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Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto com,sg | clams@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No B841 1183

Reference PA/TP/IOGB4/2019/0Y/TF
Date 2B-May-1

Vehicle NOT IN workshop. Kindly arrange for survey.

Your insured vehicle no

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#2T-01 AXA Towar
Singapore 06BB11

SLX 5715 U

Attn: Motor Claims Dept
Tel: 6BBD 4602 - Fax 6880 4838
Owner's Name Mr. Chen Yileng
Address 40 Mount Vernon Road

#13-32

Singapore 368060
Telephone HP +65 91187553
Type of Claim Third Party Claims
Policy Neo. MT/00524610
Vehicle No SLP696 R -
Model Code Audi A6 1.8 TFSI Ulira
Model / Year 31/372016
Engine No CYG DDBES4
Chassis No WAUZZZ4GEGNDE1629
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boa { Allan Wu
Accident Date 25-May-19
Place of Accident Basemeni Car-park S(368060)
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'Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel | 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLP 0696 R

Estimated
Sin Nature of Jobs Charges
1 Toremove and transfer rear parking aid. SIN § 280.00

To dismantle and renew rear bumper and lower spoiler. o
2 Re-organise rear crash management components. $ 1,20000 927
Reinstall all parts removed.

3 To respray rear bumper. $ 1,200:00 £°~
4 To carry out diagnostic check. SIN § 192.00 <
TOTAL LABOUR CHARGES : 3 2,872.00
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLP 0696 R
Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
1 REAR BUMPER ?i}——f& 5 2,343.00 «
2 REARBUMPER SPOILER (- 5 437.00
3 REAR BUMPER SECURINGSTRIP  AeC s 203.00 ¥ 7
4  REARBUMPERSENSOR ot ~ 2 3 419.00
5  REAR BUMPER CLOSING ELEMENT -LH s 73.00 4
6  REAR BUMPER GUIDE SECTION - LH 5 48.00
7 REAR BUMPER GUIDE SECTION - CENTER | s ¢ S 96.00 *
8  REAR BUMPER GUIDE PROFILE - LH e s 60.00 ~
9  REAR BUMPER HOLDING STRAP - RH s 58.00
10 SUNDRIES ?‘{r{f(ﬁ«{_ s 200.00 %
SUB TOTAL SPARE PARTS - S 3,937.00
TOTAL LABOUR CHARGES $ 2,872.00
GRAND TOTAL $ 6,809.00

=
All charges are not inclusive of GST.

Legend : Remarks (OK] = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.
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| Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

e Reontie or & L2 <@ notfy
Telefax 1 ey L e g g
Name : HCL"H\ l'\.( x') < .'I,_'y:',';“:;-:‘!- -':_1 “veyet ang
Surveyed Date 3 ’J’/ o ?/f? - ki ﬂ-;u,. PO it Company
Authorised Date : natiure:
Excess Cost :
Liability :
Remarks : Net fHonsed 03 Days,
} 7
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

§5 Ubi Road 1. Singapore 408680

Tel : (65) 6366 2323 Fax: {B5) 8841 1183

Supplementary Estimate 1

GST Reg No. 18-0902271-W

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept

Tel: 6880 4602 - Fax 6880 4838

S Description UnitPrice  Amount
Parts
1 Rear exhaus! silencer chrome trim LHS {/17{'- s 517.00 ./ S
$ 517.00
LABORS
TOTAL $ 517.00

Estimate No. PAITPIOBBRAZONQDY/TF

Date 21-Jun-18

Service Advisor Glory Tan

Pages 10F1

Regn No SLP 636 R

Model No Audi AB 1.8 TFSI Utra

Far Premium

Adb.. L,j

«'1! /06 /f ? . Authorised Signatura

A

&



Premium Automobiles

&5 Ubi Road 1, Singapore 408650

Tel : 6366 2323 Fax - 6847 1183

Email: Nora khai@premiumauto.com. &g / claimslpremiumauto. com . sg

Telefax

Estimate :  Accident Repairs
Workshop 1 Ubl Road 1

Contact No : 63862323

Fax No 1 BB41 1183

Reference 1 PATPIOBBA2018/DY/TF
Date ;. 2B-May-18

Vehicle NOT IN workshop. Kindly arrange for survey,
Your insured vehicle no 1 SLX5715U

