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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case i . ren_ﬁ'_lr_ré_d i F:.t :-,'-_u_l:-rr-ltEe; Adf njugned _?!_:J;;-Fl_m [ -.ﬂ.n_uaﬁﬁnhed _-_Ip_? Aumed i_:_::_g_rus -  —
29 May 2019 | 29 hlzvnilﬂl'} New Assignment
Main i [ Cancel Case
Aggign |

Reference Claim Details Documents

| CLATM SUBFOLDER DETAILS |
Insured

|[Created by insurer]

Nel'ucle Reg. Np__
| Claim Type:
N Wehicle Reg. No. {Insurtd}

| | Repairer:

TP / SNM19D201324C02
 ¥YNBBSSC

WONG HONG WEI, 1D: 57929108)

Data of Loss: 23{03}2019 16 'UD =158

| DMCVSN3075301802
IBDUM?4?B
55550.00

Policy/Cover NHE_HD.:
Policy Mo, {Claimant):
Excess:

Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast -

Tel: 65684501/65684518
China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 53&9 6111

.. [Handled by Elaine Cheong]

| Handing Insurer:
| Claimant's Insurer:

| AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000

|| Adjuster:

ASSOCIATED MAIL RECEIVED

Thiere are no mail for this case.

B
ALL ASSOCIATED TASKS

Dua Date Friority Type

¢ No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/06/2019]

Compose Case Mail

View All |

View All |  Search Tasks |

Completed On

Create New Task J Complete E
Created On Done?

Task Group Subject  Handier Assigned By

29/5/2019



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 26 June 2019 9:49 AM

To: Loi Ai Ting; Taufikh (LKKAuto)

Cc Cheng Jo Jo; Songcuan JR Lauro Araos: Andre Chow En De; Admin A; SUR
Subject: RE: SLW954), finalisation (Kia WIP: A7096) - Photos

Dear Ms Lo,

WITHOUT PREJUDICE

Confirmed amount $2555 before GST @ 3 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkaute.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg=>

Sent: Wednesday, 26 June 2019 9:35 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg=>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin A
<admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: SLW954), finalisation (Kia WIP: 47096) - Photos

Hi, Taufikh,
Kindly confirm finalised amount at 52,733.85.
attached photos for your reference.

Thanks.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 6089339
1



T +65 6568 4556 + F: +65 6565 1240 - WWw.cyclecarriage.com.sg

5 A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Nivitha (LKK Auto)

L 2SS #
From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Sent: Wednesday, 29 May 2019 409 PM
To: Coco Lu Ting; assignments@Ikkauto.com
Cc: Andre Chow En De; Don Bong Kiong Hua; Edwin Abcede Caina; Tay Jian Ye
Subject: RE: OUR VEH SLW954J, YOUR VEH YN8855C ON 23/03/2019 (CLAIM REF:
SNM19D201324C02/5)
Attachments: OUR VEH SLW954J, YOUR VEH YN8855C ON 23/03/2019 (7.95 MB)

WITHOUT PREJUDICE

Your Ref: SLW954]
Our Ref: SNM19D201324C02/5 (YN8855C)

Dear Coco,
We refer to your email of 29.05.15.
Liability clear.

In view of the above, we agree to go for Direct Settlement, subject to consistency of damages, based on M/s LKK
Auto's findings, with supporting documents.

Aside to LKK,
Please liaise with TP workshop on survey.

Thank you.

Reqards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079809

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 /6224 7175

Email: elaine.cheong@sg.cntaiping.com

Website. www.sg.cntaiping.com

-----Original Message-----

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage.com.sg]

Sent: Wednesday, 29 May, 2019 10:08 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Irene Tay <irene.tay(@sg.cntaiping.com>; Elaine
Cheong <elaine.cheong@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>

Ce: Andre Chow En De <andre.chow(@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg=: Tay
Jian Ye <jianye.tay@cyclecarriage.com.sg>

Subject; RE: OUR VEH SLW954J, YOUR VEH YN8855C ON 23/03/2019

Importance: High



Dear officer in charge,
Please advise us the liability for this case. Customer is chasing.

