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ASSIGNMENT

From Dale 24.5. mml Yah No Sﬂg fr}qy Y1 Regr, Hﬁv o i
Estimated Cost Type: M.Car | M.Cycle / Bus | Van | Lorry ITﬂ | Prime Mover |
00 P RE EVAIINVI Truck [ Trailer or
Toinspect Venice No: ~ SHB 231D Make K/ A ﬂﬁ&ﬁ e | ftr
4t Workshop mis Privwane  Paoebyl Colour .S: fn.- AIC Innﬁd 154d I NI I NA
of % awy Sown ) soreang 5 & 2058 TRadio: Insed Std 1 N1 NA
Insured EngMNa !
Policy No CNo KnARmHemErgssiqe
Claims Ma Gen. Cond: mrrﬁf Poar [ Burnt
Sum Insured: Excess Stserng: Inorde | Jammed | Leaked | Burnt or

(Glient's Record) Brake: Inordr | Jammed [ Leaked | Burnt or
Make of Veh Modi:  Nil | SIRim | STD AJRh of

v TyeSize  F: zos/ &r ek

(Policy Condition) R nel ' - B

Remark: The veh had commenced its NS | OF ||BS/DUN/EXNOVAIGY | FSJLIZA I MIC [OHTSU [ PIR [ SUMII
repair at the time of inspection. TOYO YOKO o fad M
Bal. or Market Value Eront Bexr
IDAC Accident Rport Consistent? : Yes or No R/Bal 9 . REal 7 -
GiA | PR Sesn Consistent? : Yes or Ne Lisal -}' mm LiBal J_ - mm
Est Repairs z days  Res: Yes or No DOA Dol zJ/rﬁ 3
Lum Sum: ;1] % dval: Yes or No Survey hal:l:i Jem
cki e i 1aes M Des. of Damages : Frt | Rear | OIS | NS / UIC | Roaftop or
Vetiicle: IN1OUT e ﬂ'_/_f o

P Person Cohtacted: The UIC | Chassis frame | Body Structure affected due lo collision

Dale/ Time | Action / Instruction

VRS Sel Lw

IVERZET R (18 B

DaldfTime. Fia Pasd o7 Dt Preli. Report Days Of Repair:

no D: Final Report Resurvey No. of Trip: Sirvey Fes:

DateTime. File Rigturn jo? Trannpoitason

2 Add Fee: Site Ingp (% ) _SeRS_ 8
Interview (S )| Pt

Report Format ; Tech, Invs ($ )| Cithers

Lump Sum [ LB.I: (% Weekend ($ h

TOTAL
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PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 653446676 ' 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

28-May-19

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8877 D

1pc Front bumper -~ W

$ 53100
1pc Front bumper emblem  — “ = s 44.00
1pe Front bumper o/s side retainer @ $18.00 X H 16.00
1pe Front ofs fender inner shield @ $120 00 & 7 $ 12000
1pc Frontois fender @ 38400~ A1 $ 38400
1pe Front o's wheel cover @ 511600 % 7~ s 116.00
§ 1.211.00
Less 10% 5 121.10
$ 108980
SINETT
1pc Front bumper clips — % 5 48.00
1pe Front o/s fender sticker e ™ 5 3000
1 set Front ofs fender inner shield clips X ** ] 2800
Sundry | s S0 2e
To check wheel alignment s W‘k"‘
To dismantle / refit the inner garnishes. inner linings, inner
tnms. cushion seat. carpet. etc to facilitate repairs s 18080 A =,
To labour charge for dismantie and renew the accident
damaged parts Including knock-out. straighten. repair Jeo
reshape and adjust of the same._ elc 5 85000
Jé
To putty and spray panting on front bumper front o/s fender $ fﬁ'ﬁ.{
To apply rustproofing on the repaired and replaced pangsis 3 1@ e
| 5287590

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST)

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE Lzﬁ L
ANY UHFDRESEEHMEES /%ﬁ ’;-{
9 “* /> \ Y r 34}
4 Y A



Vehicle Hub

Enquire Transaction History

Transaction History Details

Log Date/Time: 27 Mar 2014/ 10:19:08 Receipt MNa !
Assel Type: Vehicle Transaction Amournt
Assel D SHBEATTD Chanral:
Tramsaction Type: 01.02 Registar New Vehicle (AA)
:mTH":‘_""’“"“ 20140327101906778635

Viahicle Ne.: SHBEETTD

Vehicla Type H10 - Public Traneper Taxi (Mater Car)
Vahicie Atachment 1:  Air-Con {Taxi)

Vahicis Attachment 2 -

Vahicle Attachment 3. -

Vehicle Schama. Tax| (Company)

First Registration Crate: 27 Mar 2014

Doiginal Registration 27 Mar 2014

Vehicla Make. KiA

Vehicle Model: OPTIMA 1.7(A) DIESEL

Chassis No.; KNAGMS14AMES5455250

Engine No. D4FDDH308962

Matar No.: -

Trailer Chassia Mo, .

