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(Client's Record) Brake: f Jommed [ Leaked | Burnt or
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GlA | PR Seen: Consistent? : Yes or No LBal g mmn L/Bal mm
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51 UBIAVE I, #01-25 FAVA URT INDUSTRIAL PARK, SING AJORE 408933 TEL 1 (065) 62563561 FAX : 1065) s2564018

Your Ref: D19003459MFSH Date: 12/7.2019

Our Ref: CSIFCIS009522/R 11d2

The Motor Claims Department
First Capital Insurance

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO,_ SMF 94474

Please be informed that we had conducted the inspection of the abovementioned vehicle
10/7/2019 at the premises of M/s_Yew Tee Automobile have the following to report: -

Workshop Estimate Amount : 8§ 8.783.37
Revised Estimate Amount : 5% 6.843.40
“Check" ltems Amount (5% 0.00
Market Value s =
LTA Reimbursement Value : S§
Nett Value : 5%

Description of Damage: -
vehicle sustained d g artion.

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Rasul
Automotive Assessor



A MS@FirstCapital

& Raflles Quay 12100 Singugare DESED
Tl (65)6222 2311 Fax (5) 6222 3547

pept: 36 Robimon Road #16-01 Ciy House Singapore OGEETT

Tlaams & Mot Ureeresiling
Tel: (65} G507 3848 Fax (65 6507 3848

M35 First Capital Insurance Limited (oieg b I9S0000000 CUF Mg he W2 00016753

wiier mafirsteagital comosg

MOTOR SURVEY ASSIGNMENT
Date 2705-2019 Our Ref No. D19003459MFSH
Accident Date 23-05-2018 Claim Type. Third Party
Insured Vehicle SHAST40P Third Party Vehicle. SMF9447A
Survey Location BLOCK 1008 BUKIT MERAH LANE 3 #01-04/06/08
Contact Person, MNITHA
Contact No. 62723882/ 0 Fax No. 62708314
Survey Type WITHOUT PREJUDICE: LIABILITY UNCLEAR
AReoiiten LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST
MOVA AUTOMOTIVE PTE

Cc : Workshop Attention. NIL
LTD

Cc : TP Solicitor NA TP Solicitor Fax No. NA

Officer Incharge MAY CHUA

IMPORTANT NOTE
Kindly submit tha survey report via CWS within 14 days for survey assignment and 7 days for re-inspection
This Is a computer generatad letter, no signature required.

(RPN - [CERR



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Monday, 29 July 2019 3:27 PM
To: Bobo Ong; Rasul (LKKAuto)
Subject: RE: SMF2447A FINALISATION
Dear Bobe,

Confirm finalise at lumpsum $5450.00 with 5 repair days

Please submit your relevant documents to First Capital.

Best Regards,

Denise Tay | Caze Handier

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall: suri@lkkauto.com | fax: 6256-4315
Blk 51, Paya Wbl Industrial Park, Ubl Avenue 1, §02-25 | S{408933)

From: Bobo Ong <ongbobo@mova.com.sg>
Sent: Thursday, 25 July 20159 11:23 AM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>
Subject: RE: SMF9447A FINALISATION

Dear Rasul
Please see attached.

Kindly advise if we are able to finalise at lumpsum $5450.00 with 5 repair days?

Best Regards,
Bo Bo

Eslimatlor
Mova Automotive Pte Lid
Tel: 6272 3882 Fax: 6270 8314

@MOVA o o

Automolive Pie Lid

This message ks confidential nd is for the use of the intended recipient only, If you have received this massage In amor, pleases do not copy. disclose of use
its content. We would be grateful If you would notily us by emall and delete the original ransmizsion and any attachmeant from your system.

Any attachrmant 1o this e-mall may contaln soffware virusas 1hat could damage your computer system. Alihough we will take reasonable precaution o
minimiza this risk, we do not accapt any Nabilty resulting from software viruses. Please camy oul your own virus checks befors ppening any attachment.

From: Rasul (LKKAuto) [mailto:Rasul@Ikkauto.com]
Sent: Thursday, 25 July 2019 8:58 AM



Denise Tay SLI(KAutn]

From: Denise Tay (LKKAuto)

Sent: Friday, 12 July 2019 1:21 PM

To: 'CW5S Motor Claims'

Ce: SUR; Admin-D (LKKAuto); May Chua Hui Chin
Subject: RE: SURVEY ASSESSMENT - D19003459MF5H/
Attachments: PRELI ADVISED SMF 9447A pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SMF 9447A

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-31561 | amail: denisetay@|kkauto com | fax: 6256-4315
Blk 51, Paya Ukl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: CWS Mator Claims [mallto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Tuesday, 28 May, 2019 5:23 PM

To: ASSIGNMENTSELKKAUTO.COM

Cc: CWS Maotor Claims <cwsmotorclaims@msfirstcapital com.sg>; May Chua Hui Chin

<maychua@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19003459MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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PARENNNFE Rakatas Frmming

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type:
Owner ID;

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis No.

