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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)
Sent: Thursday, 11 July 2019 1:57 PM
To: Boo seng yak; Carrine Leong; SUR; Chang Chee Sing;
Jjiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SKB396S - OD AIG - SURVEYED 29 MAY 19
Dear Mr Boo,
WITHOUT PREJUDICE

Confirm final fig $8,013.28 before excess $600.00 & GST and 4 repair days. (as take out labour no. 2 $280.00)

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-9561 | email: siewse@lkkauto com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 27 June 2019 4:25 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Chang Chee Sing <claims@premiumauto.com.sg>;
jlayee yap@premiumauto.com.sg

Subject: FINAL REVISION - SKB3965 - OD AIG - SURVEYED 29 MAY 19

Hi Adrian and all,

Revised estimate is attached. Photographs were mailed to Admin on 7 Jun 18.

Please confirm repair cost of 58293.28 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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= AUDIT TRAIL

Mariman e-Claims

Claim Audit

Mo. on Aurdit Remarks by
28 May 2019 [] Menmen
! T8:19 Clm Vah Model Changed P teriniioriddd
Reg No: SKEIDES. Policy No: 210047284602, Acct Date: 2019/05/28. Claim Type:
2 28V 2018 o created SC Insurer: AIG Asia Pacific Insurance Pre, Ltd. (SG). Ins.Status => Notification. € Jaiiriel o0
' reated from SAS:MPAL 15065627
29 May 2019 Cim Reglstration &l e [] LEE SU
3 16:53 Modified Setl. Type:3->0. Claim Type:5C->0D. THING
4 3218V 2019 gy cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) RS
19 May 2019 . [A] LEE SU
5 Taisy Adj Co Assigned LKK Auto Cansultants Pe Ltd (HQ): THING
6 23 M3y 2019 ugy Next Rpt Changed Hext RptiFinal Rot.Due Date:2015/06/10 o i
29 May 2019 ; ’ [A] LEE SU
7 “_:ﬂ\' Adj Mandate Set Approved:B000.00. Relnsp:Ad] decides. SHING
29 May 2018 Clm Registration . . [4] LEE 5U
8 553 Moditied Rep:1137->200811, THING
g 29M2¥ 3019 cim veh Model Changed (204616) AUDI A4 1.4 TFST S TRONIC (A), TALLRE S
| 1o 29 May 2019 . [A] LEE 54
{10 Se.e3 Adj Adjuster Assigned  [Mone] -> ADRIAN LING NG
|+, 30 May 2019 [A] SHIAY
|1 Jo.5) Ad] Rpt Initiated AN
30 May 2019 L [A] SHIAU
> Bt Cim Dt Modified iP) Reg. Date: -> 2016/07/01. AN
30 May 2019 [A] SHIAU
= Bjetes Cim Detalls Notified AN
30 May 2019 Adj Im. Advice " " [A] SHIAU
14 {7 54 e Sy Next RptiFinal Apt.Due Date:2019/06/10 N
30 May 2019 Cur.Req:11905.00: DAMAGES CONSISTENT. REFAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 1155 Adj Mandate Request . nr o) THORISE REPAIR. CHAN
16 04 Jun 2019 Clm Registration Init,Est.:->4,000 - 5,000, Excess; -» 600.00. 2F Remarks: -> Not Applicable. GST:  [1] Gan,
14:59 Modified - 7,00, Hunchung
04 Jun 2019 7 [A] Merimen
e Jogrhoon Label Added {20226):Coverage Confirmed. et
06 Jun 2019 Mext Rpt:Final Rpt.Due Date:2019/06/10. Mandate Remarks: AE-INSPECTION requ [1] Chang
18 A, Adj Next Rpt Changed ire an check item, hidden [tem and supplementary Before Painting require on rear e E
12:35 nd . Lojs-KL
06 Jun 2019 Approved:8346,00:RE-INSPECTION require an check itam, hidden |tem and supple  [I] Chang,
» 12:35 Ad3 Mancinte Sat mantary Before Painting require on rear end panel.ReinspiYes Lois-KL |
13 Jun 2019 Adj Im. Advice ; : [A] SHIAU
 J e Submitted Hext Rpt:Final Rpt.Due Date:2019/06/10 Ve
13 Jun 2019 Cur.Req:12705.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAU
21 1555 Adj Mandate Request o000 o SUPPLEMENTARY. CHAN
14 Jun 2019 Cur Apt:Final Rpt, Cur Due Date:2019/06/10. Mandate Remarks: Supplementary @ [1] Koh,
T Adj Next Rpt Changed 0. 1o coerinn raquire on check item, hidden item and supplementary Victor-Ck
14 Jun 201% Approved:9146.00:Sypplementary ok RE-INSPECTION require on check itern, hidde  [1] Koh,
. 11:14 S Minaticha Sak n item and supplementary Victor-Cx
14 Jun 2019 Clm Registration x [1] Kmur,
2 i i Pol No:2100472846-02->2100472846, Balit
Date From AlF> pateTo A|TH ] Audit Type mane v Go
CTIVITY B ]
No record
'Merimen Billing for this case - Transaction History i C
Bl Rt M | Bill Date Arc Type ADC AT | i "'-ﬁ::_ | Bonf 1 | Raf 3 Lerar it
LKK Auto LKK Auto T
2161262 ‘ s Motar Consultants Pte ‘ Consultants Pte | SKBI96ES 10.70
| ' . Ltd Led (HQ)

hitps://singapore. mermen, comiclaims/indax cfmMusebox=MTRadjusterdfuseaction=dsp_viewhistoryScaseid=8276088extid=3054334CFID=545... 1/2



8132019 - Adjuster Immediate Advica
* MNote: This document has not been finalised.
LKK Auto Consultants Pte Ltd coregne 1sesoriasr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapaore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@lkkauto.com

Tao: AIG Asla Pacific Insurance Pte, Lid. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 079120 Singapora 408933
Aftn:  Gan. Hunchung Date: 13 Jun 2019

Preliminary Advice

‘Vahicle No  SKB386S Accident Dale : 2B/05/2019
Make L AUDI A4 Palicy No. - 2100472846-02
Assignment Date  : 29/05/2019 Excess : 55600.00

Date of Inspection  : 29/05/2019

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI RDAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

Est. Duralion of Repair + 4,00

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estmate (Gross)

Revised Amount
Check ltems (Estimated)
Toial

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebale
Salvage Valus
Margin for Repair

Remarks

5%

5%

'S5
5%

5%
55
5%

5%

(ESTIMATE $24,048.00 +
25,448.00 SUPPLEMENTARY
$1,400.00)

(INCLUSIVE OF

8,146.00 g ;op) EMENTARY)

3,559.00
12,705.00

100,000.00
62,621.00

37,379.00

( X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

{ } Thevehicle is uneconomical to be repaired, you are advised 1o invite tander for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

htips:/isingapore metiman comiciaims/index.cfm Pfusebox=SVCdocAfuseaction=dsp_viewersmart&docid=42144081&preview=1&nolayout=14CF1...
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Shiau Chan lLl{I(Autnz

From: Shiau Chan (LKKAuta)

Sent: Thursday, 6 June 2019 1:43 PM

To: Claims Dept; SUR

Subject: RE: OD CLAIMS FOR VEHICLE SKB 0396 S ( veh in is in workshop)
Dear George,

As instructed by our client , please proceed to repair the insured vehicle SKB 3965 (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Cuse Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: siewscélkkauto.com | fax: 6256-41315
Blk 51, Payva Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, 6 June 2019 10:17 AM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto)
<admin-d@lkkauto.com>; SUR <sur@Ilkkauto.com>

Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR VEHICLE SKB 0396 S ( veh in is in workshop)

Dear Denise,
Please advise on approval status urgently.

vehicle is in our compound.

