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Nivitha (LKK Auto)

From: Stanley Lal <stanley.lai@iii.com.sg>

Sent: ; Wednesday, 29 May 2019 5:35 PM

To: . admin-d@Ikkauto.com; ‘sur@Ikkauto.com’

Ce: Zuhaidah Samsuri; Mekavathanan Sarangapani; Hsiao Tong (chewht@lkkauto.com);
Olivia Lau (clivialau®@|kkauto.com)

Subject: RE: MCT19040313

Dear Sir/Mdm,

Rights granted in Merimen for the above LOD. Kindly proceed with the paper survey,
TP Veh No. : SLV344A

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 10B Building

Singapore 04971 |

Tel: 6347 6100 Ext 206 Fax: 6224 4174

S&P 'A-’ rated Company

™ lnpia
P INTERMATIONAL
( Insumrancs
B W QO a FDOaBe L]
Eaan RLUEL Sty L

From: Mekavathanan Sarangapani

Sent: Tuesday, 28 May, 2019 12:27 PM

To: Hsiao Tong {chewht@lkkauto.com) <chewht@Ikkauto.com>; Olivia Lau (olivialau@Ikkauto.com)
<glivialau@lkkauto.com>

Cc: Zuhaidah Samsuri <alda@iii.com.sg>; Stanley Lai <stanley lai@iil.com.sg>

Subject: MCT19040313

Paper survey please — 2017 vehicle

Meka



Nivitha (LKK Auto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: . Wednesday, 29 May 2015 6:40 PM

To: ' sur@lkkauto.com; assignments@lkkauto.com
Subject: Incoming New Document for SLV344A

This mail is associated with :
*SLV3I44A (MCT19040313)
[SHCS861T)

TP

Apr 10 2019 12:00AM
[-]
Apex Motoring
The following new document(s) has been shared with vou by India International Insurance for SLV344A :
- Letter of Demand from Third Party

This is an auto-generated email. Do not reply to this email.

Sent by : Zuhaidah Bte Samsuri (India International Insurance Pte Ltd)

B This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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Our Ref: CL/190518/T/APEX.sg
10 May 2019

India International Insurance Pre Ltd

Euuvul
.' » NEFEERNEIHEERGNEENEREEE
L E T TX REPORT %N
SRURALARER AR ARARDRNS
‘ -
THANSMISSTON OK
TX/RX NO osoo
RECIPIENT ADDRESS 4380111 [ = |
DESTINATION ID FAXED
S5T. TIME /05 15:00 v
PACES SE 2 -~
RESULT MOTCLM DEFT.
~ il
\é(JC\ATHERINE LIM LLC
& ADVOCATES & SOLICITORS 20 Havelock Road 003-01
B NOTARY PUBLIC -DIET Central Square  Singapare 059765
# COMMISSIONER FOR OATHS- XE W UEN No. 201310922K
L3
il CATHERINE CLLIM Teh [65) 6438 5500
i DimecTOR Fax: (B5) 6438 0111
LLB [MONS) SINGAPORE-TE M K-t www.catharlnelimlle.cam
M.EA. (BUSINESS LAW]- ik B-Fl- gmall: Info Peatherinalimllccom
CATHERINE LIM B 8 law

\ ﬁawm%%w{?ﬁ

64 Cecil Street #04-05 WITHOUT PREJUDICE

10B Building Cy™ 1y (12 the peryomnl ingury elann)

Singupore 049711 oo BY HAND

Attn: Motor Claims Dept

Comfort Transportation Pte Lid CERTIFICATE OF POSTING

383 Sin Min Drive
GAS Building

(Plense be informed that all supporting documents
have been forwarded to your insurer.)

Singapore 575717

Dear Sir

ACCIDENT INVOLVING SLV 344A / SHC 8861T ON 10.04.2019 ALONG CLARKE QUAY TURNING IN

LIANG COURT

——

We act for Asin Express Car Rental Pte Ltd, the owner of motor vehicle No. SLV 144 A, which was involved in

the above accident.

Our client has suffered loss and damage as a result of your [nsured's negligence in the driving of motor vehicle No.

SHC 8B6IT.

