4/23/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOIHJ Vehicle Information
Actions
Reference C53/ASM18009559/Apa3-1 & Incident Vehicle  SLN3668M
Next Step Add invoice Registration #
Loss Date April 29,2018
I:l Make TPVD VOLKSWAGEN
Report Date May 25,2018 9:36:22 AM
Model JETTA 1.4 TSI AT 1623Q5
Request Date May 29, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CITYLINE TRAVEL PTE LTD
Type of Loss Third Party Vehicle Damage 1 SOON LEE STREET, #04-11 PIONEER
CENTRE, 627605, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 4/14/20 4:52 PM CHAN Kian REPUDIATED PLS INFORM TP THAT WE
Chuan HAVE SINCE EXERCISE
REPUDIAT...
[2] 3/14/20 2:33 PM LKK AUTO RE: Re:RE: Re:<Request for DS> S8MOOIHJ Hi, we refer to the above
CONSULTANTS [ACCIDENT INVOLVING PA 77895(Ol) & SLN matter. Kindly advise if...
PTE LTD (TP) 3668M(TP) ON 29/04/2018]
(7] 2/20/20 4:25 PM CHAN Kian Re:RE: Re:<Request for DS> SBMO0IHJ [ACCIDENT WE ARE STILL PENDING
Chuan INVOLVING PA 77895(0Ol) & SLN 3668M(TP) ON FOR INVESTIGATION
29/04/2018] UPDATES
(7] 2/20/20 3:47 PM LKK AUTO RE: Re:<Request for DS> S8MO0IHJ [ACCIDENT Hi, we refer to the above
CONSULTANTS INVOLVING PA 7789S(0Ol) & SLN 3668M(TP) ON matter. Kindly advise if...
PTE LTD (TP) 29/04/2018]
(7] 1/2/20 8:50 AM CHAN Kian Re:<Request for DS> SBMOOIHJ [ACCIDENT WE ARE CURRENTLY
Chuan INVOLVING PA 7789S(0Ol) & SLN 3668M(TP) ON PENDING TO RECORD
29/04/2018] STATEMENT FROM ...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=118621
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TYPE SENT
[2] 12/28/19 9:46 AM
[2] 9/16/19 3:26 PM
(2] 9/16/19 3:25 PM
(7] 8/27/19 2:03 PM
(7] 8/22/19 2:12 PM
[2] 7/24/19 4:16 PM
[2] 7/24/19 3:39 PM
[2] 7/23/19 4:09 PM
(7] 7/23/19 12:43 PM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=118621
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Claim Portal

SUBJECT

<Request for DS> SBMOOIHJ [ACCIDENT
INVOLVING PA 77895(Ol) & SLN 3668M(TP) ON
29/04/2018]

Re:RE: Re:request for Ol contact number

Re:RE: Re:request for Ol contact number

Re:RE: Re:request for Ol contact number

Re:RE: Re:request for Ol contact number

Re:RE: Re:request for Ol contact number

RE: Re:request for Ol contact number

Re:request for Ol contact number

request for Ol contact number

BODY

Hi, we refer to you message
dated 16/09/2019. Kind...

PLS IGNORE PREVIOUS
MESSAGE, CASE STILL
PENDING FO...

NON REPORTING AS OF
16/9/19

MATTER PENDING FOR
INVESTIGATION .

NON REPORTING AS OF
22/8/19

38 ANG MO KIO
INDUSTRIAL PARK 2 #04-09,
SPORE 5695...

Hi KC, please provide us
alternate number and addr...

NON REPORTING AS OF
23/7/19

can we have the contact
number for our necessary? ...
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