Thank You,

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pre Ltd ineg se iz e
55 Ubl Road 1 Road Singapore 408653
p. =65 63IBE 2323 d. +65 6768 9911 [, +65 63841 1183
e. claims@premlymauto COM.SE  w. Www.dudl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Rgad Singapore 159938 p. 465 6836 2223
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= AUDIT TRAIL

Mariman e-Claims

Claim Audit

|Ma. On Audit Remarks By
28 May 2019 [1 Merimen
1 18:19 Cim Veh Model Changed Administrs
Reg No: SKBI9ES. Policy No: 21004726846-02, Acct Date: 2019/05/28, Claim Type: ,
2 E:T:? 3 Cim Created SC. [nsurer: AIG Asia Pacific Insurance Pte. Ltd. [SG). Ins.Status => Notification. C J:in?nm
- reated from SAS:MPAL 19069627 |
2% May 2019 Cim Registration . e [1 LEE 5U
Y Sess odMed Setl. Type:3->0. Claim Type:SC->0D, “HING
y Py 2015 a4y Cim Retrieved Adj: LKK Auto Consultants Pre Ltd (HQ) o
29 May 2019 . [A] LEE SU |
5 Se:s3 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): TG
g 28May 2015 og; Mext Rpt Changed  Next Rot:Final Rpt.Dua Date:2019/06/10 et
7 22M2v 2019 agj Mandate Set Approved:8000.00, Reinsp:Ad) decides. A
| o 29 May 2015 Clm Registration N [A] LEE 5U
| ® 1653 Modified Rep:1137->300611. THING
29 May 2019 [A] LEE 5U
® Thiay Cim Veh Model Changed (204616} AUDI A4 1.4 TFS1 S TRONIC (A). THING
| v 29 May 201% - [A] LEE SU
10 $¢.<3 Adj Adjuster Assigned [None] -> ADRIAN LING THING
30 May 2019 [A] SHIAL
11 e Adj Rpt Initiated o
30 May 2019 - [A] SHIAU
12 Joist Cim Dt Madified 171 Reg, Date: -> 2016/07/01, Dy
30 May 2019 [A] SHLAU
13 30 Cim Details Notified e
30 May 2019 Adj Im, Advice ¥ : [A] SHIAL
14 37 Sonitied hext Rpt:Final Rpt.Due Date:2019/06/10 e
30 May 2019 Cur.Req:11905.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 11:s5 Adj Mandate Request o or 4 |ITHORISE REPAIR. CHAN
1g 04 Jun 2018 Cim Registration Init.Est,:->4,000 - 5,000, Excess: -> 600,00, 2F Remarks: -> Not Applicable. GST:  |T] Gan,
14:56 Modified -» 7.00. Hunchung
04 Jun 2015 ) [A] Merimen
17 J4:59 Label Added (20226):Coverage Confirmed, b dctaile
06 Jun 2015 Next Rpt:Final Rpt.Due Date:2019/06/10. Mandate Remarks: RE-INSPECTION requ 11y cpang
18 12:35 Ad) Next Rpt Changed  ire on check item, hidden item and supplemantary Before Painting require on reare ©, Jo "
' nd panel,
06 Jun 2015 . Approved: B346.00:RE-INSPECTION reguire on check Item, hidden item and supple  [I] Chang,
s 12:35 iy e ok mentary Before Painting require on rear end panel Reinsp:es. Lois-KL
Date From 4| 75> pateTo 4T > Audit Type None v Gl
AT I . .
Mo record

‘Merimen Bllling for this case - Transaction History

LK Aute | LKK Auto I N
2161262 e o Motor Consultants Pte | Consultants Pte | SKB3965 10,70
Ledt dfHg) | | i

hitps://singapore. merimen.com/clalmsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistorycaseid=8276868axtid=305433ACFID=538...
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sanz019 ¢ Adjuster Immediale Advica
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (cosresno1sssoriser)
51 Ubi Ave 1 £01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To AlG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Adtry: Date: 30 May 2018
Preliminary Advice
Vehicle No . SKB3gEs Accident Data : 28/05/2019
Maka - AUDI A4 Policy Na. : 2100472846-02
Assignment Date = 29/05/2019 Excess : 550,00
Date of Inspection 1 28/05/2019 Est. Duration of Repair :4.00
Inspection At ' PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408689

Point of Impact | General Description of Damages
The vehicle sustained impact | damages rear portion and pans claimed are consistent to the accident,

Repairer's Eslimate (Gross) 5% 24,048.00
Revised Amount 55 B,348,00
Check ltams (Estimated) ;53 3,559.00
Total 8§ 11.805.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value S5

Pre-Accident Value 5% 100,000.00
COE | PARF Rebate ] 62,621.00
Salvage Vaiue 58

Margin for Repair ‘5§ 37.379.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authonsation,

{ )} The vehicle s uneconomical o be repaired, you are advised to invile tender for the wreck.

{ ) Other comments :

hitps:/isingapore. merimen. com/claims/index cfm?fusebox=SVCdocAfuseaction=dsp_viewersmartAdocid=41871328&preview=1&nclayout=14CFI .
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |1D Type:

Owner |D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
4404C

SKB3965

No

30 May 2019

AUDI

A4 1.4 TFSI STRONIC (NAV)
Black

2016

CVNO014209
WAUZZZF48GA108332
110.0 kW (147 bhp)
$34,037.00

01 Jul 2016

01 Jul 2016

0

$29,652.00

Yes
30 Jun 2026
$22,239.00

30 Jun 2026

B - Car above 1600cc or 97kW (130bhp)
10

$57,010.00

$40,382.00

$62,621.00

The information contained herein is correct as at 30 May 2019
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinzss regor u;ﬂudli e deladh of (he accateil 1o abesd up the desmie procetl.
2. Thin Form muni be complsied by ihe Polioyhalder andior the Authonsed Drver,

3, Information provided must be as truthhiyl and scoursle as possitile. Any withil misregresentslion o withalding of material (schs may silow imsurance companses o

repudisie poiicy lianiliyy

4, The isaue and scceplance of this Form by insurance companies & nol an admission of polcy lishility on the part of the ineurancs companies
fi. Ay falun reporting may be miemed Lo the Police fer investigetion.