AXA Insurance Singapore Pte Ltd
& Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name ! Mr Chen Yifeng
Address + 40 Mount Veman Road
#13-32
Singapore 388060
Telephone :  HP +85 81187553
Type of Claim t  Thira Party Claims
Palicy Na, +  MTID0S24810
Vehicle No : SLPE9 R
Maodel Code +  Audi AS 1.8 TFSI Ulira
Model / Year ¢ 312016
Engine No 1 CYG D0B&ES54
Chassis No 1 WAUZZZ4GBGNDE1629
Mileage :
Date In :
Liability :
Excess Cost H -
Estimated By ¢ Jehnny Boo / Allan Wu
Accident Date +  25-May-19
Place of Accident +  Bassmeni Car-park 5{368080)



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLP 0696 R

Estimated
Sin Nature of Jobs Charges
1 To remove and transfer rear parking aid. SIN $ 280.00 5 280.00
To dismanlle and renew rear bumper and lower spoller,
2 Re-organise rear crash management components. $ 1,200.00 $ 800.00
Reinstall all parts removed
3 To respray rear bumper. 5 1,200.00 5 B00.00
4 To carry out diagnostic check. SIN % 182.00 $ 192.00
TOTAL LABOUR CHARGES $ 2.872.00 $ 2,072.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 0696 R
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REAR BUMPER $ 2.343.00 2,343.00
2  REAR BUMPER SPOILER $ 437.00 437.00
31 REAR BUMPER SECURING STRIP $ 203.00 203.00
4  REAR BUMPER SENSOR 2% 418.00
5 REAR BUMPER CLOSING ELEMENT - LH $ 73.00
8 REAR BUMPER GUIDE SECTION - LH $ 48.00
7  REAR BUMPER GUIDE SECTION - CENTER $ 96.00
8 REAR BUMPER GUIDE PROFILE - LH $ 60.00
8@ REAR BUMPER HOLDING STRAP - RH $ 58.00
10 Added parts - see attached 5 517.00 516.50
11 SUNDRIES $ 200.00
SUB TOTAL SPARE PARTS $ 4,454.00 3,499.50
TOTAL LABOUR CHARGES $ 2,872.00 2,072.00
GRAND TOTAL $ 7,326.00 5,571.50

All eharges are not inclusive of GST

Legand

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Hsiao Tong (LKKAuto

From: Boo seng yak <boojohnny@gmail.com>
Sent: Monday, 8 July 2019 4:40 PM
To: Adrian Ling (LKKAuto), CS A Team; Admin A; Carrine Leong;
Jiayee yap(@premiumauto.com.sg; Chang Chee Sing
Subject: FINAL REVISION - SLP696R - TP AXA - SURVEYED 31 MAY 19
Attachments: PA0G842019 -SLP 0696 R - Audi A6 1.8 TFSI ULTRA - REAR -TP (AXA) xlsx;

WhatsApp Image 2019-07-08 at 16.34.15 jpeg; WhatsApp Image 2019-07-08 at
16.34.14 jpeg; WhatsApp Image 2019-07-08 at 16.34.15 (1) peg

Hi Adrian and all,
Revised estimate and photographs Is attached.

Please confirm repair cost of 55571.50 @ 3 days.

Your early closure is well appreciated. ﬁ ) , 'F‘[ @ N\N\O\w ;

Best regards - jb



> Back to DnéMnturing

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type Singapore NRIC
Chanier 1D S248)
Vehicle No.: SLP&SSR

Vehicle to be Exported Yes

Intended Deregistration Date 31 May 2019
Vehicle Make: AUDI

Vehicle Model: As LB TFS! LLTRA (P1) (NAV)
Primary Colour: White
Manufacturing Year: 2015

Engine Na CYGO0B&54
Chassis Mo WALIZZZAGAGNOA1429
Masdimum Power Cutput: 1400 kW (187 hhg)
Open Market Value: $37.444,00
Crriginal Registration Date 31 Mar 2014

First Repgistration Date 31 Mar 2014
Transfer Count 1

Actual ARF Paid $42.225.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date 30 Mar 2026

PARF Rebate Amount: $3L46B.00

COE Expiry Date 30 Mar 2028

COE Categary: E - Open Categary
COE Period(Years) 10

QP Paid: 344,667.00

COE Rebate Amount $31.753.00

Total Rebate Amount $463431.00

The infermation contained herein is correct as at 31 May 2019

OK
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Service Request Details

Claim
SPMO100QG

Reference

None #

Loss Date
25 May 2019

Report Date
27 May 2019 2:18:44 PM

Request Date
29 May 2019

Diue Date
& June 2019

Vendor Name
LKK AUTO COMSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Claim Portal