We quantify our client’s claim as follows:-

1. Cost of Repair $4,900.00 1ﬂ:'mmamm 0N N YLler el At
2. Reml § 700.00 T gk l
3. Survey fee $ 560.00 Our Rel: ™M 'T ﬁolf‘ojl
4. LTA search fee $ 1600 Mg ; ﬁ\r UQ'
S. Incidentals, transport & photocopying etc § 5350 . :
6. Cost contribution £ 749.00 | ~Jald
. vy intefnalong) iggurmnss P L
CL O7Te €n L.—

Fys oo ik 3= I, which i susswning 530 Woriion,
e sthe et shicety Mty s Fud e 357 peisenveg o




‘@THERINE LIM LLC

~+ —

20 Mavelock Road B03-01
Central Square  Singapore 059765
UEN No. 201310922

# ADVOCATES & SOUCITORS

" Hmmnglm-iiﬂ

# cOMMISSIONER FOR OATHS- HEFH
* L]

B CATHERINE C.LLIM Tel: [65) 6438 5500
i DIRECTOR Fax! [E5) 6438 0111
LL.B (HONS) SINGAPORE-EL Wt R-{ti www.catherinelimlic.com

MBA, (BUSINESS LAW)-106 i K-8k Ernali: Info@catherinelimilc.cam

CATHERINE LIM LLC is n Jaw
corparation with lpmed linbility

\ﬁa\_{ﬂ@ﬂ\

Our Ref: CL/1905 18/ T/APEX sg
10 May 2019

India International Insurnnce Pte Lid

64 Cecil Street #04-05 WITHOUT PREJUDICE

()] H'-Iﬂdiﬂﬂ L (1w 1o pervonnl injury claim)

Singapore 049711 BY HAND

Attn: Motor Claims Dept

Comfort Transportation Pre Lud CERTIFICATE OF POSTING

383 Sin Min Drive {Please be informed that all supporting documents
GAS Bullding have been forwarded 1o your insurer.)

Singapore 75717

Dear Sir

ACCIDENT INVOLVING SLV 344A / SHC 8861T ON 10.04.2019 ALONG CLARKE QUAY TURNING IN
LIANG COURT

—

We act for Asin Express Car Rental Pte Ltd, the owner of motor vehicle No. SLV 344A, which was involved in
the above accident,

Our client has suffered loss and damage as a result of your Insured's negligence in the driving of motor vehicle No.
SHC B861T.

We quantify our client's claim as follows:- pee ey e pe—p———

e ghall revert anonite andly reile ol e Ge [rosanisy ou

1. Cost ol Repair $4,900.00 rigghis 12 £Onuc) W i L
2. Rental § 700.00
3. Survey fee § 560.00
4. LTA scarch fee £ 1600
S. Incidemtals, transport & photocopying etc $ 5350
6. Cost contribution § 745.00
£6,978.50

We enclose herewith photocopies of our client's accident report, LTA search, rentf bill, final repair bill, survey fee,
survey report and colour photographs of our client’s damaged vehicle for your immediate attention,

Please let us know within the next 14 days from the receipt of this letter, whether you are prepared to admit liability
and revert with a settlement proposal, failing which our clients shall have no alternative but to commence legal

procesdings against your insured.
Yours f%ﬂy

Encs
ce clients

[Ticnse note that o your motor vehicle was aist driven by you, there Is & presunplion in liw thut the said driver waa driving a your sgent/ servant
unless you |s i know thie patticilar of your driver IF your motor vehicle wai not driven by you. |
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"ENTRY DATE A TIME: 11042015 1228
SUSMITTED 8Y: Tah Lal Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaasa rapart comacily iha details of the accident lo speed up the clalms procass
2 Trus Form must e compleiad by the Palleyholder and/or the Authorised Drivar,

3. Infermabien provided must be as truthful and sccurate as possibie. Any wilful misrepressntation or wilholding of material facts may sllow Inwurance companies o
repudisle policy labllity.

4 The imaus and accoptance of this Foom by insurance companies is not an sdmission of palicy lability on the part of the insurance companies

5. Any false reporting may be referred to tha Pollce for investigation,

& This raport will ba forwarded by the insurers of the GIA Records Maragement Centrs establiahg by tha General Insurance Association of Singapore (GIA) for
archiving and thal coples of this report wil, for @ fee, be made svailabls upon application by Interested parties.

7. By the lodgement of this report 1o the Insurers, you hereby consant o the srchiving of this repant at the certie and to copies of tha repon baing made aveiabls
afoneenia

Date Of Report 11/04/2019 13:25
Date Of Accldent 10/04/2019 18:15
Exact Location Of Accident CLARKE QUAY TURNING IN LIANG COURT
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLV344A
Insured/Policyholder
MName Of Registered Owner ASIA EXPRESS CAR RENTAL PTELTD
Co Reg No 2011168820
Email Address NOEMAIL
Moblle Phone No [LOCAL) +65-88417246
Alternative Phone No OFFICE-8B417246
Vehicle Partlculars
Manufacturer TOYOTA
Model CHR

Exact Purpose for which vehicle was being used at

lime of accident HIRER USE

Are you claiming under your own Insurance policy NO

for repair to your vehicla?

