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Tris201e Mearimen o-Claims

View Received Message

This mail is associated with :

*SBROBLAE (57654080115G)

Moy 28 2019 8:00AM
[WEE HOCK WAH]
Motor Image Enterprises Pte Lid

I “""E I EI Al ll Mark as Unread I Print Hus:ﬂ:ui Dﬁu HI:HE] antlrﬂ-_l

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 15/07/2016 09:19 AM.
Te LEE_HQ i
Subject  Alert - Adj Mandate Approved (5$8746.63) - SBR9S18E - Claim Handler: Chan, Yoke Shi

Approved: 8746.63: Re-inspection to be done for damage check and supplamentary s i fabour,

'DOCUMENTS SUMMARY B
| There are no documents. ‘1

Hllm:ﬁﬂnpipnre.mulmmmnmmwmumwminwsp_wawmmu=1ﬁiinbu1w1ﬁ1mﬂ#|1mﬂm 12... 12



TH22019 Rich Taxi Ediior. SVCDOCHreantan|

LKK Auto Consultants Pte Ltd ceregne 1ssorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6E44-8805 Emall: suri@ikavto.comassignmentsi@likaiito com

To AlG Asia Pacific Insurance Ple. Lid, From. LKK Auto Consullanis Pia Lid

AIG Building 51 Ul Ave 1 #01-25

T8 Shanion Way #08-16 Paya Ubi Industrial Park

Singapore 073120 Singapors 408333
Attn:  Chan, Yoke Shi Date: 12 Jul 2018

Preliminary Advice
Vahicie No : SBRUB1BE Accidant Date : 28/05/2019
Maka . SUBARLU FORESTER Palicy Na. : 1900059246
Assignment Date  : 30/05/2018 Excess : 554,300.00
Date of Inspection  : 30052019 Est, Duration of Repair - 12.00
Inspaction At : MOTOR IMAGE ENTERPRISES PTE LTD (TOA PAYOH)
18 LORONG B TOA PAYOH

SINGAPORE 318255

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/'s portion and parts claimed are consisient io the ecoident,

Repairer's Estimate (Gross) ‘55 14.515.80
Revised Amount 58 B,746.63
Check llems (Estmated) 5% 0,00
Total 1 B.74B6.63
Lump Sum Repair 55
Total Loss Consideration
Naw for Old Valua 55
Pra-fAccident Value S5 108,000.00
COE | PARF Rebate 85 49 226.00
Salvage Value 8%
Margin for Repailr 58 58,774,00
Remarks
(X )

The vaehicle is repalrable al our adjusted amount. We have also confirmed excess and policy coverage. Kindly
|et s have your authorisation.

The vehicla is uneconomical to be repaired. you are advised 1o invite tender for the wrech,

Qiher commants :

hittps:/isingapora. merdmen comiclaimsfindex.cfm Husebox=MTRad|uster&fuseaction=dsp_rpts&rptmode=24caseld=82767 | &extid=305536&ad|cur ...



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 31 May 2019 423 PM

To: Daniel Jude; Admin A; Admin-D (LKKAuto); SUR

Cc TPY Insurance Team; Mohamed lsman

Subject: RE: SBRO818E - pending authorization (DOA: 30/5/2019)
Dear Daniel,

As instructed by our client , please proceed to repair the insured vehicle SBR 9818E (Excess S4300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——0riginal Message-—

From: Daniel Jude <danieljude@motorimage.net>

Sent: Thursday, 30 May 2019 2:27 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: TPY Insurance Team <tpyinsteam@tanchong.org>; Mohamed Isman <isman@motorimage.net>
Subject: SBR9818E - pending authorization

Importance: High

Hi Lkk,
Vehicle surveyed and pending authorization and excess amount update.

Kindly revert on urgent basis.

Thank You.

Best Regards

Daniel A Jude

Service Executive

Motor Image Enterprises Pte Ltd

15 Lorong 8 Toa Payoh Singapore 319255

HP: B611 3195

Email: danieljude@motorimage.net

Website: www.tanchong.com : www.motorimage.net



Disclaimer: This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may not
copy, forward, disclose or use any part of this message. If you have received this message in error, please delete it
and all copies from your system and notify the sender immediately by return e-mail. Internet communications
cannot be guaranteed to be timely, secure, error-free or virus-free. The sender does not accept liability for any
errors or omissions.

—0riginal Message-—

From: Singapore Printer

Sent: Thursday, May 30, 2019 1:46 PM

To: Danlel Jude <danieljude@motorimage.net>
Subject: Scan Data from FX-219F57

Sent by: T03635G [danieljude@motorimage.net] Number of Images: 4 Attachment File Type: PDF

Device Name: TPY-SVC-206643
Device Location:



53172018 Mernmaen a-Claims

View Received Message

This mail Is associsted with :

"SBRYB1BE (57654080215G)
oD
May 28 2019 B:50AM
[WEE HOCK WAH]
Mator Image Enterprisas Pre Ltd

_Reply | Reply &8 | Mark a5 Unread | erint Message | Delets Message | Forwara | .

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent an 31/05/2019 15:42 PM.

To LKK_HOQ
Subject  Alert - Adj Mandate Approved (S$9867,70) - SBRSS18E - Claim Handler: Chan, Yoke Shi

Approved:9867. 70! Re-inspection to be done for damage check and supplementary (tems / labeur.

'DOCUMENTS SUMMARY
There are no documents.

hitps:/lsingapore. merimen comiclaimalindex.cfm7fusebox=5VCmallsfuseaction=dsp_viewAmode=1&iinboxid=1451559&iDomainid=1 18i0bIg=12... 12
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LKK Auto Consultants Pte Ltd (coregno 1essorisen

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
i 408933

Singapare
Tel 6256-3561 Fax 6844-8805 Emall: suri@lkkauto.com assignmenis@ikkatito.com

Ta: AIG Asia Pacific Insurance Pte. Lid. From LKK Aulo Consultanis Pte Lid
AIG Bullding 51 Uti Ave 1 #01-25
78 Shenlan Way 808-16 Paya Ubi Industrial Park
Singapore 079120 Singapare 408933
Aftn- Date: 31 May 2019
Preliminary Advice
Vehicle No : SBROG1BE Accident Date : 2B/05/2018
Maks SUBARL FORESTER Policy Mo, 1800068246
Assignment Date ; 300052019 Excess : 5%0.00
Data of Inspection  : 30/05/2019 Est. Duration of Repalr .00
Inspection At MOTOR IMAGE ENTERPRISES PTE LTD (TOA PAYOH)
19 LORONG 8 TOA PAYOH
SINGAPORE 319255

Paint of Impact | General Description of Damages

The vehicle sustained Impact | damages fronl nis portion and parts claimed are consistent 1o the accidant.

Repalrer's Estimate (Gross) 158 1367220
Revised Amaount B8 9.8a7.70
Check llems (Estimated) 5% 1,618.20
Total S8 11,.485.90
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 85

Pre-Accident Value ‘5% 108.000.00
COE /| PARF Rebate 5% 49,226.00
Salvage Value e

Margin for Repair 58 58,774.00

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly

let Us have your authorsaton,

The vehicla is uneconomical to be repaired, you are advisad to invits lender for the wreck.

Other commanis

mm:;hmmn.mm.wwdnimﬂmﬂ.mmmm&m_rpu&mmvmm? 1Baxtid=3055368adjcur.

m



SBR9818E - OD - ( AlG ) - ARRANGE SURVEY - 30/05/2019 - @1100HRS

From: Chin, Lee-Ying

To: assignments, admin-a(@kkauto.com
Ca Fong, Andy-SY

Sent:  5/30/2019 9:52:13 AM

Attachments: T8} SBRAAIEE OD ESTIMATE PDFTE) SHRI81SE OD GIA REPORTPDF

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

From: Mohamed Isman [mailto:isman@motorimage.net]
Sent: Thursday, May 30, 2019 9:44 AM

To: AIG SGP, Claims-Survey; Chin, Lee-Ying

Cc: TPY Insurance Team

Subject: [EXTERNAL] SBR9818E - 3RD PARTY CLAIM - ( OP ) - ( AIG ) - ARRANGE SURVEY - 30/05/2019 -
@1100HRS
Importance: High

This message is from an external sender; be cautious with links and attachments,

Hi Guys,
Kindly assist to arrange survey for the above mentioned

30/05/2019 @ 1100hrs

Thank You.

