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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | EstSubmitted | Adj Assigned | Adj Rpt | AdjSubmitted | Ins Auth'ed _'!;alm B
wan | 1006 B New Assignment |
| | | Assign | | Cancel Case I |

Reference Claim Details Documents

(CLAIM SUBFOLDER DETAILS : [Created by insurer]
Insured: _KOH KAH LAM, ID: 56842687A
Main Claimant: |SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

. 25/05/2019 00:00 - :59
Vehicle Reg. No.: iSHC4077S Date of Loss: [17 Months and 13 Days From

LTA Reg Date (Man Yr)]

| 29063115QMY (Comprehensive)
Claim Type: ‘TP Policy/Cover Note No.: Coverage: 14/02/2019 -
H | | 13/02/2020

Vehicle Reg. No. (Insured): SGR99S6E Policy No. (Claimant):
l Excess:

=S SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
EpRIreL: | Tel: 68662628

Handling Insurer: | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham -

6594 2545]

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 30/05/2019]
Driver/Custodian (Insured): _KOH AN PANG SAMUEL (), NRIC: $9710751C Email:

on WP.(manual assigned) Car in 29/05/2019. Liab: 100%. Contact: Shantl @ 6866 2671/2

ASSOCIATED MAIL RECEIVED ViewAll | Compose Case Mail | |
‘e MSIG_SG (29/05/2019): Cancellation of Assignment: SHC4077S ' '

=

I | ALL ASSOCIATED TASKS View All I Search Tasks | Create New Task I Complete [

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/5/2019



"' Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Wednesday, 29 May 2019 10:52 AM

To: assignments@lkkauto.com; admin-d@lkkauto.com
Cc: Crystal Lee

Subject: Survey Request - Manual Assigned

Attachments: 2111 - 4077 .pdf

SHC4077S - SURVEY (MSIG) DOA: 25/05/19 SGR9956E CAR IN 29/05/19 (WOODLANDS DEPOT)

Manual Assigned

Dear LKK

Refer to the email below and attachment, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ O

A Member of INSURANCE GROUP

From: Shanti B Thaiyal Nayagi (Auto Sves/Claims & [A/Claims & [A/Taxis)
[mailto:BThaivalN@smrt.com.sg]

Sent: Tuesday. 28 May 2019 3:03 PM

To: Motor Survey <motorsurvey(@sg.msig-asia.com>

Cec: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>; Kok Tuck Foo (Auto
Sves/ARC/AR & SC/Taxis) <TuckFoo@smrt.com.sg>; Koo Yew Chung (Auto Sves/ARC/AR & SC)
<YewChung@smrt.com.sg>; Phua Zhi Yang (Auto Sves/ARC/AR & SC/Taxis)
<ZhiYang.Phua@smrt.com.sg>; Grace Ng Siu Ching (Auto Svcs/ARC/AR & SC/Taxis)
<ngsiuching@smrt.com.sg>; Lim Kha Chiew (Auto Svcs/ARC/AR & SC/Taxis)
<limkhachiew(@smrtlan.com.sg>; Lim Wei Siong (Auto Sves/Claims & IA/Claims & IA/Taxis)
<weisiong@smrt.com.sg>; Gan Kwai Leng (Auto Sves/Claims & 1A/Claims & IA/Taxis)
<GANKWAILENG@smrt.com.sg>

Subject: RE:SHC4077S - SURVEY (MSIG)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).




Dear Sir /Mdm

Kindly arrange to survey the vehicle SHC4077S within 48 hours according to GIA guide line, involving
your insured SGR9956E
Vehicle in Woodlands Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

@smnr

AUTOMOTIVE

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,



5/31/2019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sseor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Pauline Tham Date: 31 May 2019
Prelimi Advi
Insured Vehicle No : SGR9956E
TP Vehicle No : SHC4077S Accident Date : 25/05/2019
Make : TOYOTA PRIUS TAXI Assignment Date : 29/05/2019
Date of Inspection  : 29/05/2019 Est. Duration of Repair :5.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)
60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 12,601.40
Revised Amount :S§ 5,293.68
Check Items (Estimated) :S$ 148.80
Total :S$ 5,442.48
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S§
Margin for Repair 'S§

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=41900345&preview=1&nolayout=1&CFI...

mn



MSR118067645 | SMRT Automative Services Ple Lid - Woodlands

ENTRY DATE & TIME: 25/05/2019 10:10
SUBMITTED BY: 8. Thaiyal Nayagl

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 28/05/2019 11:31

SINGAPORE ACCIDENT STATEMENT

1. Please repont correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful

repudiate policy liability.