Propeflant: Diesal

Passanger Capacity: 4

Engine Capacity. 1888

Power Rating: ;

Unladen Weight: 1584

.

Prmary Color; Silver

Secondary Color: -

Manufacluring Yesr 2013

Open Markel Vaise.  $19.888.00

o $7,317.00

PARF Efigibility: 4

Mo, of Transfer: 1]

Eriectvs Owneship 27 Mar 2014 10:19:08

COE No: 2014032701001 188W

COE Expiry Date: 26 Mar 2022

COE Bid Category

Aclual QPIPOP P3¢z 745 00

Lifenpan Expiry Date: 26 May 2022

Owner D Type: Comoaty

Page 1 of 2

Text siza - -

AACCKO01-AX235-140327-000021

$71,081 00

AA Counlariess - CYCLE &
CARRIAGE KIAFTE LTD

hﬂps:#vrt.Jm,guv.sg!l'.afwlfan:tium’huhﬁ;s&etf.}wncrTrnLogDemil?FUNf."l'lCIN ID=F... 27/Mar/2014
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From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>
Sent: Monday, 15 July 2019 3:48 PM

To: Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Cc AccReport; CS A Team

Subject: (Il case) LOD / Accident Involving SHBBBT7D and GBF3027Z on 27.05.2019
Attachments: SHBBaT7D 22052019.pdf

WITHOUT PREJUDICE

Dear all,

Your Ref : GBF30272

Our Ref : SHBBB77D/S)

Date of accident : 27.05.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle
number GBF3027Z which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you.

Regards,

Foong Shiuh Jye
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BBBO Ext 069 | DID: 65446671 | Fax: 6214 1511



Vehicle Hub

Enquire Transaction History

Transaction History Datails

Log Dale/Time: 27 Mar 2014 1 10:19:06 Recaipt No.:
Asset Type: Vehicle Transaclion Amount;
Aszet L SHEBETTD Channel
Transaclion Type: 1.2 Register New Vshicle (AA)
Pusiness Tnsaclen  20140927101906778635

Vahicls Mo, SHBAETTD

Vihicls Type: H10 - Public Transport Taxi (Molor Car)
Vihicle Atachment 1;  Air-Con (Taxi)

Vishicle Altachment 2

Vahicla Atachment 3. -

Vahicle Schema: Taxd (Company)

Firn{ Reglstration Date: 27 Mar 2014

Oaginal Regitiralon 77 Mar 2014

Vehicle Make: YA

Vishicle Model OPTIMA 1.7{A) DIESEL

Chassis Ne.: EMAGMY 1 4MES455290

Engine No..* D4FDDH308962

Motor Mo,: -

Tradler Chassis No.:

Propelant: Dieas|

Passanger Capacity: 4

Engine Capacity: 1885

Power Rating:

Linksden Walght: 1584

P

Primary Calor: Siver

Secondary Color:

Manufacturing Year: 2013

Open Markel Value:  $19,606.00

R PARE §7,317.00

PARF Eligibility: Y

No, of Transter: 0

BT erehiE 27 Mar 2014 10:18:08

COE No: 2014032701001 188W

COE Expiry Dale: 26 Mar 2022

COE Bid Calagory:

Actual QPIPQP Pakt 558,745 00

Lifespan Expiry Dale. 26 Mar 2022

Owner 1D Type Company

Page 1 of 2
[T size + - |

AACCHOO1-AXZIZ- 140327000021
§71.081.00
-CYCLE R

A Couninriess
CARRIAGE KIA PTE LTD

hitps:/fvrl.ta.gov.sg/ltalvrl/action/hubAssetOwnerTrnLogDetai ?FUNCTION 1D=F... 27/Mar/2014



(/Income

mode difamsnt

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPERSATION) RULES, 1960

ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1958 (MALAYSIA)

Cartificate Namber : 5107202885-000377 Cover : Third Party
1 Indax markand Registration Number of Vahicia : SHEBSTTD

Chassls Number 1 KNAGMA14MES455290
2. Namae of Policyholder : PREMIER TAXIS PTE LTD.
3, Eftectiva Date of Insurance : Ol Feb 2049
4. Expiry Dats of Insurance : 3% lan 2020
5. Pamons or Classes of Persons antitied to drive*

(a} The Folicyholder.