Il No, Please state actlon to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage THIRD PARTY FIRE AND/IOR THEFT
Flest Policy NO

Policy Number B29119802MCX

Cover Note Number

Driver

Name of Driver TAN WEE JOO RON

NRIC Mo S8341210J

Date Of Birth 2B/12/1583

Qecupation INDOOR

Date Of Driving Pass 28/04/2003

Driving Experience
Gender

Mabile Number
Fax Number
Contacl Number
EMail Address

15 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-88417248

NOEMAIL

Paps 1 of 14



Address BLK 124 BUKIT BATOK CENTRAL #04-371
Postcode o50124

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vahicle ¥

insurance Company of Driver's Own Vehicla -

Goneral Infoermation of the Accident

Type Of Acciden! COLLISION - HEAD TO REAR
Waealher Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accidenl? NO
Number of vehicles (Including own vehicle)

involved in the accident 8

Was any body injured in the Acciden!? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

I have been appmal:r_md by ununnwn_parsnnfs} NO

salicitingloffering arnident claims assistance.

wNumber of Passengers (Including Driver) 3

Passenger { NAME: . UNKNOWN

GENDER: : FEMALE

Passenger 2 NAME: UNKNOWN
GEMDER: : MALE

Details of Pollce Actlon

Was the accident reparted to the police? NO

if Yes.Please state which Police Stalion

Was notice of intended Prosecution givan? NO

If Yas against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos avallable lor altachment? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons VIDEO WITH OWNER
Was there any audio recorded? NO
Vehicle Registralion Number SHCBEG1T
Vehicle Make/Model/Colour

Detalls Of Properties

Vahicle Category TAXI]

Name of Driver
NRIC/Passport Number
Cantact Numbar
Address

Pags 2ol 14



“‘Posicode
Insuranca Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Pago 3of 14
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Enquire Vehicle & Owner Information ( Vehicle No. SHC8861T As At 10
Apr 2019/ 18:15:00)

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: 190518
Current Owner Details
Owner ID Type: Company
Owner ID: 199303821R
Owner Name: COMFORT TRANSPORTATION PTELTD
Private Residential (Condo Apt or House) / Shopping /

Registered Ad Type:

egistere dress Type OfficsCoaleas
Registered Bl H

egistered Block/House 283
No.:
Registered Street Name: SIN MING DRIVE
Registered Unit No.: -
Registered Buildin

o & GASBUILDING

Name:

Registered Postal Code: 575717

Current Vehicle Detalls

Vehicle No.: SHC8861T
Make Description/Model:HYUNDAI / 140 1.7 CRDI F/L AT ABS AIRBAG 4DR

Insurance Company Name: INDIA INT'LINSPTE LTD



> Back to OneMotoring

Land Transport’RAuthurity

Land Transpor Authorlty
10 Sin Ming Drive
Singapore 575701
.GST Regisiralion No. - Ma-0008529-2

Recoipt No. : ITNET-00000-180411-001481
Previous Receipt No, :

S/N Item Description/
Business Transaction Referance
No.

Resull of Insurance Enquiry - SHCB861T
As at 10 Apr 2019/18:15:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHCBBETT

Enquiry Fes

2018041113384510437T9

Print DatesTime :
Recsipl Date/Time ;

Tax Invoice/Receipt

Amount GST
Bafore Amount
GS5T (55) (5%)
7.00 0.49
Sub-Tolal 7.00 0.46
Total Before Rounding 7.00 0.49
Reounding Differance
Total Amount Payabla
Paid By
9400 Cradit Card:
Visa/MastarCard
Total
Cash Change
Tendared Amount
Excoss Relundable Amount

THANK YOU AND HAVE A NICE DAY

11 Apr 2019/ 13:38:28
11 Apr 2019/ 13:39:28

Amount
After GST
(5%)

T.48

T.40
T.AQ
0.04
7.45

T.45

T45
0.00
TAS
0,00

Please ensure that all paymenis to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the fransaction and receipt is considered vold and late fee

may apply.



