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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 29 May 2019 9:46 AM

To: Michelle Ong Siew Bee

Cc: assignments

Subject: RE: OUR REF: SNM19D202166-YP1045) - Direct Settlement - YR REF: SLKB376M
DOA 13/05/2019

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client's vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079309
DID: (B85) 63896171 | M: (65) XKXX XAXX | F:(65)6222 1033

W: www sa entaiping.com | FB: www.facebook com/chinataipingsal | WeChat: ;7 #i# Taiping 8G 3 Anson

Road #16-00 Springleaf Tower Singapore 079309
DID: (B5) 63896171 | M: (65) XXXX XrXX | F: (65) 6222 1033

From: Michelle Ong Siew Bee [maiIto:mL-:heHe.ong@wearnes,cum]

Sent: Wednesday, 29 May, 2019 9:40 AM

To: Chong Boon 5en <boonsen.chong@sg.cntaiping.com>

Ce: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com=

Subject: RE: OUR REF: SNM 19D202166-YP1045) - Direct Settlement - YR REF: SLK8376M DOA 13/05/2019

Dear Boon Sen,
Please Arrange for survey immediately.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pte. Ltd.

249 Alexandra Road Singapere 159103
WEARNES



M (55) 9129 4556 F (65) 6264 7137
www,wearnes.com  michelle ongawearngs com

This email, including any attachment, is confidential and may also be privileged.
If you have recaived it in error, please notify us immediately by reply email and then delate this massage from your systam.
Plaase do not copy it or usa it for any purpose, o disciose its contents or any attachment to any other person. Thank you.

From: Michelle Ong Siew Bee

sent: Monday, May 27, 2019 6:58 PM

To: Chong Boon Sen <boonsen.chong® sz cntaiping.com>

Cc: Elaine Cheong <elaine.cheong @sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D202166-YP1045] - Direct Settlement - YR REF: SLKB376M DOA 13/05/2019
Importance: High

Dear Boon Sen,

Please advise on liability clearance and arrange for survey on urgent basis,
Vehicle is already in our workshop since the accident.

Thanks.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Ltd.

V 249 Alexandra Road Singapore 159103

M (55) 8120 4556 F (65) 6264 7137

WEARMNMES ywawegmescom  michelle ongifwearnes. com

This emall, including any attachment, is confidential and may also be privilaged.
If you have recaived it in error, please nolify us immediately by reply email and then delele this message from your syslem.
Flease do not copy if or use it for any purpose, or disciose its contants or any attachment ta any other person, Thank you.

From: Michelle Ong Siew Bee

Sent; Friday, May 24, 2019 7:47 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Chee 50 Chow <sochow.chee@sg.cntaiping.coms; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D202 166-YP1045) - Direct Settlement - YR REF: SLKB376M DOA 13/05/2019
Importance: High

Dear All,
We refer to our email dated 16™ May 2019.

We have yet to receive any reply from your side. Kindly note that the car is already in the workshop and assign a
surveyor to conduct the survey asap.

please revert on liability clearance om urgent basis.

Thanks.



Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automeotive Pte, Lid.

V 249 Alexandra Road Singapore 158103

M (65) 5129 4556 F (B5) g264 7137
WEARNES  wwwweames com michelle ongfweames.com

This emall, including any attachment, is confidential and may also be privileged.
If you have received it in eror, please notify us immediately by reply email and than delete this message from your system.
Pleasa do not copy it or use if for any purpose, or disclose its contents or any attachment to any other person. Thank you.

From: Michelle Ong Siew Bee

sent: Friday, May 24, 2019 9:59 AM

To: Elaine Cheong cglainE.cheonn@sg:cntaipina.mm:-; Chee So Chow <sochow.chee@sg.cntaiping. com>; Alfred Toh
<glfred.toh@sg.cntaiping.coms>; Claims Dept of CTI ¢claimsdept@sg.cntaiping.com>

Subject: Re: QOUR REF: SNM19D202166-YP1045) - Direct Settlement - YR REF: SLKB376M DOA 13/05/2019

Dear Elaine,
Please revert asap.
Thanks

Get Outlook for Android

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

sent: Thursday, May 16, 2015 5:34:11 PM

To: Elaine Cheong; Chee So Chow; Michelle Ong Siew Bee; Alfred Toh

Subject: OUR REF: SNM190202166-YP1045] - Direct settlement - YR REF: SLK8376M DOA 13/05/2019

Dear Elaine,
Please conduct PRS-SLK8376M soonest possible.
File with officer in charge- Elaine Cheong — 6389 6530.

Regards
Angie Foo

From: Michelle Ong Siew Bee [mailtn:rnichelle.ong@wearnes.mm]

sent: Thursday, 16 May, 2019 8:58 AM

To: Claims Dept of CTI

Subject: Direct Settlement - Our Ref: SLKB376M ; Your Insured YP1045) DOA 13/05/2019
Importance: High

Dear Sirs,

We refer to the above matter.
Attached for Direct Settlement.
Kindly revert asap.



Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Lid.

