
Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent Monday, 17 June 2019 4:28 PM
To: boonkheng@cse-global.com
Subject: <Standard Notification Letter> Your ref: SKK 7675T (Our ref: CC4IASM 19009459/Sa3)

*** ACCTDENT INVOLV|NG SKK 7675T / SU 4110U / OTHERS ON

LIMBOONKI{f,NG

Dear Sir/ Mdm

OURREF :CC4lASM19009459/ga3
YOUR R-EF : SKK 76757
ACCIDENT INVOLVING SKK 7675T / SLJ 4110U / OTHERS ON 28/05i2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from VOLKSWAGEN GROUP SINGAPORE PTE LTD acting on behalf of the owner of SLJ
4l 10U against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent ofyour insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits ofthe case and according to the rights afforded under the
policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 davs from the date ofthis letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date ofthis letterjf,rot nrovided at o . The list
below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status (ifany)
o Authorisation letter ofvehicle driving by your driver
o Driver's driving license or foreign driving license (if any)
o Coloured photographs ofaccident scene (if any)
o Coloured photographs of damage to all vehicles involved (If any)
o Video footage of accident (ifany)
. Statement and/or police report from independent witness(es) (if any)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us informed

of your legal representative(s) and the status ofthe claim

To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.

This lefter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach ofpolicy
terms and conditions you and/or your autlorised driver may have committed.



ln the event ofreceiving and handling of any third party injury claim(s), AXA shall keep you informed ofthe final indemnity
upon conclusion ofthe matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote tle claim reference when you contact us that we can assist you more effectively.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of ourwithout preiudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims."

Best Regards,

Cecilia Chong I Case Handler

LKKAuto Consultants Pte Ltd
Phonei 6749-4224 | email: CeciliaChong@lkkauto.coml fa:x:. 674r-4rc8

Blk 5r, Pala Ubi Industrial Park, Ubi Avenue 1, #02-25 I S(ao89$)

t wrz **
'--'E " ' frd Savc tle Eartl, Pnht oo/g ulca o.cessary.



Volkswogen Cenlre Singopore

Bi2 R6g. No.53103069E
GSt N.. M2009a505-2

a

ACCIDENT INVOLVING SLtr{lrou sFtc1675 T
Own vehbla's number atner venicleiiiiiV

along ENP Aa*rn

BY THE LETTER OF AUTHOR|TY t/we,

owner of Vehicle Registration

Number sLf,Yl{t hereby irrevocable appoint Volkswagen Centre Singapore
awn vehicla's number

lN WITNESS WHEREOF, -llwe have hereunto to set *my/our hand and sign this of the month

f,\,rUE Year bl1

(h.ereinafter refer to VGS), a company incorporated in Singapore and having its regislered oltice ata47
Alexandra Road, Singapore 159934, its agents of any person authorized 5y VCS to be .my / ourAttorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other *partyiparties to the Accjdent and under lhe insqangg/pglicy/policiei taken up by such*party/parties or alternatively under lnsurance Policy number A2rlb6 r& q 6ui,r bken up by .me/us and
pay the compulsory excess in respect of the cost repairs sufrereo uy -rnvus ari;iilTam the Aicirient (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid reciipt anO Oischarge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of setfling such claim.

'liwe hereby declare that all acts, instruments and documenls done by vi(ue of this letter of aulhority on .mylour
behalf by the Attorney, its agents or any person authorized by VGS in ihat behalf shall be as good vdlid and
effectual to all intents and purposes whatsoever as if the same had been done or executed bi.me/us in .my/our
own proper person(s) and -llwe hereby ralify and confirm, all acts, instruments and documenis done or executed
by virtue of the authority and powers hereby conferred.

.lAfle hereby further declare that the letter of authority hereby conferred shall remain irrevocabte.

*l^ e further conflrm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

l1{t

2.

4.

947H,\rt LrEE lrr Ftnn
Name of Polby Holder & lC / Passpart nunbar



Provide always that this discharge of my clairn
for damages relating to the darnag-e to my'vehicle
shall not prejudici or affect Jr preciude me
trom making a further claim for gcneral and special
damages for my personal in]uries sustiined
in the same accidinl

AXA THIRO PARTY.DIRECT SETTIEMENT

NOTE:

1. PTEASE EXPiESSI.Y RTSERV€ YOUR CLIINTIS RIGHTS IF SO R€qUIRIO IN THIS SSTTI.TMtN] DOCUMENT.
2. THIS SETILEMENT IS ON A WITHOUT PRUUDICE BASIS AND SHOUI.D NOr CO STRUEO AS AN ADMIS5ION OF

LtaBlltTy oN AXA AND IHETR CI-|€NT/]ORTFIASOR tN ANy MANNER WHATSOEVER,

3. AXA RESERVESTHEIR RIGHTS UNO€N THE POI.IC'Y TERMS & CONDITIONS AS WEI.I, AS THEIR AIGHTS IN TAW.

Only appllcable to rental claim - All doclment are to be submltted with this settlement confirmation. tn the event, rental
agreement / invoices are not received wlthih 7 doys ofthis signed confirmation, we will automatically revert to loss oluse clelm
per the NIMA rates.

