: Your Ref: 3031201131SG_ACCIDENT INVOLVING VEHICLES SKV 7054C (OI) AND
SHF 616Y (TP) ON 28/02/2016

Your Ref: 30312011315G
Our Ref: CC3/AIG16004063/Khb3

Dear Mi M,
ACCIDENT INVOLVING VEHICLES SKV 7054C (Ol) AND SHF 616Y (TP) ON 28/02/2016
We refer to the above matter.

Please be informed that we had already finalized the COR and had already settled the matter with TP claimant at a
50% basis due to conflicting versions on 14/07/2016.

However, till date, no feedback and documents from TP repairer yet.
As such, we will proceed to temporarily close this matter and submit our Survey Report for your necessary action.
We will reopen the case should there be any further development.

Thank you.

Best Regards,
Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

l"a( e Save the Earth: Print only when necessary

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you belleve that you received this e-mail in error, please do nol
read this e-mall or any altached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the a-mall, all attachments and any copies thereol. Thank you.



STUBTAVE 1, #01-23 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX - (D65 67414108

Our Ref: CCI/AIG16004063/Khg3

12 April 2016

LIM LI SAN ANGELA
54 LAKESIDE DRIVE
#]5-22

SINGAPORE 648317

Dear Sir/Madam,
ACCIDENT INVOLVING SKV 7054C AND SHF 616Y ON 28/0272016

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid 10 resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information 1o prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whatsoever by you/your driver against the other party’s
insurer arising from this particular accident,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher ﬂ{’

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: vicalpeh(@) Ikkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING - IR ———=
Case | Womfied = EstSubnntted | Ad) Assigned | AdjRgt | AdjSubmitted | Ins Auth'ed  Seatus !
02 Mar 2016 29 Fab 2016 5%744.82 Ss7a4a.82 Pending for Survey
Main 15:08 00:00 | et Estimates | view kot | Report
tant Reg | Edit Ad) Rpt I| | 1 Canced Case I

Mamn

'CLAIM SUBFOLDER DETAILS - | [Created by adjuster]
Insured: |Lim Li San Angela, [D: 577147046
‘Main Claimant: | TRANS-CAB SERVICES PTELTD, Co Reg No. 200303878k -
Vehicle Reg. No.: SHF616Y _ : | 28/02/2016 12:00 - 159
|Clatm Vype: TP /303120113156 {Policy/Cover Note No.: _|2100431300
Vehicle Reg. No.
(nsured): SKv7054C VIX/PI680520

Trans-cab Auto Services Pte Ltd (Ang Mo Kio) 2. Ang Ma Kio Street 63, 569111 Ang Mo Kio - Tel:

62876666 =
|AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Surlamurthy, Visaline|
AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] . [Final Rpt
'due 11/03/2016] J

There are no mall for s case '

s
ALL ASSOCIATED TASKS View All |  Search Tasks | Creste New Task ]Cnmdnl]‘

Due Date  Priotity Type Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
No results.

hnps://singaporc.mcrimcn.com/claims/indcx.cfm?fuscbox=MTRadjustcr&fuseaction=... 19/10/2017



Merimen e-Claims

Claim Documents

*SHF616Y (3031201131SG)
[SKV7054C)
™

TRANS-CAB SERVICES PTE LTD
Feb 28 2016 12:00PM
[Lim Li San Angela]
Trans-cab Auto Services Pte Ltd

Page 1 of 1

No hmnmd On A!G Asia Pacific Insurance Pre. Lid. (SG)
1 02/03/16 16:04 .‘.h

Uplood Documents | Uplosd Photes | Compose Wew Letter | Uplosd Video | Upload Audis | View Use Viewer -
Photos/Images | 3 per poge | ¥
Mo Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail ~ Primt
| 020316 17:10  Odometer Reading (3] | rosawc | WA
2 D206 1710 Chassis Number °_ Land 19G ]
3 02/03/1617:11  General View ©® | onowc | B
4 00VI6 1711  General View (1] | Load 190G 7
S 020316 17:11  General View [1] | tod G |
£ D203/1617:11 General View Q | Load 10G
7 02/03/16 17-11 General View Q [t toad G | W
B 02/03/16 17:11  General View Q Load G | W
Documentation . lpecpsoe v | B
No M-belllhonhrltu Auto Consultants Pte Ltd (HQ) ____ Thumbnall Print
1 | 02/03/16 16:36 | TP ESTIMATE - MARKED @ | Losd PoF
1 | 02/03/16 16:36 |wcuurmnmman @ | tosaror |
1 12/04/16 15:29 \urmnoox . B @ | woadPDF | |
4 17/10/17 16:01  EMAIL TO AIG | Lond POF |