4, The issue and acceplance of this Farm by insurance companies is not an admission of policy liab

5. Any false reporting may be referred to the Police for Iinvestigation,

6. This report will be forwarded by the insurers of the GIA Records Mana
archiving and that copies of this report will, for a fee, be made available

7. By the lodgement of this report to the Insurers, you hereby consent lo

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternalive Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own in

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Moblle Number

Fax Number

Contact Number
EMail Address

surance paiicy

ACCIDENT STATEMENT
25/05/2019 10:10
25/05/2019 06:55
UPPER THOMSON ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
SHC4077s

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI|

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT

YES
D-19093197MFSH

SHIANIAN BIN SAFIAN
S1594509E

30/12/1963

OUTDOOR

29/12/2006

12 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

ility on the part of the insurance companies.

gement Centre established by the General Insuranc
upon application by Interested parties.
the archiving of this report at the centre and to copies of the repart being made available

misrepresentation or witholding of material facts may allow insurance companies to

@ Association of Singapore (GIA) for

Page 1 of 10



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

1078

NC
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME:
GENDER:

: UNKNOWN
: FEMALE

NO

NO

| WAS TRAVELLING STRAIGHT ALONG UPPER THOMSON ROAD AT THE SECOND LEFT LANE WITH A PASSENGER ON
BOARD WHEN THE VEHICLE SGR9956E CUT ACROSS THE LANES FROM MY RIGHT AND COLLIDED ONTO THE RIGHT

PORTION OF MY TAXI,

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasans:

YES
YES
FILE TOO BIG

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGR9956E

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

PRIVATE CAR
KOH AN PANG SAMUEL
$9710751C

Page 2 of 10



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2.
3.

This Farm must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthfu urate as po. . Any wilful misrepresentation or withholding of material

facts may allow insurance companies ta repudiate policy liability.

. The issue and acceptance of this Farm by Insurance companies is not an admission of policy liability on the part of the insurance

companies,

+ Any false reporting may be referred to the Police for investigation,

- The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

- Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{a) My insurer, my warkshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this |form] and any other persenal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) Involved in this accident shall be collectively referred to as the “Insurers” , the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(il processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims:

(if} investigating the accident and/or my claims:;
(iii) carrving out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices Lo me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in ad ministering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b) afl insurer(s) who have Insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
agents(including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes,

(d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d] above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders,

sl 19

Policyhalder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the palicyh Ider) Name:
Date & Time: 7 51 oS NRIC/FIN No.:

Page 4 of 10



Sketch Plan Pg. 2
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5/31/20119

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

PARFIC.OF Rehata Fnntiiry

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 31 May 2019

OK

Company
5369K

SHC40775

No

31 May 2019

TOYOTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

2ZR5111832
JTDKB3FU303576176
90.0 kW (120 bhp)
$29,007.00

12 Dec 2017

12 Dec 2017

0

$5,000.00

Yes
11 Dec 2025
$3,750.00

11 Dec 2025

A-Carupto 1600cc & 97kW (130bhp)
8

$34,159.00

$27,880.00

$31,630.00

naps:ivri.ina.gov.sgriavrracuon/enquireepaesyruplicseroreUereginput fFUNG |HHUN_IUSFUSUSUUY | |

A



Ssm

SMRT Accidaent Vehicle Repair Estimates

SMAT Awiemative sarvicas Pie Lid

T3 Woodlands Irduaril PRKEA, Bagepare 157708 |
FAXNamber 63683592

Evimaior Telphons Namber 88662073

Accked Reporing Mumbor 826845

Dats Gansrsied : 1102018

Accident Date and Time

25/5/2019 6:55 AM

Accident Reporied Dale and 25/5/2018 8:05 AM
Time

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? |No

Job Card Number 24101692

Special Instruction lo ARCif any |TP

Prepared Dale and Time

28/5/2019 11:56 AM

Chassis Number

Mileage

Work Shop

Repair Completion Date and
Time

FIERLY Y
FR T 2

Summary of Repair Estima
O et L N

Total Labour Cost $1,014.00 $800.00

Total Spray Cost $2,592.00 $950.00

Total Spare Part Cost $7,855.40 §3,220.84

Total Other Cost $1,040.00 $180.00

TOTAL COST $12,601.40 l";. %, ’jgj N $5,159.84 (PIP)

