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6/19/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Adj Assigned [Adj Rpt Adj Submitted Ins Auth'ed Status
29 May 2019 Pending for Survey
Maih 27_E&l:_‘i_t_ay 2019 00:00 Report
Edit Adj Rot | Cancel Case |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: HO WHYE HENG, ID: S0106862H

Main :
Claimant: WEE KUM YEW, ID: S1711435B

:f}hf“"’ Res. |EBK865P Date of Loss: | 21/05/2019 14:00 - :59

Claim Type: | TP / 6083984453SG policy/cover | 1900093138 (Comprehensive)
Vehicle Reg.

Policy No.
(le.sured): I (Claimant):

Excess:
Repalrer: HI Cycle Pte Ltd (HQ) AUTOBAY @ KAKI BUKIT, 1 KAKI BUKIT AVE 6 #02-58, 417883 Kaki Bukit - Tel:

rnas':ﬂ_g':_g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Ng, Hai-Chuan] Hai-Chuan.Ng@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 10/06/2019]

Claimant's ,
Solicitor: JusEquity Law Corporation - Tel: 65369339

ASSOCIATED MAIL RECEIVED “View All | | Compose Case Mail | |
« AIG_SG (30/05/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ View All | | Search Tasks | | Create New Task | _Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d sp_clmheader&caseid=8281688extid=305438&CFID=5464... 1/2



- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying

To: assignments, admin-a@lkkauto.com
Cc: Fong, Andy-SY

Sent:  5/24/20189 3:23:57 PM

Attachments: [ tmpBOACTIF

Hi LKK,

Kindly assist to survey, bike in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig.sg

From: Alfred Ng [mailto:alfred_ng@juseq.com.sg]

Sent: Friday, May 24, 2019 3:11 PM

To: Hor, Yinrul

Subject: [EXTERNAL] ACCIDENT INVOLVING FBK865P AND SML821E ON 21 MAY 2019.

This message is from an external sender; be cautious with links and attachments.

Your ref; SML821E
Our ref: JEQ/190451/0519/HC

Dear Yin Rul,

We refer to your email today.

We are instructed that our client is not agreeable to all the surveyors proposed by you.

Pursuant to Appendix C, pre-action protocol for NIMA cases, we are also instructed to furnish you our

client's list of motor surveyors for your selection:-

1 Absolute Appraisal Services Pte Ltd;

2. Sincere Appraisal Services;

3. Mc Coy Appraiser Pte Ltd;

4. Delta V Consultant

5. Prominent Appraisal Services Pte Ltd;

6. Advance Automotive Consultancy Pte Ltd;
7. Pal's Appraiser Pte Ltd;



- 8.5 K Auto Consultants;
9. Oh Appraisal Services;

10. Kelvin Automotive Appraising Services.

Please be informed that if the above mentioned surveyors is not ageeable by you, our clients' motor vehicle

is available for pre-repair inspection at the under-stated workshop:-

H L CyclePte Ltd

1 Kaki Bukit Ave 6

#02-58/60 , Auto Bay @Kaki Bukit
Singapore 417883

Contact Person : Mr Shawn Tan
Mobile: 9748-9940.

Fax: 6484-44342

* Further, please remind your appointed surveyor to request for post repair inspection if you wish to do so
under NIMA Protocol Appendix C paragraph 2.11

With Regards

Alfred Ng

Executive

On behalf of Mr Michael Yap
M/s JusEquity Law Corporation
No. 171 Chin Swee Road
#02-01/02/06 Singapore 169877
Tel : 6536 9339

Fax: 6536 5368

IMPORTANT NOTICE:

This message is intended only for the attention of the addressee and may contain legally privileged and/or
confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If you are not
the intended recipient, please permanently delete the original, destroy all copies and inform the sender.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



24, May. 2019 10:2¢ No. 4291 P 1

8@ JusEquity Law Corporation

ADVOCATES & SOLICITORS » COMMISSIONER FOR OATHS

171 Chin Swee Road #02-06, CES Cenlre, Singapors 169877
Telephone (65) 6536 9339, Fax : (65) 6536 5368 (Llligation & Conveyancing)
Email : claims@juseq.com.ag websile : www.juseq.com.sg

OurRef.  JEQ/IFBKBB5PMHCIPI (2)

YourRef:  SML821E

24 May 2019

HO WHYE HENG By Post Only
530 Jurang West Street 52 #09 ~ 391

Singapore 640530

AlG ASIA PACIFIC INSURANCE PTE LTD By Fax: 6835 7416 Only
Singapore

Dear Sir
ACCIDENT INVOLVING FBKB65P & SML821E ON 21.05.2019
We act for the owner of vehicle no. FBK865P.,

We hereby notify you of a road traffic accident on 21 May 2019 at about 1430 hrs, at Upper Paya
Lebar Road involving our client's vehicle and vehicle registration no. SML821E driven by you / your
insured al the material time. A copy of our client's accident report is enclosed.