FANS—1VAN lﬂ"\"""#
EXrPRESS Aljunied - BB42 4992 / 6757 7216 / 6241 0217 gl

VEHICLE HIRING AGREEMENT 6747 4649 : EMERGENCY BREAKDOWN SERVICE (24 HOURE
Vehicle No: MePasco fLT2024P Vehicle Out Date: nlg & 12 YO
Make & Modeh Tu e gt Honda veae| Vehicle InDate:  |aton| 3048 1. 3ppn W
THIAD PARTY INSURANCE NON WAIVER EXCESS: Total Charges: '7&";?5 ) _1.{ ¢ 100

-d 700
HIRER'S PARTICULARS ADDITIONAL DRIVER'S PARTICULARS
Name (as In I/C):  Ton Wie Jow Rown Mame {as in VC):
NRIC / Passport No:  £'#34 11107 NRIC / Passport No:
Date of Birth: Date of Birth:
Address: Address:
Employmant Details: Employment Details:
_\ Driving License Passed Date: Driving License Passed Date:
| Tel: HP H o Tel: HP H 0

OL LEVEL (OUT) MILEAGE OuT: | (S08a 4
| w8 | 14 | am | w2 | s | 34 | w8 | Ful

D:DENT | C.CRACK | S: SCRATCH | G:GAP | P: PAINT OFF

IMPDHT&HT
Only parsons above 27 & below 65 years of age and signing this agreemant may drive the vehicia.
2, Vishicle is sirictly for use in Singapore only and may not be driven out of Singapore without the prior written consent of Asia Express Car Femtal Pta Lic
3. All vehicles ar fitted wilh antl theft device which will rasponse to the AF at the Singapore customs. Hirer will be fully fiabla for all cost and charge
incurred in event that the immobiliser is baing activated al the Singapore customs. There will be no falund of unused rental and the hirer shall bes
tha cost of the following charges {) S$300.00 for towing from Sihgapore Customs i} $$200.00 for resetting of immobiliser,
Lise of vehicle for llegal purposes {e.g. In connection with thelt, drug pedaling or trallicking, smuggling) is strictly prohibited.
hmmm.mm-mmmwrﬁummm If thare are bodily injuries, a police mpor must be mada within 24 hours.
Punctuted tyres, emply petfal tank, flat battery due 1o negligence, loss of vehicle's key or locked koy Inside the vehicle, by itsell doss not conttitut
InlmuhdnwnusdlhltInl.ﬂnmtmﬂwmiilhunﬁnwww-hmdmmWMMW.thmm
the cost of such response al S$50 per trip (from BAM to 10.56PM) and S$B0 per trip (from 11PM to 7.59AM), Punciured and demaged tyres the
cannal be reused will be charged accondingly from S$00-S5230 por tyre.
Emergency Btsakdown and Towing Satvice |s anly avallable up to 400km from the Malaysia Custom, excluding Genting Highlands.
All vehicles arp supplied with petroj and should be miumed with petrol level likewise. There will be no reflund for excess petrol.
The hirer shall ba liable for late raturn charges st rate shown per hour per day. Latest mturning time Is 6pm,
111 Windscreen snd windows damages sre not covered undar insurance
11. Na Smaoking, Dunians and Transportation of Pats are allowed. Hirer is responsible for a penaity of 5%$300.

LR

Lol e

| have read and agree to the terms and conditions on both sides of this agreement. All information | rovided Asia Express Ca
Rental Pte Ltd in connection with this agreement is true

—Toh wet Joo Con Jitif 1 (0T




ArEX
MO TORING

25 Kaki Bukit Road 4 #01-55 S417800 Sino AX-5438
Smo | ﬁnnrlplinn | Amount
Parts and labour for repair of Toyata Chr Hybrid SLV344A
1 (Lump Sum) $4.800
- Total: | saso0
Vehicle No: SLVA44A

26 April




< A

A S

kelvin sutomotive appralsing services

& tampines st 73, #01-03, singapore 528825
tel: 6744 2118 fax: 4744 1148

reg no: 53058448m

To: Asia Express Car Rental Ple Ltd
clo 25 Kaki Bukit Road 4
#01-55, Synergy @ Kaki Bukit
Singapore 417800

Claim Referance
Insured Vehicle No

Thirty Party Veh No.