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibllity:
PARF Eligibllity Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category
COE Period(Years):
QP Pald:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 11 Jul 2019

Singapore NRIC
6815A

SMFP447A
Mo

11Jul 2019
TOYQOTA

ALPHARD AUTO

Black
2011
2A7HA661214

ITEGD21HX0B175713
1250 kW (167 bhp)

$44,006.00
29 Mar 2011
29 Mar 2011
3
£44,006.00

Yes
28 Mar 2021
$24203.00

28 Mar 2021

B -Car(1601cc & above)

10
$57,002.00
£9,750.00
$33,963.00

OK
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Automaoliy e Lig

Main Office:
Mira Bulleaing
Mo 22, Jikaen Wl
sgapone 155415
Page# - 1 T | (85) 64763333
E'ﬂm ma | [B5) B27 1 580
Al TR T4
T Veh # ~ SMF9447A wm'ﬁf‘”ﬂ'ﬁ?ﬁ’
Veh Model - TOYOTA ALPHARD Biat Merah Lo 3
0 DR R G
MS FIRST CAPITAL INSURANCE LIMITED Estimate#t - CK419209 Singaness 15072
36 Robinson Road w: (65) 627203892
Claim # ‘“ Fox | (BS)E2TOBIT4
#16-01 City House r -
Singapore 068BB77. ACC. Date - 23/05/19 =T Feg, M2-0008BES.D
Terms - COD Days
Attention - XAD26 Remarks -
No.  Description Qty U Price Amounts S%
LIST ITEMS : 'D'[ s
1 FRONT DOOR LH 1 PC 2.030.70 2,030.70
2 FRONT DOOR LH LOWER GARNISH Lt «~ 1 PC B60.30 680,30
3 FRONT DOOR LH WEATHERSTRIP Adr ~ 1 PC 247 60 247,60
4.  REARDOORLH #f — . 1 PC 2.580.50 258050
5 REAR DOOR LH LOWER GARNISH J" 1 PC 715.30 715.30
B. REAR DOOR LH SIDE SEAL RUBBER (FRONT) A= «~ 1 PC 116,50 116.50
7. REAR DOOR LH LOWER SEAL (BOTTOM) &= ¢ SV 1 PC 116.50 118,50
B. REAR DOOR LH WEATHERSTRIP - 1 PC 220.30 220,30
B.  REARDOOR LHROLLER Y fvi 1 PC 175.80 175.80
10  REAR FENDER COWLING LH Y% 1 PC 280.50 280.50
" REAR FENDER COWLING MUFGUARD FLAP LH YL SvC 1 PC 80,50 80,50
12 REAR FENDER LH - REPAIR + 1 PC R
LIST TOTAL 5% 7.244 50
25% DISCOUNT 5% 1.811.13
5.433.37
SPECIAL NET ITEMS : I3
1 REAR RIM LH 18° 1 PC 1,500.00 }aﬁ £
SPECIAL NET TOTAL 5% 1,500.00
LABOUR : -
TO REPAIR REAR FENDER LH. TO REMOVE & REPLACE
DAMAGED PARTS STRAIGHTEN AND REALIGN AREAS a0 e‘prrﬂ'cf
TO SPRAY PAINT ON AFFECTED AREAS ém }'ﬂﬁ
RUST PROOFING o )a‘fo
T REMOVE & REFIT DOOR MECHANISM, CHECK & reo
TEST POWER WINDOW & CENTRE LOCKING SYSTEM F M
TO REMOVE & REF|X WHEEL RIM & CONDOUCT
BALANCING Yo yrﬁ
TO CONDUCT WHEEL ALIGNMENT { o )815.
TO CONDUCT SETTING FOR DOOR MECHANISM Yo ;mﬁ'

LABOUR TOTAL S8 1.850.00



@MOVA

Main Otfice:
No. 2 o Koy
=ancjapore 15815
Estimate s s iy
J—— Veh # - SMF9447A Workshop Dest:
Veh Model - TOYOTA ALPHARD Bl kel
MS FIRST CAPITAL INSURANCE LIMITED Estimate# - CK419209 Bingug %
36 Robinson Road . (65) 62723882
#16-01 City House Claim # - Fa (65) 6270 891
Singapore 068877, ACC. Date - 23/05/19 B L e iy
Terms . CO.D Days
Attention - XAD26 Remarks -
MNo. Description Quy U.Price Amounts 5%
FaOE NON-TAX AMOUNT §
AMOUNT S§% 8,783.37
7 GST@ 7% 614.84
! Fyl
/ .? -
di AMOUNT DUE S§ 9,398.21

