a3
o camiowwn ‘ cc Yagien 154 Mﬁw i

LEK
inaL

f

.&Sﬁlﬁh‘l"ﬁl 1 / W[
Nia vy Mﬁrl.hs DOl 'l,m LD ¥ Tiewie \g[ {fil '
Regibiered i Metimen }_‘d I gl f_ﬁ"l L

;nh‘lh”'lfﬂq

Pre-asaign ! CCL J FTE

s Yot

|g| Mvured Vebcle MNa Clisters N
=i= Mume ol lisgred AUliwEll " t M.wq E Hh‘“‘h“ﬁ- Palicy S ﬂﬂﬁﬂ'ﬂ .f """l" i
B Tsurt Tel 5o HI" F * Mlake | Madzl 1"1“'4
Enevsa Soe 1 :S8 pos B|[HlA Place of Acciden: AR Tima 1 WIS
¥ erpver 1w owmner 1 YES § Wiy Nuture of Aazwudimi -
BN D Nae ! Age - LMY WRE STUwA Whaant Hl‘lﬂ“"hﬂn& HUPORT YES /N0 THGLA REPORT: YES / NO
Diriver Tel Mo VL YRS N Inniarnd 1 lablity & Final ? Yes / No
GEP gy — i
INSH S INEHS; INSES INSRS
L WEP WP WHP
T utu Tel: i Tl Tel
| Lakwlivy %n Liabibbiny Libwbity Liabili e
BAIKS RMES HMEX EMEKS
T TR
L STAGE DATE/TIC
Nem-Reparting e o |l
| Mon-Repating I cInd)
_ |elaory weliAE PROWw, T BemasiE un-Repumng lu (Fali
J— . E— [Motficatbon de iU non-gackugp
Ol -9 Hwas, wig  LAbe®)  wntiaml Boockn o Tebgeil B L T A T
S [ Dl Afuer call om0
30050 [P wRCET OO Rk, = [vecumentation Check List: Handler  Trpist
RS R RN LT ) _!
G000 [PRD 5 WS upoel wf PRETAN. 10N Mt T T After eall fi w O
Paeg Ergits OO O Tumles, To T U1 [ Pgramapy 3wt Autiotautiai 10 A0 i |
Fuicasy Vionelumn D ==
00 (e PEooeim o PO W e il Repmir Wil
i "ur Hensal Invince ) B L
00130 Wiiom, e B0SO W Gl o oo | [Towing lavmce = =
| —— L TP H LTALGIAY el
i SO i | Mtedied i
=i >0 = Ll
— = = MandateRichoct Instraction L | .
- oo 1
P'aymern Breakidown Fomm :
PRELIMINARY AIWICE D Tme Somi by Post-Kepar Moo =
Chihers; =M=
FINALEZA TN LhapeTmme: Cumdirm willy Uitilisrn bry. Cins
Heptibie Closa Hﬁ- “)‘F"' | A Jdeve Heduction m % Emal m' all l_|
FINAL SETTLEMENT  DateTime Cuntfirm with Gl | Call |
Vsl | ksibvil iy e % 4 |Apunj § Assessedi ROLA 5N Na M .-” N or B 28 A Lia -
Feegtinis Cimi 5%, F W8 SeDED oD Ot Pulistes, o DR WH., 000
Joms oo Riessn] (LOYHS 53 — days) =
Limeof Lreg fLOWLSY . . 158 S A _days —
Lamia al P weime LA _ 55 15 L ey
Lokanly [ Lot ouly [ & ) 0ok « LOW__ ] LOK+ LOL ] [Tiek oniy sne
TIALTA Seaich 55 |
Mo al 35 10 Cluum s NormalReat nvme Seule
LT L5 1 teg Vool Insdepomden 12} Kepor lommat: | T
Lol L' % 1 s.!!vn [E 530
1wl . =5 - Cabubvial Sum 5%
FISAL PAYMENT Pause/Tjimue Cunirm witic Bl cad___1
Payes | ] | Maie | -
avew 20 i8Sk il NUACI i1 | Nanse 2

Paves ¥ (Sike iF WA S5 MNamie 3




o NG

\SSIGNMENT

30/5| 2019

ha [
Exlinaosend ol

Iﬁ..‘ ‘;’ RES [ 00 RES / EVA | INV | MY

Skpeq43L
Rico 60

To Inspweecd Vishie Ho

il Wesrlishog i

¢ Rlaky Bt Ave 44 02-24
I
Folicy Mo
s N
S lmsaareed Extess
[Chant's Fowond]
Maka of Vih
{Peibicy Coribiion)
Remak; The veh had commanced its NS | O
rapair ol the tme of inspection.

28 |4
Consislent? - Yes or Mo

Consigleni?  Yes o No

Bal or Markel Vilue
DAL Accidint Rport

GiA | PR Sesn

Fes. Yes ui No

3Val: Yes or No

Esl. Repars thinys

3

.V, b

CA | REV | REP, | 24HRS luf) L74 187
Vishicks INfOUT

Lt S

59

Wil | i -S-g fcﬁ(/] C-'I iy

Typi I M.Cycle | Bus ! Voo | Loty [ Tod { Primae Movor |
Truck I Trafles o Coe/

Mk [/‘ﬂ' ({jwﬁh Jt,htq LA | 3‘? 0

Cain Al Insurad 1Sk 1 HEFNA

Sp Reading . «2 Tiftailiey: Inmured | Stel ) NI NA

o / 608 23 :

il vam[kffclﬂ D I_[lgfl‘

Gen, Coni! I Fair { Poor [ Burni

Shiwting 1 Jammod | Leaked | Buril o

Brhe: ! Jammned | Leaked | Bormt o

Modi - Nil | | STD AIRIm or

Ty Ske:  F: 2"?"{/(441 &,?(2/6)

HFWHIE!HU"MFG‘I‘I'FEJL!ZMHIEIMTSU@EHHI
TOYOQ ! YOKOD o

Fionl R

I-i._r!‘:';u. é. mn i / nm
Lial éﬁ ms LBal é S pm
D.OA 'g_/_{ﬂ//? Dol 2;/;%;7
Survey hold ol .