LK AUTD CONSULTANTS PTE LTI (TR) =

P_ 1 EFHH_’}
T 10»pm
v OM

Vehicle Information

Incident Viehicle Registration #
SLPO&96R

1
) i

i



5202019 Claim Portal

LKK AUTO CONSUILTANTS PTE LTD (TP] = MWEni

[t LY ¥ Lo |

TBC

Service Address

Primary Contact/Insured

WONG SEOW KHIUN

40 MOUNT VERNON ROAD, #04-31, 36B060, Singapore
82336588

JANE@LQ.COM.SG

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions
NOT REFPORTED

Messages Invoices History Documents Assessment Metrics Notes

Wﬁp.MMmmmmmwwmuummeWHM



Catherine Chunﬂ (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 27 May, 2019 1:14 PM

To: 5G AXA Insurance 5M Claims Service Team; SG AXA Insurance SM AXA SGP - Motor
Survey

Cc: Claims

Subject: ACCIDENT INVOLVING SLPOG96R AND YOUR INSURED SL¥5715U DATED ON
25/05/2019

Categories: Raghav

Dear All,

Kindly assist in the hability clearance for the above mentioned case. We propose for 100% direct settlement in our
chents favour,
We herein attached the GIA report for direct settlement for your reference

We will forward you the estimate once is available
Kindly send us the 10 list of motor surveyors for survey on, 31/05/2019, Friday, 1030am,
Do take note accident video were uploaded in Merimen,

Best Regards,
Divana
Claims Admin Assistant

Fremium Automobiles Ple Lid o s mosw
511 Ko | Kopd Sipa paorre HIR6YY
P A0S G388 2323 A <65 HTHR DL 1, 165 aBAT | 1K3
e. glaims@premivmaguio com s w. www gudi com sg
Audli Showroom, Audi Centre 281 Alexandr Road  Sineapore 159938 p, 4435 6836 2213

WELCOME TO THE== W_j;
.8TH DIMENSION.

THE ALL-NEW AUDI Q8.

| HFIND QUT MORE l

Email MMsclakmer



29 May 2018

To Whom it may concern

Dear Sir/Madam

ACCIDENT REPORT

On 25 May 2019 at 2240 hrs, | was driving my car SLX5715U at the B1 carpark of my condo
Bartley Ridge. While | was making a run turn, my car accidentally hit a white Audi A6 car,

car plate no SLPEI6R, which was parked at lot no. 194, The left side of the rear bumper of
SLP696R was scratched. The left front and rear doors of my car SLX5715U were scratched.

| had left a note to inform the owner of the car. Later, | met the owner of SLP696R, Mr Chen
Yifeng, His Insurance Co Is DirectAsia. We both agreed not to make a police report and to
lodge a report with our insurance company for accident claim purposes.

Thank you.

Wong Seow Khiun (Ms)

Owner of SLX5715U

HP: 81384509

Email: ivy_wongsk@gmail.com

?



Ti93r2018 « Cilaim Portal

LKK AUTO CONSULTANTS PTELTD (TP) =

<TP - Mandate I1A> - S9M010QG [ACCIDENT INVOLVING
@ R S P e R R O S5 o 501

Type
@ Question

Message

Liability: 100%. Insured hit onto third party parked vehicle. Inform Ol about third party claim. Agreed to settle at
best and aware NCD issue. We seek your mandate at $6,468.94(if claim LOU) -$6,664 44(if claim LOR). TP-
Mandate A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 13
July 2019

hittps://vp smariciaims.axa.com sg/claim-porialhimlindex-vendor-service-requests. himid/service-requesis/view-message/7serviceRequasiNumber=11 1"
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/7/2019
Survey Details:

Date of loss 25-May-19

Date of appointment 29-May-19

Date of survey 31-May-19

Location of survey PREMIUM AUTOMOBILES PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLPBYGER

Make and Model AUDI AG 1.8 TFSI

Date of registration 31-Mar-16

Parf Rebate

Market Value s 115,000.00

Parf Rebate 5 63,431.00

Nett Loss 5 51,560.00

Repair detalls:
[initial Estimate B 6,809.00 |
Proposed/Revised repair cost:

Parts 5 2,983.00

Check ltems |estimate) NIL

Labour 5 2,072.00

Supplementary s 516.50

Total 5 5,571.50

Lump Sum(if applicable) 5 -
|Number of days for repair | 3|




| E e

am el Commany Rsgistration Mo 1 FHET134R

E.

