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g Cansullants
. Piw Lo Company Registration Mo, 1986071088

' !{'] Ao

SR ANE L RS AN A L ISDUSTREAL PARK, SISCGATORE JUN93L UEL @ (151 62561561 FAX 1 (1065 62564115

Yourrel:  To Be Advised

Owr ref; CCAEGIH 9009604/Ehb3 Date: 10/06/2019
The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear SirMadam.

PRELIMINARY ADVICE OF VEHICLE NO. GBGRYL)

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07.06.2019

at the premises of M/s utoclinic Pie Lid _and have the following to report:-
Waorkshop Estimate Amounl : 58 6.584.36

Revised Estimate Amount : 5% 3,029.36

"Check” Ilems Amoumnt : 55 2.965.00

Market Value : 5% -

LTA Reimbursement Value : 5% -

Nett Value : 8§ -

Description of Dumage: s . B .
The vehicle sustained damuges at the 1, | — __*'_;_.,_l'

Rear Portion T

Commems/Present Status:
Damages Consistent
Estimated normsl period for repairs: B days

Yours faithfully,

STEVE CHEN
Licensed Appraiser



TC AUTDCLINIC PTE LTD

25 LENG KEE ROAD

SINGAPORE 158057

ESTIMATE + ACCIDENT/BOOY REFAIRS
WORKSHOR 1 LENG KEE

CONTACT WO + BFO3ES1L

REFERENCE + OB4/IC/TCAC/CCA/2015
BATE 1 ZB-MAY-2018

ERGD INSURANCE PTE LTD
5 TEMASEK BOLLEVARD
#04-01 SUNTEC TOWER FIVE
5(038985)

TEL : 68299199

FAR : BB290Z47 /9248
ATTN : CLAIM MARAZER

OWNER'S NAME  : M/S SERVICE STATIONARY & TRADING PTE LTD
ADDRESS 1 18 BOON LAY WAY

#04-142 TRADEHUR 21

5(509966)
TELEPHONE MO @ 97979200 - MR RONNIE

TYPE OF CLAIM  : DIRECT SETTLEMENT / THIAD PARTY CLAIM
POLICY WO : 1700012218-01

VEHICLE NO : GAGHY1.

MODEL CODE t YTRARURMZ0 TWL-CAAL

MODEL/YEAR : NISSAN NVZ0D 1.SL CTESEL VAN (11)

ENGINE WO 1 KIKCApOpRSESET
CHASS1S ND : VIKYBAMZDZO]La564
MILEAGE 1 2B4BD KM

DATE IN : 28/05/2018
LIABILTTY : .00

EXCESS CLAUSE 0.00
ESTIMATE BY ¢ SrANN ChUA CHU RONG

ACCIDENT DATE ; 28/08fe0is



TC AUTOCLINIC P7T LTD
2% LENG KEE ROAD
SIMGAPORE 158037

ESTIMATED LABOUR CHARGES FUR ACTIDENT WEHICLE REON NG GEcEsll

- - — e ——

S/ND JOB CODE  NATURE OF 10 CHARGES  RECOMMENDATION
1 RPL PERFORM BUST PROOFING § TREATMENT FOR AFFECTED 240.00 -
PANEL
2 RS1 REFLACE AEVERSE SENSOR, NECESSARY ADJUSTMENT & 55.00
FUNCTION TEST
3 SEALI KZPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 200,00 /90
RESEAL NECESSARY AREA
& WHI CHECK & INSPECT WIRE HARNESS FOR DAMAGE & OPENM/ 240.00 x
SHORT CIRCUIT, REPATR WHEN NECESSARY
5 f1f00! SEPLACE AICHT SLIDING DCOR,REAR RIGHT PANEL RIGHT 1950.00 f
TAIL LAMP,BESR BUMPER ETC, REPAIR PANELS J9¢
B I2/002 TRANEFER RIEAT SLIDINC DOOR COMPONENTS TO 120.00 /
FACILITATE REPAIN
T 2/003 RESPRAY RIGHT SLIDING DCOR,AEAR RIGRT PANEL i‘l[ 150.00 g‘gg
7{a
8 Z2/004  OC. RETUNE & CONSULT CHEDK:
§ I1/00% COMPLIMENTARY MWASH & VACLUM
TOTAL LABOUE CHARGES 1555.00
Stewe CLik)  wie ol 7/6/;? 1%y
'
¥ r""fJ
the Repairer of the following:
» Ta rmsureey bedore atter sprry Dasng ﬁv"] & L
o To dapiay damaged parla) during resurvey I;
« Party priced 20 ubject 10 confirmabon

