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28-May-19

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6930 R

1pe
1pc
1pc
1pec
1pe
1pc
2 pes
1pe
1pe
2 pcs
2 pcs
2 pcs
1pec

SINETT

1 set
1 set
1 set

v &

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

Bootiid emblem e A4

Bootlid CRDi X ey

Bootlid o/s reflector @ $350.00 ¥ ~ ot

ofs tall lamp .~ 2o

Rear bumper = ﬁ‘-/

Rear bumper lower cover 77

Rear bumper side bracket o/s & n/s @ $29.00 J(*‘r"
Rear bumper inner sponge ¢ 7

Rear bumper reinforcement 2 /™

Rear bumper stay o/s & n/s @ §53.00 A< e

Rear bumper reinforcement lower bracket @ $18.00 &

Rear bumper reinforcement upper bracket @ $18.00 o
Rear bumper n/s reflector @ $46.00 _  wef

'
o Lo s
. e
Rear bumper clips  *
Bootid stickers ¢ % / ;,/ A ar[
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Reverse sensor

Sundry I Alz ‘@,-ﬂ-,d

To dismantie / replace reverse sensor to new bumper and
reset to the same

To dismantle / refit the inner garishes, inner linings. inner
trims, cushion seat. carpet, etc to facilitate repairs.

To labour charge for dismantie and renew the accident
damaged parts. Including knock-out. straighten. repair.
reshape and adjust of the end panel. etc.

To putty and spray painting on bootlid, boathid }oﬁ,;r garnish,
rear bumper, end ?nal

To apply rustproofing on the repaired é'\nd replaced

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.
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s, Pre Lid Company Regisiration No. 199607 158R

1 UREAVE I, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (065) 62563561 FAX : (065) A2564313

Yourref: TBA Date: 04/06/2019
Our ref: CCA/EGI19009558/K 1ead

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 6930R
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30/05/2019
at the premises of M/s Premier Automotive Services Pie Lid - Changi and have the following to report:-

Waorkshop Estimate Amount : S8 5.038.60
Revised Estimate Amount : S8 1,700.00
"Check” Items Amount : S% -

Total (Including Check ltems) : S$ 1,700.00
Market Value : 5% - (est)
LTA Reimbursement Value 1 5% - {est)
Nett Value : 5% - (est)

Description of Damage:
The vehicle sustained damages at the
Rear (/S Portion

Comments/Present Siatus:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



. Vehicle Hub

Enquire Transaction History
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Nivitha !LKI{ Autu!

From: ™ Jeannie Cheng <jeannie.cheng@ergo.comsg>

Sent: Wednesday, 29 May 2019 10:54 AM

To: admin-d@lkkauto.com

Cc: sur@Ilkkauto.com; Survey Repart (ERGO Insurance Pte, Ltd)

Subject: FW: PRS IRO SHCE930R | Ol : GBF9522X | DOA: 28/05/2019| ERGO REF:
GBF9522X/5L/jc

Attachments: 29052019103105-0001.pdf; SHCE930R TP.PDF; GBF9522X OI.PDF

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Reports not to be released to any Third Party)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email,

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmesl Regards,
Jeannia Cheng
ERGO Insurance Pie. Ltd.

5§ Temasek Boulavard #04-01 Sunter Towar Five
Sngapon: 038065
DID. «55 5820 9189 x 194

Eanne chengi@amo com.sg

ERGO

ERGD s ona of the major insurance groups in Germany and Eurcpe Wordwide ERGO s represanted in more (han 30 countriss snd concenirales
on Europe and Asia ERGO s part of Munich Ra (Group). ane of the wand's leading nsk carmers

[EMAIL DISCLAIMER .

{The infarmation contained in this emall communication is corfidential You should only read, disclose, re-fransmil, copy, distribute, act in refiance on or i
\commarciaiza tha information if you are aulhorized 1o do so. If you are not tha Intended recipient of inis emall communication, plaass notify the sender by
replylng to the email and destroy any electronic or paper copy of this

‘Any views exprassed in this amail communication are thase of the individual sender, ERGO Insurance Pte. Lid. does not represent, warranl or guarantes
that the integrity ol this communication has been malrtained or that the communication is free of @mors, virus or interference

ERGO Insurance Pte. Lid, asserts copyright in respect 1o this email including any attachment No pant may be reproduced by any process or for any
|purposa without prior written permission.

in}l £}

[ gl THes rmesEage 40d (v stachmertts are confibonbinl irvEmEd orly o the named sooresses and may b pitgileged IF pou gag 00 e anenced recmimt
shoud rod descloss disiniuts. Sopy o e e Sommutisiton. # you amm not She TANOED reopeent phegwr nobly e SEN0ET DY TR Gl And dist Tl inesLy
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"By cpening eny sttRchmen 1o e hasiage you BIES 10 accepd e A thal it ==y Tomtain & v of damagmy codit. and you agree Mad ERGO Insyrance P LY. wiil
il D Mkl for ry lose or demage Meseby caused

From: Vincent Chua [mailto:vincent.chua@premiertaxi.com]
Sent: Wednesday, May 29, 2019 10:49 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Goh Wee Dek; Liew Hai Leong; Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: PRS IRO SHC6930R | OI : GBF9522X | DOA: 28/05/2019| ERGO REF; GBF9522%/SL/jc

Dear all,

We refer to the email below.