NG 249 Alexandra Road Singapere 158103

_ M (G5) 9129 4556 F (B5) 6264 T137
WEARNES  wwwweames.co mighelle ong@weames.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in emor, please notify us immediately by reply email and then delale this message from your system.
Plaase do not copy it or use it for any purpose, of discloss its cantents or any aftachment la any other person. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Shiau Chan (LKKAuto)

From: Michelle Ong Siew Bee <michelle.ong@wearnes.com=
Sent: Wednesday, 21 August 2019 2:10 PM

To: Shiau Chan (LKKAuUto)

Subject: RE: TP VEHICLE SLK 8376M (DOA: 13/05/2019)
Importance: High

Dear Shiau Chan,
customer reverted to OD claim already.
Thanks.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Ltd.

V 249 Alexandra Road Singapore 158103

M (65 9129 4556 F (85) 6264 a7

WEARNES WA, WIS SO puichelle o 1 E RIS, SO

This email, including any atfachment, is confidential and may also be privilaged.
if you have received it in emor, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it far any purpase, or disclose its contents or any attachment to any otfrer person. Thank you.

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
sent: Wednesday, August 21, 2019 2:08 PM

To: Michelle Ong Siew Bee <michelle.ong@wearnes.com=
Subject: RE: TP VEHICLE SLK 83760 (DOA: 13/05/2019)

Dear Michellg,
Kindly advise vehicle status.
If vehicle has been repaired, please finalize with us.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKE Auto Consultants Pte Ltd

Phone: b256-3561 | email: sicwsg@lkkauto.com | fax: G256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Michelle Ong Siew Bee emichelle ong@wearnes.com=
sent: Tuesday, 18 June 2019 9:19 AM

To: Shiau Chan (LKKAuto) <siewsc @lkkauto.com>

Subject: RE: TP VEHICLE SLK 8376M (DOA: 13/05/2018)
Importance: High
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MAPORTANT NOTICE
1 Complete sed subinlt this Form tp Aflbed Worlsd's Authorised F d Reporting Contra (ARG Hor afling

Flease repoit comacily he details of the accident to speed up the Claims procass.
This Form must Be completed by ing Policylwder andior he Aulhorized Diivar,

 Any willil misrepresentation or withivelding of raterial facts may atiow

The issue Waumpimu of thig Form m.- nsurance cumna.muu ot an admisgion of pelicy liability on the part of the nsurance COMmpaniEs.

of investigation.

ACCIDENT STATEMENT

Date and Time of Accident

Exact Luuﬂm of Accident

[}twt_:Jf_{‘I»l“} Tme  (:33

E,E-I:uu. MORTH BV i

DETAILS OF OWN VEHICLE

Exact Purpose for which vahicle was being used at Time of

accident
Arc you
wour vebicla?

vahicle Category”

Clalming Under your own insurance puic:.r for re rapurw

{jﬂmem1 f:;

M Private

Vehicie Registration Number Sij B34EIT)

INSURED / POLICYHOLDER (OWN VEHICLE}

Nmnfﬂegmereﬂﬂmw{ﬁae!mmn&ﬂe:ﬂ I{'Hi?l\-"ﬁ e MuA

[Personal Identication - NRIC (Singaporean'PR) - m;'l.._q‘_,';f.._l-_q N =5 ) N
- T _FipassportNumber | -

— ol = R

VEHICLE PARTICULARS (OWN VEHICLE)

Vehicia Make / Mode! Manufacturer PERARELT Mode! ,gNE -]

Type of Vehicie T T T T U sakoon (O Wev {JoRv (van ( omy

() aue ) mieyde {7 Otmers HATCH e

INSURANCE COMPANY {OWN VEHICLE )

Mame of Insurance Company *

CigenTN  INfeAN (€

Contact Mumber | Mobile Phone { Fax No,

AR 0F

;weafFoliqr {Jmnmmslm 'r:jﬂ'lrﬂ Party Fire & Theft | 3 TP Only

Fleet Policy N {“‘_ i == )

Pﬂlll;.'y N.uml:rer - . o - e @fﬁifmﬁ? -

Motor I

D—RNER j?f Same as Insured above

Mame of Driver aﬁjm NH Yﬁm

Personal Idanh-r;n.‘._allun NRIC {Sartgapomanl‘F'Rr W quq;’ .-‘— . - ]
-FNP:upﬂrtwa

w090 mmﬁf e

Dr:wlg Date Pass n' p i XU Tty

Yaar af I:Irnrlng Exp:n;m_e - o Year(s) Mo ] - ]

Occupation 1 7 ' N V? tndoor £} Outdoor

Gender == | Y Mals | ) Female - -

Paga 1



weu; any ather vehicle or pmpmy dnmagadﬁ‘

Ernail Address mf'_ﬂa"i d—'(f,f

Was driver an arployee of the Insured’s Company? “ Yes & __ Mo

if No, Relafionship of the Driver with the Insured m\,ﬁ\f-{( _

Vahicle Regstration Number of Driver's Own o '::-5 Yes ”.{_" Mo -

\ehicle Registration Number of Driver's Qwn Vehicle {if . o - o
applicable] - o o = =
Insurance Cnmpanyuf Diriver's Own ‘u"ahn:le (it ap;iucabia}

GENERAL INFORMATION OF THE ACCIDENT

Lﬁ;mfﬁsﬂﬁ?!mm collison, Heiu:l-m mlli.-.um.sm !. %1:’& _S_"'Pff - B B
Weather Conditions V) Clear ') Raining ( ) Ofthers. _

F:mad Surfaoe J ry C} Wat ':h_:} ﬂthers. .