Lump Sum Total $0.00 $0.00

Number of Repair Days 7.0 5.0

Prepared / Adjusted By Tuck Foo Kok Hwee Jia (LKK) / MSIG

ARC | Surveyor Sign Off Dale

Signature

Remarks

28/05/2018 1:46 PM

e

129/05/2019 3:41 PM

~J
pl/p repair, photo before paint.

Pageiell

.
Rogiaration Number SHC4077S

Case Reference Number TAXI05/16/2111 [l m
Regisiration Dale 121212017

Company Type SMRT Taxis Pte Lid

Make TOYOTA

Model PRIUSA

Name of Driver SHIANLAN BIN SAFIAN

Type of Actident Side Swipe




5/29/20

<

19

SITRT

Case Details

Case Reference Number : TAX/05/19/2111

Type of Repair : Accident Repair

Vehicle Registration Number : SHC40775

Documents / Photographs

https://ivacsweb.smrt.com.sg/Estimation.aspx

Company Type : SMRT Taxis Pte Ltd
Estimation ID : EST-7052-1D
Assigned By : Taxi Claims Manager Team

View Documents / Photographs Total Documants: 1

Estimation Details

Spare Part's Cost Detail

BOM
Type

One
Time
Kay

One
Time
Key
In

Time

COne
Time
Key

Costing Portion Material

Type Number

Main

Main

Main

Main

Main

Main

Main

SMAT Recommendation

Part Name

FENDER SUB-
ASSY,FR,RH

EMBLEM, SIDE
PANEL (
HYBRID)

PAMEL suB-
ASSY, FRONT
DOOR RH

STICKER DECAL
SMRAT (DOOR)

MIRROR ASSY,
OUTER REAR
VIEW , RH

COVER, OUTER
MIRROR, RH

MOULDING
ASSY, BODY
AOCKER PANEL
+RH

LINER, FR
FENDER, RH

WHEEL, DISC
FRONT

CAP SUB-ASSY,
WHEEL

https://vacsweb.smri.com.sg/Estimation.aspx

Qty List List
Price Price(s)
Per
Unit(s)

1 833.10 933.10

1 52.80 52.90

1 1,249.60 1,249.60

1 60.00 60,00

1 1,373.50 1,373.50

1 89.50 89.50

1 576.00 576.00

1 198.40 198.40

1 1,5565.10 1,555.10

1 175.80 175.80

Lump Sum Discount (%)

Total Spare Part Cost

Final Spare Part Cost

Dis(%)

30.00

30.00

30.00

0.00

10.00

30.00

30.00

Final

Price(s)

690.83

39,67

937.20

1,236.15

432,00

148.80

1,166.32

131.85

7.955.40

0.00

7,955.40

-

Insurance Company Name : MSIG insurance (S) Pte Lid

Accident Date and Time : 24/05/2019 10:55 PM

Vehicle Age(ln Months) : 17

Repair/
Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor Approval
Surveyor  Surveyor Repair/Replace
Quantity Final
Prica($)
1 699.83 Replace
1 39.67 Replace ~
1 937.20 Replace ~
1 60.00 Replace
1 1,236.1! Replace ~
1 67.13 Replace
1 0 Repair +
0 0 Check v
0 L] Not Give -~
1 131.85 Replace
Surveyor Total 3,363.68

Lump Sum Dis (%) 0

Final Sur Total 3,363.68

Remarks

Ruc

nLc

DD

Ry

R

A"

[T

S’C.Q A
1/4



5/29/2019

https://vacsweb.smrl.com.sg/Estimation.aspx

s SMRT Recommendation Surveyor Approval
BOM ° Costing Portion Material  Part Name Qty List List Dis(%) Final Repair/  Surveyor  Surveyor Repalr/Replace
Type Type Number Price Price($) Price(S) Replace Quantity Final
v Per Price($)

