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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case r-\lcut-.ru:f_i '|‘l. fluhm:ttec.l. HdJ B 5u;|n--d ndj '{pf I adj .'5;|.|E_}f_l'|l'[ted 'I|1!;“:'-'~u1,h'|.=d 5£§t1r§
. L L s b n : | LS L | —
| 29 May 2019 |29 h:iyaz_?ﬂii | New Assignment
Main | Cancel Case
| Assign I
[ Main Reference Claim Details

| CLAIM SUBFOLDER DETAILS | [Created by insurer]
|Insured: | OGOD RECYCLE PTELTD, Co.Reg. No.: J00410815W S
|Main Claimant: _ SOON LI HENG CIVIL ENGRG PTELTD, Co. Reg. No.: 199406923
| | 27/05/72019 12:00 - :59
Vehicla Reg. No.: | XE4454L Date of Loss: |16 Months and 15 Days From LTA
- = === == _|Reg Date (Man Yr)]
| claim Type: TP/ SNM19D202350C02  Policy/Cover Note N ety
Wehicle Reg. No. (Insured): f?M:I?‘JJ Policy No. {Claimant): | DMFG18005591
) | Excass: _5§0.00
: :Repal_rgr:__ _____ 1 .K,in Fool: Slnq Hntnr Wm'luhnp (Duafu) I Mo, 61 Defu Lane 12, 539147 Defu Lane - Tel: 67479560

|| | Handling Insurer: | China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 . [Hanﬂled h‘r Elaine Cheong] !

|| Claimant's Insurer:

| Adjuster: | LKK Auto :mulunts Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/06/2019]
|1 Driver/Custodian (Insured); |XIAD LEI (35 / Male) , NRIC: G2717253P Email:
(Ad Asg. Remarks: to assign Mr Marcus Chua for SJE. thank you.
: ,lSﬁDmTED'MML RECEIVED View all Compose Case Mail
| Tl'mﬂ.L are no mall- far this casa._ = = "
[= = T
ALL ASSOCIATED TASKS Wiew All Search Tasks I Create New Task Complete I
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/5/2019



RAAIN19

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1D

Vehicle Details

Wehicle Mo

‘ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Ma.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Faid:

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod{Yearsh

GQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as 2t 03 Jun 2019

PARFICOF Rahate Fanuine

Company
&923E

KE4454L
Mo

03 Jun 2019
HINO

FS1EKND 28 TON &X4 MT

White

2018

E13CAT10177
JHDFS1ERMXHX 10018
$94,646.00

12 Mov 2018

12 Mow 2018

0

$4.733.00

Ma

$0.00

11 Mov 2028

C - Goods Viehicle & Bus
10

$30.389.00

428,683.00
$28,683.00

OK
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6/3/2019

MKFS 19066613 ! Fan Fook Sing Molor Workshog - Dafu
ENTRY DATE & TIME: 27/05/2018 1544
SUBMITTED BY: Margarat Lee

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must ba completed by the Policyholder andfor the Authorised Driver.

3, Information provided must be as truthful and accurate as possibla. Any wilful misrepresentation or witholding of material facts may allow insurance

companies 1o repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy Hability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation,

&. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA)
for archiving and that copies of this report will, for a fee, be made available upen application by interested parties.

7. By tha ladgement of this repor 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report baing made

available aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance
policy for repair to your vehicle?

If No, Please state action to be taken
Yehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

MName of Driver

Passport Na/FIN

Date Of Birth

QOceupation

Date Of Driving Pass

https:/isingapore mermen.com/claims/index.cfm Husebox=5VCdockfuseaction =dsp_viaweramarti5.nnimgviaw&|——'mn':.-pa:?_&ducid:ﬁ TOBTSTEC. ..

DE

ACCIDENT STATEMENT

27/05/2019 15:44
27/05/2019 12:50

TUAS SOUTH AVE 3
SINGAFORE

TAILS OF OWN VEHICLE

HKE4454L

SOON LI HENG CIVIL ENGRG PTE LTD

CONTACT@SLH.COM.SG

Office-85097918

HINO
700

NO

REPORTING ONLY
COMMERCIAL VEHICLE

ERGO INSURANCE PTE. LTD.
COMPREHENSIVE

YES

DMFG18005591

SONG DAN
55291528M
20/02/1979
OUTDOOCR
29/08/2013

120



6/3/2018 E-FILE

Driving Experience 5 YEARS AND 8 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-85097919
Fax Mumber

Contact Number

EMail Address NOEMAIL

Address NO ADDRESS

Postcode

Was driver an employee of the Insured’s VES

Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -

Vehicle &

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accident COLLISION - HEAD TO REAR.
Weather Conditions CLEAR

Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
MNumber of vehicles {including own vehicle)

involved in the accident £
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NG
Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED REPORT

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera?  NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YM2779d