Duwin:
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ACRIOWICgES by Repaser
Signatur:

. A

ESTIMATED SURVEYOR'S




TC AUTOCLINIC PTE LTD
25 LENG KEE R0AD
SINGAPORE 159097

MATERIAL LIST FOR ACCIDENT WEHILLE REGN MO GBGBILJ

DAMABED PARTS & PRICES

S/N0 PARTS DESCRIPTION PARTS NUMBER NETT LIST S/NETT REMARKS

"L RIGHT BUWPER BRACKET 7 Sf - T msamennoh 2.7 -

ez o (] H5022-3L6EH £32.70

3 RIGHT SLIODING DOOR ﬂﬂ H2100-84 1AC 1165.20

srear mlGat ooz 2 D) 78100-31 504 1554.30

5 GROM-FTN PIFE o~ cr BOST¢-NLODA 2.50

6 SLIDING DOOR FATL GUIDE . (M 7T180-8101A 154.40

7RIGHT TAIL L - (7] 2655081204 254.90
SUB TOTAL _ ﬂﬁ.;; 0.00 0.00
LESS DISCOUNT (METT-20.00%, LIST-30.00%, S/NETT..001) 757.34 0.00 .00
GRAND TOTAL - 3“5:;-; .00 .00
OVERALL TOTAL 029.36 -

LEGEND: REMARKS( OX | = AFFAOVED, SEMARKS[ X ) = NOT APPROVID



TC AUTOCLINIC PTE LTD
25 LENG KEE ROAD
SINGAPORE 155097

SUMMARY OF ESTIMATE FOR VEHICLE REGN MO SBGESLI

TOTAL LABOUR CHARGES 35585,00
TOTAL SPARE PARTS CHARGES 3089. 36
GRAND TOTAL 85835 ¥ -

= A1 charges dof not inciuce GST.

SURVEYOR'S PARTICULARS

NAME :
SURVEYED DATE !
AUTHORIZED DATE £
EXCESS CLAUSE i
LIABILITY : 0.00
REMARKS :

PLS MOTE : This estimate 1 based on visusl inspection of the
affaztad vehicle. Shoule we require further labour
charges & spare parts ‘n the process of repairs, we
shall inform you sccordingly,
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> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owmner ID Type: Company

Owner ID; 3z210C

Vehicle Detalls

Vehicle Na.: GBGE?1)

Vehicle to be Exported: MNo

Intended Deregistration Date: 07 Jun 2019

Vehicle Make: NISSAN

Vehicle Model: NV200 1.5 MT ABS AIRBAG 2WD 6DR ES W/RC
Primary Colour: Slver

Manufacturing Year: 2017

Engine No:: KFKC400D056981
Chassis No.: VSKYBAM20Z0144964
Maximum Power Qutput: -

Open Market Value: $20,11%.00

Original Registration Date: 31 May 2017

First Reglstration Date: 31 May 2017

Transfer Count: 0

Actual ARF Paid: $1,006.00

Intended PARF Rebate Detalls

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount; $0.00

Intended COE Rebate Detalls

COE Expiry Date: 30May 2027

COE Category: C - Goods Vehicle & Bus
COE PeriodlYears): 10

QP Pald: $20,600.00

COE Rebate Amount: $24.414.00

Total Rebate Amount: £24414.00

The information contained herein is correct as at 07 Jun 2019

OK

hl]pl._..".._,..u_,'._.._é.‘..m B 0T A Y LA T A ] L R P Wi



Nivitha (LKK Auto)

Frony: Jeannie Cheng <jeannie.cheng@ergo.comsg>

Sent: Wednesday, 29 May 2019 11:54 AM

To: admin-d@lkkauto.com

Ce sur@Ikkauto.com; Survey Report (ERGO Insurance Pte, Ltd.)

Subject: FW: PRS IRO GBG831J | Ol : YN7433T | DOA: 28/05/2019| ERGO REF: YNT433T/SL/jc
Attachments: GBGHEI1] GIA Report pdf; Estimate Before Survey.pdf

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016 in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Our driver has not lodge the accident report to us) 3 43Fﬂg = |$" 14

Attached are the necessary documents for your further actions. person@) Showwn
vehic|e natin

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports,

Thank you.

Warmes! Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd.