Des. of Danages i) | Reat | OfS ) NIS 1 UIC | Rooltop o
ﬂZ( ,e-/

Date Perzan Conticled! The UIC | Chassis frame | Body Structure affocted due fo collision
Diate [ Tie | Achion / Instuction B
| QL £-"3 - la lf -

4

(REps~asmae Tk

Llites it it Faapn o E:
fl H

T Towee, Pl Fosmn ho

Prell. Raporl
Final Repori

" Add Faa:

Fapegt Eormanl

‘VS 4 4&?.:1_@#,5.2( P

Jf:«_h_

Days OF Repair; ~
Fesurvey Ho. of Trip: Sy Fee
— (IETR T
St Ty 1 | T

IR

D lilstvisw 1S
I

Fe=hi b JIRR [

m |

Fill




Rico 60 Auto Services Pie Lid - Blk 8, Kakl Bukit Avenue 4, #0724

Premicer (@ Kaki Bukit Singapore 4153875, Email: clainma r'rrtvhfcml

Fel: G280 6060 . FAX: 6256 T060 ﬁ-* %
— A

VECHICLE NUM: SKP8943L fvs f

MAKE & MODEL VOLKSWAGEN JETTA Hr,f, I’ (

MILEAGE: 160522 )
TYRE: f‘ *1: -ﬁ"'

CHASSIS NUM:

, FRONT WINDSCREEN MOULDING a1 o 3 I }(
:Ilm\‘\ ET Aa X 1 b4
, BONNET LOCK AAN I b4
4 BONNET CATCH A AN i Y
5 BONNET DAMPER A1k B | e
¢ BONNET HINGE (L-R) ATX 2 4
; BONNET INNER TRIM A Y | 1 X
g BONNET INNER HEAT SHIELD . _ | 1 | 1%
5 BONNET STOPPER BIG (L+R) AA Y 2 \i
o BONNET STOPPER SMALL (L+R) AKX 2 _
_li'm:.mt..wrmun Vicen [pC @ 91 09 L2 | [9¢D.op R
12 HEADLAMP BRACKET (L+R) A1 Y | 2 X
14 FRONT CENTER GRILLE CHROME A4 X 1 b
15 FRONT CENTER LOWER GRILLE 44 X - [ 9 » 4
16 FRONT GRILLE CHROME LOGO (VOLKSWAGEN) ¢ -1 | X
{7 FRONT CENTER GARNISH A VX 1 Pl
15 FRONT BUMPER Ci) = LV L3 6L
g FRONT BUMPER RETAINER (L+R)  +77 pd | 2 |y
20 FRONT BUMPER GARNISH (L+R) 1 1/ ) N
21 FRONT BUMPER LOWERLIP A TX | 1 5%
2| FRONT BUMPER FOG LAMP (L+R)  » v X, 3 X
53 FRONT BUMPER FOG LAMP BRACKET (L+R) A ] ) [ 2 1 ¥
24 FRONT BUMPER FOG LAMP TOP GARNISH A1 ¥ K %
25 FRONT BUMPER FOG LAMP TOP GARNISH CHROME 411 | 1] V4
55 FRONT BUMPER REINFORCEMENT BAR A X | 4
5 FRONT BUMPER BEAM Ay 1 Iy
53 FRONT BUMPER SPONGE oA - E }
WXT BUMPER BRACKET (L+R) A 1% R )(
15 FRONT BUMPER UNDERCOVER A 1Y | ¥
51 FRONT FENDER (L+R) Y @m_ | 2 f—gigﬁy C
3 FRONT FENDER TOP GARNISH (L+R) 4 4 N {
._3_I-'Ru‘ﬁ'l' FENDER COWLING (L+R) A | 7(
o FRONT SUPPORT PANEL AT S | 1 y
| 35 FRONT SUPPORT PANEL TOP GARNISH 1 7 %, 1| "
| 36__4.1._|_ch.‘~.' cn_rf.m;wsun A jlﬁ - IE B | }(
37 HIGH PRESSURE HOSE A Y B IE 1y
B 'LOW PRESSURE HO HOSE 4o B ] X
39 RADIATOR b | - | Y
w,“"‘f“""“"_”' PIPE AR i .
41 SUCTION PIPE A~ AT o 1 G &
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g rga.fn

2011

:,;'Eiiiixmﬁ'ﬁﬁ COWLING A4y |
43 BAIMATOR FAN BLADE <1 -1 }‘ I
14 RADIATOR FAN MOTOR ATX i
45 WIPER WASHER TANK 1Y | -
46 WIPER WASHER MOTOR A1y |
47 FRONT ABSORBER (L+R) A1Y 2
45 FRONT LOWER ARM (L+R) A1y 2
49 FRONT KNUCKLE (L*R) ATY 3 |
50 FRONT KNUCKLE BEARING (L+R) AT 2
51 FRONT BEARING HUB (L+R) w1y 2
5, FRONT STEERING RACK & PINION ASSY /11 ] Iy | |
| 53_imﬂhT CROSSMEMBER AN ){ i
[
| B - [ |
SUBTOTAL 8 -
-  LESS10% | & - |
PARTS TOTAL S .
i SPECIAL NETT QTY | PRICE
i' 1 FRONT WINDSCREEN SEALANT A Y I s 12000
3 BONNET INNER TRIM CLIP A4 X 0 s 10000
I ;*m;\m“m HEAT SHIELD CLIP AAY L1 s 100.00
4 FRONT BUMPER CLIP AL D 0 s 10000
| 5 FRONT COWLING CLIP Aec D s 10000
4 3. A
| SPECIALNETTTOTAL = § 52000
LABOUR QTY | PRICE
1 TO RNR ACCIDENT DAMAGE PARTS, CUT/WELD, KNOCK&REALIGN ,{[,?3 IS 240000
5 TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Dy VS 240000
3 TO RUST PROOF ACCIDENT AFFECTED AREA T2 Vs 00
4 TO RNR FRONT WINDSCREEN s x| V]S 400.00
5 TO RNR UPHOSTERY.GARNISH AND ATTACHMENT PARTS Ay 1S 40000
| 6 TO RNR UNDERCARRAIGE SYSTEM  Aay LS 400,00
|7 TO CHECK WHEEL ALIGNMENT A Y s 25000
g TO RNR A/C CONDENSOR ASSY AND REFILL GAS X 1S 12000
g TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS L0 1S 12000
10 TO RNR TYRE AND WHEEL BALANCING AT LS 20000
T 1
11 TO DO DIAGNOSIS AND RESET . REPROGRAM OR CODING FAULTCODE. A1 -3/ 1 S 25000
12 TO DO WATER LEAK TEST . AN |1 S s0m |
I 13 TO RNR RADIATOR ASSY AND HOSES TO ASSIST WORK LOAD Aay | 1S 12000
| TOTAL 5 739000
' GRAND TOTAL COST S 01000
| o 13,134
. 2%y L it 1083
r ol 34 o9 v¥
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> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

. Vehicle Owner Particulars
Owner 1D Type:
Owner |D:
Vehicle Details
Vehicle No.;
Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:
Vehicle Maodal:
Primary Colour
ttanufacturing Year
Engine No.
Chassis No:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period{Years):
PQP Paid:
COE Rebate Amount.
Total Rebate Amount:
Message

El-f-' }/{4'; &y

Company
18440

SKPES43L

Mo

2B May 2019
VOLKSWAGEN

JETTA LATSIALUTO 1K210Q5 7 5PD
Blue

2008

CAYOD5128
WAVWZIZIKZFUO17T52
118.0 kW (158 bhp)
$23.837.00

0% Mar 2007

0% Mar 2009

2

$23.837.00

Farfeited

$0.00

08 Mar 2024

A - Car [1600ce & below)
5

$12.743.00

$12.1687.00

$12,187.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory Hhipan_{!l_;:g!:!!:_.:_h!_ui. whichever is earlier.