Best Regards

Mohd Isman

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

HP: 9668 9313

Email: sman@motorimage.net

Website: www.tanchong.com : www.motorimage.net



L1 |

Disclaimer. This e-mall is confidential, It may also be lagally privileged. If you are nol the addresses you may not copy, forward, disclose or
use any part of this message. Il you have received (his messaga in error, please delele it and all copies from your system and nolify the
sender immediately by returmn e-mall. Internat communications cannol be guaranteed 1o be timaly, secura, ermar-free or virus-frea, The
sender does not accapt lability for any errors or omissions,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the Information. If you have received this email In error, please immediately notify me by "Reply” command and
permanently delete the eriginal and any coples or printouts thereof, Although this email and any attachmants are belleved lo be free
of any virus or other defect that might affect any compulter system into which it is recelved and opened, it is the respansibility of the
recipient to ensura that it is virus free and no responsibility is accepted by Amarican International Group, Inc. or its subsidiaries or
affiliates either jointly or saverally, for any loss or damage arising in any way from its use.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehlcle Owner Particulars
Owner 1D Type:

Owener ID:

Vehicle Details

Vehicle No.:

Wiehicle to be Exported:
intended Deregistration Date:
Wehiche Malke:

Vehicle Model:

Primary Colour:
Manutacturing Year:

Engine No.

Chaasis No:

Maximum Power Output:
Dpen Markeat Vajue:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rehate Details
PARF Eligibility:

PARF Eligikility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period|Years}):

QP Paid:

COE Rebate Amount

Total Rebate Amount:

The information contained herein is correct as at 31 May 2019

PARFICOFE Rahale Frmir

Singapare NRIC
46501

SBROB14E
Mo

31 May 2015
SUBARLU

FORESTER 2.01-5 EYESIGHT AWD CVT 5R

White

2018

FB20YF33887
JFISKTHLSKGDOASAS
1150 KW (154 bhp)
$17.30%.00

22 Mar 201%

22 Mar 201%

0

$17.30%7.00

Yes
21 Mar 2029
$12.981.00

21 Mar 2029

B - Car above 1600cc or 77W [130bhp)
10

£34941.00

£34.245.00

$49,224.00

PIES:/IVI AL GOV, SO/ TANTUACTION BNGUINeNEDEIBHY FUDNCHETNELereginpul /r UNU | IUN_IUSHUSUaUUY | |



INSURANCE CERT

CERTIFICATE OF INSURANCE

Mmuwm wulmm Vehicle Na. : BEROSEE
Petiod ol Insurance .?:vqanmuwwm-n Policy No + (00059246
Engine No, : FEQUYFISET Endorsement Mo, |

Chassls No. : JFASKTRLER G008 Issued Date L pge 2000

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (T OR C1LAMS RELATED REPAIRS
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Identification Card

DRIVING LICEN

| J'.Ilh

ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(

EFFECTIVE DATE

ss 7 Molor Cars -« 3000kg with =<7 passengers, exclusive 26 Dec 1967
of the diiver and othe: molor vehicles =< 2500kg

Wil |

Paga T of 25



Driving License

REPUBLIC OF SINGAPDRE

REPLUBLHI I

LIC OF SINGAPQORE
ipenTITy cann wo SBB09ET3J
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LAHE 1 DOBEBD0 | Motor g Entepiees P Lid - Toa Pagok
ENTRY OATE & TIME- 2RGE201S 1723
TLUEAATTED BY, Wichermed leren Sin Uohsrmes Sepbum

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Flease report oomecily the detass of the acccent o sperd up the Cams process

2 This Form must be completed by the Palicyholder andior the Authosised Driver

3. Information provided must be as ruthiul and accurate as possible Any withul misrepresentation o witholding of matens| facts may allow irsurance companies to
repuciate policy lability —

4 Tre msue &nd scceptarnce of this Form by insurance comparies & nol an saomission of poicy [Ebelity on e pan of he NAUErcs Compiane:.

5 Ay faise reporting may be reforred to the Polics for investigation

£ This report will be forwarnded by the rsurers of the GIA Reconts Managaman! Cantre estabsinnoc by the Ganeral insurance Assoosbon of Singapore |GIA) for
archiving ard thol copies of this epont will, for 5 fee. be made avaiiahia upon eEpplicaton by irheresied paes

T. By the ndgement of ths mpart 1o the infunark, you hemby consant 1o the archivng of ths repon 8t the cantre and 1o Copeirs of T gon Deng maos avaiabio
Alorsages

ACCIDENT STATEMENT

Date Of Repaort 28/05/2018 17:23

Date Of Accident 28/05/2019 08.50

Exact Location Of Acciden! 29 LORONG SARI
Country/State of Loss SINGAPORE

Vehicle Registration Number SBRSB18E
Insured/Policyholder

Name Of Registered Owner WEE HOCK WAH

NRIC No S05568501

Email Address VAL WEE@HOTMAIL.COM
Mobile Phone No (LOCAL) +65-82319117
Alternative Phone Na CFFICE-NOPHONE
Vehicle Particulars

Manufaciurer SUBARU

Model FORESTER-2.0 I-L EYESIGHT AWD CVT (A)

Exact Purpose for which vehicle was being used at

= f
time of accident ERSONAL/LEISURE

Are you claiming under your own insurance policy

for repair to your vehicle? e

If Mo, Please state action to be taken

Vehicle Calegory PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE FTE. LTD
Typa Of Coverage COMPREHENSIVE

Flesl Paolicy MO

Policy Mumbar 1900059246

Cover Note Number

Driver

Name of Driver WEE XITING. VALERIE
NRIC No S8609673J

Date Of Birth 16/03/1966

Qccupation INDOOR

Date Of Driving Pass 15112017

Driving Experionce 1 YEAR AND & MONTHS
Gendar FEMALE

Mobile Mumber (LOCAL) +65-92319117
Fax Mumber

Contact Number

EMail Address VALWEE@HOTMAIL.COM

Page 1 of 25



Addrass

" Postcode
Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number af vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown parson(s)
soliciting/offering acoident claims assistance,

Number of Passengers (Including Drver)

Passenger 1

Detalls of Police Action

Was the accident reporied to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

I Yes, against whom?

Circumstances of Accident

PLEASE SEE ATTACHED

Attachment(s)

Are accidan! pholos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

29 LORONG SARI
119117

NO

CHILDREN

COLLISION - MAJORMINOR RD
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME CHAI KAl MUN, CHRISTOPHER
GENDER MALE

ND

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Modal/Colour
Datails Of Propertios
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contacl Number

Address

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

GBHTEEAL

MISSAN URVAN NV350
FRONT PORTION
COMMERCIAL VEHICLE
HASRUL AFANDI BIN ATAN
G73950390

82280048

Page 2 of 25
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Motorimate

19 Lorong 8 Toa Payoh suBARU
Singapore 319255
ESTIMATE / QUOTATION COST OF ACCIDENT REPAIR

REG NO: SBRYSISE

0

MODEL : FORESTER 2.01-8 EYESIGHT AWD CVT
REF NO:INS/AC/ICHL/0222/2019 | YEAR: 22-MAR-2019

ENGINE NO: FB20YF33887 CHASSIS NO: JFISKTKLSKG006565

' DOA:  28/05/2019 TOA: 0849HRS
"TYPE OF CLAIM: OD INS COMPANY: AIG
| SIN NATURE OF JOB AMOUNT |~
REPAIR/REPLACE FRONT BUMPER,FRT PANEL & BONNET $1250.00 {J=/
~| RESPRAY FRONT BUMPER.FRT PANEL & BONNET $1000.00 dee s
REMOVE & REFIX AIR CON CONDENSOR & RADIATOR TO $171.00 -~
FACILITATE REPAIR :
4. | TOCONDUCT FRONT LIGHTING TEST $28.00 T
5. SUNDRIES $100.00 Her
6. | REMOVE/REFIX FRT HEADLAMP WASHER & PIPING $125.00 . u—
[ 7. ;
8.
9.
10.
Total Labour | $2674.00