B AVE L PEE2E FAYA LB INDUSTRIAL PAME, SINGARE 08808 TEL (oS 62563500 FANX  (ind: azfedn &

Remarks:

REVIEW. OQID hit parked vehicle

Mandate:

Liability(TP) 100%

Proposed repair cost [w/G5T) | $ 5,961.51 |5 5,961.51
Loss of use (Sdays x 5100.00) | 5§ 500.00 NIL
Loss of rental (Sdays x

5130.00){w/GST) NIL | S 595.50
Loss of income MIL NIL
LTA search fees b1 74515 7.45
Others NIL NIL
Proposed Total 5 6,468,965 | § 6,664.46




Hsiao Tnna SI.I{KAutn!

From: Mei Kwan (LKKAuto)

Sent: Monday, 22 July 2019 10:49 AM

To: Hsiao Tong (LEKKAuto)

Subject: FW: New message for service request 118605, vehicle number SLPOGS6R

20/7/19 10:34 AM *** Please proceed - NG Stacey

——-Original Message—-—

From: stocey.ng®@axa.com.sg [mailtoistacey.ng@axa.com.sg)

Sent: Saturday, 20 July. 2015 10:35 AM

To: admin-d@lkkauto.com

Subject: New message for service request 118405, vehicle number SLPO494R

AXA Insurance has sent you a message lor claim number SYM010GG.

Please click here https://vp.smartclaims.axa.com.sg/claim-portalf to view the message in Vendor Portal.
This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure. use or dissemination. either
whole or partial, is prohibited. If you are not the intended recipient of the message, please notily the sender
immediately.



Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408889

Tel ' (B5) 6368 2323 Fax . (85) 6241 1183

Supplementary Estimate 1
GST Reg No. 19-9002271-W

AXA Insurance Singapore Pie Lid Estimate No. PATPIOEE4/2018/DY/TF
8 Shenton Way Date 21-Jun-18
#27-01 AXA Tower Service Advisor Glory Tan
Singapore 068811 Pages 10F 1
Regn No SLPGBER
Attn: Motor Claims Dept Model No Aud) A5 1.8 TFS| Ultra
Tel: 6880 4602 - Fax 6880 4838 | | { )
Quantity Description ~ UnitPrice  Amount
Parts
1 Rear exhaust silencer chrome tnm LHS S 517.00 3 516.50
LE 517.00 5 516.50_
LABORS
TOTAL $ 517.00 | § 516.50

For Premium Automobiles Ple Lid

Authorised Signature



Premium Automobiles

Telefax

AXA Insurance Singapore Pte Ltd Norah Khai fram

8 Shenton Way 6768 0828 Telephone +65-
#27-01 AXA Tower 65841 1183 Teletax  +85-
Singapore 068811 Mobile  +65-
Attn: Motor Claims Dept Body Repair Our departmant
Your Ref: CC4/ASM19009457/fa3 Your Claim Ref
PATPO6R42019TG Our Ref
18 June 2019 Date
| total pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Liability Clearance

Accident Date
Place

Repair Cost
WITF No.

Repairer's Name

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

Audi A6 1.8 TFSI Ulira
WAUZZZAGHGNO61629

SLP 0696 R

39540 KM

Mr. Chen Yifeng

Direct Settlement by Poh Kin, Chong from
LKK Auto Consultants Pte Ltd via email dated
03 June 2019 with LOU/EOR:

25/05/2019

Basement Car Park S368060

$ 5,91 5|

54724

Premium Automobiles Pre Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

e

-
-

MSCHARGE VOUCHER - AXA INS - SLP (6596 R

Pramium Automoblles Pte Lic
Showroom

8 Leng Kee Road

Singapore 158080
Telsphone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cantres
55 Ubi Road 1

Singapore 408689
Telephonae (65) 6366 2323
Teletax (65) 6841 1183



Contact us at

direct Hotline: (65) 6532 2888
asla E-mall: CustomerService@DirectAsla.com
& lnruronce

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act [Chapter 189) (Singapere) (the “Act”™)
Maotar Vehicles (Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1959 [Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy
Details. Do let us know if any of the details shown here need to be amended or updated.

Certificate No. ¢ MT/00524610
Type of Coverage [ Driver Plan ¢ Car Comprehensive (Value Plan)
1} Vehicle Registration Ne. : SLPEIGR
Chassis No. . WALZZZ4GHGNDE1629
2) Name of Policy Halder . Chen, Yifeng
3) Effective Date / Time of Commencement
of Insurance for the Purpose of the Act :  06/10/201E D0:00
4) Dute/Time of Expiry of Insursnce © 05/10/2019 23:59
5) Persons or Classes of Persons Entitled to Drive
(a) The Insured

{b) Any person wha s named on the policy whao is driving on the Insured's arder or with his permission,

The person driving must have a valid driving licence to drive in Singapore and must not be under suspension or
disgualification from driving,

6] Limitations as to use®
Use anly for private purposes, in accordance with the dedared car usage stated on your Policy Schedule. The policy
does not cover use for hire ar reward, tuition, driving test, racing, pace-making, relinbility trials, speed tests, the
carriage of goods for payment or for any purpose in connection with the motor trade business.
“Limitations rendered Inoperative by Section 8 of the Act snd Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be included under this heading.