Unit($)
One Main PANEL suB- 1 1,243.90 1,243.90 30.00 932.93 Replace 1 0 Repair v
Time ASSY, REAR
Key DOOR , RH
In
One  Main WEATHERSTRIP, 1 33.20 33.20 30.00 2490 Replace 0 0 Not Give »
Time REAR DOOR ,
Key NO.2, RH
In
One  Main PANEL sSuB- 1 824.80 824.80 30,00 618.60 Replace 1 0 Repalr v
Time ASSY, FENDER
Key REAR RH
In
One  Main LINER, REAR 1 135.80 135.80 30.00 101.85 Replace 0 o Mot Give ~
Time FENDER , RH
Key
in
One  Main PIXEL STICKER 1 60.00 60.00 0.00 60.00 Replace 1 60.00 Replace *
Time
Key
In
One  Main WHEEL, DISC 1 1,555.10 1,555.10 3000 1,166.32 Replace 0 0 NotGlve
Time
Key
In
One  Main CAP SUB-ASSY, 1 175.80 175.80 30.00 131.85 Replace 1 131.85 Replace v
Time WHEEL
Key
In
Total Spare Part Cost  7,955.40 Surveyor Total 3,363.68
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 4
Final Spare Part Cost 7,955.40 Final Sur Total 3,363.68
Labour s Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R dation($) Adjustment(§)
1 Maln TO REPAIR RH PORTION 1.014.00 800
Total: 1,014,00 800.00
Spray Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R dation(s) Adj (S)
1 Main TO RESPRAY FRONT FENDER RH 378,00 200
2 Main TO RESPRAY FRONT DOOR RH 378.00 200
3 Main TO RESPRAY VIEW MIRROR 180.00 50
4 Main TO RESPRAY ROCKER PANEL 180.00 100
MOULDING
5 Main TO RESPRAY RH REAR DOOR 378.00 200
Total: 2,582.00 950.00

https://vacsweb.smrt.com.sg/Estimation.aspx
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5/29/2019

S.Na  Costing Type

] Main

T Main

8 Main

Total:

Other Cost Detalil

S.No. Costing Type

1 Main

2 Main

3 Main

4 Main

5 Main

B Main

7 Main

8 Main
Total:
Summary

Total Spare Part Detall

Total Labour Cost

Total Spray Painting

Othar

Qverall Total

Lump Sum Repair Option

Lump Sum Total

Surveyor Approved Amount

No of Repair Days*

hitps://vacsweb.smrt.com.sg/Estimation.aspx

Job Scope SMRT Surveyor Remarks
R dation(S) Adjustment(s)
TO RESPRAY REAR FENDER RH 378.00 200
RESPRAY WHEEL CAP 380.00 0
TO RESPRAY RIM 360.00 0
2,592.00 950.00
Job Scope SMRT Surveyor Remarks
Recommendation($) Adjustment(s)
TO TRANSFER DOOR MECHANISM 240.00 50
:3]::;?'8: WIRING AND SYSTEM 80.00 20
AerecTEO ARER w0 .
gﬁmg:gﬂ ALIGNMENT / TYRE 120.00 0
;opgim:r:’pﬂ:l;g::? TYRE RIM 120.00 40
TO AEMOVE AND REFIX WING MIRROR 120.00 30
TO REPLACE SUNDRY PARTS 100.00 o
TO WASH AND VACUUM 60.00 0
1,040.00 180,00
Estimator Assesment(§) Surveyor Assesment(s)
7,955.40 3,383.68
1,014.00 800.00
2,592.00 950.00
1.040.00 180.00
12,601.40 5,203.68
0.00 5,280.68
5,203.68
7 5

https://vacsweb.smrt.com.sg/Estimation.aspx
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5/29/2019

Surveyor Name

Signature

Survey Date

https://ivacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

ator Assesmant(s) Surveyor Assesment($)

p/o repalr. pholo before paint.