DATE APPROVAL:

TIME APPROVAL:

SURVEY BY: [nnerh CCKR)

HP { EMAILL: /

BEFORE PAINT: Yer

DAYS GIVEN: PEetry,

1z ) Aoz Sl s

Vehrny Spainy
Ay

';pr

—

lax: £256¢3r5



MotorimasSe

191 orong B F'oa Pavoh

Singapore 319255

ESTIMATE / QUOTATION COST OF ACCIDENT REPAIR

sSuBARU

REG NO: SBRYSISE

REF NO:INS/IC/CHI/0222/2019

YEAR:

MODEL : FORESTER 2.01-5 EYESIGHT AWD CVT

212-MAR-2019

ENGINE NO: FB20YF33887

CHASSIS NO: JFISKTKLSKG006565

DOA:  28/05/2019

TOA: 0849HRS

' TYPE OF CLAIM: OD

INS COMPANY: AIG

SIN NATURE OF JOB AMOUNT |
1. | REPAIR/REPLACE FRONT BUMPER.FRT PANEL & BONNET $1250.00 =/
2. | RESPRAY FRONT BUMPER.FRT PANEL & BONNET $1000.00 dog s
3. | REMOVE & REFIX AIR CON CONDENSOR & RADIATOR TO $171.00 ——

FACILITATE REPAIR }
4. | TO CONDUCT FRONT LIGHTING TEST $28.00 <~
5. | SUNDRIES $100.00 Jdeof -
6. | REMOVE/REFIX FRT HEADLAMP WASHER & PIPING $125.00 d—"
7.
8.
9,
10,

ﬁ Total Labour | 82674.00

DATE APPROVAL:

TIME APPROVAL:

SURVEY BY:

/nnerh

CLR)

HP / EMAIL:

/

BEFORE PAINT:

Yer

DAYS GIVEN:

[

Wﬂ?’ St e

]4“""’7 féﬂ#l”

r sty

——

7

(T £256¢3,5



Preview Page | of 3
Estimate
Caw R0 2% 0 2018 oot Jads
flama CLICTATION FOR SSFRGETIE TeliHeme|
T D
Aodrey TulPorabie)
Fai
Wigos Nams 594
E-Mmil Beay Moo EETAKFL
Vin-Cooe 1 BETHLSKGD0658 5
Part Murnber Part Code Name Par Code Oty Price
5770254000 BUMPER FACE-FRONT FIG-560 57704 Ficah soano| —
E771150606F BACK BEAM COMPLETE-FRONT FIG-580 57711 % 40| e
>
ETTESS4010 ENERGY ABSORBER-FRONT BUMPER | FIG-5%0 57705 .E, 7200 L'
ETTOTSI040 BRACHET-ACTIVE GRILLE AIR SHUT FIG-880 8TTOTAP ..\‘"...l | A
TER FRONT
ET7055.1030 ENERGY ABSOREER-LOWER FIG-580 57T05C Q wmen| T
77075000 BRACKET-FRONT BUMPER CORNER RI | FIG-880 57T07AF o 3800| X
GHT ;
E7TO7S4010 ERACKET-FRONT BUMPER CORNERLLE | FIG-590 5TT07AG Pry woo| v
FT
ETTOTSI020 BRACKET-FRONT BUMPER SIDERIGH | FIG-520 57707F A ozm| X
T
§7TO75J030 BRACKET-FRONT BUMPER SIDELEFT | FIG-580 57707G Dry pw| e—r"
5773454020 BUMPER GUARD-FRONT FIG-590 57734 Cpp 18000 v
§7T3150000 COVER-FRONT BUMPER FIG-580 57731 A, s@ 7"
ETTI154160 COVER-FOG LIGHT RIGHT FIG-580 B4B53N £ a0 X
e
5TTIISI70 p§\, |COVER-FOG LIGHT LEFT FIG-580 848530 CRy 12240 "~
£30205J0008F PANEL COMPLETE-RADIATOR FIG-205 53010 A om0 e
§11215J030 FRONT GRILLE ASSEMBLY UPPER FIG-811 81121E Al bt spaon| &
B112154130 FRONT GRILLE ASSEMBLY LOWER EIG211 g1121F €M sl 7
Page-Total 282280
Wero Grand Total
10,988 20
Te
http://localhost:58089/subaru-epe/printpreview_page.html? ver=20180614170153136 5/29/2019



Page 2 of 3

Preview
Estimate
Clasw IR 208 bow 1003
Flame QLOTATEON FOF SEREE1EE Tuirpma|
Tt Ot |
ROTrEEs Tai| Fortatoe
Fan
Moos fiarmae Eqa
E Ml Body Wose| ERTARFL
Weoan | SFERTHLENGOOESSD J
Part Mumber Pan Cooe Name Fan Code Oty Price
F11655J010 BRACKET-GRILL LOWER FIG-011 B11654A 1 _'.",,_l 2
8400251020 LAMP ASSEMBLY-HEAD RIGHT FiIG-B40 BL001A 1 "'flﬂ 236000
S400254030 LAMP ASSEMBLY-HEAD LEFT FIG-840 B40O1E 1 l’rj £M#g 238000
£4501 5000 FOG LIGHT ASSEMBLY-FRONT RIGHT FIG-B45 82501 1 fin @20
845015010 FOG LIGHT ASSEMBLY-FRONT LEFT FIG-B45 B4501A 1 J‘L‘ 6720
5722950006 HOOD COMPLETE-FRONT FIG-550 57220 1 -ﬂ» 1,008 00
573108020 LOCK ASSEMBLY.FRONT HOOD FIG-550 §7310 1 M 1200
ET311AGO10 STRIMER-FRONT HOCD FIG-560 57371 1 M w00
57260500069 HINGE COMPLETE-FRONT HOOD.RIGH | FIG-550 57280 1 Oy samo
T
572605401099 HINGE COMPLETE-FRONT HDOD LEFT | FIG-550 572504 1 L1y san0
BOB155J100 INSULATOR-FRONT HOOD FIG-955 05158 1 A om0
BBEIAS.I120WWE COVER ASSEMBLY-LAMP WASHER NOZ | FIG-877 BESIANA, 1 f, s
ILE RIGHT
B66365.130WE COVER ASSEMBLY-LAMP WASHER NOZ | FIG-977 BSS380A 1 H 5400
ZLELEFT
BBE3BSI100 NOZZLE-LAMP WASHER RIGHT FIG-877 B6838N 1 fie 7a20
BEE385.J110 NOZZLE-LAMP WASHER LEFT FIG-877 888380 1 P“ Te.20
57120800069 FENDER COMPLETE-FRONT RIGHT FIG-540 57110 1 /a2
Page-T ot 7402 40
Wt Grand Total
10,998 20
Te

http:/localhost:58089/subaru-epe/printpreview_page.html? ver=20180614170153136
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Preview Page 3 of 3
Estimate
Cam CEr 3812010 Q03 /002
T ] QUOTATION FOR SERSETEE T ricme |
TullOfica)
AdTEEE @l Pomiate
Faim
Lot biartis 1
£ulai Bingy Modei BRI ARFL
Witk L S RATRLSe GO0t RE
Part Number Pan Code Name Parn Coge Oy Prige
571205401 09F FENDER COMPLETE-FRONT LEFT FIG-540 571104 1 A wrzm| 7L
5p11085J000 MUD GUARD FRONT RIGHT FI3-541 581108 1 ’rk 108 00 x
5911084010 MUD GUARD FRONT LEFT FIG-841 58110C ) S osoo|y
Pae-Tetsl 58320
Sub-Towl 10, BG6 20
Total 10,568 20
Tan ooo
Grand Total 10.988.20
Grand Total
10,888.20 (s) & E
13, €Ta-20
Tal
&ty %
5292019
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HOMETMACT ENTERPHISES PTE. LID.
19 TORCNG 8, TOA PAYOE