Best regards

Coco lu

From: Coco Lu Ting

Sent: Wednesday, 22 May, 2019 11:30 AM

To: claimsdept@sg.cntaiping.com; Irene Tay (irene.tay(@sg.cntaiping.com) <irene.tay(@sg.cntaiping.com=>;
Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Ce: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay
Jian Ye <jianye.tay(@cyclecarriage.com.sg>

Subject: RE: OUR VEH SLW954J], YOUR VEH YN8855C ON 23/03/2019

Dear officer in charge,

Please advise the liability for this case. Customer is chasing. Thank you
Best regards

Coco Lu Ting '

————— Original Message-----

From: Coco Lu Ting

Sent: Wednesday, 3 April, 2019 3:45 PM

To: 'claimsdept@sg.cntaiping.com' <claimsdept@sg.cntaiping.com>; Irene Tay
(irene.tay@sg.cntaiping.com) <irene.tay@sg.cntaiping.com>; 'Elaine Cheong'
<elaine.cheong(@sg.cntaiping.com=; 'Chong Boon Sen' <boonsen.chong@sg.cntaiping.com>
Cc: Andre Chow En De <andre.chow(@cyclecarriage.com.sg=; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>: Tay
Jian Ye <jianye.tay(@cyclecarriage.com.sg>

Subject: RE: OUR VEH SLW954]), YOUR VEH YNB8855C ON 23/03/2019

Importance: High

Dear officer in charge,
Please advise us the liability for this case. Thank you
Best regards

Coco Lu

From: Coco Lu Ting

Sent: Monday, 25 March, 2019 5:25 PM

To: 'claimsdept(@sg.entaiping.com' <claimsdept(@sg.cntaiping.com>; Irene Tay

(irene.tay(@sg.cntaiping.com) <irene.tay(@sg.cntaiping.com>; 'Elaine Cheong'

<elaine.cheong@sg.cntaiping.com>; 'Chong Boon Sen' <boonsen.chong(@sg.cntaiping.com=>
2



Ce: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay
Jian Ye <jianye.tay@cyclecarriage.com.sg>

Subject: OUR VEH SLW954J, YOUR VEH YN8855C ON 23/03/2019

Importance: High

Dear officer in charge,

Please advise us the liability for this case, we attached the related documents and video footage for your
reference.

Best regards

Coco Lu Ting

-----Original Message-----

From: PGMFPO6(@cyclecarriage.com.sg <PGMFP06@cyclecarriage.com.sg>
Sent: Monday, 25 March, 2019 5:04 PM

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject:

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited.
If you have received this email in error, please notify us immediately by return email and destroy the
original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MECETGIATOR | Cycda & Camiage Automalive Pra Lid « Pandan Gandens
ENTRY DATE & TIME: 250032018 13:2
SUBMITTED BY: Mabel Tan Shieh Yiien

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report CU'fﬂmir the detals of the accident 1o speed up e claims process

2. This Form must be completed by the Folieyholder andior the Authorised Driver.

3. Infaemation providad must be as truthful and accurate as possible. Any wilful misreprasentation or witholding of material facts may allow insurance companies to
repudiate policy liability,

4. Tha issus and acceplance of this Form by insurance companies ks net an admission of palicy liabdity on the pan of the insurance companias.

5. Any false reporting may be referred ta the Pelice for investigation.

6. This report will be fanwarded by the insurers of the GIA Recards Management Centre establishad by the General Insurance Aasociation of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made avadable upon application by interested parties.

7. By the ladgement of this report 1 the Insurers, you hereby consent 1o ine archiving of this report al the centre and bo copies of the report being made available
aforesad

ACCIDENT STATEMENT

Date Of Report 25/03/2019 13:25
Date Of Accident 23/03/2019 16:30
Exact Location Of Accident Y¥ISHUN DAM YISHUN AVE 1
Country/'State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLWa54.)
Insured/Policyholder
Mame Of Regisiered Owner WONG HONG WEI
MRIC Na S7929108J
Email Address WITSCHGET3@YAHOO.COM
Maobile Phone No (LOCAL) +65-96381737
Alternative Phone No OTHERS-96381737
Vehicle Particulars
Manufacturer KA,
Maodel CERATO K3 1.6 EX
Exact Purpose far which vahicle was being used at PERSONAL

time of accident

&re you claiming under your own insurance policy N
for repair to your vehicle?