Vehicle Make/Model/Colour
Details Of Properties

https:/isingapore.meriman.comiclaimsindex.cfm?lusebox=SVCdocafuseaction=dsp_viewersmart&noimgviewer=1&flype=28docid=41T96T5T&:.., 2020



6/3/2019 E-FILE

Vehicle Category COMMERGCIAL VEHICLE
Name :ﬁ‘ Driver MNA

NRIC/Passport Number

Contact Number MNA

Address R

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

ht‘tps;ﬂ'."slngapnre.mer'lrnan.cnmf{:Lairnﬁﬁ.ndax.cﬁ‘n?MsahuFSVCdo:,&fus&acﬁnn# sp_vimrsman&mlmgviawa;:1 &fype=2&docid=41T8675TAC... azo



BI32019 E-FILE

Accident Sketch Plan

https:{isingapore.merimen.comiciaimsfindex cfm?fusabox= SVCdockfuseaction=dsp_viewersmaridnoimgviewer=1&ftype=2&docid=41736757&c.., 4120



632019 E-FILE

SKETCH PLAN

IMPORTANT NOTICE

1

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wiltul misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability en the part of the insurance
companies.

5. Any false reporting may be referred 1o the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

Please report correetly the details of the accident to speed up the claims process.

7. Bythe lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to Copies of
the report being made availoble aforesaid.

8. Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my werkshop and the General Insurance Association of Singapare ("GIA®] may/are permitted 1o collect, use,
disclose andfor process oy personal data/persanal information set aut in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the *personal Information™) and disclose and transfer such
Personal Information to 2ll insurer(s) who have insured vehicle{s] involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant gevernment agency/autherity {stch as the police), for the purpose(s)
of

{il processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
Investigatiens relating to the claims;

(i} investigating the accident and/er my claims;
{iii} carrying out and/er dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (inchidting the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as wall as on the
external cover of envelopes/mail packages); and/for

(v} complying with apphcable law in administering, processing, handling and/for dealing with my claims.(coflectively the
“Purposes”]

{b) -allinsurer(s) who have insured vehicle(s) inwvolved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/er process my Personal Information for one or maore of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agents{including thelr lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} the information so collected under (d) above may be shared [ disclosed:

(i} toall insurers and/fer any sther third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and gevernment sgencies as reasonably required for the purposes stated, or

{ii) for complying with reguirements under any regulations, laws or court orders.

5
AT

?Ha ¢ ﬁ 9 [Se? P
MRWWHW Driver's S'ngn.l.ud; £ feporting Centre Personnel’s Signature

Date & Time: (If driver ks mot the polcyhelder) Name:
Date & Time: HRIC/FIN No.:

=
-
(¥

(k)

https://singapore. meriman . com/claimsi ndex elm?fusebox=SVCdocAfuseaction=dsp_viewersmaranoimgviewar=1 &ftype=2&docid=41TI675T&:... 520



. Reprint:2

MAH LIAN MOTOR VEHICLE REPAIRER
Mo,38 Defu Lane 9 Singapore 539278 ﬂ/”& %ﬁ‘//

TEL 62523336 FAX. 62893336 Email: mahlian@singnet.com sg

GST-MO0362564F RCB NO:201327339E
/ c@3 3;1 oofv _

M/S: China Taiping Insurance (Singapore) Pte Ltd

. Estimate No:  ES1700492 3/61{7

a Date: 27 May 2019
< Policy No: DMFG18005591
TEL: & FAX: - Veh Reg No: XE4454L
ATTN: Motor Claim Department Make/Model:  HINO FS1EKND 28 TON
6X4 MT
Your Ref No: SOO0ON LI HENG CIVIL Chassis No: JHDFSIEKNXXX10018
Claim Type: Third Party Engine No: E13CATI10177
Acciden| Date: 27/05/2019 Reg. Date: 12/11/2018
Estimate Repair Cost to Vehicle No :XE4454L
Description U/Price  Quantity List Price  Amount
5% 55
Net Price
| Rear Mudguard LH 1,800.00 1pC DU 1,800.00 —
2 Rear Mudguard Rubber RH 120,00 1 PC TJ A 120,00 -~
3 Rear Mudguard Rubber Bracket Clip §5.00 IPC A 170,00
4 Rear Tyres LH L7 ¢50 1,200.00 LPCCU] 120000 707 i@t A
5 Rear Tyre Rim ( 10 holes) £ P fo o 2,080.00 1 PC 2,080, un,,_., Coos. -
6 Tail Lamp RH [ oz 328.78 1PC CAn.  328.78—
7 Tail Lamp Bracket LH g 150.00 1 pPC Cu 180,00 o —
5.878.78 5.878.74
Labour
$  Labour to renew tail lamp & check wiring . 280.00 1 JOB 280,00 } o
9 Labourto cut & weld & renew rear mudguard . mudguard bracket | 580.00 110B S20.00 e
I Labour to dismantle tyre & jack & rim out from tyre to renew tyres 38000 [ [8]:] 3800
. Ims ,
11 Tospray & painting rear mudguard & bracket & accident dented BO0.00 1108 &00.00 '3 ov
ancd .