Customer's Signature/Co. Stamp MOVA AUTOMOTIVE PTELTD
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i . @MOVA

T T
Automotive Ple Lid
Main Office:
No. 2. Saien (e
150418
Estimate Popel 51 o e e
Veh# .. SMFO447A b “":“M’“'“’
27/bstz0e Veh Model = TOYOTA ALPHARD M
E01-04/DEDADY
MS FIRST CAPITAL INSURANCE LIMITED Estimate## - CK4108209 Singapore 150722
38 Robinson Road Tal: (65) 62723852
#16-01 Clty House Claim# - Fax: (B5) G270 B314
Singapore 068877, ACC. Date :- 23/05/19 iy Al imiirg

Terms . COD Days

Attention :- XAD26 Remarks :-

No.  Description Qty U.Price Amounts S§
LISTITEMS : H Ve
1. FRONT DOOR LM 1 PC 2,020.70 2,030.70
2. FRONT DOOR LH LOWER GARNISH 9t <~ 1 PC 680,30 60.30
3. FRONT DOOR LH WEATHERSTRIP A ~ 1 PC 247,50 247,60
4  REARDOORLH §f — _ 1 PC 2,580.50 2,580,50
5.  REAR DOOR LHLOWER GARNISH dle 1 PC 715.30 715.30
6  REARDOOR LM SIDE SEAL RUBBER (FRONT) Ae <~ L 1 P 116.50 116.50
- —Prc 50 M
8.  REARDOORLH WEATHERSTRIP cwf ~ 1 PC 220.30 220.30
i REARBOGREHROLLER - e +
R e —F— i S
—4——REARFENDER-SOWLING- MUFGUARBFLARLH L >
> Coe e s
12.  REARFENDER LH- REPAIR _ <9 1 PC
LIST TOTAL 5§ | b IS 3 ay 7,24450
25% DISCOUNT S$ o - S 181113
| 4q2:9%
] ; ¢+ S4333r7
o e
SPECIAL NET ITEMS : bl 59 3 >
1. REARRIMLH 18" Ty Svo'4 PG 1,500.00 .00
SPECIAL NET TOTAL 5§ Jryq il ' 1,500.00
LABOUR : Lh- 660 f
TO REPAIR REAR FENDER LM, TO REMOVE & REPLACE Vi8S € A DA
DAMAGED PARTS STRAIGHTEN AND REALIGN AREAS g, — | So0 egodt
TO SPRAY PAINT ON AFFECTED AREAS ' _ beo ;aﬁ
RUST PROCFING Forts - $65§2.50 o | Lo o
-25] 4493363 }
TO REMOVE & REFIT DOOR MECHANISM, CHECK & sl =0C -
TEST POWER WINDOW & CENTRE LOCKING SYSTEM = § o 0
1
TO HEMOVE & REFIX WHEEL RIM & CONDUCT Lt +8 1400- 00 Yo
BALANCING 5o
£6833.63 g
TO CONDUCT WHEEL ALIGNMENT J 4o 3
Lisrwpivwn, 4 L¥voop .
TO CONDUCT SETTING FOR DOOR MECHANISM (-20; > Yo Pﬁ’{

LABOUR TOTAL 8% 45 E"'Fﬂr Oarys. 1,850.00



@MOVA

R

Automotive Pts Ltd

Maln Offloa:
Meva Bullding
No. 22, Jalan Kiang,
Page# - 1 135038 Tol: (08) 2470 3333
Estimate . RETF Ju: {85 64703333
WINWLIMIOWILCOILEY
Veh# .. SMF9447A
27/06/2018 Wm D;:gtal
Veh Model ;- TOYOTA ALPHARD Buidt Marsh Lane 3.
S FIRST CAPITAL INSURANCE LIMITED #01-04/08/.08/94
o Esfimato# - CK#19209 Singapon 169722
36 Robinson Road Tol : (65) 6272 3602
#16-01 City House Claim# - Fax: (BS) B270 8314
Singapore 068877, ACC. Date - 23/05/19 P g Aoy
Tarms « C.0.D Days
Allenlion :- XAD28 Remarks :-
Mo.  Description Qty U.Price Amounts S3
E&0E NON-TAX AMOUNT S
AMOUNT S3 8,783.37
ﬁ/ GST@ 7% 614.84
AMOUNT DUE 5% 9,308.21
Customer's Sianature/Co. Stamn MOVA AUTOMOTIVE PTE LTD -

ji Hy Qoo fovb}
S
h{S
(o]0 {H @ (Loo

Kesy abbur 4T
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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01.25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 2561 FAX. 6256 4315