SINGAPCET, 319255
FIRALIZED ¢ AOCTTENT [BOCY REPAIRS
EXSRDP 1 TOA PAYDH

OUNTIACT MO 1 BATIONY
EEFERTHCE ¢ INS/IC)CHT fo222 /2019
T 1 03-JUK-2019

ATQ ASTA PACTFIC INSURANCE FIE LTD
78 EEENTON WY
§07-16 AIG BUTLDING

B{079120)

TEL 1 91007241

FAX ¢

MOTOR CLATH DEFT

ONES ROE ¢ NEE HOCK W
t 23 L0RCHG SART

S{118117)
TELEPSCRE W0 ¢ ¥2319117

TYFI OF CLATM ¢ OOMPHEREMSIVE CLATH

POLICY MO t 1900055246

VEHICLE WO + EBESELEE

MXOEL CODE t EETANTL

HODTL [YEAR t FORESTER 2.01-5 EYESICHT ARD OVT
BCDE W 1 FRATFI3687

CHASSTS WO t JEISETNLSEC006565

MILIACE 1 3500 W

DATE TH 1 03/0&(2019

LIABTLITY 1 0.00

DESS QLAUSE £30.00

ENTIMATE BT 1 DANTEL A JUDEs®
ACCIDENT DATE @ 28/05/2019

Frint Data 1 1072019
Prist Timo 1 16137150




YOTORT®AGE DNTERFRISES PIE. LD
. 19 LIROKG B, TOA BAYOR
SINCAFCSE 314255

LABOTR CHARCES FOR ACCIDENT VESICLE RSO NO SERI5LER

ESTIMATID SURTEIOR'S

S/H0 JOB OOE  WATVHE OF JO3 CEARGES  RECOSESDATION
ﬁ:mm COIDOCT KOOTHORR REFATR (CWN DAMACE CLATM)
AGAINST ATG TRSURED
222001 CONDUCT D CLATM AIG DATE:28/05/2015 TIME:0843RS
LOCATIN:29 LOMKG S4B
J@o  RIPAIR/REVLACE FRONT BOMPER,TRT PANEL & BOMEET 750.00  750.00
472/003  EESPRAY FRONT BUMPER,FRT PANEL b BONNET 800,00  800.00
522004  RDOVT § SEFIX ATRCON CONDENSCR. 4 RADIATOR 10 ;.o Lo
FACTLITATE REZAIR
6 22/005 70 CONDUCT FAOWT LICETING TEST @200 200
72005 SIRIES 000 30.00
‘ 8 12/007  REMOVE/MEVIX TRT EEADLAMP WASHIR § FIVDG 125,00 125,00
972/008 FDOVE & ISSTAIL DCDE T0 BACILITATE EERDR 342,00 m.m""-/
10 Z2/008  ESET TAILT DIACROSTIC (SUSP) 20,00 230,00
i 11 22/10  REOVE & REFIX WIS EARNESS 2000 0.0 -./
TOTAL LABOUR CHARCES HH:;;:; 2726.00




POTORIMACE ENTERFEISES PIE. LT,

. 19 LORCHG B, TO0A PATOR

SINCARCEE 318255

MATEEIAL LIST FOR AOCIDENT VEHICLE RECH WO SERSBISE

DMMACED PARTS & PRICES
§/N0) PARTS DESCRIPTION PANTS NMEIR L LIST  S/METT  §/LIST EDMASES
m:mmmm 530295000052 080 K
2 EOOD COMPL ¥ 72295200058 100800 &
3 EINGE COML ¥ 1D BE ST2U08J00050 400 X
4 EING COMEL F D L8 572608301007 00 o
S EMPER PNCEDY TIU 5770283000 504.00 OF
6 ENR ANSORS FOA FU 5758010 nm x
7 DR ANKES IR ¥ & 5770552000 W0 X
§ EENT COBNER F L 571075010 %00 K
% ERXT 6 F LE 5770753000 120 @&
10 BEAM COMPL ¥ B {5599 577115006007 T
1 OVER LD FRL STI3SIIT0 1240 o
12 SIMPER CLED F B0 577363020 10,00 R
13 AIR CUIDE 18  (SUPF) Tinsmio crl e &
14 LAMP ASSY EEAD B £40025J020 2.0 &
15 LAMP ASSY EEAD 1 0025030 28000 &
16 GRTLLE ASSY ¥ UPRRD 5112151030 50400 R
17 GRILLE ASSY ¥ LiBRD 91125010 9820 o
S0 TOTAL 0.00 0.00 0.00  B500.90

LESS DISCOINMT ( 8/LIST-30 1)
GRAND TOTAL

OVERALL TOTAL

1ECED: RDMUERE( OF ) = APPROVED, HEMARRS( X ) = NOT ABPROVED

0,00 c.00 L L

0.00 0.00 0.00  6020.8%

6020.63

———




MOTORTMACE ENTERFRISES PIE. LTD.

19 LORONG 8, O AR
SDNGARORE. 315255

SI44EY OF OVERALL CHARCES FOR VEMICLE RECH MO SRRSSLES

METT IT2M
25201
KETT AMOLNT

LI5T ITRY
1ESS 30 %
LIST naoNT
SFECTAL METT AMOUNT

S/LIST T
LEss 30 %

§/LIST AMoUNT

TOTAL LABOUR CHURCES
TOTAL SEAEY PARTS CHARGES

TOTAL CHARCER
LESS ERcrss

ToTaL
&0 7168t

GRARD TOTAL

0.0¢
0.0
0.00

'lm
0.00
0.00

0.00
8600.50
-2580.21
£020.62

2726.00
6020.83

B746.69
4300.00

Laks 81
LY

aTin.e

e -
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&= susaARU

All diagnosis code | e i
Employes. in charge:
E-mail:
Date and time: umms 10:08:50 AM Vehicle: Foraster
WIN: IF1SK7KLEKGOD6SES Madel, 19MY(VIN#*#SKessssssisens) 5 SSM4
[Diagnestic comments]
|Diagnostic result details)
Data name:
Memo:
<Engine - 3 plece>
' o | _ Time stamp
| Status | Code Description & trouble part | Trip Count lcounl] | Time msec] Group | JG counter | FFD
! 00602 757200 Current .
| Current PO037 | A/F/O2 Heater Control
| Clrcuit Low Bank 1 Sensor 2 {
past | POOT3 | Ambient Air Tempersture 0057 29500  ‘ommo "
{ ' Sensor Circuit "A" High |
———— e —— e i e e S — - -
Past | L0284 Lost Communication With 00579 30700  ‘ommo | | o
| Active Grille Shutter Module !
1 w
«<Transmission : 0 piece>
<Brake Control : 0 plece»
<Body Control : 1 piece>
' B | - Time stamp
Status Code Description & trouble part | Trip Count jcouny] | Time (macs] Group | IG counter | FFD
00602 757200 Cumreni

date: 18/6/2019 10:12:20 AM




3/3

: Time stamp
Status Code Description & trouble part | TripCount fcount] | Time Imsec) | Group | 1G counter | FFD
00602 757200 Current
— e —— -
Past U156 Lost Communication With 00035 BOO ‘ommo
Information Center "A"
Past { B1s07 Outside Temputer Sensor DO573 1300 ‘ommo
Open Detected
<Multi-function Display : 0 piece>
«Power Rear Gate : 0 plece>
<Headlight / Foglight : 4 plece>
Time stamp |
Status Code Description & trouble part | Trip Count [count] | Tima [maec] Group | 1G counter | FFD
N 00602 757200 | Current
Past B2905 | LED Head Light Circuit LH 00571 2000 | ommo e
Pas Ba11 Steeting Responsive 00571 5300 ‘'omma
Headlight Communication LH
Past B2904 LED Headlight Circuit RH 00574 . 2000 | lommo
Past B2910 Steening Responsive 00574 i 5300 ‘ommo
Headlight Communication RH

<Subaru Rear Vehicle Detection(RH) : 0 plece>

<Subaru Rear Vehicle Detection(LH) - 0 piece>

<Power Seat Memory : 0 pieca»