Hweae jie

29/05/2019

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey beforefalter spray painting

» To display damaged part(s) duning resurvey

« Parts prices are subject lo confirmabion

= Third party survey is on a “Without Prejudice” basis
» No llegal modification(s) is allowed

« Supplementary item(s) must be resurveyed and
is subject o final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

4/4



_@M SHAT Aulombtve Services Pis Lid
T 60 Wood ands Indusial Park E4, Sicgapere 757705

SMRT Accident Vehicle Repair Estimates FAX Numtor §3585501

' Estmaar Temphone Homber 08063623
Azcident Aeportig Mumser 8682512

Dats Caneratad 1 120MTTH

UyariD : PohSusn
33|ction C- Quotaﬂun and Accident Invoice Detills i [ -__L__
l;uot;i.ion: Number th1 wda 01&0 . lnvolce Humb-u
Quotation Date 12,06.2019 Invoice Date
Invoice Amount Prepared Date

TO REPAR RH PORTION $1,014.00 ' $800.00
Total Labour $1,014.00 $800.,00
Part 2 - Spray Painting & Panel Beating Related Works
E e SN RN i
Q Adjusted by Su ifs
A + E e T ey S b e S e ; aggllcablo%’ T
TO RESPRAY FRONT FENDER RH $378.00 $200,00
TO RESPRAY FRONT DOOR RH $378.00 $200.00
TO RESPRAY VIEW MIRROR $180.00 $50.00
TO RESPRAY ROCKER PANEL MOULDING $180.00 $100.00
TO RESFRAY RH REAR DOOR $378.00 $200.00
TO RESPRAY REAR FENDER RH $378.00 $200.00
RESPRAY WHEEL CAP $360.00 $0.00
TO RESPRAY RIM $360.00 $0.00
Total Spray Painting & Panel Beating $2,592.00 $950.00

TO TRANSFER DODR MECHANISM

$240.00
TO CHECK WIRING AND SYSTEM FUNCTION $80.00
TO APPLY RUST-PROOFING ON AFFECTED AREA $200.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING $120.00 50.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE)  $120.00 $40.00
TO REMOVE AND REFIX WING MIRROR $120.00 $30,00
TO REPLACE SUNDRY PARTS $100.00 $0.00
TO WASH AND VACUUM §60.00 $0.00
Total Other Costs $1,040.00 £180.00

-‘-nal Prlca TEstimator urveyor
e & 7 _‘;‘ = REE WAy LR [ et .
: e e e O i E L. " |Approved A provad
53801470 |FENDER SUB-ASSY,FR, [1.00 $833. 1I] 30.00 8553 17 Replace Replace / @ULL
80 _|rRH
75374471 |EMBLEM, SIDE PANEL ( 1.00 $52.90 30,00 $37.03 Replace Replace
40 HYBRID) P / N Q-L’
67001471 |PANEL SUB-ASSY, FRONT (1.00 $1,249.60 |[30.00 $874.72 Replace Replace /
52 DOOR RH
STICKER DECAL SMRT 1.00 $60.00 0.00 $60.00 Replace Replace
(000R) /] T
87910474 |[MIRROR ASSY, OUTER 1.00 $1,373.50 [10.00 $1,236.15 |Replace Replace / Ov &
50 REAR VIEW, RH
87915470 |COVER, OUTER MIRROR, |1.00 $88.50 30.00 $62.65 Replacs Replace / 0\
701 ___|RH | (N

Pageloil




m SMAT Autematire Sarvices Ple Lid
ATORTTVE BC Woadlands ndusinal Fak €4, SRgapaie 167705

SMRT Accident Vehicle Repair Estimates FAX Hamber 81685592

- Ertrnaier Te'sphans Numter SZ8E267)