OTHER INFORMATION

VWas any foreign vehicle invohved in 1h|5 a-c.udmt? i'f_ ) Yas ‘-:/‘r No

Waa w;;ﬂr |n|u:ad in the amldeﬁt" . \] Yes @ Mo ) -

F

b Yes ‘-,fﬂlu

- FIMI'PmparI Mumbier

Address

Mame: of H'lsmanoe Gnmpan]r
Nemre afﬂm‘lagn

Mo, of F'assengaer :Inv:.luu:t’mg Dmrar]

| P - Pleass e if e T b B TnotE yGIGES |

A &

'l"l._l'asmaman].rmm C:Bplumdhy Csrcamem?__ __ig_:} ‘r?s : {_7_; No i )
lebejf_miegﬂjlhﬂudmgmw} [ N —
DETAILS OF POLICE ACTION
Was the Accident reported to the Police? [ Yes ) No(if Yes, please state which Polie Station.)
Poiuasmmnm R - .
Police Station Address o ) ‘ R R a
I_"n_h:z; Siation Contact o -E:I'aliu_ - _F;n: Mo,

S, o 773 Yes () Mol Yas, againstwhom?)
Was natice of inended Prosecution given? I : - — —
DETAILS OF OTHER VEHICLE / PROPERTY 1
Vehicle Registration Number | ypleysT
Votice kel Mocel Coeur T =LY - —
Datails of Properties
v o KAL) B pERUMAL Y AN DH BS AN
Parsonal Identification - WC{EMQWWR} A _q_:?-}( o

| ar+% o592

Page 2
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IMPORTANT NOTICE

1 Plesss repor gorfecily the detalls of the accident o spend up 1he claims proCess

3 This Form must be campleted by 1he Policyholder andlor the Auorised Driver

3. Informaton provided musi be 8 frulbdul and sorurale ag pogsible. Ay witlul i

ineuTANGE companies to repudiats palicy llabikly.
4. The ssue and acceplance af this Form by insurance companics i not an admisson af policy ligbify on (he pan of U insuwance pampanics
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WS B0EI6IT  Weames Aulormosve. Pl Lid - Assandia Hiad
ENTRY OATE & TRIE: 14055010 1435
SUBMITTED BY Michelle Ong Giew Bee

YA

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Paease repon commectly the detads of the accident to speed up e ClANME PrOCRSS
2, This Form must be completed by the Policyholdes andior the Authorised Driver.

3. Information provided must ba as truthful and accurate as possibla Any witlul misrepresentation o witholding of material facts may allow insurance comoanas ley

repudiate pocy liability

& The issue and acceptance of this Form by insurance Companies & nat an admissson of policy liability on the pan of the insuranca COMpPanes
5. Any false reporting may be referred to the Police for investigation.

£, This report will be forwarded by the ingurars of the GIA Records Management Cenlre established by the Genesal Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a lee, be made available upan application by interesied parties
7. By the lodgemant of this repor 1o the inswrers, you haraby consent 1o the archiving of this reper &1 the cantre and to copies of the report baing made available

aforasmd,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

14/05/2019 14:35
13/05/2019 16:30
BEDOK NORTH AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLKB3TEM

CHONG WEI YUAN
S8029491F

NOERAIL

(LOCAL) +65-97397308
OTHERS-97397308

REMAULT
MEGAME GT-1.5 (A)

SOCIAL

ND

THIRD PARTY
FRIVATE CAR

LIBERTY INSURANCE PTELTD
COMPREHENSIVE

NO

SD18V00552

CHONG WEI YUAN
S58929491F

01/09/19849

INDOOR

12/01/2009

10 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-97397308

OTHERS-97397308
HNOEMAIL

Page 1 of 26



Address
Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invelved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soficiting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Wias the accident reported to the police?

If Yes.Please state which Police Station

Was notice of intended Prosecution given?

If Yes. against whom?

Circumstances of Accident

REFER TO ATTACHMENT.

Attachment(s)

Are accident photos available for altachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

———OEK 51T TANMPINES STREET 33

#09-56
520317
MO
OWNER

SIDE SWIPE
CLEAR
DRY

(o]
2
WO
NO
YES

MO

NO

MO

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Proparties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Paostcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

YP 1045
FUSO WHITE

COMMERCIAL VEHICLE
KARIYAPERUMAL VANIDHASAN
GB161817X

91430150

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 28



VEHICLE CONDITION REPORT FORM / JOB RECORD e

B T 11O _ g i . e s
Date:. ! - . Time: . Customer Name:
Technician Name: Customer Telephone:
Reg. Noii=Dhs: .. - £/ Job No: ; : Make/Maodel:
Odometer Reading (Customer Vehicle]: .. i Location:
KM Travelled by Assistance Vehicle: (1 way) Time on Scene: o2
Fault Reported: ra el Time Job Completed:
Fault Found: Repaired at Breakdown Scene: Y/N
How wads vehicle repaired? i o I VIMN MNo: .