We would like to appoint Consultants” for ]

Attached estimate repair bill for your perusal.

Please arrange for survey soonest.

Thank you.
Regards

Vincent Chua
Operations Assistant
Pramier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mall message, including any attachments, is for the ssle use of the intended recipient{s) and may contain confidential or
proprietary informatian, Any unauthonzed review, use, disciosure or distribution 1 prohibited. If you are not the intended reciplent, immadiataly contact
the sender by reply e-mail and destroy all copies of the original messags,

w4 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

From: ERGO Insurance Pte. Ltd. (Claims Department) mailto:claims@ergo.com.sg)
Sent: Wednesday, 29 May, 2019 8:48 AM

To: Vincent Chua <vincent chu remiertaxi.com>

Cc: Goh Wee Dek <weedek.goh@premiertaxi.com>; Liew Hal Leang <haileong liew@premiertaxi.com>: Jeannie
Cheng <jeannie.cheng@ergo.com sg>; Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRO SHCE930R | Ol : GBF9522X | DOA: 28/05/2019| ERGO REF: GBF9522X%/5L/jc

WITHOUT PREIUDICE
Dear Vincent,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from the list
below,

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

) JPK JP Knights Pte Ltd




5 LBS L.B.S Auto Consultants Pte Ltd
+ & LKK LKK Auto Consultants Pte Ltd
7 PS Priority Services
B VAC Vicom Ltd
9 AJAX AJAX Inspection Services Pte Lid
10 QRM Quantum Risk Management (S) Pte Ltd

* Your request for inspection does not have your client’s cost of repair estimate, kindly farward a copy
Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmes| Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd.

S Temmasek Boulsvard, #04-01 Sunlec Tower Five
Singapors 038885
D, +65 6829 9195 x 104

nie ch

W §ToD CDi) E ERGO

ERGD ls one of the maljar insurance groups in Gemmany and Europe. Worldwioe. ERGO is represanied in mare than 30 countnes and concentratas
on Europe and Asin. ERGO is part of Munich Re (Group). one of the world's mading risk camars

Dmclar=er This message and Ity stschmenty are confldential minnged anly (o the narmed aditesses mdd mwy ba prvieged | you @R nat Me mianded rOCIpINL. Yoy
Mhould mof Suacieae gishiibuie. copy oF s thvs commurcation. If you dre not the inlendes recisent plemse robly the sendar by retumn omall st delele (his messpge
By oparung any atachment to thil message. you agres 1o dcoepl the risk thal o may contiin 8 virs o amraging cofs snd you Sgiee thal ERGD Imurarce P Ui wi
nit B lumble fiid any oss oo dnmags thersby causes

From: Vincent Chua i

Sent: Tuesday, May 28, 2019 3:18 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Goh Wee Dek; Liew Hai Leong

Subject: Pre-inspection/Accident involving between SHC6930R & GBF9522X on 28.05.2019

Dear all,
We refer to the vehicles mentioned above.

Vehicle to be Surveyed: SHC6930R

Insured Vehicle: GBF9522X

Date of Accident: 28/05/2019

Name of Workshop: Premier Automotive Services Pte Ltd

Address of Survey Location: 23 Changi South Avenue 2, #01-02, S (486443)
Name of Contact Person: Mr Vincent Chua

Contact Number: 65446689

Email Address of Contact Person: vincent.chua@premiertaxi.com
*Vehicle availah ' a e*



Please arrange for survey soonest.

Thank you.

Regards

Vincent Chua
Operations Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 BBBO Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the Intended recipientis) and may contain confidential or
proprietary information, Any unauthorized review, e, disclosure or distribution is probibited. If you are not the intended recipient, immediately contact
the sender by reply a-mail and destroy 8ll copies of the ariginal mestags.

g Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION



Mei Kwan (LI{I{AutnI

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Tuesday, 4 June, 2019 2:15 FM

To: Mei Kwan (LKKAuto)

Cc Survey Report (ERGO Insurance Pte. Ltd); Asher Sng (LKKAuto), Khanchna (LKK
Auta); Admin A

Subject: RE: PRS IRO SHCE930R | Ol : GBF9522X | DOA: 28/05/2019| ERGO REF:
CDMCG19001006/5W)¢

Attachments: GBF9522X OLPDF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Mei Kwan,
Please see attached.