£ Temasek Boulevard, 804-01 Suntec Tower Five
Singapore (38285

DI +65 6320 G189 x 184

Ileannis chengfargo com sg

ERGO

ERGO is one of the majer insurance groups in Germany and Europs. Worldwida, ERGO is rapressrited in mor than 30 countriss and corncentt ates
en Ewrope and Asia ERGD s part of Munich Re (Group), an2 of the warld's leading rmk camsrs

|[EMAIL DISCLAIMER

The infarmation cantained In this emall communication is canfidential. You should only resd, disclose, re-transmit, copy, distribute, act in reliance on or
commercialize the information if you are authorized o do so. |f you e not the intended recipiant of this amall communication, plsase nolify the sender by
Ireplying lo the email and desiroy any slactranic or paper copy of this mossage.

[Any views expressed in this email communication are those of tha individual sander. ERGO Insuranca Ple, Lid, does nat represent, warrani or guarantes
{that the integrily of this communication has been maintained or that the communication Is free of errors, virus of ntorerence,

ERGO Insurance Pie. Lid. assers copyright in respact to this email including any attachment. Na part may ba reproducad by any process of for any
|purpesa without prior written permission.




Draclairmer. This measage and ity attacriments are configential inteqded only o0 (he ramed ssrsssss. and iy e prvseged. B you are not e mitpnded recipent, you
shouie rot dacose, dtnbDute, Copy o ume fhis commumcannn U AN Nt e niEnoed (ecipinil, pease notily the sendar by refuin emal and delete thin message
Av oparung any sttachrment 1o the message you agies b scohel the rel tha i =ay cortain 8 v of dampgng oode ol you sgree that ERGD nurancs Pae L will
ol Db REbls W M'F" Ens o Em ﬂ'.fiﬁ'j = e

From: Jeannie Cheng
Sent: Wednesday, May 29, 2019 11:51 AM

To: 'Shawn Chua'

Cc: Survey Report (ERGD Insurance Pte, Ltd.)

Subject: RE: PRS IRO GBG891) | OI ; YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/SL/jc

WITHOUT PREJUDICE
Good morning Shawn,
We will assign the selected surveyor accordingly.

Thank you.

Warmest Regards,
Jeannia Cheng
ERGO Insurance Pte. Ltd.

= Temasak Boulavard, #04-01 Suntec Tower Five
Singapore (32085
DID +B568269108G x 1584

fi

— ERGO

ERGD s ore of the major insurance groups in Garmany anhd Europe Wontwide, ERGO s mpresented in more [han 30 countries and cancentrales
on Europe and Asin. ERGO Is part of Munich Re (Group) ans of the warld's lsading risk carners

Discimerrar Tiig message end it attschmants are confiosmial niEnded andy for the samed addressss and May e pracieged. It you are not M intended recpeent. you
should rol disciess distnbule, copy or use thel commumecaton if yau are not tha mendged recgent pl=ase nolily ihe sendes by returm email and delets this messages
By opoaneng mny attachment 1o T frERsERQh you agres lo scoepl tha risk Bhal it ey contain 8 veus o Qamaging code snd you agres thal EAGD |rurarce Pie Ltd sl
not B Nuble o any ioss oF dir=sge thesdy causss

From: Shawn Chua i

Sent: Wednesday, May 29, 2019 11:44 AM

To: ERGO Insurance Pte, Ltd. (Claims Department)

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: PRS IRO GBG891J | OI : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/SL/jc

Ergo Ref: YN7433T/SL/jc
QOur Ref: GBGB91)

Good mormning.
Can | appoint LKK as the joint surveyor?

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515



HP:+65 96450023
*Fax; +65 64795019

I

TANCHONG

ITHMFEANAT IDNAL

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Wednesday, May 29, 2019 11:37 AM

To: Shawn Chua <shawnchua@tanchong.coms

Cc: Kelvin Heng <kelvinheng@tanchong.com>; Jeannie Cheng <jeannie.cheng@ergo.com.sg>; Survey Report [ERGO
Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Subject: RE: PRS IRO GBG891J | Ol : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/jc

WITHOUT PREJUDICE
Dear Shawn,
We acknowledged receipt of your email for the PRS request as below,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from the list
below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

b LKK LKK Auto Consultants Pte Ltd

7 Ps Priority Services

8 VAC Vicom Ltd

g AJAX AJAX Inspection Services Pte Ltd

10 QrRmM Quantum Risk Management (5) Pte Ltd

=  Qur Insured's driver has not reported the accident to us todate.
Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmaest Regards
Jeannie Cheng
ERGO Insurance Pte. Lid.