B, This repor will bo forwarded by the insurers of the GIA Recods Managemen| Centre ssiabllahad by tha Ganeral Insurance Assoclation of Singapors (GIA) for
mrchiving and il coples of s mepor will, for @ fes, be made available upon appiication by nieresled pariae

7. By the ledgemant of this report ko the insurers, you hereby comsent io the archiving of this repon a2 the centre and 1o copies of the report being made available
aloresaid

Date Of Report
Date Of Accident
Exnct Location Of Accident

ACCIDENT STATEMENT

2BM0S/2019 18:02
2B/05/2019 15:00
ORCHID HOTEL BASEMENT CARPARK

Country/State of Loss SINGAPORE

Vehicle Regisiration Number SKBI86S
Insured/Policyhoalder

Name Of Registered Owner TAN CHIN HUNG

NRIC Mo STEB4404C

Emall Address CHTAN@SGZHRO.COM
Maobils Phane No (LOCAL) +65-82074123
Alternative Phone No OTHERS-82074123
Vehicle Particulars

Manufacturer AUDI

Model A4 SEDAN 1.4 TFEI

Exact Purpose for which vehicle was peing used al
time of accidant

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to bae laken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Typa Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mama of Driver

MNRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experlence

Gender

Mabile Number

Fax Numbar

Contact Numbar

EMail Address

PRIVATE USE

YES

PRIVATE CAR

AlIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100472846-02

TAN CHIN HUNG

STBB4404C

13/08/1978

INDOOR

22/01/2007

12 YEARS AND 4 MONTHS

MALE

(LOCAL) +85-92074123

(LOCAL) +65-82874123

OTHERS-9207T4123

CHTAN@SGZHRO COM
Pags 1 o 13



27 UPPER SERANGOON VIEW
HOT-11

Postcode 534045
Was drver an employes of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OWNER

Vaehicle Registration Number of Driver's Own
Vehicle

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other information

Was any foreign vehicle involved in this acoident? NO
Number of vehicies (including own vehicle)

invalvad in the sccident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO

Was any other material or proparny damaged? NO

| have bean approached by unknown person(s) NO
solicitingfoffering accident claims assistance,

Number ol Passengers (Including Driver) 1
Details of Police Action

Waxs the sccident reported o the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

THE INCIDENT WAS HAPPENED IN A BASEMENT CARPARK, MISJUDGE THE MAIN PILLAR IN BETWEEN CARPARK LOT,
Attachmeni(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camers? ND
Was there any audio recorded? NO

Fagn 2ol 13
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CERTIFICATE OF INSURANCE

ALDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TAN CHIN HUNG Vehicle No. : SKBOI0ES
Period of Insurance : 01 Jul 2018 To 30 Jun 2018 Policy No, ; 2100472846-02
Engine No. ¢ CVNO14208 Endorsement No.
Chassis No. : WALZZZF4B0A 108332 Insucd Date 1 25 dun 2098
ABOUT THE COVER
MakeMedel AUDI A4 1.4 TFSI S tronic
Engina Capacity/Tonnage  1,395.00 CC Sum Insured  Markel Value First Year of Registration 2016
Diriierr Restriction A Off Paak Car = No Insiring with COE/PARF  Yas

Person or Classes of Persons Entitied 10 Drve”
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only il this benelit is included in your motor insurance. Please refer lo your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number [65) 6419-3000 for assistance.

The Cernificate of Insurance (C1) should be produced withoul demand whan collecting the Rental Car and the Rental Car Company
resarves (he right to verty the identity of the holder. The Cl is the property of ANS and iis use is subject to the terms and conditions
contained in the Loss of Lise Endorsement under the palicy issued 1o the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Infarmation

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) afler filng/reporiing your
acciden| claim.

our rental car will be made available within 5 working hours of actvation with the Rental Car Company.

Al tha time of colleclion of the Rental Car, the original insurance policy and schedule ssued by AIG, a copy of the Accident
Repar from Audi Customer Service Centre must be produced

The number of days & based on Ihe pencd your vehicle s in the repair workshop unless the number of days of logs of use
entilernent i steted in the Palicy.

Rental cars are sinictly for use in Smgapore only.
Extension of rental beyond repair period approved by AIG surseyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon requesi subject to addilional charges by the Rental Car Company

D kN

Rental Car Company: Popular Rent A Car Ple. Lid.

Activation Hotline: 67428888

501 Gulllernard Road Singapore 399840

Operation Hours: Monday to Friday: 8am to 8pm Saturday (Half Day): 9am to 4pm

Thw Bessttind (o Tty 8 T 4 il ks 8 SEmLEty Sl i ey b e Beme O Colises Desage Amiv e

L S
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice s IMPORTANT and MUST be complied with, Palicyhalders are hereby warmed thal undes the
Mator Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall ba unlawiul for @ny person lo Lse of cause of permil any
ather person o use @ motor vehicle without & valid policy of insurance urder the Act

The Policyholder is futther wamed that on the sale of @ mator vehicle, thay must suprender the Cerlificate of Insurance and the Policy 1o
the insurance company. If the Cenificate of Insurance has bean losl or destroyed, a Stalutory Declaration 1o Ihat effect musi be mada
Failure to comply with this cbligation = an oflence undar fthe Moior Vehicles (Third Pany Riske snd Compensalion) Acl (Cap BB)

This Polcy will cease to be valid once the motor vehicle has been sold lo anollier person uniess the transter of inlares! has been duly
ratified 1o and agreed 1o by the insursnce company concemed, Il 1he insursnce company agrees o cover the naw owner, they will msue
o new Certificate of Insurance in the new owner's name. The premium chargeable may vary accarding 1o the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapora 408699
Tel : 8366 2323 Fax : BB41 1183

Emall: Nora Khaipremiumaulo.com.sg / claims@@premiumauto_ com_sg

Telefax

Estimate :  Accident Repairs
Warkshop : UbiRoad 1

Contact No +  B36G2323

Fax No : ©B411183
Reference - PA/OD/OGBE/2019/DY
Date :  29-May-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 27 Upper Serangoon View
#07-11
Singapore 534045
Telephone HP +65 92974123
Type of Claim Own Damage Claims
Policy No. 2100472846-02
Vehicle No SKB 0396 S
Model Code Ad Sedan 1.4 TFSIS
Model / Year Jul-16
Engine No CVN 014209
Chassis No WAUZZZFABCA10B332
Mileage -
Date In 28-May-19
Liability -
Excess Cost .
Estimated By lahnny Boo / Allan Wu
Accident Date 28-May-19
Place of Accident Orchird Hotel Basement Car-park

Mr. Tan Chin Hung



Premium Automobiles -

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle. SKB 0396 S
Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation
Ta remove and transfer rear parking ald and rear lid A
1 kick sensor, Check function and renew accordingto  S/N $360.00 .
damage.
42 To remove and trsansfer rear lid's convenience lock S/N S 280.00 X

system and wire harness for tail lights.