Thank you.

Warmest Regards
Jeannia Chang
ERGOD Insurance Pte. Lid.

& Temasok Boutavard, #04-01 Suntes Tower Five
Singapore 0IB385

DID.: +55 6829 9198 x 104
lganme changarg com.2g

ERGO

ERGO i ane ol e mager insurance groups in Gemmany and Surope. Woridgwide, ERGD is ropressniod m maro than 30 countries and concanirales

an Ewrope and Ama. ERGO is pan of Munich He (Group), one of the word & lsading HER Carmars
Crucinimor. Thig rmesage and in attschments are conlidential intended only jor the namod addiesses, and may be prvilogod. | you are nol the nkerdec recipen], you

whenile) ol chscime, drmtribute, copy av L e communication. | you are ndl the iended eciplent, please notify fe seeder by mium el and delete this message.
By opening any aftachment 10 this Message., you kgrea o sccept fa rak that i may contain a virs o damaging code, and you agren that ERGD Imurarme Pre Lid, will
sl by liggksle e mevy knas of damagne thereby caussd,

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto.com]

Sent: Tuesday, June 04, 2019 11:15 AM

To: Jeannie Cheng

Cc: Survey Report (ERGO Insurance Pte. Ltd.); Asher Sng (LKKAuto); Khanchna (LKK Auto); Admin A
Subject: RE: PRS IRO SHC6930R | O1 : GBF9522X | DOA: 28/05/2019| ERGO REF: GBF9522X/5/jc

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

EGI ref: TBA
LKK REF: CC4/EGI19009558/K1ea3



Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Mote: Reports not to be released to any Third Party)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quate our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports,

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Ple. Lid,

E Temassk Boulevard, #04-01 Suntec Tovwar Fve
Singapore 032085

DID,: +55E820 9109« 194

fgannia cheng@ara0.com. 5

Liid com, ERGO

ERAGD Is one of 1he majat insurance grougs in Germany and Europa. Worldwide. ERGO is represented in mon than 30 countrias and conconirales
on Evrope and Asi ERGO is pan of Munich Re (Groug), one of the world's leading nsk camors.

The inlormalion contained i 1his email communication is confidential. You should only read, disclose, re-tansmil, copy, distribute, act in reliance on or
mmmwgmmnmmmmmmnnmmwnwmﬂmwmm.ﬁmmwmww
\raplying o the email and destioy any electronks or papar copy of this message.

|Any views enxpressed in this emall communication are those of the Individual sender. ERGO Insurance Pre. Lid. does nol represani, warman! or guaranise
‘that the integrity ol this communication has been maintained os That the communication is free of ermors, virus of inlerierence.

ERAGO Insurance Ple. LY, asserts copyright in respect ia this email including any attachmant. No part may be reproduced by any process of lar any
lpurpese withou! prior wiillen parmissian,

Disclarner Thig message and i aRachments are conlidentlsl. intended only ko the named addresses, and may bo prviloged, Il you S5 nol B inTEnae0 Mophent, you
sl it chsclowe, dhuttibile. Copy or Lsa Bhik oormrrunication. I you s sol the iseded miiples), please nolily the sender by return groall and debrle this message.
By npsning any lachmsat 1o this MESSAQA, you KGMe 1 Bcoept the ek thal it may conain @ vt o demaging aode, and you agres that ERGO Insurancs P Lid, wil
ol e liglsie for gey looe or damages hereby Caussd

ailto:vincent.chua@pre:
Sent: Wednesday, May 29, 2019 10:49 AM
To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Goh Wee Dek; Liew Hai Leong; Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: PRS IRO SHCG930R | OI : GBF9522X | DOA: 28/05/2019| ERGO REF: GBFI522%/sU/jc

Dear all,

We refer to the emall below,

We would like to appoint
Attached estimate repair bill for your perusal,

Please arrange for survey soonest.



» Warmest Hegards

Jeannie Chang
ERGO Insurance Pte. Lid,

5 Tempeek Boulevard, #04-01 Sumec Towar Five
Sengppore O3BE85
PI0.: +E5 6829 #1899 x 184

nnig.oh

ERGO

ERGE @ one of the maor insurance groups in Garmany and Europe. Warldwide, EAGO is reprasanted in more than 30 counines and concentrates
u1 Eutops and Asin. ERGO i part of Munigh Fie (Group), one of the waorld's leading riak carmisra.