<Power Window (Driver) : 0 piaces

<Power Window (Passenger) : 0 piece>

<Power Window (Switch) : 0 piece>




&% SuUBARU 1/2

All diagnosis code

TEL FAX:
Employee. in charge:
E-mail

Date and time: 18/6/2019 10:14:22 AM Vehicle: Farester
VIN: JF1SKTKLSKGO06565 Modal 1GMY(VINA#4SKesassnssennn) 5 SSMA

|Diagnostic tummgni_s_]

[Diagnostic result details]
Data name:

Mermo:

<Engine : 0 plece>
<Transmitsion : 0 plece>
<Brake Control ; 0 plece>
«Body Control : 0 piece»
cAirbag : 0 piece>

<Power Steering : 0 piece>

<Air Conditioner : 1 piece>

I Time stamp l {

! Status | Code Description & trouble part | Trie Count fcoont :\Hn;{ml Group | IG counter | FFD

s

11400 Currenl

Current | B14A1 | Sun.lu.n_d-s.eﬁsnr Circuit
' | Low/Open

<Kayless Accass with Push Button Start : 0 plece>

dat=: 18/6/2019 10:14:30 AM



| Veron Chen [LKKAutnz

From: Veraon Chen (LKKAuto)

Sent: Manday, 15 July 2019 11:52 AM

To: Ooi Siow Hooi; Kenneth Kong (LKKAuto)

Cc TPY Insurance Team; Mohamed Isman; SUR
Subject: RE: SBROB1BE - OD CLAIM - AIG - FINALIZED

Dear Siow Hooi,
Confirmed finalize amount $8746.63 before excess $4300 and GST @ 12 working days.

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ooi Siow Hool <hooi@motorimage.net>

Sent: Thursday, 11 July 2019 4:40 PM

To: Veron Chen {LKKAuto) <veronchen@lkkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
Cc: TPY Insurance Team <tpyinsteam@tanchong.org>; Mohamed Isman <isman@motorimage.net>

Subject: SBR9818E - OD CLAIM - AIG - FINALIZED

Hi Claim Teams,
Attached for your reference and follow up.

“*Kindly reply to all for easier follow up**

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Ltd

|9 Toa Payoh Loreng 8, Singapore 319255

Tel: 465-6703 B333 DID: +65-6703 8115

Fax: +65-6253 5535

Email; hooi@motorimage.net

website: www.tanchong.com : www.motorimage.net




_LTYNTYN"NYN™S

MORE BALANCE.

LESS ROLL
BOXER ENGINE

Disclaimer. This e-mail is confidential It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any par of this message. |l you have received this message in error, please delete it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guarantead o be timely, sacure, error-free or virus-free. The
sender does not accepl liability for any &rrors or DMISSIONS

SUBARU

TECHNOLDGY °
o




Veron Chen SLI{KAutu!

From: Ooi Siow Hooi <hooi@motonmage.net>

Sent: Tuesday, 6 August 2019 4:41 PM

To: Veron Chen (LKKAuto)

Ce: TPY Insurance Team; Mohamed Isman

Subject: SMF5178C , SLW6178T , SJS3588H , SBROB18BE - LOD & Invoice
Attachments: SMF5178C - Discharge Voucher.pdf; SMF5178C - Invoice.pdf; SLWE178T -

Discharge Voucher.pdf: SLWE178T - Invoice.pdf; S/S3588H - Discharge Voucher.pdf;
$J53588H - Invoice.pdf; SBR981BE - Discharge Voucher.pdf; SBR9818E - Invoice.pdf

Hi Veron,
Please find the attached file for your reference.
*Kindly let us know if the original copy is fo be send to your side or your principal.*

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Lid

19 Toa Payoh Lorong 8, Singapore 319255
Tel: +65-6703 8333 DID; +65-6703 8115

Fax: +65-4253 5535

Email: hool@motorimage.net
Website: www.tanchong.com : www.motorimage.net

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, August 6, 2019 2:43 PM

To: Ooi Siow Hooi <hooi@motorimage.net>; TPY Insurance Team <tpyinsteam@tanchong.org>; Mohamed Isman
<isman@motorimage.net>; Daniel Jude <danieljude@motorimage.net>; Sayedinah <sayedinah@motorimage.net>
Subject: PENDING INVOICE AND DISCHARGE VOUCHER

Dear All,
Kindly forward us invoice and discharge voucher, insurance chasing for report.
VEHICLE DOA

1) SLW 6178T 18/6/19
2) SIS3588H  25/5/19
3) SBRYSISE 30/5/19
4) SMF 5178C 19/5/19

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Bl EfE

Disclaimer. This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this messags in error, please delate it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed lo be timely, secure, arror-free or virus-free. The
sender doas nol accept liability for any errors or omissions



Motor Image Enterprises Pte Ltd

19 Lerong 8 Toa Paysh Singapors 319255
T(85) 8417 0333 F(B5) 6252 5655
sSuBARU W www. motormage. net

Co Reg No: 19BTO203IR

DISCHARGE VOUCHER
WEE HOCK WAH

29 LORONG SARI §(119117)

Name of Insured:

Address of Insured:

Narme of Repairs: MOTOR IMAGE ENTERPRISES PTE LTD / WORKSHOP

Address of Repairs: NO._18 LORONG 8 TOA PAYOH SINGAPORE 319225
Piace of Accident 29 LORONG SARI

Date of Accident: 28/05/2019 \ehicle No: SBR9B18BE

Palicy No: 1900059246 Clalm No:

I/ hareby daciare thal lAWe have received (rom the aforesald repairers my/our aforesaid Motor Vehicle in good

running erder and repaired lo my/our enlire satisfaction and in consideration of  A]1G ASIA PACIFIC INSURANCE PTE LTD
setlling the repair costs staled above with the sald repalrers, |\We hereby release and discharge the said insurers from

all further obligations and liabliitles under ihe aforesaid palicy in respect on and nocident Involving mylour said mator

vahicls on or aboul the abovementioned dale and place

I'We agree thal by virlue of such payment, all my/our righls and remedies in respect of the damages to the said Molor
Vehicle are subrogated lo the sald Insuierg in accordance wilh the laws govemning such mallers,

INVe nereby grant the said insurers the autharily 1o use my/our name 10 the axtent necassary (o afleclively exercise
all or any of such nghls and remadias including the righ! ta give discharge and receipts therefore.

|/'WWe lurther agres 1o furnish (he said Insurers with any assistancs that they may ressonebly requira of me/us whan
exercising such rights and remedias whilst on their parts thay sgree to indemnify maius against llability for costs
charges and expenses ansing in connection with any proceadings which thay may lake in mylour name in the
exercisa of such nghls and remedies

REPAIRERS /7% Bligan, INSURED:

| 4 A S05566501
Company's Chop & Signature | C No. & Signafure/Company's Chop

ISMAN WEE HOCK WAH
Mame Name
18/06/2019 18/06/2019
Date Date




Motorimage  Motor Image Enterprises Pte Ltd & sSuUBARU
— 19 Larong B Toa Payoh Singapore 315255
srvice Centre Tel: (65) 5703 8101 / 102 Fax: (E5) 6253 5535
oy Aotk sty - TAX INVOICE
Service Centre Tel: (65) 6703 B163 Fax : (65) 6479 1137 GST Reg No, M2-0076975-9
Website: www.motorimage.net Co. Reg No. 19BT02032R
Sales: INSURANCE CUSTOMER
Invoice Mo: L501777
NAME: AIG ASI4 PACIFIC INSURANCE PTE LTD For cash sales, payment will be
ADDRESS: 78 SHENTON WAY endorsed on this invoice and no
#07-16 AlG BUILDING. S(079120) separate receipt will be Issued.
TELEPHONE: 51007211 DATE REC'D: 03-Jun-2019
MODEL: FORESTER 2.01-5 EYESIGHT AWD CVT SERVICE ADVISOR: HOOI
ENGINE Mo.: FB20YF33B87 108 No.: L502219
CHASSIS No.: IF1SK7KLEKGO06565 MILEAGE: 3509
REGISTRATION No.: SBR9B81BE 1D:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
1 ODCLAI CONDUCT BODYWORK REPAIR (OWN DAMAGE CLAIM)
AGAINST AIG INSURED
i REMARK CONDUCT OD CLAIM AIG DATE:28/05/2019 TIME:0B49HRS
LOCATION: 29 LORDNG SARI
3 INSD1 FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
q INSD2 1S WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338),
5 INSO03 STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
& INS04 SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REFAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
7 INSOS INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
1T 1S NOT POSSIBLE, AN AUTHORISATION LETTER FROM
8 INSOG6 THE OWNER IS REQUIRED,
=] INSO7 CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE IS BASE ON THE FOLLOWING:
10 INSD8 MNO.OF DAYS FOR LOSS OF USE RECOMMENDED BY IN5.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
11 INSOS CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.,
12 REMARK REPAIR/REPLACE FRONT BUMPER,FRONT PANEL & BONNET 750.00
13 REMARK RESPRAY FRONT BUMPER,FRONT PANEL & BONNET 800.00
14 REMARK REMOVE & REFIX AIRCOND CONDENSOR & RADIATOR TD 171.00
FACILITATE REPAIR
15 REMARK TO CONDUCT FRONT LIGHTING TEST 28.00
16 REMARK SUNDRIES 30.00
17 REMARK REMOVE/REFIX FRONT HEADLAMP WASHER B PIPING 125.00
18 REMARK REMOVE & INSTALL ENGINE TO FACILITATE REPAIR 342.00

