4/25/2020 Claim Portal
@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOIHJ . Vehicle Information
Actions
Reference C53/ASM18009559/Apa3ds2-1 Incident Vehicle  SLN3668M
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date April 29, 2018 E Make TPVD VOLKSWAGEN
Report Date May 25,2018 9:36:22 AM Model JETTA 1.4 TSI AT 1623Q5
Service Address
Request Date May 29, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) CITYLINE TRAVEL PTE LTD
1 SOON LEE STREET, #04-11 PIONEER
Type of Loss Third Party Vehicle Damage CENTRE, 627605, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. X : Surveyor/ Assessor LKK AUTO CONSULTANTS PTE .
B LKKInvoice1[3].pdf Invoice April 25,2020
expense LTD (TP)
N . Forms / Claim LKK AUTO CONSULTANTS PTE .
I LKKInspection[1].pdf Others April 25,2020
Documents LTD (TP)
. ) Forms / Claim LKK AUTO CONSULTANTS PTE X
I LKKAdjustment1a[1].pdf Others April 25,2020
Documents LTD (TP)
N . . Forms / Claim LKK AUTO CONSULTANTS PTE .
I Registered Mail Fee.pdf Others April 25,2020
Documents LTD (TP)
B EMAIL TO TP_repudiated dd Letters and . LKK AUTO CONSULTANTS PTE )
Third Party April 15, 2020

150420.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=118621&tab=...

Correspondence

LTD (TP)

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1089773?token=1019797f-7257-4aae-83b4-5bb1ac60c153&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1521857?token=d6c6cb05-deb8-4b5c-8c2f-43d2c6b3b75f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1521856?token=b58a7362-328d-4284-bb66-464a868f2619&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1521855?token=deae3ba9-e25e-4b1b-8980-407b24bbc7a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1521854?token=d6989af3-eafa-4900-b654-173b07ca93ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506417?token=65932268-0233-4535-941d-7a0ab525b8ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I Traffic Police (Non-Reporting).pdf

& 2ndReminder AR Letter.pdf

I 2nd Reminder Letter.pdf

I Traffic Police (Non-Reporting).pdf

B 1st Reminder Letter.pdf

I TP ESTIMATE - MARKED.pdf

I Ltr to Insured -non reporting.pdf

B |A.pdf

I TP GIA REPORT.PDF

B LKKPreRepairinspection-SLN
3668M.pdf

I LKKInvoice-SLN 3668M.pdf

B LKKPhotoslIné-3.pdf

I LKKPhotosIné-1.pdf

B LKKPhotoslné-2.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Invoice

Evidence

Evidence

Evidence

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Estimate / Quotation

Policy Holders / Insured

Assessment

Estimate / Quotation

Others

Surveyor/ Assessor
expense

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

July 24,2019

July 24,2019

July 23,2019

July 23,2019

June 13, 2019

May 29, 2019

May 29, 2019

May 29, 2019

May 29, 2019

June 11, 2018

June 11, 2018

June 1, 2018

June 1, 2018

June 1, 2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=118621&tab=...

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029354?token=f79a7961-276b-4e8c-819f-61729b096270&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029353?token=06f17e8d-af2b-4506-ae21-aafa622f8ef7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025600?token=b9a4e210-f19a-4c93-bf3a-f7a92b0b4912&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025702?token=9c016618-4736-4cd2-9c3c-b85ee1b0ed0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:946177?token=f614e20a-56e1-4b2f-85e6-be12b9ee1241&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917563?token=bc8f7f36-0f6e-48a1-95f3-981f1f8ab259&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917551?token=6a1403c3-c828-4177-8958-dd65464470d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917549?token=aabd62ad-6515-4895-a285-01ec6544fb44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917547?token=97917299-cb66-4739-9f69-4051e7075ab8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281201?token=5d60a6d8-1ebd-4644-9c83-7be5897530f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281000?token=634938b7-88be-4064-b2be-9f8d88dc388a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:267286?token=ffa43859-337b-470c-99fe-7200a43ffbc9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:267284?token=74a7dba2-5610-4621-ac36-1720e798f5b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:267285?token=aad4b898-0fc1-4ab4-82c3-79bbb38b2a4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