If Mo, Please state action 10 be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1800007478

Cover Note Number

Driver

Marme of Driver WONG HONG WEI

MRIC No 579291084

Date OFf Birth 09/09/1979

Ccocupation INDOOR

Date OFf Driving Pass 26/02/2001

Driving Expenence 18 YEARS AND 0 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-96381737

Fax Number

Contact Number OTHERS-96381737

EMail Address WITSCHGET@YAHOD.COM

Page 1 of 16



Address BLK 489 ADMIRALTY LINK #17-111
Postcode 750489

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -

Wahicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Information
\Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident -
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

ambulance? He
Was any other malerial or property damaged? YES
| have been approached by unknown person(s)
soficiting/affering accidant claims assistance. L
MNumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? 3 (o]
If ¥es, Please state which Police Station

Was notice of intended Prosecution given? [
If Yes, against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Yehicle Registration Mumber YMEBBESC

Vehlcle Make/Model/Colour FUSO

Datails Of Properties REAR BUMPER

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver BALAN NEETHI
MRIC/Fassport Mumber F7992076L

Contact Mumber 92721928

Address

Postocode

Insurance Company Name CHIMNA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Mature Of Damage REAR BUMFER

Mo, Of Passanger (Including Driver)

Page 2 of 16



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

&. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapure (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(&) My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (callectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) invalved in this accident (ali insurer(s] who have insured
vehicle(s) involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawvyers/law firms, the
Manetary Authority of Singapoere and any relevant governmaent agency/authority {such as the police], for the purposels)
of

{I} processing, handiing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(if) investigating the accident and/or my claims;
(ifi} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims (including the mailing of correspondence, staternents, Involces, reports or notices Lo me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/far

i) complying with applicable law In administering, processing, handling and/or dealing with ry claims.[collectively the
“Purposes”)

(b} &l insurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e}  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purpases.

{d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and manzgement in present and all future claims.

(e} theinfermation so collected under (d) above may be shared [ disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

nlde:ﬁgignatu.'e Driver's Slgnature Reparting Centre Personnel's Signature
Date & Time: gf;firlx iy (If driver is net the policyholder) Mame:
' Date & Time: NRIC/FIN No.:



SKETCH PLAN
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DECLARATION
IWe declare the foregoing particulars are true In every respect.
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U

ol

o) £ .
Foli n1dar'j'$ignature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (IF driver is not the policyhalder) Name;
Date & Time: MRIC/FIN No.:




Ca. Reg No 21000 | Capyipht G 2016 AlG Sais Pacfic inadrnes Pl LIS

KIA AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyhelder @ Wong Hong WeilHuang Hongwei) Vehicle No. 1 SLwas4)
Period of Insurance 30 Jan 2018 To 29 Jan 2020 Policy Mo. ; 1800007478
Engine No. : GAFGHHES90921 Endorsement No. + 0000000001 86605
Chassis No. : KMAFX411MJIETE1115 Issued Date ;26 Apr 2018
MakeModeal KA Cerato K3 1.6 EX _ _
Engine Capacity/Tonnage @ 1,581.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction WA Off Peak Car : No Insuring with COE/PARF  _ Yes

Person or Classes of Persons Entitled to Drive”

a) The Pologhaldar .

by Arvy alher perwan who i drixing on tha Folicyholder's order or win histher permission,

Thes Paliey will indamnity the Falicyhalder o any authoritad driver anly IF ha/sha maets the specfied age conditen

Wou haye 1o pay #n edddional sam ol §3,000 a3 “Young and'or Inexparsncad Driver Excess” (YIDAT i You are or Yaur Aumanssd Dneer named of unnamed) i under [he age I3 andion has less
thar F ydary’ deing expenisnoe

Age Conditicn : All Age Condition

Limidation as to use”

Usiz orly for sooal, damestic and plaasure prposes and for the Polcyholdess business
This Palicy does net cover use far hire of rewsed, Sring tuflion, drivng test, raong, pace-making, reliabdity wial or speed-lesting. Te camage of goods oiher Fen samales in coenechion with any trade of

DUSINEss or Use for ANy FPOdY i CIrmEcon with Molor Trade,

.ass of Use 1500ce - 1600¢c

i randaned inop by Seclion 8 of the Moor Vehicies (Thad-Pary Riska snd Campansation) A2l (Tap. 158) and Secson 84 of the Roac Toangpon Acl, 1967 (Malaysia). are not 1o be
ncluded under thess headings

