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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora. khali@premiumauto.com.sg ¢ claims@premumauto, com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoad 1

Contact No :  B3662323

Fax No : 6GB411183

Reference :  PASTR/OQ707/2019/DY/ TF
Date :  Dl-jun-19

Vehicle not in workshop. Kindly arrange for survey.

Your insured veh no. : PZ28B49 S
AXA Insurance Singapore Pte Ltd

B Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6BB0 4602 - Fax 6880 4838

Owner's Name :  Ms. Anueugea Chan Ching Yee
Address : 24 Eng Kong Drive
Singapore 599352
Telephone (HP) + 65 91525980
Type of Claim Third Party Claims
Policy No. 1800150761
Vehicle No SGW 747 A
Model Code Audi AS Cabriolet 2.0 TFSI QU-Sport
Model / Year Dec-18
Engine No CVEQ74117
Chassis No WALIZZZF55KN001233
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 27-May-19
Place of Accident Millenia Walk



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Estimated Labou ident Vehicle. SGW 0747
Estimated
S/n Nature of Jobs Charges
To remove and reinstall front wire harness for
1 headlights, horns, outside temperature sensor, S/N S 4B80.00 —
headlight washer assy and front parking aid.
To dismantle and renew front bumper and Lhs B
2 headlight. Re-organise crash management S 1,60000 ‘oY
components. Reinstall all parts removed. .
3 To respray front bumper. S 1,000000 /<~
4 To carry out diagnostic check. S/N § 192.00
TOTAL LABOUR CHARGES : S 3,272.00

-:#



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Telefax
Material Li nt Vehicle Regn No. S A
S/N__ Parts Description S/Nett REMARK
1  FRONTBUMPER 00 \s—— d s 2,073.00
2 FRONT BUMPER FIXING PARTS g 3 326.00 -
3 FRONT BUMPER SECURING STRIP 3 32.00 -
4  FRONT BUMPER GRILLE - LOWER CENTER . 5 178.00 4
5  FRONT BUMPER CLOSING ELEMENT - CENTRE = S 207.00 -
6 FRONT BUMPER SPOILER | ¥ s 489.00
7  FRONT BUMPER AIRGUIDE-LH ' s 56.00
8 RADIATOR GRILLE (e d $ 2,131.00
3 RADIATOR GRILLE SENSOR SUPPORT 2§ 96.00
10 RADIATOR GRILLE TOP INNER COVER $ 174.00
11  FRONT BUMPER AIR GRILLE -LH M $ 431.00
12 FOAM FILLER PIECE 2 $ 113.00
13 FRONTBUMPRCARRIER ' $ 733.00 +
14  FRONT BUMPER TOP COVER 1 5 116.00
15 FRONT BUMPER GUIDE SECTION-LH ' s 33.00
16 CAUTIONSTICKER ) s 13.00 +
17 A/CSTICKER jrts s 7.00 “
18 RADIATOR GRILLESUPPORT s 125.00
19 FRONT BUMPER SUPPORT - LH/RH At e s 52.00 4
20  HEADLIGHT - LH At pa S 7,204.00 X
SUB TOTAL SPARE PARTS CHARGES $

14,589.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn 0747 A
Damaged Parts & Prices
S/N  Parts Description S/Nett REMARK
21  HEADLIGHT LIFT CYLINDER-LH ) S 181.00 *
22 FRONT BUMPER SENSOR '| et 2 s 462.00 *
23 FRONT BUMPER SENSOR SEAL RING 4 5 12.00.4
24  FRONT NO. PLATE Mo SIN S 40.00 —
25  SUNDRIES xq 7 S 300.00 ~
TOTAL SPARE PARTS CHARGES 3 15,584.00
TOTAL LABOUR CHARGES S 3,272.00
GRAND TOTAL 3 18,856.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel : 6366 2323 Fax:6841 11B3

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

f.rnJl' wn s

N,/E.,'__l{, S j

A itlonsed @3 "}7‘

This estimate is based on visual inspection of the affectec
Should we require further labour charges and spare parts
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai af
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 11 Type Singapore NRIC
Cwiner 10 3976F
UV
Vehicle M SOWTATA
Viehicle Lo be Exparted Yes
Intended Derep istration Date 0& Jun 2019
Veehicle Mak ALIDI
Vehicle Mool AS CABRICOLET 2.0 TFSI (DESIGM)
Primary Calou White
Maru ity Year 2018
Engine N CVKO74117
Chassii Mo WALIZZZFSSKNDD1233
Max frmum Powet Outpul 140.0 KW [187 bhp)
Qpen Miarket Valu £53.047.00
Origingl Regivtration Date 28 Dec 2018
First tiatlon Date 28 Dec 2018
Tramsfer Count 0
Actual ARF Paid $67.521.00
[ ]
PARF Eligitulity Yes
PARF Ellgibility Expley Date 27 Dec 2028
PAR 1l 4 . £50.440.00
COE Exgiry Dot 27 Dec 2028
COE Cat E - Open - all except motorcycle
COE 10
QP £30,959.00
COE ] $24.767.00
Total Rebate Amount 575.407.00
The infa L contained hereimn is correct as at 06 Jun 2019