To dislodge and reinstall rear wire harness for tail

L
3 lights, battery manager, fuse and relay trays, S/N 5 480.00
electrical and audio components,
To dismantle and renew rear bumper and rear lid. )
4 Cutoutand reweld end panelling. To repair Lhs rear s . I‘JEI 75, J

fender. Re-arganise rear crash management
components. Reinstall all parts removed.
/IH

Vs V. LH any .

To respray rear bumper, rear lid, both rear fendené e _

5 hinges and end panelling. To carry out joint sealer 5 4,300.00 ee
works and stone chip treatment. rd

F

: 7

6 To renew lhs rear exhaust silencer, To align to g 480.00 .
position.

7 To carry out diagnostic check. S/N 5 192.00 ¥~

TOTAL LABOUR CHARGES : $10,642.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKB 0396 S

Damaged Parts & Prices
S/N  Parts Description 5/Nett Remark

-

2,015.00 «
66.00 -

1 REARBUMPER "Wt Eofr“- d
2 REAR BUMPER FIXING PARTS /At “—
3 REAR BUMPR SECURING STRIP /47t~
4  REAR BUMPER SPOILER (~%
5  REAR BUMPER REFLECTOR - LH/ RH Lit Crdd
6 REARBUMPER CARRIER et
7 REAR BUMPER CARRIER SEAL ~*w- .
8  REAR BUMPER GUIDE SECTION-LH /% =~
9 REAR BUMPER GUIDE SECTION-RH 1€ =
10 REAR BUMPER UPPER GUIDE SECTION-LH/RH 131 s4udy .

S

s

S 203.00
$
S
S
$
s
S
3

11 REAR ANTENNA ASSEMBLY ¢ " 2 8 462.00 *

<
5
5
s
s
s
s
S
S
s

227.00
76,00 3 g
819.00 =
25.00 +~
40.00
41.00
40.00 4

12 REAR RETAINER FOR AERIAL AT~ 23.00 T
13 REARVENT TRIM ot #~~—
14 REAR SENSOR N~ 2

64.00 4
462.00

12.00 ¢
618.00
227.00 &

15  REAR SENSOR SEAL RING % 4

ﬁ-f e

16 REAR BUMPER WIRING

17  REARLID LOCK

18 REAR LID LOCK COVER CAP

19  REARLID PUSH BUTTON

20 REAR LID ANTI THEFT GUARD COVER M
REAR - SUB SPARE PARTS CHARGES

All charges are ot inclussve of G5T

7.00 4
M~
499,00 4
58.00 A

5,984.00

Legand Remarus (DK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKB 0396 S

S5/N  Parts Description Mrﬁ
21 REAR LID GASKET FLAP Mt ¥ s 185.00.¢
22 REAR PACKING ADHSIVE 7€ ™ S 18.00 +
23 REAR LID AUDI EMBLEM s 113.00 ¥
24 REARLID INSCRIPTION 'A4" |,y s 87.00
25 REAR LID INSCRIPTION ' TFSI' 5 87.00 ~
26 LEDTAILLIGHT OUTER -LH/RH ¢ el 28 186200~
27  LED TAILLIGHT OUTER TRIM-LH/RH Lt et | , S 54.00
28 LED TAILIGHT INNER-LH/RH  Liv—osk L/l ;5 18s200 73
29 LED TAILIGHT INNER TRIM-LH/RH L & 5 S 54,00 27 .
30 LED LICENCE PLATE LIGHT /4 *— 5 & 105.00
31 REAR CROSS PANEL preres $ 238.00 7
32 REAR REINFORCEMENT CROSS PANEL B4~ s 461.00 +
33 REAR CROSS PANELTRIM Mt ~ S 154.00 A
34 REARSILENCER AT s 999.00
35  REAR SILENCER DUAL CLIP E‘M " s 45.00 X
36 REAR SILEENCER BRACKET S 38.00 X
37 ACRYLIC SEALANT Mtatn— — 180.00
38 STONECHIP ~ M M eni S 180.00 °
39 CAVITYWAX Nl Adee - e § 140.00 "~
40  REARNO.PLATE M* ™ 5 60.00 *
41 SUNDRIES 2l puage. 5 500.00 -
TOTAL REAR SPARE PARTS CHARGES $ 13,406.00
TOTAL LABOUR CHARGES $ 10,642.00
GRAND TOTAL (FRONT + BACK) $ 24,048.00
All charges are not inclusive of GST
Legend Remarks (0K} = Approvesd, Remarks (X] = Mot approved Q

Spare parts are Special Mett

- il



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax
Name : Adaen Vi
: L}
Surveyed Date : J.'ﬁ’r,-:-‘ﬁ N
Authorised Date : -
Excess Cost .
Liability . »
Remarks < Nt Atlea s d ) 0% ':?'c.u/' s
Please Note *  This estimate is based on visual inspection of the affected vehicle

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai al

Tel:6768 96828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel:(65) 63662323 Fax:(65) 68411183

Supplementary Estimate 1
G5T Reg No. 18-8302271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OBBG/2019/DY/TF
78 Shenton Way Date 7-Jun-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1ofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKB 0396 S
Tel: 6841 0055 - Fax: 6256 4315 Model No Ad Sedan 1.4 TFSLS
Quantity Description Unit Price  Amount
Parts
S .
LABORS 25> sso = 907 "
1 To repair and respray rhs rear fender. § 140000 xo2
TOTAL $ 1,400.00

Far Premium Automobiles Pte Ltd

Adnea R
Qe 1

o~ Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6368 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  Ubl Road 1

Contact No : 6366 2323

Fax No : 68411183

Reference < PAOD/OGESZ01SDYITF
Date ¢ 28-May-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr, Tan Chin Hung
Address : 27 Upper Serangoon View
#OT-11
Singapore 534045
Telephone :  HP+B8582874123
Type of Claim :  Own Damage Claims
Policy No. : 2100472848-02
Vehicle No : SKBO039% S
Model Code : A4 Sedan 1.4 TFSIS
Model | Year : Juk186
Engine No + CVND14208
Chassis No ¢ WAUZZZF48GA108332
Mileage I
Date In :  2B8-May-19
Liability I
Excess Cost : -
Estimated By :  Johnny Boa / Allan Wu
Accident Date :  2B-May-18

Place of Accident . Orchird Holel Baseman! Car-park



Premium Automobiles

55 UUbi Road 1, Singapore 4086898
Tel - 6366 2323 Fax: 65841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKB 0396 S

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid

1 kick sensor. Check function and renew according to SN $360.00 § 360.00
damage
To remove and trsansfer rear lid's convenience lock

2 system and wire harness for tail lights L =3 e $ 20009
To dislodge and reinstall rear wire harness for tail lights,

3 battery manager, fuse and relay trays, electrical and SN § 480.00 na
audio components.
To dismantle and renew rear bumper and rear lid. Cut

4 out and reweld end panelling. To repair |hs rear fender 8 4,550.00 $ 750.00

Re-organise rear crash management components
Reinstall all parts removed.