= == =T # S e B s S =

Hubcaps Y/N Day/Night Wet/Dry Clean/Soiled
Spare Wheel Y/N Please circle the above as appropriate
Tools Y/N Place X on damaged area for scratch and Y for dent
Audio System Y/N
Keys + Remote _WH
Aerial Y/N
Cashcard YN

Fuel [E [ F]

Interior Condition :
Front Seats

Rear Seats

Floor Covering

Headlining

Delivery to Dealership / Date and Time: . - /

Vehicle received in the above condition YES/NO

If not stated as above specify difference:

CUSTOMER DECLARATION

1 | am entifled to the service requested. In the event of this subsequently not being the case | shall be responsible
for the cost of any assistance provided.

2. | accept that any roadside repairs will be of a temporary nature and that advice of a franchised dealer should
be sought by me as soon as possible.

3 In the case of forced entry, | confirm that | specifically requested that the operator forcefully enter the vehicle
and that all damages occasioned thereby is and shall be my sole rq;pnnsibﬂiry.
K.

4. | accept that any removable items left in the vehicle will nof bq.-]‘}ié responsibility of the emergency service or

their agents. Ve
Customer Dealer/Workshop | Operators
Name & _ Signature, Name Signature ¢
Signature T A & Stamp (white & pink et S
(green copy) ‘ (yellow copy) |/ copy) : |




SERVICE

88455 - CODOD] SLz SERYICE SALES - P
Mr CHOMNG WELD YUAM
Blk 317 Tampines 5t 33 [y .Me, .
FOF=36 Inv.date.
WLF Ho :
Singapore 520317 Yeh.In/Out:
tTel.No
Reg.Mo
Closed by Hichelle Ong Siew Be Reg.date
gve Consultant Hileage ..
Remarks ...... Fr CHOMG WET YUAN Chassis No:
O . Mo Desoriptian Heell Qty
4o
A0 TH REPLACE FRONT BUMPER.FRT i)
BRACKET ,FRT HEADLAMP,.FRT LH
FENDER,FRT LH DOOQR.FRT LH
DOOR TRIM,FRT LH WING HIRROR
REAR LH DOOR,FRT BOMNET.ETE dp o
200 TO PUTTY SPRAY FAIWNT ON FRT i
BONNET ,FRT BUMPER,FRT LH
FENDER.FRT LH DOOR.REAR
LH DOOR,LH ROCKER PAMEL .ETL
g0z 10 TRAMSFER FROMT LH DOOR PART
TR TO' REPLACE FRT LH RIM 0
0030 0lPC TYRE REPLACE 0
q1% COMPUTERISED WHEEL AL IGHEN 0
280 T0 FOCUS" HEADL &MP 0
ZB0 0 CHECK WIRING INCLUDE {
RESETTING OF ALL ELECTRICA
MODULES
e
LKK Auto Consutants hence
e Reparer ofhe olowing:
fﬁuﬂﬂ!ﬂhﬁuﬂﬂvunqnh.‘
* To display damaged part(s) during resurvay
* Parls prices are subject o confirmation
* Third party survey is on & “Without Prejudice’” basis
:Nﬂluimnwhnbmnnumuu
WI 8
S0 0 0 308 1 e ey
l Acknowtedged by Rapairer
Signature:
Duate;

Waearmes Automotive Pte. Ltd.
45 Leng Kee Robd, Singapore 152103 T +65 6430 4930 www.wearnesauto.com

Co reg ne, 199501400R / G5T reg no. MZE920628%

WEARNES

=S T Lk TE

BAP
15/05/2019
14770
Mobile: 27397I08CHONI
SLRB3TeH
31/01/2017

il
YFIRFEBODBS&S25469]

BPrice Disc®: PKg amount G

2700

4050.00 0 1. 050.00 5
(490 .

FERO0.00 O 2.80Q.00 §

250,00 0 250,00 3 -~

000 0 S0, Ol E.Vf# A
ES0.00 0 g50.00 5 §eYeC
ZRO.00 D FRO, 00 8w

110,00 0O 10,00 35 v

I3I0.00 0 TR 00 5 ]

J
Tl TPSHY AN

ﬂ Swp
[~

ﬁh&wm> h7§;*_
Fride 12 (a2

TW

2'ﬁ/§ ’q @ ZguDrnh.



88456 - COOOOL

M CHONG WET YUAN

Blk 317 Tampines
FOF-56

Singapore 520317

Closed by ...,

SERW ILGE
- PC

SL: SERYICE SALES

5t 33

Hichelle Ung Siew Be

Svc Consultant
Remarks ..

Rl

TOWIHG CHARGES

BUMPER FRT M4H BT LI
FOG LAHP MOULDIMG Ha
COLLECTION

BEUMPER FRT TOP SUPPO
BUMPER FRT CENMTER SU
BUHPER FRT SPOILER H
REINFORCEHENT FRT M4
HEADLAHP LHF W/XENON
BULE HEADLAWP R2& DI
FOG LAHP LH/RH 83/ H
BUMPER SIGMN LAMP FRT
FENDER FRT LH M43
GRILL#A PAMEL INMER L
FENDER BRACKET FRT L
FENDER BRACKET FRT L
SUPPORT FIX

Wearnes Automotive Pte, Ltd,

45 Leng Kee Road, Singepore 159103 T +65 6430 4930 www, weamesauto.com

Co reg no, 1995014008 / GST reg no. MIBE20628X

Mr CHONG WEI YUAM

EST IMMaTIE
ST Reg.No:M2e920628)