The information contalned herein Is correct as at 28 May 2017

OK
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;-“RE-HEF.I.IH INSPECTION REQUEST - SKPB943L vs SMHT042L (Ol) en D.O.A.: 03/05/2019
« From:  Haor, Yinni
To ‘assignmenisgikkauto.com’, Admin A [stmin-a@ikkaubo com)
L Fong, Andy-5Y, Chin, Lea-Ying, Abu Kassim. Noor Mariesa, Azian. Syazairding, Chan, Yoka Shi, Lim, Sheng Yang, Mithoosingh, Arshweanjestkaur
Sent SIZAA0TE 5:25:58 PM

Anachmants: T8 pAlAmangement.adi

Hi,
s 21 IS ' w14

Please refer to the enclosed request from RICO 60 AUTO SERVICES PTE. LTD. 2 ‘F\

poton® JoRn
Clsimno  : 1089930020SG003 wide \h
Case Owner - KIAN MENG CHAN vt [
If you have any queries/concemns, please let us know o o '-.j
Kindly assist to assign Marcus Chua ax Single Joint Expert as requested. on 20 | S| 20 l q
Thanks & Regards,
Hor Yin Rul (Viviame )
AIG

Clasm Adjuster ||, Singapore FNOL, Claims Operations — Auto
Tl Horifimig com | wew 210,50

From: claims@ticob0.com [mallto:claims@rico60,com)

Sent: Tuesday, May 28, 2019 5:20 PM

To: Hor, Yinrul

Cc: Fong, Andy-5Y; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoasingh,
Asshweenjeetkaur

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SMH7042L AND SKP8943L ON 03/05/2019

Dear all,

Please have Marcus Chua from LKK survey the said vehicle.

From: Hor, Yinrul

Sent: Tue, 28 May 2019 02:18:22 <0000

To: claims@ricob0.com

Ce: Fong, Andy-SY, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang,
Mithoosingh, Aashweenjeetkaur

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMH7042L. AND SKP8943L ON
03/05/2019

Without Prejudice

Your Reference : SKPRO43L
Our Reference : SMH7042L
Dear SirMadam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client's/your customer's vehicle Jomntly with your client/your motor
workshop. We propose 1o use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a single
joint expert:

Name of Surveyor Company Name
AlG In House Surveyor AlG Asia Pacific Insurance Pre Lid
Lawrence Ng Chun Kee Priority Services




Jeffrey Ong Leng Kiat Priority Services

« Jimmy Lee Priority Services
EC Looi Automobile Inspecuion Services Pre Lud

| Pang Kiah Keen (Frunkie) Formteam Adjusters Pte Lid
Ng You Han Formieam Adjusters Fie Lid
Soon HanXin (Gary) Formicam Adjusters Pie Lid
Chow Bo Xiong Formteam Adjusters Pre Lid
Chua Soo Teck (Benjamin) Formteam Adjusters Pie Lid
Kalvin Ang LEK Auto Consultunts Pte Lid
Xing Guo Qiang LKK Auto Consultants Pre Lid
Marcus Chua LKK Auto Consullanis Ple Lid
Mohamad Taufikh LKK Auto Consultants Pre Lid
Adrian Ling LEKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Lid
Kenneth Kong LKK Auto Consultants Pte Lid

Please let us know within two (2) working days whether you agree 1o the appointment of any of these motor surveyors as a single
joint expert. You may select ane or more of the listed motor surveyors. We will bear the cost of the pre-repair survey carried out by
the single joint expert.

Thanks & Regards,

Har Yin Rul {Viviane)
AlG
Claim Adjustet Il, Singapare FNOL. Claims Operalions — Auto

Yerwul Hordaig com | wew 31050

From: Enquiry [mailte:claims@rico60.com)

Sent: Tuesday, May 28, 2019 10:05 AM

To: Lee, Ming-Yao; Chin, Lee-Ying; Mithoosingh, Aashweenjestkaur; Abu Kassim, Noor Mariesa
Subject: [EXTERNAL] PRI Arrangement for SKP 8543 |

This message is from an external sender; be cautious with links and atrachments.

Dear All,
Kindly arrange PRI ta survey the said vehicle as follows:
Our Cllent - 5KP 8943 L

Your Insured - SMH 7042 L
DOA - 03/05/2019

Thank you.

Best Repards,
Shanelle Lim

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 9187 8064 Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

[IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by “Reply” command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free



of mity virus or other defiect that might affect any computer system into which it is received and opened, it is the responsibility of the
decipient 1o ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidianies or
- affiliates either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:
T'hlird'urrnltimInlhlll!ruli-:mdlnrlmnmujhummuﬂiﬂ.H'ynunnthﬂMrwmmmuuwdmmmﬂm.ﬂm
I-nnmuiudIhi:-mllinm.pmhmnnwmﬁﬁ#mmﬂmmlmmnmmlmdmymmurpmwmw.
Althmnhmllmim:lmwummunb-llwndInbul'rund'm,lm::mrmmmmﬂhﬂlwmw:mmmmuummmu
qwnd.Ilhhmmwmhﬂﬁﬂmthmm:nm;m-mMmﬁwnmwmmmnm.imah
mmuwmm-mwulmulm!mwmumwmnghmymmum.



Asher EnE SLI(KAutuz

From: Asher Sng (LKKAuto)
Sent: Maonday, 17 June 2019 9:11 AM
To: Rico 60
Subject: RE: LOD for SKP 83943 L (DOA : 03/05/2019)
Attachments: Ol SKETCH PLAN.pdf
‘WITHOUT PREJUDICE’
SAVEAS TO COSTS
Dear Sirs,

ACCIDENT INVOLVING SKP 8943 & SMH 7042L ON 03/05/2019
We refer to the above matter.