Officer-In-Charge

QOur Reference
Invoice No.
Dats

D KAASITAIS42B0344/TPI0E 18
15438
: 26 April 2019

INVOICE

PARTICULARS

AMOUNT

Vehicle No
Make/Modal

v

v

1 SLV 3444
: Toyola C-HR Hybrid 185 CVT

Inspection of Vehicle
Appraisal Report
40 Calored Pholographs
Transport charges
Re-inspection

Others ( Specity )

SGD 560.00

Dollars:  Five Hundred and Sixty Only

{ Cheque should be crossed and make payable 1o * Kelvin Automotive Appraising Services * )

rd
Kelvin Automotive Appraising Services

Total

SGD 560.00




Claim Referenca

. : Insured Vehicle No
< A A S Thirty Party Veh No.
kelvin sutomotive appraising services Officer-In-Charge
& tampines st 73, #01-03, singapore 528825
tel: 67462118 fax: 6746 1148 Our Reference : KAASITA/S438/0344/TP/04.19
reg no: 53058468m Date : 26 April 2019
To: Asia Express Car Rental Ple Ltd
clo 25 Kaki Bukit Road 4
#01-55, Synergy @ Kaki Bukit
Singapore 417800
VEHICLE APPRAISAL REPORT
Name of Workshop : Apex Moloring
Place of inspection : 25 Kakl Bukit Road 4 #01-55, Synargy @ Kaki Bukit, Singapore 417800
Date of Assignmenl - 13 April 2019
Date of Accident - 10 April 2019 _\{
Date of inspection 13 April 2018 )"3\
PARTICULARS OF INSPECTED VEHICLE
Registration No TSLW344A Chassis Frame Mo 1 ZYX10-2088901
Make / Madel : Toyota C-HR Hybrid 1.85 CVT Engine No. { Logeard )  : 22RB260935
Year of Manufachu (207 Odometer Reading : 101,352 KM
Colour : Silver
Class | Type .
CONDITION OF VEHICLE DURING SURVEY (Visual & Static Check Only)
General Condition Excallant
Paintwork ! Excellent
Markel Value
Scrap Value -
CONDITION OF TYRES ON VEHICLE
Maka/Size Thread Balance
Front LH KAPSEN 215/60 R17 8 mm
Fronl R/H KAPSEN 215/80R17 B mm
Rear LUH KAPSEN 215/ 860 R17 B mm
Rear RH KAPSEN 215/ 60 R17 B mm

*The above is an estimate of the remaining ife of the tyre H]’aad in millimeters
if

The information contalned in these ducumﬂnfi'marhupmhpdwmﬂdnm and is infendsd for the exclusive use of the addrasses designation,
If you are naf the sddressee | any enclosurs, reproduchion, MWWWWMWMHMMWESM&W I you
have received this survey report in eror, plasse contact us immediatsly by phone 5o that we can armange for ifs refum.




Our Referance
' Vehicie Number

< A A S

kelvin  automotive appraising services

& tampines st 73, #01-03, singapore 528825

tol: 67442118 fax: 6744 1148

reg no: 53058458m

APPRAISEMENT SCHEDULE

——— == == —

Descriptions

1.
|

- KMEJTWEWH.JFTFM#.W

5LV 34dA

i | 1pc [RH rear door Buckled 5 10049518 ./ 1,00495

2 | 1pc |RH rear door inner lock Jammed $ s0910|$ /0 X 50810
3 1pc |RH rear door window reguiatar wi motor Nol Working ] 477001 % < ATRO0 -”ff

4 1pc  |RH rear door outer moulding Daformed $ 351401 8 35140

5 128t |RH rear door ouler moulding fastenars Necessary 3 35,_110 -1 < 35.00

8 1pc  |RH rear door inner trim board Dislodged 5 768.00 Reuse

7 1set |RH rear door inner trim board fasieners Necessary g 350018 < 35.00
8 | 1pc |RHrear door weatherstrip Deformed | 3 wol|s v 2urob

g | 1pc |RH side skirt Deformed ] 79000|8 © | « 79000

10 | 1pc |RH rear fendar Buckled 3 806.10 Repair

11 | 1pc |RH rear fendar arch moulding Scratched § 20135] § -~ 2035

12 | 1sat |RH rear fender arch moulding fasteners Necessary ] 2400 § ~24.00

5 524200 % 3,668.80

JLeas 25% $ a17.20

3 524290 2.751.60

SPECIAL NETT ITEMS:-

13 | 1pe |RH rear spods rim Scralched § 7450008 2" 74500

14 | 1pc |RH rear wheel tyre @50% depreciation— Scralched $ 38000018 /00X 190.00

$ 112500 § 935.00

Sub-Total |$ 6,36790|§  3,686.60
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kelvin automotive asppraising services

& tampines st 73, #01-03, singapore 528825
tel: 6746 2118 fax: 6746 1148
reg no: 53058448m