[lisclaimar Thin mansage and i atachminbs ore oonfideimial, imsnced only for e tamed boderses, and may be prvisgsa, T you s nol M edandsd Eopent, you
ity pol cincloas, matnibale, copy o s his seommunscinn. § you e ot the inlended mcigsenl pleans notily the sender by seburn emall and deleie thin messages
Fip pening any ahachmg 1o fhis message, you agnes o acoept fhe fok it it my contain & virs or damaging code, aad you agres ihat ERGO nsumapce Pl Lid, sl
nel by Babile lod wowy lese of duerEsgo (Sorolyy Caused

WY B0, ST, B0

From: Vincent Chua [mailto:vincent.chua@premiertaxi.com]

Sent: Tuesday, May 28, 2019 3:18 PM

To: ERGO Insurance Pte, Ltd. (Claims Department)

Cc: Goh Wee Dek; Liew Hal Leong

Subject: Pre-inspection/Accident involving between SHCE930R & GBFI522X on 28.05.2019

Dear all,
We refer to the vehicles mentioned above.

Vehicle to be Surveyed: SHCE930R

Insured Vehicle: GBF9522X

Date of Accident: 28/05/2019

Name of Workshop: Premier Automotive Services Pte Ltd

Address of Survey Location: 23 Changi South Avenue 2, #01-02, S (486443)
Name of Contact Person: Mr Vincent Chua

Contact Number: 65446689

Email Address of Contact Person: vincent.chua@premiertaxi.com

Please arrange for survey soonest.

Thank you.
Regards

Vincent Chua
Operations Assistant
Premier Automolive Services Ple Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 66B9 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentislity Motice | This e-mail message, including any sttachments, is for the sole use of the intended recipientis) and may contain confidential o
propriotary information, Any unauthorized review, use, disclosure or dutribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.



Asher 5!'-&2 !LKKAutu!

From: Asher Sng (LKKAuto)

Sent: Wednesday, 19 June 2019 10:11 AM

Te: ACCOUNTS@GMENGRG.COM

Subject: ACCIDENT INVOLVING GBF 9522X AND SHC 6930R ON 28/05/2019

Our Ref: CC4A/EGII9009558/K 1eal
19 JUNE 2019

GM ENGINEERING PTE LTD

Dear SirfMadam,
ACCIDENT INVOLVING GBF 9522X AND SHC 6930R ON 28/05/2019

We refer to the above accident where we are acting for ERGO INSURANCE PTE LTD to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @lkkauto.com

C.C. ERGO INSURANCE PTE LTD
{Motor Claims Depi)



Asher Sna !LI{I{Autnl

From: Shafawati <shafawati.rabu@premiertaxi.com>

Sent: Thursday, 25 July 2019 9:50 AM

To: Asher Sng [LKKAuto)

Subject: RE: LOD / Accident involving SHC6930R & GBF9522X on 28.05.19 (ERGO case)
Attachments: LOA SHC6930R.pdf

Follow Up Flag: Follow up

Flag Status: Completed

WITHOUT PREJUDICE

Dear Asher,

We thank you for your reply,

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of SHC6930R,
our client is agreeable on your offer of $2,289.90 for the settlement on the above claim,

We attached hereby the Authorisation Letter duly signed by our client for your kind attention,
Kindly let us have your settlement sum of $2,289.90 in favour of Premier Automotive Services Pte Ltd soonest possible.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and pertains
to property damages only.

Thank you.

Repards

Shafawati Md Rabu
Claims Settlemeant Assistant
Pramier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 BBB0 Ext 076 | DID: 64100946 | Fax: 6214 1511

Configentiality Hotice | This e-mail message, including amy attachments, fs for the sole wse of the intended reciplentis) and may contain confidentisl or
proprietary informatian, Any unauthorized meview, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact the
sender by reply e-mail and destroy all coples of the original message.

@ Please Consider Your Environmental Responsibility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION &

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Wednesday, 24 July, 2019 5:23 PM

To: Shafawati

Cc: AccReport

Subject: RE: LOD / Accident involving SHC6930R & GBF9522X on 28.05.19 (ERGO case)



‘WITHQUT PREJUDICE’
SAVE AS TO COSTS

Hi Shafawati,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) S 1,819.00
2. Loss of Rental (3.5days x 593.97) S 32890
3. Loss of Income (3.5days x 540) S 140,00
4. LTA Search Fee S 2.00

Total: §2,289.90

If agreed with our above offer, kindly forward the ATA via email for our necessary action. (No DV require)

Thank You.

Best Regords.

Asher Sng | Cose Hondler

LEK Auto Consultants Ple Lid

pnone; 6841-6051 | emol: gsherng@lkkaulo.com | fox: 6741-4108
Bl 51. Paya Ubl indusiricl Pork, Ubl Avenue 1, #02-25 | 5{406933)

From: Shafawati <shafawati.rabu iertaxi.com

Sent: Thursday, 4 July 2019 3:36 PM

To: Joy Irene (LKKAuto) <loylrene@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@ |kkauto.com>; Cecilia Chong (LKK
Auto) <CeciliaChong@lkkauto.coms

Cc: AccReport <AccReport@Premier-Corp.net>: CS A Team <cs-a@lkkauto.com>
Subject: LOD / Accident involving SHCE930R & GBF9522X on 28.05.19 (ERGO case)

WITHOUT PREJUDICE

Dear Sirs,

Your Ref: GBF9522X

Our Ref: SHC6930R/SR

Date of accident: 28.05.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from ERGO Insurance Pte Ltd, as insurers of vehicle number GBF9522X
which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.