Certified True Copy



Moftorlmage  Motor Image Enterprises Pte Ltd

— 18 Lorong B Toa Payoh Singapore 319255

Service Centre Tel (65) 641701007101 Fax (65) 62538535

25 Leng Kee Road Singapore 159097
Sarvice Centre Te! (65) 64764776 Fax (65) 64791137
Website: www.motorimage.net

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY

#07-16 AIG BUILDING. 5(079120)

TELEPHONE: 91007211

MODEL: FORESTER 2.01-5 EYESIGHT AWD CVT
ENGINE No.: FB20YF33887

CHASSIS Mo.: JF1SK7KLSKGO0G565

<& suBaARU

TAX INVOICE

GST Reg No. M2-00765975-9
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Involce No: L501777
For cash sales, paymant will be
endorsed on this Inveice and no
separate recalpt will be Issued,
DATE REC'D: 03-Jun-2019
SERVICE ADVISOR: HOOI
JOB No.: L502219
MILEAGE: 3509

REGISTRATION No.: SBRS81EE 1D:

ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT

13 REMARK RESET FAULT DIAGNOSTIC 250.00

20 REMARK REMOVE & REFIX WIRE HARNESS 230.00

TOTAL{LABOUR) 2,726.00

1 RAD PNL COMPL RFR 259.56
53029510009P(Qty : 1 @ 370.80 each(Discount 30.00%))

i HOOD COMPL F 705.60
572295J0009P(Qty : 1 & 1006.00 each(Discount 30.00%))

3 HINGE COMPL F HD RH 37.80
572605)0009P(Qty : 1 @ 54.00 each(Discount 30.00%))

4 HINGE COMPL FHD LH 37.80
57260510109P(Qty : 1 @ 54.00 each(Discount 30,00%))

5 BUMPER PUNCHING FEU 352.80
5770251000(Qty : 1 @ 504,00 each(Discount 30.00%])

& ENR ABSORE FOAM EU 50,40
5770551010(Qty : 1 @ 72.00 each(Discount 30.00%))

7 ENR ABSORB LWR F EU 27.72
5770551030(Qty : 1 @ 39.50 each(Discount 30.00%))

B BHRKT CORNER F LH 25.20
5770753010(Qty : 1 @ 36,00 each(Discount 30.00%))

9 BRKT SD F LH 8.61
5770751030(Qty : 1 @ 12.30 each{Discount 30.00%))

10 BEAM COMPL F EU 226.80
577115J0609P(Qty : 1 @ 324,00 each(Discount 30,00%))

11 COVER LEDFRL 85.68
577315)170(Qty : 1 @ 122.40 each({Discount 30.00%))

12 BUMPER GUARD F ERG 126.00
577345J020(Qty ¢ 1 @ 1B0.00 each(Discount 30.00%))

13 AlR GUIDE LH 15.12

Cerified True Copy



Motorlmage  Motor Image Enterprises Pte Ltd < SUBARU
e a

19 Lorong 8 Toa Poyoh Singapore 319255

Sarvice Centre Tel (65) 64170100/101 Fax (65) 62535535
25 Leng Kes Rosd i.ill'lulpﬂl'! 158097 t TA): INVOICE
Sarvica Centre Tel (65) 64764776 Fax (85) 64791137 GS5T Reg Ne. M2-0076975-9
Weabsite: www motorimage.net Co. Reg Mo, 198702032R
Sales: INSURANCE CUSTOMER
Involca Na: L501777
MAME: AIG ASIA PACIFIC INSURANCE PTE LTD For cash sales, paymant will be
ADDRESS: 78 SHENTON WAY endorsed on this invoice and no
207-16 AlIG BUILDING, S(079120) separate recelpt will be Issued.
TELEPHONE: 91007211 DATE REC'D: 03-Jun-2019
MODEL: FORESTER 2.01-5 EYESIGHT AWD CVT SERVICE ADVISOR: HOOI
ENGINE No.: FB20YF33887 JOB No.: L502219
CHASSIS Mo.: JFISK7KLSKGOO6565 MILEAGE: 3509
REGISTRATIONM No.: SERSH18E 1D:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
732335)010(Qty : 1 & 21,60 each{Discount 30.00%))
14 LAMP ASSY HEAD Rk 1,666.00
B400251020{Qty : 1 & 23680.00 each{Discount 30.00%])
15 LAMP ASSY HEAD LH 1,666.00
8400251030(Qty : 1 @ 2380.00 each(Discount 30.00%))
16 GRILLE ASSY F UPRRGD 352.80
§112151030(Qty : 1 @ 504,00 each{Discount 30.00%))
17 GRILLE ASSY F LWRRGD 376.74
9112151130(Qty : 1 @ 538.20 each(Discount 30.00%)})
TOTAL{SPARE PARTS) 6,020.63
jess INSURANCE EXCESS 4,300.00
Subtotal 4,446.63
GST(7%) 311.36
TOTAL $4,757.89
DATE : 02-Aug-201% /
CUSTOMER MAMNAGER

The customer acknowledges and confirms by taking dalivery of the vehicle and/or upon receipt of this invoice, either personally or by an
agent that his/her complaints relating to the vehicle have bean rectifisd to his/her satisfaction and that the Company's [lability for
defective work and/or materials will be limited to rectification works and/or replacement of parts without charge or at discounted charge,
at the Company's option, The customer further acknowledges that any discrepancy In this invoice (with the exception of errors and
omissions) must be brought to the Company's attention in writing within thres(3) days from the date of this Invaice falling which it will be
deemed correct.

CUSTOMER
Not yet a DUD Member? Join us now and start sccumul ints for r Invaice today!

Certified True Copy



Merimen e-Claims

Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cans Notified Est Submitted Ad| Assig | Adj Apt | Ad) Submitied |Ins Auth'sd Status
31 2018 30 May 2019 r“. Panding for Survey
Main :1_-;;? 14:33 mm.u | ‘“::m Report
Edit Adj Rpt | e Cancel Case |

Claim Details

Documants

CLATM SUBFOLDER DETAILS

[[Created by insurer]

Insured: WEE HOCK WAH, 1D: 505566501,

Tel: +6582319117

/]
velce RS | cpRog18E

|@B/05/2019 08:00 - 159
Date of LOSS: |19'uigths and © Days From LTA Reg Date (Man Yr)]

Mo.:
| Caimn Type! oD / 576540802156

POlcY/COVEr | 1900059246 (Camprehensive)

|

Maote Mo.:
Excess: |5%4,300.00

| Repainer:

Motor Image Enterprises Pte Ltd (Toa Payoh) 15 Lorong 8 Toa Payoh, 319255 Toa Payoh - Tel: 67035101

El'-i'lﬂdl}ﬂu
| Insurer

AIG Asla Pacific Tnsurance Pte. Lid. (5G) - Tel! £5-6415 3000 ... [Handled by Chan, Yoke Shi] yokeshi chan@aig.com

[agjuster:

LKK Auto Consultants Pte Ltd (MQ) - Tel: 625635681 .. [Handled 5y KENNETH KONG| ... [Final Rpt due 11/06/2019]

Itlrlverﬂ:ultﬂ

| Pt WEE XITING, VALERIE (33 / Female) ,

NRIC: SBE0OE7T1,

Tel: +6592319117 Email: valwee@hotmail.com

jm‘rm MAIL RECEIVED

View All |  Compose Case mail |

= AIG_SG (15/07/2015): Alert - Adj Mandate Approved {5$8746.63) - SBREB1SE - Claim Mandler: Chan, Yoke ...
ls AIG_SG (31/05/2015): Alert - Adj Mandate Approved [S$9867.70) - SBREBLBE - Claim Handler: Chan, Yoke ...
|+ AIG_SG (31/05/2019); SBR9S18E / OD / 28/05/2019 / Coverage & Excess update

i ALL ASSOCIATED TASKS™

Due Date  Priority Type
Mo results.

