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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 29 May 2019 11:19 AM

To: Sebastian Kong

Cc: assignments

Subject: RE: YOUR REF: YM5325 , OUR REF: GBG4947G ACCIDENT ON 24/05/2019 / OUR

REF: SNM19D202352

WITHOUT PREJUDICE
Dear Sir,
We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.

Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 63896171 | M: (B5) XXXX XXXX | F.(65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: ¥ 4& Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (B85) XXXX XX XX | F:(65)6222 1033

From: Sebastian Kong [mailto:sebastian@smemotor.com.sg]

Sent: Wednesday, 29 May, 2019 10:35 AM

To: Chong Boon Sen <bponsen.chong@sg.cntaiping.com>

Subject: Re: YOUR REF: YM5325 , OUR REF; GBG4947G ACCIDENT ON 24/05/2019 / OUR REF: SNM19D202352

Dear Boon Sen,

We refer to choose MARCUS CHUA to survey our client's vehicle.

Thank you

Regards

Sebastian Kong

SME MOTOR PTE LTD
1 Kaki Bukit Ave 8,

Blk D, #02-15/16/17/18
AutoBay @ Kaki Bukit
Singapore 417883,

Tel: 6747 6106 (6 lines)
Fax: 6744 2368



From: peiying@sme

Sent: Monday, May 27, 2019 2:57 PM

To: Sebastian

Subject: Fw: YOUR REF: YM532S , OUR. REF: GBG4947G ACCIDENT ON 24/05/2019 / OUR REF: SNM18D202352

From: Chong Boon Sen

Sent: Monday, May 27, 2019 2:33 PM

To: peiyin memot

Subject: RE: YOUR REF: YM5325S , OUR REF: GBG4947G ACCIDENT ON 24/05/2019 / OUR REF: SNM19D202352

Dear Sir,

\We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motar
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUAWENIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (68) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: XF¥i Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: Claims Dept of CTI

Sent: Monday, 27 May, 2019 2:30 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; peiying@smemaotor.com.sg

Cc: Angie Foo <angie.foo@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.coms:>

Subject: FW: YOUR REF: YM532S , OUR REF: GBG4947G ACCIDENT ON 24/05/2019

Dear Boon Sen,

Please conduct PRS an behalf of Elaine — TP:GBG4947G (SNM19D202352) soonest possible.
File with Boon Sen — 63896171
QIC - Elaine - 653896530

From: peiving@smemotor.com.sg [mailto:peiying@smemotor.com.sg]
Sent: Monday, 27 May 2015 1:50 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Sebastian <sebastian@smemotor.com.sg>; Jacob <jacob.ang@smemotor.com.sg>
Subject: YOUR REF: YM532S , OUR REF: GBG4947G ACCIDENT ON 24/05/2019

Hi,

Forward all relevant documents to you. Kindly arrange your surveyor to inspect our client’s vehicle.
Kindly advise liability.

Thanks.

Regards,

Pei Ying

From: ptr2@smemofor.com.sg

Sent: Monday, May 27, 2019 12:25 PM
To: SME Motor-Chia Pei Ying

Subject: Attached Image

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




RIAIAN1G

> Back to OneMotoring

PARFICOF Rahala Frniine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type;

Cwner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
FPARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Categpry:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
3425C

GBG4947G

MNo

03 Jun 2019

TOYOTA

HIACE VAN TURBO 5DR MT
Silver

2017

1KD2701604
JTFHTO2P200220486
$28,138.00

21 Aug 2017

21 Aug 2017

0

$1,407.00

Mo

$0.00

20 Aug 2027

C - Goods Vehicle & Bus
10

$29,687.00

$24,380.00

$24,380.00

The information contained herein is correctas at 03 Jun 2019

OK
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SME Motor Pte Ltd

| Kaki Bukit Ave 6, #02-15 Autobavi KakiBukit Singapore 41 T883
TEL: 67476106 (6 lines) FAX: 67442368 Email. service@smemotar con,sg
GST-2001 19451F RCB NOCZ200 1194511

M/S: CHINA TAIPING INSURANCE (SINGAPORE) PTE

3 ANSON ROAD #16-00 Estimate No:  EST0004868
SPRINGLEAFT TOWER Date: 27 May 2019
Singapore 079909 Policy No: DISMTPCVE0N025846
TEL: 63896111 FAX: 62247478 Veh Reg No: GBG4947G
ATTN: Motor Claim Department Make/Model: TOYOTA HIACE
Your Ref No: 19/CN/TP-108 (05) Chasis No: JTFHTO2P200220686
Claim Type: Third Party Engine No: |KD2701604
Accident Date: 24/05/2019 Reg. Date: 21/08/2017

TP Veh Reg No:  YM5325
Estimate Repair Cost to Vehicle No :GBG4947G

Description Quantity List Price Amount
S8 55
List Price
1 REAR WINDSCREEN ﬂfﬁ(r{ 1PC 991 50 =
2  REAR GATE Lalhop 1PC 2,150.00
3 REAR GATE OUTER GARNISH 4 ,/Cne 1 FC |55_uurﬂ""
4 REAR GATE LOGO Qe | PC 68.00_—
5 REAR GATE TOYOTA’ STICKER ﬂﬂ'—m | PC 75.00 =
6 REAR GATE LOCK w58 | PC 275.00 —
7 REAR GATE INNER TRIM BOARD o= I PC 66690 8
8 REAR BUMPER M/fma 1 PC ATS00
9 REAR BUMPER CLIP /e 10 PC 5000="
10 REAR CORNER PANEL LH 1 PC 195.00
11 REAR TAIL LAMP LH ’ﬁ: 1PC mn.sn%
12 REAR END PANEL -OUTER o 1PC 331,70
13 REAR FENDER LH A | PC 1, 400,00
14 REAR GATE LOCK STICKER A | PC 48,00 L “IL
7,181.90 64y
Less 25% 1,795.48 5,386.44
Special Net
15 REAR WINDSCREEN GUM s 1 PC 60.00 Yo
16 REAR NUMBER PLATE £t 1 PC 300 2
I7 REVERSE SENSOR Cbﬂ = fod 25000 OO0
I8 REAR GATE STICKER "T0KM/H' e I PC 2500 /O
370.00 370.00
Labour
19 WIRE CHECKING I UNIT 20,00
20 REMOVE & REFIX REAR WINDSCREEN 1 UNIT 120,00 /22
21 TRANSFER REAR GATE COMPONENT FROM OLD TO NEW 1 UNIT 100.00 £ .2
22 TUFF KOTE 1 UNIT 100.00 $—9
23 LABOUR CHARGE ;7/, W 1 UNIT 1.200.00 F£EO
24 SPRAY PAINTING -/V (‘(M 1 UNIT 400,00 fc}’ ) >

}\" 2.440.00 2.440.00
Lot =)
(R



SME Motor Pte Ltd

| Kaki Bukit Ave 6, 02-13 Auobayd KakiBuki Singapore 417883
[EL: 67476106 (6 lines) FAX: 67442368 Email; servicoid smemolor. com.sg
GST200 119451 RCB.NO:2011 194511

M/S: CHINA TAIPING INSURANCE (SINGAPORE) PTE

3 ANSON ROAD #16-00 Estimate No:  EST0004868
SPRINGLEAFT TOWER Date: 27 May 2019
Singapore 079909 Policy No: DISMTPCVED025846
TEL: 63896111 FAX: 62247478 Veh Reg Noo GBG4947G
ATTN: Motor Claim Department Make/Model:  TOYOTA HIACE
Your Ref No: 19/CN/TP-108 (05) Chasis No: JTFHTO02P200220686
Claim Type: Third Party Engine No: IKD2701604
Accident Date: 24/05/2019 Reg. Date: 21/08/2017