(b} Any licansad taxi driver driving on the Policyholders order or with his/her parmission.
Provided that ths person driving is parmitted In eccordance with the licensing or other [aws or ragulations to drive
the Motor Velilcle or has been so permitied and is not disquaiified by order of a Court of Law or by reason of any
anactmant or reguintion in that bahall from driving the Motor Vshicle,
&. LUimitations as to Usa*
(m) Use as o Taxi,
(b) Use for social domestic end pleasurs purposes,

This Pollcy doas not covar

(a) Usa for moing, pace-making, rallability trinl or speed-testing.
(b} Usa whilst drawing a traller axcept the tewing (Other than for reward) of any one disabied mechanically propelied
vahiche,

* Limitations rendered Inoperative by Section B of the Motor Vehicle (Third- Party Risks and Compensation)
Act (Chapter 189) and Section 85 of the Road Trensport Act, 1987 {Mpimysia), are not to be Included under these

hoadings. v
EXCESS (SECTION ) T WA
EXCESS (SECTION II) : 583,500
INSURE WITH COE : N/A
HIRE PURCHASE COMPANY  : N/A
SUM INSURED : NJA

I/We haraby Certify that the Pollcy to which this Cartificato relntes is issued in sccordance with the provisions of the
:ﬂuwwnmuﬂmmrﬁﬂhhnm Compensation) Act (Chapter 189) and Part IV of tha Road Transport Act, 1987
Malaysia)

Agancy ¢ HLSUNTEK INSURANCE BROKERS PTE LTD (00000690672)
Date of lssue  ; 04 Feb 2049 09:37 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

e N5 e

Authorisad O0fflcer Chisf Exocutive




PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486445
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

28-May-19

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8877 D

1pc Front bumper 5 531.00
1pc Front bumper emblem _— s 44.00
1pc Front bumper o/s side retainer @ $16.00 X 5 16.00
1pc Front o/s fender inner shield @ $120.00 $ 120.00
1pc Front o/s fender @ $384 00 -~ 5 384 .00
1pc Front o/s wheel cover @ $116.00 X 5 116.00
S 1,211.00
Less 10% - 121.10
$ 108990
SINETT
1pc Front bumper clips ~ ] 48.00
1 pc Front o/s fender sticker );: 5 30.00
1 set Front ofs fender inner shield clips < $ 28.00
Sundry $ }Dﬂﬁ‘ dw
To check wheel! alignment s B}Bﬂ" x
To dismantle / refit the Inner garnishes, inner linings, inner
trims, cushion seat. carpet, et to facilitate repairs. $ 18080 X
To labour charge for dismantie and renew the accident
damaged parts. Including knock-out, straighten, repair, oo
reshape and adjust of the same, etc $ 650607
26
To putty and spray painting on front bumper, front o/s fender s gﬂﬁ'ﬁﬁ'
To apply rustproofing on the repaired and replaced panels g uaﬂﬁ’ i
: $§ 267580
{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )
,C/,A A4

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE

ANY uumnESEErf DAMAGES. / ;//*ﬁq 4 ;m{
| &,

. , y, 4 /27*_’ g I



Hsiao To ng SI.KKAutn!

From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Sent: Monday, 9 September 2019 937 AM

To: Hsiao Tong (LKKAuto)

Ce AccReport

Subject: (Il case) LOD / Accident Involving SHB88770 and GBF3027Z on 27.05.2019 //LKK

REF: CC3/11119009453/K1pb3

Without Prejudice

Dear Sirs,

Referring to the emall below,

There was no video for the case.
Sorry for inconvenience.

Thank you.

Regards,

Foong Shiuh lye

Claims Settlement Assistant

Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 4864843
Tel: 6214 BRSO Ext 069 | DID: B5446671 | Fax: 6214 1511

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Wednesday, 28 August, 2019 10:19 AM

To: Foong Shiuh Jye <shiuhjye.foong@premiertaxi.com>

Cc: AccReport <AccReport@Premier-Corp.net>

Subject: RE: (Reminder) (IIl case) LOD / Accident Involving SHB88770 and GBF3027Z on 27.05.2019 //LKK REF:
CC3/11113009453/K1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per |ll instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply,



—-u—rw-g—m..

Circumstances of Accident b =L AL
ON THE STATED DATE AND TIME, MY VEHICLE WAS PARKED AT THE CARPARK OF BET HAMILTON RD / CAVAN
WHILE | WAS REVERSING MY VEHICLE, | SAW A TAXI (VEHICLE B -SHB8877D) COMING FROM FAR HOWEVER Il

WRONG DIRECTION THEREFORE | STOPPED MY VEHICLE TO LET IT PASSED THROUGH. VEHICLE B CAME STR
AND HIT ONTO MY VEHICLE.