Task Group Subject  Handler

view All | Search Tasks | Cromte New Task | compimts |

Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/8/2019



Merimen e-Claims Page | of 3
Claim Documents
*SBR9B1BE [g;mli.EG]
May 28 2019 8:00AM
[WEE HOCK WAH]
Motor Image Enterprises Pte Ltd
Video a 1per poge [ v]| b
Ine |Finahzed On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnall | Print
[t |28/05/19 17:34 | Viden - Accident ] O | Loas mes
Assessment Reports 1 per ,_._E 7|
{No_[Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
!: /0519 11138 | Adjuster Immediate Advice 0 | adumm
1 12/07/1609:08 | Adjuster Immaediate Advice Lewstd HTM
Photos/Images Jperpage  [v] B4
Mo | Relobel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |31/05/19 10:21 | General View 0| ladiec | A
3 |31/05/10 10:21 | Genersl View 0 | et | B
3 (3105019 10121 | Genersl View 0| tamdws | A
4 30519 10:21 | General View 0| toaws | 4
£ |3105/19 10:21 | General View 0D | loaes | &
6 |31/05/16 10:21 | General View 0 | mawrs | A
T [31/05/19 10:21 | General View 0 waows || F
8 |31/05/19 10121 General View D | loadirc | A
5 |31/05/19 10:21 | General View 0| tedws | A
10 |33/05/19 10:21 | General View 0 | aaws
11 [31/05/19 10:21 | General View | toews | 4
12 |31/05/19 10:21 | Genersl View O | iedws | B
13 [31/05/19 10:21 | General View 0| teadirc | A
14 [31/05/19 10:21 | General View 0D wedrws |
15 |31/05/19 10121 General View D | tcadws | A
16 (310519 10:21 | General View 0| t=ewc | A
17 (310519 10:21 | General View D | tmaws | B
18 |31/05/1910:21 | General View D | Loows | A
19 |3005/19 10:21 | General View D | o | &
20 |11/05/19 10:21 | General View 0 | tmawrs | &
21 |31/05/19 10:21 | General View 0| aws | A
22 [1105/1% 10:21 | General View 0 | Loadirc | A
23 310519 10:21 | General View 0 | tosars | A
24 [31/05/1910:21 | General View 0 | toaaws | A
25 |31/0%/19 10121 General View 0 | woeows | @
|26 [31/05/19 10:21 | General View D | loadirs | &
27 |311/05/19 10:21 | General View 0 | leadirc | &
28 |31/05/19 10:21 General View 0 | icdrc | A
26 |31/05/19 10:21 | General View 0 | wedirc | A
30 |31/05/10 10:21 | Genaral View 0D | teadirc | A
|

https://singapore. merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/8/2019




Merimen e-Claims Page 2 0f 3
Vides 1 per page E E
No | Finakzed On Mator Image Enterprices Pte Ltd (Toa Payoh) Thumbnail | Print
31 [3wosiae 101 General View O | lears | 7
32 (310518 10:21 | General View O | raows | A
33 |12/07/19 0858 | Reinspection Photo O | tasws | A
34 [12/07/19 08:58 | Relnspection Photo 0| cadwc | A
35 |12/07/19 08:58 | Rminspection Photo O | aaws | B
36 |12/07/19 08:58 Reinspection Photo 0D | wadws | A
37 [12/07/19 08:58 Relnspection Photo D | oadws | A
38 |12/07/19 08:58 | Relnspection Pheta 0 | toanies | A
39 |12/07/18 0B:56 | Reinspection Phote 0 | aws | A
40 |12/07/19 08:58 | Relnspection Photo D | tcacrs | A
41 |12/07/19 08:55 | Relnspection Photo D | ades | A
42 |12/07/19 08:58 | Reinspection Photo 0O | agec | BA
43 [12/07/19 08:58 Reinspection Photo D | cacws | A
44 |12/07/19 08:58 Reinspection Photo D | oadiec | A
45 |12/07/10 08:58 | Reinspection Pheto D | tcaews | A
46 [12/07/19 08:589 | Asinspection Pheto 0| weaws | A
47 |12/07/19 08:59 | Reinspection Photo 0O | oews | 4
48 |12/07/19 08:55 | Reinspection Photo D | cad e | [A
49 [12/07/19 08:3% | Relnspection Photo O | Ladiec | BA
50 |12/07/19 08:58 RAeinspection Photo D | acws | A
51 |12/07/19 08:58 Relnspection Photo D | lades | A
£2 |12/07/19 D&:5Q Relnspection Photo 0 | toasies | (A
Documentation 1 per page ~«] B
Mo [RelabelfAecrder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 311/05/19 11:42 Singapore Accident Statemant Load POF
2 31005719 11:43 Certificate of Insurance Load POF
3 31/05/19 11143 Insured's Driving License Load POF
4 IL05/19 11:43 Driver's Driving Licensa Load POF
5 [31/05/19 11143 MARK ESTIMATE Load FOF
& |12/07/19 09:11 MARKING Load POF
7 |12m719 05:11 SUPPLEMENTARY 0 | Loaspor
B |27/08/19 10:02 Workshop Involce 0 | Load FoOF
9 |27/08/1% 10:02 Discharge Voucher 0 | Loas PoF
Linked Accident Report Documents
view
Video tperpage  [V]| B2
Mo | Finalized On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnall | Print
1 |28/0%/19 17:34 | Video - Accident @) | Losd MPd
Assessment Reports 1 pef page ~]| &
Mo |Finalized On Motor Image Enterprives Pte Ltd (Teoa Payoh) Thumbnall| Print

| |28/05/19 17:43 | Accident Statement 8 | caav
Emmfhnml 3 per ng=g =i
tio | Fmalired Cn Motor Image Enterprises Pte Ltd (Toa Payoh} Thumisnall | Print
1 | 28/0%/15 17:42 | Accident Photo 0O | wears | &
I IWUS/19 17:427 | Accident Photo 0 | waws | A
3 |28/05/19 17:42 | Accldent Photo O | isadwc | A
4 |28/05/12 17:42 | Accident Photo O | losaws | B
5 |28/05/19 1742 | Accidant Photo 0| s | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

27/8/2019



Merimen e-Claims

Page3of 3

Video |tperpage (v} B
Mo |Finalzed On Motor Image Enterprises Pte Ltd [Toa Payoh) [ Thumbmail | Print
& |28/05/18 17:42  |Accident Photo O s | 7
7 |28/05/18 17:42 | Accident Photo O | wonws | B
B |28/05/19 17:42 | Accident Photo 0D | e | A
5 |28/05/19 17:42 | Accident Photo g Load G | [
10 |28/05/19 17:42 | Accident Photo 0 | tcasrc | A
11 |28/0%/19 17:42 | Accident Photo 0 | adws | F
12 |28/05/19 17:42 | Accident Photo ) | caeirc | B4
13 |28/05/19 17:42 | Accident Pheto 0| wdws | A
14 |28/05/18 17142 | Accident Photo O | ldirs |
15 | 28/05/19 17:42 Accident Photo D | vaaws | A
16 |J8/05/19 17:42 Accldent Photo D | vadws | A
17 |28/05/19 17:42 | Accident Phote D | icams | A
18 |28/05/19 17:42 | Accident Photo 0| laaws | A
Documentation tperpage =] BB
No_[Finalized On Motor Image Entorprises Pis Ltd (Toa Payoh) Thumbseall | Print
1 |[28/05/19 1733 | Accident Sketch Plan 0| aaws | A
7 |28/05/1% 17:33 | Common Statement D | waews | 4
1 |28/05/19 17:33 Driving License g Load G | B4
4 |28/05/19 1733 | INSURANCE CERT 0| i=dws |
5 |28/05/19 17:33 | Identification Card © | saws | KA