Ascdent Raparang Narrber | BBSE2572

Dats Genetated @ 12002019

User ID 1 PohSuan
75850479 |MOULDING ASSY, BODY  |1.00 $576.00 100.00 $0.00 Replace Repair
10 ROCKER PANEL , RH Yz’
53875470 |LINER, FR FENDER,RH  |0.00 $198.40  |0.00 $0.00 Replace  |Check | W
70
42811-  |WHEEL, DISC FRONT 0.00 $1,555.10 |0.00 $0.00 Replace Not Given
47450 X[ ywn
42602471 |CAP SUB-ASSY, WHEEL  [1.00 $175.80 30.00 $123.06 Replace Replace |
80 T Quf
67003472 |PANEL SUB-ASSY, REAR |1.00 $1,243.90 |[100.00 $0.00 Replace Repair }/t..-
10 DOOR, RH
67895470 |WEATHERSTRIP, REAR  |0.00 §33.20 0.00 $0.00 Replace Nol Given x| nn
10 DOOR, NO.2 . RH
61601471 |PANEL SUB-ASSY, 1.00 5824.80 100.00 $0.00 Replace Repair .
50 FENDER REAR RH
65637470 |LINER, REAR FENDER , RH |0.00 $135.80 0.00 $0.00 Replace Nol Given x| nn
60
PIXEL STICKER 1.00 $60.00 0.00 $60.00 Replaca Replace - U\Mi
42611474 |WHEEL, DISC 0.00 $1,556.10 |0.00 50.00 Replace Not Given )i an
50
42602471 |CAP SUB-ASSY, WHEEL  [1.00 §175.80 30.00 $123.06 Replace Replace rd
0 A Sue
Total $10,292.50 $3,229.84

1,
3529 ¢4
pgree

Faged ofd




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
29 May 2019 29 May 2019 $$5,159.84 $$5,150.84 Pending for Survey
Main 10:56 11:49 Ed:t SRS Vi Rnl_l Report
Edit Adj Rpt | me 2 Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

KOH KAH LAM, ID: S6842687A

Main
Claimant:

SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg.
No.:

25/05/2019 06:00 - :59

SHC4077S [17 Months and 13 Days From LTA Reg Date (Man Yr})]

Date of Loss:

Claim Type:

Palicy/Cover
Note No.:

29063115QMY (Comprehensive)

TP / 594917 Coverage: 14/02/2019 - 13/02/2020

Vehicle Reg.
No.
(Insured):

Policy No.

SGR9956E (Claimant):

Excess:

Repairer:

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 28/06/2019]

Driver/Custo
dian
(Insured):

KOH AN PANG SAMUEL (), NRIC: S9710751C Email:

Adj Asg.
Remarks:

on WP.(manual assigned) Car In 29/05/2019. Liab: 100%. Contact: Shanti @ 6866 2671/2

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

« MSIG_SG (29/05/2019): Cancellation of Assignment: SHC4077S

Due Date
No results.

ALL ASSOCIATED TASKSY

View All I Search Tasks I Create New Task I Complete I

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/6/2019




Merimen e-Claims

Upload Documents | Upload Photos | Compose New Letter |

Claim Documents

*SHC4077S (594917)

[SGR9956E]
TP

SMRT TAXIS PTE LTD

May 25 2019 6:00AM

[KOH KAH LAM]

SMRT Automotive Services Pte Ltd

Page 1 of 2

View |View in Browser | v |

Assessment Reports 1 per page E ™
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/05/19 13:38 | Adjuster Immediate Advice © | LoadHTM
Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/06/19 16:37  |General View € | oadirg | 4
2 |13/06/19 16:37 General View € | Loadirs | M
3 [13/06/19 16:37 | General View © | Loadirc | 4
4 |13/06/19 16:37 | General View © | adirc | 4
5 |13/06/19 16:37 | General View © | LoadirG
6 113/06/19 16:37 | General View €  oadwc | M4
7 |13/06/19 16:37 General View © | LoadirG
8 |13/06/19 16:37 General View € | loadirc | &4
9 |13/06/19 16:37 | General View © | loadirc | A
10 |13/06/19 16:37 | General View © | Loadirc | 4
11 |13/06/19 16:37 General View © | wadrc | &4
12 |13/06/19 16:37 General View € | LoadirG
13 | 13/06/19 16:37 General View © | Loadirc | 4
14 |13/06/19 16:37 | General View © | loadirc | (4
15 |13/06/19 16:37 | General View © | Loadirc | M
16 |13/06/19 16:37 General View € | adirc | &
17 |13/06/19 16:37 | General View € | Loadirs
18 |13/06/19 16:37 | General View €© | adirc | 4
19 |13/06/19 16:37  |General View © | adire | 4
20 [13/06/19 16:37 | General View © | oadirc | M
21 |13/06/19 16:37 | General View © | Ladirc | M
22 |13/06/19 16:38 | Replacement Part Photo € | Loadirc | M
23 |13/06/19 16:38 | Replacement Part Photo © | wadwc | &
24 |13/06/19 16:38 Replacement Part Photo € | Loadirc
25 |13/06/19 16:38 | Replacement Part Photo © | adirc | (4
26 |13/06/19 16:38 | Replacement Part Photo © | adirc | (4
27 |13/06/19 16:38 | Replacement Part Photo © | Loadirc | M
28 |13/06/19 16:38 | Replacement Part Photo 0 | e | &
Documentation 1 per page E )
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |29/05/19 10:57 | OI GIA © | Load POF