QOur Reference

Vehicle Number 5LV 3444

- KAASITA/S438/0344/TP/04.18

|LABOUR & OTHER CHARGES:-

1 To panel beal and renawal of all necessary ;
rdamagad body parts 5 1,400.00 ¥ / _:“q‘l zﬂg_iu
2 To check wiring and rewire 3 60,00 ' 5000
3 To remove and reinstall rh rear door components 5 B0.00 £0.00
B To remove and reinstall rear seat cushion § 240.00 b 200.00
§ To perform 4 wheel alignment H 120.00 ©100.00
] To apply ant-rust - 120,00 100.00
T To putty and spray-paint of affecled areas 3 B00.00 #00  700.00
$ 2,820.00 2,410.00

%

I.I-’r 0

Sub-Total |[§  9,187.90|§ 609660




Cur Reference : KAASITA/S438/0344/TPI04 .19

-

. : \Vahicle Number D SLV 3444

<< A A —

kelvin automotive appralsing services

& tampines st 73, #01-03, singapore 528825
tol: 67462118 fax: 6746 1148

reg no: 53058468m

ASSESSMENT SUMMARY
Damages sustained were consistent with the subject vehicle being invalved in a collision with anather vehicle and
the impact was delivered Squarely to the RH Side portion of the vehicle.
fl b 1

The general area of damages Is at the RH Side portion
 Please refer to the paris list and photographs as attached for more information )

ASSESSOR'S RECOMMENDATIONS

The estimated repair costs submitted by Messrs Apex Motoring is § 918790
We have adjusted the costto  $ 6,096.60 and the repairer has agreed to undertake the repairs at a
Contract Lump Sum of $ 4,900.00 toaacceptable quality and standards.

However, we have not given authorization and instruction to the repairer to proceed with the repairs.

The repairs should be completed within a reasonable period of 6 working days.
40 photographs were taken at the time of static inspection.

This report is strictly done in a Without Prejudice Basis

We are reverting the matter to you a decision.

We enclose herewith our Invoice No. 5438 for our services rendered and
we thank you for engaging our services.

KELVIN TEO TE E HONG

PRINCIPAL SURVEYOR SENIOR SURVEYOR

Licensed Automaotive Appraisar Dip Engineering ( $P ) DECC

Nitec in Automotive Technology Certs Automotive Technology ( NP)

Cert. Crash Investigation & Reconstruction ' Cert. Crash Investigation & Reconstruction
Dip MS Cert SCI { General Insurance |

MSAAA, AM SAE-A AMSAAA, AM SAE-A

NOTE : This revised sstima’e was from a visual inspection. Mﬂmmesmmrmmmﬂmwmmdhnﬁmmkmwuﬁ
the campany within Seven (7) days from the date hereof Othorwis this revised amount shall be treafed as vaiid



MEDET I T211 | ConforiDwidm Enginsaring P Lo Limmng
ENTHY DATE & TIME 11042018 12:07
SUBANTTED 8Y: Caihenns Por Moy Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass repon correctly the delais of the accident to speed up the claims process
2. This Farm must be completed by the Policyholder and/or the Authorised Diver

1. Informatiod providesd mus! be as truthful and accurate as possibia, Any willul misrepresentaton o wiiholding of materal fects may
L bt

repudiate palicy liability

4, The lssus and accaptance of this Form by insurancs companies i not an admission of policy lisbilty

aliow inauranos companies to

on the pan of ihe Insurance companies

5. Any false reporting may be referred o the Police for investigation.

€. This rapart will be forwarded by the insurers of the GLA Records Management Cenire astablished by tha Ganers| Insurance Associalion of Sirgapors (GA) for
archiving and that copina of thes repan will, for 3 les, ba made avallabie upan applicaton by merested partiss

7, By the lodgemant of this report fo
aforesaid

Date Of Report

Date Of Accidant

Exact Location Of Accidant
Country/Stata of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mabile Phona No

Altermative Phone No
Vehicla Particulars
Manufaciurer

Model

Exact Purpose for which vahicle was being usad at
time of accident

Are you claiming under your own insurance
for repair to your vehicla?

policy

Il No, Please state action to be taken
Vehicle Category

Insurance Company

Wame of Insurance Company
Type Of Coverage

Flaat Paolicy

Policy Number

Cover Note Number

Driver

Mama af Drivar

NRIC Mo

Date Of Birth

Occupation

Data Of Driving Pass

Driving Experience

Gandar

Mobile Number

Fax Number

Contact Numbar

EMail Address

the insurars. you heraby consant to the archiving of this report &t the centre and to copies of the repor baing made avadabie