Attachment(s)
Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SHBSATTD
Vaehicie Make/Moded/Calour

SKETCH PLAN

A
K
— i =]

VH A . GEEZnA7
= Ver @ . uERPFD

T TR s

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | 5(408933)



From: Su Li {LKK Auto) <suli@lkkauto.com>
Sent: Monday, 26 August 2019 2:02 PM

To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>; Hsiao Tong (LKKAuto) <chewht @ |kkauto.com
Cc: AccReport <AccReport@Premier-Corp.net>; €S A Team <cs-a@lkka >

Subject: RE: (Reminder) (11l case) LOD / Accident Involving SHB8877D and GBF3027Z on 27.05.2019
Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.

Hi Hsiao Tong,

FYNA, our ref CC3/11119009453/K1pb3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 ( Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Pava Ubi Industnial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Foong Shiuh Jye [mailto:shiuhjye.foong@premiertaxi.com|

Sent: Monday, 26 August 2019 11:28 AM

To: Asher Sng (LKKAuto)

Cc: AccReport; C5 A Team

Subject: (Reminder) (Il case) LOD / Accident Involving SHBB877D and GBF3027Z on 27.05.2019

Without Prejudice

Dear all,

Wish to follow up the case.
Appreciate your reply.
Thank you.

Regards,

Foong Shiuh lye

Claims Settlemeant Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Teli 6214 8BB0 Ext 065 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye
Sent: Monday, 15 July, 2019 3:48 PM



To: Joylrene@lkkauto.com; AsherSng@|kkauto.com

Cc: AccReport <AccReport@Premier-Corp.net>; cs-a@lkkauto.com
Subject: (Il case) LOD / Accident Involving SHB88770 and GBF3027Z on 27.05.2019

WITHOUT PREJUDICE

Dear all,

Your Ref ! GBF30272
Our Ref - SHB8B77D/5)
Date of accident : 27.05.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle
number GBF3027Z which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you.

Regards,

Foong Shiuh Jye
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511



92112019

10

29 May 2018
123:33

29 May 2019
12:33

29 May 2019
12:33

1% May 2019
12033

29 May 2019
12:33

29 May 2019
12:33

29 May 2019
12:33

9 May 2019
12:33

29 May 2019
17:24

21 Sep 2019
13:42

Date From

Cim Dt Modified

Clm Veah Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Ad) Adjuster Assigned

Cim Registration
Modifed

Ad] Mandate Reguest

4175 »| pateTo

Merimen a-Claims

Claim Audit

M et i by

Claimant's Name; -> PREMIER TAX1S PTE LTD, Claimant's 1D: -> 200104975H.

(204023) KIA OFTIMA L7 D (A},

Reg No: SHEBE77D, Acct Date! 2019/05/27, Claim Type: TP. Insurer Indla International
Insurance PLe Ltd (HG). TP Insurer; NTUC Income Insurance Co-operative Lig (HQ}. War

kzhop: Premier Automotive Services Pte Ltd (HOQ)

LKK Autp Consultants Pie Ltd (HQ):

Next Rpt:Final Rpt.Due Date! 2019706710

Approved: 000, Reinsp:Ad) decides.

[I0653):Direct Settlement.

[Monsa] == KALVIN ANG WED KUN

Pol No:->D1BMCVDDO1327.

Cur,Reg:0,00:PODS Liabllity: 50% Remarks: Conflicting version, TP has no video footag

47 »| Audit Type None

Merimen Billing for this case - Transaction History

No pilling jtems

ey

'-|-v_
[A]
L
Shu
Pel
L]
Livw
Shu
Pei
Al
Lo
Shu
Pei
[A]
Lau
Shu
Pei

(A]
Lau
Shu
P
[A]
Lau
Shu
g
[A]
Lau
Shu
(2]
[A]
Lau
Shu
P
m |
Natalia|
Lim
Al
CHEW |
HS1AD |
TORG |

hitps /lsingapore. mermen. comiclaimafindex ofmPusebox=MTRadjusterbfuseaction=dsp_viewhislorybcaseld=8270468exlid=3053698CFID=594 ...