To respray rear bumper, rear lid, both rear fenders
5 hinges and end panelling. To carry out joint sealer 3 4,300.00 L 1,100.00
works and stone chip treatment,

6 Torenew |hs rear exhaust silencer. To align to position 5 480.00 na
7 Added labour charges - see attached s 1,400.00 $ 750.00
8 To carry out diagnostic check. SIN § 192.00 § 192.00

TOTAL LABOUR CHARGES : $12,042.00 b 3,432.00



Premium Automobiles
55 Ubl Road 1, Singapore 408629
Tel - 6366 2323 Fax: 63841 1183

Telefax

Material List for Accident Vehicle Rean No. SKB 0396 S

SIN Parts Description Mﬂ
1 REAR BUMPER 5 201500 5§ 1,612.00
2 REAR BUMPER FIXING PARTS s 66.00
3 REAR BUMPR SECURING STRIP 5 203.00
4 REAR BUMPER SPOILER 3 22700 S 181.20
5 REAR BUMPER REFLECTOR - LH/RH 3 7600 3 29.68
& REAR BUMPER CARRIER $ B19.00 § 655.20
7 REAR BUMPER CARRIER SEAL 2 § 2500 § 20.00
8 REAR BUMPER GUIDE SECTION-LH s 40.00
8 REAR BUMPER GUIDE SECTION-RH s 4100 § 32.40
10 REAR BUMPER UPPER GUIDE SECTION-LH/RH $ 4000 % 31.84
11 REAR BUMPER UPPER GUIDE SECTION PIN 2 5.00
12 REAR ANTENNA ASSEMBLY $ 164.00
13  REAR RETAINER FOR AERIAL 5 23.00
14  REAR VENT TRIM § 64.00
15 REAR SENSOR 2 $ 462.00
16 REAR SENSOR SEAL RING P 12.00
17  REAR BUMPER WIRING $ §18.00
18  REARLID TEC
18 REAR LID LOCK ] 227.00
20 REAR LID LOCK COVER CAP -] 7.00
REAR - SUB SPARE PARTS CHARGES : $ 513400 § 256232
All charges am not inclusive of GST.
Legend : Ftamarka [OK) = Approved, Remarka (%) = Not spproved

Spare parta are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 4085639
Tel - 6366 2323 Fax 68411183

Telefax

Material List for Accident Vehicle Regn No. SKB 0396 S

Damaged Parts & Prices
SN Parts Description SiNett Remark
s 2,562.32
21  REAR LID PUSH BUTTON 5 499.00
22 REAR LID ANTI THEFT GUARD COVER ] 58.00
23 REAR LID GASKET FLAF 5 185.00
24 REAR PACKING ADHSIVE 5 18.00
25 REAR LID AUDI EMBLEM s 113.00
26 REARLID INSCRIPTION ' A4 " 5 B7.00
27 REARLID INSCRIPTION ' TFSI' 3 87.00
268 LED TAILLIGHT OUTER -LH/RH 23 1,86200 § 1,489.60
28 LED TAILLIGHT OUTER TRIM-LH/RH 2 54,00 5 43.04
30 LED TAILIGHT INNER-LH/RH 2 § 1,86200 § 744.80
34  LED TAILIGHT INNER TRIM-LH/RH 5 8 54.00 ] 21.52
32 LED LICENCE PLATE LIGHT 5 8 105.00
33 REAR CROSS PANEL s 238.00
34 REAR REINFORCEMENT CROSS PANEL $ 461.00
35 REAR CROSS PANEL TRIM $ 164.00
35 REAR SILENCER ] 999.00
37 REAR SILENCER DUAL CLIP 5 45.00
38 REAR SILEENCER BRACKET $ 38.00
38 ACRYLIC SEALANT en § 180.00
40  STONE CHIP s 3 180.00
41 CAVITY WAX an 3 140.00
42 REAR NO. PLATE WITH HOLDER SN 5 50.00
43 SUNDRIES $ 500.00
TOTAL REAR SPARE PARTS CHARGES $ 13,0300 §  4,861.28
TOTAL LABOUR CHARGES $ 12,0200 § 343200
GRAND TOTAL (FRONT + BACK) $ 25,145.00 3 8,293.28

All charges are not inclusive of GST

Legand Ramarkas (DK) = Approved, Ramarks (X] = Not approved

Spars party are Spacial Natt




Premium Automobiles Pte Ltd

55 Uibi Road 1, Singapore 408659
Tel . (65) 6366 2323 Fax: (B5) 6841 1163

Supplementary Estimate 1

GST Reg No. 18-8902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

_Quantity | Description _

Parts

LABORS
1

Estimate No.
Date

PA/OD/OBBEZ01/DYITF
T-Jun-18

Service Advisor Glory Tan

Pages
Regn No
Model No

10f1
SKBD3DE S
A4 Sedan 14 TFSI S

Unit Price | Amount |

'To repair and respray rhs rear fender.

TOTAL

Q
$ 140000 § 750.00

§ 140000 S 750.00

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6641 1183

Telefax

Name :
Surveyed Date -
Authorised Date -

Excess Cost :

Liability

Remarks -

Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120 Nom. khai(a premiumauto,com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKB 396 5 PA/ODOGE6/ 2019/ KK

22 Aug 2019
Dear Sir, l

RE: INSURANCE CLAIM FOR SKB 396 S, Audi A4 SEDAN 14 TFSL

With reference to the above-mentioned vehicle, no. SKB 396 8, claimant,
Mr. Tan Chin Hung please find the related document per attached.

1. A copy of the Oniginal invoice no. 85014134 — §§7,932.21,
2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKB 396 S

from

Telaphone «65-
Teletax  «65-
EMall

Owr dapartmant
Cur Ref

Your Ref

Date

lotal pages

Pramium Automobiles Pie Lic
Shawroam

8 Leng Kea Road

Singapore 158080
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Teiefax  |65) 684 11183



Premium Automobiles Pte Ltd QID

Audi Cantre Singapore Alexandra Service Cantra Ubl Service Centre Customer Service

Ift Amaarddie Rood 281 Amamiwirs Road 55 Lits Ficad 1 Earyiue ASEOiTrers L1 Faivi]
Singaporm 15553 Singapors 1509 SingRpare 4085556 T4-hour Brsakoown Servce 0 133
Main Takephons S8 T353 Main Talephore 538 2373 Mar Tismphons S380 2303 Erman st SRND DTSR SOm 8]
Main Toleins 54713733 Main Teisfas 8475 1022 Mae Telsfas  BBa7 1183