2.040.00 204000

Total 58 T':‘-J_Eﬁ
Add GST @ 7% 554,31

Total Amoun Payvable S5 E4TI0Y
TOTAL: SINGAPORE DOLLAR EIGHT THOUSAND FOUR HUNDRED SEVENTY THREE AND CENTS NINE ONLY

For MAH LIAN MOTOR YEHICLE

REPAIRER
LV e
"7
JLgr 8o
%000-J0
| L

--"".-H-.-.-..
| ‘Llﬂaﬁb

AUTHORISED SIGNATURE




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg No-1ass07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19009504/UVD3NZ
Date: 14/06/2019
REFERENCE
Handling China Taiping Insurance i
instirer: (Singapore) Pte. Ltd. Policy No: DMCWSHN30597 118000
Claimant Insured
VahiclaNo:  ACHSH. Vehicle No: YM2778
Date of Loss:  27/05/2019 Nigawol 19 claim - snm19p202380C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XE4454L
Make & Model: HINO FS1EKM10027, 12.9 D (M) Engine No: E13CAT1017T
Reg. Date: 12/11/2018 (Man. Year: 2018) Chassis No: JHDFS1EKNAXX10018
Colour: Green Odometer: 11481 km
Engine Capacity: 12913 et
M:frket Value/New Car NIA
Price:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 295/80 R22.5 Rear Tyre Size: 295/80 R22.5 (D/D)
Front Left Side: Bridgestone 7 mm Rear Left Side: West Lake 7/77/7 mm
Front Right Side: Eridgestone 7 mm Rear Right Side: West Lake 7/77/7 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5878.78 3,170.90 2,707.88 4606
Miscellaneous Items 0.00 0.00 0.00
Labour 2,040.00 830.00 1.210.00 59.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.918.78 4,000.90 3,917.88 49.48
Approved Total (Overridden) (S%) 3,200.00
(S%) 7.918.78 3,200.00 4 718.78 59,59
+ GST 7.00/7.00% (S%) 554.31 224 .00 330.31 59 59
Mett Amount (S5) 8,473.09 3,424.00 5,049.09 59.59

INSPECTION
Date of Assignment:
Date Inspected:

29/05/2019

Estimated Period of Repair: 3.0 days

03/06/2019 Inspected At:

Mah Lian Motor Vehicle Repairer (HQ)
NO, 38 DEFU LANE 9
Singapore 539278

Adjuster: MARCUS CHUA

Manager: VERON CHEN

NCTE: This repart regresents our findings &t the lime and place of inspection stated herein. Such inspection has been carried oul fo the best of our

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=g... 14/6/2019



Adjuster Report Page 2 of 4

knowiedge and ablity buf any other lablify under any other circumstances 15 hereby expressly excluded,

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 14/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 14 Jun 2018}

Parts: MiA HING FS1EKM10027 12.9 D (M} (Model not available in database) [
Labour: Repairer's (Price-denominated Standard List) I
Print Code: (Unsubmitted, no print-code for XE4454L)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page .
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk . [

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR MUDGUARD LH Buckled 1,800.00F *1,800.00FMN
2 1 *REAR MUDGUARD RUBBER RH Tom 120.00F *120.00FN
3 2 *“REAR MUDGUARD RUBBER BRACKET CLIP Mot Mecessary 170.00F *-FN
4 1 “TAIL LAMP RH Cracked 328.78F *328.78FN
L3 1 *TAIL LAMP BRACKET LH Cracked 180.00F *180.00FN
51 1 *REAR TYRE LH (LOCAL PURCHASE)($550.00)(70%) Cut 1,200.00F5 *385.00FS
T 1 *‘REAR TYRE RIM (LOCAL PURCHASE) Dented/Bent 2,080.00FS *BO0.00FS
F=Franchuse pan. S=Spchatt. N=NettlemDisc. -

Sub Total (S$) 5,878.78 3413.78
- Nett Item Discount on N items 0.00/10.00% (S$) 0.00 24288

Total Parts (S§) 5,878.78 3,170.90

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 14/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO RENEW TAIL LAMP & CHECK WIRING Mew 280.00 30.00

2 LABOUR TO CUT & WELD & RENEW REAR Mew 580.00 500.00
MUDGUARD,MUDGUARD BRACKET }

3 LABOUR TO DISMANTLE TYRE & JACK & RIM OUT New 380.00 0.00
FRON TYRE TO RENEW TYRES RIMS }

4 TO SPRAY & PAINTING REAR MUDGUARD & BRACKET MNew 800.00 300.00

& ACCIDENT DENTED AREA

Gross Labour Cost (S5) 2,040.00 830.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/6/2019