114



ar24/7h19 Merimen e-Claims

Print Received Message

This mail is associated with :

*SHB8877D (MCV2019D0000547)
[GBF3027Z]
TP

PREMIER TAXIS PTE LTD
May 27 2019 10:00AM

Premier Automotive Services Ple Lid

From india International Insurance Pte Ltd (HQ) (Ill_SG), sent on 23/09/2019 11:14 AM.
Toe LKK_HO

Subject  Alert - Ad) Mandate Approved (S$0.00) - SHB8877D - Claim Handler: Lalitha Krishnan

\Approved:0.00:You may agree to 50/50 settiement on liability. Please revert on guantum

hitps:{isingapore merimen, comictaims/index oim Husebox=SVCmail&fuseactian=dsp_Print&CFID= 59588041 ACFTOKEN=10eabde5ba587894-C "




11112018 Merimean e-Claims

Claim Audit

~ AUDIT TRAIL
Fa e Begdig Aeruarls By

p 29502015 cam ot Medified Claimant’s Name: -> PREMIER TAXIS PTE LTD. Claimant's ID; -> 200304975H, UM L
) La
2 231342019 cim veh Model Changed (204023) KIA OPTIMA 1.7 D (A). T
26 May 2019 Reg No: SHBBB77D, Acct Date: 2015/05/37. Claim Type: TR lnsurer india Internation [A] Lau
3 taxy Cim Created al Insurance Pte Ltd (HQ). T7 Insurer: NTUC Income Insurance Co-operative Ltd (HQ). gp,, pui
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M08 Merimen eClaims

Print Received Message

This mail is associated with -

*SHBBATTD (MCV2019D0000547)
[GBF3027Z]
i1
PREMIER TAXIS PTE LTD
May 27 2019 10:00AM

Premier Automolive Services Pte Lid

From India International Insurance Pte Ltd (HQ) (III_SG), sant on 01/11/2019 12:01 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (58976.14) - SHB887TD - Claim Handler: Lalitha Krishnan

\Approved:976.14,

https://singapore. merimen.com/tlaimsfindex ofm Husebox=SVCmall&lusasction=dsp_PrintdCFID=618621448CFTOKEN=2dc27e71d36c0dIb-038... 11



Hsiao Toﬂ (LKKAuto)

From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Sent: Wednesday, 20 November 2019 2:15 PM

To: Hsiao Tong (LKKAuUto)

Cc: AccReport, CS A Team; Admin A

Subject: (Accept offer) (Il case) LOD / Accident Involving SHBBB77D and GBF3027Z on

27.05.2019 //LKK REF: CC3/11119009453/K1pb3

WITHOUT PREJUDICE
Dear Hsiao Tong,
We thank you for your email.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHBB877D, our client is agreeable on your offer of $970.00 for the settlement on the above claim.

Kindly let us have your DV and settlement sum of $970.00 in favour of Premier Automotive Services Pte Ltd at .
rarliest convenience.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and
pertains to property damages only.

Thank you.
Regards,

(Mr) Foong Shiuh lye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changi Sauth Ave 2, #01-02 Singapore 486443
Tel: 6214 8480 Ext 069 | DID: 65446671 | Fax; 6214 1511

From; Hsiao Tong (LKKAuto) [malito:chewht@Ilkkauto.com]
Sent: Monday, 4 November, 2019 8:26 AM .
To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Cc: AccReport <AccReport@Premier-Corp.net>

Subject: RE: (Ill case) LOD / Accident Involving SHBBB77D and GBF3027Z on 27.05.2019 {/LKK REF:
CC3/11119009453/K1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of $970.00(all-in).

Please confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Repgards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhté@lkknuto.com | fnx: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o02-25 | S{408933)

From: Foong Shiuh Jye <shiuhjye.foon remiertaxi.com>

Sent: Tuesday, 15 October 20159 11:14 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Cc: AccReport <AccReport@Premier-Corp.net>

Subject: (Il case) LOD / Accident Involving SHB88770 and GBF3027Z on 27.05.2019 //LKK REF:
CC3/11119009453/K1pb3

Without Prejudice

Dear Hsiao Tong.

Wish to follow up the case.
Appreciate your reply.
Thank you.

Regards,

[Mr) Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changl South Ave 2, 801-02 Singapare 486443
Tel' 6214 BBE0 £xt D69 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh lye

Sent: Monday, 9 September, 2019 9:37 AM

To: Hsiao Tong (LKKAuto) <che |kk: COm>

Cc: AccReport <AccReport{@ Premier-Corp.net>

Subject: (Il case) LOD / Accident Involving SHBBBT7D and GBF3027Z on 27.05.2019 //LKK REF:
CC3/11119009453/K1pb3

Without Prejudice
Dear Sirs,

Referring to the email below,



There was no video for the case.
Sorry for inconvenience.

Thank you,

Regards,

Foong Shiuh Jye

Clairns Settlement Assistant

Premier Automotive Services Pte Ltd

address 23 Changl South Ave 2, 801.02 Sngapors 486443

Tal 6214 AHED Ext 059 | DID: A5446671 | Fax 6214 1511

From; Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Wednesday, 28 August, 2019 10:19 AM

To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com:>

Cc: AccReport <AccReport@Premier-Corp.nets>

Subject: RE: [Reminder) (11l case) LOD / Accident Involving SHB8877D and GBF3027Z on 27.05.2019 //LKK REF:
CC3/11119009453/K1pb3 .