Inv.No. . : BE&P 0 Page 2
Inv.date. 15/05/201%

WIF Ho. . 14770

Veh.In/Out:
*Tel .No. . : Mobile: 97397308CHONG
Reg.No. . SLK&37&M

Reg.date. : 31/01/2017

Mileage . :

Chassis Ho:

Mech dty

ccbpooooC

=

YFIRFBEOOBS&3IZ5L9T

Frice Diset: Pkg Amount

250,00
.0 EA £9%.10
0 EA 22190
0 EA 1392.90
& EA H0.70
0 EA 166 .30
EA 193,70
EA 653 .80
EA 1285.30
Ef 213 .00
EA 185.50
Ef 296 B0
ER IBE.40
EA 52.80
Ef B7.70
0 ER 169 _ 30
ER 139,20

250,00

&99 .14

271.90
i39.%0
8070
1&6&, 30
b 3 SR
653,60
1,285,350
219.00
1BS, 50
295,80
386.40
£9.80
gi.7a
169, 30
39 .20

RYHa

WEARNES

:1 ‘t:‘j ‘.él‘u'.'
TN

L5 B ]
bl e I
=0
i =

-1-'\]*“3

AT R
™

WMo v v o



WEARNES
SERYICE ESTIFOTE
88456 - COoQ0OQl SL: SERVYICE SaLES e
Hr CHONG WEI YlUaN GST Reg.No:MZZF20628X
Blk 317 Tampines St 33 [nv.No. . : B&P . Fage 23
BO9-56 Iny.date. : 15/05/2019
WIF No. . = 14770
Singapore 520317 Veh.In/Out:
£Ta]l . No. : Mobile: FTI9TI0BCHONG
Reg.No. o 1 SLKEBITLH
Closed by .... 1 Michelle Ong Siew Be Reg.date. © 31/01/2017
sve Consultant Mileage . : 0
Remarks ...... : Mr CHONG WEI YUaN Chassis No: YFLRFBODBS&EZZ5693
Op . Mo Description Hech Qty Price Disc% Pkg Amount @
FENUER FINISHER LH 1.0 EA  533.00 533.00 57
ALLOY RIM 17 " M4 R% 1.0 EA  558.00 558,00 50t
TYRE PRESSURE SENSOR 1.0 EA  11%.10 119.10 8%
WHEELARCH LHF 1.0 EA  243.40 243.40 57
WING MIRROR COVER T0O 1.0 EA  99.20 99.20 Sof~
DOOR -FRT LHS M4 R3S 1.0 -EA: 1437.50 1, 437,50 5 bi—
HIRROR HMLDG LH 1.0 EA 140.10 140:10 57T
DODOR SEAL LHF 1.0°EA B&_ 80 Bé.BO SM—
DODR SEAL LOWER LH 1.0 EA 120.99 120_90 5 A
REAR' FEMDER: LH M4H G 1.0 EfA: 1674.80 1,674.B0 S m
WINDSCREEN REAR H4H 1.0 E& S78.00 857800 5% nn
WINDSCREEN SEALANT 2.0:En 112,10 224.20 SX N
FRIMER 1.0 EA L7&.60 176,60 54 nd
BODY FAMNEL SEALANT X 1.0 EA BE3, 20 8H3.70 34N
ADHESIYE SEALER FLZ L.0 EA 54%.10 49,10 5&M
Gross Total. 21.,178.30
L. @l cxns - Tiexloaa A 8.770.00 NEL et 21.,178.30
Parts Total L2, 408 .50 GST B T7.0% 1,462 .48
FPackaoaoge Tobal 0.00 Tobal: cosaus 22,640 .80
Patdicucana: 0.00
Please Pay.. 22,8660 .80

G3T: S=StdRated; D=0ut0fScepe; I=feroRated

Wearnes Automative Pto. Ltd.
45 Lenyg Kee Road, Singapore 159103 T +65 6430 4930 www.weamesauto,com.

Co reg no. 199501400R / GST reg no. M28920628X



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLA.IH SUBFOLDER TRACKING

|  Case |N|:|t|l1e|:l- rr:5t Submitted  |Adj Assigned | Ad) Rpt_ Taqj Submitted | Ins Auth'ed | Status t‘
i 30 May 2019 | iy 2018 £$11,044.90 | 5$11,044.90 lm“':' Tor ey
aimn 1 £
. R .
l I Ea agyrpt | Edt Estimates | : View Rot Cancel Case | |

Documents

Claim Details

Reference Show Al

CLATM su HFDLD!R DETAILS

|[Created by insurer]

Insured:
Main

I.IHS LOGISTICS, Co. Reg. Noo 531734361

Claimant: :Hnuswﬂvum_, ID: SB929451F |
Vehicle Reg. [13/05/2019 16:00 - :59
NN bt e s Date of LOSS: | 123 manths and 13 Days From LTA Reg Date (Man ¥r)]
| |craim Type: | TP / sumwuzuzmﬁmz ;ﬂ;ﬁ?v & | BMCVSN1E056819033

| Vehicke Redg. ]
No. YP1045] FEI"‘I"’M::n SD19V00552

(insured): i

= 3 Excess: | S$0.00

Repairer: Wearnes Automotive Pe Ltd (Leng Kee) 28 Leng Kee Road, 159105 Leng Kee - Tel: 372680 |
;"n"'sl"r'.';':? China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]

f‘:f';:::“ Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

'M. smr,_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFTKH BIN HAMID] ... [Final Rpt due

i 11/06/2019]

Driver/Custo

dian | KALTYAPERUMAL VANIDHASAN (36 / Male} ,  NRIC; GE161917X Email:

(Insuwredy: |

(ASSOCIATED MAIL RECEIVED

view Al | _Compose Case wai |

There are no mall for tﬁls case.'