2 |29/05/19 10:58 | PRI Email €Y | Load PDF

3 |29/05/19 10:58 TP GIA €Y | Load POF

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/6/2019




Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page i)
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 [29/05/19 11:41 emall - manual assign € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/6/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19009508/JTD3E2

Date: 26/06/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29063115QMY
Claimant Vehicle spcao77s Insured Vehicle No: SGRI956E
Date of Loss: 25/05/2019 Nature of Claim: TP Claim No: 594917
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC4077S
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRS111832
Reg. Date: 12/12/2017 (Man. Year: 2017) Chassis No: JTDKB3FU303576176
Colour: Maroon Odometer: 114216 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: West Lake 6 mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %I
Parts 10,292.50 3,229.84 7,062.66 68.62
Miscellaneous Items 0.00 0.00 0.00
Labour 4,646.00 1.930.00 2,716.00 58.46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 14,938.50 5,159.84 9,778.66 65.46
INSPECTION
Date of Assignment: 29/05/2019
Date Inspected: 29/05/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 5.0 days
Adjuster: ONG HWEE JIE Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Jun 2019)
Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
iPrint Code: (Unsubmitted, no print-code for SHC4077S)
iValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FENDER SUB-ASSY, FR, RH (DISC 30%) Buckled 933.10F *653.17F
2 1 *EMBLEM, SIDE PANEL (HYBRID) (DISC 30%) Necessary 52.90F *37.03F
3 1 *PANEL SUB-ASSY, FRONT DOOR RH (DISC 30%) Dented 1.24960F *874.72F
4 1 *COVER, OUTER MIRROR, RH (DISC 30%) Cracked 89.50F *62.65F
5 1 *CAP SUB-ASSY, WHEEL (DISC 30%) Scratched 175.80F *123.06F
6 1 *CAP SUB-ASSY, WHEEL (DISC 30%) Scratched 17580F *123.06F
7 1 *MIRROR ASSY, OUTER REAR VIEW, RH (DISC 10%) Cracked 1,373.50F *1,236.15F
8 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *60.00F
9 1 *PIXEL STICKER (SN) Necessary 60.00F *60.00F
10 1 *LINER, FR FENDER, RH Not Necessary 198.40F *F
11 1 *WHEEL, DISC FRONT Not Necessary 1,555.10F *F
12 1 *WEATHERSTRIP REAR DOOR, NO.2, RH Not Necessary 33.20F *F
13 1 *LINER, REAR FENDER, RH Not Necessary 135.80F *F
14 1 *WHEEL, DISC Not Necessary 1,555.10F A
15 1 *MOULDING ASSY, BODY ROCKER PANEL, RH Repair 576.00F *
16 1 *PANEL SUB-ASSY, REAR DOOR, RH Repair 1,243.90F *-
17 1 *PANEL SUB-ASSY, FENDER REAR RH Repair 824 80F 8
F=Franchise part.
Total Parts (S$) 10,292.50  3,229.84

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1,014.00 800.00
2 SPRAY PAINT New 2,592.00 950.00
3 TO TRANSFER DOOR MECHANISM New 240.00 50.00
4 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA New 200.00 40.00
6 TO DO WHEEL ALIGNMENT / TYRE BALANCING New 120.00 0.00
7 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 40.00
8 TO REMOVE AND REFIX WING MIRROR New 120.00 30.00
9 TO REPLACE SUNDRY PARTS New 100.00 0.00
10 TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S$) 4,646.00 1,930.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2019