We/l confirmed that thil is a toll and tin.l settlement that we ard or our alient have/had/has against you 1AXA and their
policyhold€r/authoris€d drivgAo{easor) for any and all losses

We confirmed that ofourclientlo act for and on their bsha

216
4681

Signature stamp Signature of

Vehide No:

Date:

M1H
Si8nature of AXA'5 surveyor

\r,

AXA lnsurance Pte Ltd (Company Reg. No.: 199903512M)
I Shentonlr.y #24 0l A)!qTower 5ingapore06881t
AXA Cu stomer Centre ii01,21122
Telephoner +55 68804888 - ata.com,sg

ModeII VOLKSWAGEN NEW GOLF.1.2

Repair Estimate 5 g/Is',f.os
FinalRerair Cost (WITH GST) 5 5,081.S4
Loss oflJse davs at S oer dav
Rental (if anY) (wTH GsT) 5 749.00 7 davs at S107.00oer dav
LTA /GlA 5earch fe€ I

s

s
Finalse[lemont sum , .S O,ggO.gt T-

I

Pa-ylg1,-1ngj Volxgt /AqE\GBgel JII,JGAeORE pTE LTD I

IrThnd parry Workrh op G tA Regirt"*d? tXf-lEs_l I NO (K.rdty t"dt("1" bd.*)

Al For Non GIA Redstered Workshop: Agreedliabllity,_,.-- l!,")

a) ForGtA Registered wo.Ishopj eoLAlpptic"bte y;/le-!6i;;;;;xot-
B0LA Liabilityr 100 (y4 Asses.ed Liabitiry (.): .0. ,.. l*)
'Assessed Liobility ta be ljlled only lorchoin callisions ond lot coseswherc BOLAdoesnot opply.

if,

Ndme of AXA's surveyor /Reoresentativ€i
Date: m\fr\\

Name of Witness:
Datel



Tax fnvolce
3rd July 20'19

VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 159934

Attenilon :- MS PEARLYN

Veh # :-

lnv# i
RA# :
From :-

To i-

Terms i
Remarks :-

SKQ8411A

RK734742

814168 0/0

1210612019

19t0612015

c.o.D

MICHELLE.VW

@MovA
Automotive Pte Ltd

Main Offlca:
t\,4ova Buiiding

No. 22..Jalan Krlang,
Sinqapore 159419

Tel: (65) 64763333
Fax : {65) 6271 5491

RK145g52 \r/ww.mova,oom,sg

Woikshop D6pt:
Btock .1008,

Bukil Merah Lane 3,
flo1-o4loBna/g4

Singapore 159722

Tol | (65)627238S2
Fax: (65)62708314

Co. Beg 198904033c
GST Beg. ivz"0088864-2

Description otv U.Price Amounts S$

RENTAL CHARGES
FROM 12106/2019 TO 19/06t2019
VW JETTA : SKQ8411A
RENTAL AGREEMENT : B'14168

DRIVEN BY: DAPHNE WEE LII KIM
YOUR REF : VW/ALEX.SLJ411OU

7 DAY 112.15 785.05

Singapore Dollars :

Eight Hundred Foriy Only

Thank you for your continuous support.

AMOUNT S$

GST@7%

AMOUNT DUE S$

785.05

54.95

840.00

MOVA AUTOMOTIVE PTE LTD



@MOVA
AUTOMOTIVE PTE LTD

No.:1S8904033G

ldchlity Car.l No:

Oate of Birth:

DfivinO Licens6l

Counlry ol lssuo:

Tel;

Nalio,rality:

Elloclive Oato;

ldentity Card Noi

Date of Birth:

Driving License:

Colrntry oflssue:

Tel:

Nationality:

Effeclive Date:

L,/L/"

Automotive Pte Ltd
tMain Offica: No.22 Jalan Kilang, Singapore 159419

Bukit M6rah Branch:
Blk 122 allkit Mersh Lans I 101-50. Singapo@ '15012?

Fan Yoong Branoh! No. t5 Fsn Yoong Foad. Shrgapoe 629792
Tel: {65} 64?6 &}33 Faa: {60 6270 831,1
24 Hours Braakdolvn SoNlco: (€5) 9799 888a

RENTALAGREEMENT

RANo''B 
\t*q8

i!€bsite:
Co, Reg.

DalBl Tlme 1n:

Petrol L€v€l ln: Monihs @$ Per Monlir

Weeks @$ i\J.lg Per week

-l oays @$ .fd Per oay

Hours @$ Pe. Hour

*18s.or
Change Over 2: Oate: lnitial:

CDW @$ porday/ we€k/ monlh

PAI @$ perday/ week/ monlh

Pelrol Top-Up

MisoCharges

Gsr d<q,q6g +B r(q1?
oL- oq ' q+B

Oownpaymenland Deposit

Amounl Rerunded/ Due

Signature of Relurrd

vr,.\: - fl\,rx - SLJ+fl, 4rl o\)
lflvoice No: Rel No:

Past 3 years accidents YES n NO n
r*md.J €i*.r1. lrrr
{s F{ u\u..A€/t v w -t(I-E.

Hirer's Signatory / Compao Sla rporale hire.) Authorised Manager Signalure D6te & llme

IMPORTANT
1 Only authodz€d drivsrs with valid driving liconse of mrnimLrm 2 yearc may dave the runlal vsh cle.
2. Al| r€ntat v€hicles ar€ strictty for SinFpore uss only, a.d may so( be driven oulside Singaporc without prior approvaloi MOVAAutomobile
3 t. any accrdenr, (he Hirer musr Gpor o I\,4oVAAltomobile lmmodiarely The Hner shall endeavor lii assisl in a{l manners possibl€.
4- Th6 Hirer sha[ be able for6ltexasss chsrges (ifany)forlal€ relurnatrhe hourlyrale shown, inclusveofCDWandPAl- Laia lelumol mo.e lhan4 holrs eil{be considdred

5. Arltrafllc lnfring€menls and summons (if any) a.e ths r€sponsibiliiy of lhe Htsr