Due Date

Mo results,

"ALL ASSOCIATED TASKS=

Wiew All I Search Tasks | Create New Task I Enmul!’teJ|

Priority Type  Task Group Subject  Handler Assigned By Completed On Created On

https:/sin gapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...

29/8/2019



merimen e-Claims

Uploed Dmu‘nems_1 Upload vhobbd-_1 Compose New Lme;!

Claim Documents

*SLKB376M {SNM19D2021 66C02)
[YP10453]

TP
CHONG WEI YUAN
May 13 2019 4:00PM
[UMS LOGISTICS]
Wearnes Automotive Pte Ltd

;h;;mont Reports

Page 1 of 3

View [View in E“I?EEE]

[1 per poge__

,F{-:I '!ml'izﬁ _Fﬂ_lrnﬂ Autnﬂﬁtm“mld {Alexandra Road) | Thumbnail | Print
|1_';1ﬂ5"19_15_313__j Accident Statement . T @) | toadhTm | |
'.P_hnmul;ni_!ﬂ_ N o e BE Der_var-ge _E

[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) !Thﬂiia_n'ﬂ!_nl
'y 210819 14:48 | Odometer Reading e ©  dwe | M
!z 21/08/19 1448 | General View O | weaws | 4|
ii_ Zm-ﬁfﬁdﬁ_ﬁmtml View _ﬂ. Load JPG _g
la |21/08/19 14:98 General View © | arc | B

5 |21/08/19 14:48 | General View @ | Load PG M |
|6 |z1/08/19 14:4 General View @ | loadrc | A

i}__.“?_ﬁi?_u:%a | General View ) .LaanF;_l__@__
8 |21/08/1914:48 | General View © | Loadwc | B
g |21/08/19 14:48 General View ﬂ—I_Luad we | &
10 |21/08/19 14:48 | General View @ | Load e | M

11 [21/08/29 14148 | General View © | Loao G E_I
12 |21/08/19 14:48 | General View €  ladiwG | M)
i-lj- T 21/08/19 14:48 | General View _ © | adwrs | &

‘14 |21/08/15 14:48  General view ©  Load PG o |
li 21/08/19 14:48 | General View © | Ladrs | M ]
l16 _mn@ ”L“- Gn_rllerﬂm € | Lcad PG fsa_{
1_1_? | 21/08/19 14:48 General View o €Y | Load PG
18 |21/08/19 14:48 | General View © | Load G | !Ej.
19 |21/08/19 14:48 | General View © | aaws | &

20 |21/08/19 14:48 | General View € | Load PG m_i
|3_1_ |21/08/19 14148 General View © | Load PG | E_|
22 |21/08/19 14:48 | General View ) | Load PG =l
23 |21/08/19 14:48 | General View - @ | Load e M'l
54 l21/08/19 14:48  General View © | oed G

!z_ 21/08/16 14:48 General View © | Load kG m__]
;_;25_ 21/08/19 14:48 | General View - © | oadrc | B
27 |21/08/19 14:48 | General View ' © | Load b6 g'
28 21/08/19 14:48 General View n Load G | B

29 |21/08/19 19:98 | General View =1 © | Load PG @;{
30 |21/08/19 14:48 | General View ©  loacwc | ¥

E 21/0B/19 14:48 Ganeral View B | Load PG E:l
2 |21/08/10 14:48 | General View © | Lowc | &

!}‘33 21/08/15 14:48 | General View 0 | e Ej
34 21/08/18 14:48 | General view - @ | LeacG ||

https://singapore. merimen.co

m/claims/ index.cﬁn?fuscbux=MTRdnc&ﬁ15cactiuﬂ=dsp_dﬂc.,.

