Hsiao Tong (LKKAuto) E
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From: Hsiao Tong (LKKAuto)
Sent: Monday, 10 June 2019 7:58 AM
To: pc.tay@fairwaylimonetwork.com
Subject: ACCIDENT INVOLVING PC 6565S(AXA) & SGK 9799D ALONG/AT JALAN MATA

AYER ON 29/05/2019

10 June 2019
M/s FAIRWAY LIMOUSINE NETWORK PTE LTD
Dear Sir/ Mdm

OUR REF : CC4/ASM19009582/Epb3
YOUR REF : PC 65658
ACCIDENT INVOLVING PC 65655(AXA) & SGK 9799D ALONG/AT JALAN MATA AYER ON 29/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from DING AUTO PTE LTD acting on behalf of the owner of SGK 9799D against
your moftor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as your vehicle
came out from minor road and collided with third party who was on main road. Under Motor Accident
Guide, vehicle turning into main road should exercise greater caution. We will therefore proceed to
negotiate for an amicable settlement with the Third Party. We also wish to advise that there is an excess of
$$1,500.00 attached with Third Party Claims.

And also, we would like to know the usage of your vehicle at the time of accident.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license or vocational license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are fo
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and condlitions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



DING AUTO PTELTD
BLK 10 SING MING IND
EST SEC C #01-20
SINGPORE 575645
TEL:64589523 FAX:64534227

LETTER OF AUTHORIZATION

Claimant Vehicle Number : &3/ (}"’,}67] f’\ \,')

Third Party Vehicle Number: . £5 &S S
Date& Time Of Accident: 2 [& /241 1<}
Date&Time Authorize : =2 €] /"g / 2¢ (<

—
T 2 t 7 &
Location Of Accident Along : “JazanN MA LA Al S~

In consideration of my motor accident claim against the third party resulting from the above

accident details.] Zp-e? Y T EE L éons (the third party claimant) with
inadt i o ~ S8 GGG
address at _ - SEFc2j O &~ - owner of NG TG G

(claimant veh no.) heréby authorized DING AUTO PTE LTD (the workshop) to act for me with
respect to my claim of Cost of Repair,Lost of Rental or Loss of Use.

| further authorized the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my
claim with payment Cheque being made in favour of the workshop.

| further understand that DING AUTO PTE LTD does not guarantee and never represented that
insurer/Third party will fully indemnify me for the damage or the Cost of Repair.and that I shall
he and continued to be liable to DING AUTO PTE LTD for the whole of repair cost if the claim

is unsuccessful.

Signed/Chop by Claimant Signed&Chop by Ding Auto Pte Lid
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle Not ‘ - PC6565S (insd veh}
SGK 9799D (TP veh) Model: Mazda 3 (19939cc)
Date of Accident/ Time: 29/05/2019
Repair Estimate b j'c?, |5L. co
Final Repair Cost -
Loss of Use :5 9 .daysats /0P perday |
Rental {if any) 5 daysats ger day
LTA/ GIA Search Fee 45
Dthers: S
Final Settlement Sum (Global Sum) | % | 4,110.00
Payee Name : Ding Auto Pte Ltd ; LA RS e wen, e -
|s Third Party Workshop GiA Registered? [X4  YES [ 1 NO (Klndly' indi'c'at'eibetﬁ\_»\'i)
A} For Non GIA Registered Workshop: ‘Agreed Liabmty (%j-
8) For GIA Registered Workshop: BOLA Applicable: Yes/ Na” BOLA Scenario No: 4 _
BOLA tiability: l (%} : Assessed Liability (*): . {%;}
* Assessed Liobility to be. ﬁ!!ed cmiy farchaln collisions and for cases where BDLA doesnot app!y
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTSIF SO REQUIRED 1N THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS'AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY. ON AXA AND THEIR CLIENT/TORTFEASOR [N ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS uthR-THE'm’ucv-ﬂﬂms & CONDITIGNS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim'- All document-are to: be submitted with this settiement confirmation. In the &vent, rental
agreernent / invoices are not received within 7-doys of thas sagned ccnﬁrmation, we will automatically revert to toss of use claim

per the NIMA rates.