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per |l instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

T T O U e T TR

Circumstances of Accident

ON THE STATED DATE AND TIME, MY VEHICLE WAS PARKED AT THE CARPARK OF BET HAMILTON RD / CAV-I.N.
WHILE | WAS REVERSING MY VEHICLE, | SAW A TAXI (VEHICLE B -SHB8877D) COMING FROM FAR HOWEVER Il
WRONG DIRECTION THEREFORE | STOPPED MY VEHICLE TO LET IT PASSED THROUGH. VEHICLE B CAME STR
AND HIT ONTO MY VEHICLE

Attachment(s)
Are accident pholos available for allachment? YES
Was ihere any video capiured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHBBBTTD

Vehicle Maka/Model/Colour
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DESCHIBE CIRCUMSTANCES OF THE ACCIDENT

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/Influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultunts Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Su Li {LKK Auto) <sulj@Ikkauto.com>

Sent: Monday, 26 August 2019 2:02 PM

To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: AccReport <AccReport@Premier-Corp.nets; CS A Team <cs-a@|kkauto.com>

Subject: RE: (Reminder] (1|l case) LOD / Accident Invalving SHB88770 and GBF3027Z on 27.05.2019
Without Prejudice

Dear 5ir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.



Hi Hsiao Tong,

FYNA, our ref CC3/11119009453/K1ph3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 (Ext:119) Email: Sulitilkkauto.com| Fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Foong Shiuh Jye [mallto:shiuhiye foong@premiertaxi.com]
Sent: Monday, 26 August 2019 11:28 AM

To: Asher Sng (LKKAuto)
Cc: AccReport; C5 A Team
Subject: (Reminder) (Il case) LOD / Accident Involving SHB8877D and GBF3027Z on 27.05.2019

Without Prejudice

Dear all,

Wish to follow up the case.
Appreciate your reply.

Thank you.

Regards,

Foong Shiuh Jye

Claims Settlement Assistant

Premier Automotive Services Pte Ltd

Addrees 23 Changl South Ave 2, 801-02 Singapore 486443
Tel 6214 BRAO Ext DGY | DID: B5446671 | Fan: 6214 1511

From: Foong Shiuh lye
Sent: Monday, 15 July, 2019 3:48 PM
To: loylrene@lkkauto.com; AsherSng@lkkauto.com

Cc: AccReport <AccReport@Premier-Corp.net>; cs-a@lkkauto.com
Subject: (Il case) LOD / Accident Involving SHB8877D and GBF3027Z on 27.05.2019

WITHOUT PREJUDICE

Dear all,

Your Ref 3 GBF30272
Our Ref : SHB8877D/S)
Date of accident : 27.05.2019

‘We refer to the above mentioned accident.



Hereby we would like to append our losses from India International Insurance Pte Ltd, as Insurers of vehicle
number GBF3027Z which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you.

Regards,

Foong Shiuh Jlye
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 5214 8880 Ext 063 | DID: 65446671 | Fax: 6214 1511



Premier Automotive Services Pte Lid ) i{'{‘ P R E M ' E R

a0z - [ Tax Invoice | AUTOMOTIVE SERVICES
Singapore 486443
GST 2007077430 ROC: 2007077430
Phone:  [65) 6214 BEEO Date Fage
Fax: (65) 6214 4483 Dec 04, 2018 1
Invoice Number
Sald To: Ship To: V1912018636
INDIA INTERNATIONAL INSURANCE PTE LTD iNDIA INTERNATIONAL INSURANCE PTE LTD
B4 Cecil Strest #04/#05 B4 Cecil Streal #04/805
|08 Bullding 0B Buiding
Singapore 049711 Singapote (48711
048711 049711
Shipmaent | DO Na. Order Date Vehicle No. Case ID PO Number Terms
SM1911023608 SHBBETTD TR/B0527/SHBBBTTD 300
SiN Item Number Description Qty. Unit Price  |Total Discount | Total Amount
Shp.
1 | 1ICGET Cost of Repar (subecl to GST) 0.oo 65000
2 | ICGST2 Loss of Rental (subject to GST) 0o 13823
i | ICGIA GIA Search Fee (subject to G5T) 0.00 1.87
4 | ICNGST Misc Charges (not subject to GST) a.00 12352
Commenis: Subtotal 814,62
Accident invehang GBF3027Z on 27/518 Less discount 0.00
/ Total amount 914,62
1 GST 7 :
Authori By{ \ - i
lfﬁ, Grand total 970.00