29/8/2019




Merimen e-Claims

Page 2 of 3

[ Assessment Reports [Tperpage [ ~] BA
o |FnslzedOn | Wearnes Automotive Pte Ltd (Alexandrs Road) o ~ [ |Thumbnail Print
S i e PSS
45 21/08/19 14:45 | General View e e © | wairc | M
{36 21{@9@ ‘General View @ | Load PG ]
|37 |21/08/15 14:48  |eneratview __ | @ | Load PG | o !
G lrumsiess lowemvew 1@ towarrs [ 2|
39 izjfuﬂ.fl'} 14:48 | General View @ | Leadws | M |
a0 |21/08/19 14:48  General View - © | s | B
|lemam 14:48 | General View © | Ladrc | &
42 21/08/19 14:48 | General View O lowws | O |
|T{3 |21/08/13 14:48 General View O | Lacre |
i a3 S — L R
44 |21/08/19 14:48 | General View ) | Load PG
a5 |21/08/19 14:48 | General View - - @ | Load ¥G
T‘iﬁ_lj?_lﬂ’_”.‘i““_ General View - __ﬂ_ Load PG ’E—J
:_a?_!n_;ama 14:48 | General View B | Load PG _|
|48 |21/08/19 14:48 General View = O | wadirc |
lag |21/08/19 14:48 | General View © | wadws | & |
Linked Accident Report Documents
vlwm
Video = e 12 9]
[No_|Finalized On Wearnes Automotive Pte Ltd (Alexandra Road) | [Thumbnail Print
(1 |03/06/19 09:19 Video - Accident ) _l_? load ME% | |
12 |03/06/19 09:19 Video - Accident | @) |loadMpa | |
Iingment !lépnrts = 1 per T=]| E
|Me | Finslized On Wearnes Automotive Pte Ltd [Alexandra Road) == Thumbnail | Print.
|1 |14/05/19 15:18 | Accident Statement ' © | Load HTM
{2 |30/05/18 19:51 Addendum Shest € | loadTIF |
3 |30/05/19 19:51 | Accident Statement Addm. #1 ) | Load HTM ]
4 |03/06/1909:27 | Addendum Sheet ] @ | LoadTiF | |
5 |03/06/19 09:27 | Accident Statement addm. #2 | Load HTM | |
_P_hﬂmf!l"“ﬂﬂ ) [3 per page | | I
Mo |Finalized On Wearnes Automotive Pte Ltd (Alexandra Road) [ Thumbnail | Print
1 |14/05/19 15:16 Accident Photo 0 waws | M
2, 14/05/1915:16 | Accident Phote © | aawe | &
3 |14/05/19 15:16 | Accident Photo 0 Lads | ¥
I;__immym 15:16 | Accident Photo - _ | @ | Loadps =l
|5 [14/05719 15:16 Accident Photo Q| adws | 4
& |14/051915:16  AccidentPhoto _ © | adrG | B4 |
7 [14/05/19 15:16 | Accident Photo ) © | aivc | & |
§ | 14/05/1915:16 | Accident Photo ' © | oaavs | 4 |
o |14/05/1915:16 | Accident Photo = 1@ | et w6 | B |
10 |14/05/19 15:16 | Aceident Photo © | Laaws | &
11 |14/05/19 15:16 | Accident Photo _ © | i G | & |
|12 14/05/19 15:16 | Accident Photo © | Load G 2
(13 [14/05/19 15:16 | Accident Photo © | Lo G | B |
14 | 14/05/19 15:16 | Accident Photo © | adwc | &
!15 14/05/19 15:17 " | Accident Photo 6| ades | A
& 14/05/1915:17 | Accident Photo o O | oaawc | A |
Iu 14/05/19 15:17 | Accident Photo @ | Lo | 4 |
| |

https://singapore.merimen.co

nﬂclaimsﬁindcx.cfm'?ﬁJsahox=MTRdoc&fuscactinn#sp__duc... 29/8/2019




Merimen e-Claims Page 3 of 3

;w'd“ I 1 per page L*::J | |
[N |Finalized On Wearnes Automotive Pte Ltd (Alexandra Road) Thumbnail Print
(18 |14/05/19 15:17 \’mmm Photo ' © | Loadrs
19 |14/05/15 15:17 | Accident Photo - © | Load s
i'nu-cumentatlun - - 1 per page | &2 |
i-r_\i_o Finatized Cn Wearnes Automotive Pte Ltd (Alexandra Road) 2 : |'I'1'lumbnui_l | Print |
1 [14/05/19 14:339 | Accident Sketch Plan % - 0 | LoadTF |
'2 [14/05/19 14:33 | Accident Sketch Plan i €  loadTiF ||
3 |14/0519 14:39  Accident Sketch Plan B @ Load TIF

4 14/05/19 14:39  Accident Sketch Plan i | @) | LoadTIF |

5 14/05/1914:39 | Accident Sketch Plan ) ) (1] | oad TIF | |

Documents Checklist

DOCUMENTS CHECKLIST

[There are ne document checklists configured.
[

meset | Save | Print ||
1

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: & Handling Insurer
Meate: Remarks are private unless you Shoe it tooother parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/8/2019



Adjuster Report Page 1 of 5

KK Auto Consultants Pte Ltd (coReq No-1as607158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@tkkaula.u::c:m:assignments@lkkautn.mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI g009517/T1QD3E2
Date: 29/08/2019
REFERENCE
’ ~ China Taiping Insurance ; ;
Handling Insurer: (Singapore) Pte. Lid. Policy Mo DMCVSN16056819033
ﬁlai.mani Vehicle SLKE3TEM Insufred Vehicle VP1045J
o: Mo :
Date of Loss: 13/05/2019 Mature of Claim: TP ﬁlf_'m sNM10D202186C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SLKB3ITEM
Make & Model: RENAULT MEGANE GT, 1.5 (A) Engine No. KoKGAETD041264
Reg. Date: 31/01/2017 (Man. Year: 2018) Chassis Mo VF1RFBOOBSE325693
Colour: Blue Odometer: 33991 km
Engine Capacity: 1461 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION TR
Front Tyre Size: 205/50 R17 Rear Tyre Size: 205/50 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre fraads depth
COST OF CLAIMS ~ Repairers Adjusters  Difference  Diff %
Parls 13,058.30 5.474.90 7,583 40 58.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,120.00 5.570.00 2,550.00 31.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S3) 21,178.30 11,044.90 10,133.40 47.8B5
+ GST 7.00/7.00% (S§) 1,482.48 773.14 709.34 4785
Nett Amount (SS) 22,660.78 11,818.04 10,842.74 47.85
INSPECTION
Date of Assignmen: 30/05/2019
Date Inspecied: 29/05/2019 Inspected At Wearnes Automotive Ple Ltd
249 ALEXANDRA ROAD
SINGAPORE 159935
Estimated Period of Repair: 8.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/8/2019




Adjuster Report Page 2 of 5

ted hergin. Such inspection has been carried oul fo the best of our

nits pur findings at the time and place of inspection sia
expressly excluded.