Section 1
Fire = 80 Own Damage - 3500 Thefl - 50 Flood Cover - 50

Section 2
Fropary Damage - 50

Windscraen ; 5900

Mamed Oriver and ExXcess jwha applicatia)
Wang Hong WeigHuang Hongwae) - £800 (Own Damage]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1.Cyce & Carage Body & Paint Cermm Ade 709 Pandan Gardens Singapors 509335 BSe84501
2 Cyee & Carriage Authorised Service Cenine Add 241 Alexandra Road Smgapore 185311 S42TEBR0D
3 Cyche & Carringe Authorised Service Cenlee (Far windatean claim snly) 433 330 Uik Rd 3 Singapore 408550 ST451000

For ather Approved Reporing Cenmraalalc Authonsed Reperers, pleass contac! our 24-hour acoioent emergency hodine al <548 5336 5200, Ahematvely, you may refer e AIG wabsite wew Sg.c0m. 53
& AKG 50 Mubila App, Srvely skarch and dewnload “A1G 5G° from (Tunes or Soogle Play.

1
]

i Hire Purchase Company/Employer's Loan: Standard Chartered Bank (Singapore) Limited

10 haretry cartify thiel the policy 1o which this Cerificate of Insurance relates (s cisued @ sccordance with e provisions of tha Molor Vienacles{Thind Pasty Risks ano Compensaton) Act (Cap. 18, Part Iv of
the Piosd Tramsport Act, 1887 (Malaysial and Modor Vebiches (Third Party Riske) Pudes. 1059 (Malaysa),

OS04E24Z11) Y '
ot

FULCOKICP2 - NT

22 UBI ROAD 4 FULCO BUILDING

SINGAPGRE 408817 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asla Pacific Insurance Ple. Ltd. AUTHORIZED REPRESENTATIVE
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CYCLE & CARRIAGE KIA PTE LTD
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE GST Reg No : MR-B500111-X
Invoice Name & Address Owner Name & Veahicle Info
Mr Wong Hong Wei (Huang Hongwei) Cust No/Name LCV04533/Mr Wong Hong Wei (Huang Hongwei
Reg Mo /Reg Date SLWI54J / 30/01/201
Bk 489 Admiralty Link Date In/Mileage i 0
#17-111 Chassis No KNAFX411MJ5761115
Stngapare Faisl Engine No GAFGHHE90921
Contact No Make/Model KIA/CERATO K3 1.6 A EX CAP

Colour/Trim MST METAL STREAM / WK SATURN BLACK

Account No Terms Date/Time Printed CSE Operator WIP No
LCY04533 CROVCH 25/03/2019/ 17:03  TLC 442 / Cocolu 47096
Description of Goods [ Services Qty Unit Price Disc% Amount

E PNTEB8000 .~ 550,00
REMEW REAR BUMPER _

E PNTG8000 H470 500.00
SPRAY PAINT FOR REAR BUMPER

E PNTBB000 £0 100.00
REMOVE & INSTALL PARKING SENSOR )

A 90000001 «” 30.00
CHECK WIRING & ELECTRICAL SYSTEM

A 90000001 " 200.00
COMDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM

M SUNDRY i ' 20.00 |Mee
Sundry : 1

M COVER-RR BUMPER 1.00 688.00 00.00 £” 688.00

M COVER-RR BUMPER,CTR L.00 347.00 00.00| <7 347.00

M BEAM-RR BUMPER 1.00 318.00 00.00 - 7318.00

M BRACKET-RR BEAM UPR MTG,RH 1.00 3.00 00.00 7 3.00

M BRACKET-RR BEAM UPR MTG 1.00 3.00 00.00| | 1 3.00

M STAY-RR BUMPER RH 1.00 120.00 00.00{™ | 7 120.00

M STAY-RR BUMPER LH 1.00 120.00 00.00 LD 120.00

AN

TaubM 344 514 4
280 S,

u(l; A% 3o M

0, { -
LKK Auto Conguitants hence natly Ly u‘“t-'\ l"h-&* & { a W

the Repairer of the following:

pvey belorelafier soray pangng O\ ola

o Third party siirvey is o i —— Saaw (¢ |,_|m|:-KL’L‘-r"._‘L¥I.'L\P_\ S'}ﬁ
Confirm & ﬂ-m 'h.' l . s nd
5 3UDpeCt 10 | [ al | 1 ' -
b Nett 2,999.00
Acknowledged by Rapairg 7% GST on 2999.00 209.93
.'-\.? af
Total Payable 3,208.93

Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our initial inspecticn and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. Howaver, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windsereen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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| _ Surveyor : TAUFIKH LKK
@ @ Exceptional Journeys Claim : TP CHINA TAIPING

CYCLE & CARRIAGE DOA : 23.03.2019

Emailed : 26.06.2019, 9.30am

Date survey : 11.06.2019

VEHICLE NO : SLW 954 J

MODEL :_@ CERATOK3 1.6 AEX
WIP : 47096

Material : % 1,035.00
Labour P % 1,520.00
Sub-Total : $ 2,555.00
Less Excess 3 -
Total . 2,555.00
GST 7% : 3 178.85
Grand Total $ . 2,733.85
Finalise By/Date LOI / 26/06/2019 J__..;;,

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 3 WORKINGDAYS + 0 Days (0) Weekends
+ 0 Days (0) PublicHoliday
TOTAL DAYS REPAIR TOOK =__ 3

TP claim YNB8855C
Claim GIA / LTA fee $2.00

Claim Loss nfl HLIseH v |Rentai

[ ] Claim Medical Fee / Others

[_] Third Party Report -




CYCLE & CARRIAGE KIA PTE LTD
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE B CARRIAGE 209 Pandan Gardens Singapore 609338 Tel. 65684555 Fax: 65651240

PRO-FORMA INVOICE
Co Ray Mo ¢ 199405410K THIS IS NOT AN OFFICIAL TAX INVOICE I

Tl invoice'Name; &rAddress SR ﬁ*{%*ﬁ&%ﬁ}‘%ﬂwnur;HameE‘"'Jehiclainfuﬁ;zn
I i
Mr Wong Hong Wei (Huang Hongwei) | Cust Ho/Name _l.f.‘iﬂ_-‘liﬂ_ﬁﬂ-l_r Wong Hong Wei_ (Huang llangwel
_R_egjqiﬂ_gg_ﬂata@tﬂ'ﬂﬁ#d _— fsajralﬁma _
Blk 489 Admiralty Link Date In/Mileage illfﬂﬁfzulgf O —— |
117-111 i Chassis/Package |KNAH:411HJ5?5111= B
AR “Engine Mo |GAFGHHES0921
Contact Ho Mobile: 96381737 _Make/Model :KTA/CERATO X K3 1, E ﬂ E?'. EAF
11/06/ l:o‘luurf‘l.‘r‘sm IMST METAL STREM'I f HK SHTUFI:!-I BLACK
AccountNo Terms .. Date[Time Printed™ 7 SCSER s . Operatori it R e WI P NG A
CTPOOOBD Eash zﬁfﬁﬁxzmw 09:19 TLC 260 / AiTing 47096
b b “i Description of Goodsil. SErVICEs L L i i T e oQtysin Unit PriceliDisc ﬂjﬂamqum
E PNTBB00D V/ 550.00
RENEW REAR BUMPER
E PNT9B0OD L~ 420.00
RESPRAY ON REAR BUMPER, AND ALL OTHER AFFECTED AREAS TGO THE SAME
E PNTES000 v/ 80.00
REMOVE & INSTALL PARKING SENSOR TO FACILITATE REPAIR
A 90000001 L~ 30.00
CHECK WIRING & ELECTRICAL SYSTEM
A 90000001 ./ 200.00
CONDUCT DIAGNOSTIC EHET( SING HI SCAN_PRO TEST P-HEIjI:L TFtGI USLE CODE
M SUNDRY Y v 20.00
SUNDRIES L O ‘:,2\_1.
$ SPECIALISTJOR 720.00
SUPPLY ONE SET OF REAR PARKING SENSOR ﬂ’
% COVER-RR BUMPER 1.00 7 688.00 00.00 688.00
¥ COVER-RR BUMPER,CTR 1.00 |/ 347.00 00.00 347.00
7 TEXT
TP CLAIM CHINA TAIPING YMB8SSC
DOA : 23.03.19
SURVEYOR TAUFILH LKK 11.06.19
REPAIR 03 DAYS
Cycle & Carrioge celebrates 120 yeors.
Visit www.cyclecorriage.com/120 for more info!
Parts 1,035.00 Nett 2,556.00
Labour 1,280.00 7% GST on 2555.00 178.85
Standard Menu 0.00
Specialist Job 220.00 tal 1
Diagnostics Job 0.00 Tl Fugetie 2,733.85
Sundry/0thers 20.00
Total({w/o GST) 2,555.00