& Temassk Boulevard =204-01 Suntec Towsr Five
Singapore 038865
DD +65 8826 9160 x 164

leannie changifergo com sq



ERGO

ERGLD |5 ong of ihe major insurance groups in Germany and Europe. Worldwide, ERGO = representad i more than 30 countres and concentrates
or Europs and Asia. ERGO is parl of Munich Re (Graup), one of the world's leading risk caniems

Descigioret. Thes massage and i atachmants are confidential Intended tely for the named addressse, and may be priviieged. Il youl sre not the nkended remplent, pou
A reel dEcicas detnbie. SOpy O we Ihie communication I you are a0l the alieeied recpeent, plaase molty the seeose by rEtarn sl el e thil message
By opening any aachmani 1o e Messags you Sgres 1o Scospl ME nsk Tt i may oontimn & vitus of damagng code  and o ageis (fad ERGO Ingarance Pe Lid wi
ol b lable Wor any boss o darage thereby cousen

" WWW S0 com

From: Shawn Chua [mallto:shawnchua@tanchong.com]

Sent: Wednesday, May 29, 2019 11:10 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Kelvin Heng

Subject: Accident Involving GBGB91) & YN7433T On 28/05/19

Dear Sir/Madam,

Our customer holds your insured driver, YN7433T liable for the accident on 28/05/19 and would like to
claim against your insured driver. We hereby inquire whether you would like to have a direct settlement
with our claimant, GBG891).

If you minded to reach an amicable direct settlement with our customer, please let us have your
substantive reply strictly by 03/06/19. Otherwise our customer will proceed in a manner that he deems fit.

Kindly let me know when | can arrange for an accident survey,

Attached herewith the GIA Report and estimate of repair cost for GBG891J.

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

TANCHONG

1S TERNATICNAL



Shu Pei (LKKAuto)

e e e ———

From: Survey Repart (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Tuesday, 10 September 2012 219 AM

To: Shu Pe (LKKAuto)

Ce lvy Yong: Phoebe Xie

Subject: RE: PRS IRO GBGA91J | Ol : YNT433T | DOA: 28/05/2019| ERGO REF: YNT433T/5L/)c
Attachments: 0l Accident Report pdf, TP Accident Report pdf

Jassiication - Confidential, C3

Wihing Soh
ERGO Insurance Pie. Lid

From: Shu Pel (LKKAuto) [mallto:shupel@ikkauto,com]

Sent: Tuesday, September 10, 2019 8:52 AM

To: Survey Report (ERGO Insurance Pte. Ltd.)

Cc: Ivy Yong; Phoebe Xie

Subject: RE: PRS IRO GBGE91] | OI : YN7433T | DOA: 2B/05/2019] ERGO REF: YN7433T/SLfjc
WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you



Besl Regards,

Shu Pei| Admin

LK Auto Consultants Pre Lid

Phone: G366-D055 | email: ghopei @ kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report fergo.com sg>

Sent: Thursday, 29 August 2019 9:50 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo.com sg>
Ce: Ivy Yong <ivy yong@ergo.com sg>; Phoebe Xie <phocbe xie@erpo.com.sg>

Subject: RE: PRS IRO GBGBI1l | O1: YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/sL/jc

Hi Shu Pel

Ol not reported yet

Iate Classification ;. Confidantial, C3

Warmosl Ragaids,
Fauling Sah
EAGO Insurance Pre. Lid

eriE Boulrwind. MO4-05 Sunfet Towar Fivae
myE
[ N | LR
3 brﬂilﬂgcgjg_ﬁv—.jq

ERGO
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Tl B ECregE s ik (ol # ey =T Y ARTAEIE et 0 ou egros el BT freur y P

From: Shu Pei (LKKAuto) [mallto:shupel

Sent: Thursday, August 29, 2019 9:13 AM

To: Survey Report (ERGO Insurance Pte., Ltd.)

Ce: Ivy Yonn; Phoebe Xje

Subject: RE: PRS JRO GBGB91) | O : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/SL/jc

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



Kindly advice whether Insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you

Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pt Ltd

Phone: B366-0055 | email; shupei@ihboutocom | fax: 6781-2108
Bik 51, Paya Ubl Industrad Park, Utn Avenue 1, 802-25 | 5(408933)

From: Survey Report [ERGO Insurance Pte. Ltd.) <Survey Report@er
Sent: Tuesday, 13 August 2019 9:31 AM

To: Shu Pei (LKKAuto) sshupei@lkkauto com>; Ivy Yong <ivy. yong@ergo com.sg>; Phoebe Xie
<phoebe dig@ergo.cam.sg>

Subject: RE: PRS IRO GBGBIL1J | O1: YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/jc
Hi Shu Pei,

Our insured have not reported the accident

| will send them a reminder lettar,

Thank you

ate Glassahcation  Confidemtial, C3
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From: Shu Pei (LKKAuto) [mallto:
Sent: Thursday, August 08, 2019 9:13 AM
To: Jeannie Cheng; lvy Yong