Please be informed that liability is unclear for this matter, Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regards,
Asher Sng | Cose Handisr
LEK Auto Censullants Ple Lid

phone: 484 1-6051 | email: gshenng@ikkoulo.com | lox 6741-4108
Bl 51. Paya Ubl Indusirial Parc. Ubl Avenue 1. #02-25 | 5|408933)

From: Rico 60 <claims@ricoB0.com>

Sent: Monday, 3 June 2019 4:43 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: LOD for SKP 8943 L (DOA : 03/05/2019)

Dear Asher,
Attached file as per your pursuant.

Kindly release DV/cheque.



Asher Sng (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chan1@aig.com>

Sent: Friday, 10 January 2020 357 PM

To: Asher Sng [LKKAUto)

Subject: RE. [REJECTION REQUEST] Your ref: 108993002056, ACCIDENT INVOLVING SMH 7042L

(Ol) & SKP B343L (TP) ON 03/05/2019

Dear Asher,

Please proceed to reject TP claim.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examing

Claims | AlG Asig Pacific Insuranca Ple. Lid

AlG Bullding, 78 Shentan Way, #08-16, Singapare 073120
Tal +{65) 6419 1678

KianMeng.Chan1@aig.com | www.aig.sq

From: Asher Sng (LKKAuto) [mailto: AsherSng @lkkauto,com)|

Sent: Friday, January 10, 2020 3:43 PM

To: Chan, Kian-Meng

Subject: [EXTERNAL] [REJECTION REQUEST] Your ref: 10899300205G, ACCIDENT INVOLVING SMH 7042L (Ol) & SKP
89431 (TP) ON 03/05/2019

This imessace s From an externil sender: be coutioos withi lonks and attaclimoents

Your ref: 108993002056

Dear Sir/Madam,

ACCIDENT INVOLVING SMH 70421 (OI) & SKP 8943L (TP) ON 03/05/2019
We refer to the above matter.

TP reported that Ol overtook and swerved collided inte hit his vehicle.

Ol reported that TP rear ended Ol vehicle.

Insured video uploaded in merimen clearly show that third party collided into insured vehicle while filtering out, video
also show that third party is traveling in between 2 lanes.

We are of the opinion that the liability in not third party favour

In view of the above, we are intending to reject TP claim.



For your approval/ comments/ instruction.

Thank You

Asher ing |

LK Aute Comullants Me Lid




Asher Sng (LKKAuto)

From:

Sent:

To:

Subject:
Attachments:

u L
SAVEAS TO COSTS

Hi Sir/Mdm,

We refer to the above matter

Asher Sng (LKKAuto)

Friday, 10 January 2020 4.11 P

Rico B0

RE RE: RE: LOD for SKP 8943 L (DOA - 03/05/2019)
SMH TO42Lmp4: Ol SKETCH PLAN.paf

We attached here with a copy of our insured’s accident statement and video for vour easy reference

Our principal has reiterated that the accldent was caused due to the entire negligence of your client try to filter to the
left and rear ended our Insured vehicle

We are of the opinion that hability 1s not in your chent's favor

Under such a circumstances, we regret to infarm you that we have our principal instruction to deny liability and unable

to look into your client's claim.

Thank You

Asher Sng 152 Honoflet
LEE Aule Comullants Fle Lid

From: Rico 60 <claims @ricob0,com>

Sent: Friday, 20 December 2019 6:25 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com=
Subject: RE: RE: RE: LOD for SKP B943 L (DOA : 03/05/2019)

Dear all,



We do nat have anymore photos or video on our side
Thank you.
Best Regards,

Elfphaine Tan

RICO &0 AUTO SERVICES PTE. LTD.

Co, & G5T Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
H#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enguiry@ricob0.com

From: Asher Sng [LKKAuta)

Sent: Tuesday, 17 December 2018 5:51 PM

To: Rico 60

Subject: RE: RE: LOD for SKP 8943 L (DDA : 03/05/2019)

WITHOUT PREJUDICE
SAVEAS TOD COSTS

Hi Elfphaine,

We are still pending for your evidence

Thank You.

Aszher Sng | Tows Haonolss
LEK Aute Comulonis Ple Lid

one 48415051 | emal osherog Skt




From: Rico 60 <claims@rico m>
Sent: Tuesday, 17 December 2019 5:29 PM

To: Asher 5ng (LKKAuto) <AsherSng @ kkauto com>
Subject: RE: RE: LOD for SKP 8943 L (DDA : 03/05/2019)
Dear Asher,

Any updates on the Investigation?

Thank you.

Best Regards,

Elfphaine Tan

3

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kakl Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax; +65 6286 7060
Email: enquiry@rico60.com

From: Asher Sng [LKKAuto)
Sent: Wednesday, 23 October 2019 11:46 AM

To: Rico 60
Subject: RE:; LOD for SKP 8943 | (DOA : 03/05/2019)
WITHOUT PREJUDICE'
SAVE AS TO COSTS
Dear Sirs,
ACCIDENT INVOLVING SKP B943L & SMH 70421 ON 03/05/2019

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this emall is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinfon on the cause of the accident, Kindly do not refer to any party for legal assistance untll you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos!if any) in order for us to
look into the matter,

We shall revert upon hearing from you,



Thank You.

Best Repora:
Asher Sng | Cote Handles
LEK Auta Consullants Pe Lid

pnona: 6841-4051 | emot gshenngSilkcouio com | fox 67402108

2k 51 Poyo Uks Indusinicd Pork. Ubi Avenis | #02-25 | 5{4DB%33)

From: Rico 60 <claims@ricob0.com>
Sent: Tuesday, 22 October 2019 2:58 PM

To: Asher Sng [LKKAuUto) [ kka om>
Subject: RE: LOD for SKP 8343 | (DOA - 03/05/2019)
Dear Asher,

Any updates on the said case?

Thank you.

Best Regards,

Elfphaine Tan

T

RICO 60 AUTO SERVICES PTE. LTD.

Co. & G5T Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier (@ Kakl Bukit
#D2-24, Singapore 415875

Tel: +b5 6286 6060 | Fax: +65 6286 7060
Email: enguiry@rico60.com

From: Rico 60

Sent: Tuesday, 15 October 2019 2:21 PM

To: Asher Sng (LKKAuto]

Subject: RE: LOD for SKP 8943 L (DOA ; 03/05/2019)
Dear Asher,

Any updates on the said case?

Thank you.