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settinment

|CLAIM SUBFOLDER TRACKING |

Caur hiotified Est Submities Adj Assigried Adj Apt Ad) Subrnitted Ins Auth'ed Status |
|7 MY 2010 ﬁ:" _— $$1,300.00  |5%1,300.00 w' snding for Survey
[ £at Bag Ean Ady het | st Extmaees | | view 8ot | Camcel o |

CLAIM SUBFOLDER DETAILS [Created by adjustar]

Insured) LI TAT RENOVATION, Co, Reg. Wo.: -
M 5
Clai : PREMIER TAXIS PTE LTD, Co. Reg. Mo.: 2D0304975H
[Er—— . | 27/05/2019 10:00 - :59
gy SHBE877D Date of LoSE: | 163 Manths From LTA Reg Date (Man Yr]
Cisim Type: |TP / MCV2019D0000547 Poucy/Cover | pimcvooos a7
Vehicis Reg. |
Mo, Gur30aT2 Tovey o | 5107202885 I
{Insured); | | :
| Excess:
Aepairer: Premier Automotive Services Pte Ltd (HQ) 21 Changl South Ave 2, #01-02, 485443 Changl - Tel: 62148880

Handind | tndia International Tnsurance Pte Ltd (HQ) - Tel! 63476100 .. [Handied by Lalitha Krishnan - 6347 6135)
Emﬂ 'mmmmm {(Hg) - Tal:

LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 . [Mandied by KALVIN ANG WEI KUN | ... [Final Rpt due
Aduster  |10/06/2019)

ASSOCTATED MATL RECEIVED View Al | Composs Case Mal |

s M_SG (01/11/2015): Alert - Ad] Mandate Approved ($3976.14) - SHEASTTD - Claim Handler: Lalitha Kris...
» 115G (23/00/2019): Alert - Ad] Mandate Approved ($$0.00) - SHESS77D - Clalm Handler: Laliths Krishn..

| ALL ASSOCIATED TASKS= View 48l | Sesrcn Tasks | comste mew Task | comgiste |
Priority Type  Task Group  Suhject  Handler Assigned By Completed On Cruated On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 27/12/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHEBB77D (MCV2019D0000547)
[GBF3027Z]
TP
PREMIER TAXIS PTE LTD
May 27 2019 10:00AM
[LI TAT RENOVATION]
Premier Automotive Services Pte Ltd

|

Usload Documents |  Upicad Photss | Compose wew Lemer |

Photos/Images |1E,m=lg @ |
Ho | Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail |Print
1 |20/05/1908:12 | General View Q| wawc |
2 |30/05/1908:12 | General View 0| waws |
3 |I0/05/1906:12 | General View g e G |
4 |30/05/1908:12 | Genersl View 0| ewc | A
5 |20/05/1906:12 | Genersl View O | tdrs | M |
6 |30/05/1908:12 | Ganeral View ) osaws |
7 |30/051908:12 | General View @ | edvc | M
8 | J0/05/1908:12 | General View B | cede | B
9 |30/05/1908:12 | General View 0| waws | &
10 |30/05/1908:12 | General View O waws |
11 |20/05/19 08:12 | Genersl View 0| waws | A
12 |30/05/1908:12 | General View 0| wdwc | A
13 |30/05/19 08:12 | Geners! View 0| wadivc | A
14 |30/05/19 08:12 | General View 0| wars | A
15 | 30/05/19 08:13 Ganeral View 0| weawrs | A
16 |18/06/15 0934 | Relnspection Photo 0| waws | A
17 [18/06/19 09:24 | Reinspection Photo 0| wadwc | A
18 | 18/06/19 09:24 Relnspectian Phots 0| wedws | A
19 |18/06/1209:24  |Reinspection Photo 0| wadwc | &
et - I
Yo | Relabal/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 29/05/19 17:55 TP ESTIMATE- MARKED Load PRIF

'z |29/05/19 17:55 | TP GIA REPORT Load POF

13 [21/10/19 12:50 RENTAL RECEIPT Lowd POF

L 21710719 12:50 REMTAL MILEAGE Load POF

s |anonsizse |wo Load FOF

6 |21/10/1912:50 | GIA SEARCH E Load POF
7 |27/12/1915:26 | WORKSHOP INVOICE Load POF
B | 27/12/18 15:26 | AUTHORISATION TO ACT FORM a Load POF
S |27/12/1915:26 | DISCHARGE VOUCHER Load POF
No | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
t |20/08/18 1434 | Singapore Accident Statement 1V GBF3027Z 0 | oec roF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | owint |

Thera sre no document checklists configured

Show Remarks To: O Handling Insurer
Peotn: Ramurkn s Grivatn uniei yiu Sow € 16 GEhes perties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019
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LKK Auto Consultants Pte Ltd icoregnotessoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@Ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3Nl18008453/K1PB30Q2