Reg. No: 168807198R GS5T Reg. No. 18-B607188-R

Affilinted to Fedoration Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Re! CS/FCI19008522/R11d3an2
#16.01 CITY HOUSESINGAPORE 068877 Dote 1072018 I ”W“”mﬂlﬂ
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 5740P Veh. Inspected SMF G447A
Policy No. Coverage (§) 0.00
Claim No. D19003459MFSH Excess ($) 0.00
Assign From  MAY CHUA Assign Date 28/05/2019
Z. Vehicle Particulars & Condition
Make & Model TOYOTA ALPHARD (A) c.c 2362
Engine No. HIDDEN Year of Reg. 2011
Chassis No. JTEGD21HX0B175713 Colour BLACK
Odometer 156988 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/50 R18 MICHELIN & mm
L/H Front Tyre |235/50 R18 MICHELIN & mm
R/H Rear Tyre |235/50 R18 MICHELIN & mm
L/H Rear Tyre |235/50 R18 MICHELIN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY B
DAMAGES SEE DETAILS
5. General Information
Accident Date  23/05/201 [Inspection Date 10/07/2019
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 159722
5a, [ Remarks B
AJDAMAGES CONSISTENT TO ACCIDENT REPORT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

|ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




4

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF 9447A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: B256 35681 FAX: 6258 4315
Aeg No 100607108A GST Reg Mo 19.86071498-R

Qty l Description of Parts Condition tisa E
REPLACEMENT OF PARTS
1|FRONT DOOR LH BENT 2,030.70 2,030.70
1|{FRONT DOOR LH LOWER GARMISH SCRATCHED 680.30 680.30
1|FRONT DOOR LH WEATHERSTRIP NECESSARY 24760 24760
1|REAR DOOR LH BENT 2,580,50 2580.50
1|REAR DOOR LH LOWER GARNISH DEFORMED 715.30 715.30
1|REAR DOOR LH SIDE SEAL RUBBER (FRONT) NECESSARY 116.50 116.50
1|REAR DOOR LH LOWER SEAL (BOTTOM) SERVICEABLE 116.50 -
1|REAR DOCR LH WEATHERSTRIP cuT 22030 220.30
1|REAR DOOR LH ROLLER SERVICEABLE 175.80 -
1|REAR FENDER COWLING LH SERVICEABLE 280.50 .
1|REAR FENDER COWLING MUDGUARD FLAP LH SERVICEABLE BO.50 .
1|REAR FENDER LH (NPA) TO REPAIR SEE & =
LABOUR
LESS 25% DISCOUNT -1,811.13 -1,647 80
543337 4984340
SPECIAL NETT ITEMS
1|REAR RIM LH 18" (SN} cuT 1,500.00 500,00
1.500.00 500.00
LABOUR
TO REPAIR REAR FENDER LH. TO REMOVE & REPLACE 600.00 500.00
DAMAGED PARTS, STRAIGHTEN AND REALIGN
AREAS INCLUSIVE OF THE REPAIR OF REAR FENDER
LH.
TO SPRAY PAINT ON AFFECTED AREAS. 750.00 600,00
RUST PROOFING. 80.00 60.00
TO REMOVE & REFIT DOOR MECHANISM, CHECK & 200.00 100.00
TEST POWER WINDOW & CENTRE LOCKING SYSTEM
TO REMOVE & REFIX WHEEL RIM & CONDUCT 60.00 40.00
BALANCING
TO CONDUCT WHEEL ALIGNMENT. B0.00 60.00
TO CONDUCT SETTING FOR DOOR MECHANISM 80.00 40.00
1.850.00 1.400.00

Report Ref No. CS/FCI19008522/R 1td3n2
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Page No.2 ol 2

[ GRAND TOTAL [ 8,783.37 i.u:.dn|

RECOMMENDED COST OF LUMP SUM REPAIRS 5,450.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CSIFCI19009522/R 11d3n2
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE AMIRTE AMSAE-AM.MATAI
Licensad Appraiser

MSCLAIMER OF LIARILITY TO THIRD PARTIES - Thin Mepart in made ssisly lor (he use and benefit of the Clisnt named on the from pegs of s Repor.