Sum Insured ¢ Market Value

Own Damage Excess . 5% 0,00 (before any applicable GST)
Windscreen Excess : 5% 100,00 (before any applicable G5T)
Choice of workshop :  DirectAsia approved workshops
Finance company / Hire Purchase i UOB BANK

Main driver :  Chen, Yifeng

Hamed driver ¢ None

Impartant Note: This policy is on a named driver basis. Any unnamed drivers will not be covered.

I/We hereby certify that the Policy to which this Certificate relates 5 issued in accordance with the provisions of the
Maotor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia).

Direct Asia Insurance (Singapore) Pte. Ltd.

Issued on: 23/08/2018

Edip Ohkur
Chief Underwriting Officer

Direct Asia Insurance (Singapore) Pte Lid
B8 South Bridge Road Singapare 058716
www DirectAsia.com

Company Registration: 200822616



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 21 September 2019 9:55 AM

To: Claims; Nora Khai

Cc: Admin A

Subject: Your Ref: SLPEIER *Our Ref CC4/ASM19009457/Apa3 [ACCIDENT INVOLVING SLX

5715U(AXA) & SLP 696R ON 25/05/2019]

Your Ref: SLP69GR Without Prejudice

Our Ref: CC4/ASM19009457/Apa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLX 5715U(AXA) & SLP 696R ON 25/05/2019

We refer to the above matter.

We confirm settlement as follows: -

1. Cost of Repair (w/GST) 55,961.51
2. Loss of Use [3days x 5100.00) S 300.00
3. LTA/GIA Search Fee 5 2.00
Total $6,263.51

We will proceed to close file.

“please nole that our proposal and correspondence with you is strictly on a without prejudice basis and should not be canstrued as an
admission of liability on our part and/or that of our policyholder and/ar the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiano Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Premium Automobiles Wzian =

] 4

AXA Insurance Pte Ltd Norah Kha
No & Shenton Way 6768 9911
#27-01 AXA Tower 6841 1183
Singapore 06881 | Nora khaj@premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCA/ASMI9009457/FA3 PA/TP/O6R4/2019KK

4 Sep 2019

Dear Sir,

e

RE: INSURANCE CLAIM FOR SLP 696 R, Audi A6 1.8 TFSL.

P
With reference to the above-mentioned vehicle, no. SLP 696 R, claimant,
Mr. Chen Yifeng, please find the related document as per attached.

1. A copy of the Original invoice no. 85014193 - 85 5,961 .51.

[

A copy of Authorization to Act duly signed by cliem
A copy of the Release Voucher attached

Loss of Use — 88 300,00 (S$100.00 x 3 working days)
A copy of GIA Search fee — §$ 2,00,

ok

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generaled document. No signature is required.

Norah Khai
Claims Dept

Encls

AXA-SLP 696 R

fram
Telaphone +65-
Teletax  +85-
EMail

Qur departmenl
Our Ref

Your Ref

Date

tolal pages

Premium Automaoblles Pte Lic
Showroom

9 Leng Kes Road

Singapore 158090
Telephone (65) 6568 1111
Teletax  (65) 6471 3733

Service & Paris Cenfres
55 Ubi Rd 1

Singapore 4086598
Telephone (B5) 8336 2323
Telefax  (65) 684 11183



L f4 T

B BA B Pra Lict

1 UIM AVE 1, #0125 PAYA UNTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564315

14 JUNE 2019

WONG SEOW KHIUN ~~
40 MOUNT VERNON ROAD
#04-31

SINGAPORE 368060

Dear SirfMMadam,

OURREF  : CC4/ASM19009457/Afa3
YOUR REF :SLX5715U - -
ACCIDENT INVOLVING SLX 5715U AND SLP 696R ALONG/AT 40 MOUNT VERNON,

B1 CARPARK CONDO BARTLEY RIDGE ON 25/05/2019

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

Fd
We have received a claim from PREMIUM AUTOMOBILES PTE LTD, acting on behalf of
the owner of SLP 696R against your motor insurance policy.