Kindly look into the matter and let us have your favourable reply as soon as possible.



To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiatity Motice | This e-mail messege, including any attachments, i3 for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact the
sender by reply = mail and destroy all copies of the original message.

g4 Please Consider Your Environmental Responsibility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION g4
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Wehicle Hub

Engquire Transaction History
Transaction History Detalls

Log Date/Time;
Agsa| Typa:
Assal IO
Transaclion Typa:

Business Transaction
Ralerencs No.:

Vahlcla Mo.:

Vehicle Type:

Vehicle Attachrmant 1;
Vahicle Attachment 2:
Vehicls Allachmant 3
Vehicie Schema:
First Registration Dabe:
-
Vehicle Mithe:
Vihicle Modet
Chaszis No.:

Engine No.:

Motor Ne.:

Traller Chessis Ne.
Propalant:
Passenger Capacily:
Engine Capacity:
Power Rating:

Unladan Weight
Maximum Laden
Weight

Primary Color:
Sacondary Color;
Manufaciuring Yesr
Open Marke! Velua:
Minimum PARF Benalit
PARF Elgibility;

Na. of Transfar

Effactive
DateMime:

COE No:
COE Expiry Dale:

COE Bid Calegory:
Aciupl QPPOP Paid
Amount.

Litespan Expiry Date:

16 Oct 2015/ 08:47:49
Vehicla
SHCES30R

01.02 Ragister New Vahicls (A&}

20151016084740433158

SHCBE0R

Facaipl Na.:
Transaction Amount:

H10 - Public Transport Taxi (Molar Car)

Air-Con (Taxi)

Tax (Company)
18 0ct 2015

16 Oct 2015

CPTIMA 1,7(A) DIESEL
KNAGM414MF5E38313
D4FDEH313522

1884
2050

2015

$22.12.00

$13,858 00

¥

o

16 Oct 2015 08°47:48
2015101801003621H
1% Oel 2023

§45.430,00
15 Oct 2023

Page 1 of 2

[Textse+ -

AACCKD01-AX236-151016-000005

$G68,878.00

AA Countariess - CYCLE &
CARRIAGE KA PTELTD

https://vrl.lta.gov.sg/lta/vrifaction/hubA ssetOwnerTrnLogDetail ?FUNCTION ID=F... 16/0ct/2015



(fIncome

moda differsnl

Certificate of Insurance

MOTOR VEHIOLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISHS) RULES, 19588 (MALAYSIA)

Cortificats Number; 5107202885-001172 Covar : Third Party
1. Index mark and Reglstration Number of Yehicle ¢ SHCE93I0R

Chassis Number : KNAGMAL14MFEE32313
2. Name of Polieyholder ¢ PREMIER TAXIS PTE. LTD.
3, Effective Date of Insurance ¢ 04 Fab 2019
4. Explry Date of Insurance { 31 Jan 2020

5. Parsons or Classas of Parsons antitled to drive®
(a) The Policyheider,
() Any llconsed toxl driver driving on the Policyholder's order or with his/her permission,
Provided that the parsen driving is permitied in accordance with the licensing or other laws or regulations to drive
the Motor Vehlcle of has bean so pemitted and is not disqualifisd by order of 8 Court of Law or by remson of any
enactment or regulation In that behalf from driving the Motor Vehicle.
6. Limitations ss to Use®
(o) Usensa Taxl
(k) Use forsocial domestic and pleasure purposes.

This Pollcy does not cover

(a) Usa for racing, pace-making, rellability trial or spesd-testing.
{b) Use whilst drawing a trallar except the towlng (Othar than for reward) of any one disabled mechanically propelled
yehicle.

* Uimitations rendared Inoparative by Seclion 8 of the Motor Vehlcle (Third- Party Risks snd Compensation)
Act (Chapter 185) snd Section 95 of the Rood Transport Act, 1987 (Maloysia), ore not to be Included under these

heodings. ¥
EXCESS (SECTION I) : W/A
EXCESS (SECTION 11 : 5$3,500
INSURE WITH COE : N/A
HIRE PURCHASE COMPANY : NJA
SUM INSURED : MR

|/We hereby Certity that the Policy to which this Certiticate relates is lssued In accordance with the provisions of the
Mater Vehlcles (Third Party Risks and Compensation) Act (Chapter 189) and Part [V of the Road Transport Act, 1987
{Mainysia)