OK
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5/25/2019

Service Request Details

Claim
SoM010ZW

Reference
MNone #

Lass Date
27 May 2019

Report Date
29 May 201% 9:17:35 AM

Request Date
29 May 2019

Due Date
6 June 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LKK AUTO COMSULTANTS FTE LTD (TP] =

P Dmana

"[._ i | ;_,Pb?.l'l'"!
y. O
eV

Vehicle Information

Incident Viehicle Registration #
SGW747A

e

hitps:/ivp.smartclaims ummmmmmmm.mm,mwmmwnm

r



Srza2019 Claim Portal

LEK AUTO COMSULTANTS FTE LTDHITP) = Menu

P

A5 CABRIOLET 2.0

Service Address

Primary Contact/Insured
NOAH'S TRANSPORT SERVICE

BLK 269 YISHUN STREET 22, #10-26, 760269, Singapore
66566691

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions
INSURED NOT REPORTED

Messages Involces History Documents Assessment Metrics Notes

hltmﬂNn.ﬂW.liMhhMmWﬂWWWWW!1!’?!.‘!2



Catherine Chnna (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 28 May, 2019 5:44 PM

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM AXA 5GP - Motor
Survey

Cc: '‘Claims’

Subject: ACCIDENT INVOLVING SGW 0747 A AND YOUR INSURED PZ8495 DATED
27/05/2019

Attachments: SGW 0747 A - 28052019 GIA pdf

Categories: Mateen

Dear All,

kindlv assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour
We herein attached the GLA report Tor direct settlement for vour reference

We will forward you the estimate once 15 available
Kindly send us the 10 list of motor simvevors for survey on, D6/06/2019, Thursday, 1 1am,
Do 1ake note aceident video were uploaded i Merimen

Best Regards,

Divana

Claims Admin Assistam

Premium Avtomoliles Pte Lid e se ivsazrmiw

5 Ubi Rowd 1 Rood Stneapore 408699

P 02 63K 2327 A =65 ATOR QUL T +65 6R40 1183

¢ claimselpremiumauto.com.sg  w. www audi.con.sg
Audi Showroom, Audi Centre 281 Alexondos Rowd  Sinpapore | 20038 p, +635 GE16 222

WELCOME TO THE
,8TH DIMENSION.

THE ALL-NEW'AUDL Q8.

Emall Disclubmer
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03 June, 2019

NOAH'S TRANSPORT SERVICE
BLK 269 YISHUN STREET 22 #10-26,
Singapore 760269

Diear Sir,
OUR REF : CC4/ASM19009586/pb3
YOUR REF : PZ B49S

ACCIDENT INVOLVING PZ B49S & SGW 747A ON 27/05/2019 ALONG/AT
MILLENIA WALK

We wrile 1o infarm you that we are the appointed loss adjusler by your molor insurer,
AXA insurance Ple Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF). you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next waorking
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA,. Omission to repart the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate It if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please rafer to the back of your Certificate of Insurance or the
accompanying folder, or visit https:// .axa.com.sg/customer-care/personal/

{owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
= Police report, Police Investigation resull, appeal against the Tralfic Police
oltence and status (it any)
Driver's driving license ar foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehiclas involved (If any)
Video foolage of accident (if any)



* Statement and/or police report Irom Independent witness(es) (il any)

» |t you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are 1o keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summaons in connection
with this accident, please lorward it to us immediately. You may email it to
chawhi@lkkauto com or deliver it by hand to 51 Ubi Avenue 1. #01-25 Paya Ubl Ind.
Park 5{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party Involved in the accident. You should nol negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Paolicy Condition, your insurer
shall have full discretion In the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy,

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter, In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
nolice to us of any occurrence which may give rise to it

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,
Hsiao Tang
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



713012018 : Ciaim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) » M

<« <Submit wp Report> S9IMO10ZW

Type
B Question

Message
Hi. Please be informed that third party had converted to OD claim. In view of this, we will proceed to close file
and submit survey report to your good office soon. Hsiao Tong - 30 July 2019

Reply

hittps://vp smariclaims.axa com.sg'clam-portalhitmlindex-vendor-service-requests. himi#/service-requesis view-message/TserviceRequesthumber=11... 11



LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533
TEL 6256 3561 FAX: 6258 4215
Reg. No' 189807198R GST Reg. No 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automoblle -

AXA INSURANCE PTE LTD Ref CC4/ASM18008586/Apb3q2
S B owe:sasaoe | [N
ATTN:PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. PZ 8405 Veh. Inspected SGW T47A
Policy No. Coverage (§) 0.00
Claim No. SOMO102ZW Excess (§) 0.00
Assign From Assign Date 30/05/2019
2. Vehicle Particulars & Condition
Make & Model AUDI A5 CABRIOLET c.c 1984
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WALZZZF55KN001233 Colour WHITE
Odometer 6820 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40R18 HANKOOK & mm
L/H Front Tyre |245/40 R18 HANKOOK B mm
R/H Rear Tyre |245/40 R18 HANKOOK & mm
L/H Rear Tyre |245/M40R18 HANKOOK B mm
" Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 27/05/2018 Inspection Date 06/06/2019
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1,
SINGAPORE 408609
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6258 1581 FAX: B256 4315