Best Regards,

Elfphaine Tan



—

RICO 60 AUTD SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kakl Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapare 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: enquiry@nico6l.com
From: Rico 60

Sent: Tuesday, 16 July 2019 10:29 AM

To: Asher Sng [LKKAuta]

Subject: RE: LOD for SKP 8943 L (DOA : 03,/05/2019)
Dear Asher,

*** Please ignore previous sent LOD.

Attached file as per your pursuant.

Kindly release DV/cheque.

Thank you.

Best Regards,
Yvonne Teoh

g

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.; 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Asher Sng [LKKAutn)
Sent: Monday, 17 June 2019 9:11 AM

To: Rico 60
Subject: RE: LOD for SKP 8943 | (DDA : 03/05/2013)

WITHOUT PREJUDICE”
SAVE AS TO COSTS

Dear Sirs,
ACCIDENT INVOLVING SKP 89431 & SMH 70421 ON 03/05,/2019

We refer to the above matter.



Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course af investigating into the circumstances of the accident. After verifying further with our O we will
revert with our opinion an the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos|if any) in order for us to
look into the matter.

We shall revert upon hearing from you.
Thank You.
fest Ragords

Azher Sng | Come Handis
LXK Auta Consullonty Ple Lid

phione: 8841-6051 | el gehemgSkigylo com | fox 6741-4108

Bk 5], Paya Ut incusmiol Pand. Uol Avence | #0325 | 51408533

From: Rico 60 <claims@ricob0.com>
Sent: Monday, 3 June 2019 4:43 PM

To: Asher Sng (LKKAuUto) <AsherSng@|kkauto corm>
Subject: LOD for SKP 8343 L (DOA : 03/05/2019)
Dear Asher,

Attached file as per your pursuant.

Kindly release DV/chegue.

Thank you.

Best Regards,
Yvanne Teoh

RICO 60 AUTD SERVICES PTE. LTD,

Co. & GST Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier i@ Kakl Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@ricob0.com






RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg, No.: 201B07623M

8 Kaki Bukit Avenue 4

Premier @ Kakl Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +565 6286 7060
Email: enquiry@rico60.com

OurRef.: SKPB89431

Your Ref: SMH 7042 L

Date: 3/6/2019

ATTN: Maotor Claims Department

INS: AIG Asia Pacific Insurance Pte. Ltd
Dear Sir/Madam,

Accident Involving: SKP8943 | & SMH 7042 L

Date of Accident: 3/5/2019

Location: JALAN ANAK BUKIT TOWARDS PIE

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: 5 2,996.00
Loss of Use

(580/Day x 8 Days): 5 540.00
3rd Party Report: 5 29.00
LTA Search: 5 7.45
Grand Total: 5 3.672.45

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries,

Kindly take note that our office is located at B Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875,

For any further queries, please kindly contact Yvonne Tech @ 6286 6060, or emall to
claims@rico60.com.

Thank You,

Yvonne Teoh
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Our Ref: CCHATG19009542/Uch3

23 DEC 2019

ALLSWELL LEASING & LIMOUSINE PTE. LTD.
100 JALAN SULTAN

#02-41 SULTAN PLAZA

SINGAPORE 199001

Dear SitMadam,
ACCIDENT INVOLVING SMH 70421 AND SKP 89431 ON 03/05/2019

We refer to the above accident where we are acting for AIG Asin Pacific Insurunce Pre
Ltd to resolve the claim against you und/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like 1o advise that you and/or
vour authorized driver may not be ahsolved from blame for this accident,

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days, after we shall proceed with
negotiation with Third Party clarmant on the without prejudice basis and any seulement
should not bind any claims whatsoever by vow/vour driver against the other party's
insurer ansing from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, il your policy has a NCD protector leature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further quenes.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersne® |kkauto.co

e AIG Asia Pacific Insurance Pre Lid
(Maotor Claims Dept)



RICO 60 AUTO SERVICES PTE. LTD.

Co & G5T Reg No.. 201807623M

ki Bukit Avenyus 4 Premipr (@ Kaki Bukit, 802-24
Singapore 413875 | Email. anquiry @ricob0.com
Te!. +65 6286 6060 | Fax: +65 62856 706D

LETTER OF AUTHORISATION
Accidenton _(1/5/11 & (3 ol along Jolen Prak  Lulet tads 0VE

Sy Yol yy

T 3 = ﬁ o f
involving vehiclas nos, e faudr |

In consideration of Rico 80 Auto Services Pte. Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,

#02-24, Singapore 415875, repairing my/our motor vehicle no. [k 955 L at my/our
request, |/We, Mgl § pe WS "the claimant”)
n.l' 154 BTALE b o 1 ﬁa‘\"ﬁ'u [ 52 _,'E-"+

the owner of motor vehicle no. 4+ £797.

{address) beaﬁl;g NRICno. Jo 154 1Dy
hereby authorise them to demand claim, settle and receive whatever amount settle payabie by the
insurance company or third party or commence legal proceading for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or sattied shall belong and make payable to them absolutely by the insurance
company of the third party. |/We furthar authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necassary or incidentals to the

conduct and disposal of my/our above claims.

I/We further agres to fully co-operate and attend all court hearings that are necessany to prosecuts
the claims maintained by Rico 60 Auto Services Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise tharawith, In the avent that my/our claim
Is unsuccessful, I/we undertake to pay 1o Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. in the avent that settlement cheque were to be drawn in my/our favour, |fwe
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upan clearance of the said cheque,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
maonies to pay their charges without further reference to me. | confirm that the payment to Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm's obligation to me in respect of the settlament monies.

day of el (manth) i1 (year).

Dated this

“The Claimant’s” Signature

Name: WMuder T [ tre/ Name:

NRIC No.: _4015 e\ #4 £




RICO 60 AUTO SERVICES PTE. LTD.
Co. & G5T Reqg. No.. 201807623M

8 Kaki Bukit Avanue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax +B5 62BE 7060
Email: enquiry@rico60.com

UOB Bank -Current : 371-310-641-9

TAX INVOICE
Irvoice No 1201806800
Invoicae Date  : June 3, 2019
AlG Asia Pacific Insurance Pta. Lid Vehicle No. SKPaa43L
Make & Model | VOLKSWAGEN JETTA
6418 1000 Chassis No, | WWWZZZ1KZ9U017752
Mileage =
Terms ! Due within 20 days
NO. DESCRIPTION QUANTITY PE‘:G”[:‘]"T AMOUNT (SGD)
1 To Cary Oul Repair & Respray on Acciden! 1 2,800.00 2,800.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST $1686.00
GRAND TOTAL (INCLUSIVE OF 7% GST) $2,996.00
Amount Paid £0.00
Balance Due $2,996.00