INS TAX INVOICE

Page i 15:42 Company Beg. No. 199902Z271W
ST Reg. Mo. 199%302271W

AIG ASIM PACIFIC INSURANCE PTE LTD voice: o Al Sagare = :
MOTOR CLAIM DEPT In BS014134 count: An | |
AlG SUILDING

TE SHENMTON WAY Date : 18/p8/2018 ALS ASIA PACIFIC INSURANCE PTE LTD
#07-18 MOTCGR CLAIM DEFT
SINGARORE 075120 075120 . 13986 A1G BUILDING
Order : SEB0O3ISES T8 SHENTON WAY
Wo7-18
Term ; 30 SINGAPORE 0719120
Regn No; semo3sss v 30551 Regn Date: 01/07/2016 Mileage: &2700 WIP No.: 5s821
Model: A SEDAN 1.4 TFSI § tromic Chassis; WADZZZF4BGAL08332 Engine: cvw 014209 Dept: ©
You have been assisted by ;- up-5i:: Mars:illa { 1371
Details Qty L'nit Price Amount
g i M: G888 -600.00 .00 -£00,00
Insursnce Excess/Liability
3 BODYWORE M 360.00 1.490 380,00

TO REMOVE AND TRAANSFER AEAR FARETHG ARID ANMD
REAR LID EICK SEMSOR.CHECK FUNCTION RND HRENEW
ACCORDING TO DAMAGER

5§ BODYWCHE M: 750.00 i.00 750,00
TO0 DISMANTLE AND REHEW HEAR BUMPER AND EEAR
LI0.COT QUT AMND RENELD END PANELLING.

TO REPAIR LHE REAR FENDER.HREORGANISE HEAR
CRASH MARNAGEMENT COMPOMENTS.HREINSTALL ALL
PAETE REMOVED

BOCYWCGRE M 1100.00 i.00 1.,100.00
TO RESFRAY REAR BUMFPER AND LHS REAR FENDER.
TO CARRRY OUT JOIET SEALER WOREE ARD STONE
CHIF TREATMENT

En

= BOOYWORE M: 182,00 1.00 182.00
TO CARRY OUT DIAGNOSTIC CHECE
5 BODYRORE M: 750.00 1.00 T50.00
TO REFAIR AND RESEFRAY RHS REAR FEMDER
% AEWSSES002C0 LED TATL LIGHT{LZST Less 0201 1.00 831,00 744,80
¥ AEWSG45051C LED TAIL LIGHT Lass 0204 1.00 531,00 744,80
X AEWSS450838 TAIL LIGHT Lesa D208 1.00 831.00 744.80
X AGBWOBOTIOR BRACEET Less 020% L.00 B15.00 655.20
X ASWSEO0TOETA GRU COVER Less 0208 1.00 2015.00 i, 612.00
X A8wDBROTS21E 3EY SPOILER Less 0204 1,00 226.50 181,20
X RHWSEOTEAS GUIDE Lesa 0208 1.00 1%.80 15.52
¥ AREWSBOTEGD GULDE Leas 0208 1.00 LB.90 15.5%3
X AREWOBOTEES GASKET [LASTI Le=s 020% 2.00 12.50 20.00
¥ AEWSBOT7454 GUTDE Less 020% 1.00 40.50 32,40
x ADWS345254 THIM|LAST) Less 020% 1,00 26.90 231,832
X REWSG45253 TREIM Leas 0208 1.00 Z2E.50 21.52
X AEWDS45105%C REFLECTOHR Les=as Q206 1.00 37.140 45,68
% WS 545255 TRIM Leas 0204 1.00 2E.90 21,532
Parts 4,8E61.28 Sub-Toal 7,417.28
Labouz Q.04
Sublet 3,152.00 .
Mets 9,00 7% GST .
Lubricant a.04
T r L
Grand Total o 3322}

Received by For & on behalf of
Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lid MNorah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SKB 396 S
PA/OD/0686/2019/SM
11 June 2019
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi A4 Sedan 1 4 TFSI S

Vehicle Chassis No. WAUZZZF48GA108332

Vehicle Regn No. : SKB 196 5

Vehicle Mileage : 55425 KM

Vehicle Owner : Mr. Tan Chin Hung

Certificate No $ 2100472846-02

Own Damage Excess $642.00 (Inclusive 7%GST)

Accident Date : 28" May 2019

Place : ORCHID HOTEL BASEMENT CARPARK
Repair Cost : $ 4933

WIFP No, : 5492]

Repairer's Name 3 Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer*s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

— \- )
Owner / Insured Signature _DK\%___}L’

Time : I’E'Iq
Date : “!k ’ H

MSCHARGE VOUCHER- AIG - SKB 396 5

from
Telephone +65-
Telefax  +65-
Mobile +B5-
Our departmeant
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Road 1

Singapore 408800
Telephone (65) 83686 2323
Telefax  (65) BB41 1183



Merimen e-Claims

+..CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

|CLATM SUBFOLDER TRACKING S .

| Case [Notihed  [EstSubmited |AdfAssigned  |AdjRpt Ad) Submitted | Ink Auth'ed L

| e |0 May 2019 | MM I0E semo1nas  ssmo1nas ity Llcores
. ! Edhit Ady gt | i o Cance cane |

Reference

'I:I..I.I:H SUBFOLDER DETAILS

| [Created by insurer]

'-"Ihll:ll “W
L

TAN CHIN HUNG, [0: STEB440MC, Te| «6592074123, Emaili CHTAN@SGIHRO.COM

SKB396S Date of Logs: |S3/05/2019 15:00 - 59

Claim Type:

i | [34 Menths and 27 Days From LTA Reg Date (Man Yrl]
Policy/Cover

oD / 536586452356 | Note No.: 1100472846 (Comprehensive)

Excess: £$£00.00

| thllm

Premium Auvtomoblles Poe Lid (UBX) 55 Ubl Road 1, 408699 Ubl - Tel: 67689828,/9827/9511

Hlmﬂ-lm}
Inlur-r

AlD Asls Pacific Insurance Pre. Lid, (SG) - Tel 65-8418-9000 . [Handled by Gan, Hunchung) Hunchung Genalg com

AdusTer

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by ADRIAN LING] .. Final Rpt due 10/06/201%]

| Driver/Custo
dian:

JTM CHIN HUNG (40 / Male] ,

NHIC: S7T864404C, Tel: +E59297412 Emall! CHTAN@SGIHRD.COM

I m"lﬂ MAIL RECEIVED

view Al | Compose Case Muil H

L

o AIG_5G (D6/05/2019)! Alert - Ad] Mandate Approved
[* ANG_SG (04/08/2019): SKB3I9ES / OD f 28/05/201% / Coverage & Excess update

» AIG_5G (14/06/2019) Alart - Ad] Mandate Approved (S$9146.00) - SKRI96S - Claim Handler: Gan, numhm_.

(548346.00) - SKDIVES - Claim Handler: Gan, Hunchun..