Reg No: 198607 188R GST Reg. No 18-8607T188-R Pags No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SGW T47A _
Estimate By | Our Adjusted
Qty Description of Parts Condition Works hﬂPB‘gH (5)
REPLACEMENT OF PARTS
1|ERONT BUMPER (CONSISTENT) (SN) DEFORMED 2,073.00 2.073.00
1|FRONT BUMPER FIXING PARTS (CONSISTENT) (SN)  |NOT NECESSARY 326.00
1|FRONT BUMPER SECURING STRIP (CONSISTENT) (SN) |NOT NECESSARY 32.00
1|FRONT BUMPER GRILLE -LOWER CENTER NOT NECESSARY 178.00
(CONSISTENT) (SN)
1|FRONT BUMPER CLOSING ELEMENT -CENTRE NOT NECESSARY 207.00
(CONSISTENT) (SN)
1|FRONT BUMPER SPOILER [CONSISTENT) (SN) NOT NECESSARY 489.00
1|FRONT BUMPER AIR GUIDE -LH (CONSISTENT) (SN}  |NOT NECESSARY 56,00
1|RADIATOR GRILLE (CONSISTENT) (SN) CRACKED 2,131.00 2.131.00
2 R;N?TATGH GRILLE SENSOR SUPPORT (CONSISTENT) |* CHECK 56.00
(
1 gﬁmmn GRILLE TOP INNER COVER (CONSISTENT) |* CHECK 174.00
1|FRONT BUMPER AIR GRILLE -LH (CONSISTENT)(SN)  |NOT NECESSARY 431.00
1|FOAM FILLER PIECE (CONSISTENT) (SN) NOT NECESSARY 113.00
1|FRONT BUMPER CARRIER (CONSISTENT) (SN) NOT NECESSARY 733.00
1|FRONT BUMPER TOP COVER (CONSISTENT) (SN) NOT NECESSARY 116.00 -
1 [anrﬁm BUMPER GUIDE SECTION -LH (CONSISTENT)  [NOT NECESSARY 33.00
1|CAUTION STICKER (CONSISTENT) (SN) NOT NECESSARY 13.00
1|A/C STICKER (CONSISTENT) (SN) NOT NECESSARY 7.00
1|RADIATOR GRILLE SUPPORT (CONSISTENT) (SN) * CHECK 125.00 |
2|FRONT BUMPER SUPPORT -LH/IRH [(CONSISTENT) (SN) |NOT NECESSARY 52.00
1|HEADLIGHT -LH (CONSISTENT) (SN) NOT NECESSARY 7,204.00 .
1|HEADLIGHT LIFT CYLINDER -LH (CONSISTENT) (SN)  |NOT NECESSARY 181.00 -
2|FRONT BUMPER SENSOR (CONSISTENT) (SN) NOT NECESSARY 462.00
4 Eﬁm BUMPER SENSOR SEAL RING (CONSISTENT)  |NOT NECESSARY 12.00 L
1|FRONT NO PLATE (CONSISTENT) (SN) NECESSARY 40,00 40.00
1|SUNDRIES (CONSISTENT) (SN) * CHECK 300.00
15,584 .00 4.244.00

Report Ref No. CC4/ASM18009586/Apb3g2




' 74 74 LKK Auto Consultants Pte Ltd

Sds BmE B 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3581 FAX: 6256 4315
Reg. No: 190607 188R GST Reg. No. 19-9607188-R PageNo. 2of 2
Qty Description of Parts Condition m:;%; ““’"ﬁ“’“"
LABOUR
TO REMOVE AND REINSTALL FRONT WIRE HARNESS 480.00 480.00

FOR HEADLIGHTS ,HORNS ,QUTSIDE TEMPERATURE
SENSOR HEADLIGHT WASHER ASSY AND FRONT
PARKING AID

TO DISMANTLE AND RENEW FRONT BUMPER AND LHS 1,600.00 700.00
HEADLIGHTS RE-ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED.

TO RESPRAY FRONT BUMPER 1.000.00 70000
TO CARRY QUT DIAGNOSTIC CHECK 182.00 162.00

3.272.00 2.072.00
GRAND TOTAL 18,856.00 6,316.00
RECOMMENDED COST OF REPAIRS s 6,316.00
(REPAIR COST NOT CONCLUDE) :

(EXCLUDE CHECK ITEMS S$695.00 NETT)
Report Ref No. CC4/ASM18009586/Apb3q2

% 2‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraiser

CISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is mads solely fad the wse mnd Banefil of the Cliend nemed on the front pege af this Repan.
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