Based on the accident report, accidenl scenario, it was reported that your vehicle had
collided with Third Party vehicle SLP 636R As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handiing of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_f not provided
at AXA's reporting centre. The list below is not all inclusive and further document may

be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage lo all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are lo keep us informed of your legal representative(s) and the
status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do nol hesitate to contact us at 6256 3561 or email us
at pohkin@lkkauto.com

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

[

B

Case Handler
DID: 6B41 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

cc.  AXA Insurance Pie Lid (AXA)
(Motor Claims Dept)



Your Ref : CC4/ASM 19009457/ fud

PASTPO6R420197TG

18 June 2019

Mr. Chen Yifeng

40 Mount Vernon Road
#13-32

Singapore 368060

AXA Insurance Singapore Pte Ltd
B Shenton Way

#2701 AXA Tower .
Singapore 068811

Motor Claim Dept

Dear Sir'/Madam,

RE: LETTER OF AUTHORIZATION

ACCIDENT INVOLVING VEHICLE SLP I]ﬂﬁ R /SLX 5715 U AT BASEMENT CAR
PARK 368060 ON 15 MAY 2019,

I am the registered owner of SLP 0696 R , Chen Yifeng.
[ confirm that | will be claiming for Rental Charges / Loss of Use / Repair cost and hereby
authorize your esteemed company to settle the Rental Charges / Loss of Use and repair bill

directly with Premium Automobiles Pre Lid.

Your kind attention will be greatly appreciated.
Yours faithfully,

G

Mr. Chen Yifeng

Copy to Norah Khai, Premium Automobiles Pre Lid



redefining / insurance

caamrer - SAMOI0RG
INSURED NN Sana) Binany”

DISCHARGE VOUCHER

We/l | My A‘m ﬁrﬁ'ﬁ o’ , NRIC NO. 91{!}‘??{{] | hereby agree to accept the
sum of dollars [_St TViCand T Purdred Sty Twwee & Cnds W\; O Only o~ |
(88 &, 263 51y paid to us/me by AXA INSURANCE PTE LTD as full and final nntemem_?mali claims
of whatever kind including damages for personal injuries and damages to property that we/l may

have against the sald AXA INSURANCE PTE LTD or their Insured or the driver r vehicle no.

[ Sk E:E-iji | as a result of an accident along | MMT G h‘ii"lil‘ SQQ% ]
R4 E

on

of whic | were/was the driver/ owner/ hirer/ pass;ngerfrider!'pillinnf insurer
of motor vehicle no. | SU_P"%(‘E }

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [_ 52 518U | in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE FTE,LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. | Slx FHEE.

Dated this 21 day of 04 20074

Gl

\

Claimant’s Signature

NRIC no./ Company Stamp : S36092 {'g'-]'

Occupation/ Business

ho Mownt Vemen Pond #13-33 ©3(804D

Address

Telephone No. . AN%Fss3
Witness's Name . C’,ﬂn nﬁ‘lw-.l"-,'-""-
Witness's Signature . /‘K -

SEAUNL L

Witness's NRIC No.