Due Date
Mo results.

| ALL ASSOCIATED TASKS™

wiew Ml | Search Tasis | Create New Task | Compiee |
Assigned By Complated On ~ Created On  Done?

Priorlty Type Task Group  Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d...

11/9/2019



Mernmen e-Claims

Claim Documents

Page | of 2

*5KB3965 (53658645235G)
May 28 2019 3:00PM
[TAN CHIN HUNG]
Premium Automaobiles Pte Litd
Upload Decumans |  Upicad Photos | Comooss New Later | usloas videe | upisad use | View [View in Bromser| 2]
Assessment Reports [Lperpoge  1¥) & |
| N Finalized Gn LEE Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L 3D/Dp5/10 1154 | Adjuster Immediste Advics B - s Lasd HTM
2 |13/06/19 16:54 | Adjuster Immediate Advice Load HTM
Phatas/ Images o perpage Lv]| B2
o | Relabal/Recrder | LKK Auto Consultants Pte Ltd (HQ) Trumbnail | Print
1| 30/05/19 10:46 | Ganeral View OB cesws | A
7 |30/05/19 1046 Genernl View 0| wawrs | B
3 |30/05/1% 10:46 | Chassis Mumber O | waiws | &4
4 | I0/OS/19 10:46 | Ganeral View ﬁ Loed 3pG | BA
S | 30/05/18 10:46 | General View 0 weawc | A
:6 J0/05/19 10:46 | Genaral View 0| waws | A
7 |30/05/19 10:46 | General View O | waaws | B
8 | 30/05/19 10:46 | Genarsl View O waiws | A
le | 30/08/19 10:46 General View 0| weeirc | A
110 | 30/05/19 10:46 General View ﬁ Load PG E
(11 |30/05/1% 10:46 | General View 0| waws | A
(12 |30/05/19 10146 | Genersl View O wers | B
(13 [30/05/19 10:46 | General View O | waiws | A
|14 |3n/o5/1% 10:46 General View 0| edrs | A
{15 |30/05/18 10:46 Ganeral View 0| wadwe | A
16 [30/05/1 10:46 | General View 0O | wearc | B |
[17 [30/05/15 10146 | General View 0| ceerc | B
|18 |30/05/19 1046 | General View 0 | toadwa | M
19 |30/05/19 1046 | Genersl View © | weiws | A
0 |3/0S/18 10046 | General View 0 cearec | B
21| 3/05/1% 10:46 | Gepers! View 0| weaws | A
2 |30/05/19 10046 | General View 0| e | B
73 |I0/05/19 104E | General View 0| teavc | A
24 |30/05/19 10:46 | General View ﬁ Load 175 | M
25 [30/08/19 10:46 | General View 0| weaws | B
26 [30/05/19 10:46 | General View 0| e | B
37 |30/05/19 1046 | General View 0 s W
I8 |30/05719 1046 | General View 0| sdirs | B
79 |30/05/19 10:46 | General View 0| edvc |4
30 |30/05/19 10:46 | Geners! View Q| s | @
3| 30/05/19 10:46 | General View 0 | cedic | B
12 [13/06/19 16:45 | Reinspection Pheta i Losd 17G | B
33 [13/06/19 16:49 | Reinspection Phote @ | o | B
34 |13/06/19 16:45 | Reinspection Photo 0 | Leadirc | B4
15 |13/06/19 16:4% | Reinspection Photo | Lesdrc | BA
36 |13/06/18 16:49 | Reinspection Phots O xrc | B
37 [13/08/19 16:4% | Reinspection Photo O | e |
38 |1306/1916:43 | Reinspection Photo QO wrwc | 0
39 | 13/06/19 16:43 | Reinspection Phote O caawc | A
50 |13/06/19 16:45 | Relnspection Phote 0| buws | A
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 11/9/2019



Menmen e-Claims Page 2 of 2

Assessment Reports [1perpoge  [v] &
{ho _|Finalized On LKK Auto Consuitants Pte Ltd (HQ) . Thumbnall Print
41 [13/06/15 16:45  |Reinspection Photo F L BIESECN
la2 [13/08/15 16:08 Reinspection Phato ﬁ Losd 176 | BA
l43 |13/08719 1645 | Relnspection Photo | @ | eawe | B
44 | 13/06/19 16:49 | Reinspection Photo | @ | v B |
(45 [13/D6/19 16:49 | Reinspection Photo | @ | wears | & |
(4B | 13/0R/1% 16:48 Relnspection Phato 0| edra | &
{47 [13/06/19 1649 | Reinspection Phots - Q| wurs | B
|
| Documentation |1 per page w|l B
|No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |30/05/19 10:46 | Singapore Accident Statement Load POF
2 J0/05/1% 10:46 Cartificate of Insurance Load POF
'3 [30/05/19 1045 | Driver's Driving License Load POF
i J0/05/19 10:46 ESTIMATE Load POF
5 |04/06/15 1341 | undertaking and interview form Load PDF
|6 | 13/06/19 16:51 SUPPLEMENTARY LIST Load PLF |
7 11/0%9/19 14:30 Workshop Involoe | Load PDF |
8 |10/09/19 1430 | Discharge Voucher | Load POF l
Linked Accident Report Documents

view
Assessment Reports [ioepee 1<) &
Mo | Finabzed On Premium Automobiles Pte Lid [uB1) Thumbnall Print
1 |2B/05/16 18:19 | Accident Statemant O | 1oaa vm
Photos/Images 3 _g..
[No | Finabaed On Premium Automoblles Pte Lid (UBT) Thumbnail | Print
|1 |2B/08/1518:16 Accident Phote || oadws | A
{2 |28/08/19 1816 | Accident Phots 0| wewe B
3 |28/05/1% 18:16 | Accident Photo 0| cears | B
4 |IH/D5/1% 1816 | Accident Phota 0| waawa | A
S |28/05/19 18:16 | Accident Phato 0| i | A
6 |20/05/10 18:16 | Accident Photo 0! cedwe | A
7 |28/05/15 18:16 | Accident Photo 0 oadws | HA
B |28/05/19 18:16  Accident Phota 0 s | B
% |2E/05/19 18:16 | Accidant Phota (i BEETES |
Documentation [1per; 2 |
{Ne | Finalaed On Pramium Automobiles Pte Ltd {UBT) | Thumbmail | Print
1 2805191803 | sketeh Plan O cvs | B
|3 |28/05/1918:13 | Sketch Plan 22 Q| waws | @

Documents Checklist

DOCUMENTS CHECKLIST geset | save | Pt |

There are ng document checklsts configured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Ingurer
bkl Bamarks @re il onieel pin iSaes i s i psrfies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp ... 11/9/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (co regno 18sa0710sm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