11/04/2019 12:.07

10/04/2019 18:20

RIVER VALLEY RD INFRONT LIANG COURT
SINGAPORE

SHC8BB1T

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-85508768

HYLUNDAI
40

NO

REPORTING ONLY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO015

TAM Al CHYE KANO
514520352

12/08/1860

CUTDOCR

2B/04/1978

40 YEARS AND 11 MONTHS
MALE

ILOCAL) +65-87200017

TAYCPENG@GMAIL.COM

Page 1 of 12



Address 15 #04-1067 UPPER BOON KENG RDAD
Postcode 380015

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  OTHER - TAX| DRIVER

Vehicie Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIFE
Weather Canditians CLEAR

Road Surface DRY

Other Information

Was any foreign vehicie Invalved in this accident? NO

Number of vehicles (including own vehicle) 2

involved In the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| hava belan approached by ur_mnm person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 2

FPassenger 1 NAME: ~

GENDER MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?7

Circumstances of Accident

saa attach

Artachment(s)

Ara accidan! photos avallable for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLV3a4p
Vehicle Make/Modal/Caolour
Detalls Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Numbar
Comact Number
Address
Postcoda
Insurance Company Name
Nature O Damage REAR RHT DOOR
No. Of Passangar (Including Driver)
Papge 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

at

¥ |

41

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

O s/ 14 of adond o0t _ubl T ek A

VMM ay M d;'v'lﬂol‘ ﬂ?‘-"td, Collicls’ m.ﬁ (LB

it wes ﬂéb\fuuj o Sle ppad .

DECLARATION
I/We declare the foregoing particulars are true in every respect.

5 M
~MFORT TR!\NEPD"\!‘H“L'H Fie o,

A

PolohalaS? T SARtErd ™ TE3052 fffers Sigaiay

Date & Time: {IF drtver is not the policyhalder)
Date & Time:

MIARME SeetechFlanTorm_ Wl

Reparting Centre Parionnef's Signature
Hama:
NRIC/FN No.:

Page Jof 12



Sketch Plan Pg. 2

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be d Drivay

1. Information provided must be as truthful and accurate a8 possible. Ay wilful misrepresentation or withhalding of material
facts may allow insurance companes to repudiate policy fiability.

campleted by

GHEYIQICE! NS ar i

4. The ssue and accopiance of this Form by Insurance companies is not an sdmission of policy llability on the part of the insurance
ompanies.

6. The repart will be forwarded by the insurers of the GlA Records Management Centre estabilshed by the General insurance
Assaciation of Singapore [GIA] for archiving and that copies of this report will for & fee be made available upon application by
interestad parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made svailable aforesald.

g Consent under the Parsonal Data Pratection Act [FDPA)

1 understand, scknowledge, sgree and consent that:

{a) My Insurer, my workshop and the General Insurance Assoclation of Singapors | "GIA®) may/are permitted to collect, uss,
disciose and/or process my personal data/personal Information set out in this [form] and any other persenal information
provided-by me or possessed by my insurer (collectivaly the “Personal Information”) and duclose and transfer such
personal Information to sl Insurer(s) wha have insured vehicle(s) Involved In this accident (all Insurer(s) who have intured
vehiciels) involved in this accident shall be collectheely referred ta as the “Insurers”], the Insurers’ [awyers/law firms, the
Monetary Authority of Singspore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

[} processing, handling and/or dealing with my ciaims including the settiament of the claims and any nacessary
irvestigations relating to the cisims;

{1} Investigating the accident and/or my clatms;
[} earrying out andfor dealing with my instructions or responding to any enquiries oy me;

(v} administering my claims {including the mailing of correspondance, statements, invoices, reparts or notices to me,
which cauld Involve disclosure of cartain personal data about me to bring about delivery of the same a1 well as on the
external cover of envelopes/mail packages): and/or

{v) complying with applicable law in administering processing, handling and/er dealing with my claims.[callectively the
“Purposes”)

{b} il Insureris) who have Insured vehicie]s) involved in this sccident and the insurers’ imwyers/law firma, may/are permitted
to collect, use, disclose and/or process my Personal infarmation for one or more of the above Purposes; and

lc} my Pemonal Information may/can be disclosed by any of the [nsurers and/or GlA to their third party service providers o
agents{including their lawyers/law firms), which may be sited outside of Singapare, for one or more af the sbove Purposes.

{d} my Penonal Information will siso be collectad and used to compile claims history for the purposs of fraud detection,
Investigation and management in present and all future claims,

[} the information so collected under (d) abave may be shared / disclosed:

{1l toall insurers and/or any other third parties that assist in evalusting, lnvestigating, controlling or managing fraud,
regulators, lnw enforcament and government agencies as reasonably required for the purposes stated, or

[ for compiying with requirements under any regulations, laws of court orders.