Signature/Company Stamp

| agree lo the price as listed above and affirm thal the goods are received in good condition



-
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A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
' GENERAL  RECORDS MANAGEMENT CENTRE

INSURANCE Frone: o avse 010 s o asas sono
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE C0! redisiration No: M400017735

TAX INVOICE

Cur Rel No: GR-18-074387

Date of Request: 10/062018 Your Ref No

96 MOTORSPORTS FTELTD
B2 KAK] BUKIT AVENUE 6, THE ARK@KS
SINGAPORE 417853

Dear SirMadam,

Date of Accident; 03/05/2018

Vehicle No: SKP8e43L

Place of Accident; JALAN ANAK BUKIT TOWARDS PIE
Involving Vehicle No:  SMH7D42L

WALK IN CHRIS

Nihtﬁmunmmmappluimhmanddwrnpm.wehmaﬁadmdhﬂhmgwddnmrmsmmuwm

DOCUMENTS ACCIDENT LOCATION PER DOC (5$) |QTY |AMDUNT (SS)

SMH7042L JALAN ANAK BUKIT TOWARDS PIE 14.00]1 ' 13.08
GST Amount 0.52
Total Amount Due (GST Inclusive) 14.00

The images provided fo you are taken from the original reporis forwarded 10 the centre by the members of the General Insurance
Mm:immnHsmppmtm“mmrﬁpmmmyfwirmrmumcymcuumhmdmllhuundunuﬂnﬂnymamﬂqmlw
wmarmMmdwhmmmnwhhMWswm"m

Thank Yo,
This is a computer ganerated document and requires no signature

For GIARMC Official use:
Date:
[ 1 GIRO {X] Cash | ] Cheque



——A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
~  GENERAL RECORDS MANAGEMENT CENTRE
'.ﬂ.!":'-! ) & Raffies Quay #18-00, Singapore 048580
= = INSURANCE -rtone +65 5224 0010 Fax -85 6224 0030
U ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE 51 Registration No: M400017735

TAX INVOICE

Our Raf No: GR-18.074384
Date of Reguest 10052018 Your Ref No WALK IN CHRIS

86 MOTORSPORTS PTELTD
B2 KAK| BUKIT AVENUE &, THE ARKEKE
SINGAPORE 417803

Dear SirffMadam,

Your Vehicle Na: SKPBEB43L
Date of Accident 03/05/2019
Flace of Accident: JLN ANAK
Involving Vehicle No:  SMHTD42L

DESCRIPTION AMOUNT (S5}

E-File Search Fee (Public) | 14.02
GST Amount 088
Total Amount Due [GST Inclusive) 15.00

Thank Yau,

This Is a computer genarated document and requires no signature

For GIARMC Official use
Date
[1 GIRD [X] Cash [ | Chegue



* Back to OneMotoring

Land [ ransporn Authority
|

Land Transport Authority

10 Sin Ming Drive

Singapors 575701

G5T Registration Mo. | M4-0006529-2
Print Date/Time © 28 May 2019/ 09:59:22
Receipl Date/Tima | 28 May 2018/ 09:59:22

Tax Invoice/Receipt
Recaipt No. | ITNET-00000-180528-000543

Previous Recaipt No.
S/IN Item Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (395) (5%) (5%)

Resull of Insurance Enquiry - SMHTDAZL

As at 03 May 2018/08:10:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMHTD42L

Enquiry Fee 7.00 048 749
Z0160528085844025100
Sub-Total 7.00 049 T4
Total Before Rounding .00 048 TA8
Rounding Difference 0.04
Total Amount Payable 745
Paid By
naxaonoond B 3:“" Cont o TAS
Totai T 45
Cash Change 0.00
Tendersd Amount TAS
Excess Rsfundabla Amount oo

THANK YOU AND HAVE A NICE DAYY

Please ensure that all payments to the Authority are good and promptly settied by the payment sarvice
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo setilement

|CLAIM SUBFOLDER TRACKING
Case Hcitified Egt Submitt=d £4) Assigned Ad) Apt Ag) Submittad Iny Auth'ed Status
i 08 May 2019 :;H 2019 541,800.00 5§2,800.00 m' for !
_tatam | e agh not | ot esemates | | _view tix | cancel Case |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Tnuurea: ALLSWELL LEASTNG & LIMDUSINE PTE LTD, Co. fleg, Mo 2014325417

Mapr )
Claimans:  |MISTERJPTELTD, Co Reg No.: 2015418460

Vehicle Reg. ~[03/05/2019 00:00 - :59
No.- SKPS9S43L Date of LosS: |1y 34 Manths and 24 Days From LTA Reg Date (Man 'rr)]
Claim Type: | TP / 10899300205G roNey/Caver | 999394370 (Comprehensive)
Vehicle Reg.
Policy Ne,
o sMHTOAIL  |s1os1z9821
[Insured): (Claimant);
Excess-

Repairer RICO &0 AUTO SERVICES PTE LTD (MQ) B, KAKI BUKIT AVENUE 4, #01-24, PREMIER @ KAK] BUKIT, 415875 Kaki Bukit - Tel:
Handling AIG Asia Pacific Insurance Pre. Ltd. (Express) - Tel! 65-6415-3000 . [Handled by Chan, Kian-Meng|
Insurer: Kiprmeng.Chanl Palg.com

:::L"':m" NTUC Income Insurance Co-operative Ltd (HQ) - Tel!

Ad juster: LKK Auto Consultants Pte Ltd (H) - Tel: 6256-3561 .., [Handied by MARCUS CHUA] ... [Final Rpt due 10/06/2019]

ASSOCIATED MAIL RECEIVED view atl |  Compose Case Mai |
»  AIG_SG [20/05/201%9)! mT‘W"mm

ALL ASSOCIATED TASKS™ View Al | Search Tawks | Croate New Task | Compiets |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Wo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/1/2020



Merimen e-Claims

Claim Documents

*SKP8943L (10899300205G)
[SMH7042L]
e
MISTER ) PTE LTD
May 3 2019 12:00AM
[ALLSWELL LEASING & LIMOUSINE PTE LTD]
RICO 60 AUTO SERVICES PTE LTD