::g ;ﬂ?d Pﬂlﬂ;g wwpmﬂuﬂd:ﬁ Our File No: CC3/AIG18009519A0D3E2
uilding, on Vvay
REFERENCE
Insured/Claimant TAN CHIN HUNG Policy No: 2100472846
Date of Loss: 2B/05/2018 Nature of Claim; [o]0] Claim No: 536586452356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB3965
Make & Mcdeal: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CWVND14209
Reg. Date: 01072016 (Man. Year: 2016) Chassis No: WALUZZZF48GA 108332
Colour Black Cdometer: BOG62 km
Engine Capacity: 1385 cc
Market Value/New Car
Price: S%5100,000.00
Sum |nsured (S$): Market Value/New Car Price
| E I T
General Condition: Steenng (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 255/40 R18 Rear Tyre Size: 255/40 R18
Front Left Side: Goodyear 6 mm Rear Laft Side; Goodyear 6 mm
Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear 6 mm
Thie above values represent the remaning tyre freads depth
'COST OF CLAIMS ‘Repairer's Adjuster's  Difference  Diff %)
Pars 13,406.00 4 BE128 B 544,72 B3.74
Miscellaneaous ltems 000 0.00 0.00
Labour 12,042.00 3,152.00 8,890.00 7ig2
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 25,448.00 8,013.28 1743472 68.51
- Excess (5§) B800.00 600.00 0.00 0.00
(55) 24 B4B .00 741328 17.434.72 7017
+ GST 7.00/7.00% (5%) 1,739.36 518.93 1.220.43 7017
Nett Amount (5§) 26,587.36 7.932.21 18,655.15 7017
INSPECTION
Date of Assignment: 20820198
Dale Inspected: 2B/05/2018 Inspecied Al Premium Automohiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408609
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: SHIALU CHAN

NOTE: This report represents oot Bndings af ihe time and place of ingpection stafed herein. Such inspection has bean carried auf fo the best of our
inowiedge and ablity tut any otfer Faidity under amy oifier CrCUmStences i Hendy sxpressly exclded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

Me. Oty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 2.015.00FS *1,612.00FS
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 66.00FS *FS
3 1 *"REAR BUMPER SECURING STRIP Nol Necessary 203.00FS *-F8
4 1 *REAR BUMPER SPOILER Cut 227 00FS *B81.20FS
5 1 *REAR BUMPER REFLECTOR -LH/RH N/S Cracked 76.00FS *20B8BFS
B 1 *REAR BUMPER CARRIER Benl 819.00F8 ‘'B5520FS
7 2 ‘REAR BUMPER CARRIER SEAL Necessary 25.00FS *20.00FS
8 1 *REAR BUMPER GUIDE SECTION - LH Nol Necessary 40.00FS *~FS
2] 1 ‘REAR BUMPER GUIDE SECTION - RH Damaged 4100FS *32.40FS
10 1 *“REAR BUMPER UPPER GUIDE SECTION - LH/RH N/5 Damaged 4000FS “31.B4FS5
11 2 *REAR ANTENNA ASSEMBLY Not Necessary 462.00FS ~Fs
12 1 *REAR RETAINER FOR AERIAL Nol Necessary 23.00Fs *FS
19 1 “REAR VENT TRIM Not Necessary B4 00FS ~FS
14 2 *REAR SENSOR Not Necessary 452 0DFS *.F5
15 4 ‘REAR SENSOR SEAL RING Not Mecessary 12.00FS *FS
16 1 *REAR BUMPER WIRING Not Necessary B168.00FS “FS
17 1 *REAR LID LOCK Mol Necessary 227 00FS ~FS
18 1 *REAR LID LOCK COVER CAP Not Necessary TODFS *FS
19 1 *REAR LID PUSH BUTTON Not Necessary 409 00Fs *.F5
20 1 *REAR LID ANTI THEFT GUARD COVER Not Necessary 58.00FS *-FS
21 1 *REAR LID GASKET FLAP Not Necessary 185.00FS ~FS
2 1 *REAR PACKING ADHESIVE Not Necessary 18.00FS ~FS
23 1 *REAR LID AUDI EMBLEM Not Necessary 113.00FS ~FS
24 1 *REAR LID INSCRIPTION A4 Not Necessary B7.00FS *-FS
25 1 *REAR LID INSCRIPTION TFSI Mot Necessary B7.00FS *FS
28 2 *LED TAILLIGHT OUTER -LH/RH Cracked 1,862 00FS *1,489.80FS
27 1 “LED TAILLIGHT OUTER TRIM - LH / RH NIS Cut 54 00F5S “43.04F5
28 1 *LED TAILLIGHT INNER -LH/ RH N/S Cut 1,B62.00FS "T4480FS
29 1 *LED TAILLIGHT INNER TRIM - LH/ RH N/S Cut 5400Fs "21.52FS
an 2 *LED LICENCE PLATE LIGHT Not Necessary 105.00FS ~FS
N1 *REAR CROSS PANEL Nol Necessary 238.00FS *.F5
2 1 *REAR REINFORCEMENT CROSS PANEL Repair 461.00FS “~FS
3 1 *REAR CROSS PANEL TRIM Not Necessary 154.00FS *-FS
34 1 *REAR SILENCER Nol Necessary 999.00FS “FS
3F 1 *REAR SILENCER DUAL CLIP Not Necessary 45.00FS *.F5
3B 1 “REAR SILENCER BRACKET Not Mecessary 38.00FS *~F5
a1 *ACRYLIC SEALANT Mot Necessary 180.00FS *FS
B 1 *STONE CHIP Not Necessary 180.00FS *F5
]\ 1 "CAVITY WAX Mot Necessary 140.00FS ~FS
40 1 *REAR NO. PLATE Nol Necessary G0 00FS *~FS
41 1 *SUNDRIES Not Necessary 500.00FS *FS

F=Franchisa part. S=SpcNet
Total Parts (S$) 13,406.00 4 861.28

| Report was unsubmitted during this print-out. |

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

Thare are no now miscellansous ems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND Mew 360.00 36000

REAR LID KICK SENSOR. CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE

2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE  New 280.00 0.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS New 480.00 0.00

FOR TAIL LIGHTS, BATTERY MANAGER, FUSE AND
RELAY TRAYS, ELECTRICAL AND AUDIO COMPONENTS

4  TODISMANTLE AND RENEW REAR BUMPER AND REAR New 4,550.00 750.00
LID. CUT OUT AND REWELD END PANELLING. TO
REPAIR LHS REAR FENDER. RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

5 TORESPRAY REAR BUMPER, REAR LID, BOTH REAR New 4,300.00 1,100.00
FENDERS HINGES AND END PANELLING. TO CARRY
OUT JOINT SEALER WORKS AND STONE CHIP

TREATMENT
&  TORENEW LHS REAR EXHAUST SILENCER. TO ALIGN Mew 480.00 0.00
TO POSITION
7  TOCARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
8 TO REPAIR AND RESPRAY RHS REAR FENDER New 1,400.00 750.00

Gross Labour Cost (S5) 12,042.00 3,152.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 11/9/2019