As aresult of the accident, our client's vehicle has been damaged. Before our client proceeds to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you would like to conduct a pre-repair survey of the vehicle If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without further
reference to you.

Yours faithfully

Encl.

DENTI N

This message is intended anly for the use of the individual cr entily ta whom it is addressed and cantains information that is privileged and
confidentlal, If you, the reader of this message, are not the Intended reclplent, you should not disseminate, distribute or copy this
communicatian. If you have recelved this communication in error, please notify us immediately by telephone and return the orliginal message
1o us at the above address at our expense. Thank you,

JusEquity Law Corporation (Registration No. 200404738E) Is a law corporation with limited ltability
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Jun 2019

PARFI/ICOF Rehata Fnnuiry

Singapore NRIC
14358

FBK865P
No

19 Jun 2019
HONDA
CB400X ABS
Black

2015

' NC47E5000204
JH2NC4791EK000200

$6,794.00
05 Mar 2015
05 Mar 2015
2

$1,020.00

No

$0.00

04 Mar 2025
D - Motorcycle
10

$5,800.00
$3,308.00
$3,308.00

nnps:.wn.ua.gov.sgilwvruamlomenqu|renenatabyl—*unucueroreuereglnput FFUNG | IUN_IU=HU3U4uUUY L |

LA



MYT218068963 / Yew Tae Aulomoblle Tech Pie Lid - Kali Bukil
ENTRY DATE & TIME: 250572018 18:12
SUBMITTED BY: Toh Lal Ming

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 23/05/2019 18117

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1, Please report carreclly the delsils of the sccident lo epeed up the cleims process.

2. Thie Form must be compleled by the Pollcyholder and/or the Authorised Deiver,

3. Informalion provided must be as Wulhful and sccurala as pessible. Any willul misrepresaniaiion or wiiholding of malaral lacts may allow insurance companies 1o

repudiala policy liability,

4, The lssue and acceplance of Lhls Form by Insurance companles ie nol an admission of policy liabilily on the parl of the insurance companiés,
5. Any false reporting may be referred to the Police for investigation.

8, This report will be forwarded by Ine insurers of the GIA Records Management Cenire ssiablished by the General Insurance Associalion of Singapore (GIA) for
archiving and that coples of this report will, for & fes, be made avaliabls upon applicalion by inleresled parties.

7. By the lodgement of Ihis report 1o tha Insurers, you heraby consent Lo (he archiving ol thiz report at Ihe canlre and lo copies of the report being made avallable

aloresald.

ACCIDENT STATEMENT .

Date Of Report 23/05/2019 18:12
Date Of Accident 21/05/2019 14:30
Exact Location Of Accldent UPPER PAYA LEBAR RQAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number FBK865P
Insured/Policyholder
Name Of Registerad Owner WEE KUM YEW
NRIC No 517114358
Emall Address NOEMAIL
Mobile Phone No (LOCAL) +65-82006339
Alternative Phone No OFFICE-B2006333
Vehicle Particulars
Manufacturer HONDA
Model CB400X

Exacl Purpose for which vehlcle was being used at

time of accident PRIVATE USE

Are you clsiming undgr your own Insurance policy NO

for repalr to your vehicle?

If No, Please stale action lo be taken THIRD PARTY

Vehicle Category MOTORCYCLE

Insurance Company
Name of Insurance Company

FWD SINGAPORE PTE. LTD.

Type OF Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Polley NO

Policy Number PNMC2018-00001363
Cover Nolg Nlumber

Driver

Name of Driver VICTOR WEE CHEE SENG
NRIC No S9326987A

Dale Of Blrth 23/07/1993

Occupation INDOOR

Date Of Driving Pass 03/11/2014

Driving Experience 4 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-82006339
Fax Number

Contact Number

EMall Address NOEMAIL



Address APT BLK 124 PAYA LEBAR WAY #02-2917
Postcode 381124

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  CHILDREN

Vahicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

CGeneral Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information :

Was any forelgn vehicle Involved In this accident? NO

Number of vehicles (including own vehicla) 2

involved in the accident

Was any body injured In the Accidenl? YES

Was any injured conveyed lo hospital by YES

ambulance?