Page | of 2

vpens Oocumans | _upion s | _Comgoms e e | _uioed vies | _upins s | View i 7 S 5]
video [iperpoge V1| 84
No | Finalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnal) | Print
1 |10/01/2015:34 | 01 VIDED © | Load mpe
Photos/Images [1perpage Tv] B4
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) I | Thumbnail| Print
1 |[nA2n913:4 Ddemeter Reading | wedies |
2 |21/12/18 13-41 | Genersl View @ | eedvs | A
3 |nnane e Chassis Number 0| e | &
4 |2112/1913:41 | Genersl View 0| weors | ¥
§  |21/12/19 13:41 General View O | weawc | B
6 |21/12/19 13:41 General View 0| oadivc | M
7 |21/12/19 13:41 | Genersl View 0| wedws | &
B |21/12/1913:41 | General View 0| waews | B
% (21/12/1913:41 | General View 0| waaws | A
10 |21/12/10 1341 | Genaral View 0| wews | A
11 2112719 13:41 General View 0 wedirc | A
12 (2171219 13:41 | General View 0| weawe | A
13 |21/12/15 13:41 | Genarsl View Q| v | A
14 |21/12/19 13:41 | General View O wer | H
15 |21/12/18 1341 | General View 0| wuwr | B
16 |21/1219 1341 | General View O wwc | &
17 | 23712019 13:41 Ganeral View 0| wcadec | A
18 | zuane 1.4 General View 0 Leedrc | A
19 |21/12/15 13:41 | General View @ | warc | M
0 |2112/19 1341 | General View 0| weaws |
(2112019 13:41 | General View 0| wedve | &
Iz | 2/1219 1341 General View _! nad @ | B
13 (271219 13:41 | Genersl View 0| wedrs | B
34 |21/12/1% 1341 | General View 0| wurs | H
25 (211219 13:41 | Genersl View Q| awc || A
% | 2/121% 1341 | General View 0O edrs | M
77 |21/1219 13:41 | Relnspection Phato 0| wewc | A
m | 1/12119 13:41 Reinspection Phato | s |
29 |21/12/1813:41 | Relnspection Phato O wors | A
0 | 21/12/19 13:41 Reinspection Photo 0| wwrs | &
3 |21/12/1913:41 | Relnspection Photo Q| advs | A
312 |21/12/19 13:41 | Reinspection Photo 0| aarws | A
33 |21/12/19 13:41 | Relnapection Phato @ wers | A
39 |21/121% 13141 | Reinspection Phote i Losd G | BA
15 |21/12/18 13:41 | Reinspection Phote @ | waews | A
3 |21/12/19 13141 | Reinspection Phote 0| i | A
17 |2112/16 1341 | Reinspection Phote 0| wews | A
35 |21/12/19 13:41 Photo Aftar Spray Q| tws | B
39 |21/12/19 13:41 Photo After Spray B | aaws | A
40 |21/12/19 13:41 | Photo After Spray 0| wews

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/1/2020



Merimen e-Claims

Page 2 of 2

Video {1perpoge [v] =]

bio | Finalzed Cn LEK Auto Consultants Pte Ltd (HQ} Thurmbrall | Print
i

Documentation [2 per page -i il

Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 |29/05/19 19:16 | WKSP NOTICE g Load POF

] 29/05/19 19:16 EMAIL FROM AIG DD 28052019 Load POF

1 | 0306/19 19:02 TP ESTIMATE- MARKED s Losd POF

4 |D3/06/19 19:04 TP GIA REPDRT Load PDF

s |23/12719 09:48 LETTER TO O a Load PDF

B |10/09/20 16:11 | APPROVAL TO REJECT TP CLATM Load PDF

7 10/01/20 16:11 EMAIL WSP TO REJECT TP CLAIM . Load POF

N |Finalzed On ALG Asla Pacific Insurance Pre. Ltd. (SG) Thumbnall | Print

1 |30/05/1910:19 | O GIA report @ | osaror

Documents Checklist

DOCUMENTS CHECKLIST

Thers are ne document checklists configured

Show Remarks To: L] Handling Insurer
Maim: Roirarid die ofela unl yau ahow 0 b cthas parmes,

https://singapore. merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/1/2020



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coregna 1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AIG19008542/UEA3Q2
Date: 16/01/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Ltd.  Paolicy No: 0999994370
Claimant i
Vehicle No : SKPBO43L Insured Vehicle No : SMH7042L
Date of Loss 03/05/2019 Nature of Claim: TP Claim No: 10899300205G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKPa43L
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (&) Engine No: CAV005128
Reg. Date: 08/03/2009 (Man. Year: 2008) Chassis No: WAVWZZZ1KZ9UD17752
Colour: Blue Odometer: 160523 km
Engine Capacity:; 1390 cc
Market Value/MNew Car NIA
Price
Sum Insured (S58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification: Me Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225M0DZ R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Froni Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values mpreseni e remamng e eads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Paris 521582 2,758.25 2.456.57 4710
Miscellaneous ltems 0.00 0.00 0.00
Labour 7,380.00 B50.00 6.540.00 68.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,605.82 3,600.25 B 996.57 71.37
Approved Total (Overridden) (S§) 2,800.00
(55) 12,605.82 2,800.00 9,805.82 7778
+ GST 7.00/7.00% (S$) Ba2.41 1686.00 886.41 T7.73
Nett Amount (S5) 13,488.23 2,.996.00 10,492.23 77.79
Global Sum Settlemeant (S35) 0.00
INSPECTION
Date of Assignment: 281052019
Date Inspected: 30/06/2019 Inspected At RICO 60 AUTO SERVICES PTE LTD
(HQ)
B, KAKI BUKIT AVENLE 4, #02-24,
PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Penod of Repair: 3.0 days
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Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