Cc: Survey Report (ERGO Insurance Pte, Ltd.)
Subject: RE: PRS 1RO GBGE91) | OI : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/SU/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall shuped SHkkauto com | fax: 6741-4108
Blk 51, Paya Ubl industrial Park, Ubl Ayenus 1 #02-25 | 5{408333)

From: 5hu Pei (LKKAuta)

Sent: Tuesday, 30 July 2019 10:08 AM

To: ieannie Cheng <ieannie cheng@ergo.com. sg>

Ce: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo com.sg>; Tracy Tan <tracy tan@ergo.com.sg>
Subject: RE: PRS IRO GBGB91) | O : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/]c

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you

Biest Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Ltd

Phone: §366-0035 | emall thupe@lklato com | fax: 6GT41-4108

Bl 51, Paya Ubl industrial Park. Ubi Avenpe 1, #02-25 | S{208933)

From: Jeannie Cheng <jeannie cheng@ergo. com sg>

Sent: Maonday, 1 July 2019 10:01 AM

To: Shu Pei [LKKAuto) <shupei@lkkauto com>

Ce: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo comosi>; Tracy Tan <tracy tani@ergo.com sg>
Subject: RE: PRS IRO GBGSB31J | O1:YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/ic

Hi Shu Pei,



Our insured have not reported the accident.
| will send them a reminder letter.

Thank you.

Warmest Regards

ernnie Cheng

EAGO Insurance Ple. Lid,
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From: Shu Pel (LKKAuto) ilto:shupei@ikkaut

Sent: Monday, July 01, 2019 9:32 AM

To: Jeannie Cheng

Cc: Survey Report (ERGO Insurance Pte, Ltd.); Tracy Tan

Subject: RE: PRS 1RO GBGB91] | 01 : YN7433T | DOA: 28/05/2019] ERGO REF: YN7433T/5L/jc

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our

necessary action.
Thank you

Best Regards,

Shi Pel| Admin

LKK Auto Consultants Pte Ltd

Fhone: 6366-0055 | emal shups @ idauio.com | fax 6741-4108
Bik 51, Baya Ul industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: leannie Cheng <jpannie.cheng@orgo.com.sg>

Sent: Monday, 17 June 2019 2:48 PM

To: Shu Pei (LKKAuto) <shupe|@|kkauto com>

Cc: Admin A <admin-a@kkauto.coms; Survey Report (ERGO Insurance Pte. Ltd.} <Survey Report @erpo com sg>; Tracy

Tan <tracy tan@ergo com.sg>; Vic (LKKAuto) <vicalpeh@|kkauto.com>
Subject: RE: PRS IRO GBGBO1) | O1: YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/ic

Dear Shu Pal,

Insured have not reported. | will follow-up with them and update you again,

Warmes! Regards
eannie Chang
ERGO Insurancs Ple Lid
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From: Shu Pel (LKKAuto) - &)
Sent: Friday, June 14, 2019 9:18 AM
To: Jeannie Cheng

Cc: Admin A; Survey Report (ERGO Insurance Pte. Ltd.); Tracy Tan; Vic (LKKAuto)
Subject: RE: PRS IRD GBGS891] | OI : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/SL/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you
Best Regardy,

Shu Pei| Admin
LKK Auto Consultants Pte Ltd



Phone: BI66-0055 | emall shupe @ kkaute com | fax 6741-4108
Bl 51, Pawva Ubl industrial Park. Ubl Averiue 1, #02-25 | 5(408233]

Fram: Shu Per (LKKAuto)

Sent: Monday, 10 June 2019 6:49 PM

To: Jeannie Cheng <jgannie.cheng@ergo com.sg>

Ce: Admin A <admin-a@lkkauto com>; Survey Report [ERGO Insurance Pte. Ltd,) <Survey Aepont@ergo.com.sg>; Tracy

Tan <tracy tan@ergo.com sg>; Vic (LKKAuto) <vicalpeh@lkkaute coms>
Subject: RE: PRS IRD GBGB91J | Ol : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle GBG B91] at M/s TC AutoClinic Pte Ltd on a WP basis and TP repairer proposed for a
direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096,

Thank you.

Best Regards.

Shu Pel| Admin

LKK Auto Consultants Pre Lid

Prone: 6366-005% | email: thupsi@ibisute,com | fax: 6741-2108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{4085933)

From: Jeannie Cheng <jsannie cheng@ergo.com. sg>
Sent: Thursday, b June 2019 9:27 AM

To: Shu Pal [LKKAuto) <chupeidlkkauto com>
Ce: Admin A <admir-a@ikkauto.com>; Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo com sg>; Tracy

Tan <tracy. tan@ergo.com sg>
Subject: RE: PRS IRO GBGB91J | O1: YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/c

Dear 5hu Pei,
Insured have not reperted. | will be following up with them.