ANA Insurance Pl LIY [Comipany Reg. No. 1990035124

B Shenton Wey. #2401 AXA Tower. Singapore 0E8811

Customer Centre #8101

Tel: +65 6880 4858 Fax: +65 6338 2522 Websre; www.ara.com,sg



Premium Automobiles Pte Ltd

Audi Cantre Singapore Alszandra Sarvice Contre Ubl Service Centre Customer Sarvice
287 Alexmnars Rosd 281 Alecancns Roed A5 U Ao 1 Sarvice Agpomimas 8356 I3T3
Singapore 1 EE6EE Sngmpore 116638 Hngamone 401855 Ji-hour Braskdown Banice BEZW 17X3
Waur: Tmapharm 8835 2223 Mar Twsmphone 8338 2223 Man Tatephone 8368 2123 Erns CuBlomS COMEDrTRTILS. COM K
Main Teltan 6471 3733 M Telwlan 6475 1023 Wilhr Talafms  S0d4Y 1183
C INS TAX INVOICE
Pags 1 15748 Company Reg. Ho., 199302271W
GST Reqg. No. 199902271W
AXA INSURANCE PTE LTD Invoice: Bs014163 Account: opos iT
MOTOR CLAIM DEPT
B SHENTON WAY,
RSyo0L Mk Tohax: Date 0370972018 AXA INSURANCE #TE LTD
MOTOR CLAIM DEPT
—— n . i 8 SHENTON WAY,
BINGAPORE ORBEL]1 068811 Order ELPOESERY §¥27-01 AMA TOMER,
Term - a0 SINGAPORE O0EAH11
Regn No: sieoeska 276710 Regn Date: 31/03/2016 Mileage: 19563 WIP No.: 54724
Model: A& 1.8 TFST TLTEA (P1) 4cc06c  Chassis: WAUZZZ4GECNOE1E£25 Engine: cycooness Dept: o
You have been assisted by - us-siti Marailla 137
Detnils Oy Uinit Price Amount
3 BODYWCHRN M: 280,00 1.00 2840.00
TO REMOVE AND TREAMSFEE BEAR PARKING AID.
5 BODYROHE M: g00.00 1.00 B00.00
TO DISMANTLE AND FENWEW FEAR BUMFEE AND LOWER
SPOTLER. REORGANTSE REAR CHASH MANAGEMERT
COMPONENTS .. RETHSTALL ALL FARTS REMOVED
5 BODYWORE M1 g00.00 1.00 BOD. 00
TO RESPRAY REAR BUMFER
s BODYWORE M: 182.00 1.00 162,00
TO CARRY OUT DIAGNOSTIC CHECE
p | A4COBOTS21P GBS SFOILER 1.00 137.00 437.00
by A4GSE0T0E7G GR COVER | LAST) 1.00 2343.00 2,343.00
X AGO253IBZST PIPETIP L.00 B16.50 516.5
® A4GSE07O00R SAY STRIP 1.00 203.00 203.00
Farts 3,499.50 Sub-Total 5.571.50
Labsar Q.00
Sublet 2.072,00 y
Menus 0.00 7% GST 390.04
Lubricant 0.00
Grand Total el it
Received by For & on behalf of

Premium Automobiles Pre Ltd
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| GENERAL
= INSURANC
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Irvaice

GENERAL INSURANCE ASSOCIATION OF SINGAFORE

RECORDS MANAGEMENT CENTRE
6 Raflles Quay #18-00, Singapore 048580
Phone: +65 224 0010 Fax. +65 6224 0030
Operaling Hours: Monday lo Friday 8am 1o Spm
GST Registration Na: M400017735

Third Party Insurer Enquiry

Cur Ref No: GR-19-082863

Dale of Request: 27/05/2019 Your Ref No; Online Purchase

Premium Automobiles Pte Lid

55 Ubl Road 1

Singapore 408699

Dear Sir/Madam,

Enquiry Dale 27/05/2019

Enguiry By Sii Marsilla Binte M lsmail

TP Vehicle No. SLX5715U.~

Accident Date 25/05/2019 -

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.,
SLXST15U AXA Insurance Ple Lid 16/12/2018-15/12/2018 6338 7288
Thank You.

The mages prowided io you are taken from the cnginal reparts forwarded to the centre by the members of the General Insurance Assoclation of

Singapore end we take no responsibility for their accuracy or contents and shall be under no liabillty whatsoever for any loss or damage arising out of
of in connection with the reports or their images.

This is a computer generated document and requires no signalure.

hitps Usingapore merimen comiclalmalindes cfmussbor=MTRsasifuseaction=dsp_geninvipArelid=21568004 CFI0=53428880ACFTOKEN=248

12
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GENERAL
INSURANC
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Irrecice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 D010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

TAX INVOICE

Our Raf No GR-18-082B63

Date of Reguesl: 2752018 Your Ral No: Online Purchasa

Premium Aulomobiles Pte Lid

55 Ubi Road 1

Singapore 408629

Dear Sir/Madam,

Enquiry Dale 27/05/2018

Enquiry By Siti Marsilla Binte M Ismail

TP Vehicle No. ELX5715U

Accident Date 25/05/2019

DESCRIPTION AMOLUNT (55)

TP Insurer Enguiry 1,687

GST Amount 0134

Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a computer genarated document and requites no signature,

For GIARMC Official use:

Date:

[¥] GIRO [ ] Cash | | Cheque
hitps-/isingapore merimen com/claima/index cimMusabox=MTRsashiyseaction=dsp_geninvipArefid=2156800ACFID=5342R8B0ACFTOKEN=240... 277



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: ISLX 57150 .~ (Insd veh)| Model: r\UDI AB
SLP636R .~ (TP veh)

] Date of Accident: [25/05/2019 .

Global Sum Settiement 1 | [ ] Yes | [X] No

Repair Estimate s 7,838.2

Final Repair Cost - 5.861 51_'/

Loss of Usa 5 mm;; 3days at $100.00 per day

Rental (if any) -1 days
|LTATGIA Search Fee E 20¢

|Other: ] 31 u.m|

5

Final Settlement Sum

5.2635)

palow}

Is Third Party Workshop GIA Registered?  [X |~ YES |

1 NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

(%)

B) For GIA Registered Workshop:

BOLA Liabilty: __100_ (%)

BOLA Applicable: ¥es/ No BOLA Scenario No.