TP Veh Reg No: YM5328

Estimate Repair Cost to Vehicle No :GBG4947G

Description Quantity List Price Amount
58 S8

Toual S5 K. 19644

Add GST @ T 57375

Total Amount Payable SERT770.19

[OTAL: SINGAPORE DOLLAR EIGHT THOLUSAND SEVEN HUNDRED SEVENTY AND CENTS NINETEEN ONLY

For SME Motor Pte Ltd

AUTHORISED SIGNATURE



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel B256-3561 Fax: 6B44-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19009501/UTD3N2
Date: 13/06/2019
REFERENCE
Handling China Taiping Insurance " i
et (Singapore) Ple. Ltd. Policy No: DMCVSN17382918011
Claimant Insured
Vehicle No : GBC4%47G Vehicle No : YM5328
. MNature of Claim
Date of Loss:  24/05/2019 Claim: TP No: SNM19D202352C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG4947G
Make & Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2701604
Reg. Date: 21/08/2017 (Man. Year: 2017) Chassis No: JTEHTO2P200220686
Colour: Silver Odometer: 142837 km
Engine Capacity: 2982 co
Mgrket Value/New Car N/A
Price:
Sum Insured (5%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 5,756.42 3,924.00 1.832.42 31.83
Miscellaneous Items 0.00 0.00 0.00
Labour 2,440.00 1,B80.00 560.00 22,95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 8,196.42 5,804.00 2,392.42 29.19
+ GST 7.00/7.00% (S%) 573.75 406.28 167.47 2919
MNett Amount (S$) 877047 6,210.28 2,559.89 29.19
INSPECTION
Date of Assignment: 10/06/2019
Date Inspected: ans2019  Inspected At: Sme Motor Pte Ltd (HQ)

Estimated Period of Repair: 5.0 days

1 KAKI BUKIT AVES, #02-15
Singapore 417883

Adjuster: MARCUS CHUA

Manager: DEMNISE TAY KWEE CHENG

NEOTE: This report represants our findings al the time and place of inspection stated herein. Such inspection has bean camed out fo the best of our
knowledge and ability but any other fability under any other circumstances i$ hereby exprassly exciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1 3/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS ) . -
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Jun 2019)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for GBG4947G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN Shattered 991.50FL *091.50FL
2 1 *REAR GATE Badly Dented 2,15000FL =*2,150.00FL
3 1 *REAR GATE OUTER GARNISH Bent/Cracked 166.00 FL *155.00 FL
4 1 *REAR GATE LOGOD Mecessary 68.00 FL *68.00 FL
5 1 *REAR GATE TOYOTA STICKER Mecessary 75.00FL *“75.00 FL
6 1 *REAR GATE LOCK Dented/Shorted 275.00FL *275.00FL
7 1 *REAR GATE INNER TRIM BOARD Mot Necessary 666.20 FL *-FL
8 1 *‘REAR BUMPER Bent/Cracked 475.00FL *475.00 FL
g 1 “REAR BUMPER CLIP Necessary 50.00FL *50.00 FL
0 1 *REAR CORNER PANEL LH Repair 195.00FL *-FL
11 1 *REAR TAIL LAMP LH Broken 300.80FL *300.80FL
12 1 *REAR END PANEL-OUTER Badly Dented 331.70FL *331.T0FL
13 1 *‘REAR FENDER LH Repair 1,400.00 FL *FL
14 1 *REAR GATE LOCK STICKER Mot Mecessary 48.00FL *-FL
15 1 *REAR WINDSCREEN GUM Mecessary 60.00FS *40.00FS
16 1 *REAR NUMEER PLATE Bent 3500F5 *20.00FS
17 1 *SET REVERSE SENSOR Shorted 250.00FS *200.00FS
18 1 *REAR GATE STICKER TO0KM/H Necessary 25.00FS *10.00F5

F=Franchise part. S=SpcMett. L=ListhemDisc. —_—

Sub Total (S§) 7.551.90 5,142.00

- List Item Discount on L ltems 25.00/25.00% (S§) 1,795.48 1,218.00

Total Parts (S$) 5,756.42 3,924.00

[ Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/6/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 WIRE CHECKING MNew 20.00 20.00
2 REMOVE & REFIX REAR WINDSCREEN New 120.00 100.00
3 TRANSFER REAR GATE COMPONENT FROM OLD TO New 100.00 60.00
NEW
TUFF KOTE New 100.00 50.00
LABOUR CHARGE New 1.200.00 B50.00
i} SPRAY PAINTING New 900.00 800.00
Gross Labour Cost (S5) 2,440.00 1,880.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/6/2019