Thank you.

Warmost Fe 32 H
Uaginne Chorg
ERGD Insurance Pie. Lid
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From: Shu Pei (LKKAuto) [mailto:shupeidilkkauto.com]
Sent: Thursday, June 06, 2019 9:06 AM
To: Jeannie Cheng

Cc: Admin A; Survey Report (ERGO Insurance Pte, Ltd.); Tracy Tan
Subject: RE: PRS IRO GBGS91] | Ol : YN7433T | DOA: 28/05/2019| ERGO REF; YN7433T/SL/jc

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.

Kindly advice whether Insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you

Hest Aegards

Shu Pei| Admin

LEK Auto Consultants Pe Ltd

Phone: 6366-0055 | email! shupei@ilkbaio.com | fax: 5741-4108
Bik 51, Paya Ubr Ingustrial Park, Ubi Avenue 1, 802-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 29 May 2019 3:53 PM

To: "Jeannie Cheng' <jeannie.cheng@ergo.com.sg>; assignments <assignmants@ikkauto com>

Cc: Admin A <admin-a@Ikkauto com>; "Survey Report [ERGO Insurance Pte. Ltd.)' <Survey. Report @ergo com g>
Subject: RE: PRS IRD GBGES1) | Ol : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/jc

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

ey Hepards,



G.Nivitha| Admin

LEK Auto Consultants Pre Lid

Plhone: 6841-1972 | emall: gssigmmentsi lkkauto com | fax Gesh-4415
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408431)

From: Jeannie Cheng [mailto:jeannie cheng@ergo.com sg)
Sent: Wednesday, 29 May 2019 11:54 AM

To: admin-d @ lkkauto.com
Ce: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.} <Survey. Report@ergo. com.sg>
Subject: FW: PRS IRD GBGB91] | Ol : YN7433T | DOA: 28/05/2019 | ERGO REF: YN7433T/5L/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Jaint Expert”.

Please condiuct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
{Note: Our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.

Thank you.

Warmas| Aegards
Joantie Chang
ERGO Insuranca Pre. Lid.
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From: Jeannie Cheng

Sent: Wednesday, May 29, 2019 11:51 AM

To: 'Shawn Chua'

Cc: Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: PRS [RO GBGB91) | OI : YN7433T | DOA: 26/05/2019] ERGO REF: YN7433T/SL/)c

WITHOUT PREJIUDICE
Good moming Shawn,
We will assign the selected surveyor accordingly

Thank you.

ERGOD irsurance Plo. Lid.

ievegdisk, Bosilivany, 804-00 Bortac Towes Five
Sinpapern (GESES

parng cheng o e Som

ERGO

— PENI—
FIG o one of [he malor insufibcs groups n Germany and Elrope. Waidldwids, ERGO & mpiasante ln mors than 30 countiies and conoentm
o Ame ERGO & @t of Mot A (Growg, ona o the warld' s leadng riok camens
e wiud il s cerifsiniel dysoe Qidy =8 He pEneag R iee G ] air | i
i I it ] goe e St e cTeradp ey pha [, —y e -
gt a0 = vy Wi arCEpE T oreE FHhal & i Wy COTTENY W VFLL oF Q4 Wl e 1 Ar il L3
¥ it

From: Shawn Chua [mailto:shavnchua @tanchong.com]
Sent: Wednesday, May 29, 2019 11:44 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: PRS |RO GBGE91] | O : YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/SL/jc

Ergo Ref: YN7433T/5L/jc
Our Ref: GBGBI1J



Good morning.
Can | appoint LKK as the joint surveyor?

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

J

TAN CHONG
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From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@@ergo_com sg>

Sent: Wednesday, May 29, 2019 11:37 AM

To: Shawn Chua <shawnchua@tanchong com>

Ce: Kelvin Heng <kelvinhenp@tanchong com>; Jeannie Cheng <jgannie.cheng@ergo com,sg>; Survey Report (ERGOD
Insurance Pte. Ltd.) <Survey Report @ergo. com.sg>

Subject: RE: PRS IRO GBGEB91J | OI: YN7433T | DOA: 28/05/2019| ERGO REF: YN7433T/5L/|c

WITHOUT PREJUDICE
Dear Shawn,
We acknowledged receipt of your emall far the PRS reguest as below.

in compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

1 AlS Automobile Inspection Services Pte Litd
¥ FTA FormTeam Consultancy Pte Ltd

| lAS Infiniti Appraisal Servica

4 IPK JP Knights Pte Ltd

S LBS L.B.5 Auto Consultants Pte Ltd

B LKK LKK Auto Consultants Pte Lid

7 s Priority Services

B VAL Vicom Ltd

] AJAX AJAX Inspection Services Pte Ltd
10 GRM Cuantum Risk Management (5] Pte Ltd

¢«  Dur Insured’s driver has not reported the accident to us todate

11



Kindly let us have your reply on the selection of the surveyar,

Thank you

EAGO Insurance Pia. Lid
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From: Shawn Chua [mallto:siawnchua@tanchong.com]

Sent: Wednesday, May 29, 2019 11:10 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Ce: Relvin Heng

Subject: Accident Involving GBGBE91) & YN7433T On 28/05/19

Dear Sir/Madam,

Our customer holds your insured driver, YN7433T liable for the accident on 28/05/19 and would like to claim
against your insured driver. We hereby inquire whether you would like to have a direct settlement with our
claimant, GBG891).

If you minded to reach an amicable direct settlement with our customer, please let us have your substantive
reply strictly by 03/06/19. Otherwise our customer will proceed in a manner that he deems fit.

Kindly let me know when | can arrange for an accident survey.

Attached herewith the GIA Report and estimate of repair cost for GBGB9I1).

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road

12



Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019
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Our Rel: CC4/EGH 9009604/Ehb3
20 SEPTEMBER 2019

BETA NEWELL SUPPLIES & TRADING CO PTE LTD By Post & By Email

BLOCK 9 PIONEER ROAD NORTH
#01-57 LOK YANG INDUSTRIAL PARK

SINGAPORE 628461
ATTN: THE MANAGEMENT

Dear SicfMadam.

ACCIDENT INVOLVING YN 7433T AND GBG 891] ALONG/AT LOR 27A
GEYLANG ON 28/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pre Lid to deal with the third party claim

aguinst your policy.
We have received a claim from GBG 8911 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant. Unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal
due 1o this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faitfifully,
,-‘.' ,"' f
||III Illf

Vi¢ Alpeh
“ase Handler
ID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@ lkkauto.com

.0 ERGO Inswrance Pre Lid
(Motor Cluims Depr)
bnewell@singner.com. g
{Email)




Vic (LKKAuto)

Fram: Vie (LKKAuto)

Sent: Friday, 20 September, 2019 10:09 AM

To: bnewell@singnet.com.sg

Ce: Admin A: Vic (LKKAuUto)

Subject: Your Ref YN 74337 - ACCIDENT INVOLVING YN 7433T AND GBG 891J ALONG/AT

LOR 27A GEYLANG ON 28/05/2019

SEUBEAVE 1 A01-25 FAY A LB INDUSTRIAL PARK, SINGAPORE 408900 TEI s (RS B2S6ASE] AN @ D63 G25640135

Our Ref: CC4/EGI19009604/Ehb3
20 SEPTEMBER 2019

BETA NEWELL SUPPLIES & TRADING CO PTE LTD By Post & By Email
BLOCK 9 PIONEER ROAD NORTH

#01-57 LOK YANG INDUSTRIAL PARK

SINGAPORE 628461

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING YN 74337 AND GBG 891) ALONG/AT LOR 27A GEYLANG ON 28/05/2019

We refer to the above subject matter. We write to Inform you that we are the loss adjuster appointed by your motor
insurer, ERGO Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from GBG 891 against your motor insurance policy.
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to

negotiate for an amicable settlement with third party claimant. Unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD] (if any) will be affected upon next renewal due to this Third Party
clalm. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park. Ubi Avenue 1, #02-25 | S{408033)

F Y -
SeSRER =~ Sove the Earth- Print only when necessary:

This e-mail cantain confidential and privileged material, and are for the sole use of the Intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you balieve that you received this e-mail in emor, please do not
raad this e-mail or any attached ilems. Please delele the e-mail and all atischments, including any copies thereol, and inform Ihe
sander that you have deleted the e-mail, all attachmants and any coples thereaf. Thank you



Vic (LKKAuto)

— — —— —
From: Mel Kwan (LKKAuto)
Sent: Tuesday, 12 November, 2019 B:43 AM
Ta: Ivy Yong; Vic (LKKAuto)
Ce: Admin A
Subject: RE: CDMCG19001332 (YN7433T0 TP Veh : GBGB91J *** LKK REF:
CC4/EGI19009604/Ehb3
‘WITHOUT PREJUDICE”
SAVE ASTO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Vic,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; MelEwan@lkkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: lvy Yong <ivy.yong@ergo.com.sg>

Sent: Tuesday, 12 November, 2019 8:40 AM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>
Subject; CDMCG19001332 (YN743370 TP Veh : GBGE91)

Hi Mel Kwan,

Please let us have your survey report and invoice.