R IATION FiE L

e hrasls

W“ﬂmw Reporting Centre s
W/! 9

Date & Time: {If driver i not the palicyholder] Name:
Date & Time: NRIC/FIN No.: ’

GIATIAL ShetchPlanFarm V3 1

i el
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accldent Photo
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6258 4315
Reg. Mo: 188607188R GST Reg. No. 18-9607188-R

SHC B861T

r j  En Automob

|64 CECIL STREET _
#05-02 10B BUILDING SINGAPORE 049711 Dee; ST I ﬂ'llllllll“llll

CS¥11119006547/Gqd3e2-1

E O/S BODY.

Insured Veh. SLV 3448

Policy No. MCOMOO15 Coverage ($) 0.00

Claim No. MCT18040313 Excess ($) 0.00

Assign From  STANLEY LAI Assign Date 20/05/2019
_ Vehicle Particulars & Conc

Make & Model TOYOTA C-HR HYBRID c.C 1787

Engine No. HIDDEN Year of Reg. 2017

Chassis No. ZYX102088501 Colour SILVER

Odometer 101352 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

General GOOoD

Size Make Balance

R/H Front Tyre |215/80 R17 KAPSEN B mm

L/H Front Tyre |[215/80 R17 KAPSEN & mm

R/H Rear Tyre |215/80 R17 KAPSEN & mm

L/H Rear Tyre |215/80 R17 & mm

APEX MOTORING

25 KAKI BUKIT ROAD 4
#01-55 SYNERGY @ KB

SINGPORE 417800

Remark!

PREJUDICE" BASIS.




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 344A

. T I T R T N

ok

a1

RH REAR DOCR

RH REAR DOOR INNER LOCK

RH REAR DOOR WINDOW REGULATOR WIMOTOR

RH REAR DOOR OUTER MOULDING

SET RH REAR DOOR OUTER MOULDING FASTENERS
RH REAR DOOR INNER TRIM BOARD

SET RH REAR DOOR INNER TRIM BOARD FASTENERS
RH REAR DOOR WEATHERSTRIP

RH SIDE SKIRT

RH REAR FENDER

RH REAR FENDER ARCH MOULDING
SET RH REAR FENDER ARCH MOULDING FASTENERS
LESS 25% DISCOUNT

SPECIAL NETT ITEMS
RH REAR SPORTS RIM (SN)
RH REAR WHEEL TYRE (SN)

LABOUR

TO PANEL BEAT AND RENEWAL OF ALL NECESSARY
DAMAGED BODY PARTS.INCLUSIVE OF THE REPAIR OF
RH REAR FENDER

TO CHECK WIRING AND REWIRE

TO REMOVE AND REINSTALL RH REAR DOOR
COMPONENTS

TO REMOVE AND REINSTALL REAR SEAT CUSHION
TO PERFORM 4 WHEEL ALIGNMENT,

TO APPLY ANTI-RUST

TO PUTTY AND SPRAY-PAINT OF AFFECTED AREAS

BUCKLED

NOT NECESSARY
BENT
DEFORMED
NECESSARY
REUSE
NECESSARY
NOT NECESSARY
NOT NECESSARY

TO REPAIR SEE
LABOUR

SCRATCHED
NECESSARY

SCRATCHED
NOT NECESSARY

NOT NECESSARY

Report Ref No. CS3/1I119006547/Gqd3e2-1

LKK Auto Consultants Pte Ltd
51 Uibi Awe 1 801-25 Paya Ubl industrial Park, Singapore 408633
TEL 8256 3561 FAX: 6256 4216
Reg. No: 199607188R GST Reg. No 18-8807188-R

Page No..1of 2

1,004.95 1,004.95
509.10 :
477.00 477.00
351.40 274,00

35.00 35.00
788.00 .
35.00 35.00
241.00 .

790.00

806.10 ’
20135 201.35
24.00 2400
' 51283
5,242 90 1.538.47
745.00 550,00
380.00 .
1,125.00 550,00
1,400.00 500.00
6000 :
80.00 60.00
240,00 60,00
120.00 60.00
120,00 60,00
800.00 400.00

2.820,00 1.1au.m|




Page No..2 of 2
GRAND TOTAL 8,187.90 322847

XING GUOD QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Automotive Assessor Licensed Appraiser

CHBCLAMER OF LIABILITY T0 THIRD PANTIES - This Ropar is made sabely lor the uee anid benafit of (ke Clisnd nemed on the fram pags of this Repary