Agency : HLSUNTEK INSURANCE BROKERS PTE LTD (0DD00620672)
Date of lasue : 01 Feb 2019 09:37 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

e 5 D




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #0102
SINGAPORE 486443
TEL:64100946 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6930R/SR
WITHOUT PREJUDICE

4 July 2019 (By Email only)

Atto: The Motor Claims Department
ERGO Insurance Pte Ltd

5 Temasek Boulevard
#04-01 Suntec Tower 5
Singapore 038985

Dear Sir/Madam

ACCIDENT INVOLVING SHC6930R AND GBF9522X ALONG SLIP ROAD OF
CLEMENTI AVE 6 / COMMONWEALTH AVE WEST ON 28.05.2019

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:

SHC6930R, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: GBF9522X at the material
time of the accident with the driver of our ¢lient's vehicle, Mr, Soh Eng Huat.

As a result of the accident caused by your Insured Driver's negligent driving andfor
management of your insured's Vehicle Number: GBF9522X, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (GST Included) $ 1,819.00
(2) Loss of Rental — 4 Days @$93.97 per day $ 37588
(3) Loss of Income — 4 Days @$100.00 per day $ 400.00
(4) GIA Search fee $§ 200

§ 2.596.88

A copy of each of the following supporting documents is enclosed:

(1) GIA report & sketch plan of SHC6930R

(2) Driver's I/C and Driving Licence

(3) Final Repair Bill,

(4) Vehicle Registration card, Certificate of Insurance, Certification Letter
(5) Check In/Out Voucher

(6) GIA search

(7) Scene video



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANG! SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:64100946 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6930R/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd".

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalf to commence proceedings
against you without further notice to you.

Yours faithfully,

¢ i —
Claims Department — Shafawati Md Rabu

Email: shafmwati. i i

DID: 64100946
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

.. Client = Premier Taxis Pte Ltd
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ERGO Insurance Pte Ltd

5 Temasek Boulevard
#04-01 Suntec Tower 3

Singapore 038985
Attn: The Motor Claims Department
Dear SirfMadam,

ACCIDENT INVOLVING SHC6930R AND GBFY522X ALONG SLIP ROAD OF
CLEMENTI AVE 6 // COMMANWEALTH AVE WEST ON 28.05.2019

We, Premier Taxis Pte Ltd, the registered owner of vehicle No: SHC6930R. We, hereby
authorize the said workshop, M/s Premier Automotive Services Pte Ltd to execute sign
discharge voucher/Indemnity forms and all necessary documents in connection with and
arising out of the above claim, and collect all compensation monies due to us from you or
any other party, regarding the said accident.

Thank You.

=
Premier Taxis PieLtd
Authorized Signatory



4

PREMIER AUTOMOTIVE SERVICES PTELTD

P R E M , G R OFFICE 21 Changl Bouth Avenue 2 #01.02 S{486443)
TEL: BS4386TE | 65438680 FAX: 82141511

£0, REG NO.: 2007077430 GET. REG. NO - 2007077430

AUTOMOTIVE SERVICES
TAX INVOICE
PREMIER TAXIS PFTE LTD DATE 3-Jul-2018
23 CHANG| SOUTH AVENUE 2 #03-02 PAGE 10F 1
SINGAPORE 486443
ITEM Description aTy U.FRICE AMOUNT
FINAL REPAIR BILL FOR KIA OFTIMA 5 1,700.00
REGN NO: SHC 6830 R
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| § 1,700.00
GST@7%| § 119.00
[ GRAND TOTAL| § 1,819.00

for Premier Automotive Senices Ple Lid

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




PREMIER

TAXIS

07 June 2019
To Whom It May Concern
Dear Sir/Madam

R ATION LETTER

This letter serves to inform that Teo Beng Hee of NRIC Number S1431550] is a
registered driver of SHC6930R. Teo Beng Hee is paying daily rental rate of §93.97
(Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

1

CHin Bee Lian (Ms)
Assistant Vice President
Taxis Administration

Prepared By: Hasnah

FREMIER TAXISPTE LTD

13 Changl South Avenge 2

#0301

Slagnapore 486443

Telephome: +65 G214 BERO Fux: +45 6214 0330

waw nrpmberiaxd.com
Cu. Rzg. No. 200304575H



HEPLACEMENT
_,./’f VEH GIVEN YES/NO

PREMIEGR VEH NO. ————
TAXIS RERERER
CHECK IN / OUT VOUCHER

ONNERSNAME Sol ENG HUAT CREULIEF] INDICATE AREA OF DAMAGE HERE:
NG s.6057067 B HANDPHONE ¢ 39 2 S6 S §

TAXIREGNNO. g y ( & c, 3 oR MUAKE | MODEL Kﬂl

DATE IN TIME N DATE CUT TIME
280519 k30® ’HB_SM :‘ﬂ_ﬂ
KILOMETRES IN FUEL IN KILOMETRES OUT' FUEL OUT

412806 [Elwlwalr

TAXI METER DOWNLOADED

CATE / TIME TORED IN TO WORESHF

W TR HOE MM
YES NO :

DWTE { TIME CALL TO DRVEA FOR VEHICLE COLLESTION

O 0 MYy HiH M Y

Imwmmsmmmmnmsmmmzmvmm
TMTHMEW@DWMWWWWWEW
TWWMWEJWBLHMEWWI&WEDH
COMJUNCTION WITH THE TERM RENTAL AGREEMENT.