We/I confi rmed that.this is a full and final settlement at we and or our client have/had/has against you {AXA and their
poilcyholderfauﬂ'.onsed dnverltonfeasor) far r afy and aif Iosses {past/presént/future} arising from this accident,

We confirmed thatwe have the authority "of our.ciliert,tjtq-m;_t- fof and on their behalfin this acclderit]
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Signature of Witne s Workshop SHW}
Name of Witness:'ﬁ) VeS|

Date: @y /Q,g/:)_aioi

Signature of AXA’s srveyor/representatije:
Name of AXA’s surveyor /Representative:
Date:

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-0L AXA Tower Singapore 06BR1I1
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 — axa.com.sg



DING AUTO PTE LTD
Business Reg. No : 2013117882

BLK 10,#01-20 SIN MING IND EST. SEC C, SINGAPORE 575645

Tel: 6452 1208 Fax: 6452 0614
(24 hrs towing services)

TAX INVOICE
AXA INSURANCE PTE LTD . INVOICE 1-001395
8 SHENTON WAY #27-01, AXA TOWER DATE 27-07-2019
SINGAPORE 068811 GST REG NO 201311788Z
TERMS C.0.D.
PO NO
ATTN : MOTOR CLAIMS DEPT OUR REF : SGK9793D
TEL FAX : PAGE lof1
ITEM NO. | DESCRIPTION QUANTITY | UNIT PRICE AMOUNT
1 Cost of repair (all in) -SGK9799D - 1 3,841.12 3,841.12
i
M
REMARKS : SUB TOTAL 3,841.12
Job card: 7000395 GST 268.88
Your ref:PC65655
Qic:Ms Hsiao Tong TOTAL SGD 4,110.00
Doa:29/05/2019 DEPOSIT
0/S BALANCE

FOR DING AUTO
/%’Q

orised Signature

Customer Signature

1 have inspected and hereby confirmed that
the job done and the amount due herein

are entire to my satisfaction




DING AUTO PTE LTD

BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645

Tel: 6452 1208 Fax:6452 0614

E
|
|
|
|
:
|

FINAL BILL
M/S: AXA INSURANCE
ACCIDENT DATE:29/05/2019 OUR REF: SGK9799D
REF:-- DATE : 2/7/2019
OIC:MR HSIAO TONG
ITEM NO. DESCRIPTION UNIT PRICE AMOUNT
Repair Cost ‘ S 3.000.00 | $ 3,000.00
2 TA/Merimen Search Fee S 1871 8% 1.87
3 Loss of Rental/Use (w/o0 GST)
[$120.00X16] $ 1.920.00 | $ 1,920.00
4 Loss of Income (w/o GST)
[$00X00] $ - $
5 Towing Fee b 5 $ -
6 Surveyor Fee $ $
REMARKS : SUB TOTAL: $ 4,921.87
7% GST $ 210.13
GRAND TOTAL: | § 5,132.00




LG LU0 Invoice

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

GST Registration No: M400017735

eCORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ref No: GR-19-085085

Date of Request: 28/05/2019 Your Ref No: Online Purchase

Ding Auto Pte Ltd

Blk 10, #01-20

Sin Ming Industrial Estate Sector C
Singapore 575645

Dear Sir/Madam.

Enquiry Date 29/05/2019

Enquiry By Noor Hediana Hereini Binti Hashim
Vehicle No. PC6565S

Accident Date 29/05/2019

Enquiry Resuit

Operating Hours: Monday to Friday 9am te 5pm

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
PCB5658 AXA Insurance Pte Ltd 25/08/2018-24/08/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded tc the centre by the members of the General Insurance Association of

Singapore and we take no respansibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps://singapore. merimen.com/claims/index.cim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2160368&CFID=53569783&CFTOKEN=807.

112



5/29/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
. RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
'"SUWE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECCRDS MANAGEMENT CENTRE

Our Ref No: (GR-18-085085

Date of Request: 29/05/2019 Your Ref No: Online Purchase

Ding Auto Pte Ltd

Bik 10, #01-20

Sin Ming Industrial Estate Sector C

Singapore 575645

Dear Sir/Madam,

Enguiry Date 29/05/2018

Enquiry By Noor Hediana Hereini Binti Hashim

* Vehicle No. PCB565S

Accident Date 29/05/2019

DESCRIPTION AMOUNT (S8§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

{X] GIRO [ ] Cash [] Cheque

1

https://singapore. merimen.com/claims/index.cim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2160366&CFID=53569768&CFTOKEN=80f...  2/2