This iz net an official tax inveice.
This is a cosputer generated decument, no signature is required.
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‘1r‘- - B, -
o i Exceptional Journeys

CYCLE & CARRIAGE

INSURANCE CO.: NTUC

Supplementary Parts For Registration No.. SLW954J

Lahour Cost ($)
1 Supply one set of rear parking sensor 22000 pp
Total Labour “-*2;:;.?
7% GST 15.40
Grand total ; -_2;;49
Thank You.
Yours Sincen

LO1 Al TING

CUSTOMER SERVICE ADVISOR
KIA SERVICE CENTRE

DID : 8568 4556 / 6568 4501

FAX : 6567 5258 / 65651240



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregne1sseorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTHS008592T1VD3IN2

Date: 01/07/2019
REFERENCE
Haning SR 1IN aLEaTs g Policy No:  DMCVSN3075901802
Insurer: (Singapore) Pte. Lid.
Claimant Insured
Vehicle No : s Vehicle Mo : oL
. Mature of Claim
Date of Loss:  23/03/2019 Claim: TP No: SHNM19D201324C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLWa54.)
Make & Model: KIA CERATO, 1.6 EX (A) Engine No: G4FGHHE20921
Reg. Date: 30/01/2018 (Man. Year: 2017) Chassis No: KNAFX411MJ57E61115
Colour: Grey Odometer: 37895 km
Engine Capacity: 1591 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Nexen & mm Rear Left Side: Nexen 6 mm
Front Right Side: Nexen & mm Rear Right Side: MNexen 6 mm
The above values represent the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 1,839.00 1,275.00 564.00 30.67
Miscellaneous ltlems 0.00 0.00 0.00
Labour 1,380.00 1,280.00 100.00 7.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,219.00 2,555.00 664.00 20.63
+ GST 7.00/7.00% (S5) 22533 178.85 46.48 2063
Nett Amount (S3) 3.444.33 2,733.85 710.48 20.63
INSPECTION
Date of Assignment: 29/05/2019
Date Inspected: 11/06/2019 Inspected At: Cycle & Carriage Automotive Pte Lid
(Pandan Gardens)
209 Pandan Gardens
Singapore 609339
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VEROMN CHEN

NOTE: This repart represents our findings al the time and place of inspection sfated herein. Such inspechion has been camed out to the best of our
knowledge and ability but any other lability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/7/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

I e . T _ e —1
'Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Jul 2019) |
Paris: 143 KIA CERATO 1.6 EX (A) (Catalogue:Merimen Singapore 1.0) '
|Labour: Repairers (Price-denominated Standard List) ‘
|Print Code: (Unsubmitted, no print-code for SLW954J) |
[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catal?gue are preficed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER-RR BUMPER Deformed 688.00FS "688.00FS
2 1 *COVER-RR BUMPER,CTR Deformed 347.00FS *347.00FS
3 1 *BEAM-RR BUMPER Mot Mecessary 31B.00FS *-F5
4 1 *BRACKET-RR BEAM UPR MTG,RH Not Necessary 3.00FS *=FS
3 1 *BRACKET-RR BEAM UPR MTG Mot Mecessary 3.00FS *-F5
6 1 *STAY-RR BUMPER RH Mot Necessary 120.00FS *-FS
Ty 1 *STAY-RR BUMPER LH Not Necessary 120.00F3 *Fs
8 1 *SUNDRY Mecessary 20.00F8  *20.00F5
)

1 *OME SET OF REAR PARKING SENSOR Mot Working 220.00FS *22000F5
F=Franchise parl. S=Spchetl. ——

Total Parts (55) 1,839.00 1,275.00

Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/7/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RENEW REAR BUMPER New 550.00 550.00
2 SPRAY PAINT FOR REAR BUMPER New 500.00 420.00
3 REMOVE & INSTALL PARKING SENSOR New 100.00 B0.00
4 CHECK WIRING & ELECTRICAL SYSTEM New 30.00 30.00
5 CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM Mew 200.00 200.00
Gross Labour Cost (S5) 1,380.00 1,280.00

Report was unsubmitted during this print-out. J

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=ge... 1/7/2019