Was any olher material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. Na

Number of Passengers (Including Driver) 1

Detalls of Pollce Actlon

Was ihe accident reported 1o the police? YES

If Yes,Please stale which Police Station

Police Station Name GEYLANG N.P.C
Buiics Station Adiress gﬁg&; g; IIE'-‘AYA LEBAR ROAD , POSTCODE: 409014 , COUNTRY:
Police Station Conlact TEL NO: - FAX NO:
Was nolice of intended Prosecutlon glven? NO

If Yes,against whom?

Circumstances of Accident

REFER TQO ATTACHED

Attachrhent(s)

Are accldent pholos avallable for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SMLB21E
Vehicle Make/Model/Colour

Detalls Of Properties

Vehicle Calegory PRIVATE CAR
Name of Driver

NRIC/Passport Number

Conlact Number

Address

Posicode

Insurance Company Name

Naturs Of Damage



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Nams VICTOR WEE CHEE SENG

Approximate Age

Injurias Sustain

Injured person in which vehicle? FBK865P

Were seal belts worn? YES

Was lhis injured conveyed to hospital by YES

ambulance?

Address APT BLK 124 PAYA LEBAR WAY #02-2817

Poslcode 381124



Sketch Plan

SKETCH PLAN
IMPORT&I NOTICE
1. Pleasereport correcthy the detalls of ke accident 10 specd up the dalms process.

7.

4

Paleyhsldery Signaturs o LFvars Siprature

. This Form must be pompleted by tha Polleyholder and/gr the Authprised Driver.
. Informatlen provided must be as truthful and securaty ay poslbly. Any vdlful misrepeésentition or withholding of meterial

fscts may allow [nsurznce companles 10 regudiate polley lipkility.

. The bsue and atceptance of this Farm By Insurance companies L nol bn a0mlssion bl policy habliity on the part of tha insurancs

companies.

Any falsa repniing miy be referred to the Polles for Invaitiaatisy.

The report will be forwarded by the (nsurgis of the GIA Reco/ds Mansgement Centre established by the General Insurance
Agsocipuion of Singapore [GIA) for archiving and that coples of this repert will for 3 fee be made available upon application by
Intereited pares,

By the ladgment of this repon 16 the Insurers, you hergby consent W the archiving of this report 2L the centre and to coplés of
tha réport bsing made svailable aforesaid,
, Consentunder the Personal Data Protectlon Act (POPA) .

Iyndersiand, acknowledge, agea and consent that: ,

(3} My insurer, my warkshog and tha General Insurance Aszociation of Singapare ["GIA"] miy/sre permitied to collezr, use,
dizclose and/or process my persdnal data/personal information set out in this [lomm| and any other personal iiformation
povided by me or poesessed by my Insurel (collectively the *Parsonal Infermation”) and distiose and transfer such
Personal nformalion Lo all insurer{s) wha hava insured vehicle{s} [avolved In this aczident (all Ingurar(s) who have Ingured
wehiclefs) Invelved in this accident shall be coflactively reforred 1o 35 the “lnsurers®), the Insurers’ awyors/law firms, the
Mongtary Authority of Singsptee and any relavant government agency/authority (such a4 the police), lor Ihe putposels)
of:

{i} processing, handling andfec ealing with my cfalms Including {be setilement of the claims 2nd any kotesssry
Investigations releting to the tlalms;

(i) Investigatirg the accident end/or my claling;
{IM) carrying out and/or dealing with my Instructions of responding Lo any enaviries by me;

(V) agministering fivy elalms finciuding \he malling of crfespanBence, sistements, Involces, zepocts or rolices 1 me,
which could Involve disclosure of tertaln personal data aboul me to bring sboul delvery of the same 25 well 35 on the
siternal cover af anvelopes/mall packges); snd/or

(v} complylng with applicable law In adminlstering, processing, handlieg andfor deating with my clalms.[celleciivaly e
“Purposes”)

it} allinsurer(s) who have Insured vehicle(s) involved in Ul acddént and the Insurers’ lawyers/law firms, may/are peern ted
10 cellect, use, disclose andfor process my Personal Info:maden lor one o mora of the sbove Purposes; and

le]  my Personalinformatlon may/tan be disclosod by sny of the Ingurers end/or GIA Lo their third party sérvite providen of
agentslincluding their lawyets/law firms), which may be sied outside of Singapore, for one of more of \he above Purpdses.