Date: 2722019
REFERENCE
Handiing Insurer: |G Intemational Insurance P Bolicy No: D18MCV0001327
Claimant Insured Vehicle
Vehicle No : SHBBBTTD No & GBF3027Z
Date of Loss:  27/05/2019 Nature of Claim: TP Claim  MCV201900000547
Reg No: SHB8BTTD
Make & Model: KA OPTIMA, 1.7 D (A) Engine No: D4FDDH308962
Reg. Date 27/M03/20%4 (Man. Year: 2013) Chassis No: KNAGM414MES455290
Colour: Silver Odometer: 582058 km
Engine Capacily: 1685 co
Market Value/New Car NIA
Price:
Sum Insured (S8): Market Valua/New Car Prica
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 206/65 R16 Rear Tyre Siza: 205/65 R16
Front Left Side: Hankook 7 mm Rear Lefi Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values represant the remapining fyr treads degbh
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 1,245.80 831.10 314.80 2527
Miscellaneous tems 0.00 0.00 - 0.00
Labour 1,430.00 710.00 720.00 50.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,675.90 1,641.10 1,034.80 38.67
Approved Total (Overridden) (S§) 1,300.00
(S5) 267590 1.300.00 1,375.90 51.42
+GST 7.00/7.00% (S$) 187.31 891.00 8611 51.42
Nett Amount (S§) 2,B63.21 1,391.00 1,472.21 51.42
+ Loss of Use (4.0 x 5540.00/day) (S§) 160.00
+ Car Rental (4.0 x 5599.32/day) (55) 397.28
(S8) 1.048.28
Liable Amount (50.00%) (S§) 87414
+ Doc/Search Fee (S§) 200
Nett Liability (S3) 976.14
Global Sum Settlemant (S§) 970.00

INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019




Adjuster Report Page 2 0f 4

Date of Assignment: 28/05/2018

Date Inspected: 28/05/2019 Inspecied Al Premier Automolive Services Ple Lid
(HQ)
23 Changi South Ave 2, #01-02
Singapore 486443

Estimated Period of Repair: 3.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This mport represents our findings af the time and place of nspection stated herein. Such inspection has been carmad ouf fo the best of our
knowiadge and ahility but any other labilty under any other circumsiances is herty exprasaly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Oct 2018)

Parts: 143 KIA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHB8877D0)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker an the last estimate page

|Further Info: Items/ivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Parliculars Condition Repairer's Amount

1 1 ‘FRONT BUMPER Deformed 531.00FL *531.00FL
2 1 ‘FRONT BUMPER EMBLEM Necessary 44.00FL “44.00FL
a1 ‘FRONT BUMPER 0Q/S SIDE RETAINER Serviceable 16.00FL *-FL
4 1 *FRONT O/S FENDER INNER SHIELD Serviceable 120.00FL *FL
B8 1 ‘FRONT O/S FENDER Buckled 3B400FL *384 DOFL
6 1 *FRONT O/S WHEEL COVER Serviceable 118.00 FL “FL
7 1 *FRONT BUMPER CLIPS Necessary 48.00FS "4B.00FS
8 1 *FRONT O/S FENDER STICKER Not Necessary 30.00FS *-F5
2 1 “SET FRONT O/S FENDER INNER SHIELD CLIPS  Not Necessary 28.00FS *-FS
10 1 “SUNDRY Necessary 6D.00OFS *20.00FS

F=Franchiss pan. S=Spchelt. L=LisiiemDsc
Sub Total (S§) 1,367.00 1,027.00
- List ltemn Discount on L lems 10.00/10.00% (S$%) 121.10 95.90

Total Parts (S§)  1,245.90 931.10

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscallansous Homs selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK WHEEL ALIGNMENT New 80.00 0.00
TO DISMANTLE /REFIT THE INNER GARNISHES ,INNER New 180.00 0.00

LININGS ,INNER TRIMS ,CUSHION SEAT ,CARPET ,ETC
TO FACILITATE REPAIRS

3  TOLABOUR CHARGE FOR DISMANTLE AND RENEW THE  Mew 650.00 300.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK
-OUT ,STRAIGHTEN ,REPAIR ,RESHAPE AND ADJUST OF

THE SAME ETC
4 TO PUTTY AND SPRAY PAINTING ON FRONT New 400.00 380.00
BUMPER ,FRONT O/S FENDER
5 TOAPPLY RUSTPROOFING ON THE REPAIRED AND New 120.00 50.00
REPLACED PANELS
Gross Labour Cost (S§) 1,430.00 710.00
Report was unsubmitied during this print-out. —I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