WOTE: This repornt represe
Wahility under any other circumstances is hereby

knowledge and abiity but any other

https:ﬂsingapore.mcrimm-conﬁclaimaf ‘ndex.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2019



Adjuster Report Page 3 of 5

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS §$2,520.00 NETT)

https://sin gapnrc.merimen.conﬁc]aimsf ‘ndex.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2019




Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-505

|Parts:

Labour:
Print Code:
[Validity:

Repairer's

Version: 1.0 (Last Synchronised: 29 Aug 2019)
RENAULT MEGANE GT 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

(Price-denominated Standard List)
(Unsubmitted, no print-code for SLKB376M)

These estimates are valid only if they contain
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

the print code (above) on all estimate pages,

Page 4 of 5

running page [

Mo. Qty PartNe. Particulars Condition Repairer's Amount
1 1 *TYRE (80%) Cut 65000 FS *520.00FS
2 1 *BUMPER FRT M4H GT LI Deformed 699.10FS *699.10FS
3 1 *FOG LAMP MOULDING M4 Cut 221.80F5 *221.90F5
4 1 *COLLECTION * Check 139.90F5 *FS
4] 1 *BUMPER FRT TOP SUPPO * Check 80.70FS *“Fs
G 1 *BUMPER FRT CENTER 5U * Check 166.30FS “Fs
7 1 *BUMPER FRT SPOILER M Mot Necessary 193.70FS *-F8
B 1 *REINFORCEMENT FRT M4 Not Necessary 653.80FS *-FS
2] 1 *HEADLAMP LHF W/XENON Cracked 1,285.30FS *1,285.30F5
0 1 *BULB HEADLAMP R26 DI * Check 219.00FS *-F5
1M1 1 *FOG LAMP LH/RH 53/M * Check 1B5.50FS *-FS
12 1 *BUMPER SIGN LAMP FRT * Check 296 BOFS “-FS
13 1 *FENDER FRT LH M45 Distorted J86.40FS *386.40FS
14 1 “GRILLA PAMNEL INNER L Cut S8.80FS *59.8B0F53
15 1 *FENDER ERACKET FRT L * Check 87.70FS *~FS
16 1 *FENDER ERACKET FRTL * Check 169.30FS *-F8
w9 *SUPPORT FIX * Check 139.20F5 *-F8
18 1 *FENDER FIMISHER LH * Check 533.00FS *FS
19 1 *ALLOY RIM 17 M4 R9 Cut 558.00FS *558.00FS
20 1 *TYRE PRESSURE SENSOR * Check 119.10FS -F5
21 1 *WHEELARCH LHF * Check 243 40FS "-F&
22 1 *WING MIRROR COVER TO Cut 99.20FS *89.20F5
23 1 *DOOR FRT LHS M4 RS Bent 1,437 50FS *1,437 50FS
24 1 *MIRROR MLDG LH * Check 140.10FS *-FS
25 *DOOR SEAL LHF MNecessary BE.B0FS *B6.80F3
26 *DOOR SEAL LOWER LH MNecessary 120.80FS *120.90FS
27 1 *REAR FENDER LH M4H G Mot Necessary 1.674.80FS *F5
28 1 *WINDSCREEN REAR M4H Mot Mecessary 57B.00F5 *“F5
28 2 ‘WINDSCREEN SEALANT Mot Necessary 224 20Fs *FS
a0 1 *PRIMER Not Necessary 176.60FS *-F8
M 1 *BODY PANEL SEALANT X Mot Mecessary 883.20Fs *-F5
32 1 *ADHESIVE SEALER FL2 Mot Mecessary 549 10FS b
F=Franchise part. S=SpcNett.

Total Parts (S8) 13,058.30 547490
I Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER, FRT BRACKET, FRT New 4,050.00 2,700.00
HEADLAMP, FRT LH FENDER, FRT LH DOOR, FRT LH DOOR
TRIM, FRT LH WING MIRROR, REAR LH DOOR, FRT BONNET,
ETC
2 TO PUTTY SPRAY PAINT ON FRT BONNET, FRT BUMPER, New 2,800.00 1,600.00
FRT LH FENDER, FRT LH DOOR, REAR LH DOOR, LH
ROCKER PAMNEL, ETC
3 TO TRANSFER FRONT LH DOOR PART Mew 250.00 250.00
4 TO REPLACE FRT LH RIM Mew 50.00 50.00
5 TO FOCUS HEADLAMP Mew 110.00 110.00
3] TO CHECK WIRING INCLUDE RESETTING OF ALL Mew 330,00 330.00
ELECTRICAL MODULES
7 TOWING CHARGE New 250.00 250.00
8 COMPUTERISED WHEEL ALIGMENT Mew 280.00 280.00
Gross Labour Cost (S5) 8,120.00 5,570.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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