(d} my Personal informatian will also be collected 2nd used to compite claims histary for the purpose of lraud detection,
Investigation 3nd managemant b riresent and all fulure dlatms,

(6] Lhe Information so collected under (d) above may be shared / dizclosed:

[} to alinsurers and/or Ry othar third partles thal assist In evalugting, inyespgeting, centroling or managing fraud,
regulators, law enforcameni end government sgencles as redsonably required 167 \he pu:posés siated, o

(I} tor camplying with requlrements under any regulations, lows or court orders,

—-—
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POLICE REPORT Pg. 1
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T

/2019052272165
Polics Station Of Origin: 1013
Gaylang N P.C. Repat No TPOGOS22/2485
132 Paya Lebar Road SINGAPORE 409014 |
Tel No: 1800-8486999
REPORT OF A TRAFFIC ACCIDENT
Date/Time Rsport Made: Vide Report No.: Station Dlary No.:
2210612018 22:07 E/20180521/0097 131

T oot e <7

TS S AT,

Address:

Name of Informant

VICTOR WEE CHEE SENG APT BLK 124 PAYA LEBAR WAY #02-2917 SINGAPORE
381124

ID Type /1D No.: Contact No.:

NRIC NO / 883250087A Home/Office: Mobile: 82008339

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 25 23/07/1903 Rider

Race: Language: Institution / School Name:

Chinese English

Occupalion: Driving Licence Information;

SELF EMPLOYED Class: 2B,2A,3 Date of Expiry:

BT AL QrmAN b0 NETATCIAANT FAeis

A = b
Type of jI&\Jury Type of Location:
Aocldent: ttended by Police - Straight Road

No 211062019 14:30
Location:
Along Road 1
UPPER PAYA LEBAR ROAD
towards Ang Mo Kio
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side -;mbulanco:
es

Any Pedestrian Involved:

| Use of Pedestrian Crossing: NA

No. of Pedeslrians Injured: NIL




—GaylangNP:C—
132 Paya Lebar Road SINGAPORE 402014
Tel No: 1800-8486999 CONTINUATION OF REPORT

POLICE REFORT Pg. 1

Ly AN

Tr201

Police Station Of Origin; 20k

S9325807A

Related Vehicle | FBK8E5P (Motorcycle) Contact No.| 82006339
Hospltal/Clinle | TAN TOCK SENG HOSPITAL Class of Class: 2B,2A,3
: Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 21/05/2019 Dats Discha 22/05/2019
No, of Days granted Mexlcal Leave 07 Degree of In Serious
‘Name HO WHYE HENG IDNo. | S0106862H
Related Vshicle | SMLB21E (Car) Contact No.| 84230808
HespitalCiinle | NIL Classof | Class: NIL
Driving Date of Explry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brlef Detalls,

On the 21/05/2018 at about 1430hrs, | was riding along Upper Paya Lebar Road headling towards Ang Mo

. Kio on the frst lane. As | was riding, | noticed that there was a vshicle bearing registration plate SMLB21E
in front of me. | then signaled to the laft and had check the second lane was clear and changed on to the
second lane. As | have changed in fo the second lane, the said vehicle in front of me had just swerve in to
my lane and as a result collided in to the right front side of my motorcycle.

Due to the collision, | Immediately got thrown off my motoreycle and landed on the ground. The said
vehicle also stopped on lane 1 and alighted from his vehicle. As | was in a shack, | did not realized if the
said driver had signaled before changing in to my lane. Shortly after both Ambulance and Traffic Pollce
arrived at my scene end attended to me and | was conveyed to Tan Tock Seng Hospital, | was
hospitalized for a day and discharged on the 22/05/2019. | suffered abrasions on both my left hand and
Jeg and contusion on the back due to the accldent. | am also given 7 days of hospitalization leave starting
from 21/06/2019. | am iodging this report as requested by Traffic Police

—— s - 50 kb b s e 5 8 B e S 6 4 e " £ e
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SINGAPORE
POLICE FORCE

S 12019052212
Polics Station Of Origin: 303
GeviangNR C —Repot N0 T/201205222°65

POLICE REPORT Pg. 1

T
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132 Paya Lebar Road SINGAPORE 408014
Tel No: 1800-8486999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Ceriificats to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

CONTINUATION OF REPORT

Signature Of Officer Recording The Re
G/
Sgt 2 AW YONG ZHAO LUN ALOYSIUS

Signature Of Informant:

i

Signature Of Interpreter: J Date/Time;
Not applicable 22/05/2019 22:07
Officer In Charge Of Case: Classification Of Case:

TPIGIT/
S{YEQO CHUNJAN
Contacl No.: 8547621 3\

Authentication Stamp |
NP188 '




Conditton (L0

ACTTION (AC) May 2005
L ment (20 0ented 3 Nsoned  (0Cacked (510 (6)5cratched I Replace o /1 Reparr ( Ny Check ()
7Dt (RSHGS (09l 1O0roken (11 s FOR MOTORCYCLE
i Mssme  (E3Tom i inconfinmed  (15MNol Workng
-
Mororeyele Velticle No: 965 P
NAC INC  |ltem CON|AC| Qty NAC | INC [Item CON]AC|Qty
1001 | 991886 |Front Number Plate M'IS D 1052 | 995074 [Radiator
3001 | 995065 |Front Tvre { 1053 | 992738 |Radiator Cowhing
3002 | 995095 |Front Rim AXLQ, Ch?‘ i 3046 | 994146 |Seat Assy
1003 [ 994872 [Front K Rim S (|7 3047 | 990915 [Engine Crash Bar CuAl~
1004 [ 991771 [Front Fepder Wheel Guard {m - 3048 | 990928 |Engine Guard
3005 [ 991283 |Fromt Brake Disc - 1067 | 990219 |Battery
3006 | 991281 [Front Brake Caliper ~ 1068 | Y90224 |Battery Cover
W07 1 991785 |Front Fork Assy QT 7 1069 | 990223 |Battery Bracket
3008 | 991787 |Fromt Fork Inner Tube * 3049 | 991144 [Foot Brake Cud"/
1009 | 991789 [Front Fork QOuter Tube 3050 | 991154 [Front Foot Rest a/q‘f 7~
3010 | 991167 [Front Fork Braekeat al\{ nect - 1051 | 991779 |Front Foot Rest Bracket )
3011 | 991182 [Front Fork Onl Seal ) M - 3052 | 994269 [Side Stand
3012 [ 991174 |Front Fork Garmish 3053 | 992549 [Main Stand
3013 1992376 |Front Headlamp Rim : 3054 [ 990615 [Clutch Engine Cover
3014 | 992328 |Front Headlamp (FA v 3055 | 992478 |Kick Starter Rubber .
3015 | 992337 [Front Headlamp Bracket H Pt 3056 | 992477 |Kick Starter Lever
3016 | 992345 |Front Headlamp Fairing (-"ét % / 3057 | 991145]|Foot Gear Shifter
3017 | 992130 [Front Windshield 33 3058 | 993500 [Rear Foot Rest Gl <
2018 [ 992134 |Front Wing Mirror (D.‘S z 3059 | 993501 |Rear Foot Rest Bracket
3019 [ 995245 |Front LH Signal Lamp 3060 | 992581 [Exhaust Muffler Heat Shield |Cuef] ~ | 2~
3020 [ 995246 |Front RH Signal Lamp Hi. 7 3061 | 991058 [Exhaust Muffler Assy Cudt —
3021 | 992556 |Meter Casing 1405 | 993719 |Rear LH Shock Absorber B
3022 [ 992553 |Meter Assy 1445 | 993720 |Rear RH Shock Absorber
1118 [ 991019 |ERP Bracket 3062 | 995065 |Rear Tyre
1119 | 991020 |[ERP Unit 3063 | 991200 |Rear Rim
3023 | 992446 |lgnition Switch 1064 | 994872 [Rear Tyre Rim Spoke
3024 | 992442 [Ignition Key Assy 3065 | 993474 |Rear Fender Wheel Guard | CofT~”
3025 [ 990706 |Cowling Stay | 3066 | 993443 |Rear Fender Mudflap
3026 | 994470 [Steering Stem ' 18Va 3067 | 992940 [Rear Brake Disc
3027 | 994427 |Steering Cone %‘C /! 3068 | 992936 |Rear Brake Caliper
3028 | 992299 [Handle Bar T Vs 3069 | 995236 |Rear Spocket
3029 | 992312 [Handle Bar Switch 3070 | 990585 [Chamn
3030 [ 992310 [Handle Bar Grip 3071 | 990580 |Chain Guard
3031 | 995184 |Handle Bar Balancer LH 3072 | 994530 |Swing Arm
3032 [ 992300 |Handle Bar Balancer RH M / 1420 | 993819 |Rear Sub frame
1252 | 992179 |Fuel Tank 3073 | 995245 |Rear LH Signal Lamp
3033 | 990438 |Brake Reservoir 3074 | 995246 |Rear RH Signal Lamp
3034 ] 990621 [Clutch Lever 3075 [ 995251 [Rear Taillamp
3035 | 992293 |Hand Brake Lever s 1137 | 993626 |Rear Number Plate
3036 [ 991119 [Side Fairing ( 3076 | 994192 |Side Box
3037 | 994220 [Side Fairing Top Garnish 3077 | 992927 [Rear Box A~
3038 | 994219 |Side Fainng Inner Garnish 3078 | 992928 [Rear Box Bracket )
3039 [ 991118 |Fairing Shield Qy_ 3079 | 991328 [Emblem
3040 | 992047 |Front Top Fairing Inner Garnish 1136 | 990247 |Sticker e~
3041 | 991123 [Fairing Top Gamish - _
3042 | 990538 |Center Fairing (LAl 7~ “OM_W 1% ”
3643 [ 993378 [Rear Fairing
3044 | 991121 |Ressane Stopper RER ¥ A
3045 [ 991117 |Fairing Lower ‘{,.4:'1 / S £
I.V !!A{ c,
No of ltems: Assessor: B
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
ey |27 May 2019 ode Kt $$0.00 5$0.00 ::‘;:{'1‘9 for Stevey
ain * =
Edit Reg Edit Adj Rpt [ Edit Estimates I View Rpt Cancal Casa ]
Main Reference Claim Details Documents Show All I
CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: HO WHYE HENG, 1D: S0106862H
Main ;
St WEE KUM YEW, 1D: S17114358
Vehicle Reg. . |21/05/2019 14:00 - :59
No.: FBKB65P Date of LOsS: |15 mMonths and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 60839844535G policy/Cover | 1900093138 (Comprehensive)
Vehicle Reg.
No. SMLB21E ?gll::w::t]
(Insured): 't
Excess:

Repairer: HI Cycle Pte Ltd (HQ) AUTOBAY ® KAKI BUKIT, 1 KAKI BUKIT AVE 6 #02-58, 417883 Kaki Bukit - Tel:
Handing | A1 Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Ng, Hai-Chuan] Hai-Chuan.Ng@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 10/06/2019]
Claimant's .
Solicitar: JusEquity Law Corporation - Tel: 65369339
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

» AIG_SG (30/05/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS® view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 19/9/2019



Merimen e-Claims

Claim Documents

*FBKB865P (60839844535G)
[SML821E]
TP
WEE KUM YEW
May 21 2019 2:00PM
[HO WHYE HENG]
HI Cycle Pte Ltd

Page 1 of 3

Upload Documents I Upload Photos | Compose New Letter | Upioad Video I Upload Audio | View
Video Egr_age %]
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |0a/06/19 00:46 | Video - Accdent € | Load P4
2 [04/06/1909:48 | ¥loe0 - ACc e o €@ | Load MPs
Photos/Images [3 per page ]|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/06/19 12:51  |General View @ | adirc | M
2 |19/06/19 12:51 General View € | Load irG
3 |19/06/19 12:51  |General View O | wadic | M
4 |19/06/1912:51  |General View 6| wadc | M
5 |19/06/19 12:51 General View 8| wadirc | 4
6 |19/06/1912:51  |General View €| toadirg | &
7 |19/06/19 12:51 General View € | wadrc | &
8 |19/06/19 12:51 General View @ | adic | M
9 |19/06/19 12:51  |General View € | adirc | &
10 |19/06/19 12:51  |General View @ | wadirc | M
11 |19/06/19 12:51  |General View € | Loadirc | M
12 |19/06/19 12:51 General View 60| wadirc | M
13 |19/06/19 12:51 General View €) | wadirc | M
14 |19/06/19 12:51 General View & | Load IrG
15 |19/06/19 12:51 General View Load IPG
16 |19/06/19 12:51 General View 0| adic | M
17 | 19/06/19 12:51 General View € | Ladirc | M
18 |19/06/19 12:51 General View 8 | wadirc | M
19 |19/06/19 12:51  |General View € | wedirc | M
20 |19/06/1912:51  |General View © | wadc | &
21 |19/06/19 12:51 General View Load PG | M
22 |19/06/19 12:51  |General View € | adirc | &4
23 |19/06/19 12:51  |General View | wadrc | M
24 |19/06/19 12:51  |General View | adiec | &
25 |19/06/19 12:51 General View o Load PG | M
26 |19/06/19 12:51 General View € | Load G
27 |19/06/19 12:51 General View €| wadirc | M
28 |19/06/19 12:51 General View Load PG
29 |19/06/19 12:51  |General View € | oadirc | M
30 |19/06/19 12:51  |General View 0| wacirc | M
31 |19/06/19 12:51  |General View 0| wadirc | &
32 |19/06/19 12:51 General View 0! wadirc | 4
33 |19/06/19 12:51 General View €© | Loadirc | M
34 |15/06/19 12:51 General View 6 | wadrc | M
35 |19/06/19 12:51 General View | wadwc | &
36 |19/06/19 12:51  |General View € | Ladirc | M
37 |19/06/19 12:51  |General View @ | wadrc | M
38 |19/06/19 12:51  |General View 0 | LoadrG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019
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Video [1perpage  [v|| M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) | Thumbnail | Print
]|
39 |19/06/19 12:51 General View @ | Loadirc | M
40 |19/06/19 12:51 General View € | Ladirc | M
41 |19/06/19 12:51 | General View € | wadirc |
42 |19/06/19 12:51 General View 8 | wedirc | M
43 |19/06/19 12:51 General View Q| wadirc | M
44 |19/06/19 12:51 General View €| wadirc | M
45 |19/06/19 12:51 General View € | Load G
46 |19/06/19 12:51 General View @ | wadirc | M
47 |19/06/19 12:51 General View © | adire
48 |19/06/19 12:51 General View O | wadirc | M