CHECK IN CHECK OUT

Soh Eug Huod N HEZ

URIVERS NAME DRIVER'S

<

/
DRIVER'S SIGNATURE / DATE / TIME nnm?ﬁ\ﬁrmnrm

GHECKED IN BY c:-m::ggmﬂ
(PREMIER'S AUTHORISED WORKSHOR) (PREMIER'S AUTHORLSED WORKSHOR)
SERVICE / REPAIRS DONE DRIVER'S REMARKS

O SEAVICING O OTHERS: - Wi -
b tace Hieer - TE® BENGHEE -9950 027

O AIRCON SYSTEM ENT: DATE / TIME of ACCIDENT:
O TURBO Pl 2 L&
e i Yool ¥

O CLUTCH SYSTEM

0 BuLe

O UNDER CARRIAGE Triv
Q CPF

0O BATTERY




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 045580
INSURANCE rrone: 55 6224 0010 Fax. 122 5224 oa0
ASSOCIATION Operaling Hours: Monday to Friday 8am lo Spm
RECORDS MANAGEMENT CENTRE ©5' Reglsiration No: M400017735

Third Party Insurer Enquiry

Our Ref N GR-18-084164
Date of Request:  28/05/2019 Your Raf No: Online Purchase

Pramilar Aulomotive Serdces Ple Lid
23 Changi Soulh Ave 2

#01-02

Singapore 488443

Dear Sir'Madam,

Enquiry Dale 2810572018

Enquiry By VINCENT CHUA WEE AN

TP Vehicie No. GBFg522%
Acciden| Date 2B/052018

Enquiry Result

TP Vehicla No. Insurar Perlod of Insurance Insurer Tel. No.
GBFB522X ERGO Insurance Pie. Lid, 05/M052019-04/05/2020 8829 3189
Thank You.

mmpmwwummmwwmmmmmmm ihe members of the General Insurance
Assodstion of Singapore and we taks no responsitiity for thelr eccurecy or contents snd shall ba under ra lisbility whatsosver for any
ianurdnmammmmlﬂwhmmuunm:meMrm

This is & compular genaraled document and requires no signature,

hups:f,-'www.ginrmc.mg.sﬂchimyindex.cﬁn?fuuboﬁmmmonﬂsp _penin... 28/5/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE  Frone: +65 6224 0010 Fax: +65 6224 0030
: e Operating Hours: Monday o Friday Sam fo Spm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVOICE
Our Ref Ne: GR-19-084164
Date of Request: 28B/05/2019 Your Ref No: Cniine Purchase
Pramier Aulomotive Services Ple Lid
23 Changl South Ave 2
#01-02
Singapore 408443
Dear SirMadom,
Enquiry Date 28/05/2018
Enquiry By VINCENT CHUA WEE AN
TP Vehicie No, GBFgs22x
Accident Date 28/052018
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 0,13
Total Amount Due (GST Inclusive) 200
Thank You,

This Is a computer gensrated document and requires no signature,

For GIARMC Official usa:
Dale:
[X] GIRO [ ] Cash [ ] Cheque

hrtps:fhvww.ginrmc.nrg.sgfﬂlaimy’index.cfm?ﬁ:sthnx-MTRsns&ﬁmm:ﬁansp _genin... 28/5/2019
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F I7L7 Gl

m-l;-l Pw Lid

Company Reglstration He, 188607158R

E1LUNEAVE 1, Mi2-28 PAVA LRI INDUSTHIAL PARK, SING APORE JU8933 TEL ; (065) 82563561 FAX ;065 62564815

: M/s ERGO INSURANCE PTELTD

Date: 06/08/2018

THIRD PARTY DIRECT SETTLEMENT

—— GBF 9522X (Insd Veh) |[Your Ref. No. : COMCG19001006/SL/jc
SHC 6930R (TP Veh) |Our Ref. No. : CC4/EGI19009558/K1ealq2
Date of Accident 28/5/2019 -
Liability 100%
Final Repair Cost -] 1.818.00
Loss of Income - 140.00 3.5 days
Rental (If any) '3 32890 | 35days R
S — ! . awl =
1§ B . R .
2,289.90