MNOTE: This report reprasants our findinga st the lime and place of inspection staled herain. Such ingpection hixs been carmied oul o the best of aur
knowfedge and ability buf any other Kabilify under any other circumstances /g hereby expressly exciuded
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Adjuster Report Page 3 of 5
REPAIR DETAILS
Recommended Parts
No. Qty Fa"  particulars Condition Repairers  Amount
11 “FRONT WINDSCREEN MOULDING (NPA) Not Necessary 0.00F “FL
2 1 *BONNET (NPA) Not Necessary 0.00F - FL
3 *BONNET LOCK (NPA) Not Necessary 0.00F ~FL
4 1 *BOMMET CATCH (NPA) Mol Necessary D.00F ~FL
5 1 *BONNET DAMPER (NPA) Not Necessary 0.00F “FL
8 2 *BONNET HINGE (L+R) (NPA) Not Necessary 0.00F “FL
7 1 *BONNET INNER TRIM (NPA) Not Necessary 0.00F “FL
8 1 *BONNET INNER HEAT SHIELD (NPA) Not Necessary 0.00F “FL
8 2 *BONNET STOPPER BIG (L+R) (NPA) Not Necessary 0.00F “FL
10 2 *BONNET STOPPER SMALL (L+R) (NPA) Not Necessary 0.00F “FL
11 1 *HEADLAMP [L+R) /S Secralched 1.850.00F *975.00 FL
12 2 *HEADLAMP BRACKET (L+R) (NPA) Not Necessary 0.00F “FL
13 1 *FRONT CENTER GRILLE CHROME (NPA) Not Necessary 0.00F “FL
14 1 *FRONT CENTER LOWER GRILLE (NPA) Not Necessary 0.00F “FL
15 1 ;:go;n GRILLE CHROME LOGO (VOLKSWAGEN)  Nol Necessary 0.00F “FL
A
18 1 *FRONT CENTER GARNISH (NPA) Not Necessary 0.00F “FL
17 1 *FRONT BUMPER Cut 121362F *1,21362FL
18 2 *FRONT BUMPER RETAINER (L+R) (NPA) Not Necessary 0.00F “FL
19 2 *FRONT BUMPER GARNISH (L+R)(NPA) Not Necessary 0.00F “FL
20 1 *FRONT BUMPER LOWER LIP (NPA) Not Necessary 0.00F “FL
21 2 *FRONT BUMPER FOG LAMP (L+R) (NPA) Not Necessary 0.00F . FL
22 2 *FRONT BUMPER FOG LAMP BRACKET (L+R) (NPA)] Not Necessary 0.00F ~FL
23 1 *FRONT BUMPER FOG LAMP TOP GARNISH (NPA) Not Necessary 0.00F “FL
24 1 *FRONT BUMPER FOG LAMP TOP GARNISH Not Necessary 0.00F . FL
CHROME (NPA)
25 1 *FRONT BUMPER REINFORCEMENT (NPA) Not Necessary 0.00F “FL
26 1 *FRONT BUMPER BEAM (NPA) Nol Necessary 0.00F “FL
27 1 *FRONT BUMPER SPONGE (NPA) Not Necessary D.00F “FL
28 2 *FRONT BUMPER BRACKET (L+R) (NPA) Not Necessary 0.00F “FL
20 1 *FRONT BUMPER UNDERCOVER (NPA) Nol Necessary 0.00F . FL
0 1 *FRONT FENDER (L+R) Q/5 Bent f 1.632.20F “766.10FL
= Dented
3 2 *FRONT FENDER TOP GARNISH (L+R) (NPA) Not Necessary 0.00F ~FL
32 2 *FRONT FENDER COWLING (L+R) (NPA) Not Necessary D.00F “FL
33 1 *FRONT SUPPORT PANEL (NPA) Not Necessary 0.00F ~FL
34 1 *FRONT SUPPORT PANEL TOP GARNISH (NPA)  Nol Necessary 0.00F ~FL
B 1 *AIRCON CONDENSOR (NPA) Not Necessary 0.00F FL
6 1 *HIGH PRESSURE HOSE (NPA) Not Necassary D.00F FL
7 1 *LOW PRESSURE HOSE (NPA) Not Necessary 0.00F FL
38 1 *RADIATOR (NPA) Not Necessary 0.00F ~FL
1 *DISCHARGE PIPE (NPA) Not Necessary 0.00F “FL
a0 1 *SUCTION PIPE (NPA) Not Necessary 0.00F "FL
41 1 *RADIATOR FAN COWLING (NPA) Mot Necessary 0.00F *-FL
42 1 *RADIATOR FAN BLADE (NPA) Not Necessary 0.00F ~FL
43 1 *RADIATOR FAN MOTOR (NPA) Not Necessary 0.00F "FL
44 1 *WIPER WASHER TANK (NPA) Nol Necessary 0.00F *FL
45 1 *WIPER WASHER MOTOR (NPA) Not Necessary 0.00F *.FL
48 2 *FRONT ABSORBER (L+R) (NPA) Not Necessary 0.00F “FL
47 2 *FRONT LOWER ARM (L+R) (NPA) Not Necessary 0.00F “.FL
48 2 -5:40"7 KNUCKLE (L+R) Not Necessary 0.00F “FL
[NPA)
48 2 Not Necessary 0.0OF *-FL

[ Report was unsubmitted during this print-out.
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No. Qty "N:“ Particulars Condition  Repairer's  Amount
"FRONT KNUCKLE BEARING (L+R)
[
50 2 *FRONT BEARING HUB (L+R) (NPA) Not Necessary 0D.00F ~FL
51 1 “FRONT STEERING RACK & PINION ASSY (NPA)  Not Necassary 0.00F “FL
52 1 *FRONT CROSSMEMBER (NPA) Not Necessary 0.00F “FL
53 1 “FRONT WINDSCREEN SEALANT NotNecessary  120.00FS “FS
54 10 *BONNET INNER TRIM CLIP NotNecessary  100.00FS “.FS
5 10 *BONNET INNER HEAT SHIELD CLIP NotNecessary  100.00FS “FS
56 10 *FRONT BUMPER CLIP Necessary 100.00FS *50.00FS
57 10 *FRONT COWLING CLIP Necessary 100.00FS *SO0.00FS

il

=Franchisa pan. S=Spchatl. L=ListilemDisc
Sub Total (S8) 5,215.82  3,054.72
= List Item Discount on L tems 0.00/10.00% (S$%) 0.00 20547

Total Parts (S§) 521582  2,759.25

| Report was unsubmitted during this print-out. 1
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Recommended Miscellaneous Items
There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO RNR ACCIDENT DAMAGE PARTS . CUTWELD KNOCK  New 2.400.00 40000
& REALIGN
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA New 2.400.00 400.00
3 TORUST PROOF ACCIDENT AFFECTED AREA MNew 250.00 30,00
4 TORMNR FRONT WINDSCREEN New 400.00 0.00
5 TORNRUPHOLSTERY ,GARNISH AND ATTACHMENT New 400.00 0.00
PARTS
 TORNR UNDERCARRIAGE SYSTEM New 400.00 0.00
7 TOCHECK WHEEL ALIGNMENT Mew 260.00 0.00
8 TORNR AJC CONDENSOR ASSY AND REFILL GAS MNew 120.00 0.00
8 TOCHECK WIRING LAYOUT AND HEADLAMP FOCUS New 120.00 20.00
10 TORNR TYRE AND WHEEL BALANCING New 200.00 0.00
11 TO DO DIAGNOSIS AND RESET ,REPROGRAM OR New 250.00 0.00
CODING FAULT CODE
12 TO DO WATER LEAK TEST New 80.00 0,00
13 TORNR RADIATOR ASSY AND HOSES TO ASSISTWORK  New 120.00 0.00
LOAD
Gross Labour Cost (S5) 7,390.00 850.00

Report was unsubmitied during this print-oul.
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