49 |19/06/19 12:51 General View € | adirc | M4
50 |19/06/19 12:51 General View @ | Ladirc | M
51 |19/06/19 12:51 | General View € | adirc | &
52 |19/06/19 12:51 General View @ | wadirc | M
53 |19/06/1912:51  |General View @O | wadirc | &4
54 |19/06/19 12:51 General View € | wedirc | M
55 |19/06/1912:51 | General View € | wadrc | &
56 |19/06/1912:51 | General View €@ | wadwc M
57 |19/06/19 12:52 Photographs of Damaged Parts €| wadirc | M
58 |19/06/19 12:52 Photographs of Damaged Parts € | wadws | ¥
59 |19/06/19 12:52 Photographs of Damaged Parts Q| wadirc | ¥
60 |19/06/19 12:52 Photographs of Damaged Parts 6 | Load G
61 |19/06/19 12:52 | Photographs of Damaged Parts € | wadircg | M
62 |19/06/19 12:52 Photographs of Damaged Parts @ | wadirc | M
63 |19/06/19 12:52 Photographs of Damaged Parts € | wadrc | M
64 |19/06/19 12:52 Photographs of Damaged Parts o Load IPG E
65 |19/06/19 12:52 Photographs of Damaged Parts Load PG | M
66 |19/06/19 12:52 Photographs of Damaged Parts ﬂ Load PG | &
67 |19/06/19 12:52 | Photographs of Damaged Parts € | wadirc | M
68 |19/06/19 12:52 | Photographs of Damaged Parts € | e | M
69 |19/06/19 12:52 Photographs of Damaged Parts € | wadirc | M
70 |19/06/19 12:52 Photographs of Damaged Parts e Load G | &
71 [19/06/19 12:52 Photographs of Damaged Parts &) | Load PG
72 |19/06/19 12:52 Photographs of Damaged Parts € | Load JrG
73 |19/06/19 12:52 Photographs of Damaged Parts € | Load PG
74 |19/06/19 12:52 Photographs of Damaged Parts © | wadirc | M
75 |15/06/19 12:52 Photographs of Damaged Parts o Load 7G| B
76 |19/06/19 12:52 | Photographs of Damaged Parts © | wadirc | M
77 |19/06/19 12:52 Photographs of Damaged Parts o Load G | M
78 |19/06/19 12:52 Photographs of Damaged Parts 0| g | &4
79 |19/06/19 12:52 Photographs of Damaged Parts O | wadirc | &
BO |19/06/19 12:52 Photographs of Damaged Parts ﬂ Load PG | M
81 |19/06/19 12:52 Photographs of Damaged Parts € | wadirc | M
B2 |19/06/19 12:52 Photographs of Damaged Parts o Load PG | M
83 |19/06/19 12:52 Photographs of Damaged Parts 0 | wadc | &
B4 |19/06/19 12:52 Photographs of Damaged Parts o Load IPG
85 |19/06/19 12:52 Photographs of Damaged Parts ﬂ Load IPG
86 |19/06/19 12:52 Photographs of Damaged Parts €& | LoadrG
87 |19/06/19 12:52 Photographs of Damaged Parts © | adirc | M
88 |19/06/19 12:52 Photographs of Damaged Parts © | wedic | 4
89 |19/06/19 12:52 Photographs of Damaged Parts € | wadirc | &
90 |19/06/19 12:52 Photographs of Damaged Parts € | wadirg | M
91 |19/06/19 12:52 Photographs of Damaged Parts €| wadwc | M
92 [19/06/19 12:52 Photographs of Damaged Parts €| wadrcg |
93 [19/06/19 12:52 Photographs of Damaged Parts €| wadrc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019
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Video tperpage | v|| M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
94 |19/06/19 12:52 Photographs of Damaged Parts n Load IPG |
95 |19/06/19 12:52 Photographs of Damaged Parts o Load JPG %)
96 |19/06/19 12:52  |Photographs of Damaged Parts 0 | wadirc | M
97 |19/06/19 12:52 Photographs of Damaged Parts ﬂ Load PG 1%
98 |19/06/19 12:52 Photographs of Damaged Parts O | e | &
Documentation [1perpage  [v]| &
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 30/05/19 10:24 01 GIA report © | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Mote: Remarks are private unless you show |t to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19009529/GCD3E2