Thank you

Data Classification: Confidential, C3

Warmesl Regards,
Ivy Yong
ERGO Insurance Pte. Lid.

5 Temssok Boulevard, #04-05 Suninc Tower Five
Singaporo D38085

OiD.: +65 68249 8187

Ly, yong Flengn.com. 59
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ERGO 15 one of the major INSUANCE groups in Germary and Europe. Worldwide, ERGO |s represented in more than 30 couniries and concenirales
oy Europe and Asta. ERGO Is part of Munich Re [Group), one of the world's lieading risk carmars

EMAIL DISCLAIMER

The Information cantainad in Ihis email communication is confidential. You should only read, distlase, ro-transmit, copy, distritade, sct in reliance on of
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LKK Auto Consultants Pte Ltd
51 LIkl Ave 1 #01-25 Paya Ubl Ingustrial Park, Singapore 408833
TEL: 6256 1561 FAX: G256 4215
Rag. No: 199607188R GST Reg. No 18-9607188-R

Affiliated to Federatlon Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Rel CC4/EGI10009604/Ehb3qg2
ooy ST L oWeR LTI
#04-05 SUNTEC TOWER FIVE Date: 15-11-2018
SINGAPORE 038385
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN T433T Veh. Inspected GBG 891J
Policy No. DMCG 19000490 Coverage ($) 0.00
Claim No. CDMCG19001332 Excess ($) 0.00
Assign From JEANNIE Assign Date 29/05/2019
2. Vehicle Particulars & Condition
Make & Model  NISSAN NV200 c.c 1461
Engine No. HIDDEN Year of Reg. 207
Chassis No. VSKYBAMZODZ0 144964 Colour SILVER
Odometer 28088 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Caonditions of Tyres
Size Make Balance
R/H Front Tyre |[175/T0R14 GOODYEAR & mm
L/H Front Tyre |175/70 R14 GOODYEAR & mm
R/H Rear Tyre |175/70R14 GOODYEAR & mm
L/H Rear Tyre |175/70R14 GOODYEAR 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION
DAMAGES SEE DETAILS.
5. | General Information
Accident Date  2B/05/2019 Inspection Date 07/068/2018
Survey held at TC AUTOCLINIC PTELTD
25 LENG KEE RD
SINGAPORE 159087
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. | Eslimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 8 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 891J

ik B S s ciintion of Padt Condition | Estimate By | Our Adjusted
REPLACEMENT OF PARTS
1|RIGHT BUMPER BRACKET (N) BROKEMN 2270 2270
1|REAR BUMFER (N) cuT Ba2.70 832.70
1|RIGHT SLIDING DOOR M) DENTED 1,165.20 1,165.20
1|REAR RIGHT FEMDER (M) DENTED 1.554.30 1,554.30
1 |GROM-PIN PIPE [N) cuT 2.50 2.50
1|SLIDING DOOR RAIL GUIDE (M) cuT 154 40 154 .40
1|RIGHT TAIL LAMP (M) CUT 254 80 254 80
LESS 20% DISCOUNT -T&7.34 “T57.34
3,029.35 3,020.36
LABOUR
PERFORM RUST PROOFING & TREATMENT FOR 240.00 240.00
AFFECTED PANEL
REPLACE REVERSE SENSOR MNECESSARY 85.00 55.00
ADJUSTMENT & FUNCTION TEST
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 200.00 100.00
RESEAL NECESSARY AREA
CHECK & INSPECT WIRE HARMESS FOR DAMAGE & WNOT NECESSARY 240.00 -
QPEN /SHORT CIRCUIT ,REPAIR WHEN NECESSARY.
REPLACE RIGHT SLIDING DOOR REAR RIGHT 1.850.00 1.950.00
PANEL RIGHT TAIL LAMP REAR BUMPER ETC.REFAIR
PAMNELS.
TRANSFER RIGHT SLIDING DOOR COMPONENTS TO 120.00 120.00
FACILITATE REPAIR.
RESPRAY RIGHT SLIDING DOOR ,REAR RIGHT PANMEL 750.00 500.00
ETC.
3,555.00 2.9585.00
GRAND TOTAL 6,584.36 5,994.36
| RECOMMENDED COST OF REPAIRS | | |  s5994.38|
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapor s made sctely for ihe use and benefit of ine Clisnt named an the froni pags of ihis Repart.