_NIL_

Assessad Liabity

(")

(%)

* Assessed Liabiilty to be fled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymaent Instruction: Payee's Breakdown

1) |PREMIUM AUTOMOBILES PTELTD /

6.263.51

JOANNE LEE KHANG MIN 241092818

LKK Auto Consultants Pte Ltd

Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Report/ Bill (it any)




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubil Industrial Park. Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg No. 18-9607198-R

Affiilated to Fedoration Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref :  CCA/ASM19009457/Apa3q2
ol tun b B owe: 20c0ze ||
ATTN:STACEY NG Code: ASM ~

1. Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLX 57150 < Veh. Inspected ~ SLP B96R
Policy No. GA428125 - Coverage ($) 0.00
Claim No. SaM010QG Excess ($) 0.00
Assign From Assign Date / 20/05/2019

2. Vehicle Particulars & Condition
Make & Model AUDI A8 c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WAUZZZAGBGNOE1620 . Colour -~ WHITE
Odometer 39085 Steering 1IN ORDER
Brakes INORDER -~ Modification -~ SPORTS RIM
General GooD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |225/55R17 _~ GOODYEAR _-~ 6 mm -~
L/H Front Tyre |225/55 R17 ~~ GOODYEAR - & mm_~
R/H Rear Tyre |225/55R17 < GOODYEAR - & mm
L/H Rear Tyre |225/56 R17 GOODYEAR - 6mm -

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION
DAMAGES SEE DETAILS.

5. ] General Information -
Accident Date 250052019 Inspection Date “31/05/2019
Survey held at REMIUM AUTOMOBILES PTE LTD

55 UBI ROAD 1.
SINGAPORE 408639
5a. % { Remarks
ARITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: ~3 Working Days




' 7d 74 LKK Auto Consultants Pte Ltd

v 51 Ubl Ave | #01-25 Paya Ubl Industrial Park, Singapore 408833
I"—‘ TEL: 6256 3561 FAX: 6256 4315
Reg. No: 190607198R GST Reg Mo, 19-5607198-R Page MNo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 696R
Qty ~ Description of Parts Condltion | |(Emtimita By | Our Atlisted
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 2,343.00 z.ma.m:’:
1|REAR BUMPER SPOILER (SN) (CONSISTENT) cuT 437.00 437.001 /
1|REAR BUMPER SECURING STRIP (SN) (CONSISTENT} |NECESSARY 203.00 203.00
2|REAR BUMPER SENSOR (SN) (CONSISTENT) NOT NECESSARY 419.00 -
1|REAR BUMPER CLOSING ELEMENT -LH (SN} NOT NECESSARY 73.00 -
(CONSISTENT)
1|REAR BUMPER GUIDE SECTION -LH (SN) (CONSISTENT) [NOT NECESSARY 48.00 =
1|REAR BUMPER GUIDE SECTION -CENTER (SN) NOT NECESSARY 96.00
(CONSISTENT)
1|REAR BUMPER GUIDE PROFILE -LH (SN) (CONSISTENT) |[NOT NECESSARY 60.00 =
1|REAR BUMPER HOLDING STRAP -RH [SN) NOT NECESSARY 58.00 -
(CONSISTENT)
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 200.00
4,637.00 2,983.00
LABOUR
TO REMOVE AND TRANSFER REAR PARKING AID 280.00 28000
TO DISMANTLE AND RENEW REAR BUMPER AND 1,200.00 800.00) ”
LOWER SPOILER .RE-ORGANISE REAR CRASH
MANAGEMENT COMPOMNENTS REINSTALL ALL PARTS
REMOVED
TO RESPRAY REAR BUMPER. 1,200.00 800.004”
TO CARRY OUT DIAGNOSTIC CHECK. 19200 192.00}~
1|REAR EXHAUST SILENCER CHROME TRIM LHS (SN) 516.50 51ﬁ.£ <
(CONSISTENT) (ADDITIOMALY).
3,388 50 2,588 50
GRAND TOTAL 7,325.50 5.571.500
-
___ RECOMMENDED COST OF REPAIRS - | ¢ | S| 58715

Report Ref No. CC4/ASM19009457/Apa3q2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appraiser

SCLAIMER OF LIABILITY TO THIRD PARTIES:- This Aspan s mads salely lor the uss snd banelil of ihe Clienl namsd on the frant page of this Repart.
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