Date: 19/09/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1900093138
Claimant .
Vihicle N6 FBK865P Insured Vehicle No: SML821E
Date of Loss: 21/05/2019 Nature of Claim: TP Claim No: 6083984453SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBK865P
Make & Model: HONDA CB400X, 399cc Engine No: NC47E5000204
Reg. Date: 05/03/2015 (Man. Year: 2015) Chassis No: JH2NC4791EK000200
Colour: Black Odometer: 40930 km
Engine Capacity: 399 cc
Market Value/New Car
Price: NA
Sum Insured (S$): Market Value/New Car Price
NDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70-17 Rear Tyre Size: 160/60-17
Front Left Side: Zeneos 4 mm Rear Left Side: Zeneos 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining lyre treads depth
iCOST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 24/05/2019
Date Inspected: 29/05/2019 Inspected At: HI Cycle Pte Ltd (HQ)
AUTOBAY @ KAKI BUKIT, 1 KAKI
BUKIT AVE 6 #02-58
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT NUMBER PLATE Missing 0.00F *F
2 1 *FRONT TYRE Scratched 0.00F *
3 1 *FRONT RIM AXLE Cut 0.00F -
4 1 *FRONT RIM Cut 0.00F *F
5 1 *FRONT FENDER WHEEL GUARD Cracked 0.00F *-
6 1 *FRONT FORK ASSY Bent 0.00F *-
7 *FRONT FORK OIL Necessary 0.00F .
8 1 *FRONT FORK OIL SEAL Necessary 0.00F -
9 1 *FRONT HEADLAMP Cracked 0.00F *F
10 1 *FRONT HEADLAMP BRACKET Bent 0.00F *-
1 1 *FRONT HEADLAMP FAIRING Cut 0.00F *-
12 1 *FRONT WINDSHIELD Missing 0.00F *-
13 1 *FRONT WING MIRROR Distorted 0.00F -
14 1 *FRONT RH SIGNAL LAMP Broken 0.00F .-
15 1 *STEERING STEM Bent 0.00F "
16 1 *STEERING CONE AND BEARING Necessary 0.00F "
17 1 *HANDLE BAR Bent 0.00F -
18 1 *HANDLE BAR BALANCER RH Cut 0.00F .
19 1 *HAND BRAKE LEVER Cut 0.00F -
20 1 *SIDE FAIRING Cracked 0.00F -
21 1 *FAIRING SHIELD Deformed 0.00F -
22 1 *CENTER FAIRING Cut 0.00F *-
23 1 *STOPPER REAR Cut 0.00F -
24 1 *FAIRING LOWER Cut 0.00F *F
25 1 *ENGINE CRASH BAR Cut 0.00F -
26 1 *FOOT BRAKE Cut 0.00F .-
27 1 *REAR FOOT REST Cut 0.00F -
28 2 *EXHAUST MUFFLER HEAT SHIELD Cut 0.00F *F
29 1 *EXHAUST MUFFLER ASSY Cut 0.00F *-
30 1 *REAR FENDER WHEEL GUARD Cut 0.00F *-F
31 1 *REAR BOX Cut 0.00F *-F
32 1 *STICKER Necessary 0.00F -
3 1 *BODY FRAME Repair 0.00F *-
34 1 *FRONT FOOT REST Cut 0.00F *-F

F=Franchise part

Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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