Cecilia Chong (LKK Auto) -
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From: Cecilia Chong (LKK Auto)
Sent: Monday, 17 June 2019 4:28 PM
To: boonkheng@cse-global.com
Subject: <Standard Notification Letter> Your ref: SKK 7675T (Our ref: CC4/ASM19009459/ga3)

*** ACCIDENT INVOLVING SKK 7675T / SLJ 4110U / OTHERS ON 28/05/2019 ***

LIM BOON KHENG
Dear Sir/ Mdm

OURREF  : CC4/ASM19009459/ga3
YOUR REF :SKK 7675T
ACCIDENT INVOLVING SKK 7675T / SLJ 4110U / OTHERS ON 28/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from VOLKSWAGEN GROUP SINGAPORE PTE LTD acting on behalf of the owner of SLJ
4110U against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorisation letter of vehicle driving by your driver

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.
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In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity

upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an

admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement

should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Volkswagen Centre Singapore

Biz Reg. No. 53103069E
GST No. M20098505-2

LETTER OF AUTHORITY
ACCIDENT INVOLVING ___ St3liou and ___ SEK767ST on  25[05]%e
Own vehicle's number Other vehicle's number Date of accident
along AFTER  THom3ON  ERP GALTRY

Accident location

BY THE LETTER OF AUTHORITY, I/we, pATHNE  WEE Lu kim

Name of Policy Holder & IC / Passport number
of S1N991¢ owner of Vehicle Registration
Number SLIMHIU hereby irrevocable appoint Volkswagen Centre Singapore

Own vehicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in* my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings)} which *l/we may
have against the other *party/parties to the Accident and under the insurang? ggoli%yfpolicées taken up by such
*party/parties or alternatively under Insurance Policy number A% 4 AW __taken up by *melus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

“IWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

#
IN WITNESS WHEREOF, *I/we have hereunto to set *my/our hand and sign this (4 of the month
June Year 29
Signed &}DZ&ered By:
FPpoiicy Holder \_3:'

Witness By:




Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

AXA THIRD PARTY‘"DIRECT SETTLEMENT

| VehideNo: | skk 76757 ~ (Insdveh)
‘ SLJ 4110U _ (TP \;gh) Model: VOLKSWAGEN NEW GOLF-1.2
__Date of Accident/ Time: | 280052019 - o
| Repair Estimage- s 2, | XF- o5 ' o
' Final Repair Cost (WITH GST) S 5.081.94 [
Lossof Use - s | — - days at § per day
Rental (if any) (WITH GST) I 749.00 o 1 7daysat $tv.00perday |
LTA / GlA Search Fee s - R
Others: o $ W: ) - )
Final Settlement Sum ] 5,830.94
Payee Name : VOLKSWAGEN GROUP SINGAPORE PTE LTD -

Is Third Party Workshop GIA Registered? [X] YEs [ ] NO (Kindlyindicate below)

A) For Non GIA Registered Workshop: Agreed Liability (%) i
B) For GIA Registered Workshop: BOLA Applicable: Yes/#e BOLA Scenario No: 28

BOLA Liability: 100 (%) Assessed Liability (*): O (%)

* Assessed Liobility to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their

feasor| for any and all losses (past/present/future) arising from this accident.
VOLKS

have the authdrity of our client to act for and on their behalf in thi@

policyholder/authorised driv

We confirmed that w

Signature
Name of
Date:

epresenta \(. : ng@vw.cmﬁﬁg Name of Witness:

SO o .

m Mk\\\ko\ \\ Date: \V\ \(‘/\
i § s i’-:

M)

3, .,
Signature of AXA's surveyor/representative:”
Name of AXA’s surveyor /Representative;

Date: ’W\\\ \t;\

¢
% 58351% / Workshop stamp Signature of Witne mkg@ @l();:fz m;;;rlitab!e)-

AXAInsurance Pte Ltd (Company Reg. No.: 139903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



@MOVA

Automotive Pte Ltd
Main Office:
Mova Building
No. 22, Jalan Kilang,

Singapore 159419

Tel: (B5) 6476 3333
Tax Inveice Fax: (65) 6271 5891
Veh# - SKQB411A  RK145952 - "o eon
3rd July 2019 A i 1o
! nv# - RK734742 ke
VOLKSWAGEN GROUP SINGAPORE PTELTD  RA# -~ B14168 0/0 St 1o
247 ALEXANDRA ROAD - Tol: (65) 6272 3892
SINGAPORE 159934 o IR Fax: (65) 6270831 4
To - 19/06/2019 Co. Reg 198904033G
GST Reg. M2-0088864-2
Terms - C.OD
Attention :-  MS PEARLYN Remarks - MICHELLE-VW
Description Qty U.Price  Amounts S$
RENTAL CHARGES 7 DAY 112.15 785.05
FROM 12/06/2019 TO 19/06/2019
VW JETTA : SKQ8411A
RENTAL AGREEMENT : B14168
DRIVEN BY : DAPHNE WEE LIl KIM
YOUR REF : VW/ALEX-SLJ4110U
Singapore Dolfars : J
Eight Hundred Forty Only
AMOUNT S$ 785.05
GST@7 % 54.95
Thank you for your continuous support. AMOUNT DUE S$ 840.00