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkdists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Narte: Rarnarks are priwate uiless pou show It 10 other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 19/10/2017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icones no t1sssorissm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
apore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCYAIG16004063/KHB302

Date: 19/10/2017
REFERENCE
""::"'"‘:9 AIG Asia Pacific Insurance Pte. Lid  Policy No: 2100431300
Claimant )
Vehicle No : SHFB1BY Insured Vehicle No : SKV7054C
Date of Loss:  28/02/2016 Nature of Claim: TP Claim No: 3031201131SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHFB16Y
Make & Model: RENAULT LATITUDE, 2.0 D dCi (A) Engine No:  MSRB839C001423
Reg. Date: 27/06/2014 (Man. Year: 2014) Chassis No: VF1ABL15AUC278497
Colour: Metallic White/Red Odometer: 300765 km
Engine Capacity: 1995 cc
Market Value/New Car Price: N/A
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/80 R16
Front Left Side: Rovelo B mm Rear Left Side: Falken 6 mm
Front Right Side: " Rovelo 8 mm Rear Right Side: Falken 6 mm
The above vﬂn:mnnt!&onmmrpmmm
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 413447 104.82 4.020.65 97 .46
Miscellaneous ltems 0.00 0.00 0.00
Labour ~/ 3,630.00 840.00 2.990.00 B2.37
Paintwork Labour 0.00 0.00 0.00
Towing - 0.00 0.00 0.00
Gross Total (S$) 7,764.47 4 74482 7.019.65 90.41
+ GST 7.00/7.00% (S$) “ 54351 7 5214 491,37 90.41
Nett Amount (S$) '8,307.98 796.96 7.511.02 90.41
Global Sum Settlement (S§) v 0.00
INSPECTION
Date of Assignment: 28/02/2018
Date Inspected: < 29/02/2018 Inspected At: Trans-cab Auto Services Ple Lid
> NO. 2ANG MO KIO, ST 63
Singapore 5689111
Estimated Period of Repair: 2.0 days
Adjuster. KENNETH KONG Manager: VIC ALPEH

NOTE This report represents our findings at the lime and piace of mapection staled hersn Such inspection has been carmed out ko the best of pur
knowledge and abilty ut any other lability under any other circumstances i8 hereby expressly exciuded

hnps://singapore.meﬁmcn.com/clnimsfmdcx.cﬁn?fuscbox=MTRadjustcr&fuscaclion=... 19/10/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
7 9 *BUMPER COVER FRT Repair 968.78 FL “FL
2. 9 *BUMPER RETAINER FRT LH Distorted 116.47FL  *11647FL
a1 *HEADLAMP LH Serviceable 811.10FL “FL
4 1 *FENDER PANEL FRT LH Repair 802 95FL “FL
5 1 *FENDER WHEELARCH FRT LH Serviceable 107 33FL “.FL
6 1 *FENDER PANEL FRT RH Repair 802 95FL “.FL
7 1 *AIR CLEANER LOWER Serviceable 271.26FL “.FL
8 1 *AIR CLEANER HOSE Serviceable 58 57 FL “FL
g 1 “SET FRONT BUMPER CLIP Not Necessary 86.00FS “FS
10 1 *SET FRONT WHEELARCH CLIP LH Not Necessary 30.50FS “FS
" 1 *SET BUMPER RETAINER FRT CLIP LH Not Necessary 12.50FS “FS
12 1 *RIM RH FRT Serviceable 38500FS “FS
13 1 *TYRE RH FRT Serviceable 330 00FS “FS
14 1 *CAP HUB RH FRT Serviceable 35.00FS “FS
F=Franchese parnt. 5=SpcNett. L=ListhemDisc
Sub Total (S§)  4,498.41 116.47
- List Item Discount on L Items 10.00/10.00% (S$) 363.94 11.85

Total Parts (S§)  4,134.47 104.82

[ Report was unsubmitted during this print-out ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/1072017



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE  New 1,400.00 200.00

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.

2 TO CHECK ELECTRICAL LIGHTING CONCERNED New 170.00 0.00
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED New 1.500.00 440,00
PORTION
4 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
5 TO CHECK STEERING GEOMETRY AND COMPUTER New 220.00 0.00
WHEEL ALIGNMENT
6 TO TRANSFER OF TIRE .RIM AND ON WHEEL New 170.00 0.00
BALANCING
Gross Labour Cost (S$) 3,630,00 640.00
[ Report was unsubmitted during this print-out
< END OF ESTIMATES >

hllps:/.’singapore.mcrimcn.com/claims/indcx.cfm?fuscbox=MTRadjustcr&fuscaction=... 19/1072017