Final Settlement Sum [: $ 2,289.90

Remarks
Pa nt Instruction: Payee's Breakdown
1) |PREMIER AUTOMOTIVE SERVICES PTE LTD 8 2,289.90
-$
JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg No. 19-9607186-R

Afflllated to Fedoratlon Internationala Des Experts En Automobile

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-05 SUNTEC TOWER FIVE

SINGAPORE 038885

Ref CC4/EGI18009558/K 1eal3q2

Date: 08-08-2018

T

Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBF 9522X Veh. Inspected SHC 6930R
Policy No. ODMCG 19003897 Coverage () 0.00
Claim No. CDMCG19001006/SLjc Excess (§) 0.00
Assign From JEANNIE Assign Date 29/05/2019
2, Vehicle Particulars & Condition
Make & Model KIA OPTIMA c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KNAGM414MF5838313 Colour SILVER
Odometer 412806 Steering IN ORDER
Brakes iN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/85R16 ACHILLES 7 mm
L/H Front Tyre |205/65 R16 ACHILLES 7 mm
R/H Rear Tyre |205/85R16 ACHILLES 7 mm
L/H Rear Tyre |205/85R16 ACHILLES 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION,
DAMAGES SEE DETAILS
5. General Information
Accident Date  28/052018 Inspection Date 30/05/2019
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




¥y
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LKK Auto Consultants Pte Ltd

Sdn BE B 51 Ubl Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3587 FAX: 6258 4315
Reg No 189607188R GST Reg No. 19-9607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 6930R
: o S Estimate By | Our Adjusted
aty Description of Parts Condition [ vshimate By | Our A
REPLACEMENT OF PARTS
1|BOOTLID EMBLEM NOT NECESSARY 27.00
1|BOOTLID CRDI NOT NECESSARY 20.00
1|BOOTLID O/S REFLECTOR cuT 350,00 350,00
1|0/S TAIL LAMP CRACKED 421.00 421.00
1|REAR BUMPER DEFORMED 696.00 596.00
1|REAR BUMPER LOWER COVER SERVICEABLE 206.00 -
2|REAR BUMPER SIDE BRACKET O/S & N/S @529.00 SERVICEABLE 58.00
1|REAR BUMPER INNER SPONGE SERVICEABLE 114.00 -
1|REAR BUMPER REINFORCEMENT SERVICEABLE 607.00
2|REAR BUMPER STAY O/S & N/S @$54.00 SERVICEABLE 108.00
2 ;%E BUMPER REINFORCEMENT LOWER BRACKET  |SERVICEABLE 36.00
2|REAR BUMPER REINFORCEMENT UPPER BRACKET  |SERVICEABLE 36.00
@$18.00
1|REAR BUMPER N/S REFLECTOR @$46.00 cuT 46.00 46.00
LESS 10% DISCOUNT -273.40 -151.30
2,460.60 1,361.70
|SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 48.00 48,00
1|SET BOOTLID STICKERS (SN) NECESSARY 100.00 100.00
1|SET REVERSE SENSOR (SN) SERVICEABLE 280.00
1|SUNDRY (SN) NECESSARY 50.00 20.00
478.00 168.00
LABOUR
TO DISMANTLE /REPLACE REVERSE SENSOR TO NEW 120,00 30.00
BUMPER AND RESET TO THE SAME.
TO DISMANTLE /REFIT THE INNER GARNISHES INNER  |NOT NECESSARY 180,00 -
LININGS ,INNER TRIMS ,CUSHION SEAT CARPET ETC
TO FACILITATE REPAIRS
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 850.00 300.00

ACCIDENT DAMAGED PARTS .INCLUDING KNOCK -
OUT STRAIGHTEN REPAIR RESHAPE AND ADJUST OF

THE END PANEL.ETC

Report Ref No. CC4/EGI18008558/K1ea3q2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industral Park, Singapore 408332
TEL 6258 2581 FAX: G256 4315

Reg Mo 199607188R GST Reg No. 18-9507158-R Page No.:2 of 2
Estimate By | Our Adjusted
Descri of Parts Condition |
Y i e 4 Workshop (8)]  (8)
TO PUTTY AND SPRAY PAINTING ON BOOTLID BOOTLID 800.00 360.00
LOWER GARNISH REAR BUMPER ,END PANEL
TO APPLY RUSTPROOFING ON THE REPAIRED AND NOT NECESSARY 150.00
REPLACED PANELS
2.100.00 680.00
GRAND TOTAL 5,038.60 2219.70
RECOMMENDED COST OF LUMP SUM REPAIRS 1,700.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No, CC4/EGI19009558/K1ea3q2
/ é‘ u:
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KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor [ Investigator

Automoltive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- Tids Repon s made saisly for the use snd benefit of the Clisnt named oo Ehe frent page of this Report.