N
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MOVA AUTOMOTIVE PTELTD



* Main Office: No. 22 Jatan Kilang, Singapore 159419
Bukit Merah Branch: -

Blk 122 Bukit Merah Lane 1 407-50, Singapore 150122 RANO.: B 1 4 l [—%8
T

Mov A Automotive Pte Lid RENTAL AGREEMENT

AUTOMOTIVE PTE LTD Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 629792
Tel: (65) 6476 3333 Fax: (65) 6270 8314
24 Hours Breakdown Servica: (65) 9799 8888

& Reg. No. 188040350 Bedak Branch: 219 Bedok Central #01-138, Singapore SRE CE |V ED 2 0 JUN 2018 WM& YSY
RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicle Make/Madel: jg—H&; JVehic!e No;&’w SYl B Singapore Malaysia Sign}au’/{:e
Date/Time Qut: '*:Bf: lj'” L ({"] D aw - ” IS00 - 3500 "'/."/"/
Pstral Level Out: E 1/8 jra éié%!lz 5/8 3/4 7/8 F | Per Accident, Per Accident // _,,/_f.-f/"/\-“
Date/ Time In: \q 2 H{E‘i\ 2p~ Charges ’
Petrol Level In: [e w8 1‘31?';3 1:)2 58 3/4 78 F | Months @$ Per Month
Change Over 1 Dater_" Initial: Weeks @S (\3.| G Per Week $’} €% .05
Change Over 2: Date: Initial: 7] Days @$ &  PerDay %?D"
KM Out: l KM In: Hours @% Per Hour
ol \J{g@f}ﬁbﬁ:}{‘m&&@ ’( WAV ~ subotal
Named Hirer AP Le) "1 &+ Less Discount %
L ame: Da ohﬂE N3 : Lu‘ o Rental Charges
Address: 59 \ Jolan  Lebogn COW @$ perday/ week/ month
PAI $ erday/ week/ manth
$C 513 5% ) e
Misc Charges
{dentity Card Nox 918 1aq4% C“[ GST 4 s4.46 W
Date of Birth: o - 06 - A Total LD - U6 W
Drving License: q 18 111936 VISA/ MASTER CARD f AMEX |m5mcoumwatummom£ﬂs
Counlry of Issue: .SG] ‘ Pre-Payment
Tel. (HP) q::}q Rl Q‘?L}’ I (©) o Downpayment and Deposit w
MNalionality: _Qtﬁ Amount Refunded/ Due
Effeclive Date: 20 WMoy oo0 Signature of Refund
Additional Hirer Remarks: ] Pearlyn
Name: .
 “ddress: W -~ Alec ~ S\.d-lfmi}lfou
Invoice No: Ref, No:
Checked Out By: Checked In By: Checked By:
Idenlity Card No:
Date of Birth:
Driving License: Sales-In Charge: M (f/rlé’a/‘
Country of Issue: Past 3 years accidents YES [:[ no (]
Tel: (HP) (0) Sbrecded 13.&3’1[:} 4
Nationalily: s pel oV L V*'; -kl L)

Effeclive Dale:

| fully understand and agreed to the terms and condition appended on both sides of this Vehicle Renla! Agreement. | also agreed that if there is any oulstanding amount payable
after the conclusion of my rental not restricled to Jarking or lraffic infringements during my period of hire, | will agreed that these outstanding payment be billed to my charge/
credit card voucher given above. All above inforsfation given by me are lrue in connection to this agreement.

Hirer's Signatory / Compan§’Stamg-(il€arporale hirer) Authorised Manager Signature Date & Time

{MPORTANT

. Only authorzed drivers with valid driving license of minimum 2 years may drive the renlal vehicle

. All rental vehicles are strictly for Singapore use only, and may not be driven outside Singapore withoul prior approval of MOVA Automabile
in any accident, the Hirer must report to MOVA Automobile Immediately. The Hirer shail endeavor 16 assist in all manners possible.

. Tha Hirer shall be liable for all excess charges (if any) for late relurn at the hourly rate shown, inclusive of CDW and PAL Late return of mare than 4 hours will be considered
as a day rental

. All traffic Infringements and summons (if any) are the responsibility of the Hirer.
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