Documents Checklist

DOCUMENTS CHECKLIST

Mﬂ!lj SI‘I'lJ lm'll

There are no document checkiists configured,

(Hg]

Show Remarks Ta: [ Mandiing Insurer
Nl Berrasi i=e Srvale L9 e vou thow (L Le other Srrlies

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd o reg e 19seo71ser)

51 Ubi Awve 1 #01-25, Paya Ubi Industrial Park
Singapore 4085933
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd Our File No:  CS/AIG19009600/KVD3EZ
AlG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 27/08/2019
REFERENCE
Insured/Claimant: WEE HOCK WAH Policy No; 1800059246
Date of Loss: 28/05/2018 Nature of Claim: oD Claim No: 576540802156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBR9818E
Make & Model ;I;EARU FORESTER. 2.0 I-L EYESIGHT AWD CVT Engine No: FB20YF33887
Reg. Date: 22/0372019 (Man. Year: 2018) Chassis No: JF1SKTKL5KGO0B565
Colour: Metallic Pearl White Odometer. 3509 km
Engine Capacity: 19465 cc
Market Value/New Car Price: 55108,000.00
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Bridgestone 9 mm Rear Lefl Side: Bridgestone 8 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgesione 8 mm
The nbove vilues reprosent the remaining fye ireads depth
|_C_DET OF CLAIMS Repairer's Adjuster's Difference Diff %/
Paris 11,118.80 6.050.63 5,069.17 45 59
Miscallaneous ltlems 0.00 0.00 0.00
Labour 3,396.00 2,696.00 700.00 20.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 14,515.80 8,746.63 5,769.17 39.74
- Excess (5§) 4,300.00 4,300.00 0.00 D.00
(S5) 10,215.80 4.446.63 5.769.17 56.47
+ GST 7.00/7.00% (S5) 715.11 31128 403.85 568.47
Nett Amount (S$) 10,9309 4,757.89 6,173.02 56.47
INSPE! N
Date of Assignmant: 30/05/2018
Dale Inspecied: 30/05/2019 Inspected At Motor Image Enterprises Ple Lid (Toa
Payoh)
18 Lorong 8 Toa Payoh
Singapore 318255
Eslimated Period of Repair: 12.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This mport represents our findings af ihe irma and place of inspection stated herawm, Such mspection haa been cormed oul fo the best of our
krowledpe and shillly but any other labiilty undesr any other circurnsisnces i3 heraby exprassly sxcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 100.00FS  *"30.00FS
2 1 *BUMPER FACE-FRONT Bent / Cracked 504.00F  “504.00FL
3 1 *BACK BEAM COMPLETE-FRONT Bent 324.00F *324.00FL
4 1 *ENERGY ABSORBER-FRONT BUMPER Bent T2.00F *TZ00FL
5 1 *BRACKET-ACTIVE GRILLE AIR SHUTTER, FRONT Serviceable 43.20F FL
6 1 *ENERGY ABSORBER-LOWER Bent 38.60F *38.60FL
T 1 *BRACKET-FRONT BUMPER CORNER, RIGHT Serviceable 3B00F *-FL
8 1 ‘BRACKET-FRONT BUMPER CORNER, LEFT Distorted 36.00F *36.00 FL
8 1 *BRACKET-FRONT BUMPER SIDE, RIGHT Serviceable 12.30F “FL
10 1 *BRACKET-FRONT BUMPER SIDE, LEFT Distorted 12.30F *12.30FL
1M1 *BUMPER GUARD-FRONT Cracked 180.00F “180.00FL
12 1 *COVER-FRONT BUMPER Serviceable 540F *-FL
13 1 *"COVER-FOG LIGHT, RIGHT Serviceable 122.40F *-FL
14 1 *COVER-FOG LIGHT, LEFT Crackad 122.40F "122.40FL
15 1 *PANEL COMPLETE-RADIATOR Benl 370B0F  *37D.BOFL
16 1 *FRONT GRILLE ASSEMBLY, UPPER Denled / Cut 504.00F  *504.00FL
17 1 *FRONT GRILLE ASSEMBLY, LOWER Cracked 53820F *53B20FL
18 1 *BRACKET-GRILL LOWER Serviceable 32.40F *-FL
19 1 “‘LAMP ASSEMBLY-HEAD RIGHT Mtg Cracked 2,380.00F *2,380.00FL
20 1 *LAMP ASSEMBLY-HEAD LEFT Mig Cracked 2,380.00F =2,380.00FL
21 1 *FOG LIGHT ASSEMBLY-FRONT RIGHT Serviceable 367.20F *-FL
22 1 *FOG LIGHT ASSEMBLY-FRONT LEFT Serviceable 367.20F *-FL
23 1 *HOOD COMPLETE-FRONT Benl 1,008.00F *1,008.00FL
24 1 *LOCK ASSEMBLY-FRONT HOOD Repair 72.00F =FL
25 1 *STRIKER-FRONT HOOD Repair 36.00F *FL
26 1 "HINGE COMPLETE-FRONT HOQD, RIGHT Dislorted 54 00F *54.00FL
2T 1 *HINGE COMPLETE-FRONT HOOD, LEFT Distorted 54 00F *54.00FL
28 1 “INSULATOR-FRONT HOOD Serviceable 108.00F *-FL
28 1 *COVER ASSEMBLY-LAMP WASHER NOZZLE, RIGHT Serviceable 54 00F *-FL
a0 1 *COVER ASSEMBLY-LAMP WASHER NOZZLE, LEFT  Serviceable 54.00F *=FL
N 1 *NOZZLE-LAMP WASHER, RIGHT Serviceable TO.20F *-FL
a2 1 *NOZZLE-LAMP WASHER, LEFT Serviceable T8.20F *FL
a3 1 *FENDER COMPLETE-FRONT, RIGHT Repair 367.20F *-FL
4 1 *FENDER COMPLETE-FRONT, LEFT Repair 387.20F *.FL
B 1 *MUD GUARD, FRONT RIGHT Serviceable 108.00F *-FL
B 1 *MUD GUARD, FRONT LEFT Serviceable 108.00F *-FL
T 1 *AlR GUIDE LH Cracked 21.60F *21.60FL
F=Franchiss part S=5SpcNetl L=LmittemDisc
Sub Total (S8) 11,119.80 8,630.90
- List Item Discount on L ltems 0.00/20.00% (S§%) 0.00 2.580.27
Total Parts (S%) 11,119.80 6,050.63
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019
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Recommended Miscellaneous Items

There are no new miscellaneous (tems selacied

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 REPAIR | REPLACE FRONT BUMPER, FRT PANEL & BONMNET MNew 1.250.00 750.00

2 RESPRAY FRONT BUMPER, FRT PANEL & BONNET New 1.000.00 B00.00

3 REMOVE & REFIX AIR CON CONDENSOR & RADIATOR TO Mew 171.00 171.00

FACILITATE REPAIR

4 TO CONDUCT FRONT LIGHTING TEST New 28.00 28.00

5 REMOVE | REFIX FRT HEADLAMP WASHER & PIPING New 125.00 125.00

6 REMOVE & INSTALL ENGINE TO FACILITATE REPAIR New 342 00 342.00

7 RESET FAULT DIAGNOSTIC New 250.00 250.00

& REMOVE & REFIX WIRE HARNESS New 230.00 230.00
Gross Labour Cost (S55) 3,396.00 2,696.00

Report was unsubmitted dunng this print-out

< END OF ESTIMATES >

https://singapore.merimen